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Abstract

High accident rates in the construction sector are a concern whenever construction
activities take place. It implies that those who work on the construction site have a
unique attitude toward health and safety due to higher health and safety risks than
other industries. These omnipresent safety issues appear to be norms on construction
activity that need to be addressed daily. This study examines whether safety culture
on construction sites can be assessed by the tools that had been carried out by other
industries, where multiple contractors with different educational backgrounds and
professionals are hired to perform specific tasks as part of the construction project.
This study is a cross-sectional study that utilizes UK Health and Safety Executive (HSE)’s
safety climate assessment tools. There are 440 employees on the construction site
with 321 eligible respondents which account to 72.9 %. This study finds that personal
risk acceptance appear to be the leading cause of unsafe behavior follow by rules and
procedures compliance issues and workers’ perception of the work environment in
construction. These factors imply that most of the workers on the construction site are
willing to take risks and are reluctant to obey safety rules. This study concludes that
enforcement of safety rules is essential to prevent personal risk acceptance which is

embedded in the mindset of most workers in this construction site.

Keywords: Safety culture, Construction, Risks acceptance

Introduction

Among the total 10,865,828 formal workers in Thailand, construction sector
employs 656,526 workers, increased over decades, accounting for 6.04% of total
employment. Table 1 showed on average, 138 workers killed in construction (2017-
2021). Whilst the fatal occupational injury rate in the construction sector was relatively
high, accounting for 23.12% of total fatal occupational injuries. Nevertheless, the fatal
injury rate per 100,000 workers in construction was 21.05 despite tightening law
enforcement, according to the Thai Ministry of Labor (Social Security Office, Ministry
of labor. 2022).
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Table 1: Occupational fatal injuries in Thailand

Year Total Workers Percentage Total Fatalities in Percentage The fatality
Employees Employed  of Workers Occupational the of rate per
in Thailand in the Employed Fatalities in  Construction  Fatalities 100,000
Construction in the Thailand sector in the workers in
sector Construction Construction  Construction
Sector Sector Sector
2017 9,777,751 560,703 573 570 139 24.39 24.79
2018 10,537,238 685,380 6.50 568 132 23.24 19.26
2019 11,710,823 696,197 5.94 639 186 29.11 26.72
2020 11,153,697 662,492 5.94 588 119 20.24 17.96
2021 11,149,632 677,856 6.08 602 112 18.60 16.52
Average 10,865,828 656,526 6.04 593 138 23.12 21.05

Source: Social Security Office, Ministry of labor Thai Ministry of Labor (2022)

The unpopular reputation of high accident rate in the construction sector
implied that when the company is involved in construction activities on its site, a
higher level of safety monitoring is required during the construction phase until the
end of the project. As the owner of the project, it is an obligation to make sure the
area is safe for everyone including construction contractors being employed on site.
Even though the safety training provided to make sure that safety rules compliance
needs to be carried out by contractors, explained and fully understood. Safety behavior
issues of the construction worker, a well-recognized problem, should be monitored
very closely by the project owner and each contractor company.

On the other hand, any non-compliance with the client’s safety rules would
affect their safety performance for the construction firms that got the contract to do
the job on-site. Additionally, it affects the contractor’s business profitability particularly
disruptions and project delays by fatal injury, fire incidents, or collapsed structures.
Nevertheless, the reputation that would disrupt the business opportunity for the
current or potential clients which an accident record and non-compliance issues to be
used for the contractor’s evaluation and selection process.

From the project owner’s point of view, as the landlord by law, the executive
management must responsible for solving safety problems that occur on-site. Thus,
this could be achieved only by effective joint consultation which pools leadership
from all contractors required (Zohar D. 1980). The vital factor that affects overall the
workers’ safety behavior is the management support (Cooper, M. D. 2000) to provide

enough resources, including time, to meet the need to work safely. The day-to-day
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on-site interaction, among workers and supervisors, contributed to forming a safety
culture (Guldenmund. 2000) that can be assessed by valid safety climate measurement
tools (Cox & Cheyne. 2000). The reliable measurable tools should cover all aspects
of the safety culture that underpin the perception and the attitude of all members of
the construction worksites.

This study applied the concept of the UK Health and Safety Executive (HSE)
study6 to understand the construction safety culture and where is an opportunity for
the HSE to intervene to prevent risk taking behavior because of the culture influence
on perception of safety, analyzed by HSE’s approach to identify the difference in
cultural dimensions. Regarding construction as labor-intensive and widely accepted
that latent safety risks in construction activities are inevitable such as the use of heavy
equipment, working at height, dynamic work environment, and severe hot and humid
weather. Thus, making the construction site safe daily relied on the individual’s
attitude. However, as the project’s owner or client, the obligation is to be involved
(Cox, Sue & Cheyne, Alistair. 2000) with the contractors by providing valid measure

indicators to share with the contractors.

Objective

1. The study aimed to assess the safety culture of construction worksites
(Cooper, M. D. 2000; Guldenmund F. 2000) in the electronic manufacturing factory in
Ayutthaya province Thailand.

2. This study aimed to find an opportunity to intervene to prevent risk taking
behavior that influenced by the safety culture

3. This study aimed to analyze the difference in safety cultural dimensions in

the construction project context.

Material and Method

This research was a cross-sectional study that utilized the UK Health and Safety
Executive’s (HSE) safety climate assessment toolkit, the system-based model of safety
culture developed to incorporate appropriate safety climate indicators for the offshore
environment (Cox & Cheyne. 2000; Health and Safety Executive (HSE). 2019; The Keil
Centre, Health and Safety Executive (HSE). 2001), to gauge the safety culture in the
construction.

The UK HSE’s questionnaire was distributed to 400 workers who work in the
construction industry for at least six months, eligible to participate in this study. 400
samples distributed by simple stratified type which breaking the interest population

into all strata’s Role in the Construction project: site manager, engineer, supervisor,
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safety officer, workers, and sub-contractor workers (outsourced).

The UK HSE’s questionnaires consisted of 43 questions to measure broad
aspects of the safety culture. This aspect of safety culture consists of four parts as
follows;

1. Organizational Context

1.1 Management commitment (7 questions)
1.2 Communication (5 questions)
1.3 Priority of Safety (4 questions)
1.4 Safety Rules & Procedures (3 questions)
2. Social Environment
2.1 Supportive Environment (6 questions)
2.2 Involvement (3 questions)
3. Individual Appreciation
3.1 Personal Priorities & Need for Safety (5 questions)
3.2 Personal Appreciation of Risk (4 questions)
4. Work Environment
4.1 Physical Work Environment (6 questions)

The questionnaire was answered on a 5-point Likert scale, rating value of 5
in the “strongly agree” category, 4 in the agree category, 3 in the neither agree nor
disagree category, 2 in the “disagree” category and 1 in the strongly disagree response.
The formatted questionnaire items are in random order, including the covering letter
distributed to all employees on construction sites where individuals are given time to
complete the questionnaire.

The reliability of this questionnaire secured by Cronbach’s alpha coefficient is
0.96.

Scores need to be averaged for each dimension and there were two types of
questionnaire items, positive and negative. For the negative words type of question,
the score needs to be reversed by subtracting the item score from 6 to reverse the
scoring as follows;

+ Positive Question, from score 1 - 5 (respond score) = Actual score

+ Negative question can calculate the score by (6 - respond score) = Actual
score

These averaged scores of each dimension, which have different numbers of
items, can be achieved by dividing the actual score by the total possible score of each
dimension. The dimension scores need to be standardized before plotting to compare
all nine dimensions, by converting the scores to a 1 to 10 scale by multiplying the
average score by 10 as follows. Then the score of all nine dimensions can be presented

graphically on the radar diagram.
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Dimension score = [Summation of average score] x 10

Total of the full score

The full questionnaire returns were anonymous and confidential to this study.
The survey data were analyzed using an excel spreadsheet with the formula for each

calculation preset.

Results

In the questionnaire survey of all employees on the same construction sites,
a five-point Likert-type scale ranging from strongly agree to strongly disagree allows
respondents to indicate the extent of their agreement with each question statement.
321 respondents (80%) were categorized into six categories: site manager, engineer,
supervisor, safety officer, workers, and sub-contractor workers (outsourced). The
construction site manager was an individual with the highest authority in each contractor
company, to handle day-to-day activities as part of the project, accountable for

managing occupational health and safety in this construction site.

Table 2: Employee’s role in the construction site

Position %
Site Manager 6 1.9
Engineer 33 10.3
Supervisor 29 9
Safety officer 19 59
Worker 198 61.7
Sub-contractors (outsource) 36 11.2
Total 321 100

The safety climate among construction employees working on the construction
sites in several positions, Table 2 shows that most of the respondents were 198
construction workers (61.7%), followed by 36 sub-contractor (outsource) workers
(11.2%), 33 engineers (10.3%), 29 supervisors (9%), 29 safety officers (5.9%), and 6 site
managers (1.9%).

The average score calculated based on the UK HSE assessment tool (Health
and Safety Executive (HSE). 1999) which the reliability is secured by Cronbach’s alpha
coefficient is 0.96. These scores can be transferred to a graph. The average score of
0 to 5.0 points, lower part of the scale can be interpreted as that opportunity for

improvement required. While the average score of 5.01 to 8.00 points, can be interpreted
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as involving level, convinced that involvement of front-line workers in health and
safety is exist. The average score of 8.01 to 10 points can be interpreted as cooperative
level, convinced that both managers and front-line workers are accepting personal
responsibility for their own and others health and safety (The Keil Centre, Health and
Safety Executive (HSE). 2001). Thus, the better the profile the closer scores are to the
outside of the radar chart (Health and Safety Executive (HSE). 1999).

The results of the survey revealed that the perception of personal priorities and
need for safety dimension have the highest average score of 8.64 which is considered
a cooperative level as well as the priority of safety dimension (8.06). While other
dimensions, communication (7.95), the involvement of employees in health and safety
(7.92), management commitment (7.65), and supportive environment (7.40), can be
considered as involving level (The Keil Centre, Health and Safety Executive (HSE).
2001).

Table 3: The safety climate in the construction site

Dimensions of Safety Climate measurement Overall

Average Rank SD
Management commitment 7.65 5 0.98
Communication 7.95 3 1.10
Priority of Safety 8.06 2 1.02
Safety Rules & Procedures 6.77 8 1.94
Supportive Environment 7.40 6 0.97
Involvement 7.92 4 1.30
Personal Priorities & Need for Safety 8.64 1 1.03
Personal Appreciation of Risk 6.11 9 1.11
Work Environment 6.95 7 1.26

The radar chart shown in Figure 1 depicted that the lowest score dimensions
were personal appreciation of risk (6.11 points) and safety rules and procedures (6.77
points). These indicated that the construction contractor workers were found to have
a high appreciation of risk. This dimension includes the negative-word questions which
need to subtract the total score from 6 to obtain a positive dimension score. The
questions included in this dimension were:

Question Item

6 | am sure it is only a matter of time before | am involved in an accident

18 | am rarely worried about being injured on the job

24 In my workplace the chances of being involved in an accident are quite large

34 | am clear about what my responsibilities are for health and safety
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The total score of the personal appreciation of risk dimension was converted to
a 1 to 10 scale which was achieved by dividing the actual score of these five questions

by the total possible score of 20 and then multiplying by 10 as the following formula:
[(6 - Item 6) + Item 18 + (6 - Item 24) + Item 34]/20 x 10
The average score of this dimension of 6.11 as shown in Table 1 and illustrated

in Figure 1 was the lowest, representing the prominent issues of people’s mindsets

where further investigation and remedial actions are required.

Management

Personal
Appreciation of
Risk

Personal Priorities
& Need for Safety

Safety Rules &
Procedures

Figure 1 The safety climate radar

The second-lowest dimension was safety rules and procedures of 6.77, as
shown in Table 1 and illustrated in Figure 1 indicating that the construction contractor
workers were found to be reluctant to rule compliance. This dimension includes the
negative-word questions which need to subtract the total score from 6 to obtain a
positive dimension score. The questions included in this dimension were:

Question Item

17 Some safety rules and procedures do not need to be followed to the job
done safely

21 Some health and safety rules and procedures are not practical

35 Sometimes it is necessary to depart from safety requirements for production’s

sake
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The total score of the safety rules and procedures dimension was converted to
a 1 to 10 scale which was achieved by dividing the actual score of these three questions

by the total possible score of 15 and then multiplying by 10 as the following formula:

[(6 - Item 17) + (6 - Item 21) + (6 - Item 35]/15 x 10

The average score of this dimension of 6.77 was the second-lowest, representing
the prominent disciplinary issues where further investigation and remedial actions are
required.

The average score of perception of the unsafe physical work environment as
shown in Table 1 and illustrated in Figure 1, was the third-lowest although priority
given to safety issues was high. The questions involved in the analysis of this dimension
were:

Question Item

7 Managers and supervisors express concern if safety procedures do not
adhere

14 Management considers the safety of employees of great importance

27 | am never involved in the ongoing review of safety

30 | feel that safety issues are not the most important aspect of my job

37 | am clear about what my responsibilities are for health and safety

43 This is a safe place to work than other companies | have worked for

The third-lowest total score was the work environment dimension was converted
to a 1 to 10 scale which was achieved by dividing the actual score of these three
questions by the total possible score of 30 and then multiplying by 10 as the following

formula:
[(6 - Item 7) + Item 14 + (6 - Item 27) + (6 - Item 30) + Item 37 + (6 - Item 43)]1/30 x 10
The average score of this dimension of 6.95 was the third-lowest, representing

the prominent unsafe condition issues where further investigation and remedial

actions are required.
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Discussion

The HSE’s Safety Climate Assessment Toolkit is a practical instrument for
in-house use, this assessment technique is based on which underwent a series of
tests, designed to gauge the safety climate/culture in offshore organizations and has
been shown to offer practical benefits to the construction organizations. The safety
climate measurement is an attitude toward safety issues that this study applied to the
construction site. The respondents were workers from multiple construction contractors
containing subcultures (Health and Safety Executive (HSE). 1999; Gillen, Goldenhar,
Hecker, & Goldenhar. 2014; Chen & Jin. 2013) of different contractor companies that
come to work together over some time.

Among the nine dimensions of safety climate measurement, personal appreciation
of risks and safety rules and procedures dimensions appreared to be lower than other
dimensions.

First, the low score of the personal appreciation of risks dimension, can be
interpreted that most of the workers on the construction site are willing to take risks.
Thus, this human factor was revealed and reflected how they think which obstructed
the attempt to make the construction site a safer workplace.

Second, there were rooms for improvement in safety rules and procedures
dimension, to review that whether there are tasks which really cannot be proceduralized
and thus have an en product which is not practical. In addition, the relationship
between the safety rules and disciplinary actions should be reviewed to find non-
compliance issues in this construction project context that the construction contractor
workers were found to be reluctant to rules compliance (Lou Tongyuan. 2020).

This challenge is to put an effort to combat this disciplinary issue. Safety
behavior factors are embedded in the ways they see to make a living and get the job
done. Thus, enforcing the safety rules may weigh over safety training in a construction
site setting because training in the construction context heavily depend on dynamic
schedule and timeline of the project. Encouraging workers’ safety behavior may not
be enough since they unconsciously appreciate risks still on their minds. The safety
climate showed in this study demonstrated that construction workers are aware of
the safety risks present on the construction sites, even though, properly managed and
committed by management on site. However, they admitted that they would take
risks even if they were knowledgeable about them.

This study has shown that workers on construction sites take risks for their
reasons and not because of a lack of knowledge of safe work procedures. The
challenge is to find the reason that could change their risk-taking mindset and find the
way to incremental change in the construction workers” community since all of them

cannot be changed their attitudes at the same time.
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Perception of the unsafe physical work environment is common across all
groups on the same construction sites exerts the way people think (Hecker & Goldenhar.
2014) and form the safety culture. Those who work on construction sites knew and
were aware that things around them were dangerous. Furthermore, this perception
of an unsafe work environment supported the holistic safety culture on construction
sites as high risks workplaces and they accepted that. Thus, there is essential for the
elimination of cognitive biases in risk perception that influence safety climate in this

construction context (Lou Tongyuan. 2020).

