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Abstract

This research has two objectives: 1) to study perceptions on the role of the
Thai elderly club in public service and 2) to present the role of the Thai Elderly Club
in public service. This is a mixed-method research. By analyzing the questionnaire
inquiring from a sample group of 394 elderly club presidents from all regions across
Thailand, the role of elderly clubs can be categorized into five areas of public service:
community development role, religious role, traditional culture role, educational role,
and recreational role. This research consists of frequency and percentage distribution
and analyzed interviews with key informants. Ten representatives from various sectors
were directly involved in the development of the role of the senior elderly club in
public service, using content analysis methods.

The results show that 1) the role of the elderly club in public service from the
greatest to the least is the religious role, traditional culture role, community development
role, recreational role, and educational role, respectively (means 4.28, 4.16, 4.11, 4.06,
and 4.02, respectively) and 2) proposals regarding the role of the senior elderly club
in public service are divided into two main parts. The first is the overall proposal.
(Elderly clubs should work together with the government sector, which is the original
interaction partner. Elderly clubs should work together with other networks and push
for elders’ clubs to have the potential to take care of themselves, to the point of
pushing for elders’ clubs to operate like social enterprises). The second proposal is a
proposal on a side-by-side basis. Elderly clubs should emphasize the roles that have
given both importance and the most participation to members in activities, religious
roles, followed by cultural and traditional roles. In addition, the elderly club should
focus on other roles as well, especially the role of academic services and community

service or social roles.
Keywords: Thai elderly club, Public service
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Abstract

The objectives of this research project are 1) to develop a marketing network
for small community enterprises, making farmers and/or workers of the service sector
gain a 30 percent increase in income or 10,000 baht per household, 2) to raise product
qualities and standards of small community enterprises using science, technology, and
innovations. This will add value to the products according to consumer requirements,
3) to create managerial and effective systems and devices of marketing network of
small community enterprises. This assists them to be self-reliance in crisis, 4) to develop
knowledge and skills of people in farming and service sectors through reskilling and
upskilling training, and 5) to administer research, network partners, and targeted groups
to assess project influences and to publicize the research to targeted groups. To

achieve the research objectives, this project comprised of six sub-projects.
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This research project uses participatory action research methods. The research
method is divided into two parts: the research method of the research project and
methods for conducting research in sub-projects. Research main participants are 312
farmers and entrepreneurs of small community enterprises’ households. Thirteen
innovators were trained. Ninety-seven households have a 30 percent increase in
income. Fourteen products were developed and standardized; eleven products were
marketed and gained income. Six titles of original knowledge for business possibilities
were composed. Reports of the research project were publicized through five various
channels and over fifty works were presented. Two discussion forums were held, for
outcomes summarizing; lessons concluding; and designing and creating management
mechanisms of community enterprises marketing networks, which included farmers,
small community enterprise entrepreneurs, and network partners— state and private
sectors.

This research has policy suggestions for local areas. An initiative project of
promotion for small community enterprises in Samutprakarn Province affected by
the COVID-19 pandemic. A driving mechanism of the Samutprakarn business model,
comprising of the social sector- entrepreneurs and community members, state sector,

private sector, and academic institute— scholars, joining in extracting collective lessons.
Keywords: Samut Prakan province, Marketing networks, COVID-19, Business model
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2. A1AUINNS

2.1 nguemMsuUsy gnaiiles fuauiaiies svaunallse
2.2 nguayulng gunaLile fuauuiles
2.3 ngugldusenu auAaiasla

4. \w3esilefldlunisfinen
wdestlefrniziideiunlilumsfine Tiud msdunwaldsdn (in-depth Interview)
nsaunuINgy (Focus Group) wuuga@euayl (Questionnaire) ualhuunsiausnual (Value
Proposition Canvas) wilkuuluinagsna (Business Model Canvas) MINaWWEATUI Wag
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av
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1. HANNTNUNIUITTUNTTUMALILAARTIAEI TR
1.1 4u3AANISIANITNAIN BoIN19N130A1R wazlAsIinen1snaIn

W smsmsnaalugausndy  uuamansdanismaneiisatiuniside
wagiauwansuidundn HemaifauinssuiunsudedineliAnnisandunusenie
flanas shensuanndnfariuTinann waslimsuimsdanmsesduszneumnanisnain (4ps)
f® Product, Price, Place wa¥ Promotion LﬁaLf“mmsmzc{u’lﬁ@u%‘lﬂﬂﬁmmaus[,ﬂu
wanfuel wasidontondntael nemmalugausnilfunismainguiuuresmauaaeen
PENHAASUITEUsEneUMINsTRmaRld uarliunmimileduds Fengaiii “The
Product Centric Era”

nsaantugadagiu TuwImianisdanisnaln MAanNIsTHANINITARIR

0w

fyadunisnevauesnufeinisvesuilaadundn uwiidwdandadueidngeain loe

q
= a

finsimsieignanaig STP Wuniswdseaiadudin 9 suanuuanaeveduilan
(Segmentation: S) nsUszliunatat iy (Targeting: T) WaZNITINALAUINARL 0
(Positioning: P) ¥ilviusenaun1snigsfiansuisrnudesnisvesgnanguidvang wiolo
fuslnainauiianelasniian Sengaiidn “The Customer-Oriented Era”

ety mswamesnsmanelnifdulsyauvesdlssnoudhe 4Ps way
WinduyUsznaunsnaelvl 3 Ps Al YAaINs (People) MIthiauednwaLMINENINLAE
Fando (Physical environment and presentation) WazNIZUIUNITLAUINIT (Process)
138011 7Ps (Kotler. 2009)

gasnemsnann Wudiunilwesdiulszaunnsnainfidendt veamnanis
dng9Ue (Place) MuBR ﬂizmumﬁﬁﬁuﬁ%Lwimim?iauﬁwﬁuﬁwLLazﬁmﬁmﬂﬂwamNm
aunanslusediusng 9 LilenszeAuduazaussneusenudonsludauslnanugarig
iieliAnUsyavBnmnnTgaLazannsaneuauewienNufimslavesfilng (g fimenJande.
2550) Hefiveamenisaatn awsantseentdidu 2 dnwur fe 1) Yom1nInatn
LLUU%@L@@J (Traditional Outlet/Conventional Marketing) e Foananisnanadiviuly
Fowwessuiunuaras WWuduiiAstumuunasgury vienaaan aunsadanthitu
uiinedmmiedud dnsfvadendudlilui Wwunsmedeontnnune 2) feamns
nsnaefiviuasie (Modern Trade Outlet/Modem Trade Channels) Liun1sgnuisanna
agmnlifugndnfianlivins anudsiuegaivats Anrdesuiuena wenuezvinves
duothedaay Winalulatlumsusnistemeninan Wy Feessndui Suavennie
guilasunsiin guilesalas

Jagtuauisaagunisiauivessuuuutesmienisaatatidu 4 wuamng
(Marketing, 2020 $14fislu nquauz wdnAAN. 2564: 326) Kail

1) MImAKILUTMARET (One Channel) WWunstedudiisué uge
usnvesmsvigaia Msfuideyamsnsmatn wiensiedudvesgnén Sedndudeadilude
Mumeumadien wu madlugevesddunainan Sudlahe
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2) MsnaAKILMANETeIMe (Multi - Channel) fio msifiumaidonlsignén
annsadhdanldinnty wu Fedudrumtihi Insde viedwouladfldviensasiana
Aulwa

3) AIIAALUUNANNAIUV18T09M1e (Cross Channel) A n1siiiuAIy
agmnl¥ifugnin uazidunsuanidsudoyaseninadesndlidiniu wu msvhszuvaundn
Qﬂﬁ’]a’mﬁﬂﬁﬂﬂéfﬂ%ﬂﬁ%@ﬁhu%ﬁﬂ%ﬁu nsds iedseeulall Gefldeusuvatusazdama
Ao YaYAveITEUUANITN)

4) NIIAIALUUYIUINTG (Omni Channel) fia nslviyndesmisanunsaida

1%

foyaetradentuldfmun waranusouwsteyanduluduniiveasduldly iielvidn
fauazilagnéneguauysal nuszasd Ao gniannsadendesmiluudlduassomadud
wondiazidnlagnin

vl Tudoswudmiudnnwrediamiagmuiideduiusnounisuuadn
ud? wundlngdslddewnsnsnaialuunatedonis (Multi - Channel) uena U
finthiuduvewmueads gnindsanunsndedudiiunsinsds viedsooulatfld wiens
aamauuivled weda viongulatsine q Feamnsaduiunsldmenues eedlsiam
Hapmguassauaztodrinvediaviagusilulsamalng fo Ruyuuazningnsitlsintn
Tunavingsia TaslamzegneBonngsialinmamiydulndu wazgnénfirudoansauduiisiy
Usgnauiumeaniunisalladn-19 ladwansenusiedaviaguyuegiainn  vilildaiuse
Ihedumuiniule Jsesedunisdndmuisesulad warmstemaeaINAIREIURIN 9
fifertos ilelitanunsanszaeuasimiedufvedamiaguvuingviosmanald nsdiu
yalasamsided  SelvmruadlatunniiauennAadunisnaneludnuaeiiaddliae
Tassthemsnmaludminamsusns Inefmusuunaaiii “Iasedienisnann (Marketing
Networks)” mnefis gutuumsmsmaneidusssy (Fair Trade) fla¥asieldliiuniamia
wruradnidananuhufiossliesmiiedetns  fidulddudemnnaduinady
meAnruaznaUszden Insduindewiuszuuiaznalnnisudmsdnnisnguitvene
waznalnnisuimamedets shliawiagusuludminagmsusnistamnmdisinou
wazansnsnflaneuedldluannizings

1.2 wwaRaigafuIsmnoynTy

JamaguruiniuainnssunguuesitiulugusuieFeuiding q
TuTindszdriu Wunguisnssuvesymiuiionsudnvesiuniovesddlagitnsnanilal
Fudiou THmgRuimldhelurury  sjneuaussnusioinsvesnuluruvudundn  uay
winfdosmuazanudullingsiafwesoendaainneuenguey  Jamiayusudedl
dnnlndifivsiy “gafagumy” Tutssdumstersdufuaruin LL@“’&JWJ’]@JL‘UEJ@JIENHU
“iisugRTYTL” Sy SawRagury Suduefestionisiansmuvestury Tneguwy Lo
Yy ot nerrdtydfdadduiamaagmsu wa. 2548 TdlianumanevesiamAngumui
AamsvesumuReIiunsHandui nsliuinig vion1sdu q Adudunslasanzyaeadil
ARy IRTInTwiusasnfiulszneufansdnam liesduiifyeaaluguuuule
violuiduifyarailoainsnelduaziiomsflamauiesuesaseunia guwu wazsevinayuvy
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dnuaigiddyueiamiaguvuilegieiu 7 Usems nanfe 1) vy
Wweafianiaies 2) nandmnainnssuaunslusuvy 3) SEuaisassdduuinnssuvesuyy
4) ﬁg’mqﬁf]@gmﬁmﬁumammmuﬁugﬁﬂigzgwmﬂa 5) ﬂ’liﬁ’]LﬁUH’ISLLUUUuim’]ﬂ’]iL%E]MIEN
Aanssusng q sgraduszuu 6) msSeuifemlavesnszuiunsiauiiamiagus uaz
7 fimsfsueaduimnensenssiuanssousvedamiaguvulasfitmneiosnsyiu
aruanansalunsudidusanduyasmaassgianosdauognediiutiy  anedifeTadu
é\gqLLm'mi‘UizLﬁuﬁﬁamwﬂgwaﬁmwﬁm;mu wazandniamiaguy ileeenuuukLAMg
nsaIemAyuesmIzay  ensimunEntael  warnsiauanssnug Ly
audnliAamAeguviliaansaduindeuluthamhle

1.3 uuiAnReIfUNsTUIUNNTAMEIBBNIUY WazuiUUNSIaUDANAY

Anzgf3duldinnszuIunsAndeesnuuy (Design Thinking Process) @4
Qﬂﬂ’wm%ﬂma Hasso Plattner Institute of Design (d.School) wtsnnINeSuaLaunNesa
ulflugnilumsiandudieuimslasFuanmsianudilafulgmuazanudomnis
v0gnéegdnds Mntuisssanauosaiasidloensaiuauamdoutlatlamidne
iiothlunaaeunionnassinausliifungusnedisaldnvusdungugndtmngves
dui ubhishlufaudiudy Weldldduimieuinsityaduin pouland wazdud
ADINITVDIGNAT NIEUIUNTTH 5 Supouddy W 1) nsvihauilagne 2) msfmue
TandnnusieInsueIgnal 3) N1552ANANAALIY 4) N3aF1IRULUUMERALAIT A0 uaz 5)
NSNAFOUAAIN

wiLuumslEueRaA1 (Value Proposition Canvas) Lunseuuundndiiam

v
=~

Julpy Alexander Osterwalder 11v8¢ Business Model Canvas Lﬂ%ﬂﬁaa%ﬂﬂmmaﬁjﬁﬁ]
fifleuldfuetrunsvaneluninsgsie Tnsidesile Value Proposition Canvas i agldlu
msaayadfinvesssin  deeliannsofanndudmiesuuuunsiuinslunumisd
annsameulandanufiasnsgnén ndesdletiusenoude 2 daumdn Téud @il 1 Customer
Segment duduns@nyiauiingnivdedliuinis uazdwuil 2 Value Proposition
Humsenehifniuauanifuaznuavosdudivieuinig dek 2 dw asfesdianm
aonndpwaratuayuistusasiu dwmivyalasansidel slfiedosflodnausnuiiugu
Tumsiideszrinseefideiviaviasuvuielinsiaundudviouinsie q neuland
ATuFIMIURIgNEn uazannsafguAlududvieuinsvediamispmuliueanuads
yamla

2. wansWalAsEIENIsRAIA R UImANIYNBNYLIAEN Y lRnERINI/wsenu

a S v a y a2 X a a a X o L woa
mausnsdnTINlATINg A5 lAnaTuEns 30% WiatuTugns 10,000 undanIEaU
Az lAANYIIRTIEikaEARA ™ Supply Chain vesiaviaguvungundivang
anflduladnudelu Supply Chain warlinszniteuly dednin lona uagAudes naonau
msfnwIdensiaunlasieniseaalinuiantagususwingn nelduwida “n1seain
1N1WER” TRBEUNTTUIUNITAIANITIATIANTUUE LRI Mvuanaiaitivany was
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AN InaIaLT auggITedsldniidunsiinseinagnsaunauan1snan
Y94 5 naundniuet nsendunmsdndvihendndaeiidiving ﬁammm‘gﬂuuuaaﬂlaﬁuaz
goulal nsduaseilaswngnisnainduunauUssaviaviaguey mMsduaseiling
WHUFININUTHNIAAYUTY MINDALATINIENIINAINTBIMIIBNUNIATT MALBNYY
LLazmﬁLﬂ'%@szhaﬁLﬁmsﬁaﬂu%’wi’maww'ﬁmi

wonanil anidifuldduaziyaarudiuuudagsiafuuudsianlasee
Msmann (Fanmuszneudl 2) wazmisdaasizsinalanisuimsdnnisiiieasieseleiun
JavAegururnadniildsunansemuannlaie-19 Tnefnalnszduuleniefid ey fe “ane
vhauduindounisimanuddeluliussloiiiionisensedunasnisadraseldliiu
NYRINITUALIAMAIYUTY” WazTEAUUTENBUMT A “nqudnaunIusnig” (danm
Usznauil 3)

Platform NMS&319 Business Model fowsammsilsims

neinIg

Amdaniuil

Mauing

Haghrema |

Market

)

vusyshwiin ayullws “ L ety I

msadrunsgu

awUsEnaufl 2 Platform N138319 Business Model 3sn3naynsusing
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v e

a £ ) @ 7
nalnmsuimsdamstiteatieselfuddamiagususunadniiléfunansenuain Covid-19

e
nEuENAMIITING ﬂ = o
quiiuvsangsuan/iia ﬂ;’lvﬂ'lt"lﬁ WU uﬁsuqmmwmwmu
aniumsfine a1 e ‘ wu
Famu / dudSuLauanay ‘
mnvms WneRInI/AsmnaguTy —
= o o el "
suuuazaln VULARDUHY svuuunaznaln
MIVIIANTT - -
i || NIUITMITIANTS
“doanasiaunu’”
naenTy J‘I'lﬂ;g
Matching AN TURRLN TR : W nea OTOP (anline/event)
¥ MBK gt dninsuwndludanin < Bizz Club, 13 Matching, men online/evert -
® O dniinsunnsSonin : an cvent Ruduns = ol

mwdsznaudl 3 nalnnisuimsdanisieadteseldunianuiagusuauiaitn
nl@sunansznuanlain-19
o/ (4

