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Abstract

The objective of this independent study is to study job motivation factors of
employees at Savannakhet University, Lao’s People Democratic Republic. The data
was collected from 150 Savannakhet employees by using a questionnaire. Descriptive
statistics, namely frequency, percentage, means and Importance-Performance Analysis
(IPA), were used to analyze the data. The analysis was based on Frederick Herzberg’s
Two-Factor Theory.

The results of the study showed that the respondents ranked overall the important
and satisfaction level of job motivation factors at a high level. The respondents ranked
hygiene factors at the highest level which consisted of job security, quality of supervision,
university policy and administration, interpersonal relations, status, salary, and welfares
and working conditions. For motivation factors, the respondents ranked these as highly
important: career advancement, work itself, responsibilities, achievement and recognition.
IPA analysis of 21 sub-factors showed that the respondents were satisfied in Quadrant
A which consisted of three sub-factors that the university needs to immediately
address: supervisors entrust important tasks to employees, the other departments

have confidence in your work and success of the work as expected.
Keywords: Job motivation factors, Hygiene factors, Motivation factors
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Abstract

This study aimed to investigate the capital factors of ethnic commmunity which
support community tourism management and to analyze the potential of tourism
management to provide some guidelines for community tourism management based
on the capital factors of the ethnic community by using the innovation process. The
sampling included 15 tourism entrepreneurs, 10 community leaders, villagers, and
government officers, 10 tourism management leaders and sub-district administration
organization officers and 385 tourists. The data were collected through questionaires,
structured interview, focus group discussions, and participatory action meeting. The
statistical program was used to analyze the quantitative data and the qualitative data
were categorized and set into the theme based on the objectives.

The finding of the study found that there were four dimensions of ethnic’s capital
which supported the tourism management, that is, human capital, social capital, physical
capital and natural capital. The results are as follows: the potential of community
tourism management was at a moderate level (X =2.83); the tourism resources were
at a moderate level (X =3.26); the infrastructure services and tourism services were
at a moderate level (X =3.04); and the tourism marketing was at a moderate level
(X =2.85). There are three guidelines for tourism management by using innovative
processes: 1) the tourism marketing facet can be developed by utilizing the product
innovation and creating public relations media 2) the infrastructure services and tourism
services facet can be developed by applying product innovation, providing some
information toward accommodation, and developing training courses to enhance the
potential of tourism personnel and 3) the tourism resources facet can be developed
by utilizing the process innovation, establishing a coordination center to drive tourism
management of the community to enhance the effectiveness of community tourism

management.

Keywords: Tourism management, Social capital, Ethnic community
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Abstract

This study aims to investigate key destination safety in order to promote
international tourists’ safety confidence in Thailand. The objectives were to explore
awareness and perception toward incident risks and examine their expectation and
perception toward destination safety measures and to construct key destination safety.
The quantitative research methodology were employed. The target population was
international tourists who visited Thailand originating from seven regions: East Asia,
South Asia, Middle East, Oceania, Europe, The Americas and Africa. The survey
questionnaire was a main tool for collecting respondent’s data and was administered
to 492 sets. The data were analyzed by descriptive statistics along with the explanatory
factor analysis according to research objectives. The key findings showed that international
tourists had a slightly low level of awareness and low level of perception toward
incident risks with the focus on overcharging by service provider attributes. While
international tourists’ expectation and perception level toward destination safety
measures were moderate and high respectively. The exploratory factor analysis
revealed that only 28 important attributes were retained and attributed into five
components; destination uncontrolled conditions (factor 1), destination preparedness
measures (factor 2), destination prevention measures (factor 3), destination civil
and political conditions (factor 4), and destination crime (factor 5), and considerably
renamed as key destination safety, the analysis also showed that five major factors
were extracted with cumulative percentage of variance explained at 68.68% with Eigen
values of 11.727, 8.185, 1.608, 1.456 and 1.062 respectively. Thus, the findings may
help tourism related government sectors, organizations and personnel to initiatively
develop the tourism strategies with the focus on key destination safety factors to
enhance international tourists’ safety confidence resulting in increasingly gaining a

tourism competiveness.

Keywords: Incident risks, Destination safety measures, Destination safety
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Introduction

The travel and tourism industries have grown instantly and shown important
resilience worldwide (Crotti and Misrahi. 2015). Recently, the number of tourism
destinations have been increasing and opening up for tourism development, resulting
in continuously increasing numbers of global tourists. Tourism has also become a main
mechanism in improving the society and economy. For instant, tourism has created
more works and new businesses, and upgraded the destination’s facilities and
infrastructures especially in a country that embraces tourism as a key driver for its
economy (UNWTO. 2015). Travel and tourism industries are recognized as key economic
activities that significantly generate revenues to Thailand. (Tourism Authority of Thailand.
2009). Unfortunately, the development of Thailand tourism has been facing several
obstacles which cause Thailand eamn a negative tourism image (Rittichainuwat and
Chakraborty. 2009). One of the issues that has been brought into a global attention
is the safety and security issue. Recently, this issue is being aware worldwide for both
local people and tourists because it is considered as a basic requirement in all people’s
activities including tourism. Besides, tourism safety consciousness, which becomes a
global trend, drives a tourism modification and is a key factor influencing tourist’s
decision on choosing a destination. (Dwyer, Edwards, Mistilis, Roman, and Scott, 2009).

Recently, Thailand’s safety image has been tarnished by various factors. Those
factors are among, for example, political unrest, natural disasters, diseases, crimes
and terrorism (Howard. 2009) consequently, the amount of potential tourists have
decreased as they have changed their destination choice to other countries and
regions. In addition, World Economic Forum (2015), ranked Thailand’s tourism safety
and security number 132 out of 141 participant countries. It showed Thailand has
the weakness on the most significant factor driving the tourism industry. ABTA (2015)
reported that a majority of tourists still play safe with their holiday or destination
choice and those safety and security issues, such as accommodation and financial
protection, are ranked top of tourist’s booking essentials as typically tourists are more
risk averse during a recession. Thai Government by National Tourism Planning Committee
(2011), therefore, saw the importance of this issue and attempted to enhance confidence
to international tourists by policing the strategic tourism development plan in its
national tourism development plan during year 2012-2016.

As safety and security issue is playing an important role to ensure a quality in
tourism and is a key determinant in tourist’s decision to select a destination, therefore
the improvement of safety and security must be considered and implemented. Tourists
who perceive safe and secure destinations would feel confident to travel to that

destination. In order to provide a safe and secured perception, a clear understanding
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of safety requirements, measures and concerns of tourists must be noticed. Then
appropriate measurement and strategies can be created to serve tourists’ true safety’s
requirement. However, over years, the development in tourism industry had been
focused only on how to grow sustainably and searched for factors that can help in
making better decisions and actions (Manning. 2004), little research has been done on
assessing the tourist safety confidence toward tourism destination. Consequently, this
research focused on investigating international tourists’ awareness, expectation and
perception toward destination incident risks and destination safety measures in order
to find key destination safety, which can be taken into the consideration of future

plans or policies to increase international tourists’ safety confidence in Thailand.

Research Objectives

This research aimed to investigate key destination safety in order to promote
international tourists’ safety confidence in Thailand. The specific objectives were;

1. To explore awareness and perception toward incident risks and examining
their expectation and perception toward destination safety measures

2. To construct key destination safety.

Literature Review
1. Tourism Safety

Safety and security issues have become a prominent role in tourism industry
as the issues contribute both negative and positive impacts and consequences in both
global and regional levels (Kovari and Zimanyi. 2011). Traditionally, safety is defined as
a protection from accidents. It is concerned with the human’s health and well-being
which still primarily emphasizes on the accidental incidents. While, the background
of security as a result of the theft prevention which ranges from individual to national
security. Safety condition is more like a prevention from hazardous events, while
security condition is a prevention of threats. Hazard refers to a risk which effect human
health and lives, and also environment. Whereas, threat is always concerned with
human which occurrence of incidents are consequences of an individual (Albrechtsen.
2003). In tourism context, the terms safety and security are somehow clearly distinct
in their definitions, however, in the preliminary review on the tourism literatures show
that the definitions of tourism safety and security are overlapping and confusing, and
used interchangeably. In conclusion, tourism safety may be defined as the protection
of tourists from unintended incidents and tourism security as the protection from
incidents, where tourists act intentionally. However, the use of tourism safety and

security terms are often used interchangeably and it is pointless to differentiate the
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terms “safety and security” in tourism since both are the protection of tourists against
hazards and threats.
1.1 Tourism Incident Risks
As the terms “safety and security” in tourism are interchangeable, safety
and security incidents are denoted to without any real distinction in the tourism-
related literatures; nevertheless, these incidents are different in their essences. Security
incidents refers to incidents where tourists is being in danger as a consequence of
the intended actions of others e.g. war, terrorism, crime, and political unrest, while
safety incidents refer to incidents where tourists accidentally injured without malice
aforethought (Mansfeld and Pizam. 2006). In hospitality and tourism, risk can be
defined as the possibility that tourists may experience various unfortunate dangers
while travelling or at the tourist destination and those dangers caused by an uncertain
events and its negative or positive consequences (Tsaur, Tzeng and Wang 1997). Tourism
incident risks are among 1) natural risks, 2) technological risks, 3) biological risks, and
4) civil/political risks (Robertson, Kean and Moore. 2006)
1.2 Destination Safety Measures
Generally, safety measure refers to a safety system or measure which
is used to ensure the reduction or the protection from hazard or danger. In tourism
context, a destination safety measures may refer to an appropriate safety system or
plan to protect tourists from hazard or tourism incident risks (Robertson, Kean and
Moore. 2006). As tourism incident risks influencing the destination safety image and
tourists” safety results to a decreasing number of tourists and activities at the destination
and surrounding areas, subsequently; the specific safety measures are necessary
initiated to handle or demolish the risks and bring back the country’s image (Cavlek.
2002). In summary, the safety measure is a necessary tool to prevent tourists from risk
and hazard and create tourist risk awareness at the destination. The safety measures
aimed at tourists should be initiated under the collaboration of related agencies — such
as government, local authorities and police units, however the initiative measures vary
depend on the different industries in tourism (Rittichainuwat and Chakraborty. 2009).
1.3 Tourist Awareness, Expectation and Perception
1.3.1 Tourist Risk Awareness
Tourist risk awareness may refers to tourist’s concern, consideration
and response to uncertain situation or chosen destination (Milman and Pizam. 1995).
Since risk awareness relates to a chosen destination, it illustrates that tourist risk
awareness is an important variable to the destination image. It also implies that incident
risk awareness may jeopardize tourist’s safety confidence toward the choosing
destination. However, one destination may contain various images depending on tourist

characteristic (Fakeye and Crompton, 1991)
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1.3.2 Tourist Expectation

Tourist expectation is formed by tourist’s needs and motivations
which tentatively represent the forthcoming events or situations (Gnoth. 1997). Tourists’
expectations occur on their pre-trip phase as tourists design and anticipate the probable
activities they would participate during their stay through expectations, and are considered
as a pre-perception of the upcoming trips (Larsen. 2007). Consequently, it is necessary
to understand tourist” expectation as it helps in destination development and tourism
product improvement resulting in an increment of tourist satisfaction. While tourist’s
satisfaction level at the chosen destination was depended on the attributes of
destination they perceived. Therefore, the assessment of tourist’s perception and
their prior expectation is a measurement of tourist’s satisfaction whether it satisfies or
dissatisfies them (Tribe and Snaith. 1998)

1.3.3 Tourist Perception

With respect to tourism, tourist perception is characterized
as what is seen and experienced by travelers on their decision making process of
purchasing and devouring related-administrations and while being at the destination.
This vision or perception is based on the probability of negative or positive consequences
resulting from tourists” behavior and decisions (Reisinger and Mavondo. 2006). As tourists
concern with their personal safety and security, the search for safe and secure destinations
is processed and the avoidance of violent incident (Pizam and Mansfeld. 2006), tourists
compare destination alternatives depending on how they perceive benefits or costs at
the destination. The typical costs are those spending before or during trip, however,
the particular cost concerning risks seem to be a major factor on the decision making.
The risky destination is likely to be perceived as more costly than a safer destination.
So it may conclude that if the destinations are being compared and their benefits
is similarly provided, the less expensive or safer destination is tended to be chosen
(S6nmez and Graefe. 1998).
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Conceptual Research Framework

[Objective 1]

Awareness toward Expectation toward
Incident Risks Destination Safety Measures

Perception toward Perception toward
Incident Risks Destination Safety Measures

Exploratory Factor Analysis
v
Key Destination Safety [Objective 2]

Figure 1 Conceptual Research Framework

Research Methodology
1. Population and Sameple Size

This study is an applied research which employs a quantitative research
methodology. The target population was international tourists, who visited Thailand,
originated from 7 regions: East Asia, South Asia, Middle East, Oceania, Europe, The
Americas and Africa (Department of Tourism. 2016). A purposive sampling of non-
probability sampling technique, was used and the identified sample size was calculated
to be 400 sets at the population of more than 20 million people (Chieochankitkan.
2013), with an estimated confidence level of 95 percent and a sampling allowable
error of 5 percent. Then a cluster sampling technique was applied to divide the
targeted population into regions. Lastly, a quota sampling technique was used to
ensure the appropriation of the target population. However, the calculation of sample
size showed that some regions had their sample sizes less than 30. As sample size
should be or greater than 30 international tourists from each region, therefore the
sample sizes had been adjusted for some regions. The total set of identified sample
sizes were 492 sets; East Asia (266 sets), South Asia (30- sets), Middle East (30- sets),
Oceania (30- sets), Europe (76- sets), The Americas (30- sets) and Africa (30- sets).

2. Research Tool

The main research tool for this study was a questionnaire which newly

developed from literature review and related researches. It consisted of 4 parts of

open-end and close-end questions as follows; part 1 tourist’s demographic factors,



2M581589ANAENT WINeAeATuATUNTISA TN 23 adun 1 (unsiAu-liquiey 2563)

tourist behavior and travel experience, part 2 tourist’s risk profile, part 3 tourist’ s
awareness and perception toward incident risks and part 4 tourist’s expectation and
perception toward destination safety measures. Part 3 and 4, close-end questions,
were designed to evaluate respondent’s awareness, expectation and perception by
using seven point Likert scale (lowest, low, slightly low, moderate, slightly high, high,
highest), which is widely used in measuring human’s attitude or in scaling responses for
the research (Ashton, 2009). Then the level of agreement criteria was determined into
7 levels as follows: lowest (1.00-1.85) low (1.86-2.71) slightly low (2.72-3.57) moderate
(3.58-4.43) high (4.44-5.39) slightly high (5.30-6.15) highest (6.16-7.00).

The assessment of the questionnaire was performed to ensure its quality
and accurate data through content validity and reliability. Content validity demonstrates
that the measure consistently and completely represents the concept being measured
and covers full range of meaning of the concept (Brotherton. 2015). Questions in a
questionnaire were examined by five experts through Index of Item-Objective Congruence
(I0Q). The suggestions of experts were used to correct and adjust the questions prior to
try out process. Reliability test refers to the consistency of the measure. If a measure is
highly reliable, it will produce stable measurements. The analysis of Cronbach’s Alpha
Coefficient was used to test the reliability, with an acceptably moderate correlation
among items of at least 0.70. The reliability test result of a whole questionnaire was
0.965, derived from 30 sets of try out questionnaires that distributed to non-target
population. Furthermore, to guarantee the quality of measurement variables, internal
consistency reliability of variables was tested through coefficient alphas and item-total
correlations. The test determined whether the measurement variables used in this
study were suitable/purified for further analysis or should be removed. Coefficient
alphas value of 0.70 was applied to all variables as a cut-off value while 0.50 was
used in the item-total correlation cut-off value. Incident risks variables; a total of 18
measurement variables, and destination safety measure variables; a total of 17
measurement variables, were examined for internal consistency. The test result for
incident risks showed that Cronbach’s coefficient alpha was 0.954 and the corrected
item-total correlation coefficients of all measured variables ranged from 0.555 to
0.773. While the test result for destination safety measures showed that Cronbach’s
coefficient alpha was 0.952 and the corrected item-total correlation coefficients of all
measured variables ranged from 0.584 to 0.777. Regarding the cut-off value of internal
consistency reliability test, all 35 measurement variables were suitable for further
analysis as all variables exceeded the cut-off values. It indicated that this questionnaire

was reliable and suitable for conducting a data collection.
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Research Result and Discussion
Descriptive statistics; frequency, percentage and standard deviation, were
utilized to analyze elementary data of 492 sets of questionnaire. While explanatory
factor analysis was lastly used to construct key destination safety. The data analysis
results were as follow;
1. The Analysis of Awareness and Perception toward Incident Risks
1.1. Level of International Tourists’ Awareness toward Incident Risks

The findings clearly showed that respondents had a slightly low level of
awareness toward incident risks. The overall level of awareness was 3.03. The highest
mean score of 3.71 fell on the “overcharging by service providers” which illustrated
a moderate level of awareness, followed by credit card fraud victim and crime victim
with values of 3.25 and 3.24 respectively. While the least aware incident risk was
“Harmful side effects/death as of wrong medication from the medical center” with a
mean score of only 2.71, considerably low. One explanation for the slightly low level
of awareness was it may derived from tourist” individual experiences and information
consumption. Tourist who have never participated or experienced any risks, their risk
awareness is likely to be low and inaccurate, either underestimating or overestimating
the involved risks. While information gained by tourists may cause an organic image
of destination in their awareness set to unvisited destinations Fakeye and Crompton
(1991). Supporting by Milman and Pizam (1995) which mentioned on their research
that awareness concerns a destination that a tourist had heard or experienced it.

1.2 Level of International Tourists’ Perception toward Incident Risks

The findings clearing showed that respondents had a low level of
perception toward incident risks. The overall level of perception was 2.47. The scores
ranged between 2.07 and 4.37. Respondents perceived most incident risks in a low
level except one item “overcharging by service providers” which had a highest mean
score of 4.37 with a high level of perception. While the least perceived incident risk
was “Harmful side effects/death as of wrong medication from the medical center”
with a mean score of only 2.07. It may be described that tourist’s previous experience,
stimulus factor, and personal characteristics may be the cause of tourist’s low perception
level. Roehl and Fesenmaier (1992) mentioned that the tendency of individual’s risk
taking depends on one’s personality characters which was accordant with the analysis
of tourist risk profile by their demographic factors, the finding revealed that tourists
had different level of risk profile when comparing within its demographic group. For
instance, male tourists had higher risk profile than female tourists as same as the
tourists from the Americas had higher risk profile than tourists from other regions.
Supporting by Lepp and Gibson (2003) who suggested that demographic factors, travel

companion and travel experience are key factors affecting tourist’s perception.
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2. The Analysis of Expectation and Perception Toward Destination Safety
Measures
2.1 Level of International Tourists’ Expectation toward Destination
Safety Measures
The result revealed that the mean score of overall level of international
tourists” expectation toward destination safety measures was 4.32. It indicated that
all respondents reported a moderate level of expectation. All measured items’ mean
scores ranged from 4.04-4.42, which fell on the moderate level of expectation. The
highest mean score of 4.42 fell on the “Presence of on-site first aid facilities for tourists”
constraint, followed by presence of good-conditioned and safe infrastructure, presence
of emergency equipment, availability of mobilizing emergency personnel with values
of 4.38, 4.38 and 4.38 respectively. While the least expected destination safety measures
was “presence of tourist police unit at the destinations or attractions” with a mean
score of 4.04. As the destination safety is a major concern of tourists, might be resulting
in a moderate level of their expectation toward safety measures at the destination.
Tourists have shown a reasonably high level of expectation of the safety measures
that destination provided to tourists for ensuring the protection from the event of
danger (Robertson, Kean and Moore. 2006)
2.2 Level of International Tourists’ Perception toward Destination Safety
Measures
The result revealed that the mean score of overall level of international
tourists’ perception toward destination safety measures was 4.51. Measured items’
mean scores ranged from 4.22-4.81, which fell on a moderate level to a high level.
The highest mean score of 4.81 fell on the “presence of emergency exit, emergency/
escape route, fire exit” attributes followed by presence of emergency warning systems/
triggers, presence of safety warning sign/symbol of a potentially life threatening with
values of 4.78 and 4.70 respectively. While the least perceived destination safety
measures was “Presence of tourist police unit at the destinations or attractions” with a
mean score of 4.22. It indicated that all respondents reported a high level of perception.
This might be resulting from Thailand has a contingency measures as part of a proactive
destination risks management policy. As tourism incident risks influenced the destination
safety image and tourist safety, resulting in decreasing number of tourists and activities
at the destination, subsequently; the specific safety measures are necessary initiated
to demolish the risks, and bring back the country image and tourist confidence (Cavlek.
2002).
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3. The Result of Exploratory Factor Analysis Underlying Dimensions of
International Tourist’s Awareness and Expectation of Attributes

Prior to perform an exploratory factor analysis, the measurement variables
were assessed by KMO measure of sampling adequacy and Bartlett’s test of Sphericity
to confirm the suitability of the variables, the KMO’s value of 0.50 and above is counted
appropriate (Kaiser. 1974), while the statistical significance of Bartlett’s Test of Sphericity
value of p < 0.05 determines suitability for factor analysis (Hair. 1995). The results
showed that KMO measure of sampling adequacy was 0.943 Bartlett’s test of Sphericity
was statistically significant. Both values confirmed the suitability of all variables. The
method of principle component analysis (PCA) with varimax rotation, then, was performed
to analyze variables.

