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Abstract

The objective of this research is to study the comprehension and satisfaction
of hire purchase customers in Bangkok on the Debt Collection Act B.E. 2558. The
sample group was 400 hire purchase customers in Bangkok. Research tool for gathering
data was questionnaire. Statistics used for data analyses were frequency, percentage,
mean, standard deviation, independent sample t-test and one-way ANOVA. The result
revealed that most of the samples were female, age between 31-40 years old, single,
with Bachelor's degree, working for business firms, with average monthly income
between 30,001-45,000 bahts, operation level, with work experiences between 11-15
years, having the hire purchase with commercial bank before 2 September, 2015,
remaining 1 hire purchase debt amount, and never default on hire purchase debt. Their
overall comprehension and the overall of satisfaction about the Act were at high level.
The result of hypothesis testing found the hire purchase customer with different gender,
marriage status, salary, job level and period for using hire purchase have different level
of comprehension on the Act with statistical significance at the level of 0.05. The hire
purchase customers with the different job levels and hire purchase creditors had
different level of satisfaction with differentl with statistical significance at the level of
0.05.

Keywords: The Comprehension, Satisfaction, Hire Purchase Customer,

The Debt Collection Act B.E. 2558
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