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Abstract

The purposes of this research were 1) to study the actual perception and expectations to
developing functional competency academic support in public higher education institutions. The sample
of research was three hundred eighty of academic support in public higher education institutions from
stratified random sampling. This research instruments used for study was questionnaire with 5- level rating
scales. The statistical employed were analyzed by mean, standard deviation and modified priority needs
index (PNlyoifiea)-

The research results were 1) the actual perception to developing functional competency
academic support in public higher education institutions were at a moderate (=3.30 S.D.=0.73) and
expectations to developing functional competency academic support in public higher education institutions
were at highest level (=4.65, S.D.=0.51). The findings showed academic support in public higher education
institutions were need assessment to developing functional competency that when ranked by priority of
needs for developing functional competency academic support in public higher education institutions,
expertise of career at the highest (PNlyqgiieq = -46 ) followed by communication skill and self-development
(PNlyogified = -43) followed by good service, teamwork, systematic thinking (PNlyogifieq = -42) followed by
creative thinking (PNlyogiied = -41 ) followed by integrity (PNlyogiied = -39 ) followed by achievement

motivation and social responsibility (PNIlygifieq = -38 ) and the lowest to be Loyalty (PNlygified = -36)

Keywords: Competency, Developing Functional Competency, Need Assessment
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