The factor analysis of measured 35 variables were attributed into five
components and cumulative percentage of variance is clarified at 68.67%. The criteria
for determining the number of appropriate variables for further analysis must have
value of factor loadings more than 0.55 suggested by Tabachnick and Fidell (2007),
communalities more than 0.50, Eigen values greater than 1, and cumulative percentage
of variance is clarified. The result also showed that all variables had factor loading
ranged between 0.545 — 0.828 and had generally communalities greater than 0.50. As
of factor-retained criteria, following variables were eliminated; credit card fraud-victim,
sanitation standard and installed safety devices. Moreover, William, Brown & Onsman
(2010) recommended that variables with cross-factor loading highly on two or more
factors are regularly erased. Therefore, the following factors; being threatened by local
people, sexual harassment/rape, crime victim, and water and food safety standard,
were removed.

The test of anti-image correlation coefficients for all measured variables,
which identify the sampling suitability, showed that all measured variables had values
of anti-image correlation coefficient greater than a threshold value of 0.50. However,
the appropriate number of factors loaded in each component should be equal or
greater than 3 factors, as of component 5, there was only one factor loaded. It suggested
that this needy factor should not be interpreted however this factor had an internal
consistency of 0.555 which was greater than a cut-off value of 0.55 and demonstrated
highest values of tourists’ awareness and perception at 3.71 and 4.37 respectively
while paired-t test analysis result which demonstrated the differences was significant.
Therefore, this factor should be retained for further analysis and kept as one of
important component. In conclusion, the five factors underlying tourists’ awareness
and expectation of incident risks and destination safety measures attributes were

destination uncontrolled conditions (factor 1), destination preparedness measures
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(factor 2), destination prevention measures (factor 3), destination civil and political
conditions (factor 4), and destination crime (factor 5) and named as Key Destination

Safety.

Table 1: The Exploratory Factor Analysis

Factor Loading ltems

Factor 1: Destination Uncontrolled Conditions
Percentage of variance  .807  Unhygienic food
explained = 33.50 .802  Unhygienic drinking water
Eigen value = 11.727 800  Harmful side effects/death as of wrong medication from the
medical center
791  Local infectious diseases
.778  Transportation accidents
.7168  Receiving air/water/noise pollutions
.7164  Poor weather conditions
730 Accommodation fire accidents
729 Severe natural disasters
714 Losing contact as of telecommunication network failure

Factor 2: Destination Preparedness Measures
Percentage of variance  .828  Presence of emergency and evacuation plans for tourists
explained = 23.39 825 Presence of tourist assistance center in the event of emergency
Eigen value = 8.185 .821  Presence of on-site first aid facilities for tourists

.810  Availability of mobilizing emergency personnel

.807  Presence of pre-designated emergency shelters

.801  Presence of emergency equipment

7169  Presence of safety warning sign/symbol of a potentially life

threatening
.768  Presence of emergency warning systems/triggers
713 Presence of emergency exit, emergency/escape route, fire exit

Factor 3: Destination Prevention Measures
Percentage of variance  .760  Presence of tourist police unit at the destinations or attractions
explained = 4.59 743 Presence of good security practices at tourist accommodation
Eigen value = 1.608 702 Presence of good security practices at tourist transport points
695  Presence of good-conditioned and safe infrastructure
595 Availability of up-to-date safety travel guidance

Factor 4: Destination Civil and Political Conditions
Percentage of variance  .780  Political instability
explained = 4.16 754 Local violence

Eigen value = 1.456 .751  Unsafe/unsecured situations

Factor 5: Destination Crime

Percentage of variance  .670  Overcharging by service providers
explained = 3.03

Eigen value = 1.062

Cumulative Percentage of Variance at 68.68
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Recommendations

Based on the findings of this study, the recommendations can be made as follows;

1. Related personnel, organizations and stakeholders in tourism industry can
apply the findings of this study to their strategies to enhance their competiveness. In
details, the focus on factors that international tourists give an importance is necessity.

1.1 Tourist police unit might implement a tourist safety plan which concentrating
Destination Crime as its first priority due to a high level of awareness and perception
of this factor. It implied that tourists concerns about this matter when deciding on
choosing a destination.

1.2 Tourism related government sectors should initiative and concentrate
on the factors that tourists had high level of awareness and expectation e.g. presence
of on-site first aid facilities for tourists, when formulating tourism strategies for Thailand.

1.3 Tourism stakeholders or service providers should set a reasonable
and suitable price regarding their tourism products and services in order to avoid the
overcharging price. While the related government sectors should monitor the stakeholders
and providers regularly.

2. The findings only represented general attitude of all tourists toward destination
safety attributes however the analysis of tourist’s demographic factors, behavior and
travel experience are not mentioned in the study. Therefore, future research should
include those factors for analyzing tourist’s attitude as tourist’s confidence on destination
safety may vary and different resulting from those factors. Also, the construction of
destination safety indicators derived from key destination safety should be initiative as
it may enhance a better tourism strategy to increase international tourists’ destination

safety confidence in Thailand and contribute to a country’s tourism competiveness.
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Abstract

The objectives of this study were to 1) determine components and variables or
factors that contribute towards a happy organization for basic education and 2) present
a model and best practice in managing basic educational school towards a happy
organization.

The study found that these factors created a happy basic educational school
1) work atmosphere and environment 2) stakeholders’ relationship and 3) stakeholders’
satisfaction. The happiness factor varied among stakeholder groups i.e. student, teacher,
supporting staff, school director and basic educational committee. The study selected
5 variables of each factor to analyze and created a plan within the context of each
school.

The models and practices in managing an academic institution towards a happy
organization were:

Student group: the most significant factor in contributing happiness to the
student group was the relationship among them.

Teacher, supporting staff and school director group: the most significant factor
in contributing happiness to their group were the work atmosphere and environment.
Basic educational committee group: the most significant factor in contributing happiness
to the committee was the academic result satisfaction.

To implement the guidelines in each school, we should consider the important
variables or factors. Each school must consider the priority of the factors and the
variables in determining the method of action. Moreover, we should consider the
context, the potential and the readiness of the school in determining the appropriate

operations of each issue.

Keywords: Factors affecting happiness in school, Happiness in school, School as a

happy place
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Abstract

This study aims to find ways to improve management competency. The study
started from examining and evaluating the areas of improvement needed for management
competency. The solution was then generated by using appreciative inquiry workshop
(Al) on strength-based management competency. Al workshop provided potential
solutions for those problems while exceling the level of management competency
for the organization. The informants of the data were the team leaders and staffs
of Conrad Bangkok Hotel who work in these three operational departments: Food
and Beverage, Front Office and Housekeeping. The research consisted of four phases.
Phase I: Preliminary Data (situation analysis), Phase Il: Pre- Appreciative Inquiry (Al)
Workshop (data collection form quantitative method), Phase Ill: Design and Implement
Appreciative Inquiry (Al) Workshop and Phase IV: Post Appreciative Inquiry (Al) Workshop
(data collection form quantitative method). Structured questionnaire was used to
examine the level of management competency from the viewpoints of leaders and
staff. The findings of comparison between the difference of before and three months
after Al workshop showed that there was the improvement on all variables after the

Al workshop implementation.

Keywords: Management competency, Communication, Motivation, Teamwork, Trust,

Decision making, Appreciative inquiry, Evaluative and generative analysis

Introduction

In Thailand nowadays, hospitality and tourism industry was considered as one
of the most important industries bringing high income to the country. Specifically, this
industry could create many jobs while reducing unemployment problem. Among this
competitive hospitality business, hotelier emphasized on customer satisfaction rather
than the expertise of employees’ satisfaction. With many exit interviews, unhappiness
with the leaders was the answer from staff. Additionally, research findings from Clark
(2016) suggested that the effective leadership were essential and could influence the
staff’ perceptions. Especially in hospitality industry where service came from human
beings, some of the most prestigious companies, such as Borg-Warner, Merck, and
Marriott have recognized that managing humans is a unique strategy for human
resources, leading to the organization’s competitive advantage (Ulrich & Lake, 1990).
Hence, the leadership competency will influence on the relationship among leaders
and staff. Therefore, leadership or management competency is important in influencing
effective staff performance. While discussion to others hotel human resource professionals,

Conrad hotel showed their enthusiasm of learning about the importance of management
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competency. As a Hilton Worldwide property, Conrad Bangkok Hotel has been using
the original survey since 2010. Later on, Conrad human resource director (HRD) started
having internal brainstorming sessions to design their own employee survey which
including the measurement of management competency: communication, motivation,
teamwork, trust and decision-making. From their recent internal survey, the results
showed the unsatisfactory scores for those competencies especially in three operational
departments of Front Office, Food Beverage and Housekeeping. Therefore, this study
had started and Conrad hotel was invited to be a case of study.

As appreciative inquiry (Al) is a model for studying and changing social systems
effectively and peacefully for individuals, groups and organizations, the Al expert
recommended that using Al will be a good response to problem-based learning in
managerial work without resistance of changes. (Cooperrider, Whitney, & Stavros. 2008)

emphasizes that Al helps to discover what could be, rather than try to fix what they are.

Research Objectives

1) To analyze the company’s current situations on management competencies
from views of leaders and staff.

2) To compare the experience between pre and post Al workshop and how Al
knowledge helps the participants after 3 months.

3) To propose an improvement plan on management competencies.

Research Hypothesis

Hlo - There is no difference between Pre-Al workshop and Post-Al workshop
with regard to the perception of leaders and staff regarding management competency
in terms of motivation, communication, teamwork, trust and decision-making.

Hla - There is a difference between Pre-Al workshop and Post-Al workshop with
regard to the perception of leaders and staff regarding management competency in

terms of motivation, communication, teamwork, trust and decision-making.

Scope and Limitation of Study

The focal areas of study were Food and Beverage, Front Office and Housekeeping
Department of Conrad Bangkok Hotel, Thailand. The limitation of independent variables
are the five competency: Motivation, Communication, Teamwork, Trust and Decision-

making.
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Literature Review
Table 1 shows the related previous studies which researcher had reviewed. And

the keywords of study were also reviewed accordingly.

Table 1: Review from Previous Works

Authors, Year

Findings

Attributes of Entry- Level Employees:
Hospitality and Tourism Managers
Seeking More Than Knowledge and Skills
Tesone, Dana V; Ricci, Peter, April 2005

Operation managers, human resource professionals
and hospitality educators try to reduce turnover rate

by identifying job competencies for future managers

Communication In Multinational
Hospitality Organizations
Barbara D. Alexander, 2018

Leaders could improve communications between
leaders and subordinates within by implementing
strategies that promote knowledge sharing,
empowerment, teamwork, face-to-face communication,

redundancy, and respectful tone of voice.

Constructing career competency model
of hospitality industry employees for
career success

Yao-fen wang, 2013

Management Competency demonstrated the influence
of employability on the career development and
career success (De Vos ,2011).

The “communication and networking” competency
dimension includes some interpersonal interaction
abilities such as effective communication skills and

the ability build social networks are important.

Competencies for a career in the

hospitality industry: an Indian perspective

Vinnie Jauhari, 2006

Employee satisfaction would lead to a higher degree
of customer satisfaction. Chung-Herrera et al. (2003)
mentioned that link between leadership competencies

and future hospitality leaders is important.

Hotel and Restaurant Entry-Level Job
Competencies: Comparisons of
Management and Worker Perceptions
Dana V. Tesone, Peter Ricci, 2009

Once training in the areas of knowledge, and skills
and abilities are straightforward, attitudinal learning
requires affective outcomes with the values and
beliefs.

Hotel Leadership for The Future
Kimberley E. Simms, 2003

Because the hotel industry is a ‘people industry’,
communication skills play a important part. Whether
verbally or written, communication affects everything
we do.

The ability to deal with different types of people in

different ways. The different audiences need different

way of talks.

75 o
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1. Management Competency

Competency models had firstly created by David McClelland (1973) as
descriptive tools using to build human resources capability toward a basic personal
characteristic for performing successfully in a job or in a situation. It is not only supporting
the human resource management (HRM) in term of developing the individual level but
the company level (Cummings and Worley, 2014). In hospitality and tourism education,
competency models have become a useful method for identifying requisite skills
(Chung-Herrera et al. 2003). Katz (1974) defined a skill as “An ability that can be
developed, not necessarily inborn, and which is manifested in performance, not merely
in potential”; those skills are technical skills, human skills and conceptual skills. The
idea had supported that as competency can be developed through training and
experience, leaders should be trained to coach well so that they can effectively

impart technical or relevant skills to subordinates (Tan. 1998).

2. Motivation

According to Robbins dan Judge (2007), “Motivation is a process explaining
the intensity, direction and persistence of an individual to achieve a goal”. An effective
motivation mechanism should be addressed to every employee, aimed at their
personal needs correlating with the overall objectives of the organization (Makrinova &
Grigorieva. 2015). In the service industry, service excellence is at the core of customer
satisfaction, whereas motivated employees are essential for improving the quality of
service. Georgellis, lossa, & Tabvuma (2011) mentioned that motivated employees
tend to have high levels of commitment, productivity and performance then they
tend to engage more at work for the organization. Moreover, Spinelli & Canavos (2000)
emphasized that an effective management empowers and motivates employees and
enhances their employee satisfaction levels, leading to positive customer satisfaction.
Uzonna (2013) mentioned, “Leaders who can motivate employees assist the organization
by improving employee retention and reinforcing positive behaviors, and consequently,
an enduring ability to motivate their team members to achieve the highest result for

the organization’s success”.

3. Communication
The interpersonal communication between leaders and staff has been
consistently viewed as a central component of the leadership process (Bennis &
Nanus, 2003; De Vries, Bakker-Pieper, & Oostenveld. 2010) while Hendricks & Testa
(2012) stated, “Interpersonal communication is one of the most common competency

areas that a leaders should have”. Communicative leaders provide guidelines, and create
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workable structures and processes that enable employees to accomplish their work,
be responsive and be willing to change (Di'as-Sa enz. 2011). Similarly, Barge (2004) called
communication as a form of reflexivity that represents a form of relationally responsive
communication that fosters the connection between leaders and staff. Leaders who
possess communication awareness are able to plan and adapt their communication
to individuals and teams effectively. Therefore, the importance of communication
competence to leadership and effectiveness should include attention, interpretation

and message” (Steers, Nardon & Sanchez-Runde. 2013).

4. Teamwork

“Team is a group of people with either mixed or complementary skills working
together for an agreed purpose”, mentioned by Gordon (2003). Valentini Kalargyrou
(2011) mentioned, “Teamwork is represented by a puzzle, where putting together
every single piece was imperative for completion”. It is critical for organizations to
realize that teamwork could be translated to “the willingness to help team members
and improve team performance while helping to lessen absenteeism and turnover”.
Evans and Lindsay (2007) said that team orientation is also important for the leadership
model, which refers to leaders ‘efforts toward developing the team. Then having a
successful team, leaders need to integrate teamwork within the organization, and to
look for strategies for improving teamwork activities in order to achieve organizational
goals (Manzoor et al. 2011). In hospitality business, hotel management and Human
Resources Director need to take care of it and look for mechanisms to solve any
problems, team meetings are used as a mechanism for downward information transfer

and weak attempts at team building (James Richards, 2012).

5. Trust

Russell & Stone (2002) agreed that trust is a leadership function and a
correlation between leaders and staff; trust in leaders is inherent in interpersonal
acceptance and a close relationship between leaders and staff (Van Dierendonck et al.
2014). Supporting idea by Den Hartog (2009) who argued that trusted leaders are more
effective in extracting higher performance from staff. Gibbons (2006) addressed the
fact that trust is one of factors that relates to company performance, relations among
coworkers and manager-employee relations. Trust in leaders holds great promise
for enhancing employee performance dedicated to the success of the organization.
It is an emotional link between staff and their leaders. In hospitality industry, level of
organizational trust is important in defining the service climate (Chathoth et al. 2007).

As the perceived trust is the extent to which service employees perceive their leaders
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are trustworthy, honest, and concerned about employee welfare during their supervision,
trusted leaders need to set clear guidelines and goals while being able to offer

rewards for staff’ attainment (Moorman & Grover. 2009).

6. Decision Making

Decision-making refers to the ability to use all possible resources in making
the decision, including the behaviors of viewing problems strategically, using unique
methods to solve problems and involving others in decision-making (Testa & Sipe.
2012). Robinsons, Perryman, & Hayday (2004) suggested that leaders should involve
their employees in decision-making, and also listen to and value the employees’
ideas and contributions. The idea supported by Chung-Herrera et al. (2003) mentioned
about in the hospitality industry, leadership model sees strategic decision-making as
a component of critical thinking, as is systems thinking. Walters & Raybould (2007)
and Yavas, Karatepe, & Babakus (2013) also stated that a hotel business that provides
support for their employees’ well-being and offers them opportunities to make
meaningful decisions tends to generate higher levels of job satisfaction. Schermerhorn,
Hunt, & Osborn (2011) concluded that the benefits of group decision-making were
more knowledge and expertise to solve the problem; more alternatives to be examined,;
final decisions that were better understood and accepted by all group members; and

more commitment among all group members to make the final decision work.

7. Appreciative Inquiry (Al)

Appreciative inquiry model (Al) was the most appropriate model to make
change in the organization without resistant. It is a process where studying and changing
social systems effectively and peacefully for individuals, groups and organizations.
Cooperrider, Whitney, & Stavros (2008) emphasized that Al helps to discover what
could be, rather than try to fix what is. Al focuses on positive emotion, happiness
and strength towards a more desired future stage. Therefore, the critical and adaptive
approach of the Al model in organization intervention can result in less resistance while
creating an effective contribution to change in the organization. Hence, it referred to

planned change that was an aim of the organization development process.

8. Evaluative and Generative Analysis
Evaluative research defines and analyzes the problems which researcher
would use to design solutions and improvement plan. The goal is to look around and
find the opportunity for solution and innovation. Researcher can identify the problem

and develop the best solution from evaluative research. The cooperation within the
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tested organization allowed researcher to discover the mindset of their employees re-
garding the specific problems and later translate it into feasible solutions (Anonymous.
2009). At the same time, generative research is the process of determining whether the
designed workshop or training have produced the effective results. The generative
analysis will help to define the effectiveness of them that was designed from the
situation analysis from the evaluative analysis. Therefore, evaluative and generative

analysis will make research study getting the answer of hypothesis.

Theoretical Framework

According to figure 1, five main variables of management competency were
selected to examine. The selection of variables was based on recommendations
from Director of Human Resources with the analysis of the recent employee surveys;
the researcher framed them together as the theoretical framework. These selected
competencies will be used to examine the effectiveness of leadership competency,
and define the need of change in order to improve the organization effectiveness.
Ideal leaders who are groomed in the five selected competencies are significantly

needed by healthy organizations where organization success can be an automatic

outcome.

Evaluative and

Generative Data Summary of
lead to current gaps

and a proposed

Decision
Making

Communication

Management
Competency

\

improvement
plan

Figure 1 Theoretical Framework
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Research Framework

Figure 2 shows the research framework which illustrating four phases; Phase I

Preliminary Data (situation analysis), Phase II: Pre- Appreciative Inquiry (Al) Workshop

(data collection form quantitative method), Phase llI: Design and Implement Appreciative
Inquiry (Al) Workshop and Phase IV: Post Appreciative Inquiry (Al) Workshop (data
collection form quantitative method).

Pre-Phase |
PRELIMINARY DATA PROCEDURE PRODUCTS
- Preliminary data - Literature on leadership - Theory of Motivation,
- Situation Analysis Competency Theory Communication, Teamwork,
Trust, Decision Making
Phase |
PRE-Al Workshop PROCEDURE PRODUCTS

- Mixed Methods

- Data Collection

- Quantitative Method:

Structured Questionnaire

- Questionnaire Validity and
Reliability (Passed 10C test and

- Qualitative Method: Structures Pilot Test)
interview - Al Interview Transcript (Passed
IOC test)
Phase Il
Al Workshop PROCEDURE PRODUCTS
- Design and implementation - Al workshop design according - Strengths - Based Management
of ODI to the analysis of PRE-phase | Competency Workshop for
and literature reviews Leaders and Staffs
Phase Il
POST-Al Workshop PROCEDURE PRODUCTS
- Post test - Post test / use the same

- Data Analysis

method as phase Il

- Post Al Workshop Test
Obtained by t-test

- Hypothesis Examination

Figure 2 Research Framework
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Methodology
1. Data Collection

Since the number of the total population is finite and less than 500, the
Krejcie and Morgan formula (1970) was applied to this study in order to determine
the appropriate sample size for quantitative method. The maximum sample size
of respondents which was recommended in Krejcie and Morgan (1970)’s table was
used in this research study. A total data collection of questionnaire respondents were
288 employees which was 79% of total population of 362. The 123 employees were
from Food and Beverage, 53 employees from Front Office and 112 employees from
Housekeeping Department.

