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Abstract

The purposes of the research were: 1) to develop an instructional model by
using Problem-Based Learning and Connectivism Learning through the use of Cloud
Technology to enhance Geo-literacy and transfer learning abilities of upper secondary
school students, and 2) to study the effectiveness of the developed instructional
model. The model was experimented with by 11th-grade students. The samples were
60 students divided into two groups: 25 students in the experimental group and 30 in
the control group. The research instruments were lesson plans and tests of Geo-literacy
and transfer of learning abilities. Data were analyzed using the arithmetic mean, stand-
ard deviation, t-test, and content analysis.

The findings were as follows:

1. The instructional model using Problem-Based Learning and Connectivism
Learning through Cloud Technology consisted of five components. The stages of the
developed instructional model were: 1) arouse interest by facing challenging problems
and phenomena, 2) investigate information from geographic information technology to
understand problems and phenomena, 3) brainstorm ideas to make a conclusion or
solutions, and 4) create work together for knowledge sharing on Cloud Technology.

2. The effectiveness of the instructional model after implementation is;

2.1 The Geo-literacy and transfer of students’ learning abilities after learming
from the developed model were significantly higher than before at a 0.05 level of

significance.
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2.2 The Geo-literacy and transfer of learning abilities of the students in the
experimental group after learning from the developed model were significantly higher

than those of students in the control group at 0.05 level of significance.

Keywords: Problem-based learning, Connectivism learning, Cloud technology, Geo-literacy,

Transfer of learning abilities
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nsFouslitymidupusuiuwnfnneudeiiaiuuaand  TaedorouGsunazvdaou
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FyuuarndsSeuvesinFeungunaaaLazngaAuAY

. . flouiEy VAR
nau AzuUuAN ————————— t p ———  t p
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Abstract

Coastal and marine litter is a global problem. This survey research aims to study
1) municipal waste reduction behaviors, plastic waste reduction behaviors, knowledge,
attitude, and participation in waste reduction adjustment, 2) factors predicting municipal
waste reduction behaviors, and 3) factors predicting plastic waste reduction behaviors.
The sample was 400 people in five groups living on the seashore in Chonburi Province.
Simple random sampling was used to collect data from household and fishing business
groups. Houses of government officials and seafood industry-tourism businesses were
excluded. As for the students, the school and classroom were randomly selected. The
instrument was a questionnaire. The statistics used in this research were frequency,
mean, standard deviation, and multiple regression statistics.

The results show that 1) The mean average of municipal waste reduction
behaviors was at a high level (3.96, SD =.62) which was higher than the behavior of
plastic waste reduction at a moderate level (2.87, SD =.59). Knowledge and attitude
of waste reduction were in the high level (.80, SD =.16 and 3.77, SD =.49) but the
participation in reducing waste management was at a moderate level (2.74, SD =.92).
2) five variables could predict municipals waste reduction behaviors at 29.40 percent,
namely (1) knowledge of waste separation, (2) cognitive attitude, (3) behavior attitude,
(4) participation in the operations, and (5) higher education. 3) five variables together
predicted plastic waste reduction behaviors at 17.10 percent, namely (1) knowledge
of waste impacts, (2) cognitive attitudes, (3) participation in the operations, (4) higher
education, and (5) female. The results of this research suggest that government and
relevant agencies should encourage people to have in-depth knowledge of the dangers
of municipal and plastic waste and encourage people to participate in the waste

reduction operation.

Keywords: Waste reduction behaviors, Municipals waste reductions, Plastic waste reduction
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ATIRdRy warAaudeiuvesiuvasuny e lunaaeddfunguiegisiuan 30 au
wazthune duuszansueaniasenu1y (Cronbach alpha coefficient) laAaudesiu
VDILUUADUY mmﬁl,%"aqmaammﬁﬁaﬁuaz FruaRiensannsfisveznsidsalunis
anNSTevEE wasngAnssuannshees Wiy 0.71, 0.7, 0.95 waz 0.83 auaiu Fdluns
fvuadulsyavisuearhasouueiiidedoldiuinmsiaduii 070 Fuludmsuldly
NN5398 (ASUY Runnes. 2564: 151)

NSUUAAIURUNUDIAZIUY

ﬂzu,uummiﬁaqmiammiﬁwwi’m%’a naugnly 1 Avuuy neuRald 0 Azuuw Tu
ﬂ’]i'ﬂ’]ﬂ"lﬂzLLu“LJLQaIEJﬂ’NﬁJii’]EJ%E] warsn wlamuninevesazuuulagltunsInvedAm
(Likert Scale) @4lfinaust 5 sefuuvu 5 Amnuvanede 1nfiga 110 Uiunan ey waztios
fiam

ANUNTNVBITUNTAIATU = (AZWUUGIER — AZWUWAIER) /AWIUTY

= (1-0)/5 = 0.20
AAZUUU NSUUAANNNIEVDIATULY
0.00 - 0.20 fanuitiesiign
0.21 - 0.40 fanusiley
0.41 - 0.60 fanugurunans
0.61 - 0.80 fiam3ann
0.81 - 1.00 frnuFunniign
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dunaeniswlana  viAuARseINIsannsAaver  nsidrusinlunisannisiavey
wag naAnsTann1siavey ldnaaiadelunisedusienansil (Yaywy fSazann. 2553: 103)

1.00-150 waneds  egluszdulieniian
1.51-250 wwefe  eglusziuiey
251-3.50 weds  egsvauUIunad
351-450 vaneds  egluszdunin
451-500 wmnefe  ogluseiunnniign

nswiusiusawdaya

fivesudunsifusunuteyalnguszaufumhsnuiiededsun mienuis
Tuviosfiu as1sagudiua geuienslsafeu Lﬁa%l,miwazLS&J@LLazmaauzgmﬁﬁmiLﬁu
Hoyaluiiuil Tnglifraeinideluiui wasdnide

nsfiingAnsvasnguinetng

{Adeldddieansvesngusogis Immxﬁﬂw567'}115]ﬂﬁ;ﬂﬁ%yjamwﬁauﬁﬁmiLﬁ‘u
wuuaeuaw sgvimsiiudeyailedisonden Taghisununavesfidenniuly daunis
dudeyaludninSeu svvesygynannnalsuieu wazgunases

aw
W&N1338
1. AuAnszUsETULTnUYTIENsE Sminvays
WU NRUAIREIUTEMITUUTNAEEIagunedaiu Jamdavays diulvg
Wumavdedesay 62.00 o1y dnd 25 T Fevay 21.50 anunmveseuluguvudungs
Ussrwuinldgedign Seeas 72.70 sefunsnundszan@nwanniign Sovas 47.30 unau
Viﬁﬁwiﬁa&vjiw’m 10,001-30,000 UM SpE@z 30.00 izammﬁﬁﬂmﬁaagﬂuﬁuﬁ Y16 U
Julu Yooy 46.70
2. noRnssumsanMsfisuszyuTy NeRnTsUAMsARNTsHcuesnaaRn AudFes
nsaansivveslnesan iruaRizesmsaanisiesslassa wasnsidausalunisan
nsisvsslngsan vasUsErsuUinmTenzasiaYays
NPl 1 wuinguieeidussnsuidnumensiadmiavay3 deede
anﬂﬁuafﬂmﬁﬁwaz‘*qmuagiuﬁzﬁuu'm (X = 3.96, SD = .62) ?qum’j’lwqaﬂﬁmammi
favernanaindeogluseduuunats (L = 2,87, SD = 59) fanufdesmsannisiisveriag
saeglusziuann & = 80, SD =.16) Wimunilnssadodosnsannisiisuszeglusyduan
X= 377 . SD =.49) @umsildrusilunsannsiaveslngst ﬁﬁhﬂmmumﬁaagﬂu
sydulunans (= 2.74, SD = .92)
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Gl']i']\‘l‘l/l 1: ﬂ“’LL‘L!‘lJLQaEJLLa“ﬂ'J‘IJL‘UENLU‘USJ'Wﬁﬁqu Wi]ﬁﬂiii]ﬂ’ﬁaﬂﬂ’ﬁ‘l/lx‘mﬂ“%&l‘uu ‘Wi]ﬂﬂiiﬂ]

ﬂﬂiﬁﬂﬂﬂi%\‘i‘l}ﬂuwaﬂﬁﬁﬂ ﬂ’]ﬂuiﬁaﬂﬂﬁiaﬂﬂ']i%\‘lﬂlﬂu

wﬂuﬂmiaamiammswwm LLES

ﬂ’]‘illﬁ’)‘lﬁ?%ﬂuﬂ’]iﬁﬂﬂ’]i‘lﬂﬁ‘u&z waNswwuusnmmwzLammmja‘qi (n=400)

fianls Range X SD NSHUaAIINNUNY
1. wqﬁﬂsmmsaﬂmsﬁwawmu 1-5 3.96 62 110
2. wqﬁnﬁumﬁaﬂmﬁ‘ﬁwazwmaan 1-5 2.87 59 Uunang
3. mmiﬁaamiaﬂmﬁﬁwad@asm 0-1 0.80 16 110
4. fimupRrionisannishaveglags 1-5 3.77 49 17N
5. mstdnsalunsannsiveslngsa 1-5 2.74 92 Uunang

3. {]QQEJ‘VHHWEJ‘Wq@ﬂiiuaﬂﬂﬂi‘ﬂﬂ’dEJu“UﬁJ‘U‘LHJEJ\‘lUiuﬂﬂ‘U‘L!UiL’Jm‘U"lEmuL’EI mmwmﬁ

’i]’]ﬂ(ﬂ’]i’N‘V] 2 wuin ddauds 5 m’mmmamamummawqmﬂﬁﬁuammi
‘ﬁwazﬂqmmamsmwu Ummnwmammmaui Ao 1) ﬂ’J']iJELiE]\‘lﬂ'ﬁLLEJﬂ‘U‘EJ%ﬁ (Know2)

2) vimuafnudygisesannisiiaves (ATT1) 3) viAuARIUNGANTIUABNITANNITTINVESY
(ATT3) 4) Mmsdusulunmsaniuvnulunsannisiewez(PAR2) 5) n1sAnwiszaugaufAne

(EDUU) anansagauiuyiunenginssunisannisisvesyusy lasesas 29.40 ag1elteddny

QQ‘#‘ % t:l a @ L4 a Vv 4&/
NENRANSEAU .001 Feausadeuduauniswensal aunsashuuau Lnaed

V = by + byKnow2 + b,ATT1 + bsATT3 +b,PAR2 +bsEDUU

WOANTIUNTAANTVEYUVY = 11.877 - .603 ANUTFTOINITUENVEE +.656 ViAUAR
AUl iseInIsannIsiaves + 169 YiAuARAUNGRNIIUABNITAANTSIEY +1.394 N3
fdurlunsaniunuannisises + 1.747 Msinw (seAugaudnw)
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AT 20 HANTAATIEVINITANARENVAMUUY Enter Tun1swensaingAnssunisan
N5 YNBUVBIUTLNVUVT UV IENIATMIATAYT

fauusdase b  Beta tvalue SSE Tolerance VIF
1. mmﬁﬁaqﬂizmmmzLma'aﬁ%ﬁmsuawsz .027 153 0592 258 877  1.141
(Know1)
2. mmiﬁmﬂmwﬂ%x (Know2) -603 -102 -2.169* 278 828 1207
3. mmﬁﬁadwaﬂiwwawaz (Know3) -033  .001 001 275 911 1.098
a. mmiﬁaaLmeaLLaf;%msﬁwaz (Knowd) 108 021 .464 .021 911  1.098
5. ﬁmuﬂaﬁm{]ggzgwSaqammaﬁwm (ATT1) 656 319 6.761%* 097 825  1.211
6. VirumRduorsualensannisieues (ATT2) 117 099 1757 067 579 1726
7. Seupddunginssusensannsiicuey (ATT3) 254 143 2673 095 644  1.553
8. msildmsulunmsuansanudaiuse 625 097 1.330 467 387 2585
nMsanmsfaee (PAR1)
9. msfdwswlunsanfiunulunisan 1.109 187  2715* 408 264  3.790

M (PAR2)

10. msfldwswlumssnwmalsylovinenisan 449 082 985 456 275  3.633
nsTevey (PAR3)

11. msfiduswlumsfnaunazussiduna -557 -096 -1.173 475 .933  1.072

“Lumiammsﬁywaz (PAR4)

12. MsAnw1szAUssEn (EDUM) 1.060 635 1.668  .635 .799  1.265
13. nsfnwsedvgaudnw (EDUU) 1747 112 2330* 750 799  1.251
14. twanggs (Female) 819 057 064 570 934  1.071
ﬂlﬁmﬁ (constance) 11.877 4.109** 2.890

R =0.542, R%=29.40,F = 12.11, ** P-value <.001, SSE = 5.939, Durbin-Watson = 1.669

NANSNBL INAYIY Uay SEAUNMIANYIUTEANANY

4. {]asﬁ'ﬂv‘hmﬂwqaniiuamnﬂiﬁa%ﬂxwaﬂaan V99UV VUUSIUV1NZLATININ

v¥ay3
1A 3 wud Tduds 5 ﬁ’aﬁmmméwﬁ’uﬁmwwqaﬂﬁuammﬁﬁww
wanaRnuesUsEIIUY Vinamevgiadainvans fe 1) anuiiFemanszvureues (Know3)
2) FaupRdullydesnisannsiicues (ATTL) 3) nsildusalunsadunulunisan
nsieey @) NSANTEAUQANANYT 5) AN @113ATINAUINUWIENGANTIUNTANNTS

Nwgzwanain lasesas 17.10 sdsilteddyvisaiansssiu 001 Fsanunsaleouduanns
wensel aunsaziuuAulaced
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~—

Y =bg+ bKnow3 +b,ATT1 + bsPAR2 + bsEDUU + bsFemale

WoANIIUAANITVEENAIERN = 8.730 + 415 AIUITOmMANTENUYDIVEE -.160
wiruafd Il + .560 nisildusilunisanduny + 1.826 nsdnw(szaugnaufng)
+1.328 AN

M13797 3: HANTAATIEVINITANRRENAMUUY Enter Tun1sneNsaingAnssun1sanns
NIVYENAEANVDIUTEVIVUUTIUUIENLLATININYAYT

fiauUsdasy b Beta twvalue SSE Tolerance VIF

1. anufdesUssamuasuasiiinveues 146 039 781  .186 .870  1.148
(Know1)

mmiﬁaamsl,mﬂsuaz (Know2) 210 053 1.053 200 .834  1.199

mmiﬁamamwwamz (Know3) 415102 2097 198 911  1.098

ArudSomumiuariBnisiieuss (knowd) 313 094 1876 167 856  1.168

ﬁﬂuﬂaﬁmﬂigzgwﬁ"aaammsﬁwaz (ATT1) -160 -117 -2.189% 073  .755  1.325

WauaRduesucidensannisficuey (ATT2) 040 055 925 043 605  1.653
ﬁﬂuﬂaﬁwquaﬂisuﬁiamsammiﬁwaz (ATT3) 064 052 928 .069 .693 1444

®© N o kR wWDN

msfdwinlunsuansmnuAniiuse 800 187 2354 340 341 2932

nMsannshaves (PAR1)

9. msfdudulumsaniuiu 560 142 1.901* 294 386  2.589
Tunsaanisfiaves (PAR2)

10. msflduswlunissnumauszlovine -304 -084  -927 328 264  3.790
nMsannsfaves (PAR3)

11. msfdruswlumsinaunazyuseidiuna 142 037 415 342 275  3.633

Tunisannisiaves (PARA)

12. Msfinwrszauiisen (EDUM) 745 084 1619 460 791  1.265
13. ns@nwsesiugaudne (EDUU) 1826 175  3.390%* 539 805  1.243
14. 1wAngs (Female) 1328 156  3.239* 410 934 1071
AAsi (constance) 8.730 4.018%2.173

R =0.414, R? = 17.10, F = 5.678, *** P-value <.001, SSE = 3.847, Durbin-Watson = 1.478

NAUNNNBL ALY kay SEAUNMIANYIUTEONANY
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afUsema
1. miwtnnsnﬁwqﬁnss:uaﬂmsﬁwUsﬂgmwmﬂswww‘%nmmwma%’wi’ﬂ
v¥ay3
NHANTITENUI Tdwls 5 ﬁaﬁmmsa'émﬁ’uﬁmwwqaﬂiiuammsﬁww
YWY VeIUTEWVUUS U ENEIMIAYAUS e 1) m'lml,iaaﬂ'm,wﬂmm 2) ViAupRau
Jya3esmsannisiisey 3) ViruaRduensuaidenisannisfivuez 4) nsiidausadluns
m%uumﬂumsaﬂmimmav 5) msﬂﬂmsvmuammm ansasuiuyihneladesas 29.40
amamuﬂmﬂmmmmmmu 001 Fwansfnuil wansnsannsinyves Amin et al.
(2021: 6) mwmwmmgzummamwuﬁﬂuwqmﬂiiuﬂﬁauiﬂmn Lombok Ussinedulailide
Tufiemauan (¢ = 0.67) Tuvaiinisiteadednulumnseudnar mN3EeInsuenYse
ﬁﬁ‘m%wamqﬁmaum'awqﬁﬂiiumiammiﬁwﬂs@mu (b1 = -.603, p < .05) WANANSANWNT
aenndesiunsAneues Amin et al. (2021: 6-7) AnuiniAuafiinuduiusneuindu
wainssunseY3nYe Lombok (1=0.43) uasffiilisziunsAnugsariimsufiRcnuns
ousndAnIfiimsAnwing TnegifinsAnussdutsendnudinsufoanani galid
ms@nwdelinmsnwseiuUszonfne egndituddiissdu 05 wazaenadestunsAnY
¥os vy Fodhur way algwa lwauag (2564: 30-48) fimnuinmsiidiusiuvesauluuy
vhlsmgAnssunisindmesvesnuluguwuitu fnsdauenuezaiifeudinduisiosay 8148
meaﬁ ﬁmﬂamqé’m{]zyapL'%Imﬂ'ﬁammiﬁwaz VAUARAIUNGANTINADNITANNTT
fwey wasnsidsalumssiiiunumsannisiey 18vdwaluiirmsuinsenginssy
ammﬁﬁwamjmu failosnnitmunimisnuilyaduduanudonionufelnglveua
ma’mamamwu mﬂuummmdmummwaqumﬂiswmuumuﬂﬁﬂwu AUARZYI
wqmﬂﬁuuumﬂﬁuu (Millar & Tesser. 1986: 270-271) dwviruafnisiunginssy Wueuy
gaﬂmsLLaqumﬂﬁmLmawumuﬂum@;mimuu msiadluguruiioguinamenedidy
wiawieafles wuuverluguvuann SsweyvinliAnuansenusioduanden  dnvioudien
tovasinlvinaUszlovirenulumuruliovas eulugmuiainawidnfiosuanamginsssly

a

fiemsuinsenisannisfisvesguey - dunisidusalunmsdfiveunsanveziudunis

o

JndwIndeuneuen Ndwasensilisunlamginssulaenss wazludnniwisnisdily

fdwswlumssiiunumsanvey  axinanisiudslaniliiinaueszntinaedeymiiu

D

yaralandlenadhiiufansuegwainaneasilvidnginssusedaiuivy danusinudy

ferudnausedenludosiy fienudumaduna AnauAeinszi dunszvisedsiu
Wainwensyanisdeans msufduiusaelungy fezanunsaimnusluuFoale (Susak
2016: 5-10) sedunsfne tuinfuesduseneviiddyvesnisiudsuutamgfngsy Haves
msfine aviliuAnmug innunsendn iansFeud Revinee Mnindiansal ie
osueldifeuddguesnsiasunlamginsaindudsiniu Wilaanuidsswesguam
Adeanmsiinginssuiy ﬁ]uﬁﬂﬂgjﬂ’ﬁmgEJuLL‘LJm‘WQaﬂﬁiJ (Arlinghaus & Johnston.
2018: 113) usnsAnuiiudvanesydu Sflanulidiemerlyimnsadsuuamofingsld
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fiaunsfnusziugaudnu finsFeunsaouluszuy IiRldunisfnuiianmg
findn f¥nnsuanamannud WilawgualuBesmseysndmensialafininngy fseufnuiuay
Uszoufnen

Ussrmuuaunevsadmiasayiiiiunduiedns (Guffiedvegluiiuiiuin 16 9
ulussosay 46,70 wavdnmilnduiiivsznevondwlszas uasdseléonanannssssas
dlosveradeuly nsdvesusnauwmeils vlissuuinameiadoulnsy fuansenu
sonsiuiuTinusysriuvesauiesiu  vhlvvvssusiiieindudnfihsnameilmea
Fudniildenntu Fewdudesenlududnfiilnavelunnty dnanhnseuntisiu
S JedwarihlinuluviosfiuAanssuiinmsiivesuinuneilaadlunzia il
dninziavilan dudnmpanisiulsznauiiondeeguinameilsiuuaniududeya
BeUsedndin  nnsflvesneiladnavhlviiinvesdieosas ﬁwmqﬁﬁaﬁﬁmﬂﬁma{]@m
LLazﬁ’ﬂuﬂamnéfquaﬂﬁﬂuﬁﬂmqmﬂm'a‘wqaﬂiﬁumiammﬁﬁwawmu wana Ny
Tudwiavayidadanduiiannsoduaiueui anudemedggnliniauluriesiy léun
anfuinermanimangia wnInedeysn uasiiisiueisssuviinennsuarnzialng
fvauauans sSunedniiv Swmiavayd vilvauluriesiuldsumnsiferfuniseyintneia
wazeilefignies drmuafmeuinsdodaandeummeia Ussneufuiinssaussdmsifuey
AUTETMA MSTUAUYETaneadtas nswuiudeeing q waniuazansilontadiludl
dusulufanssulufing ﬁaamqﬁ ?Naiqmaﬁiawqaﬂﬁumsammiﬁwawmﬂuﬁﬂmnmﬂ