3. KAN1TENTLAVANAINLATNINITFIURAAS VR Id Ay NYUILIALENTAY

¥
1 =

nslineraans walulad uasudnnssu Tillyadgeludanndasiuadudaen1sves
Juilnn

é{'mi"umismsxﬁ’mmmwLLazmmgmmémﬁm%‘uaﬁamﬁwmmmmLﬁﬂﬁu
AoizdRdeldnliunsiegldunfn “aainiinisudn” Tegldaifiunsfinw Supply Chain
ﬂuamqiu%amﬁasqmu‘ummLﬁﬂﬁtﬂwﬂmma msﬁﬂw@’ﬁﬁdauﬁlﬁﬂu Supply Chain uag
M3AnY1 Demand Chain AUATY tign15nsusumdunuegsialagld Value Proposition
Canvas (VPC) waz Business Model Canvas (BMC) un3eafiolunisenszduganimnuas
1NTPIUKERSNI TIlARFUALAZNANATINANNY 9 duiuegdos 14 naau ek
dwsnumadanen Uaradeuanidiafitunszuiunisinesn Jaradavensunseuliihiiy
ihifulanadn nelvmumsaados tndnunloifa suswadagessiadenls suumesiuiian
nsuanvinuazsanAlaivau endituaslng wandost Mask Drop deaafinbu waymy
o nandusidnanuiteanuuulnlliviuati wagih Eco-Print Mnd@devanitandan dald
Mg msuazneled? 91U 11 Nauy

AnzIdelatin1sWan Supply Chain 1@ 1g New Supply Chain ¥as3aniia
YUz ondegnaty AamAayurutudden u vishu Midudinasdnduinadn
90% waradnlsa 10% INTMUIEAINEIUTIVNIT 90% wazniindu 10% laensziu New
Supply Chain \udndrunandndnadn 60% waznananandnnananidufuaa luea tina
39% wadn 1% LWusdnfaeiuUsgudu q wumsiadmiefinainessla Wuniauisun 80%
159ONSIUTOMNEIN 7% ARIPUINNES 5% Mevtin 5% uazaameaular 3% lay
KANTEUNIIFLLATEA (RON) TnuAnagszving ROI 60-141% st ROI 60-264%
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Y

23419 Vlﬂwaflmimmegamsluwamm&m@uaqmmqﬂm

4. WaN13851952ULUAZNAlNNITUSNITIANITIATIUIBNMIAIAIFMNAYUTUTUIN
dnlifiuszansnm anunsafanawaddluaniizings
anzfAfldTaussguimtuiamiagusuruadniiotuaslasins  n1sasis
ausidiewazanuiprrudilamsiniunideliuiiavisgusuemnadn nsiesgiEnn
nsalveiamiruruvLadnusiaze  warandniaviiayusuiitey  viliwudstam
LazHansEnUIINAnuNIalain-19 fvhliandndamiagusuruiadnuaneld sudes
ndesnsnsnaiauuuselaiivgausin  uazdedrinvesiaviayuuuadnlunis
dgnanmanignsideansnasguauduasnsusuiaingrainooulad vl euzdite
Iiufletuiussnaumsluiufidiiunisdafendununsnavieiussnaumsiamiaguy
yumdn luuw “ngudnaynsusnms” dafnananuartaslalunmssudivesnuninsvie
AUszneumsianuiagusurwiadn nsdalassaiisnsuimsuagn1stuvenau Inaldfvun
Wmnevesnga WieaisanusniloseninngiiamAsgmunaziussnaunslunsdnnis
Bowemmman  mMsWaRAnSusiLarduaTunEnSeilduassuliansodminglu
Fowng q fwednisduiunsuiedisiadie wavWauniidugdemianissived
yanuasegnyaniuandnngulinnty wasdmusingusvasdvesnguly 3 Usens
un 1) duaSunagsmduiannndndusivesandnlildunsgu Auilugnisairyaci
fiiviy 2 dudSundnsusiildinesgulfaunsodigromamaneluseiuiigsduuey
vanmaNetesne Uag 3) aisszuvatuayuiismdeandnlunswauinEniosiuaziis
Fownsdmiefivnzay ImwmsﬁmwmimﬁaQ’Uszﬂa‘umﬁamﬁwmummmL?ﬁﬂﬁaﬂm
anBnudr Swu 46 1 wenanduuda Seduaiunmsrungulaensiauinisuimg
M TAudSeuimMuUNTINYAS ms%’m&y’aﬂduﬁmmsmazaam%’wﬂuasmsﬁwﬂammﬂw’;’aa
SITUANFIUAUIGIY

5. HANTRAILIAMASUATINBEURIALUFIUTINTIIUAIANITNGAT  UAZN1AL3NNS
Thfosdaruifuty WunssuruniadSunasianvinueiflogify wianisadreinue
sl (Reskill & Upskill)

Az ITulaTmwAuiwaginvevasnguidmunglulasins Inenisatuuiay
fimunvinueislegiiu wiensasnavinuglual (Reskill & Upskil) sumssidiuanssulasinis
e 9 leun mswduuagiannvinugduniseainesulay msifismuanufifeafuaunn
wmsguRansae Rengundndusayulnsuasnguninsusiduesulssy naeaau
nsdrevenmeluladesdnnuilundndasivng q Aldfautu TasvlfAnuinnsluga
Tassmsaau 13 18 diegaauslu 6 Ussiu 1dun 1) gresdanuimenismanesulat
wazsyuutuiindad 2) geesdanuinmsndndudiidiuenms Watada waenzl) 3) gnesd
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ANMUININERFUAWILEIMNT (VuU Uazd1nEn) 4) YRedmuFInAsE LA UTNGad Sy
AUsznaunsAsesdens 5) gnasdauiiunisign msudssy wuazniseainiining uaziiin
WaE 6) ADIAMINUTATUNTNAWILATIILNTAAIN

6. HANITUTNITIANTTNUITY  Useiliunansenuvadlasenis Usn1sdan1snia
iwdetsuazuimsianisnguiiiming saisnsiemsuanuisegasisaslusinga
wWvisng

Az IdelaniufnnuUssdliunalasinsideges  Ineinuanisusyyuinide
ndUaw uardaniiiauennuimviivesidesuiuduszey 0 4 feu uaznns
asuiifieRnmueuimivesamsineitelasimsitedes dieTiufundlodgmuas
Tidoiauenusduszey

AUNTUTZHIURANTENUMSAULATYERLAEEIRN (ROI & SROI) 9alAsen15IdeY
laandunisdnevsuliinidelulasainisdilakaswiounnuniaufanisussdiunansenu
MIAULATEINIRATEIRN INNANITUTHHURANTENUMNSAULATEAR (ROI) Wud1 911w
nuRsnIwasEUsEneuN Tl viagusuuadndnTe S 312 asuSeu wnfin1san
ROI fiifisdusuuneunmsiannandog nui naxemshazIul ROl ity 14.78 -
162.27 % naumansausiayulng ROI iy 15.15 - 56.00 % nauinuaziiin ROl iy 13.4
- 123% Uagngunansiagiainsduain ROl Wity 2.4 - 53 % lurmzfmnfinnsannsadig
seldifisdu wuhaendadrsalasnms  fandnfiemnsofvseldasiiutu s
1,000 UmsaLeu 318U 140 ASISDU iwlﬁqw'él,ﬁm%u 1,001- 2,000 UMABLADY F1UIU
36 Asadou TeldgvEifindu 2,001 - 4,000 vIndeldieu $1uu 11 ASdou MeldavEiiuiy
4,001 - 6,000 UIMABLABY I1UIU 91 ATIISEU ﬁWEJVLG’WJEjW%LWQJ%u 6,001 - 8,000 UINBLABDU
U 1 ASISDU SﬂﬂlﬁLﬁM%quguﬂﬂﬂﬂﬂ 10,000 UMABLABU 91U 2 ASISU wavdaly
Aemeldlurned S1uau 31 afadeu Tuvasiivniinnsandr ROI fasa3eudifisglfans
dinFudeudlasans RO innndh 30% Sswauiiadu 97 a¥aFeu andwau 312 aadeu

dmsunsUsaiuransenunsdany (SRON Tnefmusnadnsmisdseuiiiatuain
vlasems 6 Fedldud 1) nauileuduudanniu 2) aseuasafianuguduiy 3) msan
wansznuAanadon 4) madueietisvenguiusznounsiiduudanniy 5) uians
flasnideanetuanndenonriemsuniarmild uas 6) nquidmnedanuiuay
wanusluimundnenimlunisuimsinnisauediaznquld  ¥aI9INTIVTINNENERTIN
usiazlasans wasfnwinanauunumedian SROI anlassnsianun wuihilyarilagiu
yasralselomitanunnaonszozna 1 Jidiunsise 2,365,755.85 UM M150831UIUY
yariagturesnisamu (suussanuildsidumsnasnmsise 1 ) S1uiu 4,894,659.70
dothsnduiamaneuumudees (SRO) MnRuamuiniums 1 vm dnanouunudeny
0.48
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Funsuimsdanianifieetieuasimsdananguimang 1¢insindanns
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5 9991119 F1UIUNINATT 50 NAY

aAuTENa

nEan1sfneive  AuzdItenuitdgwrediamiagusuvuindndiulngfe
miﬁﬁumwﬁmﬁm%m‘%aﬂiaﬁmamwamﬁﬂﬂuaamﬂmmé’aamwaﬂﬁﬂ‘imwmnaw%
audeimguesinidedundn Tasvansfnudeyarnudesnisvestiuilng aenndesiu
nuATovesRTens n1isy (2560) AAnwILUIMTTRLANEN NG UM IRAANGNTINGN
wneasnstuwdly dunetiunin Jwdaain wud mim"wLﬁumuﬁﬂﬁmaﬂﬂajmfww%ﬂz“fqlm'
Bulanufineniall  fuszneunsdslifanudlouasssllnnuddymsnunsnain
wihims dafu angfideiaduitamiagueumssiodd “nisnainiiniswan” Taesmua
nautmnevesfuslaelidnau aenndesiunanisinuesudiiom fauius (2559) fidnw
WAV AIUUTEAUNINITIANA VBV UNNDIIUYRINg NI IYUYY  FanTnaean
wuinsiintesmensindmiiglisuduas wnlifnsiaumandusiuazsndusdes
fuangutimnefidnauiietmunmsunelFAty

uwonani Anzgfidenutiluaniumsainddleie-19 saooulaifusiiamiagmy
wazguslaelianuauladfiuinniy aenadosfunuiderestoning Wiads uaseme (2560)
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Abstract

This article reviews academic literature published between 2014 and 2023
in order to investigate policy development and articles on public services of local
government organizations. The study used a qualitative approach to analyze law and
policy-oriented documents related to the research topic. Primary texts were interpreted
using thematic analysis to generate an overview of local government organizations’
policies and roles over time.

The findings identified two periods. In the first period, 2014-2018, local government
organizations provided public services aimed at equality, faimess, and reducing social
inequalities. These aims were further solidified upon the adoption of the Sustainable
Development Goals in 2015. Meanwhile, limitations in the overall implementation
of public services by local government organizations included, for example, location
redundancies and budget limitations. In the second period identified by this study,
2019-2023, local government organizations placed a higher priority on public services;
whereas in the previous period, fostering equality was the focus, in this second period,
social justice became key. Sustainable development continued to be the aim while
taking into account social justice and diversity within target populations. This period
was characterized by words such as marginalized people, the elderly, citizens, and
stateless people. In addition, network management and other innovations aimed at
alleviating constraints related to budgeting and manpower were introduced in order

to improve efficiency and to respond to increasing expectations for public services.
Keywords: Policy evolution; Local government administration; Public services
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Abstract

The purposes of this study are to 1) develop a learning management plan in
social studies that promotes prosocial behavior in 9th grade students and 2) compare
students’ prosocial behavior before and after learning management by combining
the concept of cooperative learning in social studies with social support. This is a
pre-experimental research study. The sample consists of 31 9th grade students from
Srinakharinwirot University Prasarnmit Demonstration School (Secondary). The sample
was obtained through cluster sampling. The research instruments include the developed
learning management plan and a scale to measure prosocial behavior for junior high
school students. The development of the learning management plan was evaluated
by experts and found to have a high level of appropriateness (mean scores of 4.93 and
4.86 out of 5). A comparison of prosocial behavior before and after learning shows that
students have significantly higher scores for prosocial behavior after learning (mean=
4.02, t= 5.358, p < .05). Al aspects of prosocial behavior were higher after learning
(giving: mean= 3.35, t= 4.409; sharing: mean= 4.20, t= 2.717; helping: mean= 3.86,
t= 4.050; comforting: mean= 4.52, t= 4.311; cooperating: mean= 3.77, t= 3.876). The
results indicate that cooperative learning management along with social support can

effectively develop prosocial behavior in 9th grade students.
Keywords: Prosocial behavior, Cooperative learning, Social support
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Abstract

This study stems from previous research conducted in this area, revealing that
Mae Kasa sub-district lacks village boundary maps. Furthermore, several villages have
newly appointed village heads, yet they lack clear delineations of their village boundaries.
The objective of this research is to create village boundary maps in a geographic
information system (GIS) format for Mae Kasa sub-district, Mae Sot district, Tak province.
This was achieved through survey research, utilizing unofficial interviews with a
purposive sample of 23 individuals. Content analysis is used to summarize the findings.
This research shows that participatory boundary delineation is an effective method for
gathering geographic data. Mapping using open-source software is useful for development
planning and natural resource management. Village boundaries are determined mainly
by physical features such as roads, rivers, and irrigation canals, resulting in 16 distinct
villages. The largest village is Village 6, Ban Nam Dip, with an area of 9,127 rai, while the
smallest is Village 14, Ban Mae Kasa Pho Ngern, with only 722 rai. Interviews revealed
community interest in clear village boundary delineation to prevent future conflicts
arising from unclear boundaries set by previous generations. Notably, not all villagers
are aware of their village boundaries; only community leaders and elders have this
knowledge. Local and regional authorities can utilize the village boundary map data

from this research for appropriate spatial management.

Keywords: Community participatory mapping, Village boundary demarcation, Open

source software
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Abstract

This article explores the challenges associated with integrating Data Protection
Officers (DPOs) within organizational frameworks, specifically addressing potential
conflicts of interest that may arise when DPOs are positioned within the Compliance
team. The study begins by introducing the overarching impact of the General Data
Protection Regulation (GDPR), a pivotal legislative framework designed to safeguard
individuals’ privacy rights on a global scale. The research compares and contrasts the
roles and responsibilities of DPOs and the Compliance function within organizations,
elucidating their respective positions within the Three Lines of Defense Theory. The
article analyzes various facets, including the potential conflicts of interest arising from
integrating DPOs into the Compliance team. Special attention is given to the far-reaching
implications of GDPR penalties and the regulatory mandate prohibiting the dismissal
or penalty of DPOs. The study further examines the delicate balance required to avoid
conflicting objectives within the regulatory framework, particularly when additional
responsibilities are assigned within the Compliance team. In light of these analyses,
the research proposes guidelines and measures for organizations seeking to navigate

the complexities of DPO integration effectively.