In questionnaire, the researcher used a four-point Likert scale of 4-Strongly
Agree, 3-Agree, 2-Disagree and 1-Strongly Disagree for the purpose of getting a definite
choice rather than neutral or intermediate positions from respondents. Worcester &
Burns (1975) included a balanced four-point Likert scale without a midpoint in their
major examination of the precision of verbal tags. The collected data were used to
determine the reliability of questionnaire. Their Cronbach’s Alpha for 20 questionnaire
items were greater than a value of 0.7 which was acceptable for a measurement scale
and a value of > 0.70 reflects good reliability (Hair et al. 2006). The similar sets of
structured questionnaire for leaders and staff was used in both Pre-Al workshop phase
and the Post- Al workshop phase. To help shape the questionnaire validity, IOC (Index
of Item-Objective Congruence) was employed by three external experts in the field of

organization development and the hospitality & tourism industry.

2. Data Analysis

In this study, two main methodologies were employed for data analysis:

1) SPSS descriptive statistics of frequency distribution, percentage for bio
data treatment and mean, standard deviation, significant value, qualitative rating and
ranking for independent variables of each competency.

2) Paired-Sample t-test was used to analyze to compare the difference of

Pre-Al workshop and Post-Al workshop.

Results
The findings of the changes after three months of Al workshop implementation.
The results revealed that Al workshop showed the effectiveness on the changes of

management competency.
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Table 2: Paired Samples T-Test Statistics for Pre Al Workshop and Post Al Workshop

Pair Variable Mean Pair Standard t Sig.
Difference Deviation (2-tailed)

1 Post-Al workshop motivation 3.37 0.11 0.46 0.48 0.00
Pre-Al workshop motivation 3.26 0.49

2 Post-Al workshop communication ~ 3.58 1 0.39 9.05 0.00
Pre-Al workshop communication 2.57 0.81

3 Post-Al workshop teamwork 3.42 0.00174 0.52 0.07 0.945
Pre-Al workshop teamwork 3.42 0.52

4 Post-Al workshop trust 271 0.17 0.43 0.27 0.00
Pre-Al workshop trust 2.53 0.55

5 Post-Al workshop decision-making ~ 3.55 0.13 0.42 0.3 0.00
Pre-Al workshop decision-making 3.41 0.5

Source: Data analysis from the study

According to table 2 shows the change of 3 months after Al workshop.
Communication competency were improved the most. The mean score went up
from 2.57 to 3.58. The pair difference was 1. Other competencies: motivation, trust and
decision-making were improved in the similar pair difference. The mean score of
motivation moved from 3.26 to 3.37. And mean score of trust and decision-making
moved from 2.53 to 2.71 and 3.41 to 3.55 respectively. Teamwork showed less
improvement; nevertheless, it was in the very strong level in Pre- Al workshop. Referring
to table 3 of arbitrary level and descriptive rating from Likert scale. Table 4 showed
the improvement from Pre- Al workshop and Post — Al workshop for each competency

which had been improved form lower level to higher level.

Table 3: Arbitrary Level and Descriptive Rating

Level Arbitrary Level Descriptive Rating
4 3.26 - 4.00 strongly agree
3 2.51-3.25 agree
2 1.76 - 2.50 disagree
1 1.00 - 1.75 strongly disagree
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To answer the hypothesis, with the changes in mean scores after the Post- Al
workshop and the results of the level of significance (two tailed) at a 95% confidence
level (p < 0.05), it can be confirmed that the Al workshop (strengths based management
competency workshop) made a difference to the level of management competencies.
Therefore, hypothesis Hlo: There is no difference between pre- Al workshop and
post- Al workshop with regard to the perception of leaders and staff regarding
management competency in terms of motivation, communication, teamwork, trust
and decision-making, was rejected. On the other hand, hypothesis Hla: There is a
difference between pre- Al workshop and post- Al workshop with regard to the perception
of leaders and staff regarding management competency in terms of motivation,

communication, teamwork, trust and decision-making, was accepted.

Conclusions

Based on the research results and findings, the researcher was able to conclude
that appreciative inquiry (Al) workshop had a significant effect on management competency
improvement. The best improvement was seen in communication. According to the
results from the Pre- Al workshop stage, communication was in the first rank with
regard to improvement needed. During Al workshop, researcher had been told that
employees communicated with leaders and among themselves happily. It made them
get to know each other better in terms of work and personal. Trust was an automatic
outcome from effective communication. Moreover, an improvement in decision-making
was brought in. Form Al workshop, employees expressed that the feeling of trust
creating a good working environment making them more comfortable in sharing ideas
and thoughts to bring about a better decision-making process. The improvement in
management competency has a strong influence on working motivation in the organization.
Leaders had learned and understood their important role with regard to the improvement
of competency while staff had the opportunity to express their ideas about the
effectiveness of management competency on their work. Statistically, the least
improvement was seen in teamwork. It was also the management competency where
least improvement was needed according to the Pre- Al workshop results. There was
a clear explanation by leaders and staff during Al workshop that teamwork in the
organization was good, even though there were many types of employees working in
the organization. However, it could not be improved since hiring outsourced staff was
the organization’s normal practice. It sometimes demotivated permanent staff and
created some difficulty in communication but in the end, teamwork was usually great

within the organization.
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The challenges of this research were the changes within the tested organization
during the research process. Staff resignation was an uncontrollable factor. It made the
researcher having to readjust the pre- Al workshop data before using the SPSS software
for the paired-sample t-test analysis. The other challenge was the change in the
management team who had agreed to conduct the study. The researcher needed to
make an effort and spend additional time explaining everything to the new management

team in order to get continued permission to carry out the study.

Recommendation to the participating organization

To answer research objective no. 3, from the research results and findings, the
researcher analyzed from the answers of questionnaire and would like to recommend
some actions or strategies for management competency improvement as follows.

Motivation: Employees responded that long hours of work effected their
motivation. Leaders can motivate them by rewarding the staff who have the maximum
monthly hours. It is necessary to consider productivity together with work efficiency.

Communication: Hotel should provide new updated computers and other
communication devices in order to allow the flow of communication more effectively.
Moreover, providing Wi-Fi to employees while they use their personal devices during
work in the organization will be a great bonus.

Teamwork: Hotel should allocate some of the budget for department activities
in order for staff relationship strengthening.

Trust: Leaders should encourage autonomy by not micromanaging. The best

way to encourage productivity is to encourage individuals to take ownership of how
they manage their own time and resources.
Decision-making: Leaders should seek as much as ideas and options before making
decisions. However, it may not be possible to wait for all staff’ ideas due to the 24/7
work schedule. It will be good if leaders can keep all staff updated about the decisions
that have been made.

The recommendations will assist human resources professionals as well as
leaders of those participating departments to implement some possible and potential
strategies in order to improve management competency for leaders. Once the
management competency increased, staff satisfaction will be increased then the

customer satisfaction which is the organization goal will be automatically derived.
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Recommendations for the Hospitality Industry

From the broad perspective of the hotel industry, the research study contributed
as a sample model of the effectiveness of improvement in management competency
within the three most important operational departments. The recommendations can
be adjusted to match the characteristics of each organization for human resources
management to reconsider employee training programs as well as talent management
programs. The understanding and improvement of management competency will help
the best team to excel for the benefit of a healthier organization. The last important
recommendation to the hotel industry is to see the extent and advantages of having a

research study which can be the second set of eyes and ears for organization improvement.

Recommendations for Further Study

From the findings of this research study, there is an issue with regard to hiring
casual staff from an outsourced company. It is a practice of lean management, where
the organization needs to save on some costs while expecting better customer
satisfaction. It may not be an easy practice in the hospitality industry, where service is
a core value. The further study should cover:

Lean management toward competitive advantages in the hotel industry

Employee satisfaction in lean organizations, especially in the hotel business,
where the core value is employee care

Quality management in lean organizations (hotel organizations)
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Abstract

The objective of this research is to study appropriate mascot’s prototype of the
Laem Phak Bia environmental research and development project. The data that was
used in the research came from five mascot’s prototype models and questionnaires
collected from 200 visitors of the Laem Phak Bia environmental research and development
project. We investigate the visitors’ opinion of the project on eight aspects including
representation of the wastewater treatment system, cuteness, creativeness, unigqueness,
attractiveness, outstanding, memorable and cheerfulness.

The results of the survey found that visitors have the highest level of opinion
on Water mascot’s prototype (mascot A), with an average of 4.35. It is considered
the most suitable model for creating symbols of the Laem Phak Bia Environmental
Research and Development Project. Pelican mascot’s prototype (Mascot B) average
at 4.32, followed by Water Monitor mascot’s prototype (Mascot C) average at 4.29,
Oxygen mascot’s prototype (Mascot D) average at 4.23 and then microorganism

mascot’s prototype (Mascot E) average at 4.04 respectively.
Keywords: Opinion, Prototype of mascot, Mascot, Wastewater treatment system
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a ad A v
BUIAALLASNE WY NENYIVD
1. dyanwaiinlya
Fydnuaiilve videmnanen Wudsiiannsonudiuldlusmnssy wagfanssuves
D9ANT NIDNUILUAN 9 TaedrdnaunauIneImansuazmalulaguian@dinisdnyia
AasAwilve wazladinsUgaiRdniiarin “Mascots” 11 winedls dyanwalilea (d1dnau
WawInermansuazimaluladuvisnd. 2560) dydnvahilsadudfisendoudmsy
N198519A0AUlANAIG I TUTUVDINUIENU ¥3989ANIAN 9 Inedaanwaliilvaanunse
a$1slenalunisliansnsaubuifiasdudnedudi wazSuilstayarnansveamheny vise
asfnstlfiduegraunn (Sagyan Sagarika Mohanty. 2014: 42) fidnuwazBusinsguits
endnual gnasietudsdnlvgjosnuuuinifienislavanuieifioTnguszasdananisnans
(Isari Pairoa & Arunrangsiwed. 2016: 1702) Tnlsau SszUsznn (2546) nannin dgydnwal
vl mnefs dydnvaiuszinmmileiitdnuasdusmiguitelfluden q wu vesfisydn
Fofh udu iilennude wanilunsadinnududsuma lnedniugnsesnuuusinagii
A fnduduuuy venvnisdimsdsieliundydnuaiihlyadnde Wity ugwus
AUdU (2560) Na1771 dyanualinlen MUIBER FIUNUVDIMUIBINY BIANT AUAILAZUINIT
Suazgninausiunmdnualiiduianmiguiiiianuinadlatungutiinue uenanids
anunsadeansiden foyarnasuazUsznduiusizosssis o lddnse
Neutduansaazlla dydnwaidilye vaneds ﬁagé’ﬂwﬂjﬂizmwﬁaﬁgﬂ
auilearenndluni wazihlenmanisusgldliuimhsnuy ewdns aufuarusns
fferdesiunisnain aﬂﬂy’qé'qmmmdwwammﬁm’mﬁ doasiidem Toyau1ias o
UssmnduiudiFeassing o 16 Tnedgdnuahilvasnidusinifguiteldludess q wu ves
fisedn Asfiusd Insviend v wardenisuans Wusu
2. sAdeiiReatos
Taan mnes (2548) lavihnmsinsganunimaniunindagiuvesesruseneay
AUNT ﬁaﬂawuwuwaﬁﬁag”l,uﬁuﬁimmﬁﬁﬂwﬁ%’aLLazﬁmm%ﬂLL’mﬁamLmamﬁmﬁaﬁmﬁm
1NNNTEIVE Nuth Tasinns Tdevesnde Aessuuthtathidesiuu 4 ssuu Useneude
szuuvatidatide ssuunginsesiude ssuuiiufiguduiion uavszuuulasiistimeau
Rungtai Lin, P.C. Lin & KJ. Ko (1999) l§vinsfnuiseiientutadeiifedestu
mssufvesuyudfiiiieniseenuuudydnualinlun elaueBnismeeug anudile uas
Yadusneg Aifinareniseenuuu Tnedinseinnanundionds ATULAne wazaufonela
910 18 dydnual dilvafidniseenuuunlluemass nuin nseenuuuiilviesdusznoues
nsuanIeanyIEnTh maiedeulmiuaneu Yseneude 14 Jade 1éud n1sdermnamane
mwedesuaa Msrsganaule Wudals fiendnwal wihmiindn amlansiu Awds
assassd yedundlund nsvUinanddr annsaandild anlasnde Dudydnuel uazimon
yiuale
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I weardiian (2559) lvihnsfnuideiietunginssunisidniu uae
anufanelaredeusznduiuslasansidiedlney  dunginssunisdndulevieniisives
Hnvieadienlne wuii dnvesdiendinginssalunissudeludaindedoussanduiug tne
thvieadisranansaideny @enils Benaulatmansifeatulasinsy Teadndudenuaiiy
fosnsuazAuaulaveuilan

A5AHUN15IY
1. Uszvnsuasngudiagig
1.1 Uszwng Mdlunsidede indeuvalasimsfnuiidouasianndanndon
uwianfnidesudionnanwszsusiinaon we. 2559 fdndeumlasinis wietuas 296 au
Aot
1.2 NguAI9819 MMUAIINTTNITFURUULRIZA (purposive sampling) Aae3BN1T
203 Krejcie & Morgan (1970) fisgfuaudesiu 95% lduuadies iy 169 Ay way
finafindunusiog 31 au fedu nqusegnsiiléde fidndeurilasinistasansy S1uau
200 Ay
2. w3esfleflilun1sise
wiosflefllilunaidlunded fAsulddnitulasiinnesiandom fnsanand
dosne 4 neluituil wnAangul] uasnamideiRetesiufuusiigesnsiinu Tneende
nseULARMTITEIeenuUUITesielunsiuTIuTTeya Usznouse
2.1 wyvasunmdwil 1 feyailuveineunuuasuamsULuuNsidenaey
(check list) Tngapunudoyaifeaiume 01y 913w uazszAunsAng
2.2 wuvasuawdd 2 YeyanrwAniuvesiddenslasinisn ety
HauAuLUUdyanwalilvaszuuidaduidevedasenisg Insuwuuasuauiianwauzidu
WnT1EIUYTEIUAN (rating scale) 91w 5 sy uarliifendmeuiiisadeiden lnedidy
I mumnasiiszsumuAniuisfusuuududnvehilee fil
5 ynefa grouuuvasunuiinnuAniuil “Wufeogisde
4 yangfis freunuvasunuiiamuAndiui “iiude”
3 mneds freunuvasunufinuAaiiud “lifianui
2 vanefa gaounuvasunuiinnudniuil “liduse”
1 s graunuuasuansiinnudaiiud “lidiusheegneds”
wosflefllilumsidlundsil 8insmmasouanuiismsadadeninegdenug
FrumsUssdiue vniudsiiedesdielunsaosiunguienddndifes fesidunisly
Tassnsnuidouasianndunadeuuauindosuideunanwszsss fe anUsgaln
AAvAneImansaanndon aazduanden wningideinasmans S 30 au Lile
mand e udie35duUseAnssan (Cronbach’s alpha coefficient) o4 Cronbach
KaUTING 31 uuvABUMITIRAlAALYTY 0.9869
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3. manusausudaya
mafunusadeyaluiiuilasinis Snvasdenvesnisdndunsdeiolui
3.1 guflumsinruuunnsiassdydnvaiilvety Werluldlunssudiuns
\Audeyasmeirdesiionuuaeuny
3.2 Wddeuvalasansm Tusuuunmdraesdydnuaiilen uazshnsuszdi
muAnfiuasuuesesiionuuaeUaN S1uU 200 YA
4. mwneideyauaadanidluniside
Ainseideyanaiildmnuuuasuauselusunsudisagy SPSS V16.0 (Statistical
Package for Social Science) Ingvinn15ATIEY i
4.1 Yeyavhluvesiounuuasuniu lngiaszdinsuanuaseud uasnAsesas
4.2 foyamnuAndiuvesinidomalasimsy lnevhnseszimeiade (mean)
uazaTEauLINATE (standard deviation) n1sfvuaT AL AT Kol
AZLULAAY 4.50 - 5.00 vaNufa Wiusheeg1sBs
AZUULAAY 3.50 - 4.49 vanefa Wiushe
AZUULIAAE 2.50 — 3.49 vaned laifianmii
ATUULIAAY 150 - 2.49 ynefis lidiuse
AzuULRAY 1.00 - 1.49 anefis lsiivushoegieds
4.3 mnsgidduanuAaiulesuvesinideumalasinsy Rerruduuy
Fudnvalthlvaszuutnindelasins aansasuundusuuldsnny 5 nany em
funuuiengandian wagyhmsnneilaglinisdnnumsedia Kendall’s W (Kendall

coefficient of concordance)

a o
WNEN13398
1. dayanaluvasgnaunuudauniy
naueLNIINMINBULULAD  FitBeuvulasimsfnuIdeuasinndanndey
wiauRn U8 duioannannnseseans Ay daseuay 31 wands densevas 69 0gves
AnauluudoUny anegendt 12 Y fieseeay 9.5 918 12 - 18 U fiAnewas 33.5 019 19-23 1
fseway 16.5 91y 24 - 35 U de1Seuaz 20.5 018 36 - 60 U defesay 19.5 uaveny
11 60 U diSesax 0.5
a < Yy v o
2. anuAawulagINvasidlnyulATINIT
MNMFIATIEEAuAMiulaesmvesduisuulasans §1uu 200 Ay il
AefuluUdydnwaiulyavesszuuitaidelasanis anunsaagulane (ins1ed 2)
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= ' o ' ] a & vy o a
M3 2 Anadsuazdiulssuuinasgiuvesanufaiudidngeavulasinig  dee
funuudyanwaiilvavasszuuirtaungde (n=200)

WA indanisuseiiiu X S.D. nsuUamna
(Mascot A) defsszuuthiniidsvedasense 4.50 0.63 Wumeeg1ed
sUPmhadauiin 4.49 0.59 Wi
dduliananeu 4.21 0.68 WL
fpuduendnual 4.33 0.76 Wi
nszduAuaula 4.30 0.69 Wiude
fanulanisiy 4.22 0.73 WL
#1509 Le 4.30 0.72 Wi
anlasnise 4.45 0.63 Wi
SAUAZLULLRAY 4.35 0.68 Wiudae
(Mascot B) Fefsszuuthtniidevesiasinisa 4.29 0.72 Wi
sUPmhadauingn 4.51 0.66  iuseeg1sds
ddulinueneu 4.27 0.74 Wi
fauduendnual 4.30 0.76 Wi
nszauewaule 423 075 Wiude
fpnulanusy 4.25 0.75 Wi
a1509097 e 4.29 0.74 Wi
Funnsza anlasiza 445 067 Wiude
FUATHUULRA 432 0.73 Wiudae
(Mascot C) defssruuthdmidsvedasinisy 4.22 0.89 WLy
sUPathedain 4.32 0.78 Wiuday
Fdulinuaney 4.15 0.75 Wi
fanuduiendnual 4.33 0.71 WLy
nsrduAvaula 4.29 0.78 Wiuday
fanulanisy 4.30 0.77 Wi
a11509n3 LA 4.40 0.71 WLy
FRufmes anlasnisg 4.35 0.76 Wi
SAUAZLULLRAY 4.29 0.77 Wiudae
(Mascot D) defsszuuthiniidsvesasense 4.22 0.76 Wi
sUPmhadauiin 4.42 0.70 Wi
Fduiinnueneay 4.14 0.78 WLy
fpuduendnual 4.20 0.78 Wi
nszduAuaula 4.13 0.76 Wiude
fanulanisiy 4.20 0.73 WLy
a11509097 e 4.19 0.77 Wi
feonTiau anlasnise 4.39 0.71 Wi
SAUAZLULLRAY 4.23 0.76 Wiudae
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M1519% 2: (fd)

WA adanisuseidiu X S.D. Asulana
(Mascot E) Fefsszuuthniidevesiasinise 3.97 0.89 Wi
sUPmhadauingn 4.10 0.89 Wiugg
ddulimueneau 3.96 0.87 Wi
fauduendnual 4.08 0.85 Wi
nszdunuaula 4.00 0.86 Wiy
fpnulanuey 4.07 0.83 Wi
A1509A9 e 4.02 0.86 Wi
qaunsd anlasniza 4.15 0.80 Wiugg
SUAZUUUIAEY 4.04 0.86 Wiudae

