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Abstract

The objectives of this research are to study the factors affecting the effectiveness of employee
performance in a non-profit organization, a case study of the population and community
development association. The sample consisted of 180 employees in the population and community
development association with one or more years of tenure. A questionnaire was used as the tool for data
collection. The statistics for data analysis included frequency, mean, percentage, and standard deviation. The
statistics for hypothesis testing included a t-test, one-way analysis of variance and multiple regression analysis.
The study found that the respondents had an excellent level of overall job motivation. They also had a very
good opinion of their working environment and overall satisfaction with human resources management was at
a high level. Their opinion of the performance efficiency was very good as a whole. The result of the study
revealed the following: 1) the employees of the non-profit organization were of a different gender, age, status,
number of years worked and income per month and had different levels of efficiency in their work at statistically
significant levels of 0.05; 2) the working motivation in terms of responsibilities and assigned tasks affected
employee performance efficiency at a statistically significant level of 0.05 and the adjusted R? was 35.2%;
3) the work environment, in terms of participation and receiving support from supervisors affected employee
performance efficiency at a statistically significant level of 0.05 and the adjusted R? was 43%; and
4) satisfaction with human resources management, in terms of recruiting, developing, and assessing the
employees affected employee performance efficiency at a statistically significant level of 0.05 and the

adjusted R? was 26.5%.

Keywords: Non-profit organization, Works motivation, Works environment, Performance efficiency,
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