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Abstract

This article examines ethnic entrepreneurship of Thai business owners in Spain.
This article draws primarily from interviews with Thai restaurant owners and massage
business owners and is supplemented with interviews with employees and other Thais
in the community. Contrary to the literature, this article finds that Thai business owners
embrace their status as “foreigners” to succeed in the market by socially constructing
and performing Thai authenticity and forego the benefits that derive from panethnicity.
They do this in three strategic ways: 1) promote ethnic nationalism 2) hire co-ethnics
and 3) use Thai décor. This article has major implications for our current understanding
of race, ethnicity, and migration as it shows that ethnic groups can benefit from the

idea of “foreignness” which is often used as a mechanism for immigrant exclusion.

Keywords: Thai immigrant, Thai businesses, Authenticity, Boundary work, Spain

Introduction

With a great increase in numbers of immigrants, from less than one million in
2000 to over 5.7 million in 2011 (Lopez-Sala. 2013), Spain, unlike other European countries,
does not have significant repercussion against immigration. This holds true even with
the economic crisis in 2008. Several factors explain why this is the case. First, the
Spanish government has a strong commitment to immigrant integration. This is seen
through the country’s various policies, the “Plan for Citizenship and Integration” (PECI),
for instance. Second, after the end of Franco dictatorship, public statements that
undermine democratic values of equality and liberty are discouraged. Pro-immigration
groups are large, active, and vocal. Further, because Spain labor market is highly
segregated, immigrants are seen as a labor market requirement to fill low or semi-
skilled jobs (Arango. 2013).

In general, immigrants are welcomed and immigrant businesses are supported
by both the Spain government and the overall public. Migrants currently contribute
actively to the formation of new businesses in Spain. The proportion of self-employed
immigrants from 2007 to 2008 was almost twice as much as the natives’ (Desiderio
and Mestres-Domenech. 2011). Ethnic entrepreneurs offer exotic goods and services
of their home countries, contributing to the cosmopolitanism of large cities in Spain
(Cebrian. 2009). Chinese immigrants, for instance, are engaged in various businesses
throughout Spain from Chinese restaurants, grocery stores, to textile factories and
construction companies (Wladyka and Moren-Alegret. 2015). African immigrants’
businesses are as diverse as the Chinese. They are engaged for example in beauty

shops, jewelry, and spices (Mababu. 2014). These businesses cater to both coethnics
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and other locals. Chinese and African immigrants are immigrants with a large presence
in Spain society, their dense networks enable their business operations. This also lets
them expand their businesses to more diverse sectors than smaller immigrant groups
such as Thai immigrants.

Nevertheless, with a Thai population of only six hundred in Spain (Department
of European Affairs. 2017), the multicultural elements of Spanish society allow Thai
food and Thai massage to be made known to the local population. This article focuses
on the market strategy of Thai business owners. How do they cultivate a clientele in
the marketing of a foreign product? To address this question, | analyze the construction
of “Thai culture” as an ethnic product, focusing on the production of food and
massages as authentically Thai products.

This article responds to the call for more exchange between migration scholars
and cultural sociologists (Levitt. 2005). It contributes to studies on ethno-racial boundaries
and immigration (Lan. 2003; Smith. 2005). | bridge immigration studies and cultural
sociology by illustrating how Thai business owners foreground their “foreignness” to
market the ethnic product of Thai food and Thai massage as authentically Thai. They
primarily do so by promoting ethnic nationalism, hiring coethnics and using distinctive
Thai décor at their establishments. In doing so, they establish their space as not only
distinct from dominant Spanish society but also other Asian ethnic groups. This is

made possible by the embracement of multiculturalism of the Spanish society.

