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Abstract

This research was aimed at studying 1) viewing behaviors of digital television channels among

consumers 2) correlation between innovation adoption process and consumers’ viewing behaviors of
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digital television channels. Questionnaires were used as data collection tools for 400 samples living in
Bangkok area. Statistics used consisted of percentage, mean, standard deviation, independent T-test,
One Way Anova, Chi-square and Pearson product moment correlation.

According to the research results, they have been found that:

1. At .05 statistical level of significance, consumers with different age and marital status had
different viewing behaviors in term of duration of viewing and number of viewed programs whereas those
with different gender and education level had different viewing behaviors in term of type of viewed
programs.

2. At .01 statistical level of significance, overall innovation characteristics of digital television
have positively correlated with viewing behaviors in term of duration of viewing, number of viewed
programs and tendency to tell other people about digital television channels.

3. At .05 statistical level of significance, innovation adoption process for digital television have
positively correlated with viewing behaviors in term of duration of viewing and number of viewed programs
— and also have positively correlated with tendency to tell other people about digital television channels

At .01 statistical level of significance.

Keywords: Innovation adoption, viewing behaviors
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