Tumsthidmesiigniesmsasiimausnueziouiie uasthvssfuoniuluimdalivmnza
ﬁUUisLm/lL.wimamﬂmiﬁﬂmﬂ%&ﬁwudﬂmmiﬁaamiLLEJﬂﬂismmawaxﬁmamqﬁmau
Giawqamsuammiﬁwammu (bl = -603, p < .05) Tilfiiounanuszsmunaumenzia
mmmamummwmmawaqmﬂwﬂﬁum wiiszarwulalalinuauladengfinssunis
wonuezie Seshmhenuredursidweswenindurenden fwezui Swevduane
e miiiiveesfaniveerlasmsmsulusavesyildymdhuiiuiinswenveeziu
Lifiusglevdmszannentnmsuiuedd  wasguvumevsaludwinvaysuaudsll
annsadansyezvesuuuiald dmsveznessiuduegiuauy ndymnisuimsians
duveeiiliannsodaiveegliualaly 1 Ju vldnaduidyashulvanueaduiesi
thannessmtuthilifinisuenves Femall arwdFesnisusnueySsdinansaudengingsy
nsievee

2. mswensaingAnssunisaanisiisveznanaiin vasUszETUUSIYIENA
JWINVAYI

Wyl dAmUs 5 ﬁaﬁmmsaimﬁ“uvi’wmawqaﬂiiuammiﬁua%zwmaamm

Uszanau vinamevziadiiavayd fie 1) mnuiFemansenuvesvey 2) smuadsnuliyan
Bowmsannisiveey 3) nmsfldusalumsiiiunulunisaanisivesy 4) msfinwisedu
RANANYT 5) AN mmmﬁwﬁw‘hmEquaﬂiiaJammiﬁwwwmaaﬂ fiSosaz 17.10

o w a

| oA aa o
E]EJNM‘IJEJE#’]F’]@WN?{QWWWWU .001
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FaamsfAnwiilaonadestunisfinuiinuin  nmsfinudenudiFomansenuys
Ygznataini1 Wudeanausednivasuyed aufesiidndrindonisanuannzainnaiadin
Tanusumiiolumstmanafinndusnldlml fnsdndondudfifisasnmssludags wandes
nslimanadniiligniu (Sanda et al. 2020: 1-27) WueafunsAnwwes Soares et al
(2021: 1-8) MMy MsFusnaimanseuremAaRnIdufoanAuszUUIATYgRLAT dsAN
HansEMUReRuAMAzHANTEUNNsEUUTneiy ansnsavhunengPngsumsenysnuandould
donAdoIAUNANNIAN®IYDY Testa (2018: 1-8) AnudnUsvyvuilidnluiidauslunis
vhanuazeinema sziaenunszutnluniseydnsmmeiaigeningilifidnsnluns
MAMNareIav1enIn (Wyles et al. 2017 cited in Testa. 2018: 2-3) LLazQ’ﬁﬁmiﬁﬂmqq
wSuiuazilafognauifinnnvesdeiinannislinwanaiin InegismsinusssuByayas
wazganiiudugindndeamslinarafinadufoudaisgeiedosas 71.3 uasganingid
nsfnwsERUUsEoufnw (Adam et al. 2021: 7) deandesfunisAnwiinuingvdsannis
Twanafnadadeudiafienseyindaunndeunnniime (Soares et al. 2021: 5) way
donAdefiunansAnuues Abun et al. (2019; 124) finuiviruainiadyalnesiliing
songAnssunsinTmRansToysnaunaden

wraiduduifidesan anudifuerslumeelieudinusmlunsmuadunnden
wazauAMTInfindy ns¥uifmansenuresvesnanainitdmaregua LA AuIndey
ahliruaulafazannslinanain vielinanafnfigesaaedny dusedumsdne dui
\Huesiuszneuiiddnuesmsidsuudamginssy  wavesnsine  azviliiauineug
WeAnunsevtn iansiseus navinye Anndinsel wieesueldfnnuddyvenis
Wasuuamginssuiidudeiuiu Wilienuidsmesguniniiinainnisdinginssudy
thlugnsasuudamafngsy (Ainghaus & Johnston. 2018: 113) duinanda 1ugis
unumdAglunssou ﬁaLfJuﬂﬁﬁdau'ﬁ"mmmﬁu’a Tudeanswdney sfnuenTey uay
nsthvegnduinldivg (Women Engage for a Commom Future. 2018: 45) givgjalvelu
wamenzadaiavayd lidagusznovendnladlngidesinutu uasddnifedos
ULATEENIATISOU KAENITINNTTVLUAY

NBINMITEAS U niaupAnutyaiiBvignaniswnuaudenginssunisusu
aamsliwanaiin shidesmniimuaimstiyandududesifierdestuemmuide anug aufe
wazmsindulasteTaniu Aifuarsesdussneuiifianududou (Droplet & Aaker. 2002: 59)
ﬁﬂUﬂaWNéﬁu{jiyﬁy,’lﬁﬂSﬁﬂﬂﬁjﬂ’lﬂﬂgEJULLUaﬂWQaﬂﬁQJﬁgu%éfadLflu‘fjiyig’lﬁluaﬂLﬁ‘uj’l
wanaRniur iR dymsedundeniiuiase  uwidiruainisiudyaldfienudlely
dafustdndauazdanuinnwe svvhlieusedurtevandesdenginssutiy (Adam et al.
2021: 1-12) \flesmnwanainifuingiifialneuasUsslond vansaunssadnieswnanain
relviAnuafiviodunadon uinnnisliwanafnludinussdriunatgegne MvliAnany
avanauie wu nsmanainussyues ufmbmanadin ndeswanaiin/sumanafinussy
013 v nanadn dedndulewanadin uavdu 9 v‘iﬂﬁﬂu%’uﬁL%iadwmaaﬂﬁy’wwﬁ’ma
wazde MemginanainiuiliAsauduauiorquadofedunsevesanainlunguey

o 136 o



21581589ANAEAT WAINIRBATUATUNSI LI TN 25 aUUTl 2 (NSNgIAN-5UAN 2565)

wanl) enuduaniiietuiendlidmansenudengiinssunisanueznanain (Hahn et al.
2021: 1-2) Ussmwunavvaiilungusegisfiduiuduiuiunslinarafnludinlsediu
Wepuazanauy wasdinislinanainduann faudlazsuitmansenuvesveznatafnuan
Wulunmsa Tallgdlasgnednds faufasiinssasedlidnnsannsldwanainfauusailaidl
HalueUoR FremgiFmudiuihinsliwanaintusgisumsuaemusuduasUssriau
WU S muLursENaNERNANLYIBA NBIVLE LALAUOUL ﬂusluﬁaq?iué’ﬂ%'qnwmaaﬂ
pdufiudaiie Sitothauiiussquiananaiin Wvasananafinlumsian daunisthudavie
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Abstract

This qualitative study looks at the factors influencing student political participation
after the promulgation of the 2017 Constitution. The data was collected from a sample
group of students aged 18-25 years who were required to vote in the general election
held on 24 March 2019. The respondents consisted of a group of 60 students from
each of the following three universities: Nakhon Si Thammarat Rajabhat University,
Kasetsart University, and Silpakorn University. The study’s objectives included (a) to
identify the characteristics of the students that participated in political actions, (b) to
study the factors that influenced student political participation, and (3) to analyze the
effect of student political participation on the democratization process in Thailand.

The study’s findings illustrated that students were eager to participate in various
political activities whenever they had the opportunity. This included voting, participating
in the referendum, and engaging in political discussions. The students indicated that
the role of online media, especially Facebook and Twitter, was their most important
source of information. The study sample group stated they were interested in receiving
information daily or whenever there were opportunities. At the same time, the students
felt that when viewing the role of political parties, politicians, and the media, most
respondents had serious questions regarding these entities. The respondents also highlighted
that their participation in the political process was based upon their rights as Thai
citizens as they wished to further the development of the political process and
democracy in Thailand. The study similarly found that most students did not feel that
the present constitution supported political participation, and accordingly, the current

constitution needs to be amended at a high level.
Keywords: Political participation, Undergraduate students, Constitution
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Abstract

This research aims to study and analyze problem statements for the enforcement
of the Personal Data Protection Act B.E. 2562 (PDPA). The research proposes solutions
to ensure that the privacy rights of the data subjects are not unlawfully infringed after
the PDPA has been enacted. The PDPA regulates those who collect, use, or disclose
the personal data of others, and allows data subjects to be assured that their personal
data will be protected. However, the Personal Data Protection Law is new for Thai
people, and the enforcement of this act is believed to affect Thai society and businesses,
which have a legal obligation to comply with the law. Moreover, enforcement of this
legislation may cause several issues, including the following aspects: the readiness of
those who are obliged to comply with the law, as well as the expected consequences
of law enforcement. In this article, the author points out the solutions to the issues
mentioned above by suggesting that the regulator should provide a preventive measure,
the scope of lawful basis should be clearly defined, and the legislation and its secondary

legislation should be periodically reviewed.

Keywords: Personal Data Protection, Personal Data Protection Act B.E. 2019, Lawful

Basis
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GENERAL DATA PROTECTION REGULATION (GDPR) Art. 4 For the purposes of this Regulation:‘personal data’
means any information relating to an identified or identifiable natural person (‘data subject’); an identifiable
natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier
such as a name, an identification number, location data, an online identifier or to one or more factors specific
to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person
SGENERAL DATA PROTECTION REGULATION (GDPR) Art. 4 For the purposes of this Regulation:

‘relevant and reasoned objection” means an objection to a draft decision as to whether there is an infringement
of this Regulation, or whether envisaged action in relation to the controller or processor complies with this
Regulation, which clearly demonstrates the significance of the risks posed by the draft decision as regards
the fundamental rights and freedoms of data subjects and, where applicable, the free flow of personal data
within the Union.

OGENERAL DATA PROTECTION REGULATION (GDPR) Art. 4 For the purposes of this Regulation:

‘consent’ of the data subject means any freely given, specific, informed and unambiguous indication of the
data subject’s wishes by which he or she, by a statement or by a clear affirmative action, signifies agreement

to the processing of personal data relating to him or her.
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Abstract

Historically, public green space services have taken into account the facilities
and benefits that are available. However, there must be a sustainable development
to prepare for and secure the quality of life of the elderly in urban society. This
research examines the need for development of public green spaces for the elderly in
Bangkok. Semi-structured interviews were conducted with Thai elderly who use public
green spaces at Lumpini Park, Pathumwan District. The researcher discovers that the
elderly enjoy public green spaces in an appropriate environment. This research aims to
provide development guidelines by introducing modernity that complements nature.
For example, multi-purpose facilities, as well as utilizing empty spaces and abandoned
areas, which can be improved upon to be most beneficial and genuinely respond to
users, particularly, the elderly. In contrast with past development, it is a survey of
usage requirements, facilities for the elderly, and improvement of green spaces for the
public in general and the elderly in particular. This research illustrates that the design
and provision of facilities appropriate for the elderly may be used by and benefit
everyone in society. The researcher uses three themes to discuss the results: 1) the
attraction and benefit of activities, 2) the safety and accessibility of facilities- limitations
and recommendations, and 3) the development and application of technology. This
research is useful for social management today as there is a growing population of
older adults working towards improving their quality of life in an urban society, as follows:
1) promote good health, 2) encourage sustainable environment, and 3) create a good

welfare system.

Keywords: Elderly, Public green spaces, Development, Public service, Urban society

Introduction

The World Health Organization (WHO) (2021) forecasts that the number of people
aged 60 and over will grow by at least 3 percent per year, up to about 1.4 billion
people and will increase to 2 billion by 2050. Asia will have the largest elderly
population in the world. The proportion of people aged 60 and over in Asia is expected
to increase rapidly, especially in Japan, which is identified as the country with the
most significant aging population in the world and is considered to be the first country
in the world to have entered a “Super-Aged Society” (D’Ambrogio. 2020). Thailand in
2022 has 12.1 million elderly people, representing 18.3% of the country’s population.
There are 66,165,261 people whose names are on the house registration census as of
January 2022 (Department of Older Persons. 2022). In 9 years’ time, Thailand too will

enter a “Super-Aged Society” with an elderly population comprising of approximately
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28% of the country. The key question is how to prepare Thailand for a long-term aging
society (Population and Housing Census. 2010).

Developing public green spaces to respond to the needs of the elderly in the
city is one option, this can be done by providing public services and equipping them
appropriately. That can attract the attention of the elderly to come and spend time
outside their homes and participate in various recreational activities (Sukolratanametee.
2019), so as to not feel bored with retirement, and make them ready to join society
with full happiness and a good quality of life. Goal 11 of The United Nations Sustainable
Development Goals entitled “Make Cities and Human Settlements Inclusive, Safe,
Resilient and Sustainable”, aims to cover a number of relevant areas, including cities
and communities, for example, Article 11.6 encourages “development of and access
to green spaces for different groups of people, etc” (United Nations. 2022).

At present, developed urban areas provide public spaces in accordance with
sustainable development in a variety of ways, and respond to some of the needs of
service users including the elderly (Ruthirako. 2013). In Bangkok, there are facilities
and allocated public green spaces for exercise and various activity areas. Currently,
Bangkok has 37 public parks scattered over 23 districts, for example 1) Suan Luang
Rama IX Park, Prawet District, 2) Wachirabenjathat Park, Chatuchak District, 3) Lumphini
Park, Pathum Wan District, 4) Seri Thai Park, Bueng Kum District, 5) Queen Sirikit Park,
Chatuchak District, 6) Benjakitti Park, Knlong Toei District, etc., (HealthServ.net. 2022)
provide public services for people, including the elderly, to engage in recreational
activities closer to nature in their daily life.

The above principles and reasons have made the researcher interested in studying
the development of public green spaces in Bangkok, which can respond to the needs
of the elderly today, and identify their suggestions and opinions for the development
of such facilities. The researcher will use the data to analyze and compare the need
for the development of public green spaces and their use, and propose guidelines
for the development of public green spaces that respond to the needs of the elderly
in urban areas. This is part of the management of the growing numbers of elderly
people in order for them to enjoy a good quality of life and help develop the urban
environment to be suitable and sustainable.

The aims of the research are to

1) Study the demand for public green space services for the elderly who use
the facilities of Lumpini Park, Pathumwan District, Bangkok

2) Study the development of public green spaces in urban areas in accordance

with service needs of the elderly
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Theoretical Background

Currently, literature on the use of public green spaces in urban areas examines
how engaged and impressed the elderly are when using the services. The earliest
literature on the development of public green spaces examined the practice of using
public parks, landscape environment, and social interactions, in contributing to the
well-being of the elderly (Srion. 2012), as well as the needs and preferences for natural,
beautiful, understandable and diverse landscapes with accessible infrastructure and
facilities (Wen, Albert, & Von Haaren. 2018).

Pongthana (2022) discusses how the management of the environment for the
elderly is very important, because the elderly have reduced ability to support stress
and changes. (Enssle & Kabisch. 2020) Older adults with close social networks use
urban parks more often than those who are isolated in their daily lives. Good health
also contributes to more frequent use of parks. Urban green space design focuses on
providing ecosystem services alongside social networking, to enhance social justice
and the environment. (Millennium Ecosystem Assessment. 2005) Humans derive
benefits from the ecosystem such as forests, rivers, plants and animals that contribute
to the biodiversity. Forests act as a food source and also help to prevent landslides,
while helping to filter the sediment, to provide clear and clean water.

Numerous scholars (e.g. Ali, Rahaman and Hossain. 2022; Macintyre et al. 2019)
highlight “green spaces as urban lungs.” There are many health benefits, including
those for the elderly. Exercising regularly in green spaces greatly reduces various health
risks, it also facilitates social interaction and promotes a sense of well-being. This is
especially true for the elderly because many of them suffer from social isolation.
The size and location of green spaces, both large and small, can be as important as
both facilities and security, so urban planners should consider these factors. This is
because research indicates that the size and type of urban green spaces may influence
improvements in health and well-being (Boonkham. 2022). For instance, most people
hope to have a green space near their home. This is a measure of the quality of life
in Bangkok, which does not currently have enough such spaces. The works of various
scholars show that public green spaces g¢o hand in hand with the development of
cities that enjoy a balanced environment, especially allowing the elderly in urban
society to use public green spaces for various recreational activities.

Discussion of the development of public green spaces in urban areas is a
process to meet the needs of the elderly, by encouraging them to express their
opinions, including suggestions for development. Gatherings are created by the social
interactions of small groups of elderly people who have similar needs (Chongrak &

Nawapan. 2019), where most activities and physical environments must be appropriate,

e 178 o



21581589ANAEAT WAINIRBATUATUNSI LI TN 25 aUUTl 2 (NSNgIAN-5UAN 2565)

safe and conducive to activities and socializing (Thapthong. 2017). The elderly have a
clear need for services and activities appropriate for their age, to promote good physical
and mental health (Rahman, Meiyu, & Shorkar. 2020). The researcher’s study will
contribute to the well-being of an aging society in urban areas by identifying appropriate
use of public green spaces. This research is a study of proposals and suggestions for
developing public services responding to the needs of an aging society. It also aims
to encourage better amenities and increased use of the spaces. The presence of
elderly groups who regularly use public green spaces and who do various activities
together can be seen as one of the ways in which the quality of life is improved and
sustainable at the same time. It also has a positive effect on the environment of the
city (Ruthirako. 2013), where the elderly are aware of their needs and the limitations
of today’s facilities. The researcher is ready to support any changes that can be made
for the better.

Ali, Rahaman and Hossain (2022) promote urban green spaces for the health
of the elderly; Pongthana (2022) also supports the management of the environment
conducive to the well-being of the elderly. According to government data and
researchers who examine how older adults access urban public green spaces at present,
various recreational activities and socializing together make everyday life happy. A truly
responsive development can help increase the number of elderly people coming to
use public spaces. This study is different from past research that only noted basic
facilities of public areas suitable for the public in general. The development of public
green spaces for the elderly is a design and service proposal that can also accommodate
the needs of most people of all ages. For the elderly, it will be developed according
to the suitability of the area. This research is useful to highlight facilities and effective
security systems, etc., and is ready to be applied according to the needs of the
elderly and the suitability of each public area in the city. This development plan
will encourage the elderly in the urban area to use the services. It will give positive
feedback, to pass on to other elderly people so they too can enjoy a good quality of

life, and also to ensure sustainability.

Data and Methods

This research is based on semi-structured interviews with 30 elderly people who
used the green spaces at Lumphini Park, Pathumwan District, Bangkok in 2022. It is the
primary destination in Bangkok for use by the elderly. Currently, Bangkok has 37 public
parks scattered over 23 districts, for example 1) Suan Luang Rama IX Park, Prawet
District, 2) Wachirabenjathat Park, Chatuchak District, 3) Lumphini Park, Pathum Wan
District, 4) Seri Thai Park, Bueng Kum District, 5) Queen Sirikit Park, Chatuchak District,
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6) Benjakitti Park, Knhlong Toei District, etc. (HealthServ.net. 2022) The public park that
has the largest number of elderly people who use the facilities regularly is Lumpini
Park, Pathumwan District. This is a green area of about 360 rai located in the heart of
the city, which is a recreation point for both Bangkokians and visitors.

The researcher found the participants through contact with elderly people who
come to use the public green spaces at Lumpini Park, making an appointment to
set a date, time and place to conduct an interview. All information providers were
cooperative and willing to share information at Lumpini Park, a place they use for
regular exercise and activities. The interview consisted of general personal history
questions, discussion on the needs of and activities for the elderly, impressions,
limitations, ideas for development and environment, application of technology
and other related suggestions. The average interview took about 45-60 minutes. All
interviews were audio-recorded and transcribed. All interviews were in Thai language
and used a pseudonym for all participants to protect the anonymity of the interviewees.

The sample group, totaling 30 people, were elderly people who came to use
the public green spaces at Lumpini Park, Pathumwan District, Bangkok. All of the
respondents were Thai people who were retired, and 60 years of age or older. The
respondents were a mix of males and females. The personal circumstances of each
person were either living alone, separated, or living as a family. The work history
of each person before retirement was different, including sovernment agencies, the
private sector and self-employed. The income of the participants came from retirement
funds, either the government system or the private sector.

The researcher built a good relationship with the respondents, who were
comfortable in giving interviews, and who were more than happy to participate as
research volunteers, as well. The respondents were able to talk openly about the use
of public green spaces, problems and limitations they face in accessing the services
and suggestions for developing public spaces to respond to the needs of the elderly.
The research results may be analyzed for use in designing a eood public service policy

for future use.

Results

Research subject: “Developing public green spaces to serve the elderly in Bangkok”
This study is descriptive research using qualitative research methodology which used
semi-structured interviews to collect data. The interview topics were as follows: 1) the
attraction and benefit of activities, 2) safety & accessibility of facilities - limitations and

recommendations, and 3) development and application of technology.
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1. Application requirements and activities

Public green spaces are the fundamental things that allow the human body to
be in touch with nature as closely as possible, develop physical and mental health
which is especially important for the elderly who wish to use public green spaces for
exercise and recreational activities beneficial to their health, subject to convenience
and accessibility.

1.1 A place to socialize

Enjoyment of recreational activities will assist the elderly in not feeling bored
with life after retirement, and thus maintain a healthy body, which may help to forget
about aging and prevent various illnesses. From the perspective of the elderly, it can
be seen that spending time outside the home is the best way to experience the natural
green space atmosphere, to sit and relax in a peaceful place, to exercise and keep
the body healthy, and to meet and talk with a group of friends participating in various
recreational activities together.

For example, interviewee, 80 years old, who regularly uses the green spaces
at Lumpini Park, said:

“Before my retirement approached, | planned to do nothing and just spend
my time at home, because | worked hard all my life. As the years passed, |
felt bored and my body deteriorated from not doing much. Even with a little
stretching, it was not as good as a real workout. Nowadays, | choose to go out
and spend more time in the park, which makes for a more enjoyable
experience by meeting and talking with other people. Doing activities with
others keeps the mind cheerful and makes the body strong, and not easily
weakened by illness as before.”