Theoretical Background

Currently, immigrant entrepreneurship literature examines how immigrant
entrepreneurs survive and thrive in the host society. The earliest literature on immigrant
entrepreneurship examined the structures that encourage ethnic entrepreneurship.
These structural barriers include racial exclusion and discrimination that prevent
immigrants from competing on an equal basis with native-born in the mainstream
economy (Zhou. 2004) as well as immigrants’ unfamiliarity with the host country
corporate structure and culture (Lee. 2002). Migrants thus turned to business ownership
to thwart discrimination (Portes and Zhou. 1995; Zhou. 2004) and negotiate the limited
recognition of their skills acquired in the country of origin (Mata and Pendakur. 1999).
Immigrants open businesses in diverse sectors yet the existing social networks lead
particular ethnic groups to certain businesses (e.g. Filipinos in caregiving businesses
(Nazareno, 2015); and Indians in motel businesses (Dhingra. 2012). Thai immigrants too
are concentrated in two businesses: Thai restaurants and Thai massages.

Kim (1999) discusses how Asian Americans are racially triangulated in relation

to Blacks and Whites and as part of the process, Asian Americans are constructed as
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permanently foreign and unassimilable. Being viewed as a “perpetual foreigner” has
negative implications for Asian American lives in various spheres e.g. daily interactions,
works, and politics (Wu. 2003). Thai business owners in Spain too are forever being
perceived as foreign, despite the length of time they have spent in the country.

Numerous scholars (e.g. Espiritu. 1993; Okamoto. 2014) highlight the benefits of
panethnicity which allow its members to reap greater benefits, especially in a political
context. Asian Americans learned that by cooperating with each other they are more
likely to succeed in protecting the rights and interests of all Asian American groups,
including those that are less prominent. Therefore, panethnicity should be expected
to be valued highly among Thais in Spain. However, panethnicity works differently in
market transactions. Davila (2012), for instance, questions the homogeneity of Latino
consumers and shows that Latinos debate their social identities through the market.
Building from her work, | add another dimension to this literature and show that
unigqueness is more important in Thai ethnic businesses. Thai business owners in Spain
draw a clear boundary of what is authentic Thai and show that they are different from
other business owners who offer similar services.

Boundary work is a process of developing a sense of group membership by
which people foster differences among groups through inclusion and exclusion. During
this process, similarities and differences within and between groups are constructed
or drawn (Lamont and Molnéar. 2002). Doing so, one group distinguishes oneself from
others (Bartkowski and Read. 2003; Lamont and Fournier. 1992). Groups are thus
socially constructed in relation to one another (Barth. 1998). These boundaries are
sometimes permeable, yet other times rigid (Eriksen. 2010). Thai business owners
draw a clear boundary between themselves and other immigrant businesses by using
“ethnic nationalism.” Operators of authentic Thai services must have a shared
heritage, which includes a common language, faith, and ethnic ancestry (Muller, 2008).
Usually, boundary drawing occurs when the majority group draw boundary against the
minority group (e.g. Phelps et al. 2012; Sohoni and Mendez. 2014), yet the opposite is
also true (e.¢. Lan. 2003; Sherman. 2005). My study contributes to the latter. | situate
my study in the “symbolic boundaries” literature- conceptual distinctions that individual
use to categorize people - and show that Thai, though a minority in the Spanish society,
utilize boundary drawing to explain how they are unique, authentic, and different
from other Asian groups within Spain society, especially Chinese. Thai business owners
in Spain uphold their cultural differences from other immigrant groups and remain
concentrated in Thai restaurants and Thai massages, which sell Thai material culture.
Because business owners can manipulate consumers into buying certain product or

service by emphasizing the meanings, symbols, and images that make such product
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or service appealing to different demographic groups (Wherry, 2012), Thai business
owners recognize consumers’ desire for authentic Thai food and massage and make
the services as authentic as possible.

Building from Kim’s argument of perpetual foreigner (1999), Espiritu (1993)
and Okamoto (2014) discussion of panethnicity, Lamont and Fournier work (1992) of
boundary work, and Wherry’s discussion of consumer manipulation (2012), | examine
how Thai business owners use their “foreignness” and “Thainess” for capital gain via
their services. Thai business owners manage impressions that outsiders have of Thai
services by constructing and promoting Thai services in terms of authenticity and
exoticism. Thai business owners draw boundaries of what is considered “authentic”

Thai food and Thai massage for their business prosperity.