£% [

namsiasgiasAniulnesuvesidudouvalasinise  Addefunuudadnual
thlvefianuAniiueglussiuiiude onanu Taesuduil 1 fe Fuwuudydnuaihlyadni
(Mascot A) fiAnadewiniy 4.35 sesaunfe sunuudydnuaihlyafunnsens (Mascot B)
fienadewindu 4.32 dusuudydnuaiilvaditusimes (Mascot O flanadewifu 4.29
Funuuddnvaiilvafeendau (Mascot D) fAwadswihiu 4.23 duuuudndnuaiilen
#9duvidd (Mascot F) flAnadwinfiu 4.0 mudiu dmsuihdemsusuidiuieaiuiade
Tumssusvessenvuiitiienseenuuudndnualilvaluusiagsany aunsauansssaziden
yosdayanususy il
2.1 Fuwuudaydnuaiileaath (Mascot A)
muenfiuesiidniBeumalaseinis Adesuuuudadnuaiiluediih wuh
fissfuanuiiuegfiiufsedned Swau 1 shie Ao defasruutitathidsvedasanisy
Tnefieuadewiniu 4.50 Gadenndesiunuideres ugwus audu (2560) findnin N1senuuy
dydnuaitlvaiianmnsodearssndnuaisesiiiud asvilfamnsadeliiAnaudnuas
Vrueddauiniudydnvehilen  nsdeanssadnuaisviiuiiadeduledeiiddyluns
sonuuudydnuaithlyn dunnudniiuluiideduy fsgfuanuiiuegiiusenninde
2.2 funuudydnuaitlyadiunnseis (Mascot B)
muaniuesidnideuvsilassnse Mildesunuudnydnualihlvadunnseng
wuih fszdumnudiuegiiusisetneds s 1 hde fie susremthendianmiign Tae
fifadouify 451 dwanuAndiuiidedus feduanuiiuegfiiude Fudu fusuy

LY '3

doydnwalilvadunnszys Judunuudydnualilyadsusiamhnnininfigaandusuy

o

LY 4

Fydnualthlentomun 5 funuy
2.3 AunuudyanwalilvadiRuiines (Mascot C)
mumiuresiiiBenmlasinsy Aldunuudydnvaihluadiiuimes
wuindszduanuiuegiiiuselunniide Ae awnsnandld eglusududl 1 Teade
Wiy 4.40 Fedunvuunuudydnvaiilvadtuimeaduduluuiinguidvaneans
andldnnitgaanniis 5 fuwuy
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2.4 punvudyanvaiilvadieondiau (Mascot D)
muaiuesideuvlasingy fildesunuudydnuahilvasosntiou
wuin fszduenuiiuegtushelunninde Ae usamhaiinnuiin suduil 1 dade
Winfu 4.42 sesasnde aslaiiFe Suduil 2 Tenedewiiu 439 uaznszdumiala
tosnindusiudu o egfiirnadewinfiu 4.13
2.5 funuudydnuaiiilyaiigaunsd (Mascot E)
murniuvesidndenmilasinns Midesunuudnydnuaiihluasqduyid
wuin Ssgdumnuituegiiiuselunainde fe aslaside sSusiuil 1 Anedewiniu 4.15
sesasnfe JUS1mEdianmingn Suduil 2 fredenindy 4.10 wazdduiinnuamsa
tosnindusudu o egfiiradewiiiu 3.96
3. msdenzisusuanudaiiulagsuvesidudeuvalasanis
MnMFeeisusunnuAniulasmveitBuvalasamse annsaagUld
il (aadd 3)

A13197 3: MIAazisuduaNAnTiuvasdBsutulasIMTTiddefuLuudyanval
1lyA (n=200)

—~

Aeyanwalinlyn X S.D. Rank Mean Rank
Mascot A 4.35 0.68 1 3.16
Mascot B 4.32 0.73 2 3.16
Mascot C 4.29 0.77 3 3.09
Mascot D 4.23 0.76 a 297
Mascot E 4.04 0.86 5 2.62

Mianewme): Mean Rank fe Aadgvesduduluwsiagngy

1nmsedt 3 Wunsiesgideyase Kendall's W (Kendall coefficient of
concordance) Wu31 A1adf Kendall’s W Siawinfu 0.37 dlenaaeutvdifymisads
Tnauasudlaen 234.031 7 df fidwiiu 4 Tneranususuudydnvaiilveadiaiadeves
SusuruAndiuangidudenalassns fusndnaiuluidazaasy fsysudeddgy 0.05

Tnefddourslasinise Wenudiui suduil 1 fio Fuuuudydnuaiinlvesi
(Mascot A) fidusiusuaadeegil 3.16 Susiufl 2 Ao sunuudadnuaiilvasunnsen
(Mascot B) figusiuAnaduegil 3.16 Suduil 3 sunvudnydnuahilvamifuimes (Mascot
Q) fisusfturniadeegil 3.09 Susiuil 4 Funuudydnwaliilvafoondiau (Mascot D) Tdusu
Aaduagil 2.97 wazdudiud 5 sunuudadnuaiilvaduuaiite (Mascot F) fisusfuriade
07 2.62 AUy
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Susuil 1 Feidnadoveinisdasusuainii 5 wamuagjﬁ 3.16 IneHadefidmasianudaudiu
Fanan Ao nsdedssruutiatidevedasinisy fauadewindu 4.50 Fdeldindaydnual
dlwadan (Mascot A) udunuuiifienumnzausonsivididudusuulunisesnuuy
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Usydndsnmgegn

YDLEUDUY
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HaNSANWINAUNUTENOUINBasy WUl dndlvglimendaiaryiy Wi fu o1y
e 54 U anunwdnlngiausa sedunsfinwdiniitiunes Ysenevendndudives
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demsnineg fiiloutufls uasilanmaseuasafin dusield TseldadeUszana 17,000
VWADLAOU AURUONNTONTNIFUNIINITRU WU LLiNmQ’Uisﬂauaﬁwﬁaszﬁﬂﬂ 1don
fazrhnRuiusuians waznesyumyjthu Taefiyasmsrhniuiusuiasgeiign sesasnde
nsgedan waznsthnRuannsal dmsumsussfumnaundedudn wuin aulugiidenyi
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Abstract

This study was a part of a research that aimed to study the informal workers’
socioeconomic status and their retirement plans. 400 survey questionnaires were
collected from those between 50 to 59 years who provide labor and freelance services.

The results from the labor service group demonstrate that most workers have
less than a college degree, have their own home, do off-site work such as taxi driving
or farm laboring, earn 13,000 baht per month and save their money mainly at a bank.
Their highest-value financial asset is bank savings, followed by lottery and savings at
village fund. The majority of the workers in this group have a medical insurance in case
of illness and a life insurance that provides benefits as they age, face illness, disability
and death. In terms of the workers’ health, 53.37 percent of the workers who supply
labor suffer from sickness and the most common diseases are hypertension, diabetes
and eye problems. The medical expenses for heart disease are reported to be highest
compared to the expenses from other diseases. As for the group’s preparation for
retirement, most aging workers expect to earn a living until they are 66 years old. They
wish to pursue the same career, that is farm labor and do freelance work. Freelancing
is most favorable. Aging workers expect to earn on average 11,000 baht per month

after retirement as this amount is believed to be sufficient for the cost of living.
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Besides the income from work and personal savings; elderly workers also receive money
from leasing out their assets and from younger family members. In terms of social
preparation, most informal-sector laborers have someone they can rely on when aged.
Mostly, they will be taken care of by their family members such as children, spouse
and siblings.

The results from the freelance service group show an equal number of female
and male workers with an average age of 54 years. Most workers are married; hold a
degree below the bachelor level and make a living from operating their own grocery
store, merchandising, providing hair cut or beauty salon service, taxi driving, repair
jobs, farming, for instance. The majority of freelance workers have their own home
and good living conditions; meaning they have a good social environment, friendly
neighbors and a peaceful family. Freelance workers earn an average of 17,000 baht per
month and generally save their money at a bank and village fund. Their highest-value
financial asset is bank savings, followed by lottery and savings at cooperatives. They
manage life risk by purchasing life insurance and taking up cremation membership. The
majority of the workers in this group are in good health but have a life insurance that
provides benefits in case of old age, illness, disability and death. As for the group’s
preparation for retirement, most aging workers expect to work until they reach 66
years of age. They wish to pursue the same career due to their skills. The most popular
occupation is grocery merchandising. Aging freelance workers expect to make on average
of 16,000 baht per month after retirement. Workers not only have personal savings
but also receive other earnings from lending their own assets and from younger family
members. In terms of social preparation, most freelance workers will have someone
they can rely on to take care of them after retirement such as their children, spouse

and siblings.
Keywords: Informal workers, Elderly life
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Abstract

The promotion of hemp plantation on cadmium (Cd) contaminated agricultural
areas was examined as a means of developing community products through a case
study of Moo 2, Mae Tao Subdistrict, Mae Sot District, Tak Province. The aim was to
study problems of Cd contamination in farming soil in a community context of farmers,
with attitudes and opinions of community residents about promoting hemp plantation
development as a community product to find sustainable solutions to community
problems by promoting crop cultivation or replacement with plants of economic value
that still maintain the original agricultural lifestyle. Qualitative research was done by
collecting primary data through field visits for in-depth interviews and group interviews
to obtain viewpoints of community leaders and representatives.

Results were that most communities were engaged in agricultural rice cultivation
as an occupation as well as having different cultures and beliefs based on the farming
way of life and rice cultivation In addition, it was found that Cd contamination in the
soil of farmers affected occupations, income, and health, with people in the community
suffering from such symptoms as joint pain and bone pain as a consequence of the
contamination. One way to resolve the problem would be an alternative crop such as
hemp, which can be manufactured into fibers for export or processed to develop as a
community production in different forms for sale and refinement. Community leaders
and representatives had similar opinions in favor of the promotion of hemp planting,
if they maintained control of production with careful planting, crop security, as well as
official certificates authorizing that hemp may be planted legally. Training should also
be provided to educate villagers about how to grow, maintain, and transform the crop
to create jobs and bring new sources of income to the community while achieving

sustainable community development.

Keywords: Hemp, Community products, Mae Tao, Mae Sot, Cadmium
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Abstract

The purpose of this article is to explain the method of FOREX Frauds and factors
involved to being victimized, and suggest the way to avoid being victimized by foreign
exchange frauds. This is a qualitative research. The data were obtained from important
documents and in-depth-interviews. There are 17 key informants which are government
officers and victims. The study found 2 methods of FOREX Frauds used: 1) Individual
offenders entice victims by pretending to be a specialist and offer FOREX seminar
courses. They gain commission by Internal Broker and charge for their courses
2) Organization offenders proceed their business by creating a legal identity to offer
investment through the use of artificial intelligence to guarantee high profit and period
to get profit. These two methods are considered as Ponzi Scheme. There are 8 factors
affecting one’s chance of being victimized 1) economic 2) greed 3) modern technology
4) association 5) image 6) knowledge 7) daily routine and 8) government sector. The way
to prevent being victimized is through the cooperation of bank sector, criminal justice
and public sector. There should be a task force to work proactively: 1) establish Ponzi
Scheme protection institution 2) consider remedies fund for victims 3) estabish saving
policy and 4) prepare for aging society to prevent being victimize of foreign exchange

frauds.

Keywords: Foreign exchange, Method of foreign exchange frauds, Factors involved

of being victimized
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Abstract

This article study conditions leading to collaboration and collaboration management
processes in The Collaborative Project to Increase Production of Rural Doctor. This
research is a qualitative research. The data came from document study, participatory
observation and in-depth interviews from 12 key informants. The conditions leading
to collaboration in The Collaborative Project to Increase Production of Rural Doctor
include 1) brain drain problems and the distribution of doctors in rural areas 2) the
ineffectiveness of keeping doctors in rural areas and 3) the existing collaborative in the
production of doctors for entering the government system. The collaboration management
processes showed that The Collaborative Project to Increase Production of Rural Doctor
has The Office of Collaborative Project to Increase Production of Rural Doctor as
the center of collaboration and has a high level of formal collaboration structure
and mainly relies on hierarchical bureaucracy system. The collaborative management
resources are dependence of many government organization networks in 3 dimensions:
physician production, physician allocation and physician tracking. However, the
collaborative model of increase production of doctor for rural area reflected the public

management model that relies on the resource dependency and network concept.

Keywords: Collaboration, Collaborative public management, Human resources for
health
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Abstract

Nowadays, Thailand has legislated to assure the right of people to conveniently,
easily, and justly access the judicial process. Moreover, the government also provides
legal aid to help people access judicial process equally whether they are the plaintiff,
alleged offender or the defendant. There is an allocated fund for legal consultants
and legal aid by the public defender. These processes help people especially the
defendant who cannot afford a private lawyer or marginal people.

Although the assistance from the government especially in terms of legal aid
which has been improved to make a better, faster, and unbiased service, there are still
numerous problems that are not fixed. In this article, | elaborate on those problems
and propose a new policy to solve the problem of using a public defender for the

alleged offender or the defendant.
Keywords: Rights, Lawyer, Judicial process
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Abstract

The purpose of this research is to analyze the lifestyle factors of young generation
Thai in rural society. This research is a quantitative study. Data were collected using
a questionnaire from 389 young generation or Generation Y (18 to 37 years old in 2018)
who live in rural society in the central and southern regions, which is the place in field-
study areas of graduate volunteer students of Thammasat University cohort 49. Factor
Analysis was used to analyze the data. The results showed that 1) Lifestyle based on
activities can be classified into 10 groups: Active Citizen, Religious and Health Lover,
Consumerism, Pleasure-Loving People, Hobby Lover, Sport Man, Homebody, Bookworm
and Ecotourist, Radio and Television Lover and Proactive People 2) Lifestyle based on
interests can be classified into 12 groups: Prosocial People, Healthy-Oriented People,
Self-Development and Future-Oriented People, Family-Oriented People, Information-
Oriented People, Materialist, Trendy People, Learned and Technological-Oriented People,
Hedonist, Music Lover, Sufficiency People and Simplicity People 3) Lifestyle based
on opinions can be classified into 8 groups: Modernist, Sub-Stream People, Political-
Oriented People, Entrepreneur, Positive Thinking People, Delicate People, Conservative

People and Family Man.
Keywords: Lifestyle, Young generation, Thai rural society
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mslinsdniiadewd nsddaszuudumeside nsldpeuiiumesaiuynng msiia3oei
ﬁwq'u wailinsimifadyaanifioy rasnsunsilenawasmadeniisnnulunisdnd
widIe1ndue fuenmieninnsvilsviun Wansulsdsuvessruuntsanauuunedadn
TudumsndsluBended iansiinuasdunid inuastusdyn miLL,UigﬂLLazmiLﬁu
yariiududunens nmsvunguiaviatusy waznisinalugnisdududuseneunis
s mﬂﬂﬁawuwuwlwEﬂuaﬂﬂ%wmuamwmamNmuimmamﬂmﬂuammamﬂm
(Modem Society) waznsdudinunuusaiy (Traditional Society) FedandlFluunedia
fumndnafudinuilos suulvealiolmldsildisnvasdulgmndiudnuiiosedisduds
willousirrmnssuluefndnsdely (e5309ns dneying. 2559; uniws oflgeNed nunITI
AYSN LAYNUNITI UWYda. 2557; ¥18 Insann. 2555)
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a '

uanINHAILIATIITULATYE AL danNTiiBnswasenisidsundasninudy
FUUNNEUT MIRTgyivanunsaimIanasvenizRsyiugluusundnugeisvesUseine
Auandliiuiauuliiunsanasegweidomwesdadiutsznnsiodinuas fousanu - dedu
anudefinssvuseg U usaIALIILLa STUUIATYsRaTNTlusEAURaNA  Aaenay
Famnuanansalumsudsiuvesszmdlusuanegrsfionavanidedls  Faduauvnuszns
ddgivliideiteddedunniinsisseguestoussnuiidunduaugulnd  warldinna
aulafy “gUuuumsidudin (Lifestyle)” vea “pugulii” srnunilsiedueeludsn
muw?ﬁLﬂuﬁuﬁduﬂmjmamsmm

Fhommuadsiingnan  Saiungnssedniuvesmsifeiiin “guuunsduiudin
vosrugulmiludsrusuunmeldnmsasuutamesanmasugiouasdsay a sranadagiy
Huegndls” FovmnannsafnwsuuuumssiiuTiavesruiulmiludeusuuisiesnsazidon
uazATOUAgY  HavasnsAnwhasndutoyaiuguddoiideusslovdronisilulines
wazvanudlanunmsaimssiiuiialutigtureseuiulmiudeumuingld  Sniis
Fadulsdenilunstuedouulovieiifevudedfinisiiiudinuaznginssunisuslaa
fasassdvosnuiulmiluiiufivarorniundainsasioufoimaidenia Windows of
Opportunity)  fidsnumuunaglisuusslovianausulndlunsdiiuanssumaasugia
wazdaanlumumigg L‘fiaqmﬂmuuwﬁﬂqumw%’wmﬂﬂmz niidaan ﬂumaﬁﬂuﬁulwajﬁwé’q
mnuAnassasALazauifiuszneliAnnuAuIsUsEsuaviesduld eg1dlsiiny
1nAdeeeg fruan Slinuidnuideidlefidenlssnsinuguuuunisdududie
yosnuulnfudauruuvegaysannis Snisatoyadadfdiomsinsgiuasrheny
drlafeguuuunediiuiinvesauiulmiluiuiivuonive a daanariagsu dufu msfn
Wesunmesianufifsrtusuuuumsduiuiinvesauiulmiluruuniwansfenuives
nsAnwil

feiu MeAdedes malinneviosduszneugiuuunsiduinvesnuulmiludny
yuunvesUssmalng  Fnazazieussdnmifsatusuuuunsiidudinvesausulmily
éfaﬂmuwﬁlﬂuﬁuﬁ“ﬂﬂﬂﬁﬁ'ﬁmummaﬁmﬁuaaﬁmﬁﬁmmmaﬁm WANedUsTINAERT Jufl
19 I¢ieesnseunquuazanvans Taodideidelsiuszandlinseuuuidn Aos wlednwily
Ussiiuvesmsauiiuianssu (Activities) aauaula (nterests) sauluauiisnnuAniiumigg
(Opinions) (Plummer. 1974) iilpsainnsaumnandsnaniinisesuneissuuuunsiiduiin
vowyanaldreutneasauagulunndii Taedidomaniaimaildanmaidedasdsatuayu
TAndoiaueuur Bsuloueiiduaiiiinsnduiiniaiuassrveseuiulmiludinuyuun
Ingldgramanzan wazdaudumsiuindeuisanuasnginssnvasnusuilvlrdululufians
nelAnuslovisomsiauUssme FansysanmsnisFousludsdunms Suastunds
nsdaeduinnauamTinvesausulu uaziinnisenseduannmasygRaasdwandey
VYDIYUPY ADAARDIUAILAAUITUAIVBIMNUENSAERSYIA S38e 20 U (W.A.2560 — 2579)
Afiduszasdliuszmalnoinlugdanniidanusiung Sads wazdedu (@ninaunus
NITUMIARUINTLATYTAALHIANUNINR. 2560)
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(Y 3 a v

N UTZEIAVDINITIVY
nMy3etiingusvasdiiediaseiesdusenausunuunsanidudinvesauiulngdly

dernsuunvesUszmelne

wuIAALaINUNNEITD
1. wAaRgIRuzUuUUNMsAduTin

TmynsliesuieanurnevesUwuuMIniiuTin (Lifestyle) Hiraudnavannvane
Tnsanunsoaguanseddgyle il Evans, Jamal, & Foxall (2009) a3unein sULUUMIMILT I
A ﬁaﬁazﬁaummﬂgﬂLLUUﬁumﬁaﬂiim (Activities) aawaula (Interests) wazAUAALIAY
(Opinions) madqﬂﬂaﬁy’uﬂ Faaonadeaiiu Hoyer & Maclnnin (2010) Gared JUnuUNIg
fuiudin Ao msuanseenvemginssuiiiusiewesyanadeasvieussnuluguiuuvesns
iAansse anuauls wazAuAAiY @9u Solomon (2015) 85UNeI1 sUKUUNSALTLTIA
v sUuuuTasviouldannsidenldnat warmslidisturesudazyana