Further Study

There is a need to conduct a study to understand why construction workers
continue to take safety risks on construction worksites, should they have multiple
cultures or subcultures in the construction. The perceptions of the work environment
on a particular construction project at a given time may be a product of the multiple
safety climates from the different contractors involved in the project including the
project owner (Health and Safety Executive (HSE). 1999; Gillen, Goldenhar, Hecker, &
Goldenhar. 2014; Chen & Jin. 2013). Thus, to develop appropriate interventions, the
reasons behind why the workers knowingly take risks may be heavily influenced by a
group safety climate, a local condition such as project delivery time, or a tight schedule,
which is the strongest influencer (Bandura. 1886; Christian, Bradley, Wallace, & Burke.
2009) for the risk-taking mindset.
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Abstract

This research has two objectives which are 1) to study the understanding of the
merit creating of the elderly at present and 2) to study the proposals on the way to
create merit for the elderly society. This is a mixed method research using multiple-
choices examination and interviews. The sample group includes 386 chairmen of the
Elderly Club from all regions of Thailand. There are 15 key informants in identifying
the understanding of creating merits of the elderly as a whole and in separate aspects
which consists of alms, precepts, and prayers(dana-sila-bhavana). The scores for
understanding the merit making of the elderly at present are in three levels: low,
medium, and high. Using content analysis to propose the way to create merit for
the elderly in society. The result shows two aspects. First, at present, Thai elderly
have a moderate level of understanding about merit creating both in overall and in
separate aspects. Second, the proposals on ways to create merit for the elderly can
be synthesized that should adhere to the principles of quality management. It starts
with planning by defining the framework or direction of work through integration with
different sectors. The plan should then be implemented by encouraging the elderly
to engage in a variety of activities, emphasizing activities that can be implemented
in daily life. It is an activity that can be done by oneself, with family members, or a
group of elderly. The next step is to organize activities that promote or support the
principle of transferring experiences to exchange learning. Ultimately, it needs to be
revised through joint discussion activities to lead solutions problems including the
development of activities. There should be a central unit acting as the main host for
the development of activities with various projects related to creating merits which

are suitable for the elderly.
Keywords: Merit, Aging society

unii

Ssenngluiagtududinuggeengieivserinseny 60 Yiulinnindosas 10
yosUsErnTienua MnnaridinaUssmalnelwdudaudasengundaus T wa. 2548
Suunainandnnnainfianasuasanuiasyirvemamawnd uenaniussens
Hasongiuuiliiufios futurilimnssfuresdsaudausseduaseuniiuasgusuioauunsy
asrlunisguadigeeny nunasaivniaigdisinededuaiaimailedgeoigiugeaniy
Turaififgeengeadofiongiusnitudsioundyfutiymmanaueaunelduiedisld
laiifigawounnisssein (Usednd aseves. 2560) mawdsuulameslasiainessrnsues
dnsilnsaglunnefiFonidenggeorgidvilimnmhsouiifsomssminfennudidy
soAuseInIsuaznIsatvayudgiengludung 4 luinadunsmse@inusedriu nsm



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

swld  nsifegendouasauduiuslupseunsinaenauguy Ut sduaSugunn
aladaiulaindymvesatonglildvusgiudnnudaseeiiiutuyingg - widuediu

)

UNMAINVBE g YNNI IIRTEULUIMINIMIUNlarassaguiiesessulym

e 2D

GRRRE papATUMSIRUINsTuugunad Ry miauadesiunasinwmavnineunsiy
msfnwraldomazmuuasaseld IAntuluaseuatuasgusuiiioiaiuadnonmnm
FAnitlsiivgeeny (@BGou widnu. 2540)
fainsaiuasenundiadialiitudaeadudeidanudidy  madiusigg
Jeiifenssuiivarnvansifiosesfunsiinsssununm@indinan  egalsinnieldiuuama
vidoRanssuilaenndeafunisiiiuseiuaunndinvesgeoiglulszmealnelnsiamzlusy
Inlagonifonioaiunszymsemaun fensemsenaundumaninulnednlngsnmnae
fafgaongdnnudesay 95 dulle (@inauewdelaeny. 2563) sadmsennseaundy
mauUsysnd wassmsmaufususilnefanuduiusiuouiuusunieduieatuis
Tumaseiamansuasiausssy  lundseiRamaninailadnse TReansvossemelneg
HuvsgiRmansveswumafiduiionssymsmaun Tusuiausssuiidinvosaulneyniiu
UszanunaundufundnaudenasvdnujiRlunssnmnsmaunauinlifnmsuusdmiu
LazdueIALFBINTYRIULaz Y ABRauNANARNLAE UM MITeR BT ToU fURDY 4 7T
wlunjrunilneg 5ﬂ%ﬁﬁﬂ%ﬁﬂﬁiwuwgmﬁaLLaxm'1uﬂiz‘wqaﬂﬁﬂ’awwszwmmam
Afunuureseulve (svaula uneed. 2556) uenanimaoulunssymsmauaoulviay
$9nAUR3vRIsTINYIATeTIn I Inaue it sauAlilgvAenulesenann1shaY
maEa  vdnAasuvemsznvsiiIGonimannmssssuiufTRmauuummanmss TNz
AnmgmeeulsengivienssiiudiefiGonidifaussneuusinaanssuusangive
FumuazgUimuaseuindumsnsziieglefiiudass  wazillefdngvaavihevesdin
visofogeeny (hdudy) dendesfishsmusglundnsssuinzauunaueaiieliaansn
fiuFinogldedisundguuariinnsudosnsensualing o Anuaerulszaunsaludy
nanu nliFinuaemnmindnelusuiesionindlruinuudilefsnsduthense
Inddeunanunefaziinanulinfeuluniswieudaneunie (il wiukii. 2541)
dmudsaudgeongnefonnsiyguinanunndsldiudvinaanvdnasuma
wismauaeuliyinideaas Wiy seuliideBeinguinssuuazdiansiy fio msdeuine
menda dldihyadunuaumaiazanliazdmaisenisluiAalunwmhydwidadu
Hasoeudaluwsiar TuasAnusluFesnsvhygyaumusiiu @uaw sning. 2557: 21) Tag
A1 “yy” wadiedesthssduniu ANNA Nea MNEY ANNUTENGATEUNIANIENAN
wazlanaasssy (wszswasydl (Ussgns Jegale). 2527) anenuminednssiugenuiulei
yaivsrleniislumaimunuyuslhduauliduuddmaeygamsatissanudiuuns
iuarannsaivssleniliiAnundanunazislonssviudnelfiAnanudiinaduniugy
aztuygiadudesifanmuaivssloviannsnthuiduedosdondouuamislunisads
UselosilmAntuilussiulsslonidynnausoraunasdinulnesiald agrlsfimueii
yyilveuaniranniimnuvineaseunguynanligndiadisnaazaniuil yanauas



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

Hpumaopauanuuansnsdulaviovin (Afes wewis a1¥ad Wungne war ANAS AsmIEna.
2558)  sawguatssurihlvdeauinglutagduermmsdnlngaaninuiarudilaluman
fasuiisafunmsiyguazedasdvesyy esnviruaffdeniiuasuluegnasnia
Hyyyuesmslinmueniaduisnsiyguasisnssuiilsegegndes  sallufsanude
L%@dﬂﬂiﬁwqmﬁuﬂwnmsﬁﬂmé’awudflLﬁmﬂaymmﬂu'Léffﬂfaoﬁaﬂwsﬁm@eﬁadma@iamﬂﬁ%’u
p1llasdveyy (wsensvuannnsal (U.a.Ugaln). 2547: 92)

miv‘h‘ngLLaﬂlﬁLﬂuwawsﬁzﬁuﬁwﬁiﬁqLwim'avhmu mM3snwda luaufnsaiynnim
viemsvhauddenldindunsiifignmeduiugn dwsunsimlugsrmslutuiigadiug
Fonin v1sil Fediunst 1191nd1In Usu vide Usu uwlatiedieds vnsiiiadussusie
AnusTINTiyeg1sBeauazuiinluifiedsiifngean s3sueing 9 Wensaieunsiil
Frunuann Wy v @a wndimy grunin Ssflesduszneudidnie Feaidmang iaTeds
ogsaslaNe WAy ﬁmiazamﬁmquasﬁaﬂ 9 (nsgnsvaAansal (U.a. Ugalm). 2555) A
nsarsyusiaduddldeswiodesty Jegondmnuduiusiuannmdinvesynna
Taeilusaunasniaggeengieazsisuidamnisiuialenlsidanugrludinves
Jaseny Mrnumnnasgldudledymilaemsnsunngd  widsliaansouddaymeanumnd
Tagtavnzanumndlavessfgeongld nsussgndlindnwmssssulasiomziisadedlaonss
fumsufiRlaeilufasunsingdesasfuduislumsiannauamdiavieaneins
nndvnalaliunigeenyl¥ABedu (quni ndoste. 2559: 76) deudwmaniuiiaggeony asouats
YUy naenulsznend wazwlilunifdgeenedendisiufanssumemaundudiiu
fufinny  eglsnsinddnuuzvemainssuasemauudsindnisufiadligniossiuda
auilafinanandounuvdnsslunsewnsaaun (adfat seamys uavans. 2552)
sgondmarienunmiinveigeny

FatunuAtesuitafnvuuamensadiayguisioundnsssalunsznmsaan
iietdunimadlumsairsygunsilldesnagniesmumdnsssulunssmsmauiunggeos
TagAnwanmluthgturesmuimnudilsluBesdnanvesgeety uaziileggeenynls
fuwmafigndeamsnzanansnsaujildeislunsainsygursiiifounnues  suvumas
danu Fefnwuwamenisadsygursidmsudnudgeenaduinguszasddon
w ¢ aw
nUIzaIANITIvY

1. wlenwanudnlaFesnsainsyguisiivesigeoglutiagi
2. Wefnwdoiausiieafuwmensaineyguistidmiudeegeny

a  adaw
THUYUIBIY
dwiumsiiiumsitoifioenadesiuinguszasdfnuunasiiisatesiunum
nsafayguisiaundnsssulunsgmsmauniamnsausegnalddudsanggaonglne
Hagtuluaauuimvdn Uszneusie wuamisludeniu Aauas anw iienavaues
Faquszasddausn Uszans Ao Usssiuvusuigeengvosnnianiiussimaidiuiy



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

18,894 Au ndnaUszneuiie neld aAnans aengiusenideanie uasmawmie lae
Tuwsiazmafisuiulsssurusudgorguandnafulusumeiiudl 9anmsdummaue
feognedaiinguiiegerindnuiu 386 AU (UsesuruIURgeeIgaInaladIui 34 AL N1A
NANTII 60 AU M1AnyTueenideaniediuiu 178 Au uazmawmile 911U 114 Aw) /e
nsluuumaasuysonuugniinduiu 21 4o suas 7 4o ileszymnuiilaBesnisaing
yyursiluggeenglunsazsmunazlunmsmandnzuuuanudladosmnisaiayyuisd
vaaggeenglutagiuluauseiu Aesedutos Uiunais wazun
\lemeuaussingUszasddodians flitoyandn Ao fumuainnesgidaiuiedos
Tagasafumsiaunaunm@inggeeny 5 au wszasidunuinlunisdaSunasiam
AN MEIREgIeNy 53U war Ustsruvusudgeonefifinanuiisuduiivensu 5 au sl
Foyandn dwu 15 gU/mu senslivuuiufinnsdunwalifiednunuamenisaiig
yyusiidmiudsnudases 3 o anuuuininsaiyguisiideniu da way anuuay

[
§ v

Aaszideyadnuuudunualiinameiinisiiesgiilen  ieasudeiauanisaing
ygyusidmiudsnugasenglne

aw
WaNI3398

nan15IvewUnly 2 duman Uszneudie

gl 1 fgeenglnelutagiuianudiladesmsadrsyguisiluseduiunag
(AAzuuLsIN 12,6 MnAzuUUL 21 Azuuy) uasideusnszymnudnlaesnisainsyn
vsivesgeenglutiigtuluusiasdnuieinu vy Aa wasanu wud Sanudladesns
afagusilusnusneglussiuiung1s Wukediu (@rseue 4.04 4.03 wag 3.99 A
dduIINATUULANIAY 7 AZLUL)

ddl 2 deuaifeaiuuumnsaeyyuisiludeny wui Sasuseiundn
Usgnausny 1) mslfamemaniesaufuszritsanndndadunshdnenimmsnungs
Tusuuuurnsuigeongnltlifeusslovigan 2) msaiunrdilafignioduGoenisls
mushemsdaauliiifanssufivainvans waz 3) nmsadauumansufdFligndesin
nsesavaeuluzuLuunsUssunafanssurunguihdung

Forguaiivafuuumamsaayyuisiiluteda wuin fawussiundnuszneusie
1) msduasuliiAnaneiiuanausiasuana (faonenhdsdigndes Boude uazasiae
fussziuyaea (aesgioiges) Susweslugssiuinhanduluheian 2) duas
n1safeianssuludneanilineusuligaseigufanssuivauluaseuaiilaedunisly
Fnennsifieairausetumalaludnuay “AuduLUL” (ole model) waz 3) Aaslivanuenis
dunuvsamunindldudiglunisailufanssuvielasnis

Forauaiieaiuuumnsaayguisiilutennu wuh feuussidundnysznouse
1) mslinannisysanmsseninamiieanuie 9 lunawsunisasenseumsaniufanssy
2) fmhsrunansimihitfumhsnumdnlunssageunumsmsdiiunsnsinfanssy
uaz 3) Manaeiorisszninvusuieny egsleefiegludminifieatu



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

ﬁgﬁﬁﬂﬁﬂmiﬁmimﬁf@Lﬁ'uEJLfd]IE’J’Jf?f‘ULL‘Ll’J‘Vl’Nﬂ’]iﬁ%”NumU’]iﬁﬁ’Q%@Wlu fia Warn1Iw @
dupreilaiunnnsasiygusidmiudgeonggandnnsuimsnuegslinuninmie
2995AAAMIY PDCA N@1IAB 2595AAM PDCA Tidufanssuiithlugnsusuussnuuas
msmvauegralusyuy Useneudie nismauan (Plan) msthusuluufifvientsaniiu
N3 (Do) NM3MTIadRY (Check) warnsUTulTaAly (Act) Useneuse
vnamsaseyUIsTdmIUgeegnIsENTINMINAEL (Plan) shemsm3ediuiu
FEMI AN TNVDIYUTUH IR TUNANHIUNTUTEAUIUTINAUMIBIUVDIEILAARI)
uazlngenaiiminenuniasy Ao nsuAaNsigeeny nszmsasmsANdsALLazANsAS
yosuyed Wumhenundntunisusyaunulagnss
nsduaulUUfiAnson1sadunis (Do) %aINRlinsiruANIaUNEaLLINI
nsasreygusiifigniouninzfugienglasiomeudinsiineiuduluu§iRlroonn
ogadugusssushumsdnaduliggeengldvihianssumsaayguisiifivarnvans
N13A53980U (Check) MTHNIIRAINTTUHUNTALETUVTRATUALUNTUNANYDINTS
vheneaUszaunsaifieuaniUdeudetuuas fusuiafuiinsnmageunuiasluauiions
fnsuisuiisuiunsnssivesBuiifgeoiggemhluussenduieusuld
nsUsulsauile (Act) wdennfifanssudessiniuniosgnteensenuluteisiy
Fospovosfianssy  lethluguuamamsudlvdamsmdsnsfannluduiivannunnses
sulufedivbgaunaaimiiidudnmvdnlunisudlodousudgwdoiaufanssy
Tasanssng q Meadesiunsainsyguisiimnzauiuggeeny

d5duazanusnena

dwsuniseiusena wuinmsediuseran1sidedu 2 dwdssnausie

dwit 1 fgeoglneludagiuiianudilazesmsaayguisiilussdutiunans was
dleusnanudnladesnisaieygunsivesigeenglutiogtuluusiasdusisiu v fa uas
A wui fanudiladesnsairsyguisilussing q Tussdudwnanatuiendu
donndesfuNuYes wvUdnisvausl waidls uazanz (2560) TuaAdy Besmsiaiuaina
ANENANM SRR MB SR gRLENNSENTSANaL 91nTRgUszasdandedeiians
Ao loaTuaiesnnuINanINIInT g NYeg g MANNTERTISAAL FerannTITe
NUNNILERHATANNNGN T Y IUVE LI UENNTENVSATAYY  UsEnausieY
NSy Shwfia N1SRSYARN1ILY NMSLELLAAT N385 anuud YIARAIY
ween nen wivenivla Tadugy annsafinnsantasasesdedameing ¢ fintuldetng
doswidunavilianusaimusuediianuduuds Iwddlalunisidinegegnedinnumuney
fiarwgy asw Taf dafu msaduayumsuoRmundnnsesymsmaunidutielifgeony
AUNIAUNNBTD %m"?zgﬁgwmv‘iﬂﬁﬁﬂ’nuw’1qﬂmﬁm%zyzmmﬁu%ﬂunﬂﬁm

dwfl 2 delausiferiulumisnisaieayguisiidoniu Aa uaznnun aunse
duasediladiuinianisaiayguisiidmiuggeongdandnnisuinisauegnedlnunin
MI9NITAUNMY PDCA NAMAB NaN1TITeNUIuLININIsasyyusiidmiudgeeny



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

mIBuNMINUEY (Plan)  fensmIesmiussniandnluguuuuvessusuggien
undnsnunisuszanuauiuiuntisnuuedun1aing 9 fuFULUIUNISYSING fag
wsznsimuanseuniefiemaiiudsiiauidubuegists aonadestunuves Aavae
JEUAETE (2560) TumAdoEos WUINNTHRU AN TN ITALAEENEIEYDINTUVHUYIUAT
Wlesesiuderuiigieny nningusrasdauidedeiiaos fio iileviausuuimaiannaam
MsguageeneguasngImmamuasiusuIAn JaanisiTenuiuuneianAuaNAsoLA
A998 URINTUNNUMIUATIUOUIANABAITAINUALNSAIANSTIUNITHAILIAMAINAITALA
HaseguaangammuvILAT Ao grsmansadrsmnutunmselduaznsquaraeeny Tae
Ty Tnefumsnisuaglasinstihies dseneude wnsmsd 1 anpsnisadig
ety 1w “Tassnsdndeaudninensuyudiate” masmsd 2 wpsnsads
8l fgeongldun “TassmstamAageislugman” smsnnsil 3 msaaeetienisgua
loun “lasamsiasediensguangele”
Mniunaniteldtoasuhmsimsunluufofvienisduduns (Do) Taemds
Mnlddnsimuanseuvideuumsmsaiayguisifigndeansnziuggienglasianizud
rsfinsthunuiu iRl FeeninegnafugussausinunisdaaiulifgeongldvitAanss
finannmane mslideatitliviemalulad msiiumsduiuianssuiansou foalilaly
FinUszrfuivinldesasiiaueidufanssuihlsmenues videvhldtuauneluaseuas
vidonguijgeenyseiy Ssaxilugmsufualusuuvuvesyumuluauiisdsnusioly aenndos
funuves wszagUIERlaviy (2557) Bes Ml vvinnuidesesodiasduesyaludsaslve
aamﬂé'aaﬁ’mﬂuﬁa%uﬁmﬂi’mqﬂizaaﬁmuiﬁ’asﬁ'@ﬁam iWefnwmnuideFeseniasdues
ygludeslvg Ssmanidonud arudeFesendadvosygludsailng fo mslimu
mM3snwda uay Winw1 msnseirhuteufilutuneuvenisUszneuiiins s

a

nsfiteliAnyyuomsznmsmau yaasiniuldfosmaionserhiienuies uaz denndos
funuidetuifenniaguszasdoidedofian fo melinneiarudedesoiasdves
yaludsnulnedanuirendasdnionavesygylaotmunelunisviyauomsennsaaun
fusuduinandesnmsmuguluiintegtu Tneamezarwgy anuddmda arwgaly
Towth (@330 wagandutadodvhiufimuded manssvhvesmubunsaioyguas
faugalaenisnssyiianssuiu 51JLLU°UﬂWﬁﬂgwiuwaﬂﬁumamauwvLﬂu‘wu%m
Suddnyiiagiiyaralugnsnasyiyiigd il Sinsesiamudedesondasdvosalu
desilne Ao yyanmsliiuaueasilouslUdou