Data and Methods

This article is based primarily on semi-structured interviews with nine Thai
business owners in Barcelona and Madrid in 2015.2 Spain is a relatively new desti-
nation for Thai immigrants, hosting approximately six hundred Thais (Department of
European Affairs. 2017). According to the Royal Thai Embassy in Spain in 2015, there
were only twenty-one Thai restaurants in Barcelona and Madrid, eight of which are
owned by Thai people. There were seventeen Thai massage businesses, ten belonged
to Thai people.

| found my research participants through email and phone inquiries, along with
personal contacts. To diversify the sample, | selected four restaurant owners and five
massage business owners from different neigshborhoods in two locales: Barcelona and
Madrid. The interviews included questions on business owners’ migration histories,
motivations for opening an ethnic business, business operations, employment processes,
perceptions of gender, race, and ethnicity in the workplace, strategies of market
competitions, and future plans. The interviews on average lasted for one hour. The
interviews usually took place at the respondent’s business establishment, or in a
public setting (e.g. a mall and a café). All interviews were audio-recorded and fully
transcribed. Most of the interviews were conducted fully in Thai, except in cases where
Spanish spouses were present, English is then used as deemed appropriate. Tours
of restaurants and massage places were common. All names have been changed to
protect the anonymity of the interviewees. | utilized ATLAS.ti in organizing my interview

data and code them into different themes using grounded theory.

2This study has been approved by USC Institutional Review Board (Study ID: UP-14-00700).
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Nine business owners whom | interviewed are Thais. Before coming to Spain, all
except one massage business owner worked as a massage therapist at famous massage
and spa places. The restaurant owners’ work history is more diverse. Only one was a
chef prior to coming to Spain, others worked for the government or in private sectors.
Before becoming business owners, five migrated to Spain on work visas.> They were
hired by Spanish business owners who operate the first Thai restaurant and the first
Thai massage place.* All the Thai business owners | interviewed opened their business
after 2006. Most opened their businesses during and after the economic crisis. This is
another evidence of the openness of Spain society to immigrants’ opportunities.

All the massage business owners are women. In the restaurant enterprise, the
gender distribution is equally distributed. The respondents’ age averages at forty years
old, and most are married. Six out of nine businesses are family-owned, many owners’
spouses work in the family business though they may play secondary roles. Thai business
owners’ education level ranges from primary education to professional degrees, yet
most have a college degree. Thai business owners have been in Spain for an average
of twelve years and most speak good Spanish if not fluent. Five business owners are
still holding a work visa, three have become either a permanent resident or a citizen
and one is holding a spousal visa. Business scales range from small family-owned
businesses, which hires two workers, to mid-sized corporations with over ten employees.

| also supplemented my research with participant observation and took detailed
field notes when | attended Thai gatherings; for example, a Thai festival organized by
Thailand Department of International Trade Promotion. | also went to local festivals
with local Thais (e.g. Madrid Gay Pride) and have lunch and dinner at their houses and
local restaurants. Doing so, | observed, interacted, and engaged with people in the

Thai community and had many conversations and in some cases interviews with the

3I\/\y study on Thai entrepreneurs in Spain is unique as most Thais came to Spain on work visas and
once an opportunity arose they switched to ethnic entrepreneurship. This is different from previous
studies on Thai migration to European countries which focus on Thai women marriage migrants e.g.
Netherland (Suksomboon, 2008), Sweden (Webster and Haandrikman, 2016), and the United Kingdom
(Sims, 2012).