The elderly people who use the park’s services here (Lumpini Park) have a
good impression of it, so they come back to use the services again, also passing on
recommendations to other people to try the services. There are some elderly people
who are concerned about whether it is safe to be outside their homes, for example,
interviewee, 83 years old, who regularly comes to Tai Chi dance said:

“When I turned 80, | planned to go out less and less because | was not as strong

and healthy as before. Long walks and sitting made me feel pain in my legs and

my body ached. But my friend (Fah, 81years old) liked to tell about what he
had been doing, such as Tai Chi with a group of friends, eating and drinking
tea together and walking around the park for exercise, and to experience the
natural atmosphere. It made me want to join the activity as well, because |

thought it would be fun. And ever since | have been coming here with a

group of my friends. It’s been three years now and | will continue to do so

until my poor health prevents it.”
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1.2 A place for physical exercise

In addition, the elderly come to sit and relax, walk, exercise, experience the
environment and ecosystem, and various recreational activities. Services are also
provided, such as walkways, running paths, cycling paths, activity fields, tables, chairs,
various types of shelter, benches, a pavilion, a library, associations for the elderly,
exercise equipment, a cafeteria, restrooms, parking facilities and amenities such as
swimming pools and exercise equipment in the gym etc.

As stated by interviewee, 73 years old, who lives near Lumpini Park,

“Condominium housing has limited green areas, space to walk, exercise and

ways to enjoy nature, but my home is near Lumpini Park and after a short

walk, it allows me to go for exercise, to read, meditate and relax, because
the atmosphere is attractive and comfortable.”

When it comes to sustainability in urban green space management; “there
must be public green spaces to provide services for city people to have places to
relax, exercise, meet and talk and help improve their quality of life” (Ruthirako. 2013).
There are benefits to using designated exercise areas: there is exercise advice, clear
road signs and signage explaining the rules for using the park, and as a result it makes
for a popular place with people of all ages who come to use the services.

For example, interviewee, 78 years old, said:

“I'am impressed with the atmosphere and the surrounding scenery of the

park here (Lumpini Park) because the walkway around the park for exercise

is comfortable. The weather is cool and ventilated all the time. There are a

lot of trees and flowers that make you feel like you can breathe in the fresh

natural air all the time. And here there is a relatively complete ecosystem.”

2. Safety & accessibility of facilities - limitations and recommendations
2.1 Safety & accessibility of facilities

Effective security is essential when accessing public parks and green spaces.
If the park is open without thorough security, however good the services and facilities
are, in the end, people who come, including the elderly, will still worry about the
safety of their lives and property. No one wants to put lives at risk in such a place,
especially the elderly who are less able to protect themselves, and therefore need to
be extra careful.

By designing the parks and public green spaces not to be too cluttered, with
blind spots that might raise anxiety and fear of the possibility of crime, effective safety
services will build confidence to persuade the elderly to use the space independently,
as much as possible and most importantly, to participate in activities as they wish,

without having to worry or be fearful about possible dangers.
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2.1.1 Safety and COVID-19

Coronavirus disease COVID-19 is a respiratory infection which can be
contracted through close contact and through contact with droplets mainly from
the patient’s mucus and saliva. Infection through contact with surfaces or materials
contaminated with the virus is less likely (Department of Medicine, Ministry of Public
Health. 2022). However, cleaning and disinfecting of environmental surfaces is still
necessary to reduce the chances of spreading the virus through contaminated surfaces
in public places. To allay safety concerns, it must start with strict entry and exit screening
measures to the park, reassuring users to be confident in accessing the services
(Department of Disease Control, Ministry of Public Health. 2021).

For example, interviewee, 67 years old, who is a member of the Lumpini
Park Elderly Club, commenting on the security measures of the COVID-19 check of
Lumpini Park users, said:

“Safety and the spread of COVID-19, is something that elderly people are

very worried about, because they can be easily contaminated, as elderly

people themselves are considered to be at greater risk of infection and
may suffer more severe consequences than the general public.

Therefore, safety concerning the physical health of the elderly who

come to use public areas outdoors must be assured through safety

control measures and screening by the security staff.”
2.1.2 PM 2.5 dust and Safety

In addition to the situation following the outbreak of the COVID-19 virus
which continues to evolve, another health problem that should not be overlooked is
the amount of PM 2.5 dust in the atmosphere, which is higher than the agreed standard,
and may affect the health of people in urban societies if accumulated in the long
term. Currently, Bangkok has to face the problem of cities with high levels of PM 2.5
suspended in the air which is above the agreed standard, causing some restrictions for
the elderly, especially those with respiratory diseases or allergies, with the chance of
inhaling air contaminated with dust and toxins entering the body during exercise and
various activities.

Air pollution has been one of the top environmental problems in Thai-
land for more than a century. In particular, there is a problem of dust particles less than
2.5 microns (PM 2.5) that affect health, especially the impact on the lower respiratory
tract, lungs and lung air sacs, organs that exchange oxygen gas and carbon dioxide in
the bloodstream. Long-term exposure to PM 2.5 can lead to lung cancer (Grove et al.
2021). Pollution caused by particles with aerodynamic diameter of less than 2.5

microns (PM 2.5) is now a major environmental problem in many Asian cities. To alleviate
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the problem, it is recommended to plant more trees as an innovative approach (Yang,
Chang, & Yan. 2015).
Forexample, interviewee, 70 years old, a volunteer dance teacher added
that:
“Before COVID-19, health workers came to parks to campaign to
encourage people to wear masks. Not wearing a mask and exercising in
an open space where each breath inhaled causes a severe/strong burning
sensation in the nose, it can be realized that the inhaled air is not 100
percent pure and must be contaminated with particulate matter.”
2.2 Limitations
The physical health problems of the elderly may develop with each passing
day. This makes it more difficult to get regular access to public parks and green spaces
as needed (Department of Elderly Persons. 2021). The main limitations associated with
the regular use of public spaces are poor physical health, the management of the
area not being as good as it should be, congestion, poor personal hygiene of other
site users, and illegal behavior in land use, urbanization and ongoing climate change
(Hung & Crompton. 2006). Regular exercise in green spaces reduces the health risks of
cardiovascular disease, respiratory problems, high blood pressure, paralysis, diabetes
and other chronic diseases (Ali, Rahaman and Hossain. 2022). “Green spaces are the
lungs of the city” (Arnberger et al. 2017). However, emphasizing the importance of
heat-adjustable green space design, the group of people most at risk from urban heat
are the elderly. This point was clearly demonstrated in an interview with interviewee,
77 years old, who regularly walks and exercises in Lumpini Park:
“Physical health problems and illnesses among the elderly are inevitable. But
exercising regularly will help the body to be strong and develop immunity to
disease and therefore not get sick as easily. Of most impact will be extreme
weather, causing the elderly to limit their use of public spaces, because if you
walk and exercise too much it will make the body feel sick and result in
illness. Another problem at present is the epidemic of COVID-19.”
2.3 Recommendations
Adequate public green spaces in urban areas are obviously beneficial to
quality of life. Due to development in the current era, the number of public green
spaces has decreased. Many of the areas have been converted into office buildings and
residences. This makes the available public green spaces inadequate and inappropriate
for the current urban population. This point was demonstrated in an interview with

interviewee, 71 years old, member of the Tai Chi Dance Club:
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“Before, there were more trees in Lumpini Park. But development of some of
the space to be more modern caused many trees to be cut down. Some areas
have been left open and not been replanted, thus making the park climate hotter
than before. If possible, more trees should be planted, in order to balance

overall park landscaping, to tackle hot weather and to give cool shade.”

3. Development and application of technology
3.1 Public green area development

Developing public green spaces and public services to attract people to use
them in urban society is considered to be both important and necessary nowadays.
It encourages the population to participate in the use of such public facilities as
government agencies have already allocated. It also helps the urban population to
become more aware of an environmentally friendly lifestyle. By adding public green
areas, it is another solution to environmental problems. This will filtter pollution in the
air, as well as helping to strengthen physical and mental health for urban residents.

For example, interviewee, 68 years old, who visits the park at least twice a
week, said:

“Living in an urban area, of course residential areas have to develop, because
there is a large population pouring in to live and make a living. As a result, the
limited public green spaces may not be sufficient for the urban population. In
order for the city to develop well and for the good health of the people in
the city, there must be sufficient parks to attract more and more elderly
people to use the spaces. There has to be an environment that is attractive
and usable.”

Elderly people tend to have mobility problems, due to deteriorating
physical conditions associated with age. Development of facilities for exercise and
activity requires great attention to detail and must also take into account the use
of devices such as wheelchairs and canes. This is supported by the research by
(Thapthong. 2017) that explains that an aging society means an age with physical
health challenges.

For example, interviewee, 77 years old, who regularly walks and exercises in
Lumpini Park, said:

“Pathways and exercise yards should be similar in color and not too different

from each other, which could cause the elderly to become confused and

might cause accidents.”
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3.2 Using technology to develop public green spaces

Public green spaces - most elderly think they should be as natural as possible.
For many, just having care and maintenance to be usable and sustainable is enough,
but it’s a good thing if technology is applied with obvious benefits.

For example, interviewee, 71 years old, living in a condo, a Tai Chi club member,
added that:

“Having free Wi-Fi around the entire park attracts a large number of people

to use the facilities. Modern technology can also help to develop better and

more sustainable applications including saving water to be recycled and
reused as much as possible.”

Modern technology systems may be introduced to help in the development
of these services. Lumpini is a park that is natural and pristine, where there are facilities
that are easily accessible. Useful recreational activities are organized on a regular basis,
providing services to the public and the elderly themselves. They are of great value,

without losing too much of the park’s true nature.

Research Helps in Social Management

Research subject: “Developing public green spaces to serve the elderly in Bangkok”
is part of the Master of Arts program, Social Management. The objective, is to promote
public green spaces that respond to the needs of the elderly, in an urban society. The
researcher was able to summarize the results of the data according to the objectives
related to social management for the elderly in urban areas for sustainability as
follows: 1) promote good health 2) have a good environment and 3) build a good
protection and welfare system.

1. Promote good health

Having good health forelderly people should consist of 1) Having good physical

health, not being prone to illness. 2) Having good mental health in a happy daily life.
3) Enjoying social health with interaction and good human relations with those around
them, being able to talk to people in society normally and 4) Having good intellectual
health and curiosity to learn things. Well managed public green spaces in urban areas
are places that attract use. The majority of the elderly place great importance on their
physical, mental, social and intellectual health. It makes the elderly happy to exercise
and enjoy various recreational activities which offer good interaction with others

including being able to live close to nature, etc.
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2. Have a good environment
Having both an attractive landscape and a green environment around are
important to the elderly. They are factors in promoting physical and mental health
and a good quality of life. Therefore, activities that create happiness in everyday life
are considered helpful in promoting good health, so that the elderly can be self-reliant
and content to live in the city. The use of good public green environment services
is also one of the elderly’s daily/self-care activities. However sometimes accessing
such services is more difficult than for the average person, because of the physical
health problems of the elderly themselves. As a result, the elderly sometimes miss
out. Therefore, the development of public green spaces to be easily accessible will
respond to the needs of the elderly to have a good quality of life.
3. Build a good protection and welfare system
Creating a good protection and welfare system providing public green spaces
for the elderly is another important aspect of public services which can persuade
the elderly to use more public green spaces on a regular basis, and includes various
facilities such as walkways, running paths, cycling paths, activity fields and exercise
equipment. These facilities will be of great benefit to the elderly living in the urban
society. This is a huge benefit to government agencies that wish to promote public
services in urban communities and should be included in the development of a

sustainable city.

Discussion and Conclusion

The limited amount of public green spaces in the urban area of Bangkok is
a problem. The expansion and growth of the country’s economy has made great
progress in recent times. However, as a result, a large number of people from rural
areas migrate to live, work, study and visit the city. Most of the urban areas have been
transformed and developed into residential accommodation, office buildings including
commercial businesses, to facilitate trade and services that support the growing population,
but they have affected such facilities as public green spaces. At present, there are
numerous public green spaces serving urban areas but compared to the number of
people living in the city, the availability of such public green spaces for the population
is lower than the specified international standard.

Sustainable development is essential for public services and for the city’s
population in accordance with international principles. Most importantly, Thailand
will soon step into a “super aging society.” There will be greater and greater numbers
every year. Therefore, it is important to focus on the quality of life of the elderly, by

developing enoush public green spaces to attract those who want to use the facilities
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and respond to their needs. This will make the elderly want to spend more time
outside their homes, being happy to use public green spaces to get close nature, with
facilities that are important to them including efficient security services, thus helping
the elderly in the city to live life and enjoy the environment on a regular basis. As a
result, the elderly themselves will enjoy good physical and mental health and a better
quality of life. It will promote a healthy and sustainable city environment while at the
same time cope with the increase in the elderly population.

The elderly have identified guidelines for the development of public green
spaces for their own needs, such as 1) the attraction and benefit of activities, 2) safety
& accessibility of facilities - limitations and recommendations, and 3) development
and application of technology. The elderly population has needs that focus on easy-
to-access functionality, safe use, versatility for exercise and recreational activities, with
modern technology which can be applied to make it more attractive and more user-
friendly (such as walkways and activity fields). In providing these facilities and safety,
the elderly enjoy a positive experience and have a desire to return, use the services
again, and tell others to try the facilities and use the services. Most importantly, there
must be environmental conservation in the area of modern development to be both
appropriate and sustainable.

This research has important implications for understanding and caring about the
development of public green spaces in urban societies and the needs of older adults,
so that they can feel that they are a group of people who are considered and cared
for. In most parks nowadays the facilities suit most people. But by looking into the
details of actual use, they can also be developed to be better suited to benefit the
elderly.

This research also promotes older people’s understanding of the benefit of
actual use of public green spaces. Ultimately, the real objective for public green spaces
for seniors is to get as close as possible to the natural landscape, as well as being useful
for exercise and recreational activities. These include the use of designated areas
like walking paths, running paths, cycling paths, readily available and versatile tables,
chairs, benches, access to a library and an educational learning center, e.g., The Elderly
Development Center which is ready to serve in providing various recreational activities
that are useful for senior citizens. There is also a need for providing designated parking
spaces and accessible clean restrooms etc., thus, the development and conservation
of such areas and facilities is the best approach for sustainable urban development.

The relevant agencies in both the public and private sectors have already
planned to support and help to develop the urban society to be a livable city for

everyone, including specific groups such as the disabled and the elderly.
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Good social order including social norms such as civil, moral rules and laws, will
also improve the quality of life of people in urban areas. If there is good social order it
will enable the control, supervision and development of public facilities. This will lead

to a livable environment for all, effective and sustainable in both the city and country.

Recommendations

Future research should explore why the elderly have not had the desire to use
public green spaces and why there are few requirements to develop such public green
spaces in urban areas. It should consider whether the development of public green
spaces of this area, Lumpini Park, is similar or different from other areas in Bangkok.
This analysis also provides a starting point for comparative research. Do the policies
to develop public green spaces to serve the elderly in both urban and provincial
areas have different consequences? This hypothesis can be tested with urban areas of
Khon Kaen Province, Chonburi Province, Chachoengsao Province and Phuket Province,
etc., which are in the group of provinces classed as Smart City. What, if any, are the
guidelines for developing public green spaces to serve the elderly, to respond to their

needs at present and in the future?
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Abstract

This study aims to study the business plan that led to the singing school’s
success and develop a prototype business model for singing schools that meet the
target consumer’s needs. To collect data, the researcher used in-depth interviews
with the leaders of three singing schools and collected surveys of 400 people with
experience and the need to learn to sing.

The results show that people with experience and the need to learn singing
have the primary purpose of attending classes to be an artist. Therefore, the key factor
in deciding on the academy is the teachers. The amount of learning hours per week is
three to five hours. The class period is on weekends. The average monthly cost of the
study is 5,001 - 10,000 baht.

People need teachers with experience and specialized skills at the highest level
for the business plan. In addition, they need a space to exhibit students’ work and
have a curriculum or teaching style that is unique at a high level.

Business model canvas for a singing school of modern learners, the results are
as follows: 1) Customer segments are people in elementary to high school who love to
sing and dance 2) Value propositions are the courses with potential teachers and the
various courses for singing and dancing skill 3) Social media is the main channels for
communication 4) Customer relationships focus on creating space for learners that can
build bonds and support each other 5) Revenue streams are revenue from teaching
and revenue from projects with partners 6) Key resources are teachers, employees,
and teaching equipment 7) Key activities are singing and dancing courses 8) Key
partnerships are a collaboration with label artists or school students and 9) Cost

structures are the fixed costs and the administrative expenses.

Keywords: Business model canvas, Singing school, Modern learners
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1.2 ngudiegnadaliine S 400 au Wunquiuslnadhuie Ao yeea
hlufifuszaunsaiiazanudosnslunsBeuseanas Taenmsfvununavesnguiiegng
ldnnsewlnAe gns Taro Yamane
2. ieafieflilunside
2.1 wuuduaeal Wun fanildlunisdunveliuuangdn (in-depth interview)
Tnefideimuamauiiannanunasussnauiifededismin Wethlugnmafudeya
flaziBon gndfes uazaseUAgUUsHRLTIATRsNsANY
2.2 wuugeuny wuseandu 4 @ fe
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2.2.1 LLwaaumuLﬁlmﬁ’uﬁagadauqﬂﬂaﬁuaqi{mamwuaaumu Janwaugiduy
WUULERNADUIEURIAEY 911U 5 U0 Usenausmiy WA 918 @I naLsd SEAUNSANY
seldedureiiou onTnuazseldnoiou

222 uvuaeunaietunginssunisieanatagidius S1uu 5 de 1Hu
dnuwazAaulatsla

223 u:uuaaumuLﬁ'&Jaﬁ’uﬂ’nuéfmﬂm,l,wuﬁqiﬁﬂuiﬁdL%'auaau%fmmamaz
Wush Sanwauzuuvaeunaunduismsliezuuusin (Rating scale method: Likert scale
question) ldsgaunsinteyaussiandunsniatu Fathnauinslimzuuu il 5 fesesuunn
Viqm 4 AesEAUIN 3 ARsYAUUIUNATN 2 ABseaullas way 1 ﬁaszé’uﬁaaﬁqm

224 ToEusuuzimiumsiumsliamslsSousaudoanauasdu

3. nswiusausaudoya

3.1 Yoyauguadl (Primary Data) vinsiiuniusindeyalneuaniuudouniuein
yanahluifuszaumsaiuazanudesnslumsiiouoanas lngagfiarsanmuauazain
YosUsznnIiiesa tevenueynTzilunsneuLUUABUNLLAZ SO UL VAR UANTILT
dau 400 90 waziudeyalnenisdunivalyrainslssSouaeuionnar 3 wis Kunns
funwaILUURIZaN (In-depth Interview)

3.2 Yoyanfugil (Secondary Data) MNNSANWIAUATILWIAN NOW] tONa1s
F15M93INT Una MsanTuareuidefiiedestunnAnuasguiiiendesiuliady
VPN UEIUUIZANNNITHAIN LLmﬁmLawqwﬁLﬁ'mﬁ’quaﬂimﬁuﬁm LazuwIARTIAEITU
ﬂizmurmﬁmﬁuh%mmQU?Im

4. msmszidaya
4.1 MINATIEATRYATANNIN
Pfviinszitoyaiiaszviidlom (Content Analysis) andeyaitlsan
msdun1wel wasnsaunungueugiumMsfiudeyamundnuessidedmanin (Qualitative
Research) waziiielladoyalunsidedigniesasudu fidedddnmnseasudoyauuy
aadn (Triangulation) afunisuansdeyanuvdsiunnsnetu eun udsdeyaionans
uazunastoyafiduyana  udnhdeyaSeudisusasinneideyaiililensudgyinig
Welundeil
4.2 MylATeRveyaeUsunn
421 wAnwased (Frequency) wazAidesay (Percentage) 1HaSunefia
TOYAFIUUARAVDINROULUUABUATN LAkA INFl 878 @nTunwaNsa seaunsiny) sl
\ndeseiion endnuarselddeiion uarngiinssunsioanatuazidiusn
4.2.2 dnads (Mean) wardrudssuuuinsgiu (Standard Deviation)
legungaudeanisunugsnvlulssssuasuTpUNaILaLALS
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aw
W8aN13398
1. deyadamssaunieaiuyanaimluiiiussaunisaluazannudeanislunisGeu

Jaunas

1.1 deyadnwarUszvnsenans wuinguidhwnedndngidumendgs Andu
Yowaz 58.25 oglutiteny 11 - 20 U Yevas 28 fiszAunsinuiissiusisonfnu/ Uav/
Uaa. Yeway 63 UszneuondninGeu Uan dndnw Yewar 475 uasisneldveideueyi
15,001 - 30,000 U feway 73

1.2 ngAnssunisiematavieus  wudngudmunsdiulvngiynsjamanendan
raIsHIBeuSeunaazdus fe deansiliufalu Soeay 70.5 fdadenanlunsdndule
\Fonandunsieu Ae agdaeu evaz 50.75 fiUSinautilusGusedunviegil 3 - 5 Falus
fovay 49 fraaGeundn Ae Yraaderiing Jevay 77 uazilaliirenisGouadesie
{Fioug#l 5,001 - 10,000 W Yesay 69.5

1.3 Anuseensuaugsialulsaeuaeuiaunatuazisusn nuitdesnisagiaeu
msiiszaunsaluasivinuglunsasuanizna Tussfusnndign (Auede 4.48) sesasn
Aespsnsliamiiunsaeunsiiuiimsinuananuvesgning Tussduun (Fiady 4.12)
way  desnsliiindngnsvdesuuvunsaeuiidusndnuwalianizvesanitu  lussdiuann
(Aade 4.09) muddy

revenfFawllgrriuAaiiuviolsraunud15ala
ey . .

