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FACTORS AFFECTING BRAND LOYALTY OF OLAY FACE CREAM
AMONG FEMALE CONSUMERS IN BANGKOK METROPOLIS
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Abstract

This research aims to study the factors affecting brand loyalty of Olay facial cream
among female consumers in Bangkok metropolis. The factors include demographic
characteristics, attitude towards the product, integrated marketing communication, and
product involvement. The sample used in this research consists of 400 persons who are
consuming or used to consume Olay facial cream products. Questionnaire was used as a
tool to collect data. Statistics used for analysis were percentage, mean and standard
deviation, while the statistics used for hypothesis testing were Independent sample T-test,
One-way Analysis of Variance, Pairwise Comparison by using Least Significant Difference
(LSD) and Correlation Analysis between Variables using Pearson Product Moment
Correlation Coefficient.

The research results were as follows:

The overall attitudes of the consumers towards the products showed that the
opinion and the feeling aspects are related to brand loyalty of Olay facial cream products
among female consumers in Bangkok metropolis at low level and in the same direction with
statistical significance of 0.01 levels.

As for Integrated Marketing Communications, the differences in the aspects of
promotion season period, the aspects of the purchasing quantity, knowledge about Olay
facial cream product before purchasing, and sales promotion are different in brand loyalties
toward Olay facial cream products among female in Bangkok metropolis with statistical
significance of 0.01 levels.

Regarding product involvement, the differences in the aspects of reason for starting
to use the facial cream products and the reasons for choosing Olay facial cream products
are different from brand loyalties toward Olay facial cream products among female in

Bangkok metropolis are different with statistical significance of 0.05 levels.



'nsmm%miqiﬁaﬂ’%fuﬂ’%umﬂm 9 2 21109 2 WENB% — NWENBY 2554

The overall attitudes toward the marketing mix factor in terms of products, price,
distribution channel, promotion are related to brand loyalty of Olay facial cream products
among their female consumers living in Bangkok at moderate level and in the same direction
with statistical significance of 0.01 levels.

The overall brand loyalty shows that satisfaction, preference, and relationship
aspect are related to the purchasing behavior trend in the future among female consumers
in Bangkok metropolis at moderate level and in the same direction with statistical

significance of 0.01 levels.

Keywords: Product involvement, Brand loyalty, Intergrated marketing communications,
Attitudes of the consumers towards the products, Skin products
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