%Thai businesses in Spain are quite recent. The first Thai restaurant was established in 1998 and the
first Thai massage place was established approximately in 2003. Both businesses were large-size busi-
nesses and were opened in Madrid by Spanish capitalists, yet a Thai person did hold some stocks.
These two businesses marked the start of Thai businesses in Spain. Many Thai restaurant owners
used to work as chefs at this first Thai restaurant and many massage business owners were massage

therapists at this massage place.
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workers (e.g. chefs, therapists, managers, administrative assistants) and Thai business-
men in other sectors, food import, for instance.

That | am Thai shaped my rapport with the respondents. The shared racial and
social status also facilitated a level of comfort as respondents can openly discuss
their business situations, the problems they face in operating their business, and even
business strategies they use to compete with their fellow coethnics. Several limitations
are acknowledged. First, as the sample is Thai business owners who voluntarily agreed
to an interview, there may be selection bias. For example, it could be that these
business owners treat their workers better than the average employers, and these
owners obey the law and do not offer sex-related acts on their premises. Further,
because my analysis is drawn only from Thai business owners who are Thai | cannot
determine whether they are more or less successful than non-Thai who owned Thai

businesses.

Results
Thai business owners manufacture and market authentic Thai cultural services
via three central strategies: 1) promote ethnic nationalism 2) hire coethnics and 3) use

Thai décor.

1. Ethnic Nationalism

In the selling of food and massages, Thai business owners claim their authenticity
against non-coethnic business owners by upholding their services as uniquely Thai.
They do this by claiming to staunchly abide by traditional practice, one they assert
would be tainted and made inauthentic by a performance of a non-Thai.

The importance of knowledge and skills required of therapists and chefs is
prominent. Ploen, a massage and spa owner in her 40s, traveled for several years
around Thailand to take courses with famous alternative and village doctors. Many
at well-known establishments (e.g. Shivagakomarpaj Institute in Chiang Mai). Doing so,
she claimed to not just learn massage and orthopedic, but also how to cultivate the
mind. Further, to master this profession requires time and there is no shortcut. Jane, a
massage business owner in her late 30s who has been in Spain for twelve years
claims:

“Working in this profession requires a lot of time. It’s not like you can learn how

to do things in one day...one week...one month you still can’t. One year is still

like an amateur.”
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Like their massage business owner counterparts, those in the restaurant business
also underscored the importance of knowledge, experience, and skills. A Thai chef
in his mid-30s explained that there are only two “real” Thai chefs in Spain (him and
another person). The rest, according to him, “were trained quickly in the kitchen and
went out to work for Thai restaurants.” He is proud of his profession and is not hesitant
to let me know that he had worked at numerous famous places in Thailand. He told
me how he had to work hard to become one. Here, the chef engages in boundary
drawing as by identifying what the other is, he is identifying himself. The identity
construction is both relational and contextual. It is relational as identity construction
engages in the othering process which assumes a relationship of one identity to
another and contextual as the context in which the process occurs, shapes meanings,
expectations, and roles that certain identities carry (Adib and Guerrier. 2003). The other
“real” chef whom he was referring to is now a restaurant owner. Once asked what he
did before coming to Spain, he explains, “I was a chef all along...'ve been working
since | was 12.. gained those experiences so till now it should be 30 years.” (Tik,
restaurant owner, 40s, in Spain thirteen years)

Thai business owners use boundary drawing as an important tool to display Thai
authenticity and define what they are not. Many Thai business owners are protective
of their national identity and business genuineness. They are furious when people of
other nationalities make false claims to be Thai for business purposes, either through
the business name or in person. Take for instance, Mint, a massage and spa owner
in her 30s who has lived in Spain for six years: “Many Chinese places have the word
“Thai” in the business name. There is a big place, it doesn’t belong to a Thai person
but they use a Thai name because it attracts more customers. If they say it’s a
Chinese place, no one will go.” Mint then explains that some places even go as far as
to mislead the customers. “Filipinos look like us, so if customers ask for a Thai therapist,
the owners will offer Filipinos because they look like us. Chinese, Japanese are unlike
us, customers can tell. But Filipinos they look like us.”

