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Abstract

This present study aimed to evaluate the relationship between happiness at work and
employee engagement, and the effect of happiness at work on employee engagement among THAI
Airway’s flight attendant (TQV). The study was designed as quantitative research,using
questionnaires. Two hundred and sixty flight attendants were asked to complete these
questionnaires. The data were presented as frequency,percentage,mean,standard deviation.
Pearson's Correlation Coefficient and multiple regression analysis were used in statistical analysis
with significance p value < 0.05. The result showed the significant positive relationship between
happiness at work and employee engagement. Happiness at work presented the positive influence
on employee engagement and could make 34.3 percent predictive power on employee engagement.
Accordingly,this study suggests the organization should promote happiness at work in order to

increase employee engagement.

Keyword: Happiness in workplace,Work engagement,Flight attendants THAI Quality and Value
(TQv)
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