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Abstract

This research aimed to study the influence of talent management competency
on competency service innovation, competitive advantage, and the elderly care service
business’s performance in Thailand. Multi-stage sampling was used. The research
instruments were questionnaires developed from the literature reviews. Data analyzed
using mean, standard deviation, and Structural Equation Modeling (SEM) analysis.

The results found that the talent management competency showed a positively
influenced on competency service innovation of the elderly care service business in
Thailand. The talent management competency was positively influenced by the
competitive advantage of the elderly care service business in Thailand. The competency
service innovation was positively influenced by the competitive advantage of the elderly
care service business in Thailand, and the competitive advantage was positively
influenced by the elderly care service business’s performance in Thailand. The result
from this study will be benefited to the enterprises’ administrators in developing the
quality of the elderly care service business. These will help establish guidelines for
developing human resource management capabilities and developing the competency
service innovation for the elderly care service business more suitable. It is also used to
formulate strategies to create competitive advantages and the elderly care service

business’s performance in Thailand.

Keywords: Talent management competency, Competency service innovation,

Competitive advantage on the performance, Elderly care service business
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Jruaouash 1) NaTIIROLANULNLIATILTILHERT (Content validity) 91N
;EL%mmzyaﬁwmu 3 Yiw mmaaummaa@ﬂﬁawa\rﬂ”aﬁwmuLLazi'mqﬁJi:mﬁ
NJ0ULWIAANITIFY ARDAIRALINAIANTLANIT WUIT ANaTiAINRaAAaad 10C

1 o 1 1 1 & 1 1 U { Q v
izmnmmuﬁmagizmw 0.67 — 1.00 GIHAININAIN 0.6 DavduanoayTula
4 o< ¥ a af | . .
2) NIATFOUANNLTONY (Raliability) lasltenaudszinsuaan (Alpha coefficient)
ANNATVDIATOWLIA WLIT ANANNLTANUYBILUURAUDINNIRUUR ALY 0.966
A A ' A oA o % A o
FIfa1u1nnin 0.7 dertdudnoantuld 3) N1TATIIFBUAINNATILEILATIRT
(Construct validity) §28n133tATzRaIAUsznauLBeEines (Confirmatory factor analysis)
nngudladnasuuuugauny tWalnduiudastadioruiduaiiianiaag
[ a o 1 1 3’ = [ 3 . a '
luasddsznauidslny wuin esinninesdlsznay (Factor Loading) ien3e1ing 0.88
lﬁ! =1 1 = (=1 1 tdl Qs U

—0.95 538337nn71 0.5 Dardudneausula
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aa A

A0aN 15 lwn13I8

gaanlglunsiss Ysznoudae siaidonssown ldundianad (Frequency)
f1Y08a (Percentage) Aady (Mean) @hl,i'jmmummgm (Standard deviation)
AFulssAnTansuRusLUUI R S§u (Pearson’s product moment correlation) LA
ANTILATIERAILLLRNAISLATI&INS (Structural Equation Modeling-SEM) eaginafia

MINATZALFUN9BNTWA (Path analysis) srsldsunsud \FagUneadia
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famasiall 8g3z1319 1,000,001 - 5,000,000 UM fAaduiosas 61.75 nwliznauniy
aﬁmiﬂﬁu%ﬂﬁ%daqulﬁi:%dn 10 — 50 A% dolfaw AalduTpoas 68.50 WAL

Ao a 1a e . ] a & w
Nﬁ]qu')uuﬂa’]ﬂiﬂﬂgﬂ@107%8%53“37\3 20 — 50 AW AALDWIDYAE 61.00
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0.40 389898 THANVEINITANIIUTANTINUSNNG DANLRRUIINLTNAY 3.92