Anger is heightened in cases where non-Thai owners claim to be Thai and provide
sexual services as it devalues Thai massage to that of sex instead of ancient healing
therapy. “Many Chinese open a massage parlor and claim to be Thai. They charge a
cheap price and sometimes provide sexual services.” (Ploen) Indeed, Ploy, a massage
business owner in her 30s who lived four years in Spain explains her experience
working at a Chinese place as:

When | was working there, | met an unpleasant customer. | resigned and opened

my own place...| was new here [in Spain] and | didn’t know...| didn’t know the

owner’s intention of the spa. | really didn’t know at that time. There are different
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kinds of massage, and | didn’t even know what Tantra massage was. So this
place has it, and | didn’t know what it was...Tantra massage is massaging on the
belly to treat men who have a problem in having an orgasm. So, that’s what it
is but | didn’t know then... When | encountered that customer | got into a fight
with the owner and my colleagues. | asked them why they have this kind of
customers. Why wasn’t | informed?

AWl Thai massage business owners emphasize their non-engagement in sexual
services and thus try to differentiate themselves from Chinese places which they
view as tainting Thai massage reputation.

| was exhausted, especially in the first two years. But for the third and the fourth
year, especially our regular customers, they will know that our place doesn’t have
sex service. But if it’s during the summer, when the customers are tourists from
other places | will sometimes get into a fight with them...We just do the massage
and when it finishes, it finishes. Some customers will ask at the end. Like are
there no extra service? | will tell them that they come to the wrong place we
don’t have such service. (Mint)

The urge to differentiate against non-Thai Thai restaurant owners is also coonmon.
Tik, a restaurant owner, explained his strategies to determine which place is authentically
Thai:

“If | go to a Thai restaurant | would write the order for the chefs in Thai...If the

chefs can’t cook it because they can’t read Thai that means the place doesn’t

have a Thai chef. So I will get unauthentic food. Non-Thais perceive Thai food
as being able to sell so they keep opening Thai restaurants. Sometimes it’s

Chinese people...so the food doesn’t taste Thai.”

Thai entrepreneurs thus do not see the value of panethnicity; instead, they
devalue it and draw boundaries between themselves and other Asian groups, especially
from Chinese businesses as they are more likely to operate similar businesses. Thai
business owners engage in “ethnic nationalism,” by asserting that Thainess is premised
on a shared heritage, language, and culture that is unchanging and traditional. This
then explains why Thai business owners view that it is important to hire coethnics

whenever possible.

2. Coethnic Employment

Thai workers are utilized to persuade the authenticity of the businesses. This is
especially true in the front arena. Goffman (1959) divides the social world into front
and back regions. Front regions are where social actors perform in front of the audience.

Back regions, on the other hand, are prohibited to outsiders as back regions are where
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social actors prepare their performances and relax in between performances. MacCannell
(1976) states that a true back region is not available to tourists, but as the travel
industry understands modern tourists’ desire for authenticity, staged authenticity is
created. A front region may be presented as if it were a back region for tourists (Molz.
2004). This point is shown clearly in an interview with a Spanish restaurant manager in
his 30s, who manages a Thai restaurant that hires at least seventy percent non-Thai
workers:

“Because when we receive Thai people [sic], it’s like a rule for us to have Thai

speaking [workers]. If | go to Bangkok to a Spanish restaurant, | would be waiting

for someone to speak Spanish with me to demonstrate how authentic you are.

So we organize our time with the staff. We have Thai groups on Wednesday, so

Thai waiters work on Wednesday.”