Keywords: Personal data protection, Data protection officer, GDPR, Compliance

Introduction

Awareness in safeguarding personal data of individuals in European Union has
emerged as a crucial determinant leading to the establishment of the General Data
Protection Regulation (GDPR). The Council of the European Union enacted this regulation,
which came into effect on 25 May 2018. The regulation places significant emphasis
on the European Union’s commitment to protecting the personal data of its citizens,
as these rights are fundamental and have been consistently safeguarded since the
inception of the European Union. Member States have adopted this regulation to
ensure its efficacy within their respective jurisdictions, encompassing government
agencies, private organizations, and independent entities. Furthermore, the impact of
this regulation extends beyond the European Union, encompassing affiliates operating
outside its borders. Consequently, the regulation exhibits global effectiveness and
serves as a vital framework for non-European Union countries to adopt as a guide for
enacting similar legislation within their own jurisdictions. The regulation also establishes
essential principles instrumental in achieving its objectives, including the mandatory
appointment of a data protection officer (DPO) by organizations operating under its

purview.
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DPOs play a pivotal role in serving as a nexus between data controllers, data
processors, and data subjects, ensuring strict compliance with the regulation by both
the data controller and the data processor. However, appointing a DPO poses challenges
for organizations, particularly private companies. The responsibilities assigned to a DPO,
such as monitoring the company’s adherence to the regulation, bear resemblance
to those of a company’s compliance department. Consequently, the feasibility of

incorporating a DPO within a company’s compliance team becomes a critical consideration.

Objectives
The objectives of this study are as follows:

1. To examine the fundamental concepts and theories pertaining to the General
Data Protection Regulation (GDPR) and its global impact on safeguarding individuals’
privacy rights.

2. To compare and contrast the roles and responsibilities of Data Protection
Officers (DPOs) and the Compliance function within organizations, with a specific focus
on their positions in the Three Lines of Defense Theory.

3. To study and analyze the potential conflicts of interest that may arise when
DPOs are integrated into the Compliance team, considering the impact of GDPR penalties,
the prohibition of dismissal or penalty for DPOs, and competing objectives within the
regulatory framework.

4. To propose appropriate guidelines and measures for organizations to ensure
the effective integration of DPOs, emphasizing the need for independence in their

roles and compliance with GDPR regulations.

Research Methodology

This study on the integration of Data Protection Officers (DPOs) within organizational
compliance structures adopts a qualitative research approach, employing descriptive
analysis methods. The methodology involves collecting primary sources, such as legal
texts, through a documentary review, encompassing official documents like the General
Data Protection Regulation (GDPR) text and regulatory guidelines. Secondary sources,
including literature reviews, case studies, and document analysis of meeting minutes,
newspaper articles, and reports from institutions, supplement the understanding of
DPO roles and challenges. Internet research further gathers information on current
trends and best practices. Utilizing descriptive analysis, this research aims to systematically
examine the collected documents, offering a comprehensive understanding of DPO
integration challenges and proposing guidelines for effective implementation within

compliance structures.
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Results
1. Emergence of the GDPR and Its Impact on Companies

The General Data Protection Regulation (GDPR) of the European Union has
played a significant role in safeguarding individuals’ privacy rights, which are fundamental
principles of human rights both at the United Nations and European Union levels
(Floridi. 2016). The GDPR’s applicability extends beyond the European Union, impacting
companies operating outside its jurisdiction due to the presence of numerous European
companies worldwide (Freiherr von dem Bussche & Zeiter. 2016). Consequently,
European companies operating in other regions are subject to the European Union’s
GDPR. Furthermore, the GDPR has served as a model for data protection laws in various
countries, including Thailand’s Personal Data Protection Act (Suwanprateep et al.
2022) and Singapore’s Personal Data Protection Act (CMS Cameron McKenna Nabarro
Olswang LLP. 2022). While these acts share similarities with the GDPR, they do not
provide as detailed specifications.

Under the GDPR, data controllers and data processors are required to
appoint data protection officers in three scenarios: when they are public bodies, when
their main activities involve regular and systematic monitoring of personal information
on a large scale, or when their main activities involve processing special categories
of data (Danagher. 2012). Notably, even if the data controller and data processor are
public bodies and do not engage in monitoring personal information or processing
special categories of data, the appointment of a data protection officer remains
mandatory.

It is worth noting that the role of data protection officers was also mentioned
in the European Union Data Protection Directive 95/46/EC, which preceded the GDPR
(The National Archives. 2022). Under the directive, any data controller or data processor
was required to notify the supervisory authority before processing personal data, but
the appointment of a data protection officer offered simplification or exemption from
this obligation. 2In other words, appointing a data protection officer was an alternative
rather than a mandatory compliance requirement under the previous regulation. However,
the current GDPR mandates private sector entities that meet the specified criteria to

appoint a data protection officer within their organizations.

1Data Protection Directive 95/46/EC Article 18

2Member States may provide for the simplification of or exemption from notification only in the following
cases and under the following conditions:

- where the controller, in compliance with the national law which governs him, appoints a personal data

protection official, ...”

78



21581589ANAENS U IMEIREATUASUNII LS UN 28 adun 1 (unsiAu-iguieu 2568)

2. Roles and Responsibilities of the Compliance Function and Data Protection

Officer

The Basel Committee has provided a definition for compliance risk, stating
that it encompasses the potential legal or regulatory penalties, financial losses, or
reputational damage a bank may face due to non-compliance with applicable laws,
regulations, codes of conduct, and good practice standards (Bank for International
Settlements. 2022). The Compliance team holds key responsibilities in managing
various risks within the company, including regulatory risks, credit risk, market risk,
operational risk, and strategic risk (Fahrul & Rusliati. 2016). These responsibilities
encompass providing guidelines and policies for compliance risk management, regular
reporting on the adequacy of compliance governance, identification and assessment
of compliance risks, notification of compliance issues and violations to top management,
and supporting other departments, particularly the Risk Management Department, in
preparing reports on operational and reputational risks (Misha. 2016). Failure to effectively
address these risks may lead to damage to the firm’s reputation.

Turning to the duties of a Data Protection Officer (DPO), as outlined in Article
39 of the General Data Protection Regulation (GDPR), the DPO is tasked with informing
and advising the data controller, processor, and employees involved in processing
operations. The DPO also monitors compliance with the GDPR, including assigning
responsibilities, raising awareness, providing training, conducting audits, offering advice
on data protection impact assessments, cooperating with supervisory authorities, and
serving as the contact point for such authorities.>

Considering the inherent differences between these positions, integrating
the role of a DPO into a company’s Compliance team presents challenges. However,
such an approach warrants consideration as it can centralize responsibilities within the
Compliance team, facilitating departmental management and preserving the company’s

human resources (Table 1).

3General Data Protection Regulation, Article 39
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Table 1: Comparing the Roles of Data Protection Officer and Compliance Officer

Functions

Data Protection Officer

Compliance Officer

Differences

Scope of Focus

Independence

Decision-Making
Authority

Risk Assessment

Training and

Primarily focused on GDPR and
other data protection laws. Their
role is specialized in ensuring data

protection compliance.

Must act independently to fulfill
their duties, with direct reporting
lines to top management or the

board to avoid conflicts of interest.

Has the authority to halt or
challenge data processing activities
that violate GDPR, acting as a

guardian of data privacy

Specifically focuses on data
protection risks, often through Data
Protection Impact Assessments
(GDPR Article 39)

Conducts training specifically

Manages compliance across multiple
regulatory frameworks, which might
include GDPR but also covers areas like
environmental

financial regulations,

laws, etc.

While expected to act ethically,
they are often integrated within the
operational structure, reporting through

legal or risk management departments.

Implements compliance policies but
might not have the same level of

authority to unilaterally stop operations
unless it’s a clear violation of multiple

regulations.

Manages risks across all compliance
areas, which might include data
protection but is not exclusively

focused on it.

Provides training on a broader spectrum

Awareness related to data protection laws and  of compliance issues, including but not
practices. limited to data protection.

Similarities

Regulatory Both roles aim to ensure the organization complies with applicable laws, albeit

Compliance with different focuses.

Policy Both are involved in creating and updating policies, though the DPO’s policies

Development are centered around data protection.

Monitoring and
Reporting
Training and
Education

Risk
Management
Stakeholder

Both roles monitor compliance activities and report to higher management or
external bodies (for DPOs, this includes supervisory authorities).

Both engage in educating employees about compliance, though the content
and focus differ.

Both assess and manage risks, with the DPO focusing on data protection risks
and the Compliance Officer on broader operational and regulatory risks.

Both interact with various stakeholders, though the DPO’s engagement often

involves data subjects and data protection authorities more directly.
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3. Position of the Data Protection Officer in the Three Lines of Defense
Theory

When analyzing the positions and responsibilities of the data protection
officer and the compliance officer, it becomes evident that certain similarities exist.
Both roles share the duty of overseeing the firm’s adherence to regulatory requirements
in order to miticate compliance risk. However, it is important to consider the three
lines of defense framework, which divides risk management into accountability in the
first line, independent challenge in the second line, and assurance and review in the
third line (Daisley et al. 2022).

The three lines of defense structure entails separate internal audits for each
line: risk identification in the first line, the internal audit and control system in the
second line, and an independent system ensuring the accuracy of the internal audit
system in the third line (Mrsik, Nenovski, & Dimov. 2017). The Federation of European
Risk Management Associations (2022a) highlights the significance of the three lines
of defense framework in helping company management understand the crucial role
of internal auditing in overall risk management. This model is applicable to public,
private, and non-profit organizations.

Considering the positions of the compliance officer and the data protection
officer, both are situated in the second line of defense according to the instructions of
the Federation of European Risk Management Associations (2022b) and the European
Banking Authority (2022). These guidelines stipulate that data protection officers
should possess neutral and independent qualifications separate from personal data
processing activities. However, such recommendations may inadvertently obscure the
distinct roles of data protection officers, much like the compliance officer’s position.

Nevertheless, the effectiveness of the three lines of defense model remains
a subject of debate. The classification of lines is not always definitive, and the model
is often more theoretical than practical. This model has the potential to diffuse risk
responsibilities, reducing transparency instead of enhancing it (Davies & Zhivitskaya.
2018). Additionally, Ernst and Young (2022) argue that the efficiency of the model
remains unclear, as it fails to provide a comprehensive mapping of risks within each
line.

Considering these arguments, placing the data protection officer within the
second line of defense may not be entirely reliable. Article 39 of the General Data
Protection Regulation primarily focuses on the operational governance of data processing,
rather than examining whether the control and processing of data by the company
comply with the regulation. Data protection officers are solely responsible for monitoring

and possess independence in performing their duties, separate from the compliance
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officers. Therefore, it is advisable to position the data protection officer in a different

line than the compliance function.

Discussion
1. Conflict of interest

The Data Protection Officer (DPO) may be an individual whose scope of
work is solely related to data protection, or it can be someone within the organization
who assumes this role alongside other responsibilities. Additionally, the DPO does not
necessarily have to be an employee of the organization, as companies have the option
to outsource this function to a third party (Information Commissioner’s Office. 2022b).

Under the General Data Protection Regulation (GDPR), companies are not
obligated to appoint a dedicated DPO. However, the company can assign additional
tasks to the DPO as long as it does not compromise the DPO’s primary duty. Article
38(6) of the GDPR allows the DPO to perform other duties, provided that it does not
impact their independence and ability to monitor compliance without any conflicts of
interest.4

Compared to the previous regulation, the European Union Data Protection
Directive (Directive 95/46/EC), the GDPR has increased the company’s duty to appoint
a DPO. Previously, the appointment of a DPO was merely optional under the Data
Protection Directive. Although the Data Protection Directive specified that the company
must enable the DPO to perform their duties independently® , there were no penalties
for non-compliance.

In contrast, the current GDPR clearly states penalties®, which can be as high
as 20 million Euros or 4 percent of worldwide gross revenues (Hintze & LaFever. 2017).
As De Hert and Papakonstantinou (2012) pointed out, the appointment of a DPO may
be viewed as burdensome by companies that were not previously required to appoint
one. However, in the draft of the GDPR (PDC Informatie Architectuur. 2022), specific
criteria were outlined for the appointment of DPOs, such as having expertise in data
processing and a company size of at least 250 employees (Reding. 2012). Subsequently,
the requirement regarding the number of company employees was adjusted to reduce
the burden, particularly for small and medium-sized enterprises (SMEs) (Voss, 2016).
This effort aimed to ensure compliance with the regulation only for companies with

significant data processing activities.

AGeneral Data Protection Regulation, Article 38 (6)
5European Union Data Protection Directive (Directive 95/46/EC), Recital 49

6General Data Protection Regulation, Article 83
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The GDPR does not prohibit DPOs from performing other duties, but it is
crucial to weigh the burden on the company against the DPO’s independence in
carrying out their duties without interference. A recent ruling by the Bavarian Data
Protection Authority (“BayLDA”) sheds light on the appointment of a DPO, emphasizing
the importance of reliability and independence in the DPO’s role to ensure compliance
with the GDPR (Kaufmann & Guenther. 2022b). The BaylLDA deemed it a conflict of
interest when the Data Protection Officer’s role was merged with that of the company’s

Information Technology Manager. As a DPO, the individual must objectively control
their own actions as an Information Technology Manager to ensure compliance with
data protection laws. The BayLDA requested the appointment of a separate DPO to
ensure compliance, and failure to comply resulted in a fine for the company.

Although BaylLDA’s decision is based on German Data Protection law, which
shares the same content as the European Union GDPR, it is essential to note that
enforcement of the regulation should be consistent. From the report, it is evident
that conflicts of interest can arise if the DPO holds other positions within the com-
pany, such as the head of departments like Chief Executive Officer, Chief Operating
Officer, Chief Financial Officer, Chief Medical Officer, Head of Marketing, Head of Human
Resources, or Head of IT (Kaufmann & Guenther. 2022a). Such individuals heavily
involved in the processing of personal customer information are not suitable candidates
for the role of DPO.

Turning to the duties of the compliance department, compliance officers
perform various functions depending on the nature of the organization’s business.
When considering whether appointing a DPO within the compliance department
would create a conflict of interest, it is necessary to determine if the data used in the
process qualifies as personal data under the GDPR. Moreover, if the activity involves
the processing of personal data, it includes not only customer data but also employee
data.

For instance, in the case of financial institutions, the compliance department’s
responsibility is to investigate financial crimes, mitigate the organization’s risk of financial
offenses, combat money laundering, counter terrorist financing, prevent bribery and
corruption, and ensure adherence to regulatory standards at international and national
levels. Compliance officers monitor customer personal data to verify customer
identification information (PWC. 2022).”

T Customer identification information, as follows ;
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Based on the information above, such customer information falls within the
definition of ‘personal data’ under Article 4 of the GDPR.8 Additionally, compliance
functions need to ensure that transactions are not involved in money laundering,
terrorist financing, or corruption related to Politically Exposed Persons (PEPs). The
compliance team is obligated to provide Suspicious Transaction Reports (STRs) and
submit them to the supervisory authority. These data are considered personal data
according to the definition provided in Article 4(1) of the GDPR.

For individuals: full name, home address and birth date ideally from a
government-issued document that includes a full name and photo of the customer,
and either residential address or date of birth e.g. valid passport, valid photocard
driving license etc ; or a government-issued document (without a photograph) that
includes the full name of the customer, backed up by a second document; either
a government issued or issued by a judicial body, a public sector body or authority,
a regulated utility company, or another FSA regulated company in the UK financial
services industry or equivalent jurisdiction, including the full name of the customer
and either the residential address or the date of birth.

For companies: full name, registration number, country of incorporation
registered office, company address. In addition, for private/unlisted companies: names
of all directors (or equivalents), names of individuals who own or control more than
25% of their shares or voting rights, and names of individuals who otherwise exercise
control over the company’s management. The company should verify the existence
of the company either by confirming the listing of the company on a regulated market
or by searching the relevant company registry or by copying the company’s Certificate
of Incorporation. After a risk assessment, companies may decide to verify one or more
directors as appropriate in accordance with CDD requirements for private / unlisted
companies for individuals. With respect to Beneficial owners, the company must take
risk-based and appropriate measures to verify the Beneficial Owner’s identity.

Furthermore, if the compliance officer needs to monitor the disclosure of
personal data of the company’s employees, such as when the company is a financial
institution requiring employees to disclose personal trading accounts and outside
business benefits to prevent conflicts of interest (Financial Conduct Authority, 2022a),
or such as individual investment accounts and affiliates, including shares in public
companies and private investments, that information also qualifies as personal data
under the GDPR.