MnAImIeeg Ainivmsldesuieiagunuumsdniudin nanlddguiuy
msiuiuTin Aewginssuvesyanatiuansesnsiunisiinalumsihianssy snuaulauay
mwAniu FsluusazyrraviengueuaziineaziBesvesguuuulunsiuiuiafiuandeiu
panly ﬂzafjﬁ?jyuaajﬁuﬁm%wamaaﬁﬁwﬁa6‘] ALAUIUNTRsaNINLIAdeNTiyARavIang
qmaﬁ?umﬁaag"

dmsuBmsTaguuuumsiiuiiniidedldfunnn e msinguuuumsiidudie
Tneld35Tauuu AI0s Fadunisimszsidnvasnisdnineg, (Psychographics Analysis)
HunstanlunmsviAanssy (Activities) seq vasyara Mshinuaula (nterests) fu
Aanadouseusnvesynna wazAuARLiu (Opinions) MflfenuiesuazAandenseudinaes
yana (Plummer. 1974) Ineilseazdonds msed 1
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= aa °o a Aa a
M99 1: Nﬂ‘lla\ig‘l]LL‘U‘Uﬂqiﬂql’uu‘U?ﬂﬂquLl&l?ﬂﬂ AlOs

fanssu (Activities) Augula (Interests) AuAALIY (Opinions)
U Y38 NSV ATEUAT? \Rendumues
NUBRAEN Uu Usgiiumsdany
WAn13el Y38 Aanssunediny U Y50 91TN QREIHLY
QER GG GO 91T 38§39
AT ns¥indou vise HunwInIs R
msiduau@nngu wie wusu Wiy vie manunszuaton  MsAnw
mamiugawy BIMT UAY FUAM MIvlag way wansioui
nsuineldaes do AR
MsLEURW msUszaunudse YUY

fn: Uuann Plummer (1974)

uenant  wwAmAsafusuuunsduiiedinandadundnnisvisunisuds
dumana (Market Segmentation) anamdndsinen dsazdaelsidlafemuumndnsduyana
vosiustnaliluegied IG]EJE‘ULL‘U‘Uﬂ’]iGT’]Lﬁu%i\f]W%aﬂqﬂﬂaﬂzﬂuﬁ’mﬁﬁ]ﬂﬁuﬁﬁﬁ ANNaula
LLazmmﬁmLﬁusiaﬁ"aainsmﬂ AzazioudangAnIIuNITUSIaA (Hawkins, Best, & Coney.
1986; Assael. 1995: Solomon. 2015) @amAapInuNISAN®IVBINATIYINISTILDAR 819
Kucukemiroglu (1999) @nwinisuusdiunainlagldguiuunisaiiuiin wazviauARTiEedn
Taussauvesiieadulngvesuslarudinasilunsulsdnain  nsdfnwUssmensh
NamsITesnatividiui sUnvumsAnluginvesuilnainanisngAnssunisuslaa d
nsfnwves 91dan Iszunini uag ainy naas (2557) Besguuuunsiidudin auafuay
woinssunsuilaaiifieonmnssyiiy nan1sidedindm #91% JUuUnsEduTIn Tdun
Anssuildudduguam  mnuaulauazanuAniiuFesunmiaudiiusiunginssunis
USlnARIMIS YNy
2. wuAaRgafuauull
ﬂui;uimiém%umﬁﬁ’aﬁ vangie JuUsErINI MY Ve Liuelstune (Generation Y)
Lﬂuqmﬂmmwmﬂﬁzmﬂﬁjumﬁy—gmm% LLazLﬂuQﬁLﬁm(?iy’msi WA, 2524 §9 WA, 2543
(A.7.1981 - 2000) (Lynn-Nelson. 2007; Van Meter et al. 2012; fo3nil aysniinily. 2558)
Fudugaaouwismnufnaiiassd anududanad wazsanuviuatovounalulad Taowaun
duilesnaingalaiueisiuiend ﬂui;ui“aﬁﬂﬂLﬁma&ﬂumam%’aﬁmLLaiﬁswalé’LLazLauimm
Tugaiasughamdailony fenunimieumeiusisneouasanuiuamesdin iesan
fivlowsinaytowieatuayuograonnaionsdiunadu  nsfiny  vieyndesiifesnis
Fehliaestune farmments wez@esugdlusuanuausavesmuiosdiazdszay
arwdiga auluguisdtefiundn adey wasnginssuiumndrsluainauiudeu siludu
dnuwalumsdiiuTin msuilan madonendn madenaniuivhan nssiuiduiudma
danu nsdndulatinsauasinseduns saulusuianisiidnvarvesnnudulanngs ddase
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Tumsidudin desmsvhauiiianudangulubewean wavdesnsiinalviuianssu
visodsfinuesanla fmnuguannslalédinuuuanna (Work-life Balance) uazvouyiney
L‘ﬁuﬂyjﬂm%LLﬂﬁ]zLﬂuMyjﬂm%ﬁﬁﬂ’JmLLG]ﬂ(ﬂ'N (Meier, Austin, & Corcker. 2010; Sigman. 2009;
Terjesen, Vinnicombe, & Freeman. 2006; NUAIS1 WUSEE9A. 2559; dssinaey lwodsey
afa. 2557)

NndnuznzIsfulsTTIN e TuMeRTina ey aenadpsiunssaus
84 Himmel (2008) finaain Uizﬂﬂmq’uwLuaLﬁsfj"umsJﬁy'dﬁag”lusti’aﬁ;umuﬂma w39y
anureudy dnlenuaulauasnunyuegiunues Afddnmdnualegnasnian Sndasy
LLazﬁmmﬁaﬁuiumLmqq FadulUlufimmaiedtiu Dickey & Sullivan (2007) fina1a9n
westuneailanisindedeans wazdeansitiiluegluedetionsdnm vouilazldsums
gausunnguiiou uonani SududiifdnlaianiusonsuarnyAsunlas wedlanluudd
fussnseduibjsganudnsa ssillumsfinuives Wiliams & Page (2011) IfeBurednuay
yesUszaNITULestuNeuAdoumdn 8 Usznns Ae fidion (Choice) nsUfuusis
muaunela (Customization) nsiidalasasigeeisaziden (Scrutiny) nsraafunis
(Collaboration) A353A37 (Speed) ALt (Entertainment) waguinnssu (Innovation)
@1 Van den Bergh & Behrer (2011) lnaadia nsliimruddeysiodosinag vesawesdune
Fsusznaumeiladendn 5 Usenns wie Bendn CRUSH Model FsuUsznausne ansyi (Cool)
ANUT3E (Real) Mstisndnwallanau (Unique) nsuansmnandusnvesiies (Self-Identification)
wazauarludin (Happiness)

wonanil 91nNan1sdITIves Boston Consulting Group’s U.S. Millennial
Supplemental Consumer Sentiment Survey (2013 91stislu Iﬂiﬂmi?j‘umWﬂulmJ. 2559)
fildazvioummomwosznnsluguaiueistunefiiidonuesin  fszfunsfnwgs aaa
594 fmnusiula veumnudss néuanteen Sndulen veummazmnaus Wanhseousu
mswdsuwlas @emgmeluladannsalideseuladuardumesiinlunmssuneasmnide
JamshenssuluTiavesmueslinnbos Snavam ldledanadon warilmuanansaluns
Anassassauinnssulug

nanlagasy maAulanlusdazdsnauazyeaieiiuansiety dawaliluudas
aiaistuifnuaeidefliniouty 09 Ussrnsjuulyumes Aifeulugafiasesslan
dsvAuas deeglugaredeadiein aulujuiedFeliidediu oanu vundunisyha
Fauansnafuuszvnsuaiueisiuend uazaiusistuneiifnulugaiiasugianduin
3950987 Je¥nAnNauY warlimnudyfunsiendulifivannaewasinenntu
9171 MsleldmnAnadreassd viionsiauiiddasy ssrnfudiuenuies wailiinunise
arwdiSaludinhidensldvinugauaifinuesiomns  dwmnfnssumariiisninanamig

o

P3UAZNII0DUADFIANTUAIUAY 9 BNTITIdINaRDNANNINLAZAUAILITALUNITUYITY

v o W

vosUsEmAng9ltedAgy
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3. wwAangfudinusuuning
WU (Rural) visneds Muivieguenuadislewseiuainiiowaieenly duseuns

oy

Massins s neesnssy Msuadnd wion1suszus Wuddy dssfovdsnuiaenndos

€

UANWEYNYULUUNY UL 91uundInlunsaduiia Af i@ wInaeun19sTINYIR

[y 4‘

niutuaueluddnadns lwaans viedfiegmiesssuvd  saudadanudaduly

e D

yuvssandsutszmduasinnsfionendedsfunazdy  dedvuunusasurisdeuiianna
LLG\ﬂﬁﬂﬁﬁulﬂm‘uu%u%ﬁﬂ’m%ﬂLﬁi%ﬁgﬁﬁ]LLazﬁﬁﬂM%aﬁﬁﬁu‘] (AUsEN Wars. 2545; 38 Insan.
2555; 93309n3 dnenysne. 2556)

Pradsukiuresdieuruunineduresy Unngludusduasadamssui 19
iesnsruuiasvgiawuuyuionGudindiunumluneansudn  Tasawizegsddunia
\nunInT dwaliAnnsasunlasnitmssdauuuwedsdnlulse Rmanslnefdniu
wegeugnsnanuuuyuloudaidnvandumsugniivdadey Tasdifinann  Guyy
wallad  anudeslosiulananeuen  muanfuuleviomsianiasygiauian@jai
megaavnssInaulutsneiEmTTuiiuan  IddeliAnnansznuddnsentadou
inwasludsesmuunlnevanesnu Miiuldda fo afiBeunazussnuluniainunsanas vos
Finsinuasnssuildldduundselimdnvosntideudnilnasnaeld wenanil aadeu
\NWASNSTIENNaY Ttiau way ST ALRTIS LN TuE e (e TnEamn. 2555; a3509n3
dngnuine. 2556)

meldnszuayuienlaniifimainedoulmesnafmin - dssalvinszuaniswaun
Lﬂi‘lﬂgﬁ’ﬂLLazﬁﬂﬂuﬁjﬂ’mmﬁuﬂﬁﬂL%IQJ‘USWﬂQIﬁLﬁULﬁu‘ﬁjﬂﬁuﬁU‘Mﬂﬂﬁiﬂixﬂﬁﬂi‘&muﬁﬁuuq
wwsugiauardsnuuieAatiunl 1 (we. 2504 — 2509) Aifelmaisyiulauagiadosnm
maaswgindudmnelunsiauyssmasaglianudidyfunstauniugiung
iswgiafiolvannsasesiunsveteiivesnIAgmannssILAL§INaNIIAn (dfnaiuan
Wanmsiesughausienf. 2504) duaniududumn luieniedsenssufionensiau
\sughanazdsanvesszmalnedsldiautingmsdudsaugnamnssuiviuaioaensuiv
nszuansiamAswgislusziugliniaazszdulan  Faduiiunveansuiuasulauves
desilnglufidsing 019 msuuasulnssadevesdiauandimnnunsnssugmsidudaen
QAAMNITUNIHAALAENNTUTNNT  LRANsveefveailosfinmienduarmaiamadiu
Tnssadsfiugiufiusaensluagneniienn uazisgalvimjuantfoussuansuunadeude
dhgilemanwiFeilesifvinaluglelonamasugiaiiaingt (Rhoda. 1983; anauns fia
MUt Buiey warinunnsal FasuiATws. 2558; 91y TnAm. 2555) TuensUAsuulas
mamaluladnisdearsiiviilinuluruundrdatoyarnansldiedu uazmaudsuutag
anumaninanailesosssmelnedoungossuygatiu ne. 2500 Goeun ViliAans
danfldusmeseursuunessiilsiasysingunteu wenaind MSVLLFIVRINIAGAFNNTTH
nskankarn1suINIsiasemglusuanamnIsunIsinens waen15AUan levenadaudnia
fufisuunegnaduduiudos  Sninssuavesnssunguiiieatsaudmiionaasugia
lusgiugiinia 819 UsenAuasegnae@ieu (ASEAN Economic Community [AEC]) ¥inlw
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Audnansiunldladinediissualuwndiodnsely (¥a yyuia waslnund nwuna.
2558) wafaeng 4 fiedeulmidsuutasilddmansenusislusssudny o laufassuy
mMsudn Miuilan naenauitinisiiduiinssdriuvestiaanyana Inglanzed1sds ludd
vosdsnuuuvlneflFsunanssmuanmaBsuasesnadiulida dusussuuansianulon
LLazImaa%waﬁugmﬁaam%’uﬁummLﬂué’aﬂmﬁaimimﬂ%u sullvaufieanuaunsatunis
dhisdssrunennuazen welulad uazdadeididudenisissdnvesynna

nanMsiUAsuLasInasiliie wuesuuninglutiagugnedueifiaids
rupuviuasy 919 nslilnsfiiadousl msdnfsszuudumesidn msldreufiamesdiu
yana mafiedoniihgy werllnsimifndyauamifion saensumsilentawasmaden
funntulunsdndaumdiendnay q fiueninieainnisvilsvhu ian1sudsivdsuesssun
nmawanwuuned@inluidunisuasludadyd  inensiinensdunss  InvasAusay g
MsuUsgUuaztiuyamliiuAufineas  msvmnguiaviasuvy uaznisimlugnsidu
FsurUsznouns Wudy ililaumhauuninelugadeqtududinuiinaunaiuszmning
Anuludsnuadell (Modern Society) wazmsfudipunuunai (Traditional Society)
Fedsaslilunnadiffunnssiudinniios (ossadns dmeyiny. 2559, unws efndvenad
NUNITIM A¥IN UWATNUNITIM WIS, 2557; ¥1g TngdEnn. 2555)

wonanil i Tnwyna (2556) ilFaziiouspmedulifsneg dedsnumuuvilne
rulgnanfiiay Ses suuvivenglinssuaanuasuniasi wainsvesruunlne fnns
iwdoulmidsundadly 5 Ussiiundn fo (1) mawdsuudadassainsnsnan Tagluszeu
af15eu MnszuuEsgRauuisnues lgmainnuasdaier waznareifunisuan
Fafealunamainumsuiasnaamainansveseldaiiiou (2) madulaveudes
uazanmindlesisuuniiAennmeiauasisagulnauagnseuauiiazainauisinniy
vildduuismududiesuazauuniuivnias (3) msnszeuvasseldluasiteu Felu
Faud W, 2530 Wusuan wud Meldetioununsnnnieimiananuenniainynansa
mnfirsanasliveseiifeunuslulagtu wuh menmehauluiiuiidume
MINEAT WAZUENAANSINYAT SIEIMSTUNuI T uazBnundmils Foxnan
GulowiiomsafuayutiomdeluFowing veinady dusunelivesndadeuruum
Tunmsaumuin dulngnanmsifudivesdiidu msuussny wasmsidugiusznaunis
(@) mswasuuladlasiainsdsnuuaznisidles Msnszaesagesdnisunasesdiusiesiu
nsguiuAgauleunelaginnsdlos UNUIMYBINAUYUAIT SINALANNITTINNGUNE IYuTY
917 NqUNTRIU NaunERINIANGeN naueusny Wudu uaz (5) nszualanAing nsAnes
wazmssngulugion  shiliisleseunuiifugaidensiovesstmalnefudsemesingg
Tugfiimadiuln  dwalingunuidluvssmalneuaznduuimmindousadnllusuun
Foutu ileTgusrasdlunsumaningiunanmsinuns ussnutumd ieu waeduslng
TunanAudnszduans uenanil nateiudunesmunduiioiitonisnanuaznsd nolmae
Ay iausssuviomsainsiiufivmamauniiduansenusoauluiiufilsiunftos
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navilavasy femvesdseumuuinelugatiigtusseaduiiiuioesturosis
Univnsesusnuazinizinsiveindudesseniiaglidsitaniny wazezdesiansan
Iﬁ§ﬂ§QMﬁﬂﬂdﬁmeﬂﬁiUﬂﬂiaqLLazamwmaqﬁmam‘w’%ammﬁwﬁm‘uaﬂamﬁiumiﬂizﬂau
01%n mszvuuvilvglutagiuldidngnszuiunsdeusinugdnumuungaluifisuionin
MsianwssgRauuIikasANWTLalBveITEUUNMINER Aa1n M3A1 N15ULaA walulad
warnsinsenuasesiodeasdududumidunsiuiuitn  aunanlédn asliia
Tudsruruuniveaitlmiidnuasfndfeaiudinudios ureralifiesunasadiu oni Sausssy
viioUszndiingg Adadnwlilviaaduneldusunenuduarisln

YDUUAVDINTTIVY

MsIseiulmeuwnveInideendy 3 §u dil

1. vauwadiuUszvng mdeisdnuingueudulml vismweisdune delu
we. 2561 fotgsaudt 18 f 37 U uasendvogludsaumuunaiananauazaeld Aduaniud
AnufRnuaaadinsvesindnudadinetaaling amine dosssuemans juil 49

2. YsuwAduszEznaT NMsiTeldsrernatlunsinwm 1 Y Geeuey 2561 B9
91U 2562)

3. weuwaduilen mMeiteikiiensiosisznausUuuumaiiuiseseusul
TudiruruunvesUsamelng  Insudsesiusznaugluuunsaniutineentu 3 duwdn
Taun uAanssy suaNaula LagsuANARnLiU

a0 a aw
A UUNTTIY
1. Uszvnsuasnisguaiegig

1.1 Usenns Ysssnsildlunsided Ae nqueniulml vieiweisdune dlu
W, 2561 forghaust 18 fa 37 U uazandvogludmmuunniananauasniald (wagline
vesUszmAlngnunsunsUnases  nsvsramialng) MiduanuiinujdRnuenaadas
vosAnuiudinenanaing i e dessaueans uil 49 Wnsdensegnsfiuiinisding
LUUIEAIE SiftansananaansauvesiuiiuaranuaysaitsdeyaTLIAYSEINS
Tunsfinuide Ingldiuiins@nuilussdusiue Suawiadu 3 fufl Usenaude ananans
loun duaarneiu duneunas Jainssees dwnald town suadilvg enemm
Fw¥aasuan uazshuavhman suneviman Swiaunsaisssuss ntulsuumaue
nauAreELUUINTIUS LT nIe IR LU szensluustas i Taglignsves Yamane
(1967) Idvunangusogaviaduduam 389 1

12 msguitesns meidedldnsdusetrauuutadyiternumnzaslunside
iosnfifoulvvemmieiiene waziitelldnguietaifinudnvasuaiuiunsmia
AfHdvailafinu TnefloaziBundnulszning uazvunfiedis famisei 2

o 177 o



2M581589ANAENT WINeAeATuATUNTISA TN 23 adun 1 (unsiAu-liquiey 2563)

A5199 2: IUIUUTTVING BATVUINA2DES

UUYTEVING
WU 218 17 614 36 U YUINFIBEN (318)
 W.A. 2560 (518)
AANaY
fuavisnneiu 81neunas Janinseees 3,099 85
aald
siuadslng dnawmw daninasan 1,993 55
AUAVINFAIAT BUNBYINAIAT TINTAUATASSITUIIY 9,048 249
14,140
374 N = 14,140 1 + 14,140 (0.05)2
n = 389

Wnewe: SILUTENING A WA, 2560 Aifl 81y 17 Fa 36 U A deyaadiivsznsuaziues
AvnauaiRuisnd (@innuadfudend, 2561) uasiilosann w.e. 2560 Usngseuanaussvnsiay
thuduliange ifeTsiwamuuauszans (N) nussanslungueny 17 s 36 9 Fadugud (cohort)
vesUszrnsizedeuioniduiuussnnine vie wuelsiune fifleny 18 - 37 9 Tu wa. 2561 Jadu

o

YMinsansaa

2. 3eeilBlazNNINAFBUAMNNLATEINNTITY

2.1 ndeston1s3d indeaflefllilunafunusudeyansideil Ao wuuaounu
11 3 wou leun meudl 1 wuvasuamAITUTeyafuUsEEINT MeuT 2 LuuaBUANIALITY
sUsuumsmidu@in  TasdenuifeafuguuuunsiiiuTiegidelsssgndlinseununfo
Aos siduwmslunsimundedaiunsids Gaszneuse sufanssn (Activities)
arunuaula (Interests) Waza1uAUAALAW (Opinions) (Plummer. 1974) TngUsuli
aonndastuuiunvesausulmilui uiivuunvessemealny Fsonafidnuurvezuuuy
mMsffudinuisUszmsfiuanssainguuuunsiiiuiinvesnuluwaiiios uas neud 3
Hudelausuuzifiunis

22 manadeuaunmATestion1side sunoulunavndeunmniweTediofly
Tunside @il (1) mameaeuaussadaiion TasnsthuuuaeunufiadstuliiBengy
WU 5 VU ATIIERUAIINADAAGBITBITDMANAUINgUSTaNA Aaendulienudnyianiz
yosudsililunsid wuih adviawaenadsssistofamiimegszming 0.60-1.00
Fatinannnin 0.50 Aeifurfisensuls (Rovinelli & Hambleton. 1976) waw (2) NM3ATIVEBY
anadesiu Tnegldrdulseaniuear (Alpha Coefficient) snu3svesasouuia (Cronbach.
1970) wud Aeudesiuresiuuasuauiiatiudidinty 0.867 dlidnndt 0.70 e
Hueiieeusuls (Hair et al. 2006)

o 178 o



M581589ANAENT WINeAeATuATUNSILsa TN 23 adun 1 (unsieu-liquiey 2563)

aad

3. anmw’lﬁumﬁmmzﬁ%’aga

afafldlunsiinsgitoyaniside Yseneude afii@mssann loua Aanud
f¥ouay Auade warrisauunasy aanidlunismaseutermundesiulumsinszy
29AUTENBU lAlA A1 KMO (Kaiser-Meyer-Olkin) uagaa@wauius (Correlation) d@1u5unis
afniade (Factor Analysis) Tisn1siasziosAUsznaunan (Principle Component Analysis)
TAUNIVLURNULUULHRIN (Orthogonal Rotation) fe3s Varimax d@wmsuinaeinisiden
fuusiiiroglussduszney fimnsananailoinu (Eigenvalue) 7ifiA1mnndn 1 uazfiansan
AtuinesAlsznay  (Factor Loading) vasfuUsusazivosesiusyneutudisiiaus
0.50 ulU wenanil AsananesiusEneuivsznoumefuusdunald wieddinsaus