Both Thai restaurants and Thai massage places hire a significant number of Thai
workers. On average Thai restaurant owners hire Thai staff sixty-three percent and
Thai massage business owners hire on average seventy-nine percent Thai workers.
Many massage business owners also have a policy of hiring only Thai workers, yet no
restaurants hold such a policy. Some business owners’ preference for Thai labor is so
extreme that it limits their channel of finding new workers and sometimes well-qualified
ones. Jane, explains:

It’s word of mouth and | also post on Facebook [the job openings] but | never

post on my business website because it leads to too many candidates and |

have a group that | want. | prefer Thai people. | will not accept non-Thai,
otherwise, the Thainess is gone. There will be no trace of the “originality”

[authenticity]...I prefer Thai people. It doesn’t matter how experienced the

foreigners might be when they come and work, we couldn’t work with them.

It’s a different style...| have worked with a foreigner and | had a problem. So

even though | don’t have enough workers, | would not hire a foreigner.

Once asked if Jane has ever hired a non-Thai she answers, “No, never! Even for
the receptionist, | wouldn’t accept foreigners. We [Thai] do it ourselves. It is a Thai
place. The truth is | want it to be authentic. Because when you come to a Thai busi-
ness, | want you to get the feeling that everything is Thai, the decoration, the people,
the service.” Even when Jane is short-staffed, she insists on hiring only Thai.

Nevertheless, because Spain has a Thai population of merely six hundred
(Department of European Affairs. 2017), this leads to Thai labor shortage. Filipino workers,
due to their similar physical looks to Thai, are often hired in Thai businesses. Filipinos

fluency in Spanish also makes them highly preferred.
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3. Thai Décor

To uphold the promise of the authentic experience that customers will get
when visiting Thai establishments, both Thai restaurant and Thai massage business
owners emphasize the need to decorate their establishments to look Thai to the best
of their abilities. The Spanish manager of a Thai restaurant explains:

“The ambient which people really like, to be surrounded by all these orchids

and statues...so we are trying to say this is little Thai... We invested a lot of money

taking care of the plants [sic], the things on the wall, so everything comes from

Thailand. The maintenance of this huge place costs a lot of money. But people

like it, so it’s not just the food, it’s where you are eating, the ambiance you have

here... the space is unique.”

Most of the Thai business owners import their decors directly from Thailand.
Kat, a massage and spa owner in her 40s who resided in Spain for eleven years
explained how she brought over the decors for her massage place:

“limported everything from Thailand...When | first opened this place | sent over

one container of décor via ship. After that, | go back to Thailand every year and

| bring the décors back with me.”

Though the decoration of Thai businesses varies from one place to another,
yet common themes emerge. Both Thai restaurants and massage places have Thai
arts displayed on walls (e.g. painting of the Buddha, floating market, and ancient
sites) and sacred statues that have important meaning in Thai culture (e.g. Buddha).
These statues vary in their make, some are carefully handcrafted woods, carved stone,
and others are brass sculptures. Thai orchids are often presented throughout Thai
establishments. Some places even have Thai arches to fit into corners of their places
and Thai pattern wallpapers. Thai fabrics (e.g. Thai silk and Thai hand-woven fabric)
are often used as décor in both Thai restaurants and massage places. Some places
have their workers wear traditional Thai dress and have them “wai” customers as they
come in. Some owners choose elephant prints on the fabrics to further emphasize
Thainess as elephant is the national animal of Thailand.

The equipment used in each Thai establishment is also particularly chosen to
reflect Thai culture. Wooden benches in the lobby are carefully hand-crafted with Thai
designs and Thai triangle cushions embroiled with Thai patterns are used instead of
the regular squared-cushion. Thai restaurants also have unique dining sets (e.g. Thai
brass bowls and utensils, Thai rooster bowls, and handcrafted bamboo baskets to
store sticky rice). Some places offer carved fruits and vegetables as part of the food
décor. Thai massage owners too give emphasis to the equipment that will be used

throughout the massage. Often, there is a wooden tray which has hand-painted clay
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pots and wooden bowls that carry massage oil and herbs, and some places have Thai
herbal balls. All these décors and equipment are unique only to a Thai place. By coming
to a Thai business, customers will be intrigued by the ambiance and all the details that

go into bringing out the authentic Thai experience.

