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Abstract

Due to the growth of the online marketplace, restrictions on the time and place of purchase were
reduced, as well as the trend of using smartphones, and the rapid rise of the Internet, including various
crises. Consumers needed to adapt and create new behaviors and one was to trade products through the
online market. Therefore, this research aims to study the acceptance of information technology, including
the expectation of efficiency. expectation of effort social influence Facilities in use Entertainment motivation,
price value, habit, and reliability of the system affecting electrical machines purchasing intention on online
marketplaces. This research was quantitative research using a questionnaire as a tool for data collection.
The sample used in this research were people who had downloaded the application. and had experiences
in buying electrical appliances through the central market of electronic commerce, totaling 420 people.
Hypothesis found performance expectations expectation of effort social influence, entertainment motivation,
habit, and system credibility. It affecting electrical machines purchasing intention on online marketplace
with statistical significance .05 and .01. As for the facilities and the value, the price did not affect electrical
machines purchasing intention on online marketplaces. By adding the concept of system reliability, it can
explain the acceptance of information technology. and the affect electrical machines purchasing intention
on online marketplace has become more comprehensive. From the result of this study, entrepreneurs and
application developers can use this research as a guideline to develop applications that are suitable for
their own consumer groups efficiently. All parties, including product brand owners, can use this research

as a guideline for consideration on online marketplaces for their target customer.

Keywords: Unified Theory of Acceptance and Use of Technology model, Trust, Purchasing intentions,

Electrical machines, Online marketplace
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anuanmInaseuitigaiienulindaidninasdrsunndaanuatlalungdnssunisdevesaaulat
o & o . v A& a o &
AIRUIINMINUNINITINIINGINAI T IdINTIFINAgINaIh
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anangIui 8 anwiidaiiavesszuy dinadannuaslageiniasls Wiiiuasmanais

wasgsiannsaiing
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MNMINUNIBITTUNTTNAING EJJ Elvlﬁ NABANTOLUWIAANITIL GﬁLLﬁﬂx‘il%ﬂ’]Wﬁ 1

UTAUT2 (Venkatesh, 2012)

anuaawidludszdnsnn >
ANAanIIluanuweey >
andwanIaInu >
Fedwrmenuazaanlumsldam > v x
a A
anuadlazainIasls i
2 a a »
wssgsladmenuiuiio 7l Hueaanaswdisgalannsaiing
' | -
YA >
ANULALTU
oA A
AN TaNaveITIUY

Trust (David Gefen, 2000)

AINT 1 LRAINTOLUUIAA lITUTIY
AN o A A o
ADANWBWBNIINIG
ﬂsx%’mmaxnéuﬁmd’m
dszzinsnltlunisdsuasen fe Qﬁmnmaﬂ%amtaﬂwﬁmfu wazdUszaunisainnsde
A ' A €a A & 1 o A A = o o wa o
wiaslglwinduaaanaewdzddianniefing 1w veul anmien wiawd iunis iudu laogide
MRATIDVBINGNAIBEBLITNIN 18 - 35 T FIIUTINTIF 24,590,000 A (SimilarWeb, 2022)
ﬁﬂ%msﬁwmmmugmﬂsmﬁﬂmuﬂs:mmmaammm (Yamane, 1967) lagfitnnuaszauanudosun
Fa0az 95 UAzUANTUANNARIALARDUTBINTFNMBEINToAE 5 Lm:mnmsﬁwmmvlﬁmjmﬁmha
INNA 400 AU tWeTadnuAUAANAIANNMITALTILTINTDYS gﬁﬁ‘ﬂﬁéﬁaaLﬁamwﬁﬂwmﬂmn
' ea =< v 4w ' & . a
minsununreun W liauyInian 20 au Saldngudlainimiuainty 420 au
a A A Ao
w3asilan g lwn1539w