2 fAuly (faen nlvddnywn. 2550; ans Ineassal. 2557)

aw
WNaN13398
1. WansAATEiasAaAUsEnauguLuuNsANiduTdInAuAINTIN  (Activities)

nwud gUuvumMsaniiuginauianssuvesausulvaludiausuunvesUsemalneaninsawus
sontilu 10 nau liun

nguil 1 nguiinAanssuitadean (Active Citizen) Usznausng 5 fauus i
dwiinesdusznausewie 0.532-0.816 aunguitendniuAnssunielasinsiaLseg
VOIYUY ﬁamiimm*iw'%aﬂémﬁauiﬁ] 919 NN NANBRUNING NaaTaMRAYHTY NEY
a‘uiﬂ%uﬂ Husiu wenanil SsliendnsruRanssuassaselond o0 maduoraardnag
saadrungunsnadiedusedutiosiu viielusedulsema wasidhimnuygaunaa
#1199 Yeaminuvs oY

nguil 2 nguauasMslumauIuazsngunm (Religious and Health Lover)
Usenousie 4 fuls dandhmitdnesddszneusewing 0.604-0.695 aunguidesidng
Aanssu widednssumsmann Aanssuienfunulsymduag Suddaemann wonnil
falonsminaiuviodweiionisnaa ﬁwﬁgnﬁwu‘%lmmmaﬁﬁsiaqmmw

nguil 3 nauinuslaaauaieden (Consumerism) Usznaue 5 fuds
ﬁmﬂf’mﬂﬂmﬁﬂizﬂamwdw 0.557-0.763 ﬂuﬂémﬁﬁﬂu%@@’]%’ﬁ \3esdy vesldnnu
ANGERNGITaY ‘VTSEJE’]‘H?I“’WJH"UEJWNS] fentovedlidui 077 Foih wiesssdu Insdtwisiode
muadfodon yuvedoudedudmdumediin uenand Sslensuusemuansuentu
wazuslnandndasiiaiuomsiiaguam

nguil 4 nguausnadutiuiiis (Pleasure-Loving People) Usznausie 5 fuus
fianiwinesUsznausewii 0.557-0.763 Aunduiiteuvioadismuaniutiudislug e
01fi fu v asleiny Dudu Teduedesiudiuen usdeulunudosdassduas
mBuGmumana wagluifomuanuiituiisng 01f vuameuns wisnatauvag
AoULETH Ain s
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NguN 5 NHUAUYBUUBALN (Hobby Lover) Usenaume 3 fiauwds dA1imvtn
BIAUTENDUTENIN 0.562-0.747 Aunguilveuiiuazauvewing Wunuesn veuriianssy
mefady visenuUssivgluieveaviseenuing suneinsdesdaiiion1susenouean

ngui 6 nguAuSnNsIEURNILAZRININAINTY (Sport Man) Us¥nausiy 2

fauls denumiineadusenausendng 0.725-0.772  aunguiiieneeniainignsoiauin
pg Al LAND Wagld13uAINTTHATe ML T UToYUYY

nduil 7 nquaufintu (Homebody) Usznaudaeda 3 sauus Semdn
9AUsENEUTENIN 0.638-0.748 Aunguiidenlfinaninsegfuaseunsaniennifitios Winreu
ogthuluungn wazilefinaninainmansuaniudeunnudaiiululssidiusineg funduiiieu
visauieutiu

nguil 8 nguiinauuazinvieafieaBs535uv A (Bookworm and Ecotourist)
Usgnoude 3 fuds dethuiinesdussnousening 0.638-0.748 aunguiveusiuniaie
UszLnmsngg 817 mipu dnsansmsmieunidu wiisdefu 1Wudu uazveurioadionluaniud
vioale 95551

nguil 9 nguAudeuiudeanninguazinsiimi (Radio and Television Lover)
Usznaude 2 fauls Saniminesduszneusening 0.686-0.714 aunguiifeniivingrio
QIV]sﬁﬂﬂlﬁa%’mjna’ﬁﬁmlﬁaa saniadonroungeuls

naun 10 nguauldnariliiausslavi (Proactlve People) Usznoumiy 2
faus fanbminesdussnoussiing 0.508-0.702 aunguiiveuidisdniidies il aiy wn
Husty wazvewhemsiiiesuussnuluaseun

2. WamMIInTResAailsznaugluuunIsAiugiInduauaula (Interests)

Wi susuumsauiudiamuaiaulavesausulndludseusuunvesusemalnganinse
wuseanleilu 12 ngu leun

nguil 1 ngueusulannuduluvesdsay (Prosocial People) Usznousie 7
fauds Siddmiinesdussneussnig 0501-0.830 AunguisimaulaluFesine Idun
Bossmanuedoulmludiusiieg voadleutunazyusy Jymauindonvesmeu Aanssu
Warnguwy eunsnerailetimdodiny msuandsumuAndiuvieuinvimFeiuiiley
thu msdsznaveniwluriesiufinuendvey saviaulafanssuvdeUssndmamaun

ngufl 2 nguausulaguaguaNAULBs (Healthy- Oriented People) Usznausie
6 Fauvs Tentmiinesdusznausening 0.510-0.772 aunguildianuadlaludosine Tiud
nsguagunmesnuedliudause msvhemsiuusemues msudsemuesiiselew
wazgnaveunsie nspuaiaiesliipiegiane nsfutssmuensiiutu maladlanisesn
Mg

nguil 3 nguaualawamuBaztslMuIBaUIAn (Self-Development
and Future-Oriented People) Usznausae 5 futs ilhuinesduszneussuing
0.622-0.701 Aunguidanuaulaludowine Tdun nsfnwelussduiigadu madhousu
vidoduuuiterfiuyuanulususneg mslivhau vieBeusislusaussma msvhaly
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osfpsAnImAUssrdsnn vieasdnslilumanuarils (NGOs) savhaulaondndusnis
wevhaluerniniasy

nguil 4 nguaualansaunsa (Family-Oriented People) Usznausie 6 fus
fienhwiinesdusenausewin 0.517-0.775 aunguilfianuaulaluesine Iiun nisiden
Usnwdagweineg fupseuaiaudududuusn nsviRanssusaufvanndnlunseunduile
flnanin nsegihufuaseunilufungaunniteenluifies mslvienuddnyiunsouads
Hududuusn mamnussthulazeinamsruuazihey muiadlausssmavestuiitan
Jusssund

nauil 5 nguAusLlaRnAILYIIIES (Information-Oriented People) Usznausie
5 fuls dedminesdusznousening 0.613-0.750 aunguiidiaruaulaludoweg Tdun
aulafinpnuimansifertunisiles  dnasiferiuaUiamusss Immsifntuesegia
Fmasdsfuirvioquam suaulanensieatumau

ndudl 6 nguausulatagiey (Materialist) Usznoude 5 dauds famimin
osfdsznavsewin 0.501-0.728 eunguiifienuanlaludesieg Ioud auladuusenu
9IMINUIIWSEO ST IUAN  MsFulsEmuensdSigl  viseniseeniuiudsznu
ownsuentu. mslufserndoumuguinisdn msindeusensiaudumesidnuie
inudaonfiamed uinswananuiiveafivaindeundeulalsie agiaue

nguil 7 nguauaylemunszuaiion (Trendy People) Uszneusny 3 fuds
fisnthmiinesdusenausewing 0.678-0.761 aunguiiinnuaulaluidowine ldun aulans
Tinansusilmig aalawvan maudsimuuuuaudadomsntinios suiauladossnlu
wanatiuia 017 Prufeafuns thies iWusu

nguil 8 nguavaulansBeuduazanuimthmanelulad (Learned and
Technological-Oriented People) Usznause 4 fauls feniminesusznousyming
0.506-0.681 Aunguiifiaruaulaluesine Wud mslfeuddgiunsdeuriensyiy
nsBeuinslimeluladlvag AluusslovdlunsSeundonsiau aulanmsiSounie
v Taglindroundn savisaulaeudniimanalulad viegunsaideans enii
nséwidlefio Wnda (Judu

nguil 9 nguavaulansWnHauLazAanssuTuNUINTG (Hedonist) Usznaudie
3 fauvs Senthmiinesduszneusening 0.506-0.681 aunguiliianualaluidosine Tiun
Anssudusiunasyiine o1l desuns 1wt Tundhwn udu nsitersaayTamsssu
Uszdiu wazalan1sdnsanediassiuasnuiedud e

nguil 10 nguauaylaludeamas (Music Lover) Usznaudie 3 suus i
dwiinesdUszneusearing 0.637-0.802 Aunduiiiarwaulanisilanasiilyeaina wasana
Tuanasgnyemiegnngs

nguit 11 ngueuaulald@Inuuunawiive (Sufficiency People) Usznaudie
2 fuvs Sehwiinesduszneusening 0.548-0.680 aunguiidianuaulaludosine Tiud
aulanmsgonuesesitizansluthy warauleenTnnuasnssu
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]
1A

nguit 12 nquanaulalidinuuuiEsudte (Simplicity People) Usznausig 3

fuds fienmiinesduszneusening 0.526-0.583 aunguiliinrwaulaluFeineg Téun
nslFAnuuuEeuheuasneLios mMautsnenuauisnnnmsateion suaulan
NUVBIETTHVIRNNNI A Fs e
3. WamsInziesdUsznauzuuuunsafiuliindiuanuAaiiu - (Opinions)

WUl JUsuunsALluTIaduauAniuveseuulmiludeusuunvesUssmelveanunse
wuseenliidu 8 nau laun

ndufl 1 nquAuriaAnadylva (Modernist) Usznoude 8 dauds Slamiwiin
osfdsznavsswin 0510-0.753  aunduiiimnudndivludowinen 1hud Wiuhidedes
\Ausfoa uazganusedennudifegeaaludin mafvianutuieusndidunns
NouAany ynanmmuazsUdnualmeuenifudsdidrdny nsudsmenuatedonyhltindiadu
uiseaduiiilunguitou msliismunszuademiililuauiuats wasilmnudnuiu
hmsdsunuuiausssusianalilvGeademe

ngudl 2 nguauAnliinunszuanan (Sub-Stream People) Usznausie 3 Muus
fiAniminesUszneusewin 0.563-0.729 aunguiiimuAndiuludosinan I Wi
aurmsdalafimnumnemnnniningdwes guamiduSesifimuddynnninGes duq
waziianuAniuimsBandnnsaenardlunsiniuiie

ngui 3 nguayldlanisiies (Political-Oriented People) Usznouse 4 fuds
S mneduseneusening 0.629-0.779 ﬂuﬂejuﬁﬁmmﬁmLﬁusluﬁawm6] Toun 1w
Ussruiidasluldanslunmsidends naflenduieweseuisussme dnnaidesie
uleuevessgutanalinaselyniasugia wazligounrudaudminisdes

nguil 4 nguAuIARLUsENBUNS (Entrepreneur) Usznousie 5 fuus
fianiminesdUsznausewin 0.520-0.719 aunguiiimsAndiuluFesan 1dun W
nsfduiuiiomamuusznevendmiuGewnd  msamuvgsisludagtuiiannudes
Uszaumsalanmsvinuliasnnnidgaatng  nsfinwssauliygnsldiieswenunig
wistulugaagiu uaslianudauiuinUssvvunnauasidusulunisudlalagwiasegia

nguil 5 nguAuAAUIN (Positive Thinking People) Usznausey 5 dauus il
thminesdusenousywing 0.522-0.731 ﬂumjmﬁﬁmmﬁmLﬁusluﬁawmﬂ Toun AndnuLes
finuguuazwolaru@iadiusgluyniuid  nsquaywniFuaznisnouununszanves
Tnunsaidunmhilvesgnitd AauinusssumduBesiinistisiusyng wuimsiasmay
WANFNINIEUTTR Maun wazegamtusgvaiugy wardiauAnuindessg msli
fuflunsaueasyaruinsiaySaussalfnnty

nguil 6 nguauyutiunmuAmednle (Delicate People) Usznause 2 fuus
fifntntinesdssnousening 0.686-0.699 AunguiifiauAniuludowhag Tdun Wi
weluladvlraslonuudnszine  uiadanudnfiuinmauiuarnaldlyidesdfyus
ogfimufianele
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nguil 7 nguautiiey3nyiisn (Conservative People) Usznausie 2 fuus
fianiminesdUsznausewin 0.716-0.805 aunguiiimuAndiuluFosiag 1dun Wi
nsursemusifuuAnndunshaeTaussssei - nukdanudadiuiing
fimaduiusnouusanulunginssuildasnsedii

oA

nguit 8 nguAuliaudRyiuaatuasauasa (Family Man) Usznaume 2

Fuvs fetmnesdusznousening 0.503-0.629 aunguifianudaiuludesingg lHun
uiaseussuduantunsdinuiiddyiian uaslimnuAndiuiinisguasnwiauazen
vosthumsidunthiivesynenlunseunin

NHANTIATIERRIAUTENBUTULUUNTAL T InvesAusulalludaauyuun
yosUspmAlnetta 3 fu finam annsaasUseazBenldd nmd 1

sUwuuNsALliudIndufanssy sUwuunsAtivddaduanaule
1. nguiinAanssuitedny 1. nguavaulanuduldvesdany
2. nguauAsnslumawarShguan 2. nguAuaulIguAZUANAULD
3. nautinuslnamuadioley 3. nuawaulaiasueaztesthmngenan
4. nguausnAMUTULTe 4. ngueuadlansauns
5. NGUALYBUIILDALIN 5. nguawaulafanINg1ENs
6. NguAUSNNTEUANILaTaBniaINIY 6. nauawaulaing oy
7. nguAuRnUY 7. naueuaulanunsvLalion
8. nqutineuuaginvioaiondesssund 8. nuavaulansBeuiiaranuiviimanalulad
9. nguaufeniudeaninguasinsvim 9. nuauaulansineukazAanIsHTUNEINTG
10. nauauldnandnliinyusylovl 10. nguauaulaludosna
11. nguauaulRlETInuuunaliies
12. nuavaulalddinuuuiFeudig

\ 4 \ 4

asAUsENaUFULUUM AN TIUTInvaIAY

sulmiludinuruunvasuszmalne

A

sUnuunsRuiudinduauRaii
. nauauiAnade i
- nguAuRalinunssLandn

- naueuldlanisidios

. NFuAWARLUTENOUNT

. NANAUAAUIN

- nauAuunnAIdnla
. NauAWeuSNE Y

0 N o U BRAW N -

- nguaulviruddgivantuaseunsa

A 1 asAUsznausluuunsaiuginvasauiulriludeauvuunvasussmalng
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d5duazanusnena
HAINNTIATIEYURUUNsALTuInvesrusulmludnusuunysendlnedsna
FFuihguuuunsiiuiinvesnuiulmidnsonndesividamniudemuuniiasfou
TiuisemFeude uilimudiudonedsan feidanndoumssssund gniuiuanitu
AsauafaziaTon R TwdedanuBeiuluvuusssuilsasendivasdnnsiiannondedaiu
waziu 09 Ausulriluderuvuundiauladnsiufanssurselasansiausie oy
Aanssuvusiienauiiaula 017 nguusithu ngueesming nasdaviaguvy ngueysnt
Buq By madhufnssuansisasglend e maluetanatng uazsiuuiacy
vidodwaaiiemanaa nshsmngumenaidieduszduviosiu vielussduusema e
FAIUYYNUNAD #1199 VaLUUNTaYUTY NISNTINAINTTUVTONENTTUNWAIEUT ko
Aanssufefuruusemdengeg  Sudu Ausulmiludsnuvuunddlinnuddyivandu
aseuni1  Tngldnaninuazyhianssuegfunsouaimfeqndiites  Inswansuaniudey
aruAndiulusadiusingg  funduiiteunderioutu venand ausulmalufieuruunds
aulanslTinuuuSeuheuasneios Tnsdandnnisansnardtunsandudin  aulaaiy
NuvessssurfunnIuaddeduiier  waziuinuAdnlaiinnunneuinnining
Awes Mudaulausenovondwluviosiuiinuendeey uarawleedmnunsns
ogdlsfion  aneenmaideiisilfasoulifuiguuuunsdiduinvosnusul)
Tudpuvuuminesidnuazyesguuuumsdndudiasaissuiiuusdsuluanguuuuns
siuiinvesruruuviveluedin 01 Augusulndludsauvuuniunnlinnuddgdunis
$nwrgunn lngnisuslnaemsiiddequniw msuilnandnsasieiuemailogunm way
mﬂﬁmmﬁﬂﬁmﬁumiaaﬂﬁﬂéﬁma Lﬁué’u ﬂus'uimﬂué’mmuwﬁmiﬁimmmﬁaﬁw
wny IﬂﬂW‘\]’l‘iﬂJ’lﬁﬂﬂmi‘Ua@’Mﬁ \resh vadlimusheassndudn maﬁ’mavmﬂ%mm
finstovediidui 01fi derh indessedy Insdwifledonuadiodon fmsdedudma
Buwesilla feusuusznuenmsuentiu JeunssuusenueImsaueiu amnsnziun
wioamsdsagy Wudu ausulniludsausuunlvienuddgivenuiamimavelulag
feumsaudumesidsvSeinudasuiiames Insligunsaidears o1ii Insdwitdede Wnda
wntu uenanil augulmiludsruruunivgludgtussiisuuuumssuiudinmunssuaieon
9191 nslandndausiivdg sulawan MMSLARIRILLUUALAIMS AT IUNS0Y Tauauls
Bossmluwimeiudis 019 Y1ReIiums n¥es Wudu Fsdnvazguuuunsiiiudin
vosrufulnidnanonldsudvinamnananududsenadielndinntu Tnsanizanuaiy
framtiwnsdumalulad waznsdifssruudumedidn muieldsudvinannneia
maFuesugRauazdnuiiiotustinagidnde  aenndosfunsdnwesinisnsly
aRn 8191 UNMT oA TYENIA NUNITIU L3N ULAYNUNITIU WBTI (2557) INYALATINITITE
Fosdsrnmuuyingluyumosidinenanatins: undansesissdmuiannudnuvesindia
anadins uninendusssurans Welidiudedunuienfudnuarddyvesuuningly
Frnmtagiulufiiseg suidldtliideusuunldidngamiuaie (Modemity) fdu
wannsAndasiouliiiuin “Foudyvuvunisiududinvesaugulmiludiasemuning
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aulvgjdinsaonnass  wasnaundurvanvalznntuaseuyuun  ualuvaziheaiulils
Unrunauiuadeflnavdiunee1esanisa”

dwiu mansiengiesduseneugliuunsiiiutinvesauulnludnuvuunves
Useelng asdiuldisuuuunissiiuiinreseuiulludausuuninedianuaenados
wazusnAsNHaN AN esinIrimsluein  Madenatuegiutiadeludusingg s
Sruuenassring duasygie fMudieuwasnadios Taviaduauituaty Tefinisdn
luofinfienadosuarindifosiunisfinud o1 msfinwiwes Reimer (1995) FosgUuu
nsiiuinvesauadelviluanizaislnieands (Late Modernity) lagnaann1sAne
sanalidauszinnvesgluuunsiiiuginvesruadelmiluannvadelnigandioandu
5 ngu oud ngul 1 sUuvumsiiuTiauuugatiusnuiaussss (Cultural Orientation)
vefie sUuuumsiduiiafuansiifufifionssy awadla uazewAnfiuiety
Tausssu wieUszmdlunsazuSunwndenvesyana liiaziluiausssuszivanidu wie
seaugaieny @il nsvuntsuanaeiaussst nsaulafinssanismsfalzengg Judu
nauit 2 suuuunsihiudBnuuusatiudsan (Societal Orientation) yanedls JUluUUNS
sfiuiiafiwandiiuieianssy anuaula waverudadiuieiuSesseusiviuinddey
uenwdlenniluegiinly Fadudeiimsadensfiyanaeziinluasinitediusm enii Gos
siles yuvy dsau wazaniwwanden Wudu nguil 3 sUuuuMsTuTiauUU Aty
{fudis (Entertainments Orientation) vnefa sUuuumMsAnduiniuandliifufaianssy
muaule  wazarwAniuAsIiueafide  warautuiisvesaulosedsineg 014
mstuameuns Mstodudnifioaussufimeladiui Wi ndudl 4 sUuuunMsLEuEie
wugatiusnutiunazaseuass (Home and Family) vaneds Usuunsduiudiniiuans
Tdudsanssn anwadle wazarudAndiuitdnvazvesnuilndde uazniduGosdiusi
ARefusues thu wazauluaseuasivesmuios 019 msvhAanssudmiuluaseunia ms
Tnaninafunuvidonisanusied 1Wudu nauil 5 sunuumsddudinuuusjatiusuin
AINTTUNAUIY UAZEUNMN (Sport and Outdoor Orientation) uefs JULUUMSANTLTIN
Auandlsiifudsionssy auaule wazarwAndiuieiunsigunmiiudaussenysal o1
nstauivn auaiweudey n1ssusenuemis swluiamslddinnansuds a9 nseenty
winsou Whewantl iWudu dunsfinues 30 viaeuuslau warUsena Wsuvesae
(2555) BosmsAnwguuuunsaiiuresiudeiovianulumansammamuns wandvidiuie
sUsuumssLiuInvesiudefovhaniianmnsodaussanléidu 8 ndu &l nquil 1 ndu
anfoviaildlafosmnutufiuasAanssuuenty Lﬂuﬂejuﬁ%ﬂﬂmuLgﬂdé’aaﬁﬁmaz
nduGnumanma Woardwluajegiuiion luiefuuiuluiungs  TWhanisediu
w3nsilodeansuazdumesiin avlavaaeddnsdudlnig aulatnaslummedudie dey
FonsnAudniiifedos (Brand Name) aulaguuuuteasiowusnieunningn uaziey
uAsnEANLUUALS T easinFes veulisanatsiy wazshanuaiuALO 01
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Abstract

The purpose of this research is to study the management of learning competencies
of undergraduate students in science and technology in accordance with the learning
standards framework of the 21st century. Five aspects were explored: 1) morality and
ethics 2) knowledge 3) intellectual skills 4) Interpersonal skills and responsibility and
5) numerical analysis skills, communication and use of information technology. Using
Stratified Random Sampling method, the sample group consisted of 358 fourth year
undergraduate students (academic year 2016) of College of Industrial Technology, King
Mongkut’s University of Technology North Bangkok. The tool used in the research was
a learning performance questionnaire which were then analyzed by finding an average,
a standard deviation, a t-test independent test and a one-way analysis of variance
(One-Way ANOVA).