Toandndy Aummsassdnilianzsioyana

- o ey o
AmsurfizaliilszaunisaifszwinemaBaunisaeu
Aldanerenefaiinnnaninaunaselsr@ninwlunsasu
Avanganiteguuumsseunidusndnunlianizaetaniiiu
gunsaflumsdnaeuiianuwienuasiuaie
FTUUMsEEUNsaeuAIHATNEAYEY
Aafan1saauARItiAaRenfivanuan

" - .

gfisauasiitlszaunisnl finwrlunisaatianienng 4.48

ANTUNTABUATSIAUTINITAUAAINAUTDIGN AT 4.12

0 05 1 15 2 25 3 35 4 45 5

B anufsemsuaugialulsdausefeanacuazibiuin

MR 3 sERUANARINTS IneRALYRIUKUT TN WIS IS BuFaUT WA ILAZIAUS
2. %’aga Business Model Canvas

PNMTEUN AU S suauTouNaIng 3 Wit aunsaaguosnunlannin
1 4 usiagiite Isvazidenadasdaluil
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Key Partners Key Activities Value Customer Customer
-ganfudums | - msgoueamas | Propositions Relationships Segments
apuvinuziimy | - MIToudy -madlugudsan | -nuednduld | - ndndenguidn
Tunguidin = n1sﬁauv‘:u§1u ANUHANYNAY | UFAIHANY Jodszaudaisoy
- Collaboration i | M3 191dsa Tunsaewhies | - Sirasiu figuwoulums
fiatlu -asdeuns 1y | was uazns Aisoudonei Faamaauaz
Fauaziimuad | @uiuuunaun i
Key Resources ﬁﬁlﬂﬂﬂﬁlﬁu Channels - vf’v’ia’mmi
-foudiinion | Fadlu'ld - Social Media Wannms 1ides
- gunsafiinon
uazdangu
Swaiuayu
Cost Structures Revenue Streams
- Fix cost -mldhethgesom -swldnamsaeu - mah lUswaminued

A7 4 Business Model Canvas dwiulsaSaugeuisunasvasgSeugaln

2.1 Customer Segments

2.1.1 TsuSeu fuaud (DDance Thailand) wuseanidu 2 nquwdn e nau
Family Target #in1sdsgnvanudnanGeuneluanitunasdigunasesesannsadisi
mosaing 9 vedlsafeuldivuieaiu uazngu Overall Life forward iunguiidensuiu
wwmamsThgsiauazae famsimuAua e Tnedesiutseyasjaduluiisyiudssau
Anwdsiseudnw

2.1.2 Star Maker Voice Academy (Isa38ungdnn) wusesndu 2 nguwen
fio nguiTdgmsunslfidssuasdesmstiniusunseuguuazmsoonideslusuuuusi 4
Taeilnauma vnde waznguilfunasesdunGeuoanasidenguiiliuavlafioziindusu
ns¥oanas nauilanlvgjaziongreudneios TnstedeUszaunm 7 - 15

2.13 KruRodj Vocal Studio (IsaSeunglsail) wudwlvgdsewdunn
EnluthsszandalsoniifunasomdndulidsnGeou  melsaSoudaduauanmninemn
SoiiladnuariimusidaiiorSoutoanasmss q wazdmmmiondazdeu

2.2 Value Proposition:

2.2.1 5338w fAuaud (DDance Thailand) Usenausie 2 @ fe 1) Usein
vodlssBounaziiaoudouinafannsiinanumsesnuuuidulifiuindes thuanauas
naulawen 9 senuuduiivszdny war 2) WuanduiidniswauiAadu (Artist
Development) Aa \uantufideunumsuanuaznsiaunnunwainislanagnslidin
Timngay

o 202 o



21581589ANAEAT WAINIRBATUATUNSI LI TN 25 aUUTl 2 (NSNgIAN-5UAN 2565)

2.2.2 Star Maker Voice Academy (154558un3a7u) Usenaume 3 @ Ao
1) Maaaszaunisel fimsFeuargmiiluufifads dusnsuansnguniglussvinegFou
waldaufsanssionthngduiunasesvesiisey 2) finsaenunsniuBameinmsianaruean
ysensual ielvEFoumuauensuallumsuansiamsnanasnisfeunadld uas 3) fins
WAUIYAGN L‘f]ugﬂu:uumsﬁ@umLawwﬁmmaé?msimmm nslden N1ty nsiAuLans
29NNINN

2.23 KruRodj Vocal Studio (IsaiFeunglsatl) Usenausie 2 du fe 1) &
MSWAIULATNITBY Provox 4 vlvinnsideufianttudinnuunnuag ldmileulas Wunns
SeurunslasumkugiuasnsBeuimenssnensies Mmseendes wazn1sauaun3
#14 9 uay 2) imsiAnssuusituasinanuduiivssindanerinlvgSeuinanuauls
fzSounazsovanateeiies

2.3 Channels:

2.3.1 15a58u Auaud (DDance Thailand) wusidu 1) Instagram 1uses
mdlunmsdeasmsinausdeyasa 9 Wuvdn 2) Facebook thiausdeyainansuaznis
é’wmwﬁazgjamﬁﬁwLﬁumuLLaz%ﬁmiﬁwmLflu%'anmdmﬁﬁamwﬁﬂiuamﬂm wag 3) Tiktok
\Wumsdeansluguuvumsiiauedeyaianssuieafunadulaeinisussanuiuaosasag
Tmsnzau

232 Star Maker Voice Academy (I5938uageiw) uuadu 1) inseviedny
ooulay Ao Facebook Instagram Way Youtube fifuvesantulnemsiuazveingéru
WayTdnsa) TunmsieansuaztiauenismeuasUssrduiudan sy waz 2) iulesves
Star Maker Voice Academy (I53i38un3a7u) %ﬁi’laauam%gaLﬁmﬁ’uamﬁﬂuﬂ’ls?ﬁ'amﬁ
wiondoyadeuselufundornednuosulativesantulutesmasing 4 egrsasuiu

233 KruRodj Vocal Studio (seSeunglsay) winlu 1) nSevnedsnu
geulatl fie Facebook Instagram wae Line Official Account liuvasaatulaenss Tunns
?%ami%’agalﬁmﬁuamﬁu MIPARBIEEU WarN13a519 Appointment TunisaginsnisEausng ¢
waz 2) AulsdveslssSou LﬂuﬂiaﬂmaﬁﬁwLaua%ay‘amiﬁaumiaau NAIY uazLWINISIY
msaeu  nSeuinsdeuseluduedetsdnueeulativesanntu Lﬁ@lﬂumiﬁuaua%uﬂa
sine q vesanuliiaulaundetu

2.4 Customer Relationships:

2.4.1 15959u Auaud (DDance Thailand) wuslu 2 @ As 1) auneu
voafFouiiinaiulauasiidnonmnndsdudos q lesngBsudulvapdulFeunesa
Tussaren 1 TulU adreuynitussrinsgBoutuaniculdiduened uas 2) Tsadeu
finefafinifusnanulusedusing o wu malutndes nsiueeddu Wusy el
vosnpsafiananiigusiaansatisfgagFouitamsjsiudunsdimliAamumile
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2.4.2 Star Maker Voice Acaderny (IsaFaungdin) uwiadu 3 Usuiiu fe
1) agdrudienudy Brand Ambassador TumsuftRnnmanuuazmsuansing 9 Mdud
Usgdng  vilimsaandulasudvsnaninaning etnaunasdauunE gumns 1z o8 nNIAILUY
Weafiu Brand Ambassador 2) ABSANAINMAINNANELALATOUARNLLINAINITTBINNLUI
vilvsiulalsimnSeunsuynaosauazanunsasinundngasluls fiFouazanansadeanas
Tmauwn uar 3) dafiulymddyigBeuunduiinnuannsoudlinduanmiedlennis
Usysiidledosinisuanssionthausuounnn aantudedafanssumsuanaungGouliding
UAAIDONTIANEAINATUAN 9 ﬁgamivgm N19509 wazNITHERY Wioun1sUuinnIMuazIale
dolumnesn

2.43 KruRodj Vocal Studio (lsaiFeunglsarl) azilfanssumdniunisa
duiusiuBeunanfunsussnduiusantumedon liun Anssunisnea Jufanssy
UsyaiTednlutsedanasuas \Hunssausvesgn@ue The Professional by KruRod
umiAanssudounas Saufusaznsmneldnenaadiieiluuneluesdnging q Tagdu
TngjdrlureassmaudnftedunsussrdiiusuandGonguiFusdll 4 wasdadunuild
wansfnenInvesgnAvdvasanitudnime

2.5 Revenue Streams:

251 ls95uu fuaud (DDance Thailand) wusilu 3 du laun 1) s1glaann
Aosansaeu Tnelinsuusdnsduesnduiosaz 60 Wundaeu Sevas 30 Wudiuveanis
uImsdanmsuarfosay 10 Wurlsdmauisn 2) seldanmsiemas Wiludniily
FIe9sU Production wazdnu Creative vosrneamasimily Sunelddulusdanunas
Tuusazinas WuselddnuaSuiidhuidvdosay 100 uay 3) Teldnnauesnuuuringu
wazn1suandbunqueaulavuvsen1snanssusLiuda ﬂiugﬂLLUUImamsﬁU%@’wm 9
fnmsdndatuan Wuseldduesuiidhuiomdosay 100

252 Star Maker Voice Academy (saiieungdan) wuadu 3 di laun
1) Meldannaeiansaou iudungldiinsuisiunuuensudmsinnisuaginidiuien
lngnse lnggauasiliuifiounay Intensive fng 9 Timnuwaaunsaeu duilfuseldnan
gosantulaenss 2) MeldanunsulvdfivhiutumsnueslsaSouaauniw fiasdseld
dushsdmsugnavdiliuimsluaudingn uaz 3) eldvesdugsivauiifuminiues
Wusglaasy

253 KruRodj Vocal Studio (I5938unslsa) fiselaraunvesantiun
INNITADULTEDENLAED

2.6 Key Resources:

2.6.1 15938u Auaud (DDance Thailand) wusdu 2 @ leun 1) yaains
Tungudaeumusing 9 911w 30 AY ImEJLﬂuﬂzjuﬁhjﬁﬁzymw@ﬂﬁum'ssLLasﬁmsaau?‘fﬂamw
s 9 ImalsaBeudanesauazdanisuimsgBeuly way 2) nguynanns Back Office My
wiinnulsedn mthiinstad msussaunusaznisieansngluesinsnsinnisdnunesa
waznsusmsiily wasfiilu Outsource Freelance fimnslsaiseudndradiovaslunis
Usrauau Production $ugun1snatn uwazmufivinedunisaudulaseniseing q
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2.6.2 Star Maker Voice Academy (ssSeungean) wialu 2 dw ldun
1) yranslunguifaousnusing 4 ngudsnanazdesinunssandngnsnansiiiuaedulums
aouvesantu Tnedaouildiunisfnuaznisusifiuudazgnidenlilaounssasng o 7
Aatinuazsziuuanastusenluaueuaunsn way 2) nguynains Back Office 1y
ngumiinaulsed  vhmthiinist®  msussaunusazmsdeasanelussdnsmsianis
fuppsauaznsuImsialy lesnanifuiivarganvilitidnuiideudrsannuszin
JoUAUY

2.6.3 KruRodj Vocal Studio (lsaiSeuazlsay) fie gunsalnisaeunelu
antu lesnmsannduiiaglsalliduinwuazyhnsaeulaenss Tuvaziinguasie
#38ngu The Professional BY KruRodj annsasunuviselinsdismaalanulenia usdlag
sdnvhlumeeslsadituiivestlunisusulsdmmmden Tnedagunsaintsaeussasuniy
wazin1susulsaaUnsnine o linfeuunnisaeustiae

2.7 Key Activities:

2.7.1 153381 Awaud (DDance Thailand) Usznausie 3 du laud 1) n1s
ABULADBNLUUYI LAY LﬂuiﬂLmuaiﬂammummmumﬂﬁmuu TnefinsimuIgUsuUny
yaasiouazinosafivarnmaneiiiesesiumnudesmsvesfifou 2) nsaeunsuany gy
WuuMIERULESNYINYEILUY Performs memmﬂmaUsuqimlﬂqmiwmmﬁaUu (Artist
Development) uwnufinsyingsiadeunseenuuvindusgiafen ieassanuvainuans
35379 e 3) MawaumemNAn Wusuuuuageiidesennuulgsian e Al
TaeifunisasunazasnunsnidesinafuasimuafiiolvgGouilyuueslunslidinuaznns
afiuAanssulugauan

2.7.2 Star Maker Voice Academy (Isa38un3ain) Usenausie 2 diu laun
1) msdeun1siidss iusunuunisaeuuuy Fundamental Fodusudiug v deusa
yanaftaziiiondnualuannafusenluaziinsusuiliamnsauszgndldlsmanmaneuuy
uay 2) msaeufeunasuaznsuansuund uneadmiuiifawalossiaiads Inns
asposainatunmsfoanastausduiy funans uasduan salufannsaeuitauuy on site
uag Online yhlvfuumsnsGouiifaudeniivannvaigeddaau

2.7.3 KruRodj Vocal Studio (IseiSeunaslsatl) Uszneude 2 dwu laud 1)
nsaeulngld Provox 4 e FunsunsUssifiuuasmslimuinuungnivsiingousounas
foinduianssumdnvesanitu wag 2) mslidinwugidamenunisesnides auau
Fee uagnslddeduianssunseludinusydniu

2.8 Key Partnerships:

2.8.1 15338 fwaud (DDance Thailand) laifinslsuuuunisniuesinenss
wiilunslimsnuesmedenluguuuy Collaboration  fufialiulunisadeasshraausiuiiu
Hunsiagadaulagouiulsedeuwnndeiu wu mslugaeh Choreography lumasiunis
01891 Music Video ¥a3fatu
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2.8.2 Star Maker Voice Academy (154558un3a7u) Usenaume 2 @ Ao
1) Wisnwesddy Ae naulsauSeudaunivn ECC lngaziinsviunsulydnliiungu
TssBeusananiiioaisnnuvannvansuazsidentinueidiuvesingou ludnunsiifunases
fidsgnranuBsunndaldidudondu q mudiu wazanngumniniuefiAsiuldTimsdar
andwiusiouraedmsundunaagiunasasiigsninasegnvanuiidnGeuse uas 2) winiues
sULUUMsSen Ao 3 Collaboration fuAadiusing q Aagvilidnsuanssiniuseninedatu
fugnAvdaeluandulidunesanisuansenineiu

2.83 KruRodj Vocal Studio (seSeunaglsat)) Lifinsldsuuuunisniues
Taonse Tngdwlngjazidunisin Collaboration fuRaliuflineidugnavdvesanidusnnou
%3eNqx The professional by KruRodj

2.9 Cost Structure:

29.1 TsaBeu Auaud (DDance Thailand) wiaidhu 2 dumdn e 1) Fuyuns
Fixed cost fip Aldfanstsaglng dth el wazalddrentnmulungs Back Office 32U
ﬂﬁjmwﬁ‘wma%ﬁv‘fﬁmﬁm@imﬁaﬁwwn Iummsﬁﬂdm'g@i’m q qedivndniiftdyaindud
nmislatuaesanisaoutazdnnugnAvdndnanvaeuluanitu uas 2) mlddesmumstims
\Husndwesmimiuesililumsmihnisnain sy Production Weifanssuvesantu
Taeidudhuauiiing Outsource Freelance n%ae

2.9.2 Star Maker Voice Academy (I5saaungaw) wiadu 2 d@wmdn fe
1) fununsit Fixed cost A Aldansanulng A Al wazalddewinamilungu Back
Office smilufsngumnsmueiivindygyweiosszozen luduvesnguiaouvesaniduas
Dunguitlidyguamzseiifinmslinosanisaounaziludunmsaoumudmunefidinun
101lf wieumsusuifiudnenmlunisaeuiiiosiosenlusssziunsaeuiiganiwiounedals
wanTEEUING T

2.9.3 KruRodj Vocal Studio (I595eunglsatl) Alidnenan fie éfuvgumﬁ—
Fixed cost wasai il Auenfiulunmsguaiivlsiuazdesmaseulavisng q vesaniu
wazAUngesnwgUnsallunisieunisaeu

3. M13WAW Business Model Canvas dwiulseiSeuasusaanasasgSeugalyl
3.1 Customer Segments:

311 ngudhmnevdanvesandy Ao ﬂfjuLﬁﬂ’iﬁlﬂizmmﬁnﬁﬁauﬁ%waﬂu
nsfeunaduaziius 1305w fe dunasesiyuning desnisendnduliynsvaiuiivinue
Auaansafimsusegaiielusesenlumanisinwvizelidinle

312 ngndmuneses e Q’ﬁﬁQQﬂ’lﬁﬁwu’lﬂw51%’LﬁﬂqLLazQ’ausLa%'memLLaz
wius inFeudteudledymussfaedasmsiimsfinsanngudminganasiaia 4 fda
aousiuie LieliAneuasandesiusyninannudeimsvesSoutundngnsiidaaey
aguiﬁﬂﬁl,ﬁmwaé’wéﬁﬁﬂizﬁmﬁmwmﬂ?iq%?u
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3.2 Value Proposition:

aa o

gariiluiimsainsmmmienvemdngnsnnyaansiididnennuasindngns

=

nsaouinseuAguNsIeskarMulEaImananesnnfianiiofsganuaulonn
fFouiifinnualaanedn feimsieesafivarnuansuazniufinuniweeandngns
Tugtuuumsuanmanuiasifiuiinisuanseon  asrelifEsuddninsGouananiculsl
gapanuaglifgaditosteviingdu Tavenaduannguiuuvunadnldouddenialunis
uansnaulml 9 Nunswanssniu (Collaboration) vasaniufuaumiafaliunig q uin
Bt uaﬂmﬂummaauﬂmammiwmmmaaammmmmaﬂwmﬂﬁuum‘a

3.3 Channels:

Fownanmsdeasudnaonislidedsnuooulay lnsmsiifiuguateamsdoans
Huitndsiudelmifomiideanseenluinesamsdeu medaasunsne wasnsussanduius
e 9 Tlufimmadentu Tnefedmueeulatuazyszinmenslifnenmlunsiiausaman
wielannsaoansegnaiiusyavsam ueniduurasUssunlaetellil

3.3.1 Instagram u%ﬁuﬁ]iﬂﬂ’w\lLLauLuE]M”ILL‘U‘Uﬁu G]IuiULmemmaaulm
luvosannty LLavaammﬂivr}aumumwaﬁﬂmwLﬂuLuamLLwau Fethunistiane
naNgUAMITLNNSLARST I (Collaboration) 3ewnnnsaiing 4 fiaantusifiunis

332 Tiktok UnauenasuresFouvesanitu wamsvi Challenge ue
NTUAAIDDNAN 9 VOINAITU WIwaaulFlun59AaNTsusIg o Wy n1swiu Cover #3013
yfuUnFesmniternuaynauy vienmitausidesuesialeduy Original

333 Youtube YniausnanulugUuuunesnvesFou leliuannadng
wazWaunseng 9 lumsdosesluswan uazgiaulaldundnudeyaludusngn Snia
gl dunesavisvaandugnivg vienstiiausuignélmifidesnsdnanliving

33.4 Facebook lfidutesmeUssmduiusudn wudiauenariluzuuuy
sUnm 3dle uazmslafifanssusng o llaufsmsiauensdaaiunisviesng o flaaidu
azhanld imseidurownaiidauvannvanglunisinden dldaatuanseasaiom
IBaszniunanosudu sulufszuilavanatuayulunmsdfngudmnglfiemn
akath)

335 Line Official Account \Juituitnsinsedeansaaunans anisadas
oy nsaesuaudeya lnenndesmiveaesevisdatesulatazinsnandulisyaiuau
a8 Line Official Account Liteltoyafingariu

3.4 Customer Relationships:

whilsiuilumsuanseen Ineshraounazaniuildmlunswansunisuanseen
fananungiSeu ieademnuyniulaznsatuayusenineaty ufamsdiinvuinves
JBowsionada Beszfugauazsnilussnnumsiudenesamsaziiosas ielviidnenn
vosfouldsunandlalussiugeiian  SnvindumsadeeuynitussriegBsusastaou
Tdlafuiielildnadnsainnanlasionznsudlvdammienisuommsanssas 4
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3.5 Revenue Streams:

selsvesandumsunan 2 du de eglaanmsaeulunesanie 9 way
nsvluswafunsnues ImmjnLﬁﬂﬁaamé’mﬁuﬁﬁ]ﬂiiumiﬁwLﬁuﬁqﬁﬁaﬁ?’?&mﬁaauuazmi
Auilunsuanesn (Collaboration)

3.6 Key Resources:
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3.7 Key Activities:
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3) dufidoy Dueesadugaaaiidsmgeas '«maauimawlfzjwmm
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3.7.2 Panssuses dnesaaduisiumsaeuiiugunsléideuasnsaeu
viruaRuaznsliTin Wunesafimnzdmiunnmanniofidesmsussyndviruafiiion1sios
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3.8 Key Partnerships:

3.8.1 vimsniesluguuuy Collaboration TaufuAaludigsie 9 visengy
anfiud el dutulunsuanmanurazanudiSavesantu Ipgguuuus Collaboration
flenumannvans Wy unsuEns Msiinanuluiederuseulatuiu Jusu

382 vhminuesimiuanduasuvinusimuildesonlussfugaudnu
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TRnBaaule

3.9 Cost Structure:
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2. Business Model Canvas dwiulseSguaeusaanaswesyiseugalvl ATl
duissgausurdolinaduiuy mnanidusiig 4 desnsiluld asusudgadenils
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2.1 Value Proposition fig aosailiynansiififnenmuazaseungunisieduas
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Abstract

This article aims to present a study of mechanisms and government regulation
on online drug commerce and to develop licensing recommendations for online
pharmacies by using a systematic search and review of information from related
research and academic documents for the development of the Food and Drug
Administration regulations to support the growth of digital marketing. In addition,
the research results can also be extended to develop government regulation on the
digital marketing of herbal products, which are the foundation product of Thailand.
The results of a systematic analysis of thirteen documents revealed the guidelines of
government regulation toward online drug sales both in terms of online drug sales
laws and other control mechanisms beyond the law and encountered problems in
online drug selling. These findings led to developing recommendations for licensing
online drug selling with relevant requirements for online drug selling. Ultimately, the
findings can be used to draft regulations related to online drug sales and will also be
utilized in developing regulations to regulate the online sales of herbal products in
Thailand.