Uszn1sieu nan1TIdenuInnIsiinsnsdvaey (Check) 3eAdsinIsdaRanssaNy
nsduaSuvdoaiuayusumdnvesnsinenonUsraunisalilouaniasuiSeuitstulas fu
fufgeongseiu Tuauaanidsuiuyanaragisly aenndesiuauves wszUdnissaul

widls uavanuy (2560) Tweuddy FeamsiaiuadnaniuignnIedniya nuesEiens

Uy
a a

AINENNIEIMEANEL 91N IngUsEaNAaITeteivils Ao WefnYIANKIENNINTAIIn

1995g9918 Fawan153ITenud Anumgnedniygravesigeegduanuidntniy

52

sellloteanaundusenianuesiugdy s3sunf uavdwenmilenues sulun1iznauly



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

maammnnﬁﬁamaﬁuﬁgumq My 30 dey wazde) uaunsauansnuienely wse
Fumilulszaumsalvesmuuasiicnugy Tunsufifmnisng 4 Tdmuund siudsassndes
nunwidevesenda Saugua (2562) Be1 Jarauensimuinissiiunudsasudnanin
Haeeny andnquszasdadederianude levausdoiausulouionisduiunudaeiy
fonmigeeny Fawamsidenuin delauensiidunuduaiudnenmggiensldiauelu
sUBUUlTESEUEge1e N ITINAININAINTTINSTINAUNGUAUMa8YITTE kA AUGTRUN

AMNNTInLAzALESUNTINLEY (Aned.) LaznielisdnannansITunuinteiaus
Renduwumensaisyguisidesinsuiuvsudly  (Act)  videlwhefianasiifanssu
ﬁﬂwmzmaﬂmwﬁaiwﬁmﬁaﬂﬂﬂéummamiLLf’TlfzﬁJzymi'mﬁﬂmiﬁ@umﬁﬂﬂiiu Imheau
nanwihmthdudnmmdnlumsudluieusuugmieiaunianssy Tasanisss q fieades
fumsaeygusifimnzauiuigeeny vie msdmulassnmsvedanssuaeunuaiiy
Anuiuresyaanuasiiiidiufentostu q Aerfudemuasdoiausuuy omsuandou
Boufuiuusmsiiiununieduaiunisairsygusiliifeanumnzauuniiaasold
AonAdDIiUNLYDY 253w WEde way 159y widnwal (2559) Bes UMuMLAENNS
Tewsmvewaegmulsendeslunmsiannygueuunuiaua njannauasndngUsvasd
nAederid  AerleAnwinsatiuayuannisdetsuustndnlunsiannmunuiue
NTIMITILAT BsranFidenuinsaiuayuuazinietefulszden Sulseneuse
Whsaumezg Masgiamia nMalenvu waresdnsdaseilirutiemdouazuanivdsy
ANY3

RIGRIE

ToLauaLUzIIURURNS

1) thramsideiauemhenuiiioitos Tasiame 1asy uaz vusuigeeny ey
dudunsaisguisiidmivdsaudgeongiifeszasdsoly

2) mﬂmammﬂmLLam‘LummwmmammmuLLu’mNmsamwmmiulmmﬂu
msduaiuetegniesiasingan dalu  ynmeduiiieatesaunsndinansifeludu
wumnslumsiannuazazldnafBdudvihegwhiuazasiane

forausuuzlunsviifoadedoly

msinwiladefidmarionsaiayguisidmivdinuggeongifiaszasdifiafnie

v
=1

atvayumsfnwadlansevinlunuideud

AnANTINUITENA
sATeTuildSeqaadleisdimagldsummmeyemeiannyananatsing - a3de
lsianusassyldviamue meumﬂmwaa"l,mma’mmﬂwaﬂmﬂmmawuuLﬂmuiawa
Aomnuaumesidoriegradiumenisuarbibumsnisediatoriios fo s asasdy fimayns
Huagifoauusnuazauiligturesids uenanifiteveveunn aaniugvsmaninig

e e

YIMAFITY UINYIRUATUATUNTILIA AT AMEEIANANERS NNTINIRASUASUNTILIA

o



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

AU ide dliteyavanilalidoyaduiiuselov Usesmusnsukaeeainynninmusemne
wagyheiianiidevenanimasihfglunsinufeaseuasivesiTeminligideimasla
waridimevenddelidisaaluliced

L@NEN531989

Uyl Wriuwna. (2541). A385550AUTIN. n3anne: Tawieualns.

Uszdns asenes. (2560). unumuesiniidsedaeslunisiaiuluamssuil 21. Veridian
E-Journal atunwlng anviuyueans denuaans uasfaus. 10(1): 936-951.

wizAgUEnlsvie. (2557). AnwndlesizianuideGesedaduasygludeanlne. Inendnus
WNTANANTUMNUTN. NITUATATOLTLN: UMPAINTUTIVING IR,

wszUdndszrusl wadls wavansz. (2560). NSLESUATINAILNIANN TN IUVDIEI0Y
ANUTANNIENNSANEUT. 25AsHURANBIUINTsAY was. 5(1): 78-88.

wsznsnuAAsal (U.a.Ugaln) . (2547). wszwnsaaunluussmdalneaioUagtu. ngamne:
WNTHIANTUIITINGETE.

nsynvuAannTal (V.. Ygals) . (2555). U'ﬁﬁﬁ'w’mw'%a@'ﬂmyj. uATUTY: T aunAnTu.

wars s EUsvens Yeala). (2527). waunynsudwyivnsenad. wivuas: exSuninauindy,

wszanllo unaee. (2556). Jademamsmanaiiinasienisvyalufussnwssuvssmsenatinvu:
nsdinuinausing wandetu ngamwuvnuas. Byapinusuimsssiamn g
NFUNN: TUAAINGEY NNINGIRUAENL. D8LONENS.

590w WAL uag Al Wuianuel (2559). UNUMLAENSHidILT N0 1YA1u
Usgndanulun sy wauiewa N3amnanIuAs. Veridian E-Journal atu
Mulng dvuyeeans deauaans uazfadz. 9(1): 1399-1415.

Aauany syiuasgsd. (2560). WUINNNITRAIUIAMAINNITRUAKEIBNYUDINTUNNANIUAT
ilasesiudenuggeeng. njaumwn: Inerdedesiusveianins.

AR samYs WazAnE. (2552). FuuuMsqualigiegiinvasnseuniuasyuvuruunilne.
nsanwe: aantuddessuvansisuge yalsantiideuasimmundgeenglve.

fi5S Wiawia andad viumgns uas Ands ednsna. (2558). mslsimnumaneg Mnvesanamang
wazgUuuumsviygy vesinSeulsaleuaSauningrdeAauing. 115815991013
Veridian E-Journal. 6(3): 658-670.

AvsoU WfTL. (2540). ININBEF@IENNTWTY 1N 2. NFUNN: UTING1RUEITUAERS.

auam uvnAng. (2557). Jadeiiiinadenisindulaviiygyuesmnsmadnvuluwameauia
Woswayd sunallosays. mendwusiglszenaumansuntugin (Msu3vnsTnly).
YaY3: IMYIRYNTUIMTITND WnImendeysnn. areienans.

auIA ménedy. (2559). msUszndltumaRtggiiieanngunmiinggeeny. 21383
s3suNsIAL. 16(2): 75-92.

9ty Saugua. (2562). Terauemsimuinisandunuduasudneningaery. 1sas

da o/

faunsAnwA1ansIRe. 11(1): 26-46.



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

Jadvasdusznauduuinnssufidmanisufinau
YasyAaINTaIgatiuayY aa1tutidineraansluana
NNINaBNANA
Innovative Component Factors Affecting Job
Performance of Supporting Staff Affiliated with the
Institute of Molecular Biosciences, Mahidol University

alngadve Asunasal
Natthanit Srimaserm
7 1
Unanga
n53deEeliliinguszasdiednuladeasdusenousuuinnssundmanisuiun

q

NuVBIYAAINTAEaTUAYUYRtan T U Mmansluana unninetdeuding legldisnis
%'EJL%QU%mmLLagﬁwmﬁLﬁmzﬁmamiamaawmmuwﬁ%umau Usznslawnyaaing
awativayuvesan tuiviveremansluana unninendeudioa 910U 48 AU WAL
wuih Jadensiuiuslevivesuinnssy vimuadidenstiuianssy mssuienueiniely
nsthudanssuanly mslasunisatvauuannuniivetds uazanuanniaindssansnm
voaudnnssy Lﬁfﬁmeﬁwaﬂ’ﬁmaaaw@muwﬁsﬂy’umau ilewennsaitiadefisiavswasie
osfUsznauduuianssy wui ifus 2 duiduilaensolineinsel WWud aruanans
NnUsrAvEmmesuiansy SaduUsAvinisneinsaivintu 930 (R?=.865) adunen
vangldaunsaliviunetadeifdvinasoosdusznousuuianssy 16dosar 930 e
fsaesansNeInsainuIdinumnninUsEvEnmuesLTanssugady asiuualiy

deralviilosAusenouiuuinn sy aswume

AENARY: B9AUsTENOUM WL IANTII YAANIIIEaIUaYY a0ITuFIIneImansluana

lantutiinemansluana uminerdoudiea Smiaunslgs

Institute of Molecular Biosciences, Mahidol University, Nakhon Pathom Province.

Corresponding author e-mail: natthanit.sri@mahidol.ac.th

ARTICLE HISTORY: Received 21 October 2022, Revised 12 January 2023, Accepted 7 February 2023



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

Abstract

This research aims to study Innovative Component Factors Affecting the Job
Performance of Supporting Staff Affiliated with the Institute of Molecular Biosciences,
Mahidol University. This is a quantitative research that uses stepwise multiple regression
analysis. The population used for data collection was the support personnel of the
Molecular Biosciences Institute, Mahidol University which amounted to 48 people. The
research found that factors for recognizing the benefits of innovation, attitude towards
utilizing innovation, the perception of the difficulty in implementing innovation, getting
support from the university, and expectations of the efficiency of innovation. Stepwise
multiple regression found that only 2 variables can be used to predict, including
expectations from the efficiency of innovation. There is a prophecy coefficient of . 930
(R2=.865). This mean that it can predict factors that influence 93.0 percent of innovation
components. According to the forecasting equation, the expectation of innovation

efficiency is high. This result in a higher innovation component as well.
Keywords: Innovation component, Support staff, Institute of Molecular Biosciences
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Abstract

This research aims to study the knowledge, skills and attributes related to risk
and disaster management which are necessary for working adults and develop a risk
and disaster management training program. This research deploys a qualitative method
using in-depth interview. The sampling are executives from six medium and large
enterprises who have more than five years’ working experience and are responsible for
risk management in the organization. The result shows that risk management, business
continuity, and laws for risk and disaster management are knowledge required for
working adults. The essential skills for working adults in risk and disaster management
are communication skills, analytical skills and systematic thinking skills. The required
attributes for risk and disaster management are enthusiastic, visionary and deliberateness.
The knowledge, skills and attributes are used to develop risk and disaster management
training program for working adults. It will be used as a guideline for education institution

to promote working adult education in the area of risk and disaster management.
Keywords: Working adults, Risk and disaster management, Development for working

umin
foftfvieassufvduududidusoanauiiaismiusuusiienaisussmarlan
Tagtunudszmadaundayiulamsinge ﬁLﬁmmﬂﬁaﬁﬁmugﬂLLUULLMﬂ@iNﬁ’ﬂUmué’ﬂwmz
vospiivszmmazviouldanusingnsalieaily (Foudy uazandan (gnndy) fegviam
sunssnnilunnfudsfognanumarifanmguanniadisuasanmgionidlanuas
amielanfeu Tnslanzlurag wa. 2558 - 2561 figumanionalaniiisggainseiiu ¢ Ideu
lnvanustadendnunannisaniufanssunne q vesywdyhlnannisaessingSounsean
ﬁ?ﬂu’gummmaﬁu@:%uu*ﬁmmﬁ osAUsENoUTRsUTTIINARAsuLUaTly denaliAuRdRn
Antuiiudanusuusuasiinniu (Gale & Saunders. 2013) FwnmenumsUssiiundd 5
(Fifth Assessment Report: AR5) wedAmI#NIIaNITINsEnIesguIaindnensUdsunyag
aquﬁmmﬂ (International Panel on Climate Change: IPCC) Tu w.A. 2557 1@1’55@’1
piinaedens FusonidediduglimefitmnuiusnzuauasdandssgeiiazlfFunansemy
MnmsAsuuUasesanmgiionnia uaznsiinfefivivunelug) (PCC. 2014) sy ns
Angnnstendilualu na. 2550 lulssmelvedemal i foriaflisumanssmusay 65 Smi
Uszansulasunnuiansau 5,247,125 AU ASASeUEEMe 16,224,302 AS250U wasidadin
1,026 Ay (naudestunazussmnansismde. 2558) Fsanmavdnluadsiuiaanmesuiion
sthaaidesiuditeuiingueuadaiounaien  yiliusinanhauduusmaalvanann
LﬁwﬁauﬁuﬁﬁﬂuqmmmwLLaxﬁuﬁmwmﬂﬁﬂuwawﬁwi’m (AU dmsna @ eysen.
2550) Togflu wa. 2561 Uszinalnedaldindulssmasuduil o Adanudssgeiigelulani



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

alsfunansgnuanmsiasunlamesanmgliennialuszezen ﬁgﬂuudmadqmmﬁmﬁ'a
fifugatu Usinahiuedefiandosadurnquiandiugeiulugady @inauuleue
LazuHUNNEINTo T ALAYAIINdRL. 2562) wBnAINHaINTIBMLFuAIAsIedlan
Tu ne. 2562 Gedmrilnwanuasugialanuienisandulule The World Economic Forum
(WER)  Iednlisziiusnuaanedenduanuidssiazdoundyuasainsnnuguisigeania
6 Sufiu 910 10 Sudu FedmdumnuideaiiAinannsudsunlasesanmgiionnia A
duvavesnsussmiymmsdsundasaamgiionnia wazfefitinissssund (World
Economic Forum. 2019) Tnsusiazaudesileniatiazifntuldvnilesuiesnan anudes
fio arulsiuueuiasnsafiamsnsaianuguusmienaudsudadldnaeanar an
fossaumiuazannsnsgivesuyudiilumauisauides fadu nnsdanisaandesds
Husumawkinsudnrieussmenuguussiioradiotuy suanaseglussduiiausosensu
16 vnmesgvidonhonilalifinszuaunsianmsanudesiivanzan Adeuneliislonia
fargrydouazidemelfogamama

nsdnwdedusinguvesnsiaunUssmenazdudussdusznoundnuanisimun
musnysdluanmrarnulsiuiueuinnanafomalanfdeunady  anmgnsudedy
lumegsfafifiugety  vieudnssiuuiliulasaswesssansfiudsuuadivoghaiiu
15dn  dadbmanidudsmadennasdnsdefoasssudiliansasiiudeluldlugaudins
Waguudas (Disruption) msfianufnuvieuminerdeazssimunszuunisinwiiams
usiluvieaSoumumdnnsFousuuuiia (Higher Education) fidesnsudntiadialiiinanm
AseeANLRDINNTVEIRIANIVE oM 9 Weunsfinwimamdninasivdaaglidn
vhanuileiannesinsuazUssmansely uisetiagiuguuuunsFouslilignarinegus
lupsSsunsalanizteisln nMsAnwinaendin (Life Long Education) feailunseunswid
ﬁnm%’gﬁwé’adqLﬁ%gﬂﬁlﬁwﬁuasmLﬂugﬂﬁsiuaamﬂa”aaﬁ’uuiamaa'ua%umsﬁwmma"ﬂqm
Ussmaflens (Non degree) ulsunemanmisiuiiionseduliiAnnsiauneusluyeains
fovhan sufimsduaiuliosdnsdanisousumdngnsszesdu (Short Course) (@fney
annlouiemsgaudne Ineenans Idouaruinnssuuiend. 2563) ielfiudneninees
yrannsnieshanudnduiniaunesdnseszernaniidndn  idesananagshediitming
vdnlumsdndufamsiieaireneldegmaeanar  msflypainsvdenszurunsineuves
ssAnsdiladiunilaAamagavzindunaum - o1aszdmanszvusoasdnslunmsld
ﬁﬁfummmwaLLazmmﬁﬂﬁgyﬁaﬂén%’Né’u ﬁﬂﬁiﬁﬁaaﬂaﬁ%ﬁﬂm5Wsuumé”ﬂqm?]ﬂ
anmzﬂzg’uLﬁaﬁwumﬂmﬂﬁw‘hdwuiad%’mﬁé’]’mﬂ’ﬁﬂ’nmﬁmLLﬁzﬁﬂﬁﬁa FreildalFaadiu
femddalumsinuanug vinve uarandnvasiisududmsuyrainsiovinulugaves
mawdsuuas Snisdadulemalifmninendelunisesenuummemsinuliuiyaaing
Fovhaw lelfindaeuannsnvesussnlnedunsiansaundeaas fofivnionasos
wiglueuansulnail



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

o

AnUsTAIANTSIY
1. Lﬁaﬁnmm’mi YN LLaz@mé’ﬂwmﬁﬁi”lLﬂuﬁ’m%’uqﬂmﬂﬁaﬁwmsluﬂ’lﬁﬂﬂ’ﬁ
Pdsuar e RUA
2, Lﬁaﬁwumé’ﬂqmﬂﬂammsEJxé?ué’m%’uﬁwmamﬁauzqﬂmnﬁw‘mmim%’u
M3dansaudessuasSoRvh