8General Data Protection Regulation, Article 4(1)
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It is evident that the compliance team acts as a personal data processor,
and as such, they must comply with the GDPR. In cases where the data controller
or data processor fails to comply with the GDPR or engages in actions that conflict
with the regulation, the DPO is responsible for providing advice or informing the data
controller or data processor about their non-compliance or actions that violate the
regulation.?

Therefore, if the DPO and compliance officer are the same person or
embedded within the same function, it would create a conflict of interest for the
DPO to assess whether their actions comply with the GDPR. This conflict of interest
contradicts the requirements of the GDPR and may result in penalties for the company.

In the context of financial institutions, compliance officers have a responsibility
to comply with the Bank for International Settlements (BIS) Compliance Charter,
ensuring the performance of their duties independently and being accountable (Bank
for International Settlements, 2022). The compliance officer should not be placed in
a position that could lead to a potential conflict between their compliance duties
and other responsibilities. Additionally, the BIS Compliance Charter requires that if
compliance officers are assigned duties unrelated to compliance, they must report
directly to the Chief Compliance Officer. This requirement contradicts the GDPR, which
mandates that the DPO reports directly to the top management of the organization.10

In healthcare, the handling of personal data, especially health data, is highly
sensitive due to its intimate nature and the potential for severe harm if mishandled.
Healthcare organizations must comply with GDPR’s stipulations on special categories
of data, which include health data. The integration of a Data Protection Officer in
healthcare aims to ensure that all data processing activities, from patient records to
clinical research, adhere to privacy laws. This involves managing consent, ensuring
data security, and facilitating patient rights like access to their health data (Metomic.
2024; DPOcentre. 2024).

In the insurance sector, data protection compliance focuses on customer
data used for underwriting, claims processing, and risk assessment. Insurance compa-
nies process vast amounts of personal data, often involving sensitive information like
financial status or health conditions. The DPO in insurance companies must ensure

that data practices comply with GDPR, especially when dealing with international data

9General Data Protection Regulation, Article 39(a)-(b)
10General Data Protection Regulation, Article 38(3)
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transfers or third-party data processors. The role involves overseeing data protection
impact assessments, ensuring proper data encryption, and managing data breaches,
all while aligning with the strategic business goals of risk assessment and policy pricing
(InCountry. 2024).

At the EU level, the European Securities and Markets Authority (ESMA) has
established guidelines that assign responsibilities to investment companies, ensuring
independence in compliance functions (European Securities and Markets Authority.
2022). Furthermore, in the Senior Management Arrangements, Systems and Controls
(SYSC) framework established by the Financial Conduct Authority (FCA) for overseeing
financial institutions in the United Kingdom, SYSC 6.1.3 (Financial Conduct Authority,
2022b) stipulates that companies must ensure compliance officers can perform their
duties independently and efficiently without interference. Failure to comply with
these rules and regulations may result in penalties from the FCA for non-compliance.

Therefore, it is the company’s responsibility to ensure that conflicts of interest
between the DPO and compliance officer are avoided, allowing them to carry out their

duties independently without interference from other departments.

2. No Instruction, Dismissal, or Penalty by the Data Controller or Data Processor
Another aspect to consider is outlined in Section 38(6), which demonstrates
that conflicts of interest extend beyond the previously mentioned scenario. It
encompasses factors that may hinder the Data Protection Officer (DPO) from making
independent decisions due to certain responsibilities or repercussions. Specifically,
the Compliance Officer bears direct responsibility for ensuring the firm’s compliance
with the General Data Protection Regulation (GDPR), while the DPO is not personally
accountable for non-compliance.

In accordance with the regulation, only the data controllers and data
processors are held responsible for such cases, as stated in Article 83(3). Notably, the
DPO is not personally liable, and Article 38(3) prohibits the dismissal or penalization of
DPOs by data controllers and data processors. However, if the compliance officer and
DPO are the same individual or occupy the same role, it may impede the freedom of
decision-making. As a data processor, the compliance officer still carries liability and
may be subject to penalties under the GDPR or other regulatory provisions. Consequently,
the DPO may factor in such liability when making decisions.

Section 38 (3) mandates that the DPO be able to work independently without
receiving guidance regarding their duties. Although the regulation does not explicitly
prohibit any individual from being involved with the DPO, it emphasizes that data

controllers, data processors, other personnel within the company, or any other factors
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must not exert influence over the DPO’s decision-making process when performing
their duties.

Additionally, the DPO is required to provide advice and guidance to data
controllers and data processors to enhance operational processes in accordance with
the GDPR. Placing the DPO within the compliance team raises concerns as it may give

the impression that the DPO is advising and guiding themselves.

3. Competing Objectives

However, it is essential to consider whether the information being used
qualifies as personal data and whether the activity involves the processing of such
information. In certain instances, the compliance team may not have the obligation to
process personal data at all, such as when conducting employee training to educate
them on the company’s rules and regulations to ensure proper adherence. In this
scenario, it is evident that the training does not involve the processing of personal
data.

Employee training is a routine task assigned to compliance officers to
educate relevant employees. In such cases, it may seem appropriate to delegate this
responsibility to data protection officers. However, despite the absence of apparent
conflicts of interest, the primary objective of the General Data Protection Regulation
(GDPR) is to ensure that data protection officers perform their duties fully and efficiently,
without any mitigating factors.

This has prompted the Information Commissioner’s Office (ICO) to issue
recommendations clarifying that “DPOs should not be expected to manage competing
objectives that could undermine the primacy of data protection in favor of business
interests” (Information Commissioner’s Office. 2022a). Therefore, the compliance
department must take into account that assigning additional functions to the data
protection officer will inevitably result in their primary role, as stipulated by the GDPR,

being diminished to a secondary role.

Conclusion

In conclusion, the integration of data protection officers within the compliance
department leads to various adverse consequences. The roles and responsibilities of
data protection officers and compliance officers inherently involve conflicts of interest,
as the compliance officer, acting as a data processor, ends up assessing their own
actions. Furthermore, when it comes to liability under the regulations, the data protection
officer is explicitly exempted from personal liability, ensuring the independence of

their role. On the other hand, the compliance officer remains a data processor and
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retains responsibilities as dictated by the regulations. The integration of these positions
may compromise the decision-making process. Even if non-data processing tasks are
assigned to the data protection officer, it can significantly diminish their primary role of
safeguarding personal information. Ultimately, the integration of these positions may
expose the company to legal liabilities under the General Data Protection Regulation
and other relevant laws, as outlined above.

For further exploration, a global comparative analysis is recommended to
understand how different countries and regions approach the integration of DPOs
within organizational structures. This study can offer insights into diverse regulatory
frameworks and their impact on organizational practices, providing a broader
understanding of global trends. Investigating employee perceptions and attitudes
towards DPO integration within Compliance teams is another avenue for further study.
Exploring the integration of technological solutions to streamline the roles of DPOs
and Compliance functions is also recommended. Assessing the impact of emerging
technologies, such as artificial intelligence and automation, on data protection

processes and compliance outcomes can offer valuable insights.

Suggestions

The role of a Data Protection Officer (DPO) as outlined by Article 39 of the GDPR
involves several key responsibilities that are distinctly focused on data protection.
The DPO is tasked with informing and advising the organization and its employees
on their obligations under the GDPR, ensuring that everyone within the organization
understands the implications of data protection laws. This advisory role extends to
monitoring compliance with both GDPR and other data protection provisions, where
the DPO ensures that the organization’s data protection policies are not only in place
but are also followed rigorously. Moreover, when it comes to high-risk data processing
activities, the DPO provides crucial advice on Data Protection Impact Assessments
(DPIAs) and monitors their implementation. This role is not just about compliance
but about proactively assessing and mitigating risks associated with data processing.
The DPO also serves as the primary contact for supervisory authorities, facilitating
communication and cooperation, which is a specialized function not typically within
the remit of general compliance officers.

The distinction between the DPO’s tasks and those of compliance officers lies
primarily in scope, independence, and focus. Compliance officers often manage a wide
array of regulatory requirements, where GDPR compliance might be one aspect among
many. Their role involves operational compliance, training, and policy implementation

across various regulatory domains. In contrast, the DPO’s expertise is concentrated
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on data protection laws, ensuring their independence to perform their duties without
internal pressures that might compromise data protection. While both roles might
engage in training and policy development, the DPO’s advisory capacity is more
strategic, focusing on the legal interpretation and application of data protection laws
rather than the broader operational compliance managed by compliance officers. This
strategic advisory role of the DPO includes not only internal guidance but also external
engagement with supervisory authorities, acting as the organization’s face for GDPR-
related matters. Furthermore, the DPO’s involvement in risk assessment, particularly
through DPIAs, underscores a specialized approach to understanding and mitigating
risks associated with data processing operations, which might not be as detailed or
specialized in the broader compliance role. This legal versus operational compliance
distinction ensures that while there might be overlaps, the DPO’s role provides a
dedicated, expert approach to GDPR compliance, maintaining the necessary independence
and focus on data protection governance. This clarity in roles helps organizations not
only in adhering to regulatory requirements but also in safeguarding the integrity of
their data protection practices.

To effectively integrate Data Protection Officers (DPOs) within organizational
compliance structures while maintaining their independence and effectiveness, several
key guidelines and measures should be considered. Firstly, it’s crucial to establish a
clear definition of the DPQO’s role, ensuring that their responsibilities are strictly aligned
with GDPR Article 39 without any additional conflicting duties. This role should be
distinctly separated from positions that might lead to conflicts of interest, such as
those involved in decision-making on data processing activities. Structural independence
is paramount for DPOs as well. They should report directly to the highest level of
management, ideally the board of directors, to avoid undue influence from middle
management. This direct line of communication ensures that the DPO can perform
their duties without compromise. Additionally, organizations must guarantee that DPOs
are not dismissed or penalized for carrying out their responsibilities, reinforcing their
independence. Organizations should provide the DPO with adequate support, including
sufficient staff, budget, and access to necessary data and operations. Continuous
professional development is also essential to keep the DPO updated on evolving data
protection laws and practices.

Operational measures need to include a robust conflict of interest policy,
preventing the DPO from holding positions where their impartiality could be gquestioned.
Regular audits and reviews should be conducted to ensure the DPO is fulfilling their
role without interference, maintaining the integrity of data protection practices within

the organization. Engagement with supervisory authorities should be facilitated by al-
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lowing the DPO the autonomy to communicate freely without needing prior approval
from higher management. This ensures that the organization’s data protection practices
are transparent and compliant with external regulatory expectations. Also, cultural
integration involves running organization-wide awareness programs to educate all
employees on the importance of data protection and the DPQO’s role, fostering a
culture of privacy. Establishing mechanisms for employees to report data protection
concerns directly to the DPO, with protections against retaliation, can also enhance
this culture. Plus, documentation and accountability are critical areas where the DPO
should oversee the maintenance of detailed records of all data processing activities,
ensuring GDPR compliance. Their involvement in Data Protection Impact Assessments
(DPIAs) from the outset is vital, ensuring that data protection considerations are
integral to decision-making processes.

Finally, periodic reviews of the DPO’s position and effectiveness within the
organization are necessary to adapt to new regulations, technologies, or business
practices. A formal feedback mechanism should be in place for the DPO to provide
direct feedback on data protection practices to the organization’s governing body.

In addition to these measures, advocating for comprehensive training programs
for both DPOs and compliance teams can enhance their understanding of GDPR and
other relevant legal frameworks, promoting effective collaboration while maintaining
distinct roles. Emphasizing the DPO’s independence through measures like direct
reporting lines to top management, rather than within the compliance team, is crucial.
Regular audits and assessments should be recommended to evaluate the effectiveness
of DPO integration, ensuring that data protection practices remain robust and compliant.
By implementing these guidelines, organizations can foster an environment where the
DPO operates effectively, maintaining independence while collaborating with compliance
teams to uphold data protection standards, thereby ensuring compliance with GDPR

and enhancing organizational integrity and trust in data handling practices.
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Abstract

This research studies the development of financial literacy of social studies
graduate students using the savings application. The objectives of this research are as
follows: 1) to develop the financial literacy of social studies graduate students in using
a savings application and 2) to study the satisfaction of social studies graduate students

after using the savings application. The sample group is social studies graduate students.

Lonansd ms. Uszdmdngasdenudne medndsnnine aadrumans uniinendersuniunsils nganma

Lecturer, Social Studies Program, Department of Sociology, Faculty of Social Sciences, Srinakharinwirot
University, Bangkok.

Corresponding author e-mail: achirau@g.swu.ac.th
ARTICLE HISTORY: Received 20 October 2023, Revised 15 May 2025, Accepted 28 May 2025

94



21581589ANAENS U IMEIREATUASUNII LS UN 28 adun 1 (unsiAu-iguieu 2568)

The tools in this research include: 1) savings application and 2) interview form on
satisfaction of the use of savings application. The researcher analyzes, synthesizes, and
organizes the qualitative data related to the research objectives.

The research shows that, firstly, students have financial intelligence by being
able to set goals in planning for savings. Students know how to manage expenses
effectively, earn extra income while studying, and invest to get returns. Secondly, the
satisfaction of social studies graduate students after using the savings application overall

averaged at a high level.
Keywords: Financial literacy, social Studies graduate students, Savings application

unin

MnransdsaTinzamsoiIsiuveseulunaneysemaialanwudn sedu
vinwzeuseuinansiusglunasinn wuidertutunisdsiainuzauseuinenisiy
vasaulnglag OECD 53ufen13d159vessuAsuialsemalnesindudtinauad s
dwmalimhsnuineisuasiensuindimuddyiasfisinusanuseuinenisiues
AUlUTR (AAUN ousIILLY was uasegal Baseunde. 2561) inseniafadoulveiioy
seivgadudspduigiiuulovemansugialfuansmuinasgisioilos Weswniym
fandnnsenusennudsduvesnaiiulamaasugialu 2 SAfeiu fiusndeFesnsliseld
Tuewan (msnevdd) iesnuslaslutuiinneuduly dwalmasvsiaaulaldflussosun
uazuEIaEndIMunsEieiigs  HAfiaesdedeuatoanmuassruuAsgianiai
Tneviifigeassioufisnnuiunzuimamstiveeseiaifeu shlvinieesdeunagiduiuuas
ogluanuzfiseulmisionnuiuinumaasugiasnnauiuly (too sensitive to economic
shocks) 1w slansndrenildisieneldlidulumunn viaidoneldanmsvhaudionm
(OT) anas Wudu o1msvngiduiudnangudsiinsugiasswdyiudamnsiadn
Freniluaantie (massive default) daagvilvimsugiaszaadunssioluniensdens
finugnanulugingamaasesialdluiign sgitulddinisdenifunaudullesiteids
wnnitediildannadideuinismissiuiudude (access to credit) 9aaunaves

o v
o

nmsneniifinde sziunidosliasnlymnisindadisend (NPL) stelufuiduarluouan
(@91 Fulvadud aniad $aiaduay Fog fseAds. 2562: seulat)
MsUSsRukaeINNLNTiY Juduinuediniiddny FuduSesilinmauesing
whzlildoglundngasmsdnu  TaslamzegisdainGouth@nwanunsaFousuasiinduls
fhenuesEusunmMsUSmsRumuusildunnanmonausivieiunases  TngliiBanluaye
Guiinviold Application vuflefie nsaadufinsesusedwessaiate asdatieliian
rowld wegvilFilRurdaiuiutulduonand Yequlugadagiuilontauastomenism
seldiasuiivanmans iasdumsfuiwhaufiesanedunseusia vihwuy snilile
aoufiley tegu Mevesesulat “av Jeuenanaziingldimunazanugiilouds dady