a

ADEILHNIATFIN 0.37 NANITALAUINBIBITINAQUANFIaY Aenafunuriny

2
A a

3.89 ANTBIUUNIAITIN 0.44 UazAW ldlUTBUMensualsT Sdafsiniriny

3.88 ANJUILUNGTZIN 0.39 ANEIAL
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;fgomqluﬂizmﬂvlmwudw ANTUIAITAULIINENTWANIIATIBILINADAITNRINIID
NIWIANTINLINITRITINILINIQuaR g9y lulszinelne (DE=0.880) sasnianda
mﬂw"leﬁﬂ%'smmamswﬂw‘”uﬁﬁw%waL%dmn@iaNamw‘inﬁmmmaagiﬁau’%ms
quagiagludszinalng (DE=0.808) A um N IaN1IRIAnIINLINIINENTNA
N0 79 m“mmmﬂ'aﬂmu"l,ﬁl,ﬂ%'ﬂumqmﬂmiw”umaagsﬁau’%ms@LLa;‘Tgamq
ludszinalng (DE=0.603) NIUSM1IAnLAINENINaNIaTIEIuIndannN balUSoy
mamsmjw‘”umaaﬁqsﬁau%mi@uaq%omqiuﬂszmﬂvlmsl (DE=0.350) @18&81AL
TagNNTUSHITARLAS ANNEINITONUIANTINUIANT anwlaidSounianmsuystu
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A9 1 LFAIANUFNN BT IENINI BN TWRVBIAILUTIUAILUUAITIATIZR

2

Consequence variables R Effect Antecedent
TLMG SICA CPAT
SICA 0.775 DE 0.880*** N/A N/A
IE N/A N/A N/A
TE 0.880*** N/A N/A
CPAT 0.858 DE 0.350*** 0.603*** N/A
IE N/A N/A N/A
TE 0.350*** 0.603*** N/A
BUPE 0.653 DE N/A N/A 0.808***
IE 0.712*** 0.488*** N/A
TE 0.712%** 0.488*** 0.808***

HNYLNAG) DE=Direct Effect, IE=Indirect Effect, TE=Total Effect, N/A=Not Applicable

** 378919 p-value < 0.001

ANTUIHITAULAYS = TLMG, A21NRINITONIIWIANTINUINT = SICA,
A ldiUSyun19nIsutatn =CPAT NAMINIE LW UDAITIND = BUPE

AN 4 NANITIATIERANVANIZANVDIAIUY
HamMIaTzEnIaIseutayataumM e ilaaamuaunfgIunside
WU aaulsaasz i dausuNuENw lasdl Tolerance AA133%319 0.313 - 0.342

ﬁﬁ’lvlm"ﬁﬂﬂﬁ'ﬂuﬂ{ 0 uwazdlen Variance Inflation Factor (VIF) W31 ﬁ@hags:ij 2.927

- 3.197 feniaunin 10 NrsugashdulsRAn lifTymenuduriusiugainly
(Multicollinearity) Han1331ATzAlAlAA A NANNAZIUNTITL WU WAIIINHITE
Usuluiaadn Modification Index (MI) wd dauvufigaaadasnauniunudoya
\Fedszansluszaunalasen CMIN/DF winriu 1.174 enp-value MMy 0.122 ¢ RMR
LYiNNU 0.008 @1 GFI tYinAU 0.968 @1 NFI t¥i1AL 0.971 @1 CFI LYiNN10.996 LAz

¢ RMSEA ¥Ry 0.021 690197 2
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ABHAINTDAASDY  CMIN/DF  p-value< RMR  GFI NFI CFI RMSEA
Lﬂm‘l/irﬂ’ﬁﬁﬁ]’ﬁm’] < 3.00 > 0.05 < 0.05 >0.90 >0.90 >0.90 <0.08
feda 1.174 0.122 0.008 0968 0.971 099  0.021
NAAND NI (i) (i) NI% NI% W% W%

85

gz
| ‘ A

| SN ‘ ‘ d1 d2
K:rs ‘ T2 .66 ’ .35 ‘ A48 42 .35 .35 .36

AN 2 LFAIHANIIIATNZALULARAUFNNAFINNITITY

BCS |

A13197 3 LEAINANINARBURNNATIN

ANNAFIBNIIY dnilazing S.E. tvalue  WANINAFDL
(Hypothesis) LEWN9 (Coef.) ANNAFI
H1  (TM—SIC) 0.880** 0.047 16.717 HONTU
H2  (TM—>CA) 0.350* 0.087  3.668 BNy
H3  (SIC—CA) 0.603* 0100  6.068 HaNL
H4  (CA—PEB) 0.808** 0.069  10.184 HaNL

NABLHAG: * WUBD4 p< 0.01

NIVIRIABLAY = TM AMUEIWIINNWWIANTINUING = SIC ﬂ’J’llle@TL‘.IJ%EJ‘U
NINIUAITH = CA Nﬂﬂ"liﬁ']Lﬁ%\‘]'luﬂJax‘]qiﬁﬁ] = PEB
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