NUNIUIFIUNTIA
1. nsudmsaades (Risk Management)

tndunislalinssaugioarfuionn “anudee Aaenndostunaevinlii
arandes Aslomaiaziiamamsaiiannnsnssyivesyuduariuanden SwAnan
awllalutiuey Tagazdwmansenuliianemsiagniedon adnemuidomeniosziuany
suusswanssfulumuusazanmwnadonfiiniu dmuiehlieuamudeduusazuiun
fauusniauazadondatu nanfe  nauiifinmsilimuddyiuamidesieningsia
nsnwiRetuaudssmuuunAnidaseiuslugusosidmadenisduiueny - e1d
T ERRON mmu’wsLi‘jJuﬁ%Lﬁmmmiaiﬁmﬂa%u roliAnaunaaadouluain
Whneduildimuely  fmanszmufinanoaduldifludonnuasdeu  nsuins
ﬂ’nma"aﬁqﬁmmﬁwLﬂuLﬁa’LﬁmﬁﬂimmmﬁﬂmaﬂiﬂwﬁﬁLﬁmﬁumiﬂéfa&mﬁmmaz
ansnsndansfumudsmefifstulfedlussiufiannnsonsuld (giforssn a39lg. 2559)
Tuvaziforfudmiunguitlinnuddyiunnands e mhenunaigasiiyumonising
Aeafurnudsmuunani 019 audes wanefis mansevinle 4 fenatuldluaniunisel
Asuiuowdowmmanlla q AflenafiauararaiennugapdotiusUuuuiiuituuay
Liduitu  wasdezdwalinfnanuduvaivioantonmalunisussaimanevesesdnsly
#ushe 1 1§ venanimansenuiiintueralunanseyuludauanldemui (@entuansauna
ninensiuazmainuas (esdmauma). 2561) Tnseudesiinannimneeiusuis
fofivhvidomsnsaute Mwduauveiliianssy i 9 Fewmgavein Liesnaniunissl
ﬁLﬁmﬁuﬁm’mguLmLﬁuﬂ’j’vqwuuﬁaé’mms%’uﬁalé’f Anldandusssueid 819 awnde
1afe SRty Msssuinvedlsalufivuardnd asounguluaufavnnisalausuussiuywe
a$19tu 017 U mseanea maensie (udu lfdmanseuduaenhesoanm
mwmﬂuagmmﬁmuﬁy’ﬁ% n3wgau uardunndon (nsudlestunazusnmiansnante. 2559)
ms‘u%msmmL?imﬁaLﬂwumqf;jmﬁmmsﬂmmﬁaqﬂassmﬁq q flagriliAn
Fesralumsiiunuiy  msuimsenudssisdodunildunszuiunmsiiddiiaste
Joafuilamauassn videnadnéalifiaUszasdld @nf msduns. 2559) aazdosondonis
fidusvosaanslunnszfududsyduuimaauiessdulfifimg Taenszuaumsuins
arudsngdidunsesniiszuuuazduneu Meidfifeanmudsmeiionaniat uuasiive
TosdAnsinduluogaliuszsansnngign  Jenszuaumsuimsanuidssdszuunnniwddl
wmsgniluseiuana (international Risk Management Standard) agyanganmsguiiniae
uFeasdnging q aunsahluuulfiduamdumsuimsdanisarudes Tnsanasgiu



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

a oA

nielaindunuinaianaiign (best practices) uagnangesdnsidentunld Ao umsgu

v
'3

MSUIMIANILALITTI09ANS (The Committee of Sponsoring Organizations of The
Treadway Commission - Enterprise Risk Management: COSO-ERM) L‘fJULLmVl’NﬁQﬂWGMm
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Abstract

This study looks at the history of comfort women in the Philippines and Indonesia.
By using documents and historical testimony, this study examines the construction of
comfort stations, the recruiting of women, and the effects of Japan’s interactions with

the two nations. According to the study, the story of comfort women vanished after
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World War Il because of the Cold War’s global impact and the political climate in each
nation at the time, which included anti-communism and the war for independence.
Stories of comfort women have resurfaced in the 1990s. Investigating the real-life
accounts of comfort women was inspired by the global campaign for women’s human
rights. Additionally, demand an apology and redress from Japan also affects Japan’s
relations with Indonesia and the Philippines. The victims have asked Japan to apologize
for war crimes and offer consolation to the women. The accounts of Indonesian and
Philippine comfort women were made publicly on a global scale to demand their
justice, raise awareness of the need to protect human rights and end violence against

women, and serve as a historical lesson.
Keywords: Human rights, Comfort women, Philippines, Indonesia
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a

AedngAnsaidedld viiedngAinisal 28 uns1au (Shanghai Incident/ January 28 Incident)

a

Mlumudaudeseminesguraiusazdnssshdiulusieumaniludoadedld Jadudles
ndnsdacaniidneunaieuiusnudmsunemmsisedgYuiuszdnislud@esld aniu

P

dioiinaensudu-gUuasei 2 Tu e 1937 wazaspsuvenedluvaienud annidneunane
T ueg1959A157 (Asian Women'’s Fund. 1997: online)

Ynssasnsmlanaed 2 gias manmssewinasswmaawiziaiiysudsn (The International Military Tribunal for

the Trial of Major German War Criminals) léfiansanervginsasnsunazadinwervgnssuvesndluglsy duwlu
zﬁﬂu fimsdadimanmsssrisssmAameAdmiuny Susenlna (The International Military Tribunal for the
Far East) Suillaifies enawamzian dnesaneiamsesgnsasasumdn 4 fiileatuensgnssusioduinm tng
Ransanteadios 28 18 dnlnadudiidvsnaluussmassninainsu Wy wensguuns STuuRsiInensznsInIs
AaUsEmA SEUNETIINITNTENTINITAIATIH D191¥N1S WaSeulardns1un1snaluusEaUgs drunfvemIIEay
ansazidunislaseanelulssina (@35and Fuiiie. 2560: 116-117).
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Uixmmadamﬁm'aumm‘&JﬁiﬁﬁmmdwmizﬁﬂuﬁumagULL‘UU wU9mY
Svaugvoaiuiums I 1) andreusasiinesindludadudoqualaenss 2) annl
rgunaeinstunneuiiiossniaentusasnesiwluiuiifivnduonenley 3) des
youonsuiinesindgyussyliduanuilivimaunnmsddu  duimapalumsdoani
riaunansvesnewindiuiiu lete1A T3d fildormausy Rmansdiu seyiduegiuddedy
Unymnislusdagmbelaeaundnmsmmsdslidminidienisiusuinveunisieadsannd
riounae vidomnluitufifionans wu s viesin $iuemns Adaulanniduandieunas
I#aeldonansiifiogsudsluuniuiiflsadounas i sinuinneazldiduanniounais
wuiu (adnn Isnawmdsy. 2544: 9)

nanguNveInvIngvnneImatesiulseime(DefenseAgency Archives)
yosdrunandliiiiiuiy mmmﬁﬁu‘tunmﬁu%’umwﬁfaqmﬁmé}%amﬁﬂjauﬂma Fasioan
Hutladuddyivilsssuradgiilu a.a 1992 soudulumsdasssu wiliseuulunangmng)
fedainowinduluadnldnszyin (Asahi shinbun, 12 Jan 1992 cited in Wakabayashi. 2003:
224) wiradinewinguuliidudesrdlunsinduaniiounmouas dnnmdaing fe o
Hosfumsunsszuinveadenialsn Jostunmstufuanivesdiy e tyiddaliuinms
wazUesiuanedy

nowidludeinnisdadaniiiounasuasauauindandriiasil
NOWINAIUANANIUNTTOIA A 1¢ foifu nesndsnasiuarsnddditeu 4 wunnadoudnm
Evgeduuinniiganiiieunans (aiinn Jsnamdey. 2544: 4) ﬂmwwzuﬂuaqawmmﬁ
FommaauinisBiluaniieunanadunisdesiulilliiAnmsvuduaniviosiiu iie3nwam
awdsudos uanidssnsaduailinelauazanuidndesuduulungauiiuiies (Oreill
2008: 134) uanmmmmaL'%"mmmiauﬂm‘&J@ﬁmﬁmzmmLﬂ%ﬂm‘uawmsﬁﬁﬁuLLé'a NBIWIN
Fiulaudoinstinaduiusieusensuifeuaiiouniomedostudunse  nanszvini
Jadufsnssunisieusensy  dwidummsilidenluldudnsiudgduaniiiounansazgn
nowifinsanindudiidgmlusuisinemms (afnn Fsnawiy. 2544: 8-9)

1.2 nmsdnnudigugadiganiineunans

msdmnaigndaundu comfort women SutuluFurou dewnFafinisinas’
A vakazsnliviuiibuoanfnmesdiu fudanmiuasiudusestenivigninns
wnnnien@sy dddunsdlveanmd uenanilineladiiugnnaduazyainewayszloi
Tuthsiinmdiduenandauvesddu (ae. 1910-1945) wérii innddafianusdulannns
Pthianmaludu comfort women Bimsuszanaidwauai 100,000 - 200,000 AU
(Cumings. 1997: 179)

nszuIunstunisininasiansinmauagliniudidannleunaieiivany
sUlUY MinsUszmAsuasTag mslifdunaeiussrmds msdnmndh QREL GV ERNAGT
waznslidevesmamsvasnalneiidom Wy nsvadasindeanluvheululsan
famas  uazvsnedunsuandsuiiedeluaseuniiliifesgrinasinsany - @y
Audlyan. 2558: eeulat) Tafemisvemnusmiennfihuaziimihfiviesdulidamand
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fludosnlvuinmauinmadiu  waedndonanidiiulanduanaouuinsvesensy
Tnedwesanuuinseeldfunnuduasesindisaduresddusaziaalssivosity o
(Waading \esiavina. 2553: 131) vilvllassinwduwazIudnunngnasluianiiieunany
Fofnansummiedeysmuaznesindgluinfnsesedons fusenidodd latinsdam
anfiudios iy Buladife HAUTuA donu Whdaninounasludnunsiienty

2. Comfort women lugiinnalalienzusenidedls
sgrinasnsulanasadl 2 giaaedenyiueenideddgnnesingluiniuuag

AR
¥

fanses uaziAnnansyvhuuswieaniiuiios ilesnymadiudrunlugfinadsiuaunn
ﬂaqﬁwﬁﬂﬁé’]’m@ﬁu’damﬁﬂauﬂawLLaxé’]’mmQﬁ@qﬁuLﬁaquﬂﬁﬁﬂ’rﬁudwmifﬁﬂu Avegednlng
fgrinausisnfurndulafidouasiaitud - Jedlanmarielsisnsnnansinmdnariuiign
wnatlldy comfort women aunanatdulssiiudamauanuduiusseninausemaves
ﬁﬁﬁuﬁwﬂaméwﬁmauﬂaqﬂ’u dmsuUssmalnefduiusinstudUulutasansiy uillsl
Iafimsinasigmdsinoddanirounansuuunandgiudilugnnsouazunases  udnsd
finesindgudundszdnsiasiangnmsmuaunisieaiisnesolwiingauyd vilidns
famsaniiounaneuar damasienlnenliuinsuimmsduuduiy uwilildmsdaiunie
dnwnuuanIADu “Luﬁﬁa‘f‘jfw%meﬁ‘dizLﬁumsfﬁ’ﬂﬁy’aamﬂwauﬂmUﬁuaaﬂaaﬁwzﬂﬁﬂu
SulaflBounsiiautud elariiudosgninasidnganiieunansmnnimddy  Hoasn
IINAVBNLEIVBIBAM comfort women LaZHANIENUAUANNAURUSTENINIUTEMNA
2.1 msdnssaniourmevasnasingduludulafifouasiautud

nsindsanniounaisvesnasimduluiedensTusenideldlisunis
fnsannnssnsnalnududnowdaaseuumiedeysnlulas a.a 1941 laed
nsdaunmdvndgiuludanzaiionaaevanmindounazgudnvazsing 9 dauandls
FudnesimuarfsunaduuiunauFeamsdndeaniouamomdauidu wiinismn
mens@Uuldufiasinnaeninsguialiifendes dounlu aa. 1993 Ssunaduuieniun
fuaduurtansuiuifuidy fagdiudnhamnitosaniiouraedunnean
$udu dadodunstiosfulsafesemanaduius - Jostuarnaendelianiduiouiio
LlfAansditudutu uagldldteduudlimmiimtuussmasuaiasanififladhandy
wieusns Tneandmanierliunsasalsanouiieliudlailidulseinsenaneduiog
winagiitedafuanidmihiinsensnansinsemavesgulunmsthaniliunsiannu
n@eusn1snanu (Hayashi. 1998: online)

n¥rndiduiansesiuiifiiuoandeuvesing fuanldudlu a.a 1942

'
S

adulansannfiiouaaeTunatonns  wiludulali@eouasiautudiinsinaeianinuiloud

o
v
N U A

18U comfort women 1INNIIWUADU NMSIRFAEDTNBUARNSTVINAITUIUAENINT LAy
ASEIEUN WU LSane1Una 15ausy UIUE0U WNenlUae saeusnanvedansnautudn
gniuimiludanilieurareineilulsmerunaunteu dariiieurateifienvuyadguuiu

a

Wes  wazanflineunaeiaiunanisiaeriduladifsuasiautudies (Hayashi. 1998:

online)
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dmsumstaniirouraeluduladife feyaain Asian Women’s Fund
(1997) sz fusiaani douranesiaszana 40 wids vu 3 inwlvg) Ae Midtesivantu
(Belawan) Mamilevesinzasnnsdaiiunglngiign Tnefitindngudenianain comfort
women ¥178ulaTldY 2 AU KALY1IIU 6 AU

fimzenn Guuisaniilounas 6 uis lu aa. 1942 Adlesiinmids (Batavia
309119 (akarta) Tuilagiiu) Geindngruinfanivrinma 7 eu Wundgauinsidie
Tu a.A. 1944 fﬁﬂuﬁgmmﬁﬁauﬂmaﬁﬁm 1991159 (Semarang) NNADUNANUBNUNTY 4 L
Aflowmuddy (Muntilan) 1w uazdn 3 ursfifleags1unen (Surabaya) ManeFusenves
NEY

mmwvama (Sulawesi) w38 wada (Celebes) mauamﬂwmimﬂumu
mawmwmmmamauwmauimumwaqLLwaamm’Lu A.A. 1945 1 Slanfsounaeiiavin
29 21 wiia lawn wLuaduﬂﬂWﬁ (Makassar) 3 W9 & comfort women witsay 20, 30 thag 40
AU wagilaonirounansluiidug vumegandsnson 18 wis IvdeuimsuisazUszanu
10 A yadsfinsthasdynliviu 70 au mflaandieurmsuuinzuediden

Tuilaulud iflenesindUuyndnnsesilaududluiy aa 1942 udr 20
s1urssneatyrnsganvesrheduiusiing vie SCAP ssyhduuiianidnounatsiy
Tu 11 Wles wu filesugeuues (Bayombong) UNZQUOU 1 Uk ﬁﬂqquﬁm 12 usa 7
imzsdaune (Masbate) 1 wiis Bendo31 “Military Club” fiiesdladlavwniziily (Panay)
2 wiv ifleawy (Cebu) vumziwyianireunaisvesentuvndguy Adesdinlaty
(Tacloban) Uuinziadn (Leyte) faanfinoupaedisifiunisinevnidududuazvosnasiin
Fu Mmzdumumddtiandieunansnszaiveglu 4 s Wu Wesysu (Butuan) way
\Wespngu (Cagayan) 1esay 3 Wite (Asian Women’s Fund. 1997: online)

2.2 msdanaeigugduladiBeuasiautudidagdaniineunans

a a

MNNuAnwIves Alko Kurasawa Hnivinsendiiu seyin fudedulaiive
wazilaUTudniiondnlandifunguusniignidiaaniiounats (Asian Women’s Fund.
1997: online) InsdnidenunananiuuInIsvesensy Mmiudanusiviedamiudengudu
Mmeneng o Tuguuuuiedfiunsininaeiguganiviuasiu fe fivanssuatinsrilawan
Tundiedofiart mavaenan Tedudaerida dug & (Hayashi. 1998: online) T2
nsvermuselifiwvisiusesidmihiinudostanily Feanidndugldsunisdnden
Tneffuiluriestiunieiuilndifes TnsenasmanmsssyinnisdamiidnuaslndiAsetunis
Japu (Aiko Kurasawa, cited in Asian Women’s Fund. 1997: online) faiifaagnaueaans
dulailifengsening 15-19 U 1u3u513 200 AU gnvaenadtciunsAndentulufne
AL MMV LaznsHeRssiTUsEmAdY uindugnihasFeussynauuidy
comfort women fiasalusuagnsamm nMsdavnaniidndaninounatefeIsinanil vl
ansyndulaide #auTud waznddu 9 luglinnagnasluliuinmsmanauinmsddudu
FuUNN
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Tuduleilife  Ivdngruinewindguldusmaniiudedumnny fuoen
uavdatneeiilionsangunwtouuAeiu comfort women Tuduvdeinma saddlddnm
fiviewaziiumanduthudednmiluanthusailifiauegin - udaniiigndnmnm
wiehiegluanuruentay® “unofficial comfort women” yhlwlall#sunspuaguninduiiy
guannesimuazlildfumaguamnisassd udsildSudmouunudie  wenainnisdn
inusiaeiiudiond nosinddussinds comfort women w1unva Fu Tty hanly

a

dulafiguuaziautudme lnvandivantigndsduan

3. YLAINT5UVBY Comfort women ¥128ulail@enasiaudud

a

159N T ARSI N U89 B Ul T akasHAUTudIwIuLn e L liuSAIS

1Y

uinmsdiuluand deunane VilFardmanidFoundnifunnumninedisanmsu jin
YowvSL WURITUTEANITYES comfort women 1ABY 9
3.1 A1UaNLE1YRs Comfort Women

ymnssuemdstniseldfumsmeneaandivenawesasivantu  Fog
smfiinduasrieuliiuiinsiigndandriignnasihuargnosfindvBuyvevuogrilnaie
JUUSY LwiL%di'mmmﬁﬂé’uiﬂLﬁuﬁiuuimu’lwa’mauﬂﬁu&gaLLﬁaaﬂiwuéuqmaﬁiu A.A. 1945
lsfeusnandmanildldiunnugfssrmazlingldiumsenld  vonanifluuisszne
Wy inmdldnniadenmnedulng msoonulameFessmvesudandunaneidumsgnues
Tumalaid

vijeUnisenuusniieeninueniazessnvesalunamssy 1970 (Huanvn
nwEld udFesnduisumely audleasuseu 50 U msAuaeasasalanadedt 2 Tu A,
1995 VilsEmsenesivelmsanddusasmavameidoisudinbeveanosimdlu Tt
suziunszuadvsvesuLarAvsanlisuanuadlilussiuana  VilsEmewadenaBeen
urianTvaniunndu dausinamssy 1990 Fes312983 comfort women l¢suauanlauindu
athereiies ingadseveiiiumunng 1asu vsulaiide uasiautud Wudu sonin
vaniddeasn maimafudeyaaininiving dnansed dranim ililinsdievendes
TNVDIVQPIUNTDFNRAAN ) Wudefimannvaneunniu stmfede dvsseans s asei
malnsvimluayiingans