95



21581569ANAENS U IMEIREATUASUNSI LS UN 28 adun 1 (unsiAu-iguieu 2568)

nsldnarindmanusslonidnde  defuiuldiname  enauvaiululidemudade
U Feufiay vieadlen a1 (haavdnmiwduvisuseimalng. 2566: saulat)

widansilnelidesaouses  AnuiFunsiuluaaiu@nvannin  vilmenwulid
anudiunsiuiinessiglinniniirsaaadunsiunntu wudinsaiieneed
Hadnifeatueueuaaamenisfiuiilignies viseuistufndiaruaaimmanisdudy
BowniAuTY wiAMBATR ULUBTT (Abhijit V. Banerjee) Uay toauns alwa (Esther Duflo)
tiasugmanssedaluva flsundideinsugmansarmau nanliin armeTaudonuils]
AogaziifadsaniBsiesdienuaaamemsiuiufiewilefiosUssduUssaosgunmnis
Fuveaslilifsasmuegluiilng fguammmiean1sfudid (Money Fitness) fian1azyanis
Suimnauunmsld®in  edsenluiinussdriuldedndlaidaay  wasdifuguiinluns
sosangnumesididusuan Tasfianuaaamenisfuituumdunsufofou i
1) fanuansatunismseld 2) fauannsalunisuimsdang 3) danuanunsalunig
90w 4) Anmannsalunisamu myugndya. 2566: oeulat)

ﬁaﬁfumsﬁﬁummmamﬂi’%ﬂqmiﬁumaaﬁﬁmmiﬁﬂmﬁm%m a1 FIRUANY
Jsflmnudrdgedradeienisinisuaunenliiuidnneurinudirgunuimasiueuan
\esanasdsrudnuniinifidaauenuimuasgiauazmsdiiudinegieiitonisnns
Fuliuiingeu mavauninuzilngliueundiadunsesutgliianldFoudnisnumy
nsiueghaduszuy Annskatmenensess Aemuanuimndimansiy wesUssidu
wyAnssunsiidnsegeiiterinuaiosdiofldeuldasdudiavsedfu msldueundindu
sTﬂﬁzhaiﬁﬁi?mﬁmmmwﬁﬂilﬁ'Enﬁ“‘ummﬁﬂﬁfymaamiaaml,azmiamué?qLwﬂuﬁm"’s’aﬁ'au
aonndpsiuLUIMINMTE ALY Adfumsianismuedufuiasugia ueundindu
nseaudadiitaidulviauimunisiu end msfmnuneniluazay MamasuTeiu-ee
waznsanddenanisiussegeny  MsiaANNaaIn NN IRuidimewsidglvian
annsnuImsmsiududaldedndiuszdvinm  wardsdsmaseunumnisdunuuegieiia
Tifutinideuluewen sl nsysannismadoudinueundinduiiansusuuunltunsld
walwlagluiinusydriuvesidngaidva vilvinseudlianuihaulawasiiansiluldes
ogseilles dwmalviananansofaunnnug vinwe uazineRfiidentsinnisnientstuls
ogadBuluszovem

o ¢ aw
TngUsraRvalasin1sivy

1. eananuaaininamsiuvesddnnsinudadin auindeudnun Tne
Tdueunaptunisoou

2. wiednwanuiianelavesddnnisfnwdadia awdvdsrufnuindensly
waUNALATUNSD M

96



21581589ANAENS U IMEIREATUASUNII LS UN 28 adun 1 (unsiAu-iguieu 2568)

VBUAVDILATINISINY

msisendsl WumsiseBmeass Qﬁ%ﬂlé’ﬁmumauLsummﬁﬁai”ﬁaf:
YBUWAATUAILUS

Faudsiidnu Uszneude fudsdu Ao nsldueundndunisesy wassudsnu fe
AHRAIAININSRUVRHANNSANY TR anundvdnufne

YBUIARIUUTZUING
UszansNIslunsIvg lawn SanurIne aeasuasunsIlsnl Un1sAnwl 2565

QLT RERE
nauiegenlilun1side laun Ddandngasnis@nuidudin arvivdaudn

U 32 AU LALLERNNFUAIRENMUUIRIZI

ASAULULIANNAATUNISIDY

msldueundiatunisess ANURAIATNINTRY

Pe3UaNNSANYITUDR

vesldnvangnsnisnudaudin

A 4

AUV IPUANYN AUV IPUANYN

AnUsEnaudl 1 nsauLuIAnluN1SIY

N amaw
3THUYUIBIY

NM5IT8TINARBY (Experimental Research) Ieuiunmsidenutuneusieil

1. fAnLdenngueiegne Aelldnnsfnydadin anvdeudne 911 32 AU

2. fudummeaedliianliLeundindunisesunuszogiandiimue

3. iiudeyavdinsnaass TasnisdunwaiidnileUszdiunuaanaimensiunds
nnaes wazUsediupnuiianeladenisldueundiaduy

4. ATz ikarasuna

NAN1598

Namﬁﬁamiﬁmmmmammfjmqms@waqﬁ%mmiﬁﬂmﬁm%m ANUNVIAIANAN
Ingliueundintuniseen ajunanugnUszannal

97



21581569ANAENS U IMEIREATUASUNSI LS UN 28 adun 1 (unsiAu-iguieu 2568)

1. WeWanAuaaIniNIIsRuvesiannisinuudn  arvnivideaudne
Tnglduaundiaduniseay
HAN1IHAINIANRAIAN19NTRUYRHENNSANYITMIN a1vivdenudne
Tngliueundintunisees  INMTTATIERNNLUUENNTBAIAINRAININ1NTRWYETER
ansnsoagUussiulaweil
1.1 Wwmanglunisieunusianiseauvesiidn
waainn1slidanldiineunaindunisesunuszgndliiionisnauny
nseouiimmLRa I RuresiAnnsAnuitudin auindsaudne Idesue
ArudiAeiunseonlissil
“Tumsiivessduisadyuuvulunsosududvied Ao 1. msifuesuly
UnyFiiushnaauivesnes sty TumstiSusumiluudasasusnhasdsesieduiey
maon msduiuludydsusiuiedusnmadenvisitanasnsohiuluivesuls uas
Tananusodniueeninloneldlunsaaniduld 2. msiivesudvginases st n13am
ﬁun“’ug"z]nmaozfu lanasniehnlutyisushnausvesnues iseludediuthidyves
1571 hesenmBuduuaziueIssmm T Fldmmisiuiley Funasasssnaeudulily
isuieluaunamsioslatiiueeulilals”
Damend 1

“mseeuiuszosuiusiedou Houay 300 v wielslunsalgnidunse
duihuioniveldhiiusuidoonunldaiy uasdimseausneeeio souiovsaovesiosnls
iy oenldseuilu $9m7 4000 v Aasiszerniseeuiivzesuiiiou Weusulng
wieelafinIunisesn uazioasrwusinseguluniseauitenioliaeisneeeinls Inei
liFansounous uaslulsveSunousiii”

DanAuil 2

“WININUEUAINTTIEY 939 9 egneeunuluusazideu vlddouss 10%
20% 30% way 40% vesels veuUeaINTUIUSEY 9 winmeldldunme uasdan
pasanAliareiiiuiavielusntuadilsuinigausiuisensousumeussinlesuiuly
oouiusien gy Seguuvunseandnachaileveslan Ao msusulns 50 v Wold
susuvsiviaslliiag (Hunsfinielunisessyeeiansnmeniedas 1msneluniseos
vouilanaiusnsstussesdutussernan  svevduosulihaunioudesdiuiuliiumy
nynseny w3oteeatumsturmuesiizeusiunlisnidouds szesnarooulidovedld
dasene 9 1w ANEeRN 1nSesUseuidn 9 oy 9 duszezenahuluiiid ey
oouldifensalanidudeingUimgmeniatu”
Tanaul 3

98



21581589ANAENS U IMEIREATUASUNII LS UN 28 adun 1 (unsiAu-iguieu 2568)

WiulainnsldueundindunisesudiglaSuadnenisneununsoanuesian
nMsAnwTadin arindaudne Tnedanaunsonadmanensesyldognstanuuas
TanusuRnveulunisinsunisesuvemued  wounandutiglmiunmsiunisidinouay
nseeudusyuy dwalinsdndulonianisiiuiiauseunsunasiivssansamanniy
uaﬂmﬂﬁsﬁmmﬁlmqummam@imaﬂ']il,'ﬁusuaq{iama&mé’ﬁu TP8N159 1R LN TOOUTIR
asaludnisiauanuivasrinuelunsuimsnisiulueuian

1.2 msulmssansanldsnefifivszansnmuesdian
nsuImsTanisaldanefiiuszansamvesidniifinnudfyfunues
sl BuA vt uandaalddufinssu-sediovosmues feenny Adan
axvioun

“Uaniinizaruaulunsusmsinnmsaildarendu oy uasumasiueeals
wesUY AuTmTINUEMATAIUANA I Tsesi e Taens 1) dudhmneluniseosii
Saouamihs wauilsluusaziousannesunou  mImiuRseiuguimaslUsnass
umltiesiesy 2) reussiniululdtiges sesdoasmssunuaislngssdodesn i
weudeieenls 3) vivinesu-sesieeiuyniy tlaidunSoudeularlseieeslsly
U daveginlng iudu iovsldifunimsavesrlfielusazibon”

Danaud 1

“Gussoouiunoulidelnemsinidueey 10% vnsielsiomn (seld
~ Susau = AlETE) wazsmrieldaintoamedu e n1sviend Part-time Tunaringie
WDawmeu suituian susiadew/udaunein uaesuimsdoludumios 1Dudu ey
Frnusuesy Gsussudadhmnglumsesmiiy 3 svey §iil Whmngsseed: seusuio
¥ ipad p3edlualusiny 15,000 v Tdn 3 wWeuthamd ihwanesseznan: oeudy
91131 400,000 Y1 LievgsAludn 3 T dremi ihmneszerea: seuniusiuau 15 a1y
viteldlusendeadn 39 U Sremb”

JanAuil 2

“nseouvzaiadaiuillusgasion  uasduiltlvuudazdoy 415
wsdnaiuils Tneeinsieldilasuluuaaziou fa Tauau 7000 v lnguvs Audumg
11U 2,000 U191 AIAUlUTIOUSETI T1Ua1 2,000 U AIelY T 1,000 U9 A7
Wehwanidu oy 1,000 vimuasuaiuituiuesy $1uau 1,000 v Humseeududu
wnditsneduiliudy sudusesinan arldae viomseldiiumniuainsy wieluls
NsENUAUSUILA UL Sudaa

fanAuil 3

99



21581569ANAENS U IMEIREATUASUNSI LS UN 28 adun 1 (unsiAu-iguieu 2568)

Y I aa

Winladnddnauisausmsdanisanldanslaegreivssansamndsannldy
weundnduniseen  dwhelidnaunsafamunisiidislunsas Suarnaununisduls
DEN95ISE U miﬂ'uﬁnﬂEJ%"U—iw&m'waaaiwiaLﬁaﬂﬁﬂﬁlﬁmmmmwﬁﬂi‘lumimmwﬁﬂ%wEJ
wazannslidneuites uonaini madathmnensesutesuaiitevnenadu dwali
faniivnudlunsdamsaldieiiituaranmsolfusmoinssumensiulussezem

1.3 msymnelanAeszninaSeuvasian
mamneldfeseinGeuresianduodmaduiviudliidnnadunas
Wuflesnnieds 9 Temaresenanansiliugsivdsa TagldlinarhdiAndssloviua
afa5eld uenanniislgvinludsiiveu AADAILUYILAANTENNNTRUVOIEUNATEY Liule
neuiuuesandll

Dusreseniniseuiddaaunsonireldinuduldvinnisiieunselng
iy MITSUSIEE IS NSNS BTN IS 1 WiheTu
Fousuillsanmeuns winemsun il saudidndesmeimyeldiiuduie 9nnisaeu
Mmliundn 9 AesnnSyuvenioussy lnewsualunsidenyiauiewiiy lngeroes
idonsmarimzayesyadnam  Arduvevataslaftasy  Fdlunisvieuiail
or9lananouunudn 9 ey q usideitudnmadenniedmsunisdnelamhluldelu
synaNSeuln”

DanAuil 1

“wndinmynauslunsesusdogiuuumsesy & 1) aeddenseos
hselanlanngunaseuarsielammyluusasiioy suvessana 5-10% smsunisesn
viwvuidoududdy 2) 6s1919lurdamenmsieldimmiomiudiuoniueoy i
iWhmnelumseon & 1) ihmnessesdu: Folininaiodmluze 12,000 v udn 5
Woudhamiy 2) ihwneszeznars: Uiy 400,000 vm dienwiseysyainludsane
gangw lwdn 3 Tihemh 3) idhmneszese: 1HukulilglueinBeaaian 1,200,000 U1m”

fanaui 2

“DugszninGeutmdldmsigldmmslaenindy TA vee1915d Fevz
lesuweumneiu lushvasaunsinsm lnganvaraondnlnesaneitorvienars Wy
msAuANeNaIs MsInGeaenans MsAeNa s UaLITURUNISIAUENGISHI 9 Favia
Adont TA iiesnimty msmmelduvaviniszaseunsasesltaeludinUse 13
uazifiusnniavesnamitiiald Seushszvaumsinn lnsanizegdenusuenars
GarmrsohlUigldesadoussnoverdnng luswan Snikiursuiildsuseunneyiliies
Anwsuainenmsiiudy Jeieienananiunismaeldlasuugy dunelifasrniug
AN imiaudensenovermasusing1s”

fanauil 3

100



21581589ANAENS U IMEIREATUASUNII LS UN 28 adun 1 (unsiAu-iguieu 2568)

“Danmrreldiasainnishauianiewsey (Part Time) m@mﬁlﬁan
VIS INTI2089NTIEMUNUINTITeYnTaURsUTDenInATaUASIveedaniorTm T
numsnsirelailineiidan  Sudeniievireiiay m:ﬂwq)mﬁlﬁanﬁ’muﬁﬂ747\'/@41/%%
iosnInvhaeiansoinguseud HanlilinsenusumsiSsunasienssuan Smeuuny
AU dmemsnaiiuuas [8suesidusausanmsyienadou venaini
Tandalgsurnvelumminaiesiuuasluowieeidanervissaunsaivariivsesenls
Jaaudenvani”
DanAudl 4

“Usgnsusnmndnanin danannsomsiglamasainnmslaianluweunanu
TikTok 16 senmannsavesdanies unsyanedvdpuignung vbildsusielaan
vosSyigfousovli Fudomiiuauelulaianfituuuiniusiaynaun e loilay
waReaIYNTguAUs 9 LhUFeRuhGeuindney Seseniussaunsalvesianlaense
Uassummansadde wWilaludomlaie usieldorsluldundnmsrsngutmmet
TSeudalaliseld wiee199sldnIuaIToRYYeIUAUAUATUAYNITT0UNAI I ATy
nvwaulalunguithmneinanvareuniuasinesumndu  Sseldeslined  Ussns
figesniaumsnlnllusuaiserinduassungn  eiunauasaiiuazainlunisidon
Aogviuliithunaily  Gaauesirermasulniannsomselaiuieusinniilaenisiy
Ausaduials usramsanmunsiglanunaameenlusas iu”

Janend 5

wWiulganddndiaauauisalunismseldfitayse ninaseuann1seuuu
nsl¥ieuazmseesldfity dealitfmannsuimsinmanglfanmnuiissldoalisndo
nsmaelaiiayiigasuaswinyen1sinnisnIstutazannsealdanelussninaieu
wennigadumsiinlunsnaununsitussevewaznsiiinees el Fadudnddny
lumsiaunanueaiainnisiuluewan

1.4 msasuvasidaielfnanauuny

nmsawmuannsiiveslilusesenuazairsnamlslisenels Fadumis
Beniifninlunsamuisdesiindondesmsunsasulimnzauiuandes Tnodanld
obuteiauumansasueIwaaiioldnana Ul

“lunmsasyuslngfozunrsasmuiunsasienin  Fdueesrourivuy
ity Anelusgivios 9 Tuusiasaiaiaeingiulunmsiuuy sududeedosauilees 5
liuitangesnausussn. AdufshouiiluefeniiulaluSeseesamiuas
saunsuiigndos thludmmheiuminendaioasseldiss i bivumdonain  uas
heAvuveaiion 9 nieausuusnmuanusudslugasiterianliFtuussiiiognainniu
Fomliasuiseldimdun Asufstaintunsasuludoonmils”

JAnAui 1

101



21581569ANAENS U IMEIREATUASUNSI LS UN 28 adun 1 (unsiAu-iguieu 2568)

