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Abstract

This research aims to study the influence of the online marketing mix and the use of the Twitch

application which could affect user satisfaction in the Bangkok metropolitan area. The results revealed that the
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majority of respondents ranged in age, from 29 to 36 years of age, with a salary below or equal to 15,000
Baht, and mostly worked as staff in private companies. The hypothesis testing found that the difference of age
and salary related to the level of satisfaction at a statistically significant level of 0.05 The factors of online
marketing mix such as product, promotion, privacy, personal services are predictable for 40 percent as well
as the application component, user interface and variety of content are able to forecast for 25.2 percent which
significantly affect to customer satisfaction whose is Twitch user in the Bangkok metropolitan area with a

statistically significant level of 0.05

Keywords: Online marketing mix, Element of application, Satisfaction
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