137399319999 comfort women Feumeliunudumszndsasnsulan
adsdl 2 Gluuiasasmuargnanigaiinunases Mnduinnnzases iUl IRy
aouidadluie@ons Tusenanmsiisuduneuiidadly A 1949 uagmsifnasnsianma
Tu ad 1950 vilvanigeuidniiuleviewmundiuiulssssulnsuaziasugia ey
Usnssedumneuiladlugiinig yuriiniluedons ueendedddfndyiunizamsy
Maasnsuifiolons awsandu uaznisdisguiamdanis shldanunsainademie
miﬁuw‘jﬂizmmmmﬂuﬂsmﬁuﬁwﬁmawsswm mmau’hﬁ%mLﬁuaLgaaaWUaaumi’agmﬁﬂ
Unsedaliignymiausiediulunmaliuaziu
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fausivenssy 1990 Foss19989 comfort women wnwETINg 190N
venidsvaunsaliageniosanuilusssy naneluussiunalaunassyniedons ueen
dedldlasienzluiidulud an 60 auillumevesnesimdUuldrmnguiugenit Maya
Lolas vanedi Liberated Grandmother %30 “@m‘&iﬁﬂmmaﬁgﬂﬂamﬂﬁaﬂ” ilaiaue
Fossseansnsnuaniy Guannlu A.e. 1992 Maria Rosa Luna Herson M%@L‘fluﬁiﬁﬂflu%'a
Lola Rosa “Aaenelsn”eny 65 U 1uaniiauiudauusniioonuidameseninssuesay
vdanfiaanBingluilauudusymaBeniediansfauTudinndunievesnasindu
ponuuansiy TneiFessngniieuduviisdode Comfort Women: Slave of Destiny” @4
F093Mw09 Herson nsgdilvidofinndatnisedn 174 au senundameduiu (Sigit &
Anantasya. 2021: 154) yenanil Sedinsdnwuazaenentnussimans  ven vl
Tonl#susvemnssufiardovesiudavani dwunsdlves Herson Hu grvmsdiudnw
fluvazeny 15 Wiss uazgnindeegiis 9 Weou 91ndueniaves Herson viliiuaay
Tnadefiinudauaranslasy fansdosgnindunniu magnyufivhine wewdvindenudan
TnsssedeiAintu selindudiutazuenidnanuidnimieisedauem uagliingliand
wazynImeiusiuaeifnerlstutuse insrluilduTudifaussauiiGend ‘tsisimis and
‘hiya’ ¥3o muinarensuazn1sgudu wndugenulagnszyintu comfort women fiag

a o

gniSendn  “veuvdevesin”  vihliEmdsdnununnlindndulumaseuniivesmumnds

U o
= a o £

aansu uardnuangaunesUatianiuargnitefnduadine nseinsazgnuesinuaylila
JUNT89U5U (Mosbergen. 2017: online)

msfiofmmdstusendfiandamessnntu shlvinsiutoyausy heans
MnfvenEmaniiinty wisluiuielasinisves Evelina M. Galang #n138919IUFAUY
FomoTlauTud ffudeyaduoniauazsIUTINE WIANFWREIFU comfort women ¥712
HauTuddous a.d. 1998 uavseunafuiilundsdede Lolas’ House: Survivors of Wartime
Rape Camps® (2017) Tusitiuniideulae Dominique Mosbergen 381 “The Harrowing
Story of Fillipina Women Enslaved in Japan’s Wartime Rape Camps” fiandadessnves
Prescilla Bartonico ndjsymlaududiigndsfuihdludaairounansiile ar. 1943 vae
fionguios 17 Yy Tnegndvvnsidmaveglunguvaufotuaseuniauaziitoutiuiioy
UULNIZLAEW  Bartonico La131 wmsﬁjﬂuqﬂLS?hmvTﬁWLLas%’Uﬁ’JﬁgﬂawadLﬁ@%ﬁgﬂﬂﬂﬁ 3
Autdulazdens duiisegninduseinaseuaiiuargniuludslinmenmsdiuiiiles
Burauen UuNgladen paensyezial 3 Whauluay LﬁaﬁaaLw%zyﬁumigﬂﬂim%ui’uawmaﬂ%
mﬂwmizﬂﬁu 5-8 Ay wazgnuadulmihenuntdnlumienms (Mosbergen. 2017: online)
Bartonico namiuazsendianduinudmanisaifiiatuduiuieludieiliiuduues
villsiannsali¥inegalauauldias Bartonico 1@ednlu a.a. 2006 InefilsiingldFuns
Beneuazavelnuanigunadu

S Lola Wumwmméen wladh aaeh auene thldiBengudeiverdu comfort women
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Fossmwes comfort women ldsumameunigrialanuntuiieonies
ANULATITU NTVALYY wazasANUATEEN A TUAYEU LY YLLALADAIUNTNTEYITULSS
foans Futudeswes Niyem efewdetiseridulaiide ldsunsienenuwazmeunsly
vianeUsena 1wy AUsemeduladid tuiseduaud avdgewsint wosuil wasiuma Hy
inssannste Comfort Women luaiu Photo Annual Usd1¥ 2011 mMssusisaneeuas
Uizi’amaaaﬁw@aﬂﬂLiaszj'nSu‘lmﬁ@aﬁé’aﬁ%ﬁmagﬁmﬁﬂmEJ Hilde Janssen WnaIuaztinIde
yusosuaussasiuiiivtoyaiisulaii@eniaud ldvhmilsdedio Comfort Women uay
flansAfiGos “Because We Were Beautiful” tnguwslusiu Artivist Film Festival 2011
flavsgeiin venididesimveseRandaisefivuzduiionsni 60-80 U uazde NPR
(National Public Radio) wesanigeuinmilumsundseluds Comfort Women: Untold
Stories of Wartime Abuse (O’Neill. 2011: online)

Janssen 53y Bessnvemdainsernduladifounuliinegnnaduas
andmantunufeseunirflindiveniandessn lindFendes insgluinusssumes
dulafifoesiidudesnihazorsuihaniasduggnnseyinifiniu Janssen sndagiedomas
Niyem ofavidssnisornidulaiide fgnmaduudnmmiluvasiiongiios 10 U Tnsduiu
sausTnsmiugmdadndnnuniaazdsludriemsiiviaeTuan Niyem ogluduiane
fulinudedn 2 au uazynAugRmIRLTLTY dosn Niyem naundleenunlsndsaingn
indandn 2 ey Niyem femendszaunisalduaiiieuasuanauianii “iieaud 2 oy
$rnedugninasegiviuds Suluatiouvesdu bilduyws” wovendilindenlash
gnindu mazlidesmsliweusisuens uazndrinedliiflasdesnsmansiuios usns
fisomesaluuilvindunfuadouasyaiadesd “audusiawidrodu TasFendui
davodltudvesdiu Feiedusgiann” (O'Neill. 2011: online)

d5duazanusnena
1. AMUYASITULALANTUYWEYUVRY comfort woman

nsnseviveamsdusie comfort women i Junsazifindvduyvevu
69T uagaimuvsshaeunwBelagliffunene fnsussduitlutsases
Tonadadl 2 dudenuedeny fusenuasiaifens fusonieddndt 400,000 Au i
wagndsangnanwdauasdaduliidnlyidundgeuinisluannd ﬂiauﬂaﬁamaanaaﬁwﬁﬂu
Tusunuiduaniuazifinanyiaududnnnit 1,000 A Galang waginauladuniual
anwanil delu am 2017 SaiFAnegsiuau 70 Au “Lola” vioAmEAMEIEWENENA I
Iimeneuiidinegndsnnimmmsaiiadine  msviiliidinegseanldlumszdosnsduiie
FiesuazdiansmNgisesy sauvidlifesnisliAnmansalludnuasidn  (Mosbergen,
2017: online) Fnilugnisidendesaugisssudieliinsvaliuasvelnudeandinatu §s
danansenusernudiiusseninussmavesduivedfinndumdese
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a A

n1siieniesnugisssuLarnsvaeliuningsunseludulalieuas iAUTuUdd
wnnFulumenssy 1990 TulAUTud wianil Lola Rosa iawmeidossnvesmuly A 1992
uazfianiiauTuddnuinnesninidameFessnths  shliAnnsBenieseuiuinvey
Mnfgunadiu nefosdnsaniiavluddadussdnsienvuiiieduasesdnsvemidsiisorn
WaUTud DusunilunssusedBendosnisvamenazivelnyandglu enuresesins
s spyindassiauTudedietien 1,000 au gnmganssulaenesvindltu uasilanifide
wWeiFossUszina 200 au Tufeuiwiou am. 1993 ssAnsansnauTudlyinnsatuayu
Henson uazefavdsinisedn 18 au lumsdumissiemansslafuiielissuradiueen
welnwiazeevaes denfimstuileafiudniuisiu 46 il w1eAB3 derwway wen
Spuussluvaiziillfeonuaasisainduansaudelawerdiinda ufweniuinesi
Juiidufododiienmsadomsdeulunsdansaniteunansuazdan comfort
women unasmsaioanuludeudmaudadudouasuseunseenuiasnsiulanadad
2 vosiu ArtRcdnAulwAeusuMAN ar. 2003 TasmafnidUuufiaseiosiamun
(Mcmullen. 2016: online) ViilsianuefisssuitarimaniienslésuTasslifintu warlunmssy

a

2010 afavfaUser I HAUTUANG ST Inegmaaiiies 70 AUty (Whaley. 2016: online)

vlsdaumensuiazndndulssduiliduiiaulanniy uerdendowiessuradiuiiols
anudusssusoarivend

frunssunadiudausivassy 1950 Tudndnuans “anuidele” denisnse
vhweammsdy usliinenanduelnwuiozgnizoniedivelny nsisguialinanidive
Tnwonadumsizinseivsemaiinglasunansenuazioindunseensuiinve unungmane
yostu (@Ns mumes. 2559: 233) JeavinliinisGendosrndomenieaunenann
vidooranlunsBeniomaUstlevimansugiovietennamienisiieafudiu (Spitzer.
2012: online) uenani mnvadesluduulsidesnslimihiuluiesame uazlidesnisly
gausuinesinddunseviumuiiy Fh@uiinsndmanideaioznandvelny  nanud
Wssrindglanenisunasesfinadlusnaniauuaymsnszydendausnisuisg 4

aglsinny MalamendngiuvesinusyiRmansluiunemssy 1990 fen1sdl
ogaewesaniilounansuaznsiuivesiguiadiudisasnsy  iliifivesigunadiuisy
LﬂasjulﬂmﬂwLmmmJgLaﬁmmmmmaauﬂmmaam Uszneuifuiideduduiionaiinaliisguna
Fluanwirfivonsuinniu wy ﬂsvuaamamwmumaﬂaﬂawaaaammL&Ju wazUszihn
comfort women naneiuftauladnadilussduanaly aa. 1991 Wendeuinissrnma
veniaEessvesmudeasisaut hliAsmsinndiansalindunsasindviuyven
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Abstract

As there is a great resignation particularly of generation Z, this research aims to
study generation Z’s work expectation and HRM practices in post COVID-19 pandemic.
This survey research has compared the data of generation Z’s work expectation, pre
COVID-19 in 2020 (n=345) with those during the COVID-19 in 2021 (n=275). The results
show that by working under pressure during the 2-year of COVID-19 crisis, generation
Z’s work expectation has changed significantly particularly in work status, work
environment and social responsibility. This result echoes generation Z’s work expectation
for HRM practices in post COVID-19. Particularly, HR policy should pay attention to
improve work environment with flexibilities, self-work design and self-selected assignments
by considering quality of work life, health and safety at work to retain generation Z as

a key driver for companies in the era of disruption.
Keywords: Generation Z, Great resignation, HRM in Post COVID-19 Pandemic
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AiianaanauNIsaLIuNannasmalulagn1sinuAenaIaaIunised COVID-19 (Fuller
& Kerr. 2022; Popaitoon. 2022b)

Kristof (1996) Wae Kristof-Brown et al (2005) 85uemaufjanudennnedrtiennis
vausmiayanatussAng (Person-Organization Fit: P-O Fit) dwnuijiaduisfeni
aonndesseniayanaiuesdnsasinduldidediontnauldunisguaninesdnanseiy
dalnfisszasd waresdnstuninaulianuddgluSowing q aenndesiu nafiniude
Wﬁfﬂmuﬁmmgﬂﬁuuazﬁyﬂﬂmam%ﬂmwﬁumﬁﬂs NNSANYIANEUNTOAIUAIANTY
TunmsvinuresssnuuuestudluusunUssineuss Popaitoon & Popaitoon (2020)
wuh wssunguidelutas® 19972010 wheiulalugasnmsiaumeluladid
pgaNyYTAlLUY widulalutidngaiasugia wu U 1997 Yssauinganisain1ansiuves
gimeeide U 2003 Jymsathiugenndulseiiniselluaaislon 9 2006-2009 A
Ingansainisiulanandyadunsud aaenutusnvenisiiignainussudiosndayiu
Ingensainisungszuin COVID-19 tnenisiivdeyanes Popaitoon & Popaitoon (2020)
wui Wenssnumuueistudifiatigranusanudusn uazneuuszaudgmnisdonnii
Tugreings COVID-19 usanufananmanimaneuuumansiuganugiuaiiusiuag
Tuanu Fawanisfnwidananmugiummumussanssufiuiuiunguianuaonades
spisyanalavasAns thlugnmstnaueteauufgiudoiu Ao anuaonndosiey
MyvheussrusnuRuWestidivesdnslumunsBeuiaensiiuln. sTauasHanauw
anugivhaiu anmwsdeunsinulazauiuinteuredsny ﬁ'}lﬂgimmé?ﬂamam%ﬂ
AMNUDIANTVDILTINUAUUDISTUT

pg1alsionu seninafiningm COVID-19 finanuidelusiisusena wu Uszina
ansgolsNIuadIngy axvioudn INgARINaIEINaliAINAINNIINITNIUYDILTIU
wuasElanUsuadlUuhlugunngmesinisseenadlmns (Great Resignation)
(Fuller & Kerr. 2022; Intellisurvey. 2022) Fsluudunusewmealve §eldinednisfnwaiey
vidoanuaanislumsinuresauesiudiiasuuadluannaaunisalings COVID-19
o mu’i%’ﬂﬁﬁi’mqﬂﬁsmﬁlﬁaﬁﬂmmmmwi’dmiﬁwmsuadLLidmuwuLuaLﬁfu%LLaz
wURURMuUNMIANITMSNEINTuYBENEnaIEaIuNsalingm  COVID-19 Imamuﬁ%’aﬁaﬁ
peudoniTeiiddy Ao (1) Inganisainsundsruin COVID-19 dwmansenuiunnuan
WM syhauveassuRwUeEtudRseld el way (2) wwaujuivnsinunsdanis
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n¥nenuyudMendainaniunisalings COVID-19 msidusgidlaietiofnwiusea
auuesiudliasndnamivesdng  mideiazdeliginmaminensyudldidilan
manTslunsvhnuresueistudiiasuuasdlunevdminaounisalings  COVID-19
lﬂ"asjwﬁmwuéqs‘ﬁuLLasuf’ﬂﬂgjﬂﬁﬁmumﬂaqwﬁumiﬁmmu Wletawantiyvinisansen
ypussuauuesudtaunguauddnlunstuindeussinslunsduiiugsialdedne
dathlugaRaiutu
v ¢ aw
nUIzaIANITIvY
iiofnumnumanTimsvhnuvesussuauuesiuluas kU tRunsianig
nIngINTUYENIEnaIanIun1salingm COVID-19

NIOULLIAATUNITITY

MNMTNTISIANSS TWATeTIRTesiuRuILeITUE  mnuaenndessErIng
yARAkazaIANsLATNSAIEYiUBsANT RasmIuNAsITEIRETasfuAIAAn ISy
meldaniunisel COVID-19 fideioluil

RUIUBTUT NOB)AINAIAADIATENNTTIINIUIENINNUAARNUBIANT UaL
aunfgrudasduiinauanouniiiil

