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Abstract

The objectives of this study were 1) To investigate the personal factors, the consumer’s purchase,
marketing mix factors of consumer’s purchase of healthy Chinese herbal tea in the central region of
Thailand, 2) To compare the marketing mix factors healthy Chinese herbal tea in the central region of
Thailand as classified by demographic factors of consumers, and 3) To compare the marketing mix factors
of as categorized by consumer purchasing behavior. The data were collected through the of 400 samples,
and the data were subsequently analyzed using various statistical techniques, namely the frequency,
percentage, mean, standard deviation, one-way ANOVA, and least significant difference.

The research findings indicated that 1) The Personal factors of consumers who had previously
purchased healthy Chinese herbal tea included gender, age, education, marital status, occupation, and
income. They were mostly female, less than or equal to 20 years of age, and single. They also possessed
a bachelor's degree, were students or unemployed consumers, and had an average monthly income of
less than or equal to 15,000 baht. In terms of factors related to consumer purchasing behavior, the main
reasons underlying the purchase of healthy Chinese herbal tea were predominantly for thirst quenching
and refreshing purposes. Typically, the location of purchase was at convenience stores, such as 7-Eleven
and Family Mart at all branches, and the time of purchase was when they felt thirsty. Moreover, the
influencer for the purchase decision was the consumers themselves. The frequency of purchase was one
to four times per week, and the cost per purchase was less than 20 baht per time. The most important
marketing mix factors influencing the purchase of healthy Chinese herbal tea were place, price, product,
and promotion, respectively. 2) The results of the hypothesis testing revealed that the result hypothesis
testing revealed that the difference of personal factors in turn of varying ages, occupations, marital status
and average monthly income had difference. 3) The difference of customer purchasing behavior, in turn
locations of purchase, time of purchase, decision making influencers, purchase frequency and purchase

cost had difference of importance to the marketing mix.

Keywords: Marketing mix factors, Chinese herbal tea products, Consumer purchasing behavior factors
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Suwnanuanunw iunsgasitnisvas LSD

tlavadw Tan ANTE wang/ we ugniuag
szan A0 1HAN X n=172 | n=128 n =100
MIAaIa alsi sig | @n sig @1 Sig anlai sig
Munaanust | laa 4.15 - 0.00** 0.00**
RUIN 3.56 - - 0.00**

wihe/ we uonnuey | 3.14 - - -

MU Taa 3.94 - 0.01* 0.58
NI 3.76 - - 0.10
wing/ we/ uunnvag | 3.81 - - -

MBI RUEAYNIRIANTZAL 0.05 / *HdAnynIaianszeay 0.01

4 a . R P i A4 o X

INAIINN 3 wamﬁmﬂ:ﬁmaga WU Ejmﬂmjawa@mmﬁm%aaamﬁaqmﬂ’lwamﬁm
P - o e o Ao 5 . o . 9
FegomunnlaalwaudaynudunEan maiLazduIaNNIEnIRATWENSE Laznang/Mevuann

o uazanwnwavIslaNumA A uREa A MmN anunwRe/ wenusnnuer

A13797 4 uFadHanITIUinuauLandIITadALaRTERINITAUAINNEIA LN NUTATB A
UszaunsamaluniifonfnnmeiinTasauifeguniniviassluananasludszmelng

Fuunauerdw iunedaasisn1Ives LSD

Tasudn X 1 2 3 4
Wszaa ) n=118 n=84 n=96 n=102
N13AaA 213N
alaisig | A1sig | alaisig | @A1Sig | @1 Sig anlai sig
i HSHwANANEN 3.20 - 0.00** 0.00** 0.00**
WRAA I TITMI/WHNY 3.53 - - 0.00** 0.00**
i
Usznaugsiadiud? 3.86 - - - 0.00**
WHNIBUIENLANT 4.29 - - - -
ABEILETY HSHwANANEN 4.10 - 0.47 0.00** 0.66
mMIaana NTMINRNI 3.11 - - 0.00** 0.27
Fismia
dsznaugIiadiue 3.58 - - - 0.01*
WHNIRUIBNLAN 3.25 - - - -

naame  dpdAynsianszay 0.05 / “dudAynsianszay 0.01
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UrzaunsamalunisfonfnnmdiiaTasauieguniniviassluanianaludszmalng

Fuunanunvldafiodaiion Wunwddisn1Ives LSD

<15,00 >>25,000
. 15,001- 20,000 20,001- 25,000
adadn v 4 0
selmadade _
Uszan ,=. X | n=119 n=095 n =80 n =106
naw
msaaa . ] anlal an alal | e | anlai
alai sig | @ sig
Sig Sig Sig Sig Sig
" dniwiawihnu 3.66 - 0.02 0.74 0.63
wAaAmMel | 15,0000
15,001 - 20,000 U 3.87 - - 0.75 0.01*
20,001 - 25,000 1 3.69 - - - 0.45
4INN7I1 25,000 LN 3.62 - - - -
awly
AU dniwsauriny 3.99 - 0.70 0.00** 0.02*
15,000 U
15,001 - 20,000 1 3.95 - - 0.01* 0.05
20,001 - 25,000 U 3.72 - - - 0.46
47INN91 25,000 1N 3.78 - - - -
wly
" dniwiawihnu 3.98 - 0.31 0.02* 0.01*
TAIN 15,000 1N
n3aa 15,001 - 20,000 U 4.08 - - 0.00** 0.00*
MUY 20,001 - 25,000 U 3.74 - - - * 0.87
4INN7I1 25,000 LN 3.72 - - - -
il