Keywords: Online pharmacy, Herbal product, Food and drug administration

unin

Tulangaddvtanniull nmsduinededudeing 4 sudesmsssulatinsshlfielaed
STUUAN 9 1n9095URE1ATUR3 liesdussuunmsdeansliany wagdumesidniinau
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glvuimsiivannvanssnnninasioreu lusiaiszudauasidingald uwhhsfunsvudedudn
FuUseinananu iaaﬂ,‘d5&ENﬁmmiuaxmizmﬂmsfl,uiaﬂﬁumaiﬁmﬁwﬁﬂﬁﬂﬁﬁmﬂﬁ
Lﬂ?isuLLUmashwmmaﬁmLTJumwgﬁﬂa%ﬁa (The Digital Economy) wululagtu Usenauiiu
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voalan lnewudndiuusznslundguiigeensy (e 65 Tiull) mdafindwutueeng
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4.2 wavosnAdeiiAsdestulsnfiuide wu iﬂLLUUﬂa"LﬂLLa“mimUﬂmﬁﬁu
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anu

Yarusie , U

X )
Wonlnaga

1

10

11

12

13.

Patel & Tierney (2005) UMAUMNUMIWITIUNTIIABITUNSATUAN My Srueseieeulad

Wetusziiunisiindszdniamnismavgunisuigeesulatilaenis

Fuesyninesgaunauazyiady

Chaturvedi et al. (2011) unanunUMWIsIAUNTIUNEIRUASIB0eulal Wolansdetanniies

Gray NJ (2011)

Van der Heijden,
Pletneva; & Boyer
(2013)

Alwon et al. (2015)

Schultz (2015)

Garbay (2015)

Mackey & Nayyer
(2016)

Singh (2019)

Deepika et al. (2020)
Kumaran et al. (2020)

Uszne vinesiu (2562)

nilaung A (2563)

Renfuustloviiildanmsnesiesulay fudsdisgasmuauiifiu qua
e ImMUISIUNssieaueYedefidsmadenisiindueeeulal
JoRuazdeidsvesnisuieeteeulall sufislung e-health literacy 284
Huslna waswwiliunsueeesulatlueunan
memwummiimﬂiiuLﬁ'&nﬁmzwmiﬁmimQﬁhﬂ*ﬂammm%m
vepeouladvessemanguaaiuglsy uazdspnmaiiinisdunsos
fuilaa iWeriunsuesioaulal

unANLITTedanm (Observational Study) luanswenandns neduau
Sumesiiiniieasden 3 semsiilueiigesiludunmd wiedesiiay
Wluldlumadiin 16un Diazepam, Fluoxetine waw Simvastatin fulald
fimnasnisliinisiuses (Regulatory logos) 31 PIwANATEIANNUAASY
Wuslaeldifieda wasdsiiguslnamslinnuddyuunthiuled
UnANINUMIITIMNIIAgITUNSMUAN Ay $ruveeieeulay
Renfunisnszaenilumsauan (Controlled  substance) nneld
nOMUIE Ryan Haight Online Pharmacy Consumer Protection Act 489
AnsgaLsN
unAIMUIIUITTANS ST naniudeulvlunislwlaldeusid viPPS
(Verified Internet Pharmacy Practice Site) ma&aw%’gam‘%m QNG
FTMNEINTIUUARA ( National Association of Boards of Pharmacy
(NABP)
UNANNUNILITIUNTILAEITUS UATIT0 5w e10eulatiiAn
ngvangssEUUaTNMYBdlan
UnAMIMUMIASIAINTILAEIfUSTUIUMIMIUAN  f1fu nMsueemIg
Sumefiisluduiie emuumansmueuiiuvesigiivnga
UNATUTIUMILISINSSIiEITUdausaives e-pharmacy Tudwidie
3 2020 wardoiauanugluniseygniueeeulal
UNAMINUILITSINSIREatuiuseeeladiifeusisauluszuy
eoaulail
unanEItedidsensuss R ivlsdedudiduiiten 10 Sudu
wsnluUsewelng WRerdunsnsgyiiangmane
wanAdeddeanunsaiiymnslavanuneiesulatiiiangmne
Weauemasnsuumnesiuiunsudltiygmidudy  Tnewudididuls

RV
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av
W8aN13398

PENTHILNIIRTIABUANNNYBIUNAI 13 Tenaud TutunousielufAnun
Ievhmstuiindeyannamideiiduiuls ileataussiuiidesnislraduussiuiiieides
fugunuunalnmsmuauinfiuesss (Regulation) videnseenlusygmieafiu Suneen
paulail (Online pharmacy %38 e-pharmacy %38 Interet pharmacy #5® Cyber pharmacy)
kansatanuideesnadussuuia 13 BesagldReiolud

sunuunalnnisauauiiuvesigiieaiunisueetesulat
1. guuuunsveeeeulalnungvuisudazUsEma

sUuuuildsunseyymeeeeulatnungmngluliegdu (Patel & Tiemey.
2005; Schultz. 2015; Singh. 2019; Deepika et al. 2020) Usngag 3 wuu laun

1.1 WaeEnisueeesulaunniuuuy degiatu Useinaansgewsn Usena
wAWIAT Uszmeausda Ussweeeawsids saudsuszinalunivglsy Wudu ulevienis
augnvIseeeulatenaiinnuwanaaiuluidasUsving Wy Usenaanigewiiniinaleuns
TWhugneeuladvimiiidmneeauludunmd  uwivssmadinguiualiiueesulat
Smheilifeddludummd  mniduniidedddludummddesdmingluiueniifinduns
AUALNTADUTY

1.2 Walivneeeeulamanizguuuy Click & Collect umsneenseulail
fillnmenmseiliindndonde warluSumiidunee fetaru Ussmedads Tsuude
taune U aa. 2019 UssmedaunGesenngrneingiuemeesuladldifuguuuuide
MoH 2019 Draft Norms szynsmsiadousygniuiiufifnislusueiosulay uazms
muausendsnswilouiueund bilddmheundinergini 18 U niexlwldnsieygyn
vuduladeig

1.3 Waliwnegesuladldanzenaiyusyantnu loun Ussmdlng wagUszine
wade  Usemdlneidunsnesieeulatlsannseniunismesineluaauiiviesves
gradyusedntnu waglafinguunesessunisuiseseulailaganiy

Tulszmafidelingsosulaliognanigewinifinisoonnguunsianisiite
fuem Mifu ansAIuAs (Controlled substance) Emumisuneeneaulail (Online pharmacy)
AIENYUNIE Ryan Haight Online Pharmacy Consumer Protection luniadsdusungmuneg
msfasaneyyInumesaslugniveusiaysy (State) winsdlvesiuunsenseulal
wANUIBUNAN Ao Food and Drug Administration (FDA) Way Drug Enforcement
Administration (DEA) lag FDA agsuiinveulugdiuves “Non-controlled substances” uag
DEA Tuduwes “Controlled substances” $1ugnesulatluansgomsnifoiiiuuimnsgiu
Fus Taun nslasuluenanauazannzifoutu DEA mishilrsgnastnumaldefidy
(Disciplinary sanctions) ¥reu msiduguiidetanuluansgenidni msufdfnuszuu
Tudselneiasendn MsUftRmaderivunvesizuianan uavigunariediu (Gguiausazsy)
mstesnluanududmiinarujiinungmnedifedestugtos msiluasgiuvesny
Uimsirshennuutiugh Whisldie uazaeuausdlifudFuuimsinlnsdmw
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wingranefiesnuiazdisutgmiluldlussdunds  uifdnmuididvledian
ngrueagluuiunn newnwgmsdsrulililulunungring uwazandulydsadszme
Fagnluniniinguangluldidedy ﬁqﬁlﬁmmnaguaﬂLﬁumé’wmﬁmaqaw%'gam%m Fapn
i"mﬁaizmwﬂismﬂ%Lﬂumwaaﬂ‘tuﬂmlﬁﬁmmﬁ

2. nalnn1saruauuBntiaa NIy

Ussinaiialiungeeeulatliogsusunaavizewiniuazansiveraning
danqu MImuaunamdvIndeliuunumiididy wu lulsemeanizonsni auay
LNEUNTSULIAYIA (National Association of Boards of Pharmacy (NABP) dudussdnsil
urdoyaiforiuiunes waznduns nnaseumugnies vesiureeieeulat uay
Useituns1eusl@ (Inspection for VIPPS certification) Talfuusumseoaulatiy Tneden
syuuiiin Verified Internet Pharmacy Practice Site (VIPPS) uaidusyuuasiasta (Voluntary)
ImaL"T;Jumi%ummﬁau%mmLLazLﬂﬁmﬂiﬁiﬁ%’uay@m (Schultz.  2015) Tudseweansny
91041905 Medicines and Healthcare products Regulatory Agency (MHRA) auas Ay
Tnglan v fmndunssumse General Pharmaceutical Council ¥glun1snsivasu waslv
Taln Distance Selling SUs04 LﬁuLamﬁ’ﬁLuaﬁgaLaﬁmﬁiﬂaiﬁ VIPPS §Us0iuiiu (Garbay.
2015)

uenanil msmuaumiuhueseeuladasdendunisiidunssiuiussning
Sgeunans uazdguiaviestuiidudounniuuisn nmneanuvesizuIanats uazsguna
vioshu Tdsauiafudads The National Association of Attorneys General (NAAG) wiglinas
inmmmmuﬂgwmEJiwwmiﬁLLmavﬁ wazsgniwsiagigiusuianaadululngsniu
52098n1399R3 Online Pharmacy Working Group Lwaf\mﬂﬁmEJ’JﬂU‘UiUWmENmTU’IEJEJ’]
soulall LWMﬂi%ﬁ%ﬁﬂﬂWTumiLLaﬂLﬂaEJ‘Ll“Ua;JuaiszNLmazig (Patel & Tierney. 2005)

luszéuaina The Health On the Net (HON) Foundation l¢ifin1sensns Code
of Conduct Fuduiadiounwininduasessslunmsuesieeulatsiuiu waglinisiuses
Auledvinlanilansnsaufodld  TnsuunufiRdnanezuiuiinslideyaiidedold  wawdl
nslitoyafianansaszyldfisnisBudusnu (Identification) wagmsriunsiusesBuduia
WivediulyduazdsuRareu wawmuresiules uwavnisseudededsdeyana q Tuduled
ails ﬂﬁamﬁﬁ’aﬂh “HONCode” Bumgunsroamssuglviyanarllannsonsinaeunisld
i‘umsw'ﬁaﬂm (Van der Hejjden, Pletneva; & Boyer. 2013) Wlosandessulailnsuuay
lumshnstedons asdu nsaueumAudedinsUsganunuiussnirwssmeluszaulan
suluisnussioduasAnamingdunstygiszaulan (World Intellectual Property
Organization :WIPO) Lﬁaﬂ’mﬂuLﬁﬁJ’Jﬁ’Uﬂ”lﬂ%’%amﬁzwwm (Non-proprietary Names of
Drugs) wazlawim (Domain Name) fildn1adumasiiin

3. Ugymniinulunsuisenoaulay

nsviseteaulalli “ﬁmﬁgﬂﬁa@mh” “msyudainngy” swds “anudy
dsilaiisuiumsluedgmih a uveer” shlifihodonlduing Tasawzgtaed
Lifiavs wieatainssnumenuia mstesrhudumediin wievnasuinadumaden
fignnin videlsifidodnin Seulvlumstesn fafu Jymimuainnisueesosular Tud
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3.1 vegeeulatlaglilasueunn ilvgUiehielaglilasudsnwm vise
naunsesmundulumsléfuelaeyransmnsunndneu :nmsAnyives Alwon et al.
(2015) wuwiulesivingnaesnuieulrlunsueen Tnesumssusesesswms Sidgydnwal
Talf (Regulatory logos) uumindules wusiiedlificdovas 25 whik viefine variisesay
75 fiflerdming waglideddludsunndtaseioulvvsinisauaunisveeinunguang
Fadupseannitedefeatumsdulhowarnsshwilsasenmes (Self-diagnosis and
Self-medication) felAnsunsennstesteoulal wielulsundlneilifiniseya e
nsveetesulat MsAnwivessznie wnesiy (2562) wagndlaung Ay (2563) Aany
nsggrudessuladitenldluuszmealne

3.2 gunmyaansfilisuinwesulad  Hunesiesuladfimadenlssiuns
wuunmdeeulatl (Cyber doctor) Fefftheoradnlivinsiitevesumsidads uazluden
Nnuwndls wiAtdaumuuAeIfuamAmLazsTausaiveaumd (Cyber doctor’s
qualifications and experience) (Chaturvedi. 2011) 1y nsdinsdalden Viagra YOINNET
Wermaysunsegn Wusu

3.3 sunseaneiildldaunimenasgiu ilesndumedidnlfveuwansuuny

gineUsema ondmaliiiansnssneiussmaiuenmidonnmsmusuiflaenganeg

vouAarUsene WU 1Uasu eRANOUINY eilaisunstunsifeumelutsena eniin
ey suandn  Jngeengud  lugmslisiegnslimnzauardunseunfuilaald
(Mackey & Nayer. 2016)

3.4 eudsafeaiutoyaindou deyavuiviisenenadinistmdeuiiam
yosunme vi3e yaansmanmsunmdiinaniduiuled suludsteyaifeatulsauazen viili
fuslnadnlafin laildsumuinniigndes sauilufmasdenniinelinsunnesoguamls
(Gray. 2011; Mackey & Nayer. 2016)

Jaauauuzn1saanluaygynvisetaaulal

MnmsnuIuLAdeidnwisafugluuunalanismuauiuvessgiisaiuiu
vggneaulall tu wuidsdiynanuitenanfusstmegaaaveansmuauiitunisg
goaularitufio maduasesliiuslng luuiazUssmaiidnuduldsuanuasady anns
e wifidudsfionazdniunsideduaseuaguiedumesidniudeilinsuuny uay
Lflu?nﬁcﬁa&naau"l,aﬁﬁﬂQﬂdaaaﬂﬁ'l,%"lﬁﬁw%'aﬁﬁha q finan ereeulay lddnesiu
Bossran anududsh mwazmnaus wiensnevaussionisiaztheluldlumaeilyl
winza wu mahlvidludnuvagveseandn 1Wudu

“maeynnn” landy wienhenumessy Aduthilunisaauay ity du Dudsiiens
sosduiumsludesiududusuusn  Tnefifnguszasdifiolfunstususnuvesglviuini
uazdnnsesfdeinuant uazdimuausafazdudumsmuiisgimue dhangszuuitoy
Trusmsesulad
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sy ueeeeulafildinsgunshvunauansidwelud

- ygrwnaludunmg veswnminilusyaaunmdgnaos uanduludurmdduaty
dsruuludunnddinnsefindiinsnaudndould (aannsadeulddnle)

- Ussiiudeyaquamvesiheneuilaglitonls  uasfuslnadosimstiudusan
(Verification)

- FemsteuanivaziBusdnsoiunseeeulaiitaiou uanmnoaunsldiuoyn
swasdeavesdeiieauens fuuds Aldsumalueygn JefilAndeld (Responsible
person) sulludslunzdeumndsd fife ﬁagguumﬁm wazmnealnsinifiannsafnseld
(nsnd) GPS finsiunasfeundunsiliusnisluusazanaam suifeszyTugavheidoyals
Fumsuiuuse

- swynwandenvesuudldsumstunadouduifadie uarsvernaiilduuds
Wedusadenliiuslnadaauladenlivins

- spydanudsmensetomeiitdming sianen ddeau deliidelfuiouiiey
fumaiingluueily Tasmsimussonisendiliannsodmineuuueeulalils

- spydeyaifientuen  Tassvyfvennisinades domsszising q wazdesnsanse
douny

- ANTHARINTTUTOIAMAIN Lﬁ'mﬁ’umimaﬁﬂﬁﬁagﬂﬁaqmmamma wavadeIy
1ﬁ;§u§1nmmwﬁn5&mﬁmwaaumﬁmmqmmwLLaxmﬁﬁﬁumLﬁ&lumﬁmamaaﬂaﬁaﬂw
gndesrioute

- szyulsvieanududin wesdedrianusuiaveu Bulesdesdssuunssnn
aaaendefia (Cyber security) Lﬁaﬁuﬂﬁaq%’a;ﬂa%wﬂ%ﬁmi

Mnedde Wensuigmifuafumavmztuuuresmseysavssiseulatitu asnsn
thasildannsauiu Binsiest uazusudiduiiunessemalng agulddmsned 3
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A151991 3: N1FIATITHNANAINITUIFLNTUA

1Y

[

nwatauamiaaniuaumﬂm

a dv v
deiisgaaens
AUAY

a &y ao
Fanldanauide

msusudhfivusunvasguuuy
n1seanluayyinviseiaaulal

Jasnunis 1

Whanween
aaulail 2.
Tnggv181n
wanUsenmd 3.

guslan 1dsu 1.

AnuUanne
Y

nefive

aaulay

ganuute 1.

2. llﬂ’]’iLL’&I@QS']EJﬂ’]’iEJ’WIlI‘\]'MU’]EJIUGU’ENWNBE]UVLau 2.

. mnEJmaau"Lau“lwmaalmu’Luaummmam N L

iﬁU']ﬁ‘ﬂ@ﬂﬂ‘LlLﬁEJﬂa‘u LLﬁulI‘ﬂGN*ll?NﬁﬁuiuUiuL‘ﬂﬂ
ﬂ'ﬁﬁuUT]?JﬁuLE]EJC’]‘V]GN 1/|’€)EJ°UEN§’]UTJLI£N

'mnmaﬂmﬂwwmmmmmdw
fnsseyiiin GPS vesiu

. vingavinsfninanselsuudiuled asdaadu

nsfnrinamezidoududeduevisonduns

Toyail

VLQJBUQJWWQ‘L%EJWIUﬂﬁiJ’JWﬂ%]@ﬂQVIS mamsmumm 1.

. finalnnsesiaaeudaundu Wieniugeu

(Control substance) e Suenanin uazen

wumwmam%uﬂﬂiﬂumwmm ANV 2.

Tuveanseeulall

. fndwnsdudaiun gua Anuwianzaulunis

Nelasuanste n1slasuounn waslivem
fanansafnsdelaluyngisannidnisvieen
eulatl Go191lu 24 Talas waz 7 Tusedunni

Spnluasvaeuiu uaslilalisuseamniiuy - 1.

Wnaimuffvue Inen1suseaduunuinves

ANITTNLNEVNTIU

3. mm%ﬂiumwmﬂsumu ﬂiﬂ‘uﬂamﬂﬂﬂ’]i%ﬁui’m?

v 5
Ao 9dlAINTN
guslnaliign
WABNANIMN 2.
P a
dayanising
v
< s
vu vl
3
q
N33NeIAUEY
v ¥ 1
Joyavopuae

Yosefid Y AW
Tunsiiudnuien dnLfiu wazvuds

1. M3a$13 e-Health Literacy fiug@oseeula 1.

Fgasrsomnanisnsiaaeuliiulse vy

Platform LiVeansauneueynm

wazrivuatoyaigliFeuans fun
VNNUTIVEINTUARINN uazdoya

| dnwnsiiddnyueaiuludiriangmang wu 3.
3.1 msveludnuwazilifeansluds

TFnanunng

3.2 mswwmsﬂmaﬂmam’lm floudoen 4.
3.3 liaansansiaaeuiiss / ¥hoes

ymnansang
3.4 usseginsszina
3.5 Aulwlillesunissusesaniy

3.6 °U’]EJEJ']I‘NTWY]WE]ﬂﬂ’J']ﬂ']LQﬁEJIUWENG]ﬁ’]ﬂ

. ﬂ’]ﬁ’ﬂﬂWNEN?]ﬂﬁLWEJ(?]TJﬁ]E‘IEJ‘UNamﬂm‘%ﬁ‘UﬂWWﬂau

Iwmuuaumasmmiﬂaqu”LinﬂangﬂimaUﬂﬁ
mlufsu nsanflusuyes LegitScript

Data security / Data privacy Wuaades
eyavesliviniseragninlulilumeniialad

Tuenameeteoulad 1u
Tuaygnaiuens vadueunn
yegunuilagiu AldFueygn
UINDUUT

. Muuedeyaisedliuseneu fou

fa1saneynyInvIve seulal
laun A GPS wag mnea
nsAnidnuy
finsihsTyasageumsanasu
¥t Aduuds

fuasIenTTEn fiduisene
souladls (Foulvlulueygm)
svyTendunsisiazau isuiinvey
ASVIY WALABINNITANAD
4lea3e maoananiiiinisve

emniduunumeeanisuszneu
Fdin Faasidumnusiuile
ENIN BY. UazANILAEUNTIN
08, 1N19AI9EOULEUNIDIYT
AN INAADAINAS

R VA1 LRI NG N
eazdun/vefvun/
Feusinguu

. AwifsFefuseinisHiu mseugn

Tilawanla
WaunsEuUNMsasNANLaang
Tuduslae/seuunsTiunsinaey
NUTLVIVU
Asssufloniuduiodu
JUUTENNUENSUES1S e-Health
Literacy

8. ﬁmimﬂﬁwummmgm‘uad
Platform
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INENTNN 3 T1eU @asaaguMIdLaTsineasiBuaiinisiansandmsunisesn
Tuaygnanseeaulal lanun15199 4 Al

A19197 4: aguMsTATIRiTEandsanasiasangmiunseanluaynuisenaaulall

sdeslasuluangnviseunudagiu wnau

2. Avuandngiu uazderivun AlfUszneumsiansanoyaaisnis Téun
2.1 #ifin GPS wazmunaaulnsAnivu
2.2 syylewndunsusazau Asuiinveunaennafiinisne uazdemnansinse
2.3 wingIunsEunsusevietunsdeulifuanundunsa
fvunensen Aaunsaveesuladls (Feulvlulueyym)
fmuns1oazideaves Platform vi3on13usestnmsgIues Platform Aui
8. MU

5. eniasanfvusasssndsufiudinie U ususanudmiunsai
e-Health Literacy (A1uaa1nivesiiuslnaduauanniedidnnsednd)

GELY

msveenesulativSouaiiousuassey sudrslvusslovilunmsquagunmlsmis
uazdszndaaliieisedumaazanuil uwiduwds do enanelfinsuameannim
Usglonianmsneeiesulatiisnasseyinuldesedanu  uazerdunisamuiinis
anuuinamenw egslsin Ussmalnesuiudessesiumainturesmisnaniaaves
wARousie AT HARSAeIgUAMEY 9 agravaniapdlals

HaMTIdvansatlugnissangseideunismiuguanisuigeeeulativesdtingu
AUENTIINITOWNTLALET uanTINT AazdidelduFunamsfnyiieliusslovdlunisaiuey
ffunsvendndasiayulnsesulaflulssmalne Gazgatiuszinmvessdnfasiayulng
Wina 2 Uszinvide 1) wandnsiaslnsneiily way 2) wdndasiamulnsiidnisiiageamis
M3nszne Emsimuelidgimhiufoanstunsdiuguamsee) nkansAnundneiy
swifumsinsanfungmneduniiitesiunmenendniusiasulnsesulal Sdimsssszmea
NIENTNAEISAY Foe anmsprumsliEnisvesanuiinesdndusiasulnslussuuooulat
soll
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Abstract

The primary objective of this research was to study the approach to teacher and
school development using the concept of schools as learning communities with small
schools in Sa Kaeo Province. The target audiences for the research were the expertise
of school and teacher development based on the professional learning community
and the concept of the school as a learning community, administrators in the Sa Kaeo
Elementary School District Office School, administrators of the school, and teachers
who obtained a specific sample. The research tool was semi-structured interviews.
Data were analyzed using content analysis and summary analysis.