The results of the research can be summarized as follows: 1) the overall value
and five aspects of management of learners’ learning competencies were at a high
level 2) there was no gender difference (statistical significance at the level of .05.) of

the learning performance management of the learners.

Keywords: Learning performance management, Science and technology learners,

Undergraduates

Introduction

Nowadays, it can be seen that Educational institutions will experience problems
with learners’ behavior both in terms of lack of discipline and treat yourself to your
own self more than accuracy, which may affect the peace and good morals of the
society. Higher education institutions which are important organizations in producing
graduates into society plays an important role in developing desirable characteristics
of students who have to graduate to be consistent with the needs and values of society.
The 2017 National Education Plan defines the vision that all Thai people receive
quality education and lifelong learning with live happily. The goal of the implementation
of the 20-year strategy (2018-2037) “Thailand 4.0” is to drive the technology and
industry groups to have potential and opportunity, create stability wealth and sustainability
for the country in a concrete manner (Suwit Mesinaree. 2016). Education is an important
tool in preparing people for knowledge, thought, attitude, values, morality, ethics and
Individual behavior in order to be a good citizen, quality and efficiency. The concept of
learning management in the 215t century is an era in which people face rapid, violent,
unforeseen and unexpected changes. The characteristics or competencies of learners

are important features that make students able to work successfully. Principles are

o 195 o



2M581589ANAENT WINeAeATuATUNTISA TN 23 adun 1 (unsiAu-liquiey 2563)

based on the concept of McClelland (1973: 1-14). The components of competency
are 5 parts: knowledge, skills, self-concept, traits and motivation/attitude. Sukanya
Rasmithamchot (2004: 48) concluded that competency is composed of knowledge,
skills and attitudes/motivation or knowledge, skills and attitude/motivation, causing
performance. The Office of the Higher Education Commission (2011) have a role in
preparing manpower to have the necessary characteristics in the 21st century. The
framework for learning standards of undergraduate students is expected to be at least
5: ethical and moral, knowledge, cognitive skills, interpersonal and responsibilities
skills, communication and Information Technology. All aspects are features that
graduates are satisfied, and measures of the characteristics and readiness of learners to
enter the labor market after graduating from the university. Therefore, in order to give
learners the performance for the 215t century and the desired results, competencies of
learners are characteristics of learners who should have and use them appropriately.
Science and technology learners are manpower that is an important factor in driving
the country’s development into the economy and knowledge-based society which
will make the country capable of adapting to change and to develop the workforce
in the labor market to have high potential corresponding to the future career as well
as supporting innovative industries to support the migrant market (Office of Science
Policy Committee National Technology and Innovation. 2019).

Mission of College of Industrial Technology, King Mongkut’s University of
Technology North Bangkok aims to produce graduates with desirable characteristics
with excellence in science and Technology. Wijan Panich (2012: 138) stated that the
production of graduates Learning management need in the 215t century Informative
Learning to Transformative Learning. Learning courses must be transformed into a
competency based in accordance with Sitthiwong (2000). It concluded that work
performance of experienced workers must develop learners to cover knowledge,
skills, attitudes and values. That will help the students to be able to work responding
to the needs of the industrial sector in the 215t century. Therefore, the researcher is
interested in studying the results of managing learners’ learning competencies of
undergraduate in science and technology to provide information for the development
of learners and graduates to be use for the benefit of the organization, society and

nation.
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Research Objectives

1. To study the management of learning performance undergraduate in science
and technology

2. To compare the learning management performance of undergraduate in

science and technology by gender

Scope of Research
1. The population used in the study is undergraduate students, College of
Industrial Technology, King Mongkut’s University of Technology North Bangkok,
academic year 2016, 3,436 people
2. Variables used in the study
2.1 Independent variables include personal information
2.2 Dependent variables are 5 aspects of learning performance such as 1)
morality and ethics, 2) knowledge, 3) intellectual skills, 4) interpersonal and responsibility

skills, and 5) numerical analysis skills, communication and use of information technology

Implement of research

1. Sample Group

The sample group used the Stratified Random Sampling method to perform
the Multi-Stage Radom Sampling. Determining the size, and sample size, used sample
calculation formula (Krejcie and Morgan, 1970: 608-609 cited in Thanin Sincharu. 2008:
45). The sample group of 358 people has the following steps.

Step I: determine the size of the sample group obtained from the calculation
formula.

Step II: classify the sample into 8 groups according to the subject area of study.

Step Ill: sampling from the study area by using a stratified random sampling
method in proportion to the landscape

2. Tools Used for Data Collection

It is a learning performance management questionnaire with 5 point-rating-

scale. From the concept of learning results of the National Higher Education Qualifications
Framework, 5 bachelor’s degrees are moral, ethical, intellectual skills, interpersonal
relationships and responsibilities and skills in numerical analysis, communication and
information technology. It is checked by the quality of the questionnaires by experts
assessed to find the confidence of the questionnaire of 5 people and bring the tools to
find the accuracy values with the non-sample population of 30 people. Subsequently,

Cronbach’s alpha coefficient is .83. There are 50 questions, 10 questions per subscale.
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3. Data Analysis Process

3.1 Analyze the learning management performance of undergraduate in
science and technology by calculating the average value standard deviation

3.2 Compare the results of learning performance management of
undergraduate in science and technology according to gender variable by independent
t-test

3.3 Compare the results of learning performance management of
undergraduate in science and technology according to gender by one-way analysis of
variance (One-Way ANOVA) and post-hoc comparison by the Scheffé method

For criteria used to interpret the mean, the researcher determined the

range of average values according to Likert scale method (1967) as follows: 4.51-5.00
meaning the highest learning performance level, 3.51-4.50 meaning high level of learning
performance, 2.51-3.50 meaning a moderate level of learning performance, 1.51-2.50
meaning a low level of learning performance and 1.00-1.50 meaning the lowest learning

performance.

Results
1. Analysis of Basic Statistics of Basic Data

Basic data analysis of learners from the sample group that collected
358 people found that most were male, 65.10%. Study area proving information in
descending order is mechanical Engineering technology, Electronics Engineering
Technology, Civil Engineering Technology, Power Engineering Technology, Welding
Engineering Technology, Electrical Engineering Technology, Industrial Engineering
Technology, and production and Information Technology Management. In addition,
the year in which the contributors are studying, in descending order is Year 3, Year 2,

Year 4, and Year 1, as written in Table 1.
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Table 1: Average, Standard Deviation, Level of Management, Learning Performance

of Undergraduate in Science and Technology Bachelor’s Degree (n = 358)

Variable Number %
Gender
Male 233 65.10
Female 125 34.90
Total 358 100
Major
Mechanical Engineering Technology 56 15.60
Electronic Engineering Technology 51 14.20
Civil Engineering Technology 51 14.20
Power Engineering Technology 50 14.00
Welding Engineering Technology a8 13.40
Electrical Engineering Technology a5 12.60
Industrial Engineering Technology 35 9.80
Production and Information Technology Management 22 6.10
Total 358 100
Year
3 107 29.90
2 95 26.50
a4 90 25.10
1 66 18.40
Total 358 100

2. Learning Performance Management of Undergraduate in overall aspect

was at a high level (X = 4.06). When considering each aspect, it found that the

management of learning performance in all 5 aspects was at a high level, as follows:

competencies in numerical analysis skills, communication and use of information

technology (X = 4.14), moral and ethics performance (X = 4.08), knowledge

competency = 4.07), Intellectual skills competencies (X = 4.06), and relationship skills

competencies between individuals and responsibilities (X = 3.94) as shown in Table 2
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Table 2: Average Standard Deviation, Level of Management, Learning Performance

of Undergraduate in Science and Technology Bachelor’s Degree (n = 358)

Result of Learning Performance Management X S.D. Level
1. Morality and ethics 4.08 0.48 High
2. Knowledge 4.07 0.34 High
3. Intellectual skills 4.06 0.41 High
4. Interpersonal and responsibility skills 3.94 0.46 High
5. Numerical analysis, communication and information
technology skills 4.14 0.33 High
Total 4.06 0.20 High

3. The Comparison of Learning Performance Management of the Learners
showed that the learning performance management of the learners was not different
with statistical significance at the level of 0.05 as follows.

3.1 The test of average differences found that the learning competencies of

male and female learners were no significant difference at the level of .05.

Table 3: Results of Comparison of the Learning Performance Management of
Undergraduate in Science and Technology Classified by Gender (n = 358)

Gender n X S.D. t sig
Male 233 4.06 0.191 -0.325 0.746
Female 125 4.07 0.204

3.2 The comparison of learning performance of Undergraduate in overall
aspect is at a high level. The average difference test showed that learners had no
different learning competencies with statistical significance at the level of .05. Students
learning to learn numerical analysis skills, Communication and use of technology is
higher than other aspects. The results of the comparison of learning performance of
double students found that the overall aspect was different with statistical significance
at the level of .05. When considered individually, it was found that there was a
difference between interpersonal skills and responsibility for morality, ethics and
knowledge. Therefore, test should be in pairs. Also, it found that there are no different

pairs as shown in Table 4.
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Table 4: Statistics Comparison of the Differences in Learning Performance
Management of Undergraduate in Science and Technology Bachelor’s Degree by
Gender (n = 358)

Learning performance Source of variance df SS MS F P
Interpersonal skills and Between groups 7 5.478 0.783 3.890* 0.000
responsibilities Within groups 350 70.410 0.201

total 357 75.888
Moral and ethics Between groups 7 1.949 0.278 1.219 0.291
Within groups 350 79917 0.228
total 357 81.866
Knowledge Between groups 7 3.694 0.528 4.773* 0.000
Within groups 350 38.694 0.111
total 357 42.388
numerical analysis skills, Between groups 7 0588 0084 743 0.635
Communication and use of Within groups 350 39.553 0.113
information technology total 357 40.141
Intellectual skills Between groups 7 0639 0091 560 0.788
Within groups 350 57.037 0.163
total 357 57.676
Overview Between groups 7 0.846 0.121 3.288* 0.002
Within groups 350 12.870 0.037
total 357 13.717
*p<.05

Conclusions and Discussion

1. Learners have overall learning performance management in the high level
(X = 4.06). Also, individual learning performance management in all 5 aspects is at the
high level as follows: numerical analysis skills, communication and use of information
technology (X = 4.14), moral ethics performance (X = 4.08), knowledge competency
(X = 4.07), intellectual skills competencies (X = 4.06), and relationship skills competencies
between individuals and responsibilities (X = 3.94). It shows that science and technology
learner has the characteristics of desirable graduates according to the National Higher
Education Qualifications Framework. Students with competencies in numerical analysis
skills, communication and use of information technology are in the highest level.
Waraporn Aewsakul (2012) emphasizes that the teaching process of the TQF era should
be include data analysis to solve problems and provide real benefits in teaching and
learning career. This helps them acknowledge their limitation and accept the unknown.

It is the creation of wisdom that promotes initiative and self-learning throughout life,
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which is corresponding to Chickering & Reisser (1993) concluding that school age is the
period when students will find themselves based on the factual basis that has been
agreed upon in the relationship between values, behavior, and behavior to other
people, such as occupation. While students are on campus, they will develop 3 skills:
intelligcence ability, physical ability and social capabilities by learning from their own
abilities, accepting criticism from others, and integrating it into their own skills.

2. For testing the difference of average values of Science and technology learner
by comparing the results of learning performance management, female learners have
higher learning performance than males, which is in accordance with Rangsan Somya
(2018: 309-315), conducting self-study behavior. Between male and female students,
it found that female students had higher self-learning behaviors than male students.
The comparison of the learning management competencies of the learners showed
that there were 3 different aspects: interpersonal and responsibility skills, competence
in morality, ethics and knowledge. Therefore, testing on a pair basis found that there
were no differences in the management of learning competencies of each pair. In
conclusion, the overall aspect of the comparison of learning competency management
of science and technology learners is different with statistical significance at the level
of .05, indicating that science and technology learners is a feature of the graduates of
the 215t century which correspond to Chetniphat Boonyasawat (2011) stated that the
efficiency and standard of education reflect the quality of graduates who have earned
that qualification, which can be considered from the Learning Outcome (LO) which
covers at least 5 aspects, namely morality, ethics, Intellectual skills, interpersonal
relationships and responsibilities skills, and numerical analysis skills, communication
and use of information technology. In addition, the quality of the leamers is in accordance
with the educational standards of King Mongkut’s University of Technology North
Bangkok Results for learners Is a person with lifelong learning skills, various knowledge.
They can apply various knowledge and skills to create a career and quality of life with
good morality and ethics as well as being a skilled 215t century (Educational Quality

Assurance Center, King Mongkut’s University of Technology North Bangkok. 2019).

Suggestions
1. Recommendations for the use of research results
Research results of College of Industrial Technology, King Mongkut’s University
of Technology North Bangkok are compared with each course for improving the quality
of education to be progressive and more support the labor market.
2. Recommendations for further research
Desirable characteristics of graduate studies should be provided according

to the needs of the employer and labor market.
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Abstract

The objectives of this research were to 1) investigate community entrepreneurs’
management competencies 2) develop a training course to increase their competencies
and 3) to evaluate the course. This research and development was conducted in 3
steps as followed:

Step 1: The investigation of the competencies. 120 OTOP food processing
entrepreneurs in Phetchaburi were selected and the questionaires were used to collect
the data. Descriptive statistics, T-test, and ANOVA were used to analyze the data. It
was found that there are 5 essential competencies: production, marketing, human
resources, management, and finance and accounting.

Step 2: The design of the competencies training course. The basic data from the
first step were used and integrated the five essential competencies to design activities
and learning and sharing method for the course. Five experts evaluated the course
which had the high level of validity and reliability. The try out course was tested and
revised before conducting the course.

Step 3: The evaluation of the course. The course were used to train 35 food
processing entrepreneurs and they do the self-assesment test which was the one
group pre-test post-test design. T-test were employed to analyze the data. The result
showed that after the training course, the entrepreneurs had higher competencies
than before at a statistical significance level of .05. Therefore, the training course
can be used as a tool to increase competencies of food processing entrepreneurs in

Phetchaburi province.
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MsWaNTIFRsUTUsgnsuiedy (D) Fedmminmesy3dnindudminiddnenwlunisnan
913 S muagnsmansin “mvsiBidlesineg v inier” wiegslsfinumnfiansan
Mnnmsdnngundnfusivesiuszneunisdlngidseglundugainedenguiidosusus
dnmsudedu dadumnnadgdosnstaundnsasiyusuludmiamssysiidansous
Tumswdaduszsvannalsl Fsdlmnudnduogrdefiasdonssimunanssausvesiusznaunis
wanfasiguvulnglonsUssinnnanusiosifieaiemnuduudwugnsmansdamin
Nnavninaudnsiunneiidesauladnuinisimunaussaugnisuimsianisues
AuszneumMInaniaeiguyulssinnemsludminmesys Fawamsidunsadassilsingu
syfuausTaurIRsUsENeUNSHARAuTiguT wasyh sz neunsuazmhsnuiliedes
anunsaimanansluldlunisWuuanssousfuseneunisuandasigusudseinveinisly
FaiamusElvtaussougmensutsiiludanduduasduiiveniulussduanaldsioly

v ¢ aw
INUILEAIAYDINITIVY

1. iefnwaussnuzn1sUimsiansvesseneunsnandusivurulssiane1ns
Tudminmsys

2. \fleaamdngmsnisiaunanssaun1suImsinnisvesusznaunisudafus
guruUsznne I shudminngsys

3. ileUsziiundngnsnsiannaussaurnsUIsinnsvesiusEneun AN
Uz sludminnesys

YDULUAVDINITINY

mﬁ{fﬂﬁ:{aﬁﬂmmiﬁ’mmamsausmw‘%mﬁmmisuaai{ﬂizﬂaumiwﬁmﬁmﬂﬁﬁ;mu
Usztamensludaniamesyd Insfinwnannngugusznounsndnsiasiguuudssianensi
amzidounelilasaimsvilsivandandafasilituddhauiaungpeuimiamesg we
dHomillunisasrmdngnsnisiananssougmsuimsinnisvesisznauniandn s
gurulianmsinwesdusnovvesanssauzisudulumsimundfuszneunisudnsoei
guwuiha 5 fufte Fumsudmsmandn manata madants madanmineInsuyus uay
nIRuLazn1sUYT

AINUNIUITIUNITU
1. wwrAmREIfUNsANER MUY
wnAnm AR Sy duATiusumsa eneld sEadusil
uaziiufl uundndaduayuuasdaaiylivestiuansoatassdnandos (Product) Tne
TAANTTUNIARAULALITRILIHENIMINN1TAIA NTHEN N1TUTNTIANTT waznsUTEENA
T maluladmsiumsuanlifinunmduiivenuuasdesnisvesmainaina lngdiviesdu
Fududesiianuies (Selfreliance) uvdn nilsivaniwansasiidunsiamununin

ransausivesgusulngliwiazguruihndndundundndunieguuiugugilygyviediu
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Fausssy  Usemduaznslininensluriesduiieladuassnnduendnuaivosyumy
wdeiidunsidunssuviunsadeneldnadasusiufaun dundn fausiuazuinig
Al Tqausuuazyariinduidiomnisvematn denndesiuinusisuuasiivinves
viosdulaeBandnmsisnuosesyuey uaziaunaunmskanvesyuvulsilinn g
AsafuAUARINTTYRIMAIRA AT UITdINAlTTINguvBIATYEAIgNTLTiaLuT ol
(5% noRenAvimna. 2547: 71) nandusiviliuaniananfarinseunqunaniusiviosiu
oghantnenne Serlufanuinonssy fhouasdiluy wdosliufiumn wiesussiuudy
vadltluniiFounarermstsldunsaduayuulovieddguesiguiaienisuilotom
ANugInuveNsulagsslinudAyvesnsuig iUyt LLa$%§W87ﬂiﬁﬁa§leu
vestu wiaunavairsyarvesdnfasiliady Sauaw Sqadu fendnual s
Wanviesdy aeyumdlvidunds fewuwedld sy aheeldvely @iinnumasgm
HARSAUIIRAEINNTIN NTENTIRAMNTIY. 2560)
2. wudRnnefUANTIaUE

aussouz (Competency) vanedly  AENYUEBINGANITUYRIYAARTULANAIN
mivinue viruafd audnvazlewzvesyanauazusegdla fuanseonudidmanenisufiRnu
VhlsinuiiUseavBn ez RnU s AYBNan L TIBaANNSHedNS TINMINUNILITTUNTINAINTD
aylussinmuesanssousls 3 Snunedel Ao 1) aussnuzvdn (Core competency) fle
yedndnuaediTnaulussdndestieuansfenusssunarvdniouveseadns \umginssu
Guawﬂmmwwaﬂivamwavwaﬂwmummwm (Knowl edge) inwe (Skill) Virums (Attitude)
AUNRIze 4 (Job - based) frtsdaaiuliou q du muwmaﬁfmwamﬂumsﬂgumm
i q UszavemudiSalsaenndostusissdng asanatan (2508) findnifisaussouzmdndy
fio AudnuIraNsIILE ANANTA AuELTR Matiduiinnaulussdnsazdoad nsizfion
Lﬂuﬂmé’ﬂwmzﬁﬁﬂﬁwéwaaaqﬁmiﬁ'wmaiﬁwﬁ’mmﬂy’uLﬂuwﬁﬂmuﬁmmsaﬂﬁﬁamu