nEme  dpdAynsianszau 0.05 / “dudAynsianszay 0.01

pay a & o ' o & a o ¢ A A P o g
IMNAIINN 5 NANIIILAIIEATDYR WU HNLAUTONEAN AALATDIANLNAFUAINIVLRYY
A 1% i o ' . e % o o o g a o % 'Y '
Fare ldafudatfaudiniiwiawinny 15,000 un IanusanumuNAan )l U @auwtaInig
N3AATIMUBUATEIUNTFILETUNTAa1aNINNITe IdlaRadatfan 15,001 - 20,000 Un wazngle
a ' A % o o o o a o ¢ o o ' o o '
W@agdaLfian 15,001 - 20,000 UM IRANEIAQUALAIUNRANIAHN GIHIIAT AIBTAINIINIITATINUNE

Y LA : Y= : &
LREATUNIIRILRIUNIIARNN mﬂmﬂ‘nm"lﬂmﬁmal,ﬁaumﬂmw 25,000 mwuuvl,ﬂ
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tlaaadw o de o v A
o a o e o ANBADTINNIA ANBNITAILATN
‘]Ji:ﬂu ANBNANNTUN AMBINA N ,
N8 koG RIG
n1IaaNA
NAAA W F-Test Sig F-Test | Sig F-Test Sig F-Test Sig
\WANATITE 0.35 078 0.14 0.78
P! &
aouilun1i®a | 006 0.15 0.89 0.00**
T1NNTD 0.00% | 049 0.89 0.02*
HinTwaluns
daaulate 0.00** 0.64 0.49 0.52
anwilunte 005* | 085 0.29 0.88
anltanelums
& ooad, 004* | 014 0.01* 0.43

MBI RUEAYNIRIANTZAL 0.05 / *HdAnynIaianszay 0.01

a a a o X a o ¢ A A A

naTefl 6 waniSeuifisudadpdiudszaunsamalumiteniaimsiinTasauinagunw
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MITaHANUILATDIANHE TN NI BITIUFIETUNINITARIAUANG keI I szaLUT @AY N9
aiaNIzay 0.01

v Ay da A X iy e e e e X

guﬂnﬂqumﬂﬁumseﬁamanmwmmmnmmumwamaﬂ’aammuﬂsmummmmlumma
HAAAUYLATEIAUNEFINIWILLRBIG UN A AT uazdudaaTanIIMIIamaLand iU dszay
wofIANNENAaNIZAY 0.01 uazszAUREAYNNERANIZAD 0.05

v A Aa a & o vAa A o a X ' o . o

duslnandwndnssunigedugiianinalunmsdafuladouandanusdinadadadvaiullszan
MIANAlUNITaNIAAAILATOIANNBFUNTWTLLRDITUNEAA AN UadUAIATUNNINIIAANALANGN
o oA v e o aad o
nuadeiiszaunpdaynesianszay 0.01

v A Aa a X o A X ' o ' o
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ﬁ'zuﬂi:aummm@‘lumi%aNﬁmﬁ'm‘ﬁm%mﬁuLﬁaqmmwﬁ'uLﬁm‘luwmmﬂnmﬂuﬂi:mﬂ

° A & z:: Ly aa
ng Suunauanuilunsde iWunsgdinifnsves LSD

tavaawiszan 1 2 3
maaana anuiilunise X n=167 n =103 n =130
aldsig | @1sig | a1sig | alai sig
AUMIRILRIN NuazaInda 1o 7-Eleven 3.35 - 0.00** 0.00**
nMINaa uaz Family Mart inana 1w
A
giasnniifia 3.82 - - 0.69

PuURnUUUALEN 11w % | 3.86 - - -

Tvine e

AWM REEAYNNIEIATIZAY 0.01
> a v ' o o A a o ¢ A A A (=1
NANTNN 7 WANTILAIITETaYR WU {NlAuTaniaAteilATeIANLNaFININIULALY
o t ¥ do g ' . ¥ o o o o ' a
Fomnunlwm BN uazaInda 1w 7-Eleven waz Family Mart Twanudmagnuaumssasiunsaaia
. o & A ¢ &« o X 4 € &« @ o o
vinndanuilunisdengdideiuniiia uazanrunlunigenglideiuniifia IWanuddayny

FUNITFIFTUNITANIANINNTIFDUA N TTaN UM URnuULaEN 1% Sulaavas uansen

1391 8 uaasayNansIsufisuaNuLandasdafssEnivsaua N s s iU TE
UrzsunniaaalunisdenfanmaiiaTasauiagunwividsslwaananawludszinalng

