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Abstract

The objectives of this study were 2 folds; 1) To study the influence of review
pattern perception toward decision making and 2) To study the appropriate review
pattern for each restaurant type. This research studied from 400 readers of food
blogger in Thailand and data was collected by questionnaire. Purposive sampling
was employed from 6 types of restaurant: 1. Hotel restaurant 2. Seafood restaurant
3. International food restaurant such as Korean Restaurant or Japanese Restaurant
4. Street food restaurant 5. Desert shop and 6. Coffee shop. Descriptive statistics
was analyzed by percentage, mean and standard deviation. Hypotheses testing
were tested by Multiple Regression Analysis.

The results found that most of respondents are single female. Educational level
was bachelor degree. Most of them liked to read blog of normal food blogger. Most
of respondents liked to read the review of international food restaurant such as Korean or
Japanese restaurant. When compare content from blog with close friend, respondents
expressed equal trust on content created by blogger as close friend recommendation. Most
of respondents read the review from personal blog of food blogger 2 times a month.

Hypotheses testing found that review pattern 3 types: picture, text/explanation and
VDO effects toward restaurant decision making. Picture review pattern influence toward
street food restaurant, and desert restaurant decision making equally. Text/Explanation
review pattern mostly influence toward seafood restaurant, street food, and desert
restaurant decision making respectively. Lastly, VDO review pattern mostly influences

toward hotel restaurant, and international restaurant decision making respectively.

Keywords: Food blogger, Review pattern, Restaurant decision making
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Wan133tAINzadAilsznau (Factor analysis results)

=3 v o A' ) a Qqa’ :3’ @ o ‘:iI‘:l o L% 1

fAsusgraraniiuiltlunisitlnatenaziduartandnisvinunl et
wwinane udfdunisih lddzgndldluoTunaundlsluuTunsesnisitivesuden

& ' ° A A ' A ' N

tnasenns wu i llgluuSunvesnisfessiiufedsziandis g §33pd9vi
ANTILATEHeIAYTENaUNINITILATIERavAUsznauLFad1329 (Exploratory Factor
Analysis: EFA.) uazn133tA31e%e9aUsenauLTa8uaw (Confirmatory Factor Analysis:
CFA.)

Han1TILAIsHaadUsznawiFidsne wuinaaulsudsluluieans 2 @9
1f1 KMO at3:%1919 0.64-0.82 wazfibdAynaian .05 LLamiw”asglaﬁ"L@”ﬁ
anunnnzanlunsidinadia Factor Analysis (Kaiser and Rice, 1974) uazlusiuw e
aaravesaandsudsluluiaans 2 a2 azeaadan eigenvalue>1 LAz A1 Factor
Loading>0.5 (Kaiser and Rice, 1974; Hair, et al., 2010) la @237 0283034 UIwe 3
W9 2 arunmaifidiwue G610 eigenvalue 883217919 1.86-2.77 UAzA1 Factor
Loading 8¢32%314 0.72-0.85 LLa:mminaﬁmm’nml,ﬂiﬂmuagjizwiwﬁ’aﬂa:
62.09-69.35 G IRH AITANINUAN RN IR 1M nalT S9N nagaUae
lunsiendesftsesnauiediugu (CFA.
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Factor Loading>0.5 (Hair et al., 2010) GaddnudIA NI ﬁﬁ .05 (Bagozzi and Yi,
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1988) LALATNAINUREAARDIABINIBLAUNAAIAUALT LTU HAaNIITLATIZA
paddsznoy iBedudurasnisdadulaiionruerwisiiendsit X2 =2.14, of =2, p<.00
dA1eThaNugaaAaad CFl=1.00 GFI=.99, RMSEA=.01 (Joreskog and Sorbom,
1993; Browne and Cudek, 1993) Nan133tAT1zadAUszna Ut TIduauva 96Ul TUHS
Y3 2 §AWUI16n Factor Loading ifnag3:ni19 0.55-0.78 lasdsnuazidoaainans
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HAaN13ILAIIZTRAMNNBILBD DD (Reliability analysis)
a & oA A . ' , Ao &
NANIIILATIEAAIINUILTaNaWUIN @1 Cronbach’s Alpha Ua991%I38TU
ATAHIAY 0.70 Az 0.86 HaNINNHIWINNIIBTU g3ldUszsidnainuinganioved
Construct 31nf1 Composite Reliability (CR) §a381nn31 0.7 (Hair et al., 2010) lag
1 a t;/ ¥ 1 1 Qs Qq// Qs t§ o v U Qs Q/
@1 CR w899 338 TwHhTANLYNAY 0.80MI7890413 mm%mmmagﬂ‘lmw PRl

Ya3a2udupindazadIntinazoulninisuTuiaain uﬁu%aﬁatgd
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HAaNIIILAIITHANINLNIATS (Validity analysis)
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Item A185U1Y Factor Loading

a [ s o
gﬂuuumﬁa'mawa antna3 (Review Pattern)

RP1 M3z 0.78
RP2 MIIdsansI/fatune 0.55
RP3 mMyaaunaliala 0.66

0=.70 CR.= .80 AVE.=.57

mMIdnawlataan (Decision Making)

DM1 susaaulaliansuyszmuamisaniunudsninesidiouiiie iy 0.58
DM2 audandanudulyldnauazluldusmsnenmsne wiia 0.65
o oaq A o 49 o an o oaq 4
msaaaulailfaniuanisatailasiwainiia. idunsdadulafioy
DM3 0.60
A9

DM4 suilananazaeaulaianiudszmuiuarmisanunauisn 0.63

0=.86 CR.= .80 AVE.=.50

RNYLG:
' . ' a 6 6 a A [
A1 Factor loading Lﬂuﬂﬂﬁ]ﬂﬂwaﬂ']i?l,ﬂi']&ﬂﬂﬂﬂﬂiZﬂBUL“ﬁﬂﬂuﬂ%

(Confirmatory Factor Analysis)
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Twiudsnduildvinnisiianedanuifiosass (Validity) nanaaiiesass

Banilan (Convergent validity) LRZANULNEIATILTITILHN (Discriminant validity)

Tuda w090 ULADIATILTInTanik% Wa1T4191NA1 CR FaININNIN
0.7 wazf1 Average Variance Extract (AVE) §8441nNn121 0.5 (Fornell and Larcker,
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