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Effects of Administration Skills and Characteristics

on Professionalism of Hotel Executives in Thailand
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Abstract

The purpose of this research is to study the effects of administration skills and
characteristics on professionalism of hotel executives in Thailand. The samples are 121 hotel

managers. The instrument for the data collection was a 5-point rating-scaled questionnaire.
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The statistical analysis was performed in terms of percentage, frequency, mean, standard

deviation and multiple regression analysis.

The results revealed that the administration skills and administration
characteristics are positive influence on the professionalism of hotel executives. The
hypothesis examined results that the human skill, conceptual skill, capability
characteristic, leadership characteristic, responsibility characteristic, ethics characteristic
and information technology characteristic positive influence on the professional

administrator of hotel business at 0.01 and 0.05 level.

Keywords: Professionalism, Administration skills, Administration characteristics, Hotel business,

Administrator
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