Twenge et al. (2010) 85UNEANUNINYVBUIULUBLITU (Generation) MuNEH NFUAY
AdnlusnanfofuddiTiaasiumamsniddysuiu sildhazsdunnudeusas
1993 T IndsldTunansgnuInan mndounATysaas e AaanuAIATIN
MmMAneeaashasialulad vilifauwwdn viauad Adeu weRnssy wazAudednisly
mMsfssiinfiumnesiussninanguanlunsasiauuostu luuelsiud unndainivns
Bonwueistuili Digital Natives wsziulmunlugasszuuiavadiiinis deusdomelulad
wuuTafiiie videunadadondt IGeneratio Sufnulutidumesidauasmaluladide
Fuladiud eunguilidulnumieufudumesidelsas Teduaiife linelidiadiamalulad
2InMsAnwITe3 Popaitoon & Popaitoon (2020) wuth Aunguilludsmalvenisluzig e.a.
1997-2010 semfulmessauueiudluhmmivelladfulmoenaiui fu wuuesiud
unsfumsmteyansduwedidn nsBeuimenues fanudu dawnvugs nsdeans
Mm‘amﬁ:ﬂLLazmiLLammmﬁmLﬁuﬁaﬂﬁﬁms (Bencsik & Machova. 2016; Cooke & Kim.
2018) TuvarAussnueueistudidulalugsingamansegianndiialan (Worldwide
Recession) agsaLios wu U 1997 wdgingamsainisiuniniaede U 2003 ity
Tunaelanunaduuse¥inisel § 2006-2009 Ingansainisitulanantiymmiidesamuam
Y0EnsFoIEN uazdaudd 2010 UsraufunavAsuudamaneluladidviaesnedundu
(Disruptive) naonIuTusnmsiingnainussnuioandaaniunisal COVID-19 Fadulusn
Aussnuuuesiudidngnaiaussnuazndundynisiuasunasguuuunsin Uiy
Fuwdu 1wy msviauithy (Work from Home) uasindayan1iziasugialanvgaveing
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tninmaisuisunanssmunaasugianssiuiiousu Great Depression Tasugialan
anoouundundsasasulanadedt 2

MNMITMUTNITSUNSSTRGu Frnsiulmessuuestufidudieiinsugia
vhlananassensguuss  nasnumLRLAsonluTIndiuyanalidnezdunisvgiisu
ATBUATY ms@u‘iumauvﬁ’qﬁﬁﬁmﬁqﬁwLﬂué’awaamswalﬁmﬂmuﬁmzﬁgqLLm"S’EJLmim%m
anndeuiliiduasiansifusasinle Wu n1swasuulamanaluladegnesnisa
(Disruptive) vilsiumisruuiesnmmelulussuy  endnflinedunandunataduendn
laisfups ennfiaswennsalrmegsenlusuian (Hoff. 2022) shawmspadena1inousn1unsel
COVID-19 Wa91139831uIUNIN WU Bencsik & Machova (2016) wag Cooke & Kim (2018)
d2YoUAlEUNTEAIUAIANTIVDIUTNUIUUBLI TUTYOUN TS HUSMIEAULD LN K TEY
Auanuldutusuninaendindeeaseuiusudmasnnat Sndase YU
Fosmsmudnenmiiieanusiuaduenan veufeasuuulndvauasiiinansisarannnty
wuesureunthil SeeenrdesiunamTeveswrmumanimshrureussmuauosig
Tudseinalvevas Popaitoon & Popaitoon (2020) WUIHUNBINITHNIUTDIAULUBLITUT
WANANAURULLBLIITUINYRE 19T TudAYN19adif na1Ae LssURUlUeLsTudNaslanau
mudusse aulanutunuarlianudddenaneuumuluitulnsansituszevdu
waglonmadulslunuidaiau

91NN Attraction-Selection-Attrition (ASA) 484 Schneider (1987) N&1731 896AnS
fiflyrannspnidnuazuuulnasigeliruiaudnvaswoutudiuhan (Attraction) @
ssAnsnlthasAndenauiinudnunsadondeiueadng (Selection) waglilonansiiu
lWypansifudmdonnuimuedgudnvuzunndsainyaainsdulussdnsagiiuualiu
anvenanansludian (Attrition) sesmnuiiidgniaugnguiieuaenndesiiounis
MUIENINNUAARIUBIANT e Kristof (1996) aBungANARAAGRITENINNYAAATY
pefnTazintuld e (1) wiinnulssunsguaanesdnsasafudainfisUszasd (2) asdng
wazninenidianuddyludosine denndesiu uas (3) Wansdii (1) uaznsaid (2) wwidn
FuldmnuuufiRnisdanismineinsuyudiinnuaenndesfuasiindnauiissyasdain
nsvhen wafienufne Wﬁﬂmuﬁmmgﬂﬁul,l,axé?ﬂamaam%ﬂmwﬁuaﬁﬁﬂi (Kristof. 1996;
Popaitoon & Popaitoon. 2022) FemAderounihilves Popaitoon & Popaitoon (2020) 11
iauoauuigiuiesiu (Propositions) ieafunnuiiauaenndesszwinalounmsieu
YOIYAARTUBIANTHBNTASEINTNANAUDIANTVDIUTENUWAMLITUT TusunsSeuiiay
nadulaluany efanmeuenuasHanauLnL aoueiviniain anmwandeNn svineuLay
auSuinveusiodenu Tneflseasdendil

(1) dumsiFeuiuaznisiivlaluanuy e5u1eTrUAANIYeUT IR UILBLITUT
TunsBeuifvnuusaluiineieazinnsglanlunuddyselvluouan  wissouly
m3Beudnussduge witndenZoufnuludinureudundndidy  uenaindanuanis
Anw1ves Bencsik & Machova (2016) Wui UssuuIUBIsTUIRBINsITinwEranvany
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< £4 17

lunu  uardeansteyadounduannuanuiiuteunngeg uTIATLayfesveyadou

a = £%

ndupaeanan duvdadunainanmadulalutaneluladadvaiuinegadud fe
wipadenannidauuigiudel

AUNRTIY 1 ANNABAAADIATENNITINUTEN I URUUBLTTUER VB IANTIUY
NSEEUTHANSAULNAINENITUINABNITASENITNN N UBIANT

(2) FuseTanisuen  MNMIUYNLITIINTINTRILINEsUElA  wuiwelstud
wulmnlutaasugiannnosesnaguuss wdyfuannzamilidunsgs wazAnsosdngann
i LﬁaSuv‘hmummmwi’qswﬁamwanﬁﬂuﬁaﬁmmmamauLmuswzﬁgﬂugﬂLLUU
4 9 98139%01aU (Cooke & Kim. 2018) ﬁaameaﬁaﬂénﬁﬁjﬁmmaﬁmﬁﬂﬁ

AUNRTIY 20 ANNABAAADIATINNTIINUTEN IR TUE UBIAN TSI
519300EUDNAHNANNUINADNTALENITNNNAUBIANT

(3) Fusnugiviiey NnivsrafinardsiunTiusanuiilnlaoenzesnids
usay uelsiudiamudulannuugs feudasy BimnuddyEesnmuiniiontu
el wsnueuwestuiiiulmntumelulafuasdeyarnans  uussduidumney
PIUAULDY Sauﬁ?ﬁ@m q senueniudndng  defunuiveumne3sesnssiunay
midtadulanmenaumsassfinaosgnlumuienues frdumsenuuusrlifumuueisiud
santhaudsnsuvanundufiides (Ventor) vielvasuanu (Coach) annninszuudsnis
AuanevsRulyiag1dluein mﬂmamaﬁa’%maﬁwgﬁamﬁgmﬁﬂﬁ

AUNRTIY 3: ANNABAASDIATINNITIINUTEN IR TUE VB IANTIUY
anuETiadmamauInAensAsENNBnamAUBIANS

(4) dAMKIAFINNTIINNY UssuRULBETUBRUlnuanalulagfidva malulad
BFanouazmaluladfaiifomuladid  waluladdsnaridudunioomslidiouagns
Bouvosussnuausisiuannsavhaulsynil yanan lifadafuanuiiham mszues
nnanuiUisuadoutlunsvinu dafu esdnsmsuivanmundeunmsvialmivang
aufuussuRuesTUE  fomsussendliinelulaBnmsinuswdumshaouidudasy
finuBanguszninnsviauitiulazesiimiy uasdlevialuseniledsieanis
ussenmansTauiaynauy asmanaugliiafnfunishauegifuil (Bencsk & Machova.
2016) $howmpadandilugaumigiudd

ANNATIY 4 ANAOAASIANTENNTYINIUTENIUTILRUUBITUTTUBIANTAT
ANNLINSDUNTVINNUANANIIUINABNTAIENTNANAUBIANT

(5) Anusuiinveudedenn Wuwastudliauddryfunisasadrsnaludaing 1
Aviiluienthe dundanannginssunslidunesidadoasamiufn aziouyuuesing 9
vosTinnaonna uazifnunsoniunsideusovnamaluladesauyseiuuy Feomguads
nathlUgauufguded

auNAgIY 5: ANNADAAIANTENNTYINIUTENIUTILRUUBITWT UBIANTAT
ANUSURATOUADIANAINAN AU INABNITASELNTNNINAUDIANT
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RULBLTUTAUNIMNNUYGENIUNMTAINTUNITZTUIR COVID-19 Uazn15a1aan
aSauTuwns

Huflweusufuognafdausdud a.a2020 lanlduanssnunisunsssuin COVID-19
mmammmim'ﬁﬂwﬁwsumqmﬁmm (Social Dlstancmg)fﬂ’llJuI‘&JU”IEJﬂiuﬂi’Nﬁ’lﬁ’lima‘U
diossfumsundnszneide COVID-19 Tnennasdnssndudowmausuansnisdnan Lo
fnwanuaunasEnieuUasafufugueuniovesynainsuaznisiuiadeusdnslifu
wihdelumeldaniumsaifingnn  Taemsneuiuuloviesnmsseziamsdsauinandsnis
UsudeulunmsvianunuuBavgy (Work Flexibility) InglfinalulaBuagszuuansaume
WantislumsysvanunukaraIuatauniiunaivg (New Normal) Bailey & Kurland
(2002) waz Popaitoon (2022b) 85une N1sviAUKUUBANEL (Work Flexibility) 3nduns
anasaufusgrinsesAnsfiundnaufeafunaaganuiihen  Insdennasisihaud
a7 weineuaLIsaviausing (Remote Work) annaanuiidu q Aildlefivieu wu ns
vhawaniithu (Work from Home: WFH) udu Tnefifufdanulalldegluiiuiiieatuiy
vhvthauuasyarailigteudmunsaussaunrmsmieiumaluladansaumauaznng
domsiilinisiheugaaatiounisvihiuaidluesdns (Virual Organization)

MNMINUMUITIINTINTEUINUT MsvhanuuBanguliliadndlaonns
gsBsiunguUssmmianudBsdinsvensuTsngnlusinauay (Bailey & Kurland. 2002)
wazlduwanvefumeluladlunisUssanuuazauaumssidunuanuismgniisegitalan
(Collings et al. 2021) agslsiniu luudunUssmainuudiogsansgawsniarsangy
Parker, Knight, & Keller (2020) waz Wang et al. (2021) wudn nmsviauuuganeguly
7233NRN1TAUNITUNIIZTUIN COVID-19 wansinanutanzinfogsldedAgnisada
dHosrnnishauuuuBanguillildeguuiuguaruadaslavesninauuar gy
nanuiile wiinoufiaudssiegunmuazidssiensihaulidugvinanudiane
flosdnstualy Fwamsiesnanaenndosiunmsinuluuiumsemalneves Popaitoon
& Popaitoon (2022) 91naAUA1TAIRINGTY  TNIYINITATUNITIANITNTNEINTUYWETIUIU
17N Wy Collings et al. (2021) wag Fuller & Kerr (2022) ianuaulafunansgnunisvina
meldanmunsaingadnaidensivdsuudasiruainisiinuresussnulagianizeeg
Banduusinuiuuestuiauiausngnisainsateonadilug (Great Resignation) lne
fuduaned p.a.2021 miﬂﬁﬁmﬁﬁﬁfﬂﬁ’lmumﬂasm Harvard Business Review llag Business
Insider  1BemusELsAUUAsuLasUMevdandyTinnmesvhauegenduinlu
PreAUNIAIMIUNTIZUIN COVID-19 TammagsonTindruiauarnisiem msvinau
ity (Work from Home) wagaudessnisuvheuiidndnau Bellmann & Hiibler. 2020:
Fuller & Kerr. 2022) Ganaen 2 Inevhandutasanmeingadu dwaldifissusesay
vhauuiudeulugnsienudilv (New Normal) usdsususimusandounsvinaulg
(Fuller & Kerr. 2022; Hoff. 2022) 91nKad1533v04 IntelliSurvey WU AevasanIun1sal
COVID-19 ﬂuﬁwmﬁﬂmummnm/T'aIaﬂ%maaﬂﬁnﬂmuﬂs:ﬁﬂﬁﬁwagj Tagianzagebs
nauusINUIUILBIsTuTIzaneeniiunitFesas 50 melunansl A.M2022 uariwEouss
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uwsaungudsnanavateennely 2 U 9nwadisiavesuenlulassens ivdeyaninngy
usanugulvsidiuan 10,000 Ay wudn Sosay 52 Neunuateenanalul A.f.2022 B
A0AARDINUNAHITINVDIUTENIAMINU Randstad Usemedangy wudn usanugulng 7 lu
10 au shilanzaeenanmusyiivhegnglunansdid aeardesunanisdina Linkedin
funguusanuiulmivesUszimadealusuaznguannmelsy Tasnaidofanannuinvewad
ussunguiianeonmaglsifesnisndulurhauguuuuiundsanunisal COVID-19 anamau
Funuauiedlugendnlmi Reshufle) Tnesuladnenmussnuiesaslieldfdtunends
meenanauiiviiey iesanmanausanudesnsaugulvsioganuuelsiud ieduiedeu
\ATEgNIYARITIANIETaIE U8l COVID-19 (Hoff. 2022; IntelliSurvey. 2022)

MnUsngnssinisateenadalmnsvesnduussnuauuesdudtudulandd
ymenn dwsugdanisvineinsuyed lunisinvissnuruuestuiliinendnaindy
peANTNEVAsAnIUNIl COVID-19 lnglaniyasudanmnIani e uss el iud
Wasuwdasllannuansgnunisvitaulugasingm COVID-19 winsAnwneuniives
Popaitoon & Popaitoon (2020) feuanunsafingn COVID-19 awthiauatoauufgiuiosdu
Renfunnudenndesssninsyanaiuasdnsvesussnuauueisudiiiensasandnniwiy
09Ans Tusu msBeuinsduln sefameuen anueivinu anmuindennisinuuay
mnufuiaveusiediny  uAdeuFunnisAnwidasunlasluandasudu COVID-19 Fsansdl
msfigauiBnafitsnnunanimessay wuuesiuiiuasuuaduvdsold egnls maonay
FoauuAguinan Tnsmsinwesiseidesmnnluuiunisamelng (Popaitoon. 2022a)
Fasuamnundeutunsuilefuaniunisal Great Resignation VBIMITNILAUNEETLT
Aevdaananiumsal COVID-19 nwmguagassnaangmamaidsiiddaluns
Anwil f

A0U3T8 (1) IngAN1TaINITUNISZUIR COVID-19 dINanszynuiuaIuAInmts
NSYINNUVBITIU WU TUIvSall agals wae

A0MAdY (2) wuUFUEmenunsIanMmineInsuyEdnenaInanunseings
CoVID-19 msidusehdlsitetisinwussnumuiueistudlinimndnnmivesins
521Ul

am’“g5&15@’?@1q‘dszaqﬁ‘Lﬁaﬁﬂmﬂ’mmmmi’aﬂ'ﬁﬁfmummLLiamumuLuaﬁ%’u%LLax
wIUHURMuUMITANITMSHEINTUYBENEnaIEn1unsalings COVID-19 lngsianaudiany
W (1) Ingen1sain1sungseu1n COVID-19 damansznuiuAuAINYIINIgYNIuYes
wsauRuLaLstudvteli ae1dls uag (2) wWUURMuNIIAN TSN sUY e e
PnaauMIalingn CovD-19 amsiuegilaftetiednviusanuauuesdudlinsadn
amuesng ilemeu 2 ManAdeiiadly wansseasBendsl

Aonuddedl (1) Anganisainsunsszuin COVID-19 dawansenufunuannm s

v
=1

nsvhuresuRLasiudvselil agls nsreudnwidel {Idelaldyadeyadnu

Y 9
= 2 v N

WeuazynUorn11WITEYe Popaitoon & Popaitoon (2020) aiudeya tauuNsIAL
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WA2563  Usanueuuelsiudaiatngnanausanulusnuasiuszozmsnaaesany  Tng
FaanafanafuteEuduaniunsal COVID-19 Tngdsemalnediliusenadonniond an
Wisudeudiu  mafudeyassyamanufeiuivussnuauesiudiiiuieyalmi Tu
nay w..2564 %dLLﬁqmuwuLuaLﬁ%’u%ﬂzjuﬁﬁ’mumsié’famumiaﬁﬂqm COVID-19 8g19
ey 1 Uihn nsiivdoyalval U w.a.2564 nauussnuRuwestudianulndidesiuussnu
nuwssiuTandeyayaiiuiiuidled wa.2563 leazvieumsiUSeuiiioulsiogadnauds
an1unsalingansalinisunssEunn COVID-19 dsnarevimuainisvinuiiudeuuadlunie
1l TnglimssSouiiousneada ttest (Nuagtdunnsed 3) uay

fanuddeii (2) uwnuftRmasunisiamaninennsuysdmendinanumsaings
covip-19 msfluegnilaitetisinwusnuauuesiudivinsmndnnmiueadng mneu
fanuiveil Q’iﬁamaauamagmﬁmﬁuﬁmaﬁwmuadawﬁwﬁ (Popaitoon & Popaitoon.
2020) uaziiudeyamemanatada fuussnu wuweistudiivdeyalml U wa 2564
WagyNTIATIZYNEIT Thematic Analysis 3ANguAMBULAZYINNITIABUAU (Ranking)
fEmTILANLaIM LR ITIgazBuamsei 5

1. nguAqa8s (Sample)

