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Abstract

The purpose of this research is to study the factors influencing on eco-tourism
tourist's behavior in Phuket Metropolitan Area of 400 tourists. The researcher was
interested in studying the impact of knowledge and understanding on eco-tourism
tourists, personality, activity in which tourists are interested, and trends in tourist’s eco-
tourism behavior. The findings were as follows: Most ecotourists in Phuket were male,
aged between 20 and 24 years, were single, held a bachelor’s degree, employees of
private companies and had individual monthly incomes Baht 5,001-15,000, respectively. It
was found that most respondents had knowledge and understanding ranked at a very
high levels. It also found that most respondents had personality levels which were ranked
at high level. For the aspects of personality characteristics of like to adventure, like to
visit to exotic places, self-sufficient, like to travel, like to try innovation, a fun person were
ranked at high levels. It was found that most respondents’ interest in eco-tourism
activities was ranked at high levels. Behavior patterns in eco-tourism, it was found that
the duration of travel each time is approximately 3 days and the average annual budget
for travel purchases was 5,416 Baht. Trends of behavior patterns in eco-tourism in the
future, it was found that the likelihood of a return trip in eco-tourism was at the very likely
level and the consumer’s likelihood of recommending the same tourism purchase to
others was ranked at a very likely level. This information could be useful for travel
agencies to develop their ecology travel programs and also as a guideline for marketing

strategies to make travelers interested in ecology travel in Phuket.

Keyword: Eco-tourism tourists, Behavior of tourists, Tourists in Phuket
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