“dampednisasumieyaava lu Bitkub Fedanarnnsavilsldannsin
19NTuASIRIf AN T U Al Tngmeuniuidan dsnidudy wallet 500 v Lo
n577\/@'@@'@51474"7?74"150"7Zﬂﬁiﬁ?f"”umm/?mmﬁﬁ/mjuau usdanaransolamalaiu 9
100 um m’?ummmwfuﬁmm?fw twswn57szwfumuag'maamm71fmm”

fAnAuT 2

“Uszaumsaielunaiinsguuinnmndurevvesududuninfuiu

Fowoa usmolldsinveuuds Jaldinsviesionduaesidn uasliinin tiesnimdy
Lunaiannanuda”

anauil 3

“Ussaumsalmsasuesiaminioenn  vaslbeufnymeutatedamnas
ey IuTsasen Suss 10 vin Tanaayuiuiou 3 Ay enduIAUAESUA DY
a1 3 oy FednsTwasyielumednaausiveaiiousis 3 au ngudmangastudnEeu
uazazlulsasey uanausudn 9 wiheenvigluseyuises 9 usstelddugn 2 duam
117 lduauaz 600-800 v iumsasuasusniidornssaunaduSosyduniousiaoe
mszanazAnssuinuwnis Smeavie  Ussaunisainisasyusnegiemiiionisde
qoawse3 dandoaemaoSynymdausianery 20 Tusysal Tudidd vmazussanauiou
2,000 v Failorndasion 6 Wioudin luinegn Danvendeludusdeusmeusudaniud
Gansunaudseisinvasnisasyuasnmesiuln szl elalsiiussuauioumin
ynmsasyuiinaides Gandmsyninldar aasasmuludeiiunannnsiid”

Daneud 4

“omgniide suiuauvousnmide dusadiyszay iR

o 9 fieweuudrtivaueen uazvamalgUssavinInty nidenisgu

Tnearnigaiuinenmans mideuvuiSoy uazmisdeidsadunisguagun sy lne

wslldimisamaiusnnasae gn 9 luvasngunedn wu widedleqes (Fo-119)

nammlidedieans midew youws mideSeudeans (90-100%) (s bifuauiioenei
wenamaziusigldmavliimsuauds dutumsiiuiuisafudmeaneludusndae”

Janend 5

“danaeUnTeveseular ilosendunisBuduresniueeiniosnasd
upzaenmselaasuluateSoulisen Sasuduangadn 9 veuanmewshnuduasy
Fovadludrmauiilainin Futhmnesdywesnisnevesiae Taneendeuginssaunisal
01MARIAADONKULUAY AN TR 8 HaalneldmIINFTin e e as Tuas Ay u i
Faesianes dandedadmnedre 9 iudnesde “wisvesdalflAlil T uyunauAus uasi
mils” Failsezannvedeedslulyussiusnguanious “vedlalilivian” mseiu

102



21581589ANAENS U IMEIREATUASUNII LS UN 28 adun 1 (unsiAu-iguieu 2568)

ieamssuduidaneenanaseuFenues  suddasaunsavildnudhinali  Iadugu
navAu danFainiunuluduldiunous wiveusdldiauld d5aTsliSusey uasuenan
AAunu Ganfdamevesldmls Ussaumsainsasmuluafidfadodudssaunisaiifuss
GansangilaluiesiannsanariiesdeuazSouimeiues Fonndlonauss ity dan

Aoennasassasuluguuuudy 9 dlalsnmsamuiionigves”
Janendl 6

A15199 1: HAANASLUULRAEANNN W Tavasldnn15ANEN UGN d1U13B1dIANRnYINaT
M5 uaUnaATUN1eRY

Uszihu X SD. szauauianela

1) munshessldeusaznisdendudnldszuy

1.1) pMsamlivanuaunaadu= 45  0.05 AN

1.2) MSAnRILaUNSATU 46  0.05 fiyn

1.3) Msasndudneundiadu 46  0.05 fn
ATLLULRAYTINAUNITARRlTuLaznTsAan U gy 45  0.05 fun
2)  aumsiauseunaatu Tunngiu

2.1) anumnganvesuynslday 47 005 fisnn

2.2) anudrelunislganu 48  0.05 fun

2.3) AruSivaanaUnaiatu 48  0.05 funn

2.4) AnulatesvaalaUnaATY a7  0.05 fiun
AzLULRATSINATUNTIFumaUnaRTu Tunwsau 47  0.05 fun
AZLUULARYTINTIIVUA 46  0.05 fun

duldrhiAdarudlatuguieatunsamusazanansadonasuiio il
KARBULYIUTIFTY TaefananunsansununsamuldegsiissuuuasinsUssifiunnudes
ogssouasy nMsawuliifsssteiiuneld uwidduasilriamudlalunalnmsiunay
nsudmnsiansiuediedivszAvinm  ueninidsianauiuasmamaiulussezem
Istegnadsbu

2. iefnwanuiswelevesddnnisinududin  arvdvndeeufnemainsTy
uaUwaLATun15aaN
AnuianelavesfidnnisAnudugin - awndvdsaufnwainisisueunaindy
AS8RN  91NATIASITLULUSEIuAUR anelalaruuudunwalnuianelavesidn
ansnsoagUldwail

o 103 o



21581569ANAENS U IMEIREATUASUNSI LS UN 28 adun 1 (unsiAu-iguieu 2568)

nTT 1 wamsAnmaufionelavesdianisnududin aaivdinudne
wimsuaUnandunnseaN WU 1.) funishasaldnuasnnsdendudildseuu 1.1) s
ailvanueUndladius 1.2) nshasaoundndun 1.3) nsdendudiueundiadus 9an
fanufmelasunsiedifnuuasmsionduinlissuvedlussduinniiagn 2) funslfonu
woundiatus Tunmsau 2.1) anumnzauvesuynsiiny 2.2) anudelunisldau 2.3)
ANUSwewaUNdAT way 2.4) Andiadesveseunalatus dandanuianeladiunig
THnuwoundindun Tunmsweglussiuinniign dunaannisdumuaifiuldidaniienu
fanelalunmsldueundindudiglunisinaunazinsaunseesiduegadussuy nsldenu
Aouarsansahliannsadansnsuldsty  Sunelaianintlunisoouuaiinsinus
nsudTINMsiudLyaea uenand dandilanuAndiviueundinduidtaslidunmem
vasnsiTeuaznsesslusdaziion dwelinisdndulaniesnisiuiianuseunsuuas
fisvansammanniy msthueunawdunldludindsyiiud aduniesiefitreinmna
28103N19N13RUYeTEnlaBE19A

aAuTENa
1. WeWanAMuaaIniNIIsRuvesiannisinududn - arvnivideaudne
Tnglduaundiaduniseay
HAN1IHAILIANRAIAN9NTRUYRIHENNSANYITMIN a1vivdenudne
Tngldueundindumsesy  9nnmslnssinnuuudunivailssiuieatuaueainims
msluvesddn whildhidnansafitmnglunsunusensoonvesidn Naeandesiu
nauinsBouivesnmsBouiiBeszaunsal aamaufives Kolb (1984) iflesannsEeus
\Anfuandsraunsaiadauagmsagiiounannuszaunisaity mslfuoundindunisesy
PaglviAndvszaunisaimsuinmsdaninduludingde dhunmsdadimaieniseeuuas
nsAanuEa iianEeuiannisnseiuasyssdiuna wavduiusiunguinmsaiusegadls
TnevquiihiiurnuddyuesnstussgdlalunisBoudiasmanssin mslileundiadumseon
Penszdulidaniiunaresnsesutazuimsiu shiliAnusegdlalunsusudsunginssu
nIMIRULerduasuauiszideulunisesy (Deci & Ryan. 2000) WardanAaIiuNadIY
Weiidnwnihmnevesnisesudu (Saving goal) ) Aduldmudsudunnugesns 5 fuves
Maslow Tuglne)JeiFu (1gUszanal 20-25 1) fifioui flvglunguilldlishognatimane
wnansesuiluudestly el 1) msdadhmneniseouiudiiornufomsiiuiieme
Wy sonfuidietovesiiduluthu soufudieteninwilsa 2) nstuthmnenisesuiiu
ilerudesnminusiuasasnde Wy souiulfifleansungiiuiy souiuiieldanglugy
anidu 3) masaimnenseoniufionufesnisaruin Wy seudulidmiumagua
AsOUAT) BauLlBIAEInyRS 9) Madathmneniseouiuiionnudomsiiasfanimuies
finnud wu seuiuiiletovediiaiunun seuiuliifieSsudeviomuszaunisalfisiy
uar 5) masatmnemsssudufionudesnsiisdndsinen muowmes Wy eoudu
Wiileatrsgshaveswines iloaylsviiludeiionnazvivieliifludsisn Gsins Fifvana.

104



21581589ANAENS U IMEIREATUASUNII LS UN 28 adun 1 (unsiAu-iguieu 2568)

2565: paulatl) Msusmssanisalddeiiussansamuesian annseauNuUmsIanIs
shemsnathmnenslifuiitaeu wagdurmnian lnefinsdadifunrmddyvesnis
NansEulussesdunassozeon nMsvnaeldfieessninatouresian QRELNATENIER
Wioldnanauuny Fadiuldainsegnmannmsdunuailfn “auannsamaeliasussnig
Sewsenmhdufvusduldiflunmsamueiu wunsasluanaduiineadis 4 nste
daneendu warn1smsavuasy fiesndanuazan 105 ansadaassnailunsBou
msmselaiee waznsaiuieluinasiulaegnslissuuasu wazdmsunisusmsanldans
TulsaziAourewy sunvsiuliawdunan 9 Ao 1) udwmsuamldaeludinuszdriu
2) Judrsedlilugmdndu 3) Qudmiunsamu waz 4) Judwsuliteiuiles Tnouus
Snsndn 40:40:15:5 asu warluusaySuszimuadulunislineTuiiuszana 250 vvasu
Varnes amsiiume Wiy 250 vm detuedu Fednlunsariuiitumde Az
Sruaudumariiuluifvesusionsy Fsmsnausumsesuvesruazuluguiuunsusendn
fuileseuniu Fuilvdesnmislidieusaziy wasfuilldanmsamuuisdruazgninue
huAudutuseunsu”

2. anuiinelavestdnnisinuvugin d1vn3vndeauine wdenisldieunanty
A590Y
nan1sAnwIANURNanelavesldnnsAnwidudin  arvivdandner  waanasly
woUNaLFunsoRLNUI 1) funisindddiusarnsdensudldszuu 1.1) nmsanilnan
LeUNAATUY 1.2) NshafaueUndadus 1.3) nsdendudiueundadus Gand
anufimelasunsiedddnuuaemstendudidssuveglussduinniian 2) funmsldonu
woundadus Tunmsiw 2.1) Anuwmanzauvesuymsidny 2.2) anudeglunisldnu 2.3)
AMISIveaUNAIATUY Lay 2.4) Anuladesveuaundiatu danilauitanelaniy
AMSNULBUNAATLA slumwsauagﬁluixﬁuumﬁqmLﬁaw'1ﬂLL@‘UW%m%’ummmﬁmé’?ﬂ%&wuLLaz
nsdendudlszuuldheazen Suynslinaglidudeunasnausinnuaioslunisléony
Tneiifdndvirundfineniseeus e Undinduduifefiduasunginssuniseanvesiian
Gladnual @insena. 2557) waza1ndiegenansdunwaifiazsouauiianelalunnsly
weundwdunisesunudi ... “Bamdenld make by Kbank Ineusleviiildannisesuiiu
Tuwevire ueUimunsafiuiuarsglfniioutaTsunsihly udmnufirsweweundinduy
Ao anunsauwvsnssdifuduld Welmdulumudhiisesneeuidu Wy adensedufuiu
dmsuidien Soves vidahadunsuihiuiuiuld nelueuiisannsafsiaviongua
Soanszluiioldlisldly wasdudenlddeiuanusaznsadfiadBlase doduwey
Paflesng ﬁgﬂLLUUﬁﬂ’]ﬁusLﬁ]LLa%ﬁ%fﬂ’Jﬂﬁiaﬂ’]ﬂ%ﬂ’m AN NRUNSeaNRuve sy
Widheuazsings lewinidnudeoniiudnaviivyiveses Aaunsadaassdulunu
Whwnensletunieniseeutuvesianlaiae”

105



21581589ANAEAT WNINeIREATUATUNSI LI U7 28 aUuil 1 (uns1Au-lguieuy 2568)

Cloud Pocket fn

) x000-%

0.00

Cloud Pocket

awusznaufl 2 Areg1antNIsIUULaUNALATY make by Kbank

wazdnuiafedrsfiazviouisnnuianelelunisldusunandunisesy
- “uaundnduiingudendo Set Happy Money App Insusslewtiildainniseeuiiu
Tuevilde Wunevvemarandnninduwissvmdlneg iesaniluweundinduiivaeEes
MsusmsIanisiusenldlaeisanunsatufinsesusieselundayiu Snaweundieduil
Fegmuandmnenisnisduliisdiy anjuasiiuldnaduinisnunudmneg
msoouduliluszesnan 13 $1uau 80,000 U FsuweUndduiiiusslovilunisdiofuan
Munfaziu uiazifoy mnaguaeanis saukulrlsmudiruiearaoseenils Lay
weUnanduiddinsudufiounisesnduiietesiu  nsanluudasTuvdousasiiouny
Aisdamsudsilase  Fedumhoudmneasiinsuanadeifudinsimutmangly
Ivilsudn Aotnfuneundieduiildnuiewazasanlumsu3ms waznaunutueeues
Adutiues”

o 106 o



21581589ANAENT WANINeIREATUATUNSI LI U7 28 aUuil 1 (uns1Au-Tguieuy 2568)

AL uwune - LR L uun 08 « v SLwunee - e

“ P \= - Nua wily
8,000 2 )
- e
N ’:'34
52,000 80,000 e o 1
366 1 . S LR
8,000
% b »
52,000 80,000
366 1

Jsirnisooy 8.000

e Bum iU <+ &

awusznaufl 3 AredrantinnsIdIuLaUNALAYY Set Happy Money App

LONEATD19D4

nyUgndan. (2560). aauuauiiinauaaiamnenisfuweiewsan?. duduile 20 fuas
2566, 310 https://www.trueplookpanya.com/knowledge/content/90507-
lifeandretirementpla-careerdevelopment-

F3ims TMINa. (2565). mssadlmuneniseanty.  duduiie 20 Tunau 2566, 31N
https://www.psy.chula.ac.th/th/feature-articles/saving-goal

ARU BUTVMUIULY UAY UavBIn Basunde. (2561). in¥en1eN1siUAUNITENTZAY
AMMNTINVDIUTTYVININTAURNYITMIANTI. A9va: AN IIveman SLarn15InNIs
UNTINYIADEIVAIUATUNS.

panavanTNewissEmalne. (2566). iludosreununisldidu. Fududetud 1 unsiau
2566, Anhttps://www.set.or.th/th/education-research/education/happymoney/
knowledge/article/13-why-financial-planning-is-important

adnual w@Eesega. (2557, wnsieau-dwey).  Yadelunisyhwenginssunisesuves
Unfnwlulwangamnaumiung. gnsusvial. 28(85): 300-315.

a1 Fulvadud amiad 92788 war oy dedds. (2562). 8 Fariente dyminnsRuvas
aF3aulne. dudude 3 unsiau 2566, 91N httpsy//www.bot.or.th/th/research-
and-publications/articles-and-publications/articles/Article_300ct2019.html

Kolb, D. A. (1984). Experiential Learning: Experience As the Source of Learning and
Development. Englewood Cliffs, NJ: Prentice-Hall.