The results showed that the approach to developing small schools into learning
communities must be based on three philosophies: the philosophy of publicity,
democracy, and excellence. The school must design its implementation following the
concept of school as a learning community: 1) create a shared school vision, 2) listen
to each other and create friendships between administrators, teachers, and learners, 3)
create professional learning partnerships and communities (PLC) for teachers, 4) create
teachers and learners to aspire to learn and encourage lifelong learning, 5) encourage
teachers and learners to work together in a cooperative, energetic and democratic
way, 6) provide an environment conducive to collaborative leaming for teachers
and learners, 7) promote and support the quality of education for learners, and
8) disseminate school knowledge so that the school becomes a space for the community.
The concept of driving the school into a learning community consists of three key
elements: reducing teacher privacy, increasing teacher capacity, and providing a

conducive and beneficial environment.
Keywords: School as learning community, Small size school, Sa Kaeo Province
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Abstract

Social inequalities in Thailand have been raised as a major concern in the society
and remain so in different dimensions despite partners who joined and focused on
minimizing the inequalities gap. This issue has also been included in one of the seventeen
goals of the United Nation’s “Sustainable Development Goals” (SDGs), number 10,
“Reduced Inequalities.” There has been plenty of research studying social inequalities
in Thailand. This literature review aims to conduct documentary research on social
inequalities and focus on these three issues: educational, economic, and health
inequalities. We study Thai and international contexts and the comparative points of
success between the other countries and Thailand to reduce Thailand’s inequalities.

Keywords: Inequalities, Education, Economy, Public Health
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Tona 18 ¥ Yuly 144,183 Ay (ﬂammﬁammLauamﬂmamiﬁﬂm. 2563)
1.2 m'mmﬁlau'gﬂmamsﬁnwﬂué’huﬂzumwmemiﬁnm
SnifnisosanumdoudmansAnwiiianuddy Wesananise
TWazviouuszansnmlunsdanis@nuifiquam  edravinfeslviulssmvuvesss
(Harnois. 2018; Munich; Plug; Psacharopoulos; & Schlotter. 2012; Fry. 1983; Woessmann; &
Schutz. 2006; Mckay. 2002) gymnisdnmsSeunisaeuliiaaunimwiniieuiulseneulume
Tymddey Town JgymvedsaSouswindn TnelsaeurunadniidunulunisdanisSeu
miaaum'a%ﬁgﬂﬂiﬂiﬂlﬁ%aumumimg FreuunansAnwvesUsemalnefidnisdanis
ninensensanuliivaoiudng  leefinsanandunudseuluanudnvidudify
FohlissGouvunelaidinGeusnnunnagliusuUssnugamuneiuayiiussavsam
TunmsudmsdanisunniissdeumnadniiithSeusuuiioeni suddygmmsnauaay
aslnsdnuaglinsuiudou WesndtnaueenssumsnsAnyduiiugu fvusdndau
AssEAUUTEaNAnY) lneas 1 au sietniSeu 16 Au wazmvuadadiuagseiuliseudnulag
A3 1 AU detiniSeu 24 Ay MnnsimuedadluaslussivUssaufnw dadiungetinSeu
sldldAfulsaBsuranansuaslsadounnalg uidedulsaSouruiadn a3 1 Ay
sotinGou 16 au mnlsafeuwimisdtnGeu 80 au Aezdasglaud 5 au udlnsipdoud
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Tsaeu 1 wis 928 8 Wesdou (@uayuia - U.6) shliAntymaslinsunusuutudon
(AauznssUMTBATELfiensUgUNSANW. 2562)
1.3 msiauaznisuszsiiiunanuninnisinervesiinseulussdulseudne
nWan15UsEliY PISA
PISA Thailand (2563) T8uqasiuesnsUszIiuNaes PISA agffimsesniuy
ﬁ’lmuﬁﬁifmqﬂizaqﬁwé’ﬂLﬁafmmmmmm&uaqLﬁﬂﬁfﬂﬁaﬂuisﬁuﬁﬁ&mﬁnm Tagvinsuseiiu
AMUNTONVDIINWEIUANNAENT INeAIans wazn1587U lasanunISaluesNaday PISA
Tl 2018 wui lusuedinmansuasinemansiasuuuinfulssann 3 asuuy uay
4 pzuwuy muasu Tuduiuniserunduiinziuuanatedeunn Inennasan 441 Azuuu
T8 2012 wndu 393 azuuu 1wl 2018 anduduasunisaeuinemansuavinalulad
(@onTudiasunsaeuivemansuazinalulad. 2563) leetadelunisivuanasiiavona
gounsnanlidinandutdudiuynna Yademnsinuaseunss vseanuuandIveILsay
Tssou seffidwilidnudazauliduanug amdhlafliviviudasvieussnuidusa
AzuLLABY (Test Score) Aumnasafumuilude nsfnuivhligiteansadladetiom
mnuideNdMensAnwlaRB sty wenaNHadeudTidAydmsunisneuuauTiineg
A liuaniistuluewanindnssdudssudnuludszmalnedanuniousnviedes
Wisdlalunsanfuiiaselulusuien
1.4 msapuunInenagluszuu TCAS
Fofvaszuu TCAS winlonanruindieslunisdhumineds dasedeu
miaﬁﬂ'ﬂﬁﬁaﬁm?}uﬂxLLuulﬁﬁu’wm 5 50U Tneiidedsuulasiidndey fie (1) Winseu Port-
folio ﬁﬂﬁpg’aﬁmﬁiamaaﬂmwmmaumn%u 2) andgymanulaisu-@eieusyning
WinTie-au anmsaeunss andymmsiuansaudu “GroduiniiGen” venaniudad
Fedunnsiesyuunsdeun TCAS 1asgavannnuvastavestontanesnsaneladass
wsolil Mndedanmenvaznanldnsutuilldadasaeu TCAS $1uau 900 vniulallzisy
Sruudes q Weisuiuneldveangueuuiaadinelddefouadoios 2,750 un
(@dnauanimuinisiesegiouasdinuuned. 2563) Inemnizaalnslusauiuns
wiouiu 3esoud 3 ‘mﬂQ’aﬁmé’mmmﬁﬂameﬂumiaauam fosdin1sainInatuau Lag
p1aduatnsaelasinsluusiazsou waraounagivuntu fadasiossondealidiegs
Fumullugae
1.5 anuwiaesalunsiseuazuianssu
NsInassIvUTEINMEavEUmUWItELAaaTugauAnwdndiusulsean
Anassinasslifuanidumsnuifesas 20 veauuszanuusiuAudadudndiuilinng
ARERIUNTTIRaTsILUsTINaAs dasfunsiauTnssuLazimalulading q Salidu
TodrAnlunswaunuinnssuvesinideluaniunis@ne anndugaudnuiitléiunis
AUAYUINAATE sunalnsulsznauaynIsUIIIAnIS WuUN1ASY damalinisimun
UsganSmudavimsiianwagssuneliuiand  wagvilinsuantudinlineuaussnim
Fosmstdsailumuininaueaunieduanudonislumsifmudsemeasuiannis
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Fauvminendenanouwis fanududaszuasdosfionfionnniy Sulugavyuainigiosas
dwalfumine foomnmelifenuesieitnmne 4 wu matududidsuliigedu
“R{u” ﬁqLﬂuﬂﬁaaEhwﬁqmmmaguiiamaﬁwumsﬁnm ﬁgqﬁnﬁﬁ'wl,l,asﬁjqamﬁumi
Anw (FinuleuiglasiiunsanuAn @ inNuANENIINNITNTEALANY. 2561)
1.6 1n3w

Un3deuarnanuideduininszansy 5ﬂﬁgq‘fjigmm’mamaizwmmiz
mAfefunsrudeuvetensEiTlinsdnranuIferioRmunaruifeduls Ly
UssAvsam ey asduldhiadendsiiddyfo mafauyeansiunitouareianse
luaadugaudnm Lﬁaslﬁmmmﬁwmwamu%’aﬁﬁ@mmwLLaz”Léf%’Umﬁaau%’ULﬁ'wﬁu 59
n1susudndiuvesyrainsanednisdeaeatvayuluanitugaudnuililinnumangay
ﬁaxa’awaiﬁé’mdammmu%f{TEJm'aqﬂmﬂﬂuamﬂuqmmﬁﬂmqasﬁu wioidunalnuislunns
%’ULﬂ?{auamﬂ'uqmuﬁm&ﬂﬂzﬂimﬁmé’uﬁuﬁﬁ%uiéfaehqLﬁuﬂﬁsﬁw%m‘w antugaufdnu
Jedoududuindouiddnpesruuitovessamalne  (@rimldeuisuasununsgau@n
dinaunnensIINsNIsgRNAn. 2561) Fatu maszensedudanmuansolunisiedy
99U TBLNA iamﬁgwmamﬁuqmﬁﬂwﬂﬁﬂuﬁaam%’Uuunﬁ%’]ﬂ’ﬁﬂzﬂuizﬁuqﬁmﬂLLaz
swivlan  Suduazdosaienanuifouazesdeuiifauam  amsadlulilunisseds
wazthluandvsdnsaulugnisanauianssuainsyariisldegiauriase

1.7 anuwaesamsnsanetlusasend

nnsAnwnsalussmAansgaiusnt wudn dniseudiulunglulsaieusy
JnoglunguiinBousinaudnsinisdisansfnusgninadnihluiudngdesloniaivesing
Weugedn 24 Wi (§17uns WANRRAST uaz aan1 nanal. 2563) Inewwimdtunisandym
AuwideNdluansgeusnitu n1sdnsdalasints TEACH FOR AMERICA uazas1enasgu
nsdnelml Ao “Sufisluina” dmsulsanaudninGeuiiSourutuisenfnumnoutans
Tudedld Sovaz 84 NomadZeuseluumiine dy unlidnluswunlidfedesay 5 fiarlile
slemadnideu Fswumdlunmsandgmanuimdedilulsanaiuiy Tinsasdasens
TssBouqunmd  sudulassmsduglssBouniinuamaulsaSouiivianunm  (@sisasi
d@ndaunu. 2558)

mndeudmanisdnulusisUssmaduiinnuiiadladesdnvagsay
U19UsEN5103UsENATIISEUUNSANENTIRA F991NN1SMUMILITIINTIIMUTN SPUUNSANY
Viaﬁqmiuiaﬂ 5 syuUfeszUUNSInNsAnululssiAonansids wAun Aulaus Ju
(Wodld) uazdsalu$ Tnehuiimsiannasuassiuuamsdunmsimunegiindofy (@en wymén.
2564) al

17.1 mamgmuﬁﬁmuﬁé{mmi NIV IALAAY  1ABDINBINANITANI99IN
1Asg

1.7.2 ﬁizwmiﬁmLﬁaﬂﬁﬂﬁﬂmmgﬁvﬁmm Lﬁ@iﬂﬁﬂﬂﬁﬂwwﬁﬁﬂmmwa

9 Y

waznFauaveantUjuRninnlaviui
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1.7.3 dszuuinindvndineg dunauuinistinaeuaiannniinisiseus
LRNIZNG ]

1.7.4 WdaszaslunisesnuuunisBoumsasuldsedies ileliAnnis
Wimunegnsselileg

175 fnsUssiiunanslneiiunadugqvivesiauinduddy  asdededldla
TumsBeusveasinesbenn

1.7.6 asaussgdlalinunanduag densasaliluon@nlisuniseeusu
waglananauwnugs

1.8 wwnadlvdgmanumasudmenisfinyiainnismuniussanssu

181 muaenAGuiusnnuhemdeiidalesiuaudesns uiszuy
JnasseuuszanaludsemanylinnudiomdeiifismeuntinGsunnauuaglsaSounnums
syuunsAnufiidemseminiiinSeuunauianusiiudy 9 wardesnsarudiemde
WanAumsuanaissuUsanaunlsaSoudalestfunnudesnsvesinGeu Tsaouiivihiifes
TougutinGeunfinns viefianudesnsfivauyamuduilildniwsivns suliainGou
finnaseunienaulilasusUszsn i@y

182 anudonAtuesianosdanuiduasiBensounesnguariuivig
Tssiou WwunaissunannaeifiedanisBeuiissauaudisaudtnGouynay

183 anuiaNenatugniuiunsiaulsadoy  nagniiiteaauenia
Tussuumsinwisaniidugnuaiutuasmensslumsiaulsadou Tefinmsdaassusza
isnAnilesuussiuinlsssouainsalovdutinFeuynauldedisiiussansnm

184 anuthemdeiionunanenia Hustsaafnenmueinguarlsadou
nsafuayuiisguarigunanansdnassunlsaiou  iienevaussnudossvesiniFoud
varnmanelaeilinguszasdiiterfiuyuainuamnsalunsinnisGounisaounaznisuims
danslaseu

1.8.5 duaSunsdnfanssunisiBeuinaentinvesanidu fg 9 919 nsueu
wdansSeuinaentiouvsnnd nsaduauyulianitusing 9 daRanssunsfinvinaendin
fvannvane AanssunsininaestingadUani nefluuuumsiafanssunsinwinaondin
il

1) mﬁﬂmmaam%’%mﬁﬁuwﬁwmﬁﬂLﬁuvgjuéﬂma (Lifelong Education
Centered University)

2) ewnansieui (Lifelong Learning City) tdulpssnisssdiu
plinafijsussiuansvesUsrmuluns Beudnasndin oaunsaysanmsmudeeuuas
MINAUNATHFND

3) SPUUSUIAIUNEARNNIIANYY (Academic Credit Bank System)
gouuUszaumsaimsBouives yanalulsaSounasuonlsaiou Tnseyaalviszvvu il
ﬁugmmmﬁﬁmnmdLﬁﬁ’l%’umiﬁﬂm Tusgdudigandn sufisseiudiaygnd
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4) ms¥wilsdovesilvey (Adult Literacy) Sannsmsfinuduiiugruun
Hligndsde MRuaduayumbenuiidalasimsduaunsindde warifoauduaiuniss
nilade

5 m3fneusudlveg) (Adult Training) dnlAsen1sEnausULALNATT
nw vieynansiisuRiaveuuMsAnwInaendIn Tinsatiuayuinnisdnviuasyaains
NSANINABATIN

2. aruwEsNsIMeiULATYgAY

Anumdesdfiinnnsdnasminensilifivssansam  Tnsawiwegedlu
sruuiAswgiauuuETlenfiinslinswenslunsuasmuaneuunulfesnaaidmalian
audonaildlunnii - delufifiasvgianumdondniy  namildndummlsivinden
AulunnsgIunsnseadn wu anuldvindeudunesielduazningdu anuldvindes
yafumedevesniadou Wudy aoumssinnumdendiduasuginlulssmelneg
witouazitu uandlianaduusyandai (Gini coefficient) Aluuiliuanamdmniisguia
waensy  Aaganuun  lenvuadhnanglunisnssaneselivagananueinaulusuun
Tuusuinmassgiauardnuwisni adudl 5 (2525-2529) Wuduan Tasd 2535 @il
ity 053 U 2562 anawn 0.43 (FriinnuaniauiassgRaLardInuLianR. 2563)
usieenslsfinny dudaumdeudfdinsedlusyiugs uazanunsainuBond ey
yelduaznsfenindaufdmaduiymiifeundly  edinsziteyaneldvesnsaiiou
NNsdTATegnIkasdinuvesnsseulaedinnuaifuied U 2562 laswusseld
vosnsusousendu 5 ngu nauaziosar 20 muszauTEld (Quintile by income) Wud
dnduseldvesnduauiisiediga (quintile 5) gaafouiosas 49 luvuriinguilenauiian
(quintite 1) Tdnduselifiosdesas 5 Wity Jwandafuieu 10 wh (rmil 1) wie
finsananneldiederefiouvesnguiinefigaiigdafiou 5 wih (Mwil 2) uazaniunisal
mmmaauaﬂummamaqmwaauummmaaummﬂmwmmmaammiwlﬂmimamaamﬂ
2562 SiAduildd 0.6207 NMILUINITReRTRININGauvInguUsEvInsiosas 10 ﬂqﬂ,m
9wfign (decile 10) Tyarmingausanadsinaiunguiiauiian (decile 1) 11nfis 6.8 i
uardenndesivaniunsaiailitievesnsifeu 9 2563 filanumiendssrianguauiia
Aldareaniigniesas 20 vesUsEnINs (quintile 5) (1@AB 15,940 VM) AunguitilAldane
G‘ﬁ‘ﬁ'qﬂ (quintile 1) (LQ?ﬂIEJ 2,728 ) D4 5.8 Wi d@uaanunisaianueinaululsendlneg
funui fuultianauningmaonazifiuanadidndiuauauiigeisiesay 65.17 Tull 2531
anaundeiissioras 6.24 Ul 2562 uazduiuauaunanawn 31.1 dueu wdeiies 4.3
aupunNadu (§nnuaninuesygiauasdnuuiad, 2563)
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-o-na‘u%(quﬁ'm) -o-miu?%z -o-nq‘u?%a -o-na;uﬁ‘ﬁ. -o—m“u?%ﬁ(m%m

2w 1 dadrusgldvesuszansanuunauszausield (Quintile by income)
YaIngudssyng
N ddnauatAwAsIf (2563)

30,000

25,000

20,000

15,000

10,000

2531 2533 2535 2537 2539 2541 2543 2545 2547 2549 2550 2552 2554 2556 2558 2560 2562

11 304170) e 5112 L i) e N7 e 71175(120190)