PN §

A A 4 aw A . . 2
10303fieflglun1339b fe uuuFaUDIN (Questionnaires) NI3TBaT9TU laun13@nmann
WA N B wazIIITBNNLITe Tesllautiseanidu 5 dr1u anwmzuuuraumaandudiniudaiy
fla (Close - ended question) Usznauale saun 1 ﬁmmﬁ'ﬂmadEij’@]ammuaaumu (Screening questions)
WULATIINBUTIBNNT (Check list) §au 2 ToyadulszainsenaaizadaauuuzaunIN LIUATIIREL
318117 (Check list) 82U 3 iudayadianuiisanudszaunsainiigdaiaiaslsiniiiuaaianans
A €a & a_ ¢ o ' Fa Y : A & v o ai o o a o o da
widrdaiinnsafing lasdnwluduidl 7 dw dud 4 dudadnmfvinudayaiioinudadsfidng
' oA A ' =' & v o a v o A o & & A '
daanuinigafiavasszuy @i 5 iudadmuifsinudayaiisinuanuasladainiasld Wdmiuaae
a a a 2 o { o o v LY @ o '
nawdisdaiinnsefing Sadudnwitnuadiaaulisiamin dasvazdanionaaudaiunnngy

2a38190uUn 1A 1T lasldunaInianzuuuaIuuuuNIaIIavaIRLATN (Likert scale) wazldszauniiia
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WULBWATANATH (Interval scale) IAHH uLanNunINsvaIszauaNIinluudasszauTwlasldinual
MULWIAATE LUEY (Best, 1981) Gk
' a P a 3 ' 4 & g ' o A
Ay 4.21 - 5.00 waneds anudaiu, anuidatie, anuasligeagluszauaniian
' a 2 A A & T & & f )
Aiafe 3.41 - 4.20 wanofis fanudaiu, anuiidetia, anwadlageagluszauann
' a P a 3 ' 4 & g ' o
diady 2.61 - 3.40 wanafls anudaiu, anaidelia, anuasladearluszauthuna
' a 2 A A & T & & f o o
Aade 1.81 - 2.60 wanofis fanwdaiu, anuigetia, anwadlagearluszauian
' a P a 3 ' 4 & g ' v o A
diady 1.00 - 1.80 wanafls anudaiu, anaidelia, anuasladearluszauiasiiga
N385 uaznIAmNINIAIadila
Tasfinmiana1s #annT ANNRNILUIIAR LBNET G151 INHBINNIARUANTOLUWIAATILD
me . - | gy N . o
Tunmsidudvuateony waziwalfiduuwinmslunisasunusavany duvusauanufansduians
013NN Anefinut tleamareuanugndaduazaNuRIzay wivinIUTudud luaw
@ o A o o A o ' 4 a &
TorauauusiuuygeUmuNUTUU wwefiismaduin 3 vinu 1NeaT19gauaNuNsIaTIvedLikam
. x> o . ' & ' &
(Content validity) laglfafinnusaandad (Index of Consistency: 10C) fiainausian 10C adus 0.60 Ay
A ac & a., ' ' & o 4 ' § o
Baluuddnil Gd1 10C ag3zni19 0.60 - 0.90 nuuldiuuseumwlUnasanNamdIANTa
(Reliability) iugfiasailnaauatwiindu uazfidszaunsainidaniaslsiwiiuaaanansw diad
a A _edN 4 1 o ' ° o an o o v @
diannvefindf lilsnguaaadng $rmau 30 au uaziwaf ldudivdyauunseunaliianutaiaunin
o x s . . - v e A S
a9 nnsuuuusaunnlunanadld (Try out) tlaaiamauawanysal udaldgasdrauydszand
waaw1ATaLUIA (Cronbach’s alpha coefficient) tNaiadaaTasu laslwnaaglwinmsinlianndn
. o ¥ ' A ' ¥ § 'Y
0.7 (Spira, 2012) landnfiduwrnldagszning 0.809 - 0.901 Faflewpuseunuiidanudatialdmui
inldiiudayalease
a ¢ v aadq v
mMyanzidoya uazanan iy
mMsleneAlasldafifiBInssaiun (Descriptive statistic) lasldais1afinnsuanuasanud
(Frequency) usaanaidudniasaz (Percentage) iNaaSunodayadiuynaauadngaaintng laun iwe szau
msfns andw uarmeldlafodaifion mﬁmsw:ﬁ"ﬁagaLﬁmﬁ'mm‘"ﬂmmﬁﬂLﬁu@iamsmau%'umﬂIuIQE
oA A & & A ' A €a & A €
FIFERINAANNIILTaAava9TzUY uazanNadladgainiasldindcuaananarsndisdsiinnsadin
laggfanldlun1sTiasey fa dafs (Mean) uazdiuoslunuIasgu (Standard deviation) WAz
myianeiteyalasldafi@iZaauniu (Inferential statistics) lanldniTiaTziuuunanasfinngm