@

luesAnsle wavadan Seilsssulad (2547) Tmnuiuinaussausndnvesesnns Ao &

taad
-

ssdmsvhlaffiamileneuaus s mnemsnagnd  uazduuuomdunsimusnszuiums
vausingg Mhlresdnstianuldiuisuludadeduluszuuasegia Tuvasiiaussousmndn
vosyAnaReAslTyARavhaulusumisimusURsveulFAn By 2) aussougnemsuims
(Professional competency) fio ﬂmaﬂ‘wﬁuvLa‘wwWuadmﬂaiumumimmiﬁmmi (Management
~ based) flazgawdnaiuliiau 4 duarnsouimsnunuunumuarainfidsuinvou
Tilszauemudidaduauandiauannsadunsuimsiyaainslussdnismnaudniy
osiflunsihauiieliaudfauaraenndostuununagns Idosimiveseadnis uay 3)
aussauzBanada (Technical competency) AevinuziuAmdnisudulumsthluujdn
nuliussguaddalagazuanaaiumudn vy
3. wudAANEIiUNITANTSgIA
N33ANT553nNAvesUsenaums (Entrepreneur) LﬂuU%UWWﬁﬁWﬁ%ﬁ@ﬁﬁﬂ’)mﬁ’lL%’«J

[

warAuAnmaIvessshaluegun - Asduanusuiingeuvesusenaunisvesssnais

v

Tvouwainiewe  MaanlugsianeliussaingUssasdiuiioinfanssuigeeniiieann
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Fossvauuazaenndadlildfuqassmunevarsysznisvessin fufuiafesiinisufos
Wi TmdneunsInnTg (Management) Tdun13219usu (Planing) Msanessinis (Organizing)
N5t (Leading) wagmsaiumu (Control) agaiiusedniam (A3issas w@ssoml. 2545)
usnIINAMNAINssUMsTANSTiaNdY Avdfydmsugsiayuauiedesiiauanunse
fun1smatn (Marketing) @snisnanafiedndusirladdndivinligshoegsenuaziiuln
mszdosiuiunsihauiindaludsfdndimevieduilaasensliddiuussaumanis
AaNnTaUszneUMEMITANLARUTUUTIHEA A (Product) MsimunsiAn (Price) nsiu
Fowmnsnsindmhevieaniuil (Place) warnsdaieiunsmaafiliuszdvsnm (Promotion)
(@dnuasgiunisine) drdnauananiusudy nssnsdnwdnis. 2545) agelsiinag
Fusznaunsazdesiiniuanansalunisdanisiunisudauaznnsufdanisidauisai
wrimgAussunszuunslumsdaieliAndududvieuims  Sesmifsaansodavnaniu
ARIUTENEUNMINAR  NIITUHLNITHER AdunsiarAIuANNITHER e iiUTEANSA M
(a5unsn waswdl. 2546) uenanilfusznounsdaesfianssougdunaiunagnstnd
(Finance and Accounting) ns1zaaugmsnsiusinldsunisensuinduisiaiaian
Tumsiaduntmienisudaduvesgsiguszneumsdsiesaniunuligsisaninades Ay
awnsalunsnent! Fupumudou eruansalumsiils n9ldusndlianyselond
(al5u Tefivingdin. 2546) wazhUsenaunisdedanusadanisnineinsuysy (Human
Resource Management) Tugsfvegaiiusednsamanunsaaniiunmslunisassm Anden
Wan dansnan1suFoRnu Aneuuny ussnuduius quamiazauvasasioiieln
ninensuyedlugsivaunsaujifnuliussanadiGomudmunevesesinisgsnald (ana

a

YguaU. 2560)

[

o

8ATUN1TINY

mﬁi’faL%"aamiﬁsumauiiausmiu'%mﬁmmwmrﬁ‘dizﬂaumiwSmﬁmeﬁﬂjmu
ﬂivmwmm'ﬂummmwszﬁm mLuumsmsimalﬂjmsaﬁwLLa”wmm (Research and Development)
Imaumsmmumma 3 Jupou il

Fumeudl 1 nsfnwianssauznsuImsinnisiisudulunsianndusznounis
wanAusigusulud s inmesy3anmsmumnsssunssukasdfeiifnte muaussauy
MsUEMSIANTsTidndey 5 1w fie N13UIMINITNER NM3RAIR N13TANTS MITAnITTSNeINs
uywd uazmsiiuuasnstad  nausedisiililunsidadudussneumsnandusiyuvly
Tassmanisiuaniadnsasivssianomsludmiomesys feamefoulifuduinau
ﬁwm%uﬁuu%’wi’mmiﬁ' U 146 578 fﬁ’mumﬁuum@haﬂwﬂmﬁam Yamane isgu
Arwidosiu 95% Idnduitedns Suau 120 718 duilegnsuuunateduneuy (Multi-stage
sampling) wisesiteflflumsiitedunuuaeunuieatuaussaurnisuimsdansin 5 §u
amadoUAuAIATesisIdtlaumsmAnduTiamaenndes (Index of Item Object Congruence:
00) ngBermadnnu 5 viu IdAenusenadeseeieieidowiniy 0.957 N
pseimatanudeiurennisaiie (Reliability) TngiSvesaseuuin (Cronbach) e
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Wiy 0.926 afiTlflunsinszideyauszneusy Amaud (Frequency) Mdnsidwsesay
(Percentage) Aade (Mean) ﬂ'%ﬁmmummgm (Standard Deviation)

fumeuil 2 nsafrmdngnsdmiuiaunanTInuzvesUsznaUNHAR ey
Ussianewnsludmriamesyd  wdngastinousulumsidedifunsassnndoyaiugils
nmsinyduneudt 1 dedinszurunmsduiiunu 3 dwfe msadassmdnges s
UizLﬁuimﬁ"]wﬁﬂqmuazmiﬁwuﬂmaiwwﬁﬂqmﬂmEJQLS’?J'EJWW U 5 au leglduuy
Uszillupuminzauvesdiulszneulunangnsiluiuudeununasidszann 5 sgiu
dnUszneufizunmsusziiiude (1) ndnns wiawa anndegmuazanudndu (2) yasanung
yowdn gasiinousy (3) evin (4) AanssunsdouduayiBmstineusu (5) FoUszney
msflneusunas (6) MyiauazUsziiiuna sansussiduldmanumsnzand 4.60

fumeuil 3 mvsmidundngranisiaunanssnuzvesiusznaunsuandasigusu
Usstanomsludmiamesys Ussiiundngmslasnisveaedlindngmsiinousuiosiaun
aussaurreIILUsTNsTdlunsAng nseviuuuiteimeass (Quasi Experimental)
nausredslunisnnassdniiengusenaunisndniueindndaanyuosulssinnoimisiy
Fmfamvsyfuuuezasinu 35 auiledhiunismaaesaadsnsuemangmsiitesiamu,
aussaurveUsznaunsingmliun1snaaesuuunguetinneulayndmeass (The one
group pre-test post-test design)

aw
WaNI3398

Tumauii 1

nsfnwanssaugAsudulunsimunguseneunisuandusigusudseianemslu
FaInmasys wud

1.1 fguszneumsdnlvgi duneandgsfnduiosas 64.17 fuszneunsddlngeny
wnndn 45 Juld Andudesay 67.5 ﬁisﬁumiﬁﬂmﬁﬂﬂiw%zyzgm%mﬂﬁqm Anlusoeas
64.20 uazduszaumsallunisuszneugsiauinndy 20 U Aadusesas 25.80 s1eldainns
IvthendndngiyuyLegsEning 100,001 - 500,000 uInsed anugesay 36.7 uenani
Famundnilvapdugrdnguouiidudweseudey Andufesay 57.50 uaziuszneunis
Handusgurulssianamsiudwminmesysanlnglasunsinssdunmsiauilunguuiu
#gnsiam (Quadrant D) Aniludewas 47.50

1.2 aussougnsuimsinnisvesuseneunisudndudiyusuludmiamesys
Beusznoudeaussnugit 5 dulnenmrmedlussduinn (X = 3.77, SD. = 0.44) e
finsanesduszneuvesaNssaur U aussusfiegluszauannldun funsuimsmsnde
(X =390, SD. = 0.53) funs9an (X = 3.87, S.D. = 0.56) AuUMTIANST (X = 3.79,
S.D. = 0.55) AMUN1TIANININYINTUYWE (X = 3.79, S.D. = 0.53) druaussouzAIunIsiu
warnsUnAuseneunsliaussausluseduliunans (X = 3.48, S.D. = 0.62) Wit
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Sumaudi 2

nsafmanansdmsuimuIaLITaUL Y UTENoUNITNAR S usigu Ul TELAN
omnsimdamvsys Aldnanmsifeduinuassaugisidulunmsianngusenouns
wanfomuUssanesluduneudl 1 Sessneudeaussaurnisuimsdanist 5 fy

v
v

Aall 1) AIUNISUIIINITNES 2) ATUNITAAIN 3) FUNITIANITNSHEINTUYYE 4) FA1unI3
$an1s waw 5) fun1siukasnsyd anausTause 5 suausatansmuaiiionues
véngrsdumhomsfinousuldsed

wiheil 1 mumsgnishgsanasmsiduuguszneunisileandn

vihed 2 waseuymeliidulenaseonagnsnsnannilavlegiuslan

wihedl 3 assauiioad1eny fudsynudise

whedl 4 NM13USMIN15KER FLLLIAn Thailand 4.0

wihedl 5 nsiukaznsUyBdmiulusenaunis

Tunoudl 3

NSUTEEIUNANERTNISHANANTIAULYRIEUTENBUNTHAR A T IYNYUUTEAND NS
Tudsminmesys AedevesansussiiumsiannanssausvesUsznounsiasugRayusy
wUsUuaEnanfiueaIms Fminmesys W 5 g A 1) funtsusmsniskan 2) fu

o

N15RAIA 3) FIUNITIANITNIHEINTUYWE 4) AUNITIANIT kae 5) AunTiukaENSUYT

o
o

naINseUTINUT  useneunsiiifumseusullaussausivudulunnenuegnsditdeddny
VN9afAn .05

2AUI1ENANITIY
AUTTIULNTUIINSIANSVRIUIENRUNSERS T igusuU seinve sl inmesys
Tasamsamegluszivann Weiansanesduszneuvesassausisiazsy wui fuszsnaunis
Taussouglusedunnn 4 au lawn n1susmsnIseds Mna1n N153nsnsnensuywd
mMsdans JeaenadosiunanTiduvesdBnn afosina (2555) TsldAnwdvsnaveanagns
Tumssufiunu yadnmsidugsznouns wagmslimnuddnlunhiimagsiedidesasie
awdsslunsiiiugsia SMEs Taewuinguszneunislimnuddydumihiinisssialag
mwmuaq”lmsé’fvmﬂﬁqmﬁy’aﬁmmmam NMsIANIIMINEINTUYEE NMIIANTS uenanil
fraenndesiunansifvvesiiming Twiiwe (2555) dalddnundadoiidmanennudisaly
MsUFTRnuFunsHandmvauAmilshuaniendedueiulsemalng  wuigRandudn
wilsiwaniwdnsaeilulszmelnenmufienuamnsalunsufiRnusunsnanoglu
3zﬁumﬂLszi'uﬁ’uasmlsﬁmumamﬁ%’aﬁné’uwudmmsauaﬁ'rumsLEuLLazmst’iy%ﬂﬂixﬂau
msfiaussnurlussfuiunaaidudonndessana wenuavn o anauns uasgiin ddng
(2557) flsvhmsEnwnumemsiaunmsiiiunuvediavigsuluesguvsiaauaman
wui damRsyruduunidifissuusyiivielifias vhllinsusumumndndiuiaie
fimsliRumuieweriamAsguruvesnuluusiuiualddediui  violunsdiiaundn
fimsnandudmatsegawaziinsaanzilewiamiaiengy Aludnsduunueniesszuy
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Tdvesusiaznaslamiandaou shlvinslifuisnvasivsduiuaubiannsaduunuonues
Iseldnsilnuseseieastnuiduvesdudmieianialsznmile
nsWamdngasifiefmuiaussaurn1suImsdanisvesiusenounisuan fusi
guyulszivemshudminmesys augideliihnanisfnyuasianslinsgideyaain
msfnwanssauzvosiuszneunsindmilassmdngasiflefmunaussaugiisuduse
NSUIMIIANITVOEUTENOUNNT LAlA 1) aUTIOULATUNITUTMSNISHEN 2) AUTTOULAY
MIAATA 3) AUTIOULAMUNITIANITNINGINTUYYE 4) AUTTAULIUNITIANS Uae 4) AuTTauy
fun1siunasnstyd suuwiAees Boyatzis (1982) AduftRnuluesdnssesd
aussnurUsznaufedsiidamuduiusfunsuioinuldituiemlfesnsusrauai
ddwuinguivasdicall  Wud  anadily  eadnvasUsshidaudesiulusuies
unumvthivnedsmuvierinuedu o Mermdiiusionisufiinuuazanssougsnsdans
(The actual managerial competency) Usnausig 3snsugisne duasdielvigusznauns
annsosiunuluanusuiaveuldfininfviertuninsufifnuilimngautug 3
Bnsufuadsnanife nswaurauiuseninnisldnnug vinve vieuad anudilauas
Uszaunisal dadununfndififiensaenadesiu Spenser, McClelland, & Spenser (1993)
FaodureindnwaurngAnssuuazvinvevesufiRnundazyanaszidonlesiunareasy
sefuAnuEIsavesUfTR U NasomsiunsifiensliAnanudSavesnumuthvang
il msaaﬂwaé“ﬂqmﬂ%ﬁﬂmziﬁ51’8ﬁﬂmamwﬂmmiwﬁammé{mmiu,azmm
Suduvesiiriunsevsuiidudlug lnelfinasianuansaiugiuaudiigadiudidou
\Jugugnans (Learner centre designs) Pawdasuamansauazativauuligousuiag
famthlunisusgneumsiasugiayueuudsguuasadndasions Jsaenndesiyu Knowles,
Holton, & Swanson (2005) ua Delahaye (2005) fifluuaAnadneiuinglngusagamuduil
WamzmsBeuiuuugngjazlinnuddginiuszaunsallunsinu Mg
waginwrlumaianuegwseideasiauinasananiuyanaiiaudiisannsoaiis
winnudisaliingmsutstulsl Fafuszneunisiinnshefidaietuanuimihluoidnuas
s3ia dafundngmsnstineusuiimutuifadusmfiasnsoiaunaussousvoanuies
iowamnmueatazgshald aneifuldiauvdngnslneysaunnismunszuiunisves
Blanchard & Thacker (2007) iauﬁgqysﬁ’a afivdlng (2551) wazwey afamand (2550) MiFuan
mﬁLﬂiwz‘ﬁLLazﬁm'gwﬁ’a;ﬂaﬁugmﬁm%a%mé’ﬂqm (Analysis) MSAMAUANANNITIAY
PaMNEYBIMANERIHNBUTH (Set goal) MINAUMENEAT (Development) MMANGAS
WY (Implement) uagmsUszidiunavangns (Evaluation) nisineusulinisieusinaia
FrsdansGeuiiuGoududdy msnseduliiAneudn svauaues deaenndedi
nAavesyds aivslng (2551) ind1niinseAUsengu (Group Discussion) N55EaMAINL
Aoy uanwdsuanuAniurieUssaunisaifstuasiu  iledumdeasuniedolaus
Aeafuussiiuingg WusuuuunsaiisnsBeusie
N3UsEunangnTdmTuNSTALIALTTaUENITUINITTANITV0EUTENOUATS
wanfusigurulszianemsluimiamesydidunnilassmdngasiiiunisuiuss
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L4

uilvanysalnudeiaueuuzvesfidormnalunnaediiundusesnsie  fusznounssdniusi
guruUszn e Tuminmnesys 91uau 35 A 1%53&13na'ﬂ,‘uﬂﬁiwmaawé’ﬂgmamﬁy’ﬁu
3 Yu (18 dalue) lunisvanewmdngnsiianedideliiuszneunmsidniumssusuusudu
ueseuUazndININnaeslivdngnsdsaenndosiu Sydanmaanlakka (2002) f11nszuau
NIIWALIANTTOUL AL AN TUTLUANTIOULAUDINDULAENET WAZIINNANITNAARILY
véngasinuinguszneunsuanfasigueulszianesludmiamesEiauianudile
Lﬁuﬁwé’qmﬂlﬁi“urmauwL.Lamﬂﬁt.ﬁu’i'mé’ﬂgmiFJﬂEJU'ﬁmﬁNasiamﬁﬁwmamiauwm
fusgnaums sidunainanesdusznouremdngasiinumneauuazaenadosfuann
Hamuaganudesnisvesddifunisevsusuisguuuunsiineusy matauasUssdiung
aonAdeatugesjimnevemdngnsdiaenndesiuuuifnveisua amd (2551) Tausdn
wladdnuesnsiaumdngnsiineusuiieiluldffonsdnnisBeunsasunuuuima
vomdngnsuarnsiansBeunisasudesiiiuniseradussuuneuingussasdiimuely
Usgneufumsdnideninginsifianuamiuanunsn Wermgluhdeveausazmieiineusy
figuuuunsBeuiivanamans Tiawddalumsuanideueuslaoiugidreusmdudy
FamsevsuilimsnszduliiAamatidunundediulsraunisel wuniswiandgunsdanisdeus
nswuanguinUfuR nsedusenquidunisasianisiidwsanlunisteiufa Yaeduri
Faefuuilvymuinniinstdeilinisussersaininenslagldmdnnseusudmivgiou
Alviey FeaonndesTuLLIAnUDs Knowles, Holton, & Swanson (2005) lénaninnisdanis
dougngjnuvanvomauiueunsilnd  (Andragogy)  viTenguNsEuNTARUYRI Ve
(Adult Learning Theory) farmideiiigluajusazaududiqdanzdomgiisian
ﬁammmsmmmmmﬁwLﬁuﬁs??ﬁmmm (Self-directing) Fs3nnsiseuslviEusznaunis
wanasuuszaunsainisBoud  AnufoRtmtunidamuasAnaisassdiiieaiuaiing
aussauzduaziulszlonidonisirluilunuimsiifaununisislunisdniuianis
wagiammes feiudsnanldihmsivdngnineusuuaznszuiunsianisousuiiigaunm
d0nARDITUAN YL KA ANABINITVDI T UTUTHARON THRIANTIOUEVRIEUTENOUNTS
fefuanuansUssdiunismaasdindngrsuandiifiuimdngmsiinousuiinaeitoriau
JuiileimuianssaugnisudnisdanisvesiusznounisnanSusigueul ssianemisly
Fonamesyiidundngasiiiussavsnmidesiuliianunsaliianaussausvesssnaums
19234

RIGIRIE
1. daauauuzlunisiman1sideluly
1.1 mhsawiiAntesmsinmsiauanssouznsuimsiansvesifusznauns
wanduriyuruegdusruuaraseuaquanssausidududmiunisuimsianisves
fusgnaumsnan ST 5 fu i aussousdiunisuivmanIsuan aussousdiunig
AR ANTIOULAUNITIANT ANTIOULMUNITIANITNINGNTUYLY UATANTIAULAMUNTRY
wazn13UnT
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12 whonuitfsdemsjadunmsimunaussougmsuimsiamsvesiusenou
nsuandarigusulssinemsludmiamysusdmivaussouzaunsiulaznsUndln
mﬂ‘fmﬁalﬁ;jﬂizﬂa‘umsmmaaﬁﬂfﬁasﬂam'mﬁmmiL'EuLLazﬁ”ﬁy%lﬂisiﬂumiﬁmaﬂau%mi
nulfetraduszuuuaziivsyaninmanniy

1.3 gusgnounisnandueigusuaisiianudidguazidisunisiauianssouy
Yowuew 5 FufiersuadsaussourlumsuimsiamanisussnountsuanSausiga
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Abstract

The problem of adult workers today is one of the problems that affect the
business sector in Thailand. This is the result of the decrease in the birth rate of the
population and the increase of the aging population. This result in an increase in
elderly labor proportion, while young workers have a low increase rate. It is challenging
for the human resources department of every organization to adjust the human
resources management strategies especially in hospitality business. The key to create
a business difference is delivering services that exceed customers’ expectations. This
means that each organization requires workers with a long working experience that
have excellent service skill and understand the cultural context of customers. Therefore,
elderly workers with expertise in the work are valuable labor that will create competitive
advantage for the hospitality businesses. This article presents the challenges of human
resources management that must manage the elderly workers in the hospitality
business. In the future, there will be a shortage of young workers, thus company
must turn to manage the elderly workers to drive the business. The human resource
professionals need to consider about setting up the policy that is in line with labor
conditions, employment, work management organization, work compensation management,
welfare assistance, knowledge management, career advancement, and organizing

activities for the elderly.
Keywords: Elderly workers, Human resources management, Hospitality business
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