'nsmm%miqiﬁaﬂ’%fuﬂ’%umﬂm 9 2 21109 2 WENB% — NWENBY 2554

Sﬂ%wawaaﬂﬁfmﬂmm?zi&lﬁuwuﬁuﬁéaNa@iamwau‘lﬁ)
warnnANIINVaIRLSInAlRIAANTINNNKIKAS
THE INFLUENCE OF PANTENE SHAMPOO ADVERTISEMENT
TOWARD ATTENTION AND BEHAVIOR OF CONSUMERS IN
BANGKOK METROPOLITAN AREA
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Abstract

The objective of this research was to study factor affecting the influence of
Pantene shampoo advertisement toward attention and behavior of consumers in Bangkok
metropolitan area. Percentage, mean, standard deviation, t-test, One-way Analysis of
Variance, and Multiple Regression analysis were applied by using statistical package for
social sciences.

Research findings were as follows: The majority of respondents was female,
aged below or equal 25 years old, single/ widow/ divorcee/ separation status, held
Bachelor degree or upper, worked with private sector, and earned a monthly income
below or equal to 10,000 baht.

Overall, the consumers’ attitude towards advertiser appropriateness, perceived
consumer responsibility, and perceived social status of Pantene shampoo were at good
levels. Moreover, attitude towards total self-relevance, attention to advertisement,
attention to brand were at high levels. Attitude towards total potential word of mouth also
were at moderate level. The most influential source of word of mouth was friends and the
most influential reason was direct experience. The consumers often bought Pantene
shampoo at department store, hypermarket such as Tesco Lotus, Big C.

Consumers who had previously seen advertisement of Pantene shampoo,
perceived consumer responsibility of Pantene shampoo, perceived status of Pantene
shampoo, and self-relevance are variables that influenced attention toward advertisement
70.6 percents.

Consumers who had previously seen advertisement of Pantene shampoo,

perceived social status of Pantene shampoo, and self-relevance are variables that
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influenced attention toward brand 49.5 percents, and potential word of mouth 42.9
percents.

Consumers who had previously seen advertisement of Pantene shampoo
perceived advertiser appropriateness and self-relevance of Pantene shampoo as
variables that influenced usage behavior of Pantene shampoo by themselves 17.7

percents.

Keywords: Advertisement, Attention, Consumer behavior
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