NI LueETuEAuToyalns w2564 Sanauuidsd (1) 9
911 24 U (2) Bewaunsfnwseduligiuasinnuuidensurualug Tasns
Fondnuismensumunelyglasininauiund 100 autuly §ideldomuuuamanis
finwwes Delery & Doty (1996) Imaﬁ@’mmmé’qﬂEmﬁﬂﬁﬁ%%’aﬁuhﬁquiauwmiu%‘ms
'1/1’%"1/\1EJ’]ﬂiiJHMEjE]EJ'NLﬁugﬂﬁiimﬂﬂ?jﬂéﬁu waz (3) vinuesslugianIunsainsunsssun
COVID-19 nagtios 1 Difiu Tnsdoulufindnntisneudauidedaautuiemandunsos
AmmAnLazsABULasiruARmsThnudledynshaumeldanunsaingn COVID-19

nsAnuildnnfuteyadedinadeisnisduiiogiauuugnled (Snowball
Sampling) Tasuduifiuwuvasuanuesulatanfudimiivhauuismensurwalvguay
YeAMBATITRdaNg Ui 1w TinssuAnaNTATifeIn1s  Tnsuuvasuauyain
dnnsesnauantidesiu Usznoude (1) aanhnulutianunisal COVID-19 wnlisnd
1 Yuwdn Tevdelal (2) Mawdnnsestiseny Liteldenteyatasengiidesnsine uaz (3)
ManudansesauIsmivhaukaznsine  mendsnsdnnsesdeyaiiieldngusegng
munaanTAfiimue {idelduuasuaianysaianusanueuueisiudengini 24 I
117y 275 AU PN5197 1 waneeazBenngusiegneiiudeyalvad w.a.2564 (Gen Z during
COVID-19) wazdayariteiUSsuiiisvd w.¢.2563 (Gen Z pre COVID-19)
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ms1eil 1 Feyanalungusegraiiiiudoyalusil w.m.2564 (Gen Z during COVID-19)
uazdayainalUTeuliisut w.A.2563 (Gen Z pre COVID-19)

%’agaﬁ’ﬂﬂ Gen Z during COVID-19 (275 Au) Gen Z pre COVID-19 (345 Au)
3uau (Gowaz) 1 (Gowaz)

LA 78 (28.4%) 122 (35.4%)
Y 197 (71.6%) 223 (64.5%)
VN
AEINNTTU*
AANITHER - 145 (42.6%)
AAUINS 275 (100%) 199 (57.7%)
AAULTY
Hntauy 14 (4.0%) 25 (7.2%)
NN 264 (96.0%) 320 (92.8%)
Anudivheu
nsuNNLazUSIMA 119 (43.3%) 177 (51.3%)
999 156 (56.7%) 168 (48.7%)

wuEWa: *n1sinudeyatisdniun1sal COVID-19 {IRenuingnamnssunIsHandnuauun
Unanenswdn  Tuvaefiniausnissududediuinsmaenaaunsafingregtandedaild
ﬁaﬁ’uﬂejuﬁaasmﬁ’wmmm Gen Z during COVID-19 3sn91nmAu3ns dagmeunuuasuay
YhaugmamnssudUananndiga fie Yevaz 34.5 50909 e MAn1sRuLarlvatumegiie
Sovaz 21.1 waz 20.7 warudtmladafind ustvnsviesfieauazdu 4 muddu

2. A3psilouazdTnisiana (Measures)
31NN5ANYIAIINADAASDITENINYAAAIUBIANTNIIAIUANAIANTluNT
i fidelddemanuinnisAineinewnt (Existing Scales) ¥@s Lyons (2003) %ﬁgﬂﬁw
Tldluauideves Cennamo & Gardner (2008) wazyarnmaInaNlATamw LAz
wllunisdnuiluvsunusewnelnglay Popaitoon & Popaitoon (2020) Imaiﬁﬁﬁuﬁmau
wuudeuauanseuAniluusazdevesnumanlunm s udeliinasdiul s
(Likert scale) 1insedu (0-6) 2 Ass

I a

aseusn: WigneuuuuasunuUssiiuseauaudAnyvesnunanivsen ey

o v

Tun1svihanu (Person Value) wsiazdo Auild 6 wuneds ﬁwﬁ’mmnﬁqm 1 wunedy drdgion
flan wag 0 e lifanudAny) was

ASsaoa: WigmauwuuasunuUsziui1esdns (Organization Practices) SuuUuR
Tunsquaniinaunuarmeevidumshauusasdountosioda (uild 6 e

Iasumsauasnyign 1 vaneds Wisumsouatiosiign uae 0 nuned ldldsunisgua)
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Mndugifeihaziuuaniasadunduamaruanades Insviia O vio
Organization Practices aua1ne1 P 3o Person Value Hietnsyiunnudenadosvasaiion
(P-O Value Fit) Tuusiazde wnld wasadiuduin (+) wnneiesAnsguaninauly
Beadsnanunninseduiinthaudesnisudelianudfy luvaeinasmsiidumau () 92
vineie eadnsquantnanlubesdisnandesnitsziuiininnudosnisudeliauddy
Fosauildlunisinan P-O Value Fit 994 Popaitoon (2018) wag Popaitoon & Popaitoon
(2020) lushumsFeudiazmaiduln sefaniouen anuzivihon anmwndeunisiinu
warAnuSuinvousadiny Tnemsedl 3 wanseazdunderouanunanimieaiey
mMsvhaue 5 duil Ustneusae 1) AunsiEeuduagnsiiule (Leaming and Growth)
$muau 9 4o 2) dusieTaneuen (Extrinsic Rewards) 3113 3 4o 3) fuaauefivhon
I 3 U9 4) ANININADNNITYINU (Work Environment) 91134 7 U9 Lag 5) ATUAIM
FURAgRUADAIAN U 2 U9

Faudseny fo nsasaINTnamiuesdns (ntention to Stay) swiseildany
MneAdeues Lyons (1971) ki 3 4o (7w Arasdwinutuuidnieg Sl
AnsazidonuiemduAls) Tagldnasauuszanua (Likert Scale) Wnsziulumsnoudan

(1-7) @3 7 yaneds wWisheed1sBs uaz 1 mneds liiuseesds way Muvsmuau
Usznausme L LLaxﬁWLmﬂmmﬂmﬁ"gufdsmuqmLﬁa‘lﬁwaﬂ']iﬁﬂml,l,ﬁué’ﬁ%u (Dayaram &
Burgess. 2021)

3 mﬁmiqzﬁﬂagmﬁmﬁu (Preliminary Analysis)

Nnindesiionvuasunuuaztofnuiieduetheiu  fAdeliihnsmeaeunuy
aoumufunguitdnuidiuiy 30 au iileveasuAwgndBaazatlafinsetuiy
Inquszasdfidne uazdolausuuraniidoiviaiunsdamminensiyed 2 viwain
UTEMONTUIIAMY WastinIYINITAUNITUTIMINIHEINTUYEY 1 YU HANIINAFEUAIY
Aoty (Reliabilities) wasshuusfidnw P-O Fit funsFeuduazniadule, P-O Fit s19¥a
Aeguen, P-O Fit @nuen15ynay, P-O fit @n1nIAReNNISYINAI Uag P-O fit AMUTUHA
Yousodiny uazauRtlansanInnmiuesing wissiusissduanudeiufunt 0.7
(swaziBonnsed 2) uazidloviadeunmignies (Validity) vestemanuusasfaudsidng
Inglanan Principal Component Factor Analysis Wui1A1 Kaiser-Meyer-Olkin 1Aun31 0.60
 szautivdIAny 1% 1nn1TAEeU Barlett’s Test of Sphericity Winefisn1sTINToAI0M
Tuusiazdulsinetumnzay (Hair. 2006) 99105197 2 uansenaadesiu (Reliability)
Aade (Mean) dauﬁmmummgm (Standard Deviation) WagNan153ATIZRANENTLS
(Correlation) TngldAnadd Pearson Correlation Gauandlyiifiuinduusiinanldlunisfin
fmnuhdefioaglusedvd uasifimnsudiniusiaonadosmumgu]



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

M19199 2 WAAIAIANRNU ANRRY dIUTBLULNINTFIU LASHANTITIATIZRENTUNUS

fauUsildanun Mean | S.D. 1 2 3 4 5 6

1. P-O Fit MsFyusiaziaule -0.169 | 0.721 | .752

2. P-O Fit 1vian1euen -0.361 | 1.143 | 484** 755

3, P-O Fit anugiivihau -0.180 | 1.043 | 370** .485* 761

4. P-O Fit @nndaun1svinenu [-0.293 | 1.053 | .424* 655 409** 778

5. P-O Fit anusulingaudadiny | -0.202 | 1.053 | .131%  376*% 249% 450%*  £58*
6

. ANIASELNTNNNAUDIANS 4.451 | 1.443 | .167* 219% 169** 210** 032 .857

nuewg: 1ndeya n=275; ** p value < 0.01, * p value < 0.05
*uglseAuanud@etiuiliindi 0.7 udeglussaunsulalunisnageunisads (Hair. 2006)

aw
NAN139Y

d’luﬁf{’]’ﬂﬁzjmauﬁ’]muﬁﬁﬁzg (1) Angen1sain1sunsszu1n COVID-19 dmanssnu
fluANUAIANIINTTINNUTBILTIURUBLITUEYToll ogels wa (2) WUfURMeA
Msdnnminensuyudmendsanaatunsalings CoviD-19 msidusehalsitedisinu
wsuRuestuvaEinamiuesding sanmsiessiineanidendl

Weneaumauddede (1) mnmedl 3 auduldiauaanTmsinureassn
WULLBLITUT Nou way Nal @aun1salingsm COVID-19 dmnuuansinsiueg1adidedidgmnig
adAlpeinzegBafuaniueivhan. anwiadeun1syinau waganuiulnveusodsny
o 3 Dddenan wueisTudnduaanistuivhnuanadutiandafvaniunisel
COVID-19
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AN5197 3 WSEUBUAIINAIANIINITITNIUTE IR LB TUT N UKL STUINSEnIUNN5al
COVID-19

AUAIANI Auade Gen w1Nnd1  Aade Sig
Z during >) Gen Z (t-test)
COVID19  tewndn pre-
(<) COVID19

nsiEeudluauuaznisidula (Learning and Growth) 4.38 > 4.28 311
mslanauaAtyg (ntellectually Stimulating) 4.45 > 4.42 803
Anunmelugiu (Work Challenge) 4.39 > 4.26 194
pruthadlavesnuiiléSuteunine (Interesting) 4.43 > 4.29 196
nsléiBeugedrasiaiiles (Continuously Learn) 4.56 > 4.43 218
auivilvigauidnumileuinldifudia (Fulfiling) 4.05 < 4.16 313
suihlinaianisanudisa (Accomplishment) 4.29 > 4.28 968
msilenalaldnnuanuanunsa (Use the Abilities) 4.49 > 4.41 436
nuildSuneunnedeunainuats (Variety) 4.43 > a.21 .045*
mslaldmnuAnasnsassa (Creativity) 4.31 > 411 076t
5199an18uan (Extrinsic Rewards)* 4.40 > 4.38 .853
nauselovilazadannis (Benefits) 4.38 < 452 594
Rufeu (Salary) 4.39 < 4.46 521
fiaudmiluniifiniseu (Advancement) 4.43 > 4.36 549
anuzdiviianu (Work Status) 4.02 < 422 .007**
nsfignalumsdamsuasdsns (Authority) 3.92 < 4.19 .026*
nsvihawdfiiAesiasduiiiarsniiuiio (Prestigious) 4.15 < 4.35 021*
nsidvEnalumslianingdu (nfluence) 4.02 < 413 .006**
danuanasulun1svingiu (Work Environment) 4.50 < 459  .039*
finanhadhesniigamneguld (Hours of Work) 4.28 < 443 073t
fmnuaunansvinnuiudingaudy (Work-life Balance) 4.35 < 4.41 194
fiussenalumsvihauiiaynauu (Fun) 4.45 < 458 102
fiflousmnuiifuaziduiing (Co-Workers) 4.74 < 4.80 084+
fiasylunsusmsdnnisauresnules (Autonomy) 4.48 < 451 .024*
flanmwndeslunsvhauiigvanauie (Physical Setting)  4.58 < 4.59 .025%
Tfafutiydia (Supervisor) 4.73 < 4.78 330
AMUSURRYRURBEIAN (Corporate Social Responsibility) 4.53 < 4.63 .074+
n53iAasIIH (Moral Values) 4.59 < 4.63 129
nMsvhaiitiemdewasseesedany (Contribution) 4.47 < 4.62 0721

uema: - iNudaya Gen Z during COVID-19 U w.A.2564 31u7u 275 AU Wag Gen Z pre
COVID-19 U w.¢.2563 §117u 345 AU
- 110530 Likert (0-6) Ing 0 = Lailvimnuddty 6 = mslianuddgseduinniian

- NAEUADNA td SERutudIfgy (Sig.) ***.001, **d sEautudIfny .01, *d seautedngy .05,

+ ol seautledAgy 1
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dvsummeaeuidelimsieswiaunsannsei@isdau (Multiple Linear Regression)
ImmaauammmmamuwLﬂammuaﬂauamumm COVID-19  iitpagviaulifiuin
deanunsaiingalusseznaniiuiunesudmaroninuaanislunsvhnuivesdnsusu
Wasuly  eanunsalivAsunagarmnavisiudouly  iliauiRguihiiauenou
anunsaiingn Sududesinmsusudenlimngautuaniunsal fuanman1sinsed
sl 4 %Lﬁu"l,ﬁdﬂmmaamﬂﬁaqmﬁﬂuﬂWiv‘iwmizwjN‘Uqﬂﬂaﬁuaqﬁﬂsﬁamm&?ﬂﬁ]m
AUNTNNNAUDIANTVDIIINUAUUBLITTUT (Gen Z during COVID-19) AUNITEEUTUALNTS
dule (B =0.044) dusatanieuen (B =0.110) uaniusdivhen (B =0.069) fuaniw
WIAasNNITI9U (B =0.131) wazsunistiemaedan (B =-0.090) Linuauduiusnig
vinfueusdlansaindnamivesdns  dleussrumuuestudfowhaulugisaniunse]
3ngm COVID-19

M13197 4 KAN15AATIEVIANANNBEBTaUTININANADAATDIATTIENNNTINNUTEN IS
yarafiuasAnsiiunsasasnBnamivasAnsvasauuastudludieaniunisal COVID-19

AUADAARDIATTIBNNTNINUTENIIIYARANUBIANT N13ASANIINANAUDIANT
(P-O Fit) (Intention to Stay) (B)

Faudsudniidnen (Main Variables)

P-O Fit MsiFeuuaznsiaule 044
P-O Fit 3797a078U0N 110
P-O Fit @0 1usivihan .069
P-O Fit @NTWWIARBNNITYINGIU 131
P-O Fit M3BLrADEIAL -.090

#uusrauna (Control Variable)

LA -015
I BN] -021
R square .069

°

ngwmn: seautdAAana ** p value < 0.01 ** p value < 0.05, * p value < 0.10

donsumande (2) wUiTRmessumsianisvensuyednevdnaaumsal
3nge COVID-19 Arsiluatndlafiotssnuusanuauuestudliasmndnamivesdns
NAMFIATIEI Theme Analysis Mndasasadinan Tafutoyannusanuauoisiud
FrauBayingm COVID-19 T W.A.2564 113 275 AU ANs197t 5 uansseaziBenn1sdndustu
sgiiuldidnin Asiaanianniiga fe wssnuaudfeanisnsihaunuuiameu (Flexibilities)
AendsanIun1gel COVID-19 Je9adu Ao ANMUAaNAATInLAzguouNlY selfiiadu
N1s0RNLULNUMEAULBHazNSUaloN1aIUNIRGen AuaRu
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A1999 5 N159A8uAU (Ranking) AA1NAIARIINITIINGIUVBIRUILBLITUTAIERAIIN
darun1sal COVID-19

JUAY  AUAIARIINITTNIY AU f79619 ToANUANBU
1 meviheuiuugangu 233 - dipansanunaasiikarANTIAEIlunsie
(Work Flexibilities) meguuuy - ARINS IR BIANTHBINANIULNINAINNTLUIUNS IR
yhaumslna (Remote Work) anuliilewsla
ViseWaNHaA (Hybrid Work) - Andmwewihnuldnnainnatldduludesdeanie

- "inamﬂﬂﬁulﬂﬁmugﬂLLU*UL@;J ouneonTe
o1ndaziu visalanziulsey

- Y5umsviauuuy New Normal auidu Normal U
16 asmﬁmugﬂuuuﬁ@ialﬂ

2 Anuaunainuargueudy 143 - sgnbilSnanuamgauEaiuan NI Talase

- penliuTEnA RN MTINLATANNANAANTT
vy wayundeuanniu

- mavhaunmeldanueiealiduivaninsisnisuas
Jnlatingalnsu

- spInbianauRaAsoan sy wazlinnuddy
Augunndaniinau

- BIFNTUBUANUIBIDETEAINNNIIANNBETEANTINOY

3 Guiowduay 124 -eenlEseldiuay
- meldtaquulifuiuiinadlivih
- Apsosdwmiintunnn uisgldminm
- ﬁwmuauhjﬁL’?‘iumﬁahii%ﬁwiaﬁaaﬂﬁ

4 PRNLUUNISYNUAIEAULDY WAy 89 - YNNI NULUAYUTEUUNSYNULUUAR RIS
pendenau/lUsnnunveu - sgnnvhelulusnnunsiauisla
wnndgnueuvsnglivi - PYINDDARUUMTINNULBILE

- gy U Ui AKla

5  Walenmayinauniaden 73 - agngldanuanewas sanliivihaulalenia
- pgnyhnuYsedn wuulidunan azlaiilenavianu

PRIt &
2udunwaen

d5duazanusnena

am’“g5&15ﬁ'§’@q‘dszaqﬁ‘Lﬁaﬁﬂmmwmmwi’aﬂ'ﬁﬁfmummLLiamumuLuaﬁ%’u%LLax
wnUfiRmMunsTanmsnensuyedneaEaun1salings COVID-19 lngsamaudiaiy
38 (1) FngAN3ainIslnsszuIn COVID-19 dIanIEnuiuAINUAIARIINISIINIUTEIHINIY
Wuelstudvield agels way (2) WuIUFUAMIUNITIANITNIHEINTUYYENIB9ERIN
anun1sadingm COVID-19 Amidueddlafietiednvussnuauuesdudling aundnam
fuesdng nedeilfvuselovilufangud (Theoretical Contributions) wagn1UfUA
(Managerial Implications) Feeluil
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UszlominudsuifluiBemgul] (Theoretical Contributions)