2 2 seldndedaifouvasUszansannunauszauseld (Quintile by income)
YaIngudssyng
N ddnauatAwAsf (2563)
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2.1 wansznuanialsunhida COVID-19 wazn13AIANsalan N SalNaLATEgNa
anunsainisunsszuinvedlalsuihifa CovID-19 vinlwanunisalaay
wieudmaAsugiafimusuusainty ansenunuh T 2563 wwsugialnevadfeenas
6.2 fffhenufisdulssina 65 uauauvderfisduiosar 744 nlneunth Ussnng
dilvaifisieldanasuaziosas 39.9 dneldanawnnniiaie §ifnsAnuidneeiiauides
melsanmnningdifinsfinungs waznauildFunanseumniianfenguusanude 40 Y Fuly
Aldfivinzyanalulad fnsufusdenaausanuiiunuy New normal léties dawali
yildunsiGouiiugeiu (audy Ingquu. 2564) egdlsfion U 2564 IdinasnisBe
Prowdouazgaieliiulssreuildunansenuainiaia 19 maanasmansefuasysia
#9 4 dawalasegAalud 2564 Wushtulaendusnveesiisesas 1.5 Sannshenuanas
wiaefevar 1.6 Tulasinadl 4 an fovar 1.9 Tulasunadeoriululnen uaslud 2565
umsnsnszduiassgialulfiiusndsdsualiasugialnedimsvoemetwioideifosas
2.3 uazdowar 2.5 lulssnawsnuaglnsunadiaes muddy aenedestunisiiusvonain
wsau Tagdasnisisewlulasuad 2 egifesar 1.4 drgadudsudinisundszun
(FINUANITRLINSIATYIALALEIRULUAYTF. 2565)
Tniselinneiaudendssarinanduruduendwludsaudiasiouidtin
919 uaranusIATYE Az dsa lmuiuandusutuonndanumiendisewing
m%wuazé’qﬁmmm?iaugﬂuﬂejum%wgﬂé’w lngtinddenudn msuuinguendndu 6 naqu
ﬁ'aﬂa':uLﬂwmmﬁﬁmsmaumaﬁﬁmaqmu,aq nguNwRINgI AR evNsINYRS
nguinindndidiszaunsinugs ﬂaumﬂivﬂa‘umimuLaumuiumiawu IEEAGH I eNRLY
frivadasatiasly sufsfgeengdu MdeamsdsannaasugiaardinumesniiiFou
(SES) T 2562 edanminselfindevosuduuandinsiudeudnenn nueningusznouns
fselfiadoronsafou 63,830 uwsiaifiou sesaunfeinindn 53,680 um AfaZeu
nwasnsfiniiseliiies 17,931 vimsieldieu LLaSﬂq'm%’:]Sauﬁiﬂé’ﬁmuﬁﬂﬂﬁa?{a
19,514 vmdelieu ngufUsznounsiinisiionseminddududndiuiigaian sesasunde
ndndn 1nwnsns amud iy nauifiensomindautiesiigafeussnuiliuazinunsngisn
Imaﬂejmé'ﬂizﬂaumﬁﬁmmm?iam%msiumjugaﬁqm
2.2 TassadsvaaiAsugiadminfuaaumaousn
Tnssaivenasugiadaninfidanududuresnianisudaiiunneiaiy
RATUWENTTNITINTNIARDII (GPP per capita) WU 1AL TUBDNLALNTANNG Loy
Uuauma fndndnsinasudmindeigauadel 2558-2560 figaiiundn 3 uauumsonuds
feanagfimaliildndiugnanssugeannminiosas 40 103 GPP wazniAwilofinan i
maimé’wﬁfmaﬁuaﬁ&Jﬁwﬁqmﬁm 67,050 U (Aisn nudsTanl. 2564) Ssfiazaonades
fuadAnsdaiuaddeilunsazgiaeseuiu mnfinnsananselfvesiesiunds
nsnszanegavansadsliuiviesiu agnuiTeldng (local taxes) fiviosdudnifiuies
firumdenannnniineldvesosiussanau o
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aounmsalmuvdendiienSsuiisusumasumeaty @aunseesuiean
FuilTSaldvaneussian snfaegrenisiiseuiiisunandusiaasiunelulssmnaseia
(GDP per capita) ¥esusazUszina Aanansnosuneld wideiSsuifieudvilinsziuaiugy
(Happiness index) u&muin Usewaiifndnsausinanunelulsemasoiiluszduiu o
yoslanevvzilsziuanuauitliaonadesiufld 91nnsdnsziunuguuesiazUsine
Taganuszanvnd O 2021 wud Ussimaiiilsedumnuguaedign 5 Susufie Tuuaus inuansa
dawosuaus leduaus uay wusesuaud du Fuwaudisusundnsaeiaasiunely
Uszmesioveglududuil 13 wundaduduil 6 dlawesuauddusiui 2 leduaudsudud 7
LAZIULTOUALASUAUT 10 ehu”lmﬁé’uﬁummq%a&uiﬁ 54 d@hundniuiinasmnglulszimna
soriegfisudu 82 uenarndunisiiedeinmsfauuyudiiudeanumd euan
(Inequality-adjusted Human Development Index: IHDI) iusiiiuSeuifisussiunswmun
Uszmaldsuiuwzidunisianmsfaunuyedludunsidinidusnuasigunizia
msfienufuagmstinnasgiunsasesniia Ined 2562 Ussimaiisl IHDI gegn 5 Suffuusnie
Useinawesid leduaud alawesuaud flukaud wazlesuaud lay IHDI gannndt 0.885
?z'fqLﬂuizﬁumﬁﬂ’wmwwéﬁqnmﬂ Uszinelneden 1HDI agjé’uﬁuﬁ 81 (United Nations
Development Programme. 2019) ausiuldinfienaniswauussmedifiihuszasdlunis
Wuseldron o1adeslimaiaunyuduasdilafimnuguuesUssnuilulssmameuiu
desmnmaiivtuvesnelddemenvdumalfiinmuimdeyd lufuduinniu

2.3 nsdAnwnsuidymanumdeusmaasegialuiiasame

91nN15NUMINIsIUnssudninazwunaudludgnimaasegialusig
Uslne WU ’LumwswﬁﬂzgmLLazLmeqLLf’flsuﬁfgmwmﬂwgﬁaﬁmmmesmﬁ“u?ﬁuaeuiﬁ’u
USUNURFRzUsEmMAMEANNNAATYINIvBsaUsEmA 01 Useinaansgawusniidym
lussuuimsugiavesads Telloviedseiudenn  nsfudrmnsdaanulunguuseny
nUSuansnsenide Uéaaﬁ?ﬁuﬁmwﬁu wazdndnannAaesuensyuusuAg tusu
setamingaasugialudagtu laiin1seanu1nsnis American Rescue Plan gjaitiusuile
A0UNMIAINISUNS Sz UNLAIR-19 LatBuietismaeUusyvu Wy nMsdereriubatuan
wazRUYAWEI1997U (HISTORY. 2021)

Tudszmaus@auazyszmavonsniladuwimslunisunlolymiasegia
TudnwazveiwnussazetunsiauIlssna wu ulsuisduasunisldnduuasein
dnaduulouiensfgd (nssnrmssnesuna. 2555) Snvemsiauilasedeiugiums
Usuuzingsufouiitonssfunisudadiy uaznisasu Wudu (gudsshedniud nsuiaswgi
swieUsemd  nsensantsenalsema. 2563)  luvasfiussneluuausuasUssine
dAlUs  datiunsiaumineinsuyudlunmsaieassduinnssuvesdsemea 01 ulsuiy
“Funwausddu” wazulewe “Smart Nation” Tuuszimedanlus (Ministry of Social Affairs
and Health. 2020) d@wludssinanvale duunisaiessuvalafnsmiedany wu n1s
Usziunedemu (nguauiins usew) WWudu (Lee Joung-woo. 2006) wazdin1seenuleuy
“LAswsReadaTIn” 91fuNTELARAIN VAN TALUSTTINIYE WU nsvuaTaussTa K-POP
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Music arast3slunsiuyiasvgiuasnsadnany Jssmadiulinsesnulouis “vigeli
(Furusato Nozei)” \uszuuden@nuanuadasla dedionsudiagldvemouunuiy
wansoustluviosiu VilhAanswauasdisananuaeamesnsiussnieiadlioway
%uumn (Plaza Homes. 2021) Usemenadeld Uszniadunuuiasugiall (NEM) dadu
fugruvesulovsufztiasugio vdnmsddyees NEM liun maduseldliussrou
nszeelduaznaustlonilinseunquynaiadiu uazlvdnsiamnedddu @inay
ANIENIIUNNTAAATUNTAMU. 2560)

PNMIANYIMUIN - Usemaulazseimadenainadiuimatunsudladgm
wmmwgﬁﬁ]‘ﬁUismﬂiw&Jmuﬁaﬁﬂﬂﬂ%’ﬂﬂummmm’mm?{auégwawizLWIVL‘WEJ RNl
Uszmeduiiuwloviglunisuiluanueinauegimsegn 9nluednl A.A.1970 dauiuuinis
752 dwau felisesmnt 1.9 aeaansanssn detu nitludl A 2016 SwauauauiE
7 &ueu Aadudesar 0.5 vesmuiuiomn Julimstmundminenisaneuennaulis
AseUAguYNATEUATILAz vt uisnay afenalalunisananuenaunssgaluszezen
fngumneidaulszneulume Ussnvueinauy mjthuaysnesinay (Zheng. 2019)
Tuvaeiivszmadinanandsniifadymiasvgiagrusnldduudainngnsdnannsal
domsinwnsgUuuulmiifidedn “virduamiiu” (Tebhaga Khamar) dilugnisreds “nsniiu”
suAsilenuauuvisusnuasian Tnslunasuna1snatiiu (Grameen Bank) Wuwddlugagng
msianngsRefiiiumuglufuanumeneuitymdseslulsemetainanna aeliRdorim
wazihmnesdndaymeruenauliusduluanntantull Tegliaudeunausunseliselm
vienBonin “Gudeifiefonls (ilasiasin)” Yadeivinlvisuinmsnsiiudszauanudise
Tumsdudiufanis &1 3 Yadudrdy fe (1) msBasiuludmnegegn Tlvnendnidunis
dinmsvesantunsiulygauau (2) msafrnszuiunsuaznalasng 9 fidosuaelv
Auauiinuansalunstsenil (3) mslimsinvuarieusunaunauay (Empowerment)
fi§un31 “Trust-Based Banking” wuneaudn suiesianudesulufnen mvesnuauly
gngﬂ‘wﬁ (Muhammad Yunus. 2018)

INNTNUNILITIUNTTULAENIEIAnEasaagUla Jomanudoud
1uﬂﬁzmﬂl‘wEJﬁLLu’ﬂﬁuﬁ%uuazm’;’mquuﬁwmﬂ’num?{amg’]é’qmqq uanslaanatingiu
liiamanaviserdisyansan (Gini coefficient) sivesseld mstensemingau Usznounis
nswSeuileudadiusield wiwddu  aldiedumaulnauilaavesssmvudinmuing
mwmhqﬁ’mﬁua&hamﬂiwd’mﬂfjuﬂuﬁﬁmﬁqmﬁuadumuﬁﬁaﬂﬁqm Usznaudvaniunisel
MSUNTTEUIATEY covid-19 hlanunsaiauIAoNA MINATgRasULIIE Y 199
wnntu MeldvesUszmnnsinnnindesar 70 anavuavanasnnirsEuieusesas 40 wilau
p¥13ougety Jaduwanidvhlinisudugiusmnedsnn (social mobility) 81t indundls
ansdsunarldsulnsunsfiliuanzan Raaruvieudluyunudteiunsinuuas
asrsaigy deiu nmauitamonnsdinumesiusssUssmadufonsudymogunsgn
ﬁLﬂmmaﬁé}’aqmimamﬁaﬁaﬂfjmuﬁlﬁ%'uwamww%ﬂmu (Targeting to the poor)
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3. m’mm?iaué‘;ﬁmeé'ﬂumsqimqml.axqmmw

f\]’]ﬂﬂ”liﬁﬂ‘w’n'ﬁ'iam‘iiiiﬂ’]'ﬂﬁ%@yja%mﬁﬁﬂ’mﬁmﬁﬂuﬁ’]ﬁ’ﬁmﬁ% ﬂm“mﬁmim
nunsdeyauaziaiausuus s levinansUszifiu Guan dddnnny “PaEeLEN
Menuassage” wneds anuladvindien (nequality) mwldaseniauazanulidy
sssulumadrusinmsmegua e msiiyara videnguyaraitiruunnsiisfuludany
s durutu Gond wsugiug vidoRuflagende AldFunsuInsgunmuunILANENg
fvandedls venuwEendlunsdidemaluduse o suddasudcldunnisvaunay
ﬁagjmﬁa nsaleniadunising msvesgldfAnannshifinurinslisnesdeses
paonuMsanegluAmudsazauvands  ealslvindisuduresUssrvilunguuay
fufieng 4 uenaindl Smnearusfesruugunmislruanssnwweuadosaae e
whify wiidunsdaidiusssuliauanzneussSafiaiunssuiunsaaaiuguam
wazdesiulsa ﬁqummwﬁaﬁﬂﬁLﬁu@mﬁmaxﬁﬂéﬂﬁummLﬂuwwémamﬂﬂu nsli
AnuienduanUsslomiudsunnnguesnamangan fau sruvguawiiauysaitenns
fuszamudugudnan Tnessduaiy Wy weedrsauamessssmuliaunimudouss
wazdlANAURLNUTITY (BN UszAasany. 2559)

3.1 szuugunwlne

nswdsuulamalsyrnsvesUsemelng  SSasnsifauagdnsnisaed

amaﬂuﬁmq 40 Yk Wunaannsanaswedlsaiaseng 4 dsludlagiuiidruggieny
Wintuuay mmaiwm%mamummwLLamﬁmLLamumﬂmwuawumum waz U
W.A. 2558 Uizwm"L‘mEﬂmwummmmamﬂ{]zgmﬂqmimimmmamiaaaz 71.3 :INMILALTIN
vosUszrnsion uaznsdedinanetRmuuioseuudailisanmsdeTinveszeng
lwaﬁﬂmgqLﬁaLﬁwﬁuﬂszmﬂﬁwé’ﬂﬁwmgu 1 swluiaimawdgnihiudygmasnininuas
Hapmanduiidmansenusioquan nslanzndnsnusioigusasieanesodiliusyime
Galvimnuddnuazndnduuloviensdesiulsaugugd

3.2 ulsunenanysenugunIWuiewa

aafnseunstelan (World Health Oreanization: WHO) lésifiunisduiadou

waxulviUsemasnngsussaguawinuigied we. 2543 Taealvinnaduiidous
(all for health) Lﬁaqmmwmaﬁﬂuﬁama (health for all) uenaniiu &eldfmuatmne
Y9s3TUUAUNN 4 Usznsvesszuvgunmiidunds dszmalvedldsudvinannuuifnves
ssrmsewsielanuaziinnisindewilulufinmadeaiu auluianldrelmAans s iydd
anUseiuaunIm wa. 2545 wsgswUaRauAI i@ we. 2550 UavsIINynIneag
i%UUEjSUmWLMW”Iaaﬂ'ULLiﬂ‘UENiJ'ﬁsmﬂl‘VIEJ W.A. 2552 %ﬂléﬁ.auamwsmqmmww&stm
T wa. 2563 swlUFangneuszunugnsmanseng 4 fiAnTunum
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3.3 AINTINVBIIATIATNTZUUUTEAUGUNN
UsswAlnedszuuminussiuauninmean 3 seuulngidnedu loun (1) ssuu
Usgiudeny (2) seuvaainissnymeunatnsunts wag (3) ssuunanuseiuaun i
uaNNTFUUUTEAugUAIWEN 113 3 Seuv Sellszuussuguamnguau o iy seuudseiu
FUANUSIANA szuvataAnIsinuIneIutavesminauduviesiy szuvatannis
Hrswmsngammsmuas Wudy Jeszuudszduguaimudazszuuasiiiannmsuaz sy
sty
3.4 53UUUTEAUGUAIN 3 NBIVULAZITSUUUINITATUAISITIEY
sruvUseiuaunnvesUsemalne Usenaume 3 syuundndidndny Ao svuu
adafin1ssnwIne a1 suNIssEuUUsEAudIAN  UagseuuUTEUguAINWSYIR  SEUU
Usefiugunimin 3 ssuuliauduesesnguussyauludadauiicnety ssuvataiinisinu
ng1W1at1vNs WeuAuaseawndIsnMskaraseuasy Useau 5 auau szuuuseiu
dru Tenuduaseungniremedussium dwau 10 duey Tuvasiissuundnusyiy
gun MU AliauduaseanniUssmvuiiue ninileaindnianuduaseavesatannisg
1519N13AEsEUUUTEAUAAY H910uNn0e 48 duau (AN ASWER. 2562)
uananszuuUsEiugunIwie 3 ssuuudn Sellssuutssiuguamiiiusy
afainsdmsuinsvnisngammamues - avaRmswinnudusiesiiu sruuUsziugunw
AMTUUTIUANAT %ﬂLﬂuiwuﬁﬁmé‘?ﬁumuﬂam&mammz%’guumﬁumﬁmwumeu
Aelulszna - adaAnisdusuninanuuivnensulazaiainig  wineusgiamnane
fafuatainvomhsmlasiuegifuionnasaelumisssues Juusd e, 2545 a19
nanldnduianmEusuiiliaulnaanngiGoni “duaza” 1nA3nwmeiuia
({19990 1.5.0. nénUszuguAWisnA e, 2545 Snadeduld ilaulnedlalldegluans
ShwmeuiasruuUsyivdnuuazaiainistisenis danssnwinerunalussuuminuseiu
quawuiifvse “dnvee” ulseiuguamnady dwalidnsnisdideuinisszuy
assAURNINNTY
nounthillusnd wa. 2556 antuiteszuuassage (@sa) WWinssey
509 “amummﬁmmm?%augﬂuﬁwuﬂszﬁuqmﬂ’lwLLazf]ﬁaﬁL?{méﬁaq” 1 ndsan

o

Al
nfidmsnes  ddmalinnumiendlussuvguainanasegiadugusssy  egrelsinudsdl

Ui“’LﬂUﬂ’J"IMLMaE]lla'1‘3“"1/13NﬂENVluUi‘“ﬂUﬁsUﬂ’TWﬂ'lﬂiﬁ 3 NaIvU Toun ﬂ"liLﬁE]ﬂ‘lJ{]‘Uﬁl

sewhedvsfumnsnefu  uageuwdendssingiudl Wy nsnsznevemIneInTuay
ANAINYBIUINT (RnTal Tany. 2545)
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M13°99 1: AUUANAIYaLTTUUYSEAUgUAN 3 nasuludssmalne

sTUUadEANIssNYY  szuuUseiudeay
NYIUNRY1519N15

FLUUNENUTEAUFUAINUIYIR

wudRe  @dannas (fringe benefit)  AIUNUAIINUAIAL

AnSruitugIuUssvy

dwiuvihauniady (social security) (entitlement)
migay  nsudydnans dinaudseiudeay drinanundnUseiuaunn
SURAYBU  NSENTNNITAGS NITNTITNU WAIRIRA (auaw.)
MWW 4.8 auAu 14.6 81uAU 51.1 @Ay

yaa a

WNUFANS*
Y

wiaady  suUssanasy (el aunuandy wiedne waggndna
UAZWVANUBY ) Hhegagiiniuy Seuay 5 v89
a = = a =
[uiieu tneilmaukudou
geandildruangm 15,000 um
FuAuRuaUNUIINSgeay 2.5

qulszanusy (MMl uas
ENATRIG)

sluwuu  nsindnedu dyaymeunases

o

A19A89  (public reimbursement) (public contracted)

AsTUNLeumieusnsg way
drygymneunAsed (public service

unit registration & contracted)

quuszanme 74,922 A1uUm FNTURUT LA NANU
WA 2561  (~15,249 Un/Aw) ** 1,500 UM wagdis1eane s
83,438 auuIN**

BNTURUTIETIYID 1WIAU
3,197 UM

ang sousuauinsgieuen/ souduiauimsgiasuen/lu
Uselovd T vuanssy Arenig viunnssy Aeedue

AITLaz oAy A1 TLaziesanlyy TaLy
AIABBAYNT nsdnaaAyns Me finng

soufuiauimstiasuen/lu
HUANTIHN ANBIY
AINTAE iDdEITY AAaR
UNT AR 4. 41

a o | @ v o A
weuly  anuneuadguilanld wwglsmenuiadguselonau
nsldusnis  awdasy 1 swienvy adnvunsdeudie uas
melaseuleirvun anunguIaluaevy

nglsameuasgriolonuy
AdyNTunzileume uay
AnungIUIalAIEYNE

sUuuu . gtheuen muUse mndneseisndmiuuinns

ag a Ao < PR . .