Dedi, E. L., & Ryan, R. M. (2000). The “What” and “Why” of Goal Pursuits: Human Needs
and the Self-Determination of Behavior. Psychological Inquiry. 11(4): 227-268.

o 107 o



21581569ANAENS U IMEIREATUASUNSI LS UN 28 adun 1 (unsiAu-iguieu 2568)

YUNDINNFIANFBYUTUNG: N15ANBIBUUTEULTBUTIAUAR
V29AUMBUAZIUTTITdaING
Social Perceptions of Gay Community: A Comparative
Study on Gen Y and Gen Z’s Attitudes towards Gay
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Abstract

This research seeks to examine the attitudes of Generation Y and Generation Z
towards gay males in two Asian locales: Bangkok, Thailand, and Gwangju, South Korea.
To achieve this purpose, the study addresses two primary questions: 1) what are the
perceptions Generation Y and Generation Z have regarding gay males? and 2) how
do attitudes towards gay males differ between the two regions? A mixed-methods
approach, integrating quantitative and qualitative methodologies, is utilized to investigate
the social perspectives surrounding gay males. The findings reveal several key themes,
including the social acknowledgment of gay individuals, the imperative for anti-
discrimination laws concerning sexual orientation, the dynamics of homosexual identity
expression and suppression, and the portrayal of gay individuals in popular culture
and media. Additionally, the influence of power structures is recognized as a persistent
factor in gay politics, while religious beliefs and contemporary pop culture also play
significant roles in determining the potential for further normalization of gay individuals

within the social fabric of these regional contexts.

Keywords: Gay, LGBT, Sexual minorities, Bangkok, Thailand, Gwangju, South Koreaq,

Human rights

Introduction

Queer studies often examine societal perceptions of sexual minorities, typically
addressing the collective view of the LGBTQ community; however, it is crucial to
recognize that each subgroup within this umbrella is perceived differently and may

encounter varying degrees of social discrimination and stigma. Within this framework,
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gay males frequently occupy a particularly marginalized social position, largely due
to pervasive societal prejudices directed at them. This marginalization is reflected in
the prevalence of mistreatment and violence specifically targeting gay males, as
evidenced by instances of homophobic bullying (Gray. 2014) and sexual assaults
against gay men (Javaid. 2017). Given the scarcity of queer research focusing on gay
males within the Asian context, this study seeks to explore the attitudes of Generation
Y and Generation Z towards a specific gay male community, with a focus on two Asian
nations: Thailand and South Korea.

Thailand is labelled as one of the LGBTQ friendly countries in Southeast Asia
country. Its openness on discussing LGBTQ issues can be found in today’s LGBTQ
series and movies, especially on a man who loves man- so-called “Boy’s Love (BL)”
movies have been increasing drastically. Koaysomboon (2020) mentioned that in 2020,
the number of users using LINE TV to watch “Boy’s Love” series is counted 20% out
of total LINE TV users, which had increased approximately 15% compared to 2019. In
addition, this content used to be consumed by 18-25 years old users, but nowadays
the statistics indicated the users aged 65 years old and above are also watching BL
series.

On the other hand, South Korea has been criticized for its relatively slow
progress in terms of tolerance toward homosexuality compared to other developed
democratic countries, despite the increasing media coverage of the heterosexual
community (Rich & Eliassen. 2020).

Stemming from the phenomenon, the study aims to seek: (1) what the perceptions
of the Gen Y and Gen Z towards gay males are; and (2) the differences between two
regions’ attitudes toward gay males.

A mixed method of combing quantitative and qualitative approaches is utilized

to examine Gen Y and Gen Z’s attitudes towards gay male community.

Literature Reviews
The study begins by defining LGBTQ and then explores the theoretical foundations
of the research, adopting a constructionist perspective to view homosexuality as a

modern construct.

1. Definition of LGBTQ+
To understand the first key component—the definition of LGBTQ—Oxford
Learner’s Dictionary (n.d.) defines the term as standing for lesbian, gay, bisexual,
transgender, and queer (or questioning). This definition is similar to that of the United

Nations Free & Equal (n.d.), which defines LGBT as “lesbian, gay, bisexual, and transgender,”
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and “LGBTI” as “lesbian, cay, bisexual, transgender, and intersex.” Thus, the term
LGBT refers to the diversity of sexual orientations and gender identities. This term is

commonly used by many to describe people’s gender identities.

2. Foucault’s Constructionist Perspective on Homosexuality

Michel Foucault’s work is renowned for its comprehensive examination of
homosexual identities, delving into the historical roots of how sexuality had been
shaped by societal regulations and the control of regimes over time in specific contexts.
(Foucault. 1978) This research particularly draws on his theoretical insights into power
relations and knowledge systems, which are believed to shape social discourse
surrounding LGBT issues across different regions.

The three major explicit codes emerged up to the end of the eighteenth
century that govern the sexual practices —canonical law, the Christian pastoral, and
civil law (Foucault. 1978) continue to resonate today. While canonical law and the
Christian pastoral are less dominant nowadays, in Korea, the religious authority of the
Christian church remains highly influential in shaping the public’s perception of “legitimate

»

sexual behaviors.” Christianity and Protestantism still exert significant influence,
especially in non-capital, regional cities like Gwangju. The religious framework that
upholds heterosexuality as the moral norm continues to deeply impact sexual ethics,
making it especially difficult for younger generations to break free from these religious
influences.

Civil law undeniably continues to play a crucial role in regulating sexual
behaviors in modern days. Laws governing marriage and adultery establish the legal
framework for distinguishing licit and illicit sexual behaviors and reflect the extent of
LGBT rights in a given country.

Drawing on Michel Foucault (1978)’s constructionist perspective regarding
explicit codes, this research analysis attempts to interpret the research findings in
relation to religious authority, religious ideology, and civic law as they pertain to LGBT

issues.

3. LGBTQ Acceptance in Bangkok
Thailand, particularly Bangkok, is often considered one of the most LGBTQ-
friendly destinations in Southeast Asia. This acceptance can be demonstrated as follows.
Intermsofregulations, Thailandhadpreviouslyfaceddelaysinlegalizingsame-sex
marriage. In 2024, Thai lawmakers began discussing the legalization of same-sex
marriage, with the act expected to be approved by the end of the year (Head & Ng.

2024). The proposed same-sex marriage act includes the following key provisions:
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1. Same-sex couples, officially referred to as “civil partners,” would have
property rights similar to those of heterosexual spouses.

2. Same-sex couples would have the right to adopt children.

3. Upon the death of one partner, the surviving partner would have rights
to manage the deceased’s estate, similar to those of a husband or wife (with “husband
and wife” referring to heterosexual marriages).

4. The act also includes provisions for filing a petition for divorce (BBC News
Thailand. 2020a).

The Constitutional Court postponed the consideration of marriage equality
multiple times, including a delay to December 2021. However, with the recent
legalization of same-sex marriage, Thailand has now granted equal marital rights to
same-sex couples, marking a significant step toward true legal equality (Friberg-Storey.
2025).

From these points, the same sex marriage act (civil partner) is trying to
support the gender equality and equity in Thai society. As Monjagapate & Rungkittanasan
(2019) discuss the acceptance of LGBTQ individuals in Bangkok, they conducted interviews
with 300 Thai Gen Z individuals. The interviewees were asked to rate their responses
on a scale from 1 to 5, where 1 indicated strong disagreement and 5 indicated strong
agreement. The results show that Gen Z people agree that LGBTQ having legal protections
is acceptable (4.37/5), being LGBTQ is normal (4.32/5), and importantly, having LGBTQ
in family is acceptable (4.36/5).

In addition, Monjagapate & Rungkittanasan (2019) highlighted some
misunderstandings regarding the definition of being LGBT. They pointed out that, at
times, people mistakenly associate LGBT identity with individuals who wish to change
their gender, rather than understanding it as referring to those who are attracted to
the same sex.

Moreover, Cabezén (2017) explains how traditional Vinaya interpretations
uphold heterosexual norms then Buddhist teachings focus primarily on compassion.
Since traditional Buddhist history excluded LGBTQ people from monastic life new
interpretations of classic texts now support a more inclusive environment for spiritual
groups. The author uses multiple disciplines including history together with texts and
anthropology to analyze Buddhist sex ethics thus illustrating complex doctrinal and
cultural relationships that form the basis of personal expressions. Through his research
he adds important knowledge to all three fields of Buddhist studies, gender studies,
and South Asian history as he reveals changes in religious traditions due to changing

understandings of sexuality and gender.
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Table 1: Perspective on Definition of Being Third Gender (LGBTQ) (Unit: Percent)

Gender of Perspective on definition of being third gender (LGBTQ)
Interviewees A man A woman Homosexual Homosexual Bisexual
(gen 2) wants to be wants to be (a man loves (a woman
a woman a man a man) loves a woman
Female 78.39 66.04 50.00 45.06 38.27
Male 75.22 56.63 58.40 49.55 40.70
Third gender 45.83 41.66 58.33 37.50 58.33

Source: Monjagapate & Rungkittanasan (2019)

Although there are still many misconceptions about the LGBTQ community,
if we compare the past to the present, Thai society has become much more accepting
and understanding of LGBTQ people, recognizing them as normal citizens who exist
in society. The term “normal” refers to the way society treats all individuals, ensuring
that everyone receives the same rights and legal protections, regardless of differences
in sexual orientation. It also encompasses how individuals personally perceive LGBTQ+

people.

4. LGBTQ Acceptance in Gwangju

In South Korea, the LGBTQ+ community continues to face various challenges.
Despite the nation’s rapid economic and technological progress, there are no federal
protections for LGBTQ citizens, and restrictive, discriminatory policies remain, especially
within the military. Issues such as bullying, harassment, inadequate mental health
support, exclusion from educational curricula, and gender identity discrimination—
particularly in schools—are widespread. In addition, same-sex couples are not allowed
to jointly adopt children (Human Rights Watch. 2021).

The public’s attitude toward the LGBTQ+ community is also evident in South
Korea’s LGBT rights movement, where challenges stemming from social stigma and
strong conservative religious opposition continue to be significant. Despite increasing
visibility of LGBTQ+ issues, the community frequently faces violence, including anti-gay
protests at regional LGBT events. For example, the first queer festival in Incheon, held
in 2018, faced significant delay due to insufficient government support. Around 1,000
Christian protesters gathered, leading to physical assaults and verbal abuse directed
at LGBTQ+ individuals (Lee. 2022). Prior to this, the inaugural queer festival in Gwangju
also encountered similar challenges involving clashes between religious groups and
LGBTQ+ supporters (Dolson. 2018; Kang. 2018).
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By acknowledging that the aforementioned issues are primarily observed
in non-capital regions, this research has selected the metropolitan city of Gwangju
among South Korea’s non-capital cities for the following reasons.

First, Gwangju is renowned for its ongoing efforts to promote human rights
over the decade. Officially declaring itself a “Human Rights City” in 2011 (WHRCF.
2011), the city has actively upheld humanitarian values and fostered international
collaboration. It hosts significant global events, such as the World Human Rights Cities
Forum, aimed at advancing human rights worldwide (Matisz. 2021; Matisz. 2022).

Second, Gwangju has historically been significantly impacted by authoritarian
rulers and regimes. This history has driven the city to develop constitutional institutions,
ordinances, and policies to protect and empower socially disadvantaged groups (The
City of Gwangju. 2022). Its unique historical background provides valuable insights
into the dynamics between power structures and public perceptions of marginalized
communities.

Third, Gwangju is deeply influenced by Christian ideology, including both
Protestant and Catholic traditions. In the 1970s and 1980s, Catholic authorities played
a pivotal role in developing the city’s infrastructure, expanding higher education, and
even participating in political events and social movements (Jo. 2016). In particular,
Korean Catholicism responded actively to societal changes following the Gwangju
Uprising in 1980 (Jo. 2016). This strong Catholic influence has instilled in the public a
recognition of religious values as a source of hope, social cohesion, and the commmon
good (Jo. 2016).

On July 18, 2024, South Korea’s Supreme Court issued a ruling affirming
that the National Health Insurance Service (NHIS) must extend dependent benefits
to same-sex partners (Thoreson. 2024). This decision is viewed as a significant step
forward, as it not only enables same-sex couples to access public benefits previously
reserved for heterosexual couples but also recognizes the legal status of homosexual
couples, bringing their existence into the public eye. However, it is also crucial to
consider the strong opposition from conservative religious groups during the legislative

process concerning LGBTQ rights.

Research Methodology
This research aims to explore the acceptance of gay male community in Bangkok,
Thailand and Gwangju, South Korea. The study primarily employs a quantitative analysis,

supplemented by a qualitative approach to provide additional insights.
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Data Collection

The study is scoped between Thailand and South Korea. In Thailand, researchers
conducted a survey among the Gen Y and Gen Z who live in Bangkok. In South Korea,
the same format of data collection targeting Gen Y and Gen Z is conducted in Gwangju.
While Bangkok, the capital of Thailand, is known for its mass production of LGBT
cultural content, Gwangju was selected as another key research location due to
its representativeness in advocating for democracy and human rights, its historical
significance, and the influence of Christianity. As a self-proclaimed “Human Rights
City” (UNESCO. 2015), Gwangju has been working to localize human rights, highlighting
its potential to also advance LGBT rights.

The selection of survey respondents is based on generation theory
(Nukulsompradthana. 2020). These respondents are born between 1980 and 2012,
which regarded as Gen Y and Gen Z (See Table 2). The reasons of focusing on these
two generations are because, these age groups of people are considered productive
population with certain level of education and working experience. Hence, the
researchers believe that their perspectives are referenceable and valuable for fostering
changes to the society. In addition, in Thailand and South Korea, younger generations
are becoming more active in political demonstrations, urging the government to

secure their rights, including various civil rights related to sexual equality.

Table 2: Classification on Generation

Generation Name Births Start Births End

The Lost Generation 1890 1915
The Generation of 1914

The Interbellum Generation 1901 1913
The Greatest Generation 1910 1924
The Silent Generation 1925 1945
Baby Boomer Generation 1946 1964
Generation X (Baby Bust) 1965 1979
Xennials 1975 1985
Gen Y, Gen Next 1980 1994
iGen / Gen Z 1995 2012
Gen Alpha 2013 2025

Source: Nukulsompradthana (2020)

For the quantitative analysis, researchers have randomly collected 82 samples
ranged from Gen Y to Gen Z in the cities of Bangkok of Thailand, and Gwangju of South

Korea. The statistical details of the respondents are illustrated below (Table 3).
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Data Analysis

To measure the rate of acceptance between these two areas, we have directly
collected 82 random samples. Authors have conducted a survey among 82 residents
by giving a score from 1 to 5 in each question. Therefore, the collected data which is
the primary data will be analyzed in this research. In research result part, authors will
demonstrate the average score and sample standard deviation.

_ m  Score;
Average score, X = S (1)

The formula 1 shows that we show the average score by using the basic summation
formula the variable Score; is described that Score is the score from 1 to 5 that each
survey respondent gave in each question while i is the order of survey respondent, and

n is the total numbers of respondents.

Y (Score;— x)?

Sample standard deviation, s = v

Moreover, after presenting the average score for each question, the sample
standard deviation (formula 2) will be displayed below the average score. Standard
deviation is used for analysis as it illustrates the imaginable shape of the distribution
and indicates how close the individual data values are from the mean value. Standard
deviation also shows how survey respondents have the conflict and more different

options based on the average score.

Table 3: Gender Proportion of Survey Respondent

Gen Y Respondents Percentage GenY Percentage
(Bangkok) Respondents (Gwangju)

Gender (Biological) Gender (Biological)

Female 50 Female 82.35

Male 50 Male 17.65

Total 100 Total 100

Gen Z Respondents Percentage Gen Z Respondents Percentage

(Bangkok) (Gwangju)

Gender (Biological) Gender (Biological)

Female 77.78 Female 64.29

Male 22.22 Male 35.71

Total 100 Total 100
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Results
1. Social Recognition on Existence of Gay (Males)
The first finding pertains to the recognition of the existence of gay males. In
Bangkok, 100% of both generations acknowledge the existence of gay individuals in
society. Conversely, while the majority of Gen Y in Gwangju also recognize the existence
of gay individuals, 14.28% of Gen Z respondents do not believe that gay people exist

in Korean society.

Table 4: Survey Question A and B

Question A: Do you think gay (males) exists in your society?

Answer
Respondents Yes No
Gen Y (Bangkok) 100% 0%
Gen Y (Gwangju) 100% 0%
Gen Z (Bangkok) 100% 0%
Gen Z (Gwangju) 85.71% 14.28%

Question B: Do you think gays are having the rights that they deserve in your society?