FWUNANNTIIIA lN1ITe Lﬂu‘nm@jﬁmiﬁmﬂaq LSD

1 2 3 4
Tadadn
. o _ n=83 n=122 n=77 n=118
Uszan e lwnnsda X — — - — - —
anlai ala @ ala @1 Sig ala
NIAAA
Sig Sig Sig Sig Sig
% , &
AMUM3 lugrstlaawns 3.74 - 0.75 0.00* 0.00**
FILRTY 1wﬁaaﬁ§§nnizmnm 3.71 - - * 0.00**
mMInaa TugafiedouniasdnliSu | 4.05 - - 0.00* - 0,00
ARBALIAN *
Taiusinan 3.45 - - -
@UN3 luﬁaaﬁaaﬁwﬁﬁ 3.41 - 0.23 0.03*
ENEEH luﬁaaﬁfﬁnﬂi:muﬁﬁ 3.34 - - 0.00* 0.05 0.24
mMIaaa Tugrefiasomniasanlssy | 3.08 - - * - 0.36
ARBALIAN
Tadusiuan 3.21 - - -

o ad o

naEe iy naalianszeay 0.05 / *iudAnynaaianszey 0.01
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T T . e e e o e Cq Xy
Mesoaniasanli3uasaanat wanumagnuamunianmiannninlugisnalunsbe lauisew uaz
Tranmlvmsdalutisiiaams IManudegnusunsdassunmsaaiauinninluiiaeisuaiasan |y

a B Py T
Fuaaaaian waztdan bunsde ldutinen
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& a ¢ A o A o X
Uszaumiaanalunidenianmdiiaiasduinaguniniviasslusananasludznalng

o vaa A v a ‘fl' ' v ad
muuﬂmm“maﬂﬁwalumsmmau%ma Lﬂuiﬁﬂ@jﬂ’lﬂ’lﬁﬂ’]iﬂlad LSD

.. 1 2 3 4
adudn
— o _ | n=108 n =104 n=88 n=100
szan giiandwalunisandulaze X — . — — . —
ala ar | elai | @ | ailad | a1 | edla
nsAANA
Sig Sig Sig Sig Sig Sig Sig
MUNRANTAN | Anlad 3.68 - 0.00* 0.51 | 0.00*
Lﬁaw?aqﬂﬂalumam% 3.37 - * - 0.00 *
qﬂﬂaﬁ'ﬁ%mﬁm LI @131 wIe | 3.63 *x 0.00*
wnuaad wialaaaa tudn - - - *
%L’Ti'mmtyl,awwzﬁﬁuqmmw 4.16
0.00*

NANEG  HEAYNWEAATITZAY 0.05 / *udAYnananIzd 0.01

A a & o ood X A o e A A A o & =
MNANTRA 9 HamITeTzETays wu fieeTanfanueiiaTosanRaguNWILIREY Sauaslu
midadulafenianusiiaiasduiagumwitiaes Wanudaynudunianmsiinnnitieuniayaaa
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M13791 10 UFAINANIILUT BB UAMNLANA 1NV BIALRRNIZHINNIzAUAMNRIA AL NUTITBEIN
Uszaunisaaalun1sdenfan mainIasauLNe qmmw:ﬁ'uLﬁmlummﬂﬂmaluﬂi:mﬁ"l,m

o ‘=' P S v ad
Fuunanuanuiluniida Lﬂui’lﬂﬂ@?ﬂ?ﬁﬂ’li"ﬂad LSD

Tasudn 1-4 a3ardand 5.7 asaidla | annin 7 asuddand
szan anailunsde X n=164 n=122 n=114
nMIAaA A1sig | anlai sig anlai sig @ Sig anlai sig
M 1- 4 asysan 3.62 - 0.11 0.02*
WRAA I 5-7 asasandt 3.74 - - 0.45
wnn 7 asvsdenst | 3.7 0.02* 0.45 -

ad

naname  dgdaynaianszau 0.05

o I3

4 A A o &
ANMNEATDIANLWIFTVNTWNILLRE
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[aad
ke
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o 9 & = Ly A
VL“M_I ﬁ]’lLL‘l«m@]’mﬂ’]sL“Hﬁl’]Ul%ﬂ’]i‘ﬂmﬂui’lﬂﬂ@’éEI'J‘ETT]TIJE]\‘] LSD

<20 vnias | 21-40 LIN/ATI >40 UN/ASI
Jodudom n=188 n=124 n=88
Uszan alaanalunsde X
n1IaAaa ﬂl']v[&i . (‘1"]13j . (5].']13j
A1 Sig A1 Sig
Sig Sig Sig
MunAanmst | wesndn 20 vnas 3.80 - 0.16 0.00**
21-40 m“n/ﬂ%'va 3.61 - - 0.04*
ANN 40 LAN/A 3.51 - - -
FUTBIN ffandn 20 L1N/AT9 3.91 - 0.02* 0.01*
n3aa 21 - 40 1N/AST 3.81 - - 0.65
NN ANN 40 LIRS 3.77 - - -

naame  UpdAynsianIzay 0.05 / “dudAynsnanszay 0.01
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