5013 Usmsuars1AnBeniiu gieuenuaylu (inclusive

DRBIE] (fee for service) capitation) uazaneisndu
dounas dmsu $18n56

« fthglumusetely
8nMAMIUA (NG
3flad8lsAsI; DRG)

« ANAN9TIEWIEINTUUING
afasuavnn Jesiulsa
wawrUaeuen (capitation)

« UUTEINATINAIRUTINEN
dwineunguidadelsesm
(DRG) wagangmuusune
usnMsvseTelluanensil
dwsuusnisgiaely

asldusnis  195UaNS Universal Coverage Emergency Patients (UCEP)

nsalanidy Oulunuieuluvesdnsy

aalu 72 Falaausn wdeanniu

wnewe  *dayaand1inauadifuiend w.e. 2561.
“dayaansnenunsaiivnulsednd wa. 2560
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3.5 neaunFeunasuguawlusieUszme

NNMIUMIISIANTN agvieuliiiiuin ssuulseAuguamlulsymad
Warud (1997 2) dusnesdu “vimsguammdunii’ mnwagldavsianszaliine
Aumnenafunazypansusslonilunisiunsesiiunnsnaiy Ussmaiiussiuguamussnnaiy
Tanslumsinvmenuiaiideudisd lun Ssnqu Wiuma quu uaziwesudl vilwuseiu
quamaasenuiunumiasntulunslfEMUssfugunm “edn” nuinisdsetu
gunmveanasgluvasiivoanside Jaiulouglunsndndulsifiiselsiganusadentias
ﬁﬂﬂizﬁus"jﬂﬂ’lwﬁUﬂ’]ﬂLEJﬂ‘li‘uIﬂEJﬂ’]iLﬁ‘Uﬂ'”lL‘ﬁy‘EJ‘USSﬁuﬁ’m%UlJizﬁuqleﬂ’]W‘UEN%Jgﬁau%NQJ
damaliussnyssfuenvuiiunumifissniy

M990 2: AITUTTIANTTEUUFUANTUUTZINARNS 9

Tassasneszuuyseiu N153ANITAIUNITAR Usziutenyu
HUNWUYAIYR
Uszina NOUAEY  WATENaINU  General  Specific LRWIELETY Useiu
Tax tax/social  Usziuvesiy  gunmw

security  (supplementary)

ARIE v v
Ty v v
denqy v Vv v
wasuil v v v v
oodIATIAY v v v

fian: 5705397 Thomson et al. (2011)

fusziuiindang fe wuuﬂﬁxﬁuqmmwmaqﬂﬁxmﬂﬁﬁﬂmmﬂy’wm dulugJu
svuunsTemuAildeneese (fee for service) vy mnuaduszuuiiinisseludnuae
findrenissremy DRG deheanusandlnediiifisssyuvatarnisdrswmswiduy by
FLUUAINETD 1u°umm7'iﬂﬁxﬁ'ufj‘*umwgﬂaaﬁzw Ao UseriudspuuazUseiuguamuiayi
Wuszuumndneseh (capitation) vanfumsidnieuiududmiulsafifialisiegny
DRG shewmrasiana Alisglumsinymeiuiavesnasgiseutrsi Wewisuruusine
waniine esdeuay 2.74 vae GDP lul w.a. 2551 luvaiimlddelumssvmeuiares
mAnvuiidndiugeieiosas 3.7 annnidildaevesmaig asvieuisnanmueauinig
aunmueInAsgiidesnitinsaua ey vilrEifiseldgadeniazdretuies
vierhuseiutuensuiielildsuuinmsnsshvmenviaiiand  wiagldsuanslunssnw
newansaINiFuIa
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3.6 mﬁaﬂmﬂumz”a‘laugﬁwdwnamwawhaﬂi::mﬁ

sruuUsziuguamluvansussimaialaniuszuu multi-payer Uszinail
Juszuu single-payer Siftadlifiuszme léun answerandng uauian alny seansids
nnald wagliniu udnsinesmuauniivainuanety d9ndudesmnefensiians
Usglowivionuninlumsnvmenunaiisnetu esanigannsnaing afntlumsiiu
A namumai’lﬁﬁslﬁﬁmmméaugwr“fuiéf whgdnsuimsiansmedhunstuiduenae
uenNi $laonsznrumssauguiaiumhsnuiidiiuguansmuguamnuiadannga
fvun ng nanlifinsgayulyitussrineneswuitmilswagnesmuiiviayuiteflazlinn
ﬂamuﬁmmﬁ’ummmﬁﬁué’ﬂﬁa&J nanlagagy Uizmﬂﬁﬁﬂamuq%mwﬁwa’mwmaf’hu
fimsuimsdnnisnesuludnuugsuaudnglinismiu guaveinsensiassagy Vi
laiflanuusnansiuludiuresdndusylovdlunisinemeiuianieonsinisiinaiearsnw
weuaLazaen esnnidunsresessamauinmsinvmeuiaduiunmslagisuianans
fiedu ieflarldsnadesedugugieuimsnadeilunismusuiunualide

3.7 L‘d?smLﬁﬂUUizLﬁummm?{aug’lmunamuq%mw“um‘hnﬂLLazsi'szwnﬂ

laseasnsvuuUseivgunmlusiassme wui iswﬂﬁzﬁuqﬁumwﬁﬂixﬂau
e ﬂamuﬁﬁmmwmﬂ%maéﬁlﬂiuﬂi:mﬂiwaﬁu’u flvasiiuvan fesnUsemaiifiszuy
UsgAuguamiidefussuudseiudsaudrunnnaziinesuauaimmatsnaaudisuunany
SNUULVRIONTN LAINNITANBINUD miﬁmﬁmmiﬂamul,wd’]ﬁ'?ﬂumwizmﬂagjmﬂéf
nsEMTNEIRonIENTNasAEY SwinsanUstmAlnefinesuaunwusiaznomuegae
THanusuiieveuremmienuiisnety nanfe szuuUseiudsasegneladinadseiy
demy dariansensiesanuy ssuvatainisinemeuatnsems eganeldnisuimsdnns
veanTudRInane 4innTENsInIsAds warssuuTEUUYsEAUgUAINLaN Aot nele
drinnunanUseiuguaInuisd danansenTeEsnsage

mﬁmé‘?&LLaxmsU%mﬁmmiﬂaanuaj&umwﬁu’qamﬂammmmwﬂdauﬁaﬁﬂﬁ
Aeaudnaulussuulsziuguamine eils Usnisusn ﬁammamuﬁgﬂLLuumsU%ms
damssnunsedeiiinet sruuUssiudsaudussuufeniiinisuinsiamsludnuagnesu
AfFuaunuanaudne e weine gning waznass Tuvaziidnassszuy wndsiuanain
muiifu Uszmsfiaes A8msdnassaldsnelunissnvmeruiaunnsneiuy ssuuuseiu
dennuarszuuUseiuguaInuiennd  dnsdnasseussanaunaniuneiuialugliuuman
F1e518%3 (per capitation) luausdiszuuatainisnwmenuna 1519m3 Snsdrassealding
TfuanunenuIamuATltaneass (fee for service) MnlwavislunNsnwIneTUIAUDIUTEAUY
$iNarU

asu swuﬂizﬁ'uqmmwiwUﬁ‘d33ﬂa‘uﬁ’mﬂamuﬂizﬁueﬂmwﬁwmﬂwmEJ
Tutgtu Smsvmsdansfissliivssainmuhfimademniinsuimsinmsiedouu
wazdudusvuuiidanuniendivesdnslunissnvmenuiauarnseAnleUssiusening
naugUsziunululsiaznamudneie
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TolauauurdmTUTTUIUAUA N 3 NewuveIUTEINAliY

1) Fuavsustlevivesssuuguam 3 newmutiu Ussrmuynaunsiasy
ansuselomiduiuguisndulunssnvmerisedisinilenty uasdinsguieatu
Liaefidnslunsihvmenuiassuulafang

2) sumsdunsads Spuiamsliiuganyuic 3 nesuehaviniieiuy
Tneflwdsznuneiioaseuaquavsusslesiduiuguiivssssumsagduliioutu
wazdnliimhenuiindeshufuiaundanmuinmsassuglushriefuinseuag
UinmsmuadvsUsslenituguiisuu

3) msdaliimisnunarsiifetesiiufuiionsuiuasuussanadli
Fanudielildsunsdaassulssnadfifismedmiunnavsodainisntuniedansans
nssuMnaTe Usgnaudie nasnsmndad Tamenuta waeis 3 nesyu ilerfiugua muay
ATIVABUTIANAITNY NS aelniiinnsgiusiALaediy

U a

4 gun1suImsianisatsinsiaunssuunisameideuansaiadinis
fnwmennavessssruynnaulvigniowuarlsiddou Taetimeluladiivuaty viossuy
didnnsednduldlunsameidou

5 suauAInUINsTRLIkardnssuuliglavsaneldssuuUseiuguan
ynszuuivheuimsUsydvemuiiinsdenlssmsgualuusagseiusg oo uayleisu
nsdwio/dindy  eghavanzay  Snseslimhenuinindssuunmmageuainesdng
meuenviiedundndn etestugnsshAntiesssusousssmulueiuuins sk

Fheuargivesiihedeidiurlunsindulanasidiiunisinymeiuianianisunme

d5lduazanusnena

unasUarnuwiasusvasdeaslnelusufiiaawiaoudi

Haymenudedludenulneduiymiitenandunaium Fedausiniasgasls
wenenunitymanuviend Tnsussgliluusuiauiasvsfnasdseuuviniodwaides
dievhlsiauwdoud veslneity Lwimzﬁ?uﬁé'faa&ﬂuizﬁuqq Tnenalnvnaaseghaoiadu
amudsividlfenumdeuddarusuusanniy Wesnnsnszandvemu waneuwny
figevestladonu msﬁw%umaaNamammumﬂm%’wmmmuwé Hudu venaind Taniimd
uamadsunvanmaneluladndvasg ] mm]“’LEJE]U'i”IEJ‘ZiuﬂUmJi”ﬂE]Umi WDV
wazussnuiiiifio snaiussnudedfiile fudu fifianundounienisiu nisamu nadhis
wiaauiaflonialunsadreneldinnnt fedesitniasvsmansuesiniunssuiunsn
sssuniluszuounuion (audy Inguu. 2564) usnaniinauluinsduaziiiuledn dail
mm@;ﬁﬁzgﬁﬁﬂﬂgiﬂigmmmLwﬁaugﬂ 6 Usznns sailie 1) iinsndnisUsandlneiian
Sudu 10 Vssmefidaruvieuadunnutsianniaalulon fafussuuiasvgiomados
vossundlveiadoromafinanuiniensliie fethatu 9udde wudh asugedu
TumeenyuresUssinaanal uisunInagsiansEandaInnty manesiduunivansiy
wazsildietu Tasanglunguifigrusmaasugioganiauily Jsslonifldlaedveud
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fufuanuimdondiligidu 2) witeriwesszdunsfinyuarnaddaimasisagy
avanas uslunisanaslusedu “Augiu” 1u71mw‘7im’mLusmshﬂmsé’uﬁqmdw%uﬁugmﬁ
wliuen ety wu QﬂﬂuiaaﬁiamaL%fauf\mwﬁwmé'ﬁ%uﬁmm’h Tinwesgaugwnnid
pungldsuuinmsgunnsesunifionsnndy orgBuinnty sy Taefiaruaenndosty
wingumaeUsssTuhaudeusiiutussriaunensnnty. fuaudunanyaua
3) aufinvthmaneldladfiddsaunseualan (disruptive  technology) L“ﬂummaﬁ
orhlmAnaudendnnty 4) fenudululiivsamalneassud “auaudnan” Tu
swiulaiosndndoray 10 vesUsenng andiuldandadiuauauiiiutuluiagd 2558-2561
faudirsugiaagaeneduiuiesas 3 %QLﬂuL%"aqﬁsziLﬂSLﬁméﬁuﬁULﬂiwgﬁaiwa REDUCED
INEQUALITIES 129 5) audaulug/lsinsuisanailddeniinnunienditos Inaanizlu
wouglsuiiy auvevdndunnemadgiaassatainslifulssssuronnegiainiiou iy
Tudnwauzdumih Tnefeinduans Wlndumsatasesi lihasdunsliGeunEiunney
ogauviRTaaudessiuge wu ednetieesisenfnuluynlsaeuiifigunmlndifssiurlszme
Ielmdnusziudsnusgnanis lidhezfunsaliduine henu ymanw wazlunanedssine
Mswdunsduasulidssrvuiiineelunmsianuiaznisusznaugsiaseauas Farta
aosdesiifimaienatu wnudunsquatssrsuegisfaumlitnanundssdulaluii
sz nounawderissamdsainnissdugsiawiduiifostog [Huisduaiy SME
Anrinanesnidu ianafidessiofe sruvataRmtauddumamItuuassemaussduld
6) femAteualitosiiszyihng “vaiu Bddufiedomvesaueinaushniuudd
Fodrfaiiddnludiies nanfe mnausuliiunsinassiunienineinslugluvuianzay
auauazliiudnanlulan “dodnin” vesnisaaiueuay lddinzdunmsuanising
vidovinwy mslindrawuiesnneldhiminaue Wudu Snduiiiraulade naln Trickle-
down effect MFoiArunigmuasugiaaylnaaminuuasarssilidesyinay douali
mmm?%augﬂwm&Jﬁaﬁumlﬁuqumqmn%u nanerluguassasiensndaihiuenuyininig
masssgRianniensluazaeuenUssne - dwansgnusensiaesysituaydsnsly
szezele

il Yymanuwmdendnlumannnanefingrudulaymeardudu fnnsgurades
Tiauddny wasudlunnumiendvedine Ssfaduihiinavemnniaduiiieadeslid
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Reinventing a New Identity on the Elderly with a Brand
Perception Process

Usaiz dunyrin

Prma Tandechawat

UNANED

NansEUYesEteIgfitnTunardnmainuesUssrnsanas  dewalivialanuay
Ussinalngdosszaviulgmmaesvgiatazdnuazniuin 019 asegiavesuszme
WA wﬂﬁzumai’aamﬁmm%’gﬁmﬁqamE;mﬂ%uuaxmiam@mﬂ'ﬂuﬁaLaﬂumiﬂ’wm
Ussinavaaffgeorgluilagiuniwdnuaivesigeengluimuzvesnuiulifinuaanai
AuanInsauazailayey dwmansenusioaunmmednlavedaengiduetiawnn ﬁwmaﬁ
nsruuMsaiensEuunsiuinsaundsgnussyndlunisaseamanyalluilviugaseny
wgddgeenginmdnuaiiftu azenseduisauansalunsiaundssinauazading
AuAviefIgIeges Tmdsdenenssdmuiiilouseysraunsalingausulvl el
Usenalneimgnaiulssmaiiaunlusuansulndtetnedszavsam

Addisy: Nmanwallvy fgseny nssuInTIFUA)

Abstract

The impacts of the growing older population and lower fertility rates result
in many inevitable economic and social consequences for the world and Thailand,
including a slower pace of economic development, an increasing budget on state
welfare related to the elderly, and low self-esteem among them to develop their
countries. At present, the identity of the elderly has been devalued in the opinions of
the young generation, both in ability and intellect. This devaluation highly affects their
mental health. Therefore, a brand perception process is applied to reinvent the new

identity of the elderly. If the elderly have a better identity, they will be leveled up
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both in their ability and self-esteem and transfer their knowledge and life experiences
to the young generation to drive Thailand to be a developed country in the near

future.
Keywords: New identity, Elderly, Brand perception
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vosgudnunz Tlendnualianzau fuanseenfudedydnual alauny Tald nuadld vie
Hustudyaililisuguilae idonsauddnangninluliifievssnounislasan
UTEdUNUSNIDN1SUIWAUAIMIDUINITLA 9 Lﬁamﬁuﬁ’lfugﬂﬁﬂﬂ%’&iamﬁwﬂﬁlﬁmmw
arumssseniguslaafuanaudduiunssraunsainsluaginumnansioans
Tugesmasing 9 guslnaiinisius Tnedlonsiauignianltludisszeznamisazaelmia
AADINTIAUATY Boni1 AndATAu Brand Value)

1.2 auAwazAUiNAfonIIdUA

AMAUBIRNTIAUA1 (Brand Value) fia nisuandliiuauausavews
Fuilumssiiufenssumgsiadieliussgingustasdvesnsinguavemnaudesdns
7 4 dumou Uszneudne (1) Smusunuivfusineduasmeauilaefumudngm s
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mAfouazian  msdatanssuduaiumsnaanasnmsiannanaudiimdseglussning
nsRiums (2) dusimamsamavesdudmieusnsvesnsiaudniu 1 (3) sesueiile
Sunnasrauitu o wez (@) goslunsFuinAuAIremsdua fie nsihdeldSeures
NIUTITUAINAUN ULAZEIULUINITAAIALALHBATIEVRINTIAUANNTINAY - 98I IanunsD
Uimﬁuﬂmﬁiwmm’]ﬁuﬁwﬁu 7 (Gupta et al. 2020) wonani Bishop (2019) lalvArngTiu
Wandnin mtanaivesasdumiivdnnis 3 Usens liun (1) mssudunsmensfuves
n9rAudTALALATUINS (2) unumvesanaudseruslnalunisdnaulate way (3) Told
Wisulunsudatuvesmsndue

aurvowmauiTodunuaiuilaeiinnudetio vioduinedisdeiilos
TUaudaianusnfnensidudn (Brand Loyalty) @1 Aaker (1996) nanads amuiAedes
strinsnuAmsIAufuasANAnFdensduA 2 Uszns Ae (1) yarfinnvietiesves
mfmﬁﬁuagJJ'r“f‘uf{hmuqﬂﬁwﬁﬁmmﬁﬂa@iamﬁuﬁwﬁu 7 Wwag (2) nauAuRTANANARY
gouduninennsdfglunsduasunmsiauszuvaemnuasndnilitugninlng 9 Sna
Gupta et al. (2020) na1AAvewmsduALdunIsuansliiuAINaLN ST IR TIFUA
Tumsiufufenssumgshaieliussainguszasdvesesdnailefifffinfisonsnaudi

donsduiiinuauasinnuinddensidudiuinmne  asnelviAnyarly
ps1EuATL namfte aTAu Tedudvieuins Srdnuaivesuusus fe YAFNYBINTIAUM
mnfivignlafigeimsnmaudilviflunsnedudmiewsnms  visniusuiudessieiy
diodeyarUszamAudvieuimevewmaaudty wu wnillaslindumeniuudadesnis
Anlali Starbuck mé’aaaﬁ’mﬁuﬁ]uga@hﬁu’&éu 13,010 a1uneaaIviansy Wy Starbucks
(Lock. 2021: Online) wemnlasdasnisviudnsuiiadedldlniugidonisinlaliuiem
Apple w1dBRneRulyiiuuIEn Apple yar1 263,380 A1uneaa1viansy (Statista Research
Department. 2021: Online) wufu il warwasnisilaldluldlugsiasg 4 Tasdrsdeann
UaA AR TN o %xéﬁuag;dwu%ﬁwblﬁamua%qmﬁuﬁwLmvl,”iﬁahi uazdleonie
yemddumananaraudeiudu q luwhlng udmmfuasgnussdiugadaugsiaty q
uariifennrvansiduiuilegnusziiiuyardunsngau (Brand Asset)

Tagagy auAwensIdud fie yarwesmsdumiguilasiinnudeionie
Fuagly Boulostuanusnfnensndudi Seidrud s ieuvemsaud liduudszuy

q
¥
=

Nuguludsaugosu TussAnsssiafiumnsnafufauuandisunuan wu Tudunians
KAmueviAn Ao Maaadunumakanlisiian vieanszernansudaliduiian dwsy
Fhundndasivieuinig uesinu e Asfigndaduaindunuuazaausslen (Cost and
Benefit) figfuslannaiin enuunnsnsssrinsnmAduREnSusiAe nsuanidsusdnsiosi
wijﬁaLLaxﬂmdm&J@mmawﬁua&ﬁU satley ANNYASIIN AFUFTINAIUYAAD e
A Gepnurvesnanaeiiy  (Peazfnduanfuiidietudsildsuhaunsonouausdld
snnnadsslerinsliauliviel wu aunsailigeldsunsonsu fHedeaviodu
fivonsuludsnufintu Judu Tasaunseuduiusvosnuendnunantasite Tnsaguudn
AnAvRINIAUR fe FuyuuInvideaudiumsuesnaAiiliFu (Value = Cost +,- Marginal
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alue) o9 (Neap & Celik.1999: 184) usluduniansmataNesin Fesasandn ol
ﬁ@mﬂ'wquaﬁqmmumiamué’mmimmm mslawan Weusvanduius eadennudenis
mmﬁﬁiﬂﬂiﬁmnﬁqﬂImai’m@mﬁ’mﬂL‘q’uﬁqﬂﬁﬁhaLﬁ@%@ﬁuﬁm?aﬁmim%&mLﬁsmff‘u
dsitldsuiamanuuseTonimanislianu  (Functional) wazaausslovimaennuidn
(Emotional) Lﬁaﬁﬂﬂzjl.ﬂmm& Gh) ﬁqﬂﬁﬂﬁaﬁﬂﬁﬂﬁmmﬁuﬁw

1.3 AamingveINIsiuInTaum

M53u§n51AuA (Brand Perception) fie AsfiFuslansusidumsuands
nsfuirenaumeiunnteauslaalasdlngannislidudadiunsdud Doz
drsind. 2559) lnen1ssuienaldunanndszaunisalvesiiuilan M5A0EIINNNITRAIN WAz
AuentaiuuUnAeUInvesuilaa (Romaniuk & Sharp. 2003) M13d119N155UAE
naAudesiuslartldianniuuasuam AunuIngy warsUwuudy « sl nissuives
QﬁﬁimL?‘imﬁ’um’lauﬁ’lﬁaﬁmiﬁuﬁﬂﬁhﬂﬂ,ugﬂLLUU%@%@ wu lawan AsUszeRuRuS
nanssudNEINNIIUY Social Media wagnisueniindeln (Word of Mouth) 31ngALSEURN
gnMegansiuirensdumiuyutewesuilaauuudilainyg Wy anuSeudiegiu
noufiumesinalulad Ae Apple in3osdslaangiumnumuaiuazamaynauy fe Pepsi
Anunuglleeneglunginaidiusausineslen fie Harley Davidson %38 Virgin weng ey
muiliinns (Temporary) @ SnapChat essmveseilndiuaganuduiusaiu Social
Media fio Facebook ‘vﬁam‘wd’lﬁlL%‘Iadi’lﬁamﬂigﬁﬁu@jﬁu Social Media f® Instragram

ot msdeansrutemsdedsaeaulay enistnsin] wiesens
Fmalsana Aistldudemsiiuiased fo NAYNSNITATNNNANWalVTOM AT FUM
I mezé'ﬂuﬁm%aﬁuﬁnﬁﬁuﬁaamﬁaﬂizmwﬁuﬁaﬁd 5 993U WnnIasdeludad
auliifiuszaunsaldan (Brand Experience) WAI3anRUAURINIENITATINNAT “NNTTUS”
(Brand Perception) GﬁumnmaLﬂuﬂmﬁhﬁmmaﬁméﬁu

14 AszUIuMITUIRTIaUM

Aslam Ham, & Farhat (2018) na13fle N153U3AIAUAT (Brand
Perception) fnszuiumsiiddayfie LimumﬂNuﬂn%aaummammimﬂuummﬂiwmumﬁ
VAFeUAUAYTEUINIS (Experiment Perception) vinlAnUsvaunsalfugldsensndud
(Brand Experience) uuszaunsallnensaiientiunsidud (Specific Brand) Tguszaunsel
Giamw%ué’mé“qmﬂﬁ?uﬂuﬁm%ﬁﬂizmuﬂﬁ%fuﬁl,%amsmﬁmmﬁﬁﬂ (Emotional Perception)
Renfuraneusuanmslinuaudrtersnmsiuinidy nansenusdensidud (Brand Affect)
lugnisasnanszuiunisnsgniing (Cognitive Perception) fanniusylevivsatounnses
maa%ué’m‘%aﬁmiLLassLsi’fmié’N%amﬂmm%ﬁﬂﬁlﬁ%’uddﬁﬁmﬂu Anadesiusonsdudi
(Brand Trust) fausun1ndl 1 uansnszuIunssusnTaud
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psrAudshlinsauieniiumeglulivesiuslnnegiseniun Wiamsdeth vande
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£ £
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Online)

Mnnamdnwalinudednandradunandiiviufisnsuimadenn (Social
Perception) #iofjgeeny @1 Kreitner & Kinicki (2007) léfefurnissuimedsnsidunis
Ussananadoyanedsny (Social Information Processing Model) snaiddiufl 4 duseuldun
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