Answer
Respondents Yes No
Gen Y (Bangkok) 33.33% 66.67%
Gen Y (Gwangju) 41.18% 58.82%
Gen Z (Bangkok) 13.33% 86.67%
Gen Z (Gwangju) 64.29% 35.71%

2. Equal Rights for Gay (Males)

Table 4 shows how people from both generations perceive whether gay
men are receiving the rights they deserve in society. While 66.67% of Gen Y and
86.67% of Gen Z in Bangkok believe that gays do not have the rights they deserve
in their society, both Gen Y and Gen Z in Gwangju consider the rights for gays to be

relatively sufficient in Korea.

3. Social Perspectives on Gay (Males)
Another set of questions is related to the social perspectives on gay (males).
Respondents ranged from Gen Y to Gen Z were required to rate a Likert scale, and the

major findings are listed below.
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1. Research results indicate that the survey respondents are likely to believe
that nowadays gays are still being treated not equally. However, they overall agree on
that gay should be equally treated.

2. Respondents from both regions showed relatively positive attitude
toward accepting gay family members and friends (see question no. 3-8)

3. Regarding career path (questions 11-12), Generation Y respondents from
Gwangju strongly agree that being gay can impact one’s career trajectory, whereas the
majority of Generation Z respondents disagree. However, it’s worth noting that Gen
Y might be more likely to have firsthand experience with this issue, given their longer
work history and greater familiarity with certain organizational cultures compared to
Gen Z.

4. In the question regarding whether gays are allowed to express their sexual
orientation, Gen Y from Bangkok shows a moderately positive attitude, in contrast with
the Gen Y from Gwangju. However, there is no significant difference in the groups of
Gen Z. It can be understood that the respondents overall have identified the reality
that gays might not be allowed to express their sexual orientation and agree that gay
should be granted freedom to express their sexual orientation.

5. In terms of accessing LGBT-related information in the media, respondents
from Bangkok rated significantly higher than those from Gwangju. This suggests that
individuals in Bangkok have greater access to LGBT resources through media compared

to those in Gwangju.
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Table 5: Social Perspectives on Gay (Males) Social Perspectives on Gay (Males)

Perspective
Question GenY S GenY Gen Z Gen Z
(BKK) T (GW) T (BKK) T (GwW))
1. Gays are treated equally 350 083 217 101 271 089 237 125

nowadays in our society.
2. Gays should be treated equally. 4.66  0.51 464 049 444 159 456 1.20

3. lcan acceptif thereisagayin 4.66 081 423 114 433 124 431 1.19
my family.
4. Gay’s affection (love) is normal. 4.83 040 405 119 442 119 431 125
5. Gays are born to be normal. 466  0.51 411 121 442 113 425 123
6. Gays can be leaders. 483 040 458 071 442 117 468 101
7. Gays can be my friends. 483 040 470 046 448 116 443  1.09
8. | believe gays can be capable. 450 0.83 470 058 422 120 456 1.09
9. | believe gays can be reliable 4.16 075 476 043 382 126 450 1.09

and trustworthy.
10. Gays are not seeking much 3.66 0.81 358 122 413 1.23 3.18 127

attention.

11. Being gay can affect one’s 3.66 1.75 429 077 306 125 281 142
career path in our society.

12. Being gay shouldn’t affect 466 051 464 060 426 132 456 0.89

one’s career path.

13. Gays are allowed to express 466  0.51 264 136 382 130 312 140
their sexual orientation freely
in our society.

14. Gays should be allowed to 4.83 0.40 4.41 0.79 442 1.17 4.75  1.00
express their sexual orientation
freely.

15. There is sufficient LGBT 4.00 0.89 2.82 1.23 355 1.21 250 1.26
related information accessible

on the media.

Notes:

1) In Table 5, survey respondents are asked to rate each question on a scale from 1 to 5. A score of
1 indicates strong disagreement, 2 indicates disagreement, 3 represents a neutral stance, 4 signifies
agreement, and 5 denotes strong agreement.

2) BKK refers to the survey respondents from Bangkok, while GWJ refers to the survey respondents
from Gwangju.

3) S.D. stands for standard deviation.

4) Table 5 contains the questionnaires derived from the publication by Monjagapate & Rungkittanasan
(2019).
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Discussion
1. Recognition of Gay Individuals

Firstly, based on a survey, 100% of Gen Y and Gen Z in Thailand acknowledge
the existence of gays in society. Thailand legalized same-sex marriage with the enactment
of the Marriage Equality Act, which came into effect on January 23, 2025. This legislation
amends the Civil and Commercial Code, replacing gender-specific terms like “man and
woman” and “husband and wife” with “individuals” and “spouses,” thereby granting
same-sex couples the same legal rights as heterosexual couples, including those
related to inheritance and adoption (Aljazeera. 2025).

This research aligns with the findings of the NIDA Poll (2021), which reported
that 90.51% of Thai people accept LGBTQ individuals, not just gay men. Thai society
tends to focus more on a person’s behavior rather than their gender. It is only 7.78%
of Thai people who do not accept LGBTQ, but the reason is personal dislike.

Monjagapate & Rungkittanasan (2019) conducted research on the acceptance
of LGBTQ individuals among Gen Z in Bangkok. Their results found that Gen Z Thai
people highly accept LGBTQ as their friends and family members. Also, they expect
that Thai society should have the same rights serving to LGBTQ people. However,
when asked about their understanding of the term LGBTQ, the survey respondents
from Gen Z indicated that they associate LGBTQ more with individuals who want to
change their gender, rather than with being bisexual or homosexual.

Overall, the current findings suggest that the recognition of gay individuals in
Thailand extends beyond just gays themselves.

However, being gay refers specifically to a man loving another man.
There are challenges both within the gay community and in society at large due to
misunderstandings about what it means to be gay, especially when it comes to
differences in how gay men express masculinity or femininity. Thai society and Thai
gay have been bombarded by the western culture which has resulted to the discourse
of “acting manly”. Gays who act womanly can be unintentionally misunderstood as
transgender (Soontravaravit. 2010).

In the case of Gwangju, while most respondents in general agree with the
statement, “Gays should be treated equally,” their opinions sharply diverge when
asked whether “Gays are treated equally in our society today.” A similar ¢ap appears
when comparing responses to the statement “Gays should be allowed to express their
sexual orientation freely” versus “Gays are allowed to express their sexual orientation
freely in our society.” This suggests a potential disparity between how the young
generation in Korea perceive the ideal treatment of marginalized groups and the

reality of their actual experiences.
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The contrast highlights the generational optimism of Gen Y and Gen Z in
Gwangju — a non-capital region- regarding their perception of gay, despite the possibility
that this optimism may not reflect their actual reality. It raises a crucial question of
whether the growing social acceptance seen in increasing awareness is truly being
implemented in practice. This finding aligns with the statistics published by So (2024),
which show that younger generations in South Korea are increasingly supportive of
the LGBTQ+ community, contributing to visibility of them. However, the absence of
comprehensive anti-discrimination legislation to protect the community remains a
significant issue.

In particular, such an absence becomes more distinct in the case of gay
men. In October 2023, the South Korean Court upheld a military “sodomy” law that
bans same-sex activity between soldiers, with legal penalties of up to two years in
prison (Thoreson. 2023). Given the severity of the punishment, this ruling draw attention
to the legal risks gay men face in the military and has sparked controversy over its

discriminatory nature.

2. Anti-Discrimination Legislation Based on Sexual Orientation

Adopting a constructionist perspective, the second section specifically
examines the institutional measures thought to safeguard the rights of the LGBTQ+
community.

As mentioned earlier, Thailand had been in the process of considering the
same-sex marriage act for years. However, with the recent legalization of same-sex
marriage, the country has taken a major step toward equality. While this marks significant
progress, ongoing efforts are still needed to ensure full rights and protections for all
citizens (Friberg-Storey. 2025). Moreover, this research has found that Thai Gen Y and
Z support that being gay should not be barriers at the workplace.

Although this research and Monjagapate & Rungkittanasan (2019) found that
Thai people seem to agree that gays and other genders should have the same rights
and legal protections, Suriyasarn (2016) has summarized that gay, lesbian, and bisexual
workers are tolerably staying in the closet because of their sexual orientation, and
transgender is the one who faces the strongest difficulties to be employed. They can
be systematically excluding from many mainstream occupations from both public and
private sectors. Zachau & Cortez (2017) point out that 45% of LGBTQ from their study
claim that their sexual identity could be one of their barriers to get employed, and
53% of LGBTQ face the mental problem like depression and frustration which are built
by discrimination. They are also afraid that their gender identity could interfere their

abilities at workplace.
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One of the most significant steps toward protecting and ensuring equality for
Thai LGBTQ+ individuals is legal regulation. With the recent legalization of same-sex
marriage in Thailand, the law now grants equal rights to same-sex couples. While Thai
society has long been accepting of LGBTQ+ individuals, this legal recognition, which
is same sex marriage act, marks a crucial milestone in eliminating past limitations
imposed by the law.

Despite the high awareness, as shown in the survey result, that one’s career
path should not be affected by sexual orientation, Korea still lacks a specific law to
prevent discrimination based on sexual orientation in the workplace.

As discussed in the first section, discrimination based on gay identity is
particularly pronounced in the military context. In addition to the recent military
“sodomy” law mentioned in the previous section (Thoreson. 2023), the Korean army
launched a campaign targeting gay soldiers as early as April 2017. As reported by the
New York Times (Choe. 2017), at least 32 gay soldiers faced criminal charges during
that period. Additionally, an incident was documented in which an army investigator
warned a gay sergeant against seeking legal help (Choe. 2017), indicating that the rights
of gay individuals in state institutions remain far from secure.

In light of the insufficient protections for gay men—and the broader LGBT
community—facilitating mechanisms for dialogue is crucial to reclaiming their rights. In
a regional context, the Gwangju Declaration on the Human Rights City (WHRCF. 2011)
emphasizes the need for heightened political attention to vulnerable social minorities:

“..all inhabitants, regardless of race, sex..and in particular minorities and
any other vulnerable groups who are socially vulnerable and marginalized, can
participate fully in decision-making and policy-implementation processes that affect
their lives in accordance with such human rights principles as non-discrimination,
rule of law, participation, empowerment, transparency and accountability.” (WHRCF.
2011)

However, despite the ostensive claims, the establishment of LGBT non-
discrimination measures and meaningful dialogues on the topic remains regrettably

absent at the regional level.

3. Expression and Repression of Homosexual Identity
In Thailand, LGBTQ existence is not confined to just the LGBTQ parade. For
instance, The Tourism Authority of Thailand-New York showcased the art of Thai drag,
performance, and culture at World Pride in New York to highlight Thailand’s commitment
to being a welcoming destination for LGBTQ travelers (Bangkok Post. 2019). There was
also a political demonstration to request the equal rights to all genders (BBC News
Thailand. 2020b).
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In Thailand, people can express their sexual orientation without violating
Thai law. In 2015, Thailand passed the Gender Equality Act B.E. 2558, which aims to
protect individuals from unfair gender discrimination. This protection Act is consistent
with the Thailand’s current situation of LGBTQ friendly environment and in line with
international human rights standard (UNDP, MSDHS. 2018)

In addition, throughout its extensive history, Buddhism has encountered
shifting attitudes toward LGBTQ individuals, often reflecting the prevailing societal
norms of the regions it influenced. While the core principles of Buddhism advocate for
compassion and inclusivity, traditional Vinaya regulations have frequently demonstrated
limited acceptance of LGBTQ persons, as noted by Cabezén (2017).

As indicated by the survey results, the majority of respondents from Gwangju
recognize that sexual orientation is not openly expressed in Korean society. Analyzing
this issue in the context of regional religious influence reveals that the continued
repression of homosexual identity is primarily driven by Christian authorities, whose
significant influence extends across the region’s administrative and social spheres.

Foucault argues that Christian pastoral power is one of the foundational
forms of power traceable in Western society. This form of power contributed to the
establishment of social norms and the definition of “appropriate” behaviours (Foucault.
1978). Viewing Christianity as an adaptation of the pastoral power model (Lindholm
& Di Carlo. 2024) may provide an insight for understanding the limitations placed on

expressing one’s homosexual identity in a guilt-free, sin-free context.

4. Gay Pop Culture and Media Coverage.

Based on the survey results, both nations project a mutually supportive
perspective on normalizing gay affection (love). This insight further highlights the social
influence of gay pop culture.

Thailand is also famous on producing the same sex’s love content series.
There are many Thai series that focus on gay themes, such as Boy’s Love (BL) series. As
the popularity of BL series has surged, Koaysomboon (2020) notes that 20% of LINE TV
users in 2020 watched these series on the platform, making it one of the most widely
used apps for viewing such content. In addition, this content is not only consumed by
users aged 18-25, but also by those aged 65 and above. As a result, the audience spans
a wide age range. It can be conveyed that the gay contents and LGBTQ contents are
published, and all different generation users can reach to the gay content on media.

In addition, gays can be on all types of media. In the social media such
as Facebook, Twitter, Tumblr, Line, YouTube, Pinterest, International and Thai local
media. The content of gay can be seen in the social media, especially modern media
(Tirapalika. 2018). The content includes health, education, legal, and entertainment

media. It can be said that all types gay related contents are available.
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Similar to Thailand, South Korea has experienced a notable increase in
the production of Boys’ Love (BL) series in recent years. Kwon (2023) notes that the
BL genre in Korea has undergone a remarkable evolution during this period. Initially
introduced to South Korea in the 1980s, BL faced considerable limitations in its
dissemination due to prevailing social and cultural conservatism, which relegated
it mainly to underground fan communities. However, a significant transformation
occurred in the mid-2010s with the emergence of online commercial publishing
platforms. This development attracted numerous BL writers, significantly enhancing
the profitability of these platforms, leading to heightened popularity and commercialization
of the BL genre.

Thailand is widely recognized for its openly diverse LGBT environment
and venues, unlike South Korea, where aspects of gay culture and LGBT vernacular
expressions are often confined to the underground scene in the district of ltaewon
(Lee. 2015). This contrast may help explain the disparity observed in this research
survey’s results. While most Gen Y and Gen Z respondents in Gwangju acknowledged
and normalized affection between gay men, they also expressed a relatively pessimistic
attitude towards the idea that gays can freely express their sexual orientation in Korean
society. Additionally, they were less likely to believe that LGBT-related information
accessible in the media is sufficient. For example, in May 2021, a new wave of Covid-19
cases was linked by the Korean media to “gay clubs” in Seoul, which led to public
harassment and intimidation of LGBT individuals (Ock. 2020), further reinforcing the
stigma associated with Itaewon’s “Homo Hil”. While anti-gay sentiments appear to
have diminished in the years following this incident, it remains essential to consider
the necessity of developing and promoting more inclusive gay spaces and neighborhoods

across a broader geographic landscape.

Conclusion

This research aimed to explore the perspectives of Gen Y and Gen Z regarding
gay males in Bangkok and Gwangju. In addition to the quantitative data collected,
the study delves into broader implications concerning the discourse surrounding gay
existence, the enactment of anti-discrimination laws based on sexual orientation, the
expression and repression of homosexual identities, as well as the representation of
gay culture in media. While Thailand is often recognized for its progressive stance on
issues such as the legalization of gay marriage and a more accepting social climate for
expressing gay identities, there remain significant barriers that hinder the full realization

of equality for the entire LGBTQ+ community.
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In contrast, South Korea exhibits a slowly evolving social perception of
homosexuality among the younger generations, despite the fact that the actual soci-
etal environment lags behind these changing attitudes. Issues such as the legitimacy
of gay rights, persistent discrimination against gay individuals, ongoing repression from
religious institutions, and the scarcity of spaces for gay social engagement highlight the
need for thoughtful legal and social reforms. Constructive discussions and dialogues
must occur without being stifled by dominant power structures that represent the
“voice of the majority.”

Notably, this study integrates its findings with additional contextual information
to provide a broader understanding of regional dynamics. The implications of this
research advocate for innovative approaches to addressing LGBT-related issues in the
democratic contexts of Asia, where proactive efforts are crucial for the advancement
of LGBT rights.
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