1. anumsafingn COVID-19 Fafuusngnmsaifasudusuuuumil@sdmauuiuiin
MaMsinnminensuyutsdudulumaiin Aeuaaunisal COVID-19 naonTusmLDs
nguidnunsuimsaumsinmumuinass Wethuldnmendsaaunisalings CoviD-19
nsAnuilfuniidumdfodalszdnd (Empirical Studies) fimeuausadisadsndesan
tinifedunisdanismineinsuyudesn Collings et al (2021) Fawugtlvdnisnuniu
nQuinsdanminensuyudiuyuuesmainuiasuudadluvosusanuiulviegng
wuweistuinendminanunselingn COVID-19 Tnenanuideiasioulidiui usanu
wuwssiudivhnumeldaaunsainmsunsszunhialalsihanesiuglml vie coviD-19
i 2 Vs desaliguseuazanuaansnsieuasusvadluannneuaniunisel
COVID-19 Tnlamzognsds AnumaniiaaIuensinny anmwndeunisvinny uazns
Pewdodiny Judesazvioureusinunuussiudivlssfiuaumemifananaemds
3InanIuN15al COVID-19 dasnishiuenusunsinuiuudangy Teenuuunisinule
AILAULDILAZAINTOLEBNIUIIANISVINNULBININNTINITSULOUNNNEY AADAIUABINTTIA
UitmailsnunmIinnsiausasaaunisdasafenanndfouazguaimlunisviianuds
donAaeIiuNsANYILTsURUWaIsTUEluUSUNUsEmAlngves Popaitoon (2022a) %ﬂmﬁu
Tidufusanunguidosnmshnuiiasiouaumnevesdindaduniinsihauiinan
vinguagme  uiddesnsadsdvdnaihaninileunavesnuiieumneiuidndeans
msdFaganadmneifug

2. 91n@aunsel Great Resignation vesAuynelaBlanIzeg1sBs nauLIsy
el Jeneenadalmnsanauiivhseningd  a.A.2021-2022 Tnedgymininany
afeanunvalifiiammaasygiawaznisandunulurainnanggsia Fariounthil
anumsaifananiniinfuansenInlefiddinmsmyuiouasunugs (Tumoven iflesan
Juerdnuaupaunanifufideanisluviewatn Turaefiaaiunisel Great Resignation
Mendnaniunsal COVID-19 niuiammmsalifunnepamnssunasyneTnudvsna
Tuasnta Tnslewizeenads nguussuuiuelsiuditauivleidemesnalduanauunu
Anindy wazdnuarmsdsunulinzasinnzaeeendnduivhey (Fuller & Ker.
2022; Hoff. 2022) ﬂsmgmmiifﬁa%’u%umqwﬁmﬁmmw%’wmmwwéﬁmﬁ’umifml,mu
MasAU (Workforce Planning) NM5119MHUANE91TW (Career Development) AanauIcN1T
AT UJob Analysis) dmsunguussausulvaisusuguuimiean Fixed Jobs a1g
Flexible Jobs ifleaaniufunmmaniimisinuveaussnugulmilumsvhauiueadng
Tneuwndnilaonadasiu Popaitoon (2022b) way Wang et al (2021) %aa%mmguuaqms
Fann3nennsuyedideundasiulugafasudu

Uszlovuluneujia (Managerial Implications)
NI EUsEledluneufuatugdanisnineinsuyed (HR Managen) lun1seanuuy
UlgUIUNSUTIMIUTINURUUBLITUT Nerasan1un1sal COVID-19 awmaludl
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1. demasguszsnaaniunsaimsunsszun COVID-19 WWulsausziuvieaniunisal
Uni §danns HR msdsannudesnisvesmiinnulasiamzegnadnguussnuiauiueisdy
Faaiaussemamsiidusinvemiinmy naenauaInUENRUAUBIANT JaNaauide
Hasoudvausduidsiesdnsufiliaonedostuaunianveussnuauuosdud
TufugnusTiinaulazanmwndeunsviey Inensdrsasinaiaseasly HR Manager
Suanlounenisusmsaumevdsaniunisel COVID-19 Fanubiuiteantiymnsateen
YDINTNIY Uay

2. HR Manager Uag Line Manager (§3nn13eng41u) AI5ARNsaNJULUUNNTYINY
wuuBaviguiauiu Tnefinsandumniany  wesnguauiiausavinumdlnald (Remote
Work) muaiunsetaauesamtnny  ueistuglunisidenyhauiuy Remote Work
fanan  Wislinsinuedesiuazneuiutuanmnndeniiudsuuladlusgnimnginin
mifﬁum?ﬂlaumwﬁaﬁﬁﬁa Fau3Tesuauann Wy Dayaram & Burgess (2021) Popaitoon
(2022b) waz Wang et al (2021) Fodiuin mevdseniunisainisunissunm COVID-19
waltnsisnunuutinsegldanudensnniy (Gig Economy) druniladunasnis
WasuuaunelulaBidviauastygnuseiv  aaenauaniunsal COVID-19 vilvinde
Msuwe I uRUas T sadly  fedu sULuUNYhaunelng (Remote
Work) vi3enisviauswuuginngu (Work Flexibility) azgninuildegnsansluaniunisaiuni
Tunsviaeusioly (Connelly et al. 2021; Popaitoon. 2022b) ot HR Manager AI5LA38Y
sUuuumMehauLuUBavguLazMsanumadenuaziuuiins e sesiunsiudsuudas
Tuauan

RIGTRIE
mndlymmsaneenadulmnsvesuhauilanlasmenguussnuauiueisiud
dfausivaned a.A2021 sAdeilasfioumnunianimeaussnudinanfivdsuudadluuas
ForauouuzwnUFTRnsiamsninensugediiodnwnsasandnnmwiuussnuauuelsiud
mendsanumsal COVID-19 Turaditlymnisaioen  adilugdenaiiufisssaidufues
desazvioumsuImsauluzuwuuiAng wuumed (Fixed) nndtaaesss (Flexibility) o8
wnlduussnugulvidosnismsvhauluuiiongy - naenIuauauna?Inlun1syhaugunm
wazemouuny - fadueiadelusuannisinyarudesmsvesussnuiulmiluyssi
fananadenisiinsideiananmdensdine  miadedidesitanisinuilaglideya
ussnuauuesiudauazndy wieelinsAnwmuuuimsidluimiafoues Rani & Samuel
(2016) WA Popaitoon (2018) 483UNEANALANGNIYBILTINL UIUBITTUNETIAAT SN
uaztrvdallnuunnsnsiuanransenunsdsuudaanalulaida  uiitelilddeya
Aednlunsinwldfenudefiomndstu  msfnwiluewanaaivtoyanuineduiuuy
Longitudinal  Insnsiiudeyanguifisriulutisaiiunnssiuiielfifiurumanians
vhaufiuAsuutadiUluwtasanumsnilddanuiedy - aehetannuamsideiasfoudes
WIINURNUBETUTH WU TAMTUS I ININeInsuy¥dNenaaIn - COVID-19 93l
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TuowiAnmrsiasandudsfiuinanuaifod Jsznoude nsatduayuIniIntiny
(Supervisory Support) mmama%’?mﬁwﬁmamm (Work-Life Balance and Well-Being)
LAYAINARNARDITENINUAARIUAN TN INGBNNT YU (Person-Environment Fit) (Collings
et al. 2021; Parker, Knight, & Keller. 2020; Wang et al. 2021) wagWRLNGILUSIVETE
assnseunsAnyIiieesuIsANLdITUSTE I NARRAdBIN T UTEINsyARATT
psdnsfumssnwanndnnmivesdnslifimuauysaifatu  vieaunsathyuuuunisfine
fanamlulssendfuanunsaiingeduiiorniatuldsnlueuan

nnAnIsNUTENIA
This research was financially supported by Mahasarakham Business School,
Mahasarakham University (Grant Year 2021).

LONEN919D9

Bailey, D. E.; & Kurland, N. B. (2002). A Review of Telework Research: Findings, New
Directions, and Lessons for the Study of Modern Work. Journal of Organizational
Behavior. 23(4): 383-400.

Bellmann, L.; & Hubler, O. (2020). Working from Home, Job Satisfaction and Work-Life
Balance-Robust or Heterogeneous Links?. International Journal of Manpower.
42(3): 424-441,

Bencsik, A.; Horvath-Csikos, G.; & Juhasz, T. (2016). Y and Z Generations at Workplaces.
Journal of Competitiveness. 8(3): 90-106.

Cennamo, L.; & Gardner, D. (2008). Generational Differences in Work Values, Outcomes
and Person-Organisation Values Fit. Journal of Managerial Psychology. 23(8):
891-906.

Collings, D. G.; McMackin, J.; Nyberg, A. J.; & Wright, P. M. (2021). Strategic Human
Resource Management and COVID19: Emerging Challenges and Research
Opportunities. Journal of Management Studies. 58(5): 1378-1382.

Cooke & Kim. (2018). Handbook of Human Resource Management in Asia, Oxon:
Routledge

Dayaram, K.; & Burgess, K. (2021). Regulatory Challenges Facing Remote Working in
Australia. In Handbook of Research on Remote Work and Worker Well-Being
in the Post-COVID-19 Era. Edited by Wheatley, Daniel; Hardill, Irene; & Burglass,
Sarah. Pp.202-219. Hershey, Pennsylvania: |Gl Global.

Delery, J. E.; & Doty, D. H. (1996). Modes of Theorizing in Strategic Human Resource
Management: Tests of Universalistic, Contingency, and Configurational Perfor

mance Predictions. Academy of Management Journal. 39(4): 802-835.



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

Fuller, J.; & Kerr, W. (2022). The Great Resignation Didn’t Start with the Pandemic.
Retrieved October 5, 2022, from https://hbr.org/2022/03/the-great-resignation-didnt-
start-with-the-pandemic

Hair, J.; Black, W.; Babin, B.; Anderson, R.; & Tatham, R. (2006). Multivariate Data Analysis.
6th ed. Upper Saddle River, NJ: Pearson Prentice Hall.

Hoff. (2022). How Gen Z Is Winning the Great Resignation, From Pay Increases to
Better Work-Life Balance. Retrieved July 1, 2022, from https://www.businessinsider.
com/gen-z-winning-great-resignation-changing-job-market-2022-6.

IntelliSurvey (2022). The Great Resignation 2022: Who Is Getting Ready to Quit and
Why?. Retrieved May 1, 2022, from www.intellisurvey.com

Kristof, A. L. (1996). Person-Organization Fit: An Integrative Review of Its Conceptualizations,
Measurement, and Implications. Personnel Psychology. 49(1): 1-49.

Kristof-Brown, A. L.; Zimmerman, R. D.; & Johnson, E. C. (2005). Consequences of
Individuals’ Fit at Work: A Meta-Analysis of Person-Job, Person-Organization,
Person-Group, and Person-Supervisor Fit. Personnel Psychology. 58(2): 281-
342.

Lyons, S. (2003). An Exploration of Generational Values in Life and at Work. Ph.D.
Thesis (Management). Ottawa: Carleton University.

Lyons, T.F. (1971). Role Clarity, Need for Clarity, Satisfaction, Tension, and Withdrawal.
Organizational Behavior & Human Performance. 6(1): 99-110.

Parker, S. K; Knight, C; & Keller, A. (2020). Remote Managers are Having Trust Issues.
Retrieved July 10, 2022, from https://hbr.org/2020/07/remote-managers-are-
having-trust-issues

Popaitoon, P. (2022a) Fostering Work Meaningfulness for Sustainable Human Resources:
A Study of Generation Z. Sustainability. 14(6): 3626.

. (2022b). Human Resource Management in the Age of Disruption.
Bangkok: Chula Book.

Popaitoon, S. (2018). Generation Y in the Digital Economy and Person-Organization
Value Fit on Intention to Stay. Journal of HR Intelligence. 13(2): 11-33.
Popaitoon, S.; & Popaitoon, P. (2020). What are Work Values of New Workforce in Digital
Economy: Generation Z and Implications in Human Resource Management.

Journal of Business Administration. 43(168): 18-37.
. (2022). Job Design during the COVID-19 Pandemic and

Intention to Stay: Perspectives from Different Generations and Implications for

Human Resource Management. Journal of Business Administration. 45(173):
23-47.



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

Rani, N.; & Samuel, A. (2016). A Study on Generational Differences in Work Values and
Person-Organization Fit and Its Effect on Turnover Intention of Generation Y in
India. Management Research Review. 39(12): 1695-1719.

Schneider, B. (1987). The People Make the Place. Personnel Psychology. 40(3): 437-
453,

Twenge, J. M.; Campbell, S. M,; Hoffman, B. J; & Lance, C. E. (2010). Generational
Differences in Work Values: Leisure and Extrinsic Values Increasing, Social and
Intrinsic Values Decreasing. Journal of Management. 36(5): 1117-1142.

Wang, B.; Liu, Y.; Qian, J.; & Parker, S. K. (2021). Achieving Effective Remote Working
During the COVID-19 Pandemic: A Work Design Perspective. Applied Psychology.
70(1): 16-59.



M5A1589ANAENT WINeIAEATUATUNTILsA TN 26 atun 1 (uns1Au-liquiey 2566)

UMM IR s R L YueEadsEu:
nsflfinen Jamfaguruulssukaldtiuend Jamdamesysal
Guideline for Developing Sustainable Community
Enterprise: Case Study of Baanyave Processed Fruit
Community Enterprise, Petchabun Province

anm Fnenr’!
Supada Sirikutta

UNANED

nATeFestiiumaifodanmnn Hngusrasdiiofinuuumenisiauegisddy
vordamivguruulsguraliithuend dvatemuy dunadies fwdnmesysal fusiusw
Joyaannsdanauuuliifidinsiy MIfunuaikiuuRiedn  wagnsaunuINguAuaNNTn
Fawmfaguruwlsgunaliithuend Fiuiu 32 Au kanFITenud wImemMsitamIavig
yuruagedstilugusieg ¢l (1) Fumsnanmesulaillunis Live an m1sdudn (2) funs
wAn Mausunsamulunmsiamiaiesiiogunsaiifinaluladviuaioiloiaunanfusiuas
dianandn wWuaTeseundsnuliii Tnundsnuuasendind  msiannsausNeimsLite
nongnalunafvinwndafasivoniusududy sevuudueuui wsamudBuan
IR ARSausTlvl Tiun usandatou thuzamdudy dagvumia (3) du
mMsaLUITRNsnglanssasnalilsgUieausue v slesiulalisanuay
Awany (4) MssnsERUIATIUNARSNI N3AnaTIgagenndniaeileneunsziu 4 A
Hu 5 am nsveiusesnAspIusIaaLiievsRaanguAudaaty (5) Msumsdnnisngy
doamsimnadnlifiruianuasolunsndn - mssatuiinmedudyd  wenani
TamRrpuiliauddudonnlumesdamenguifuseulunsinunawnndon nistuduns
vaanguaseelabiiuanndn auluguwu Yremdeyuru waginamlsninnisandunu

AR NITIe NN 1IMTgIUNITIANIT TaImNaYNYY

Ls0arans1ansd Aazudmsgsiavitedeny uiminendersunsunsilsa nganwe

Associate Professor, Faculty of Business Administration for Society, Srinakharinwirot University, Bangkok.
Corresponding author e-mail: supadasi@hotmail.com
ARTICLE HISTORY: Received 31 October 2022, Revised 9 December 2022, Accepted 7 February 2023



2M581589ANAENT WINeIAEATUATUNTISA TN 26 atun 1 (Uns1Au-liquiey 2566)

Abstract

This qualitative research aims to study the sustainable development approaches
of Baanyave Fruit Processing Community Enterprise, Wang Chompoo District, Phetchabun
Province. Using non-participant observation, in-depth interviews, and focus group
interviews with 32 Baanyave Fruit Processing Community Enterprise members, the
study shows that sustainable development approaches of Community Enterprise are:
1) online marketing using live commerce to sell products, 2) production through the
investment plan for the procurement of modern technology equipment for product
development and productivity enhancement, such as electric food dryer and solar
drying dome, food preservation development to extend the shelf life of concentrated
tamarind juice, dried crystallized tamarind, and crystallized tamarind, new product
development planning such as cubed tamarind powder, concentrated tamarind juice,
and tamarind juice powder, 3) packaging development, especially, in processed tamarind
and fruits for the preservation to prevent the change of taste and color, 4) upgrading
product standards of OTOP goods from 4 stars to 5 stars and having Halal certification
to expand to the Islamic market, and 5) group management for member knowledge
and capacity development in production and accounting. This community enterprise
is sustainable because its production process is environmentally friendly and its

operation generates profits and income for members and people in the community.
Keywords: Sustainable development, Management standard, Community enterprise
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Abstract

A development of instructional social studies teaching model based on
constructivist theory and the growth mindset in promoting learning management
competencies of social studies program students. The research aims to 1) develop
social education teaching forms according to the theory of knowledge building together
with the growth mindset concept to promote learning competencies of graduate
students in social studies, 2) study the ability of social studies teaching forms according
to the theory of knowledge building with the growth mindset concept to promote
learning competencies, which are skills required for the future graduate students in
social studies. 2.1) to promote learning competencies of graduate students in social
studies after receiving teaching and learning according to the forms of social studies
according to the theory of knowledge building with the growth mindset concept and
2.2) to study the opinions of 34 graduate students in Social Studies 2 Course. This
research tool is the development of social studies teaching patterns according to
the theory of knowledge building with the growth mindset concept to promote the
competencies of learning management of graduate education students social studies
and 2) interview graduate student learning management performance social studies
and data analysis.

The findings are divided into five steps: 1) building interest, 2) planning for
exploration and information collecting, 3) deliberation, discussion and explanation,
4) reflection, and 5) reorganizing the concept and using. The study shows that the

ability of teaching and learning process according to social studies were high.

Keywords: Social studies teaching model, Shared knowledge creation theory, Growth

Mindset concept, Learning management competency
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