(Multiple regression) Iumi'ﬂﬂaaua&luag’m

NAN13IY

dami 1 nnsdnsdayanedszmnimanizadgaeuuuusaUIY WU HAULULFELNIL
sulngiduwands $1uau 285 au Aaduissas 67.90 HrzaunsAnsnsyas nIafiouwin S1wam
293 au Aatdusasaz 69.80 JorTwwinauuTEniongu 1w 200 an Aardusasas 47.60 uazdsold

@aL@aw 10,001 — 20,000 LN $11I% 143 an Aavdusasas 34.00 ANs1aU
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sz ANIN N ayﬂus:ﬁ’umﬂﬁqﬂ FAaRUYINNY 4.48 Ta9898 A RISIWILANNFZAINIUNNT LTI agﬂu
szauanngadanaioyiiny 4.47 WRZANAARIIIUAN NN Y agﬂm:ﬁumnﬁqﬂ faaforinny
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ANRAL

= a € o A, . & & 2 ' a @
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Siannsafing laslin1331AT129% Enter multiple regression

audsodsy B B SE t Sig.
19971 (constant) -0.625 - 0.358  -1.746  0.082
AN Te 08 9TIL (Xe) 0.268 0254  0.045 6.006°  0.000
Ltsagﬂaﬁmmmﬁmﬁa (Xs) 0.183 0.183  0.046  4.000"  0.000
ANNLALTU (X7) 0.182 0.187  0.044 4.150"  0.000
ANTWANWNFINY (X,) 0.156 0.167  0.040 3.936"  0.000
ANUANAWITUAUWENENN (Xy) 0.146 0.098  0.057 2538  0.012
anuaandlulseEniaw (X,) 0.115 0.080 0.056 2.047°  0.041
fosrmmenuazaanlumsliam (x,) 0.078 0.056  0.052 1501  0.134
gam‘nm (Xs) 0.000 0.000 0.046 -0.008 0.993
r square = 0.688 Adjusted R? = 0.463

R? = 0.473 SE = 0.41014

* fipddnymesiafszdy 0.05

~ fivdAumsdanszau 0.01
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NANTIR 1 HamMFIeTEd wuin afinsaneulsisinadannuasladataiesl s
aananaeaLannIafiing Iﬂmmﬂ“ﬁmﬁmﬁ:ﬁmnaywmm (Multiple regression) #1835 Enter 1211962
w3889z whzeaLUIANTBIRNNINANEY AIuEaa T-test iszauauTaduiasas 95 wud daaudsdu
AuaanIslulsz&@ninaw (X;) (B = 0.080, t = 2.047, Sig = 0.041) F1UAWAIARITIHAIUNEEN
(X,) (B =0.098, t = 2.538, Sig = 0.012) FIuBNFTWAN1IFIAN (Xs) (B = 0.167, t = 3.936, Sig = 0.000)
duusagsladiuanutimiis (Xs) (B = 0.183, t = 4.000, Sig = 0.000) Fd1uaAMMALTY (X;) (B = 0.187,
t = 4.150, Sig = 0.000) WAzAINUNTaHVEITZUY (Xg) (B = 0.254, t = 6.006, Sig = 0.000) AidIHAGE
arwashtainiadllwiriuamanansmnBisddiinnsefing uswnensainnuailadoinisdldlni
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