Discussion and Conclusion

From the 1990s Spanish government has given tremendous importance to im-
migrant integration policy. This explains why Spain, unlike other countries in Europe,
has fewer difficulties in integrating immigrants from various continents. Spain govern-
ment integration policy, the pro-immigrant political culture of Spain, and the segregat-
ed labor market are prime conditions that allow for the cosmopolitanism of Spanish
society. Thai, despite the small population in Spain, took advantage of these condi-
tions and operate Thai restaurants and Thai massage businesses. Their businesses are
widely recognized and well-received by the local communities.

In this article, | examined the boundary work that Thai business owners engage
in to explain how Thai business owners perceive their services as unique from other
ethnic businesses that offer similar services. Thai business owners draw boundaries
between themselves and their business competitors by emphasizing their unique and
authentic service through 1) ethnic nationalism 2) coethnics hiring and 3) Thai décor.
Thai business owners explicitly draw these boundaries to differentiate themselves
from business owners whom they deemed as culturally different and nonauthentic.
Thai business owners claim their business authenticity which other ethnics (e.g.
Chinese) lack due to the different cultural heritage. To operate an authentic Thai
business, one must be Thai. By embodying Thai heritage- knowing Thai language,
culture and custom, Thai business owners believe they are the only business owners
that can operate authentic Thai services. To further reflect their business authenticity,
Thai business owners hire coethnics and decorate their establishments with Thai décors.

This article has major implications for our current understanding of race, ethnicity,
and migration as it shows that ethnic groups can benefit from the idea of “foreignness”
which is often viewed negatively in association to an immigrant life, particularly in term
of immigrant assimilation. Instead, in this article, | show that Thai business owners
intentionally “amplify” their differences to Spain society in general and other Asians
within Spain. Success in the market for Thai business owners is rooted in the “foreignness”
of their establishments.

This article also furthers our understanding of boundary work within immigrant
entrepreneurship. Despite being part of a new and small immigrant group, Thai business

owners intentionally distinguish themselves from Asian panethnic group for business
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purposes. The uphold of “foreignness” and the downplay of “panethnicity” thus is
contrary to the current discussion within the United States which view “foreignness”
as a setback to immigrant lives and “panethnicity” as having positive implications for
having their voices heard. An advantage in a political arena thus does not always lead
to positive results in the market. Culture then is not only a collective practice but is
and can be used as a commodity as Thai business owners in Spain has shown. The
commodification of ethnicity is embedded in Thai being very distinct from Spanish

and others.

Recommendations

Future research can explore whether boundary drawing also occurs with immigrant
entrepreneurs who do not sell ethnic goods and services but sell general goods such
as greengrocers and clothing. One can even examine whether Thai business owners
in other countries draw boundaries the same way their counterparts in Spain do. This
analysis also provides a starting point for comparative research on whether the host
country’s integration policy has any effects on the ability to operate an ethnic business
and the integration of ethnic business owners. This premise could be tested in countries
that have different immigrant integration policy. For example, Thai business owners in

France and Germany- destinations with low integration policy planning.
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Abstract

The Malaysian government’s aim to become a Global Islamic Financial Hub
reflects the idea of Islamization embedded in the New Economic Policy (NEP). This
affirmative action policy has been conspicuous since Mahathir’s era, and its legacy was
sustained until the downfall of Najib Razak. The policy not only affects but fundamentally
shapes Malaysia’s domestic economic structure, including Islamic finance, which
led to the surge of State Capitalism following the 1997 Asian Financial Crisis. Hence,
the Malaysian government’s strategy to become a hub of Global Islamic finance led
to this research, which has attempted to analyze the factors that have bolstered the
Malaysian Islamic financial industry from Mahathir to Abdullah Badawi to Najib Razak.
Applying an inside-out approach, the findings reveal that the relationship between
domestic politics and domestic economics appears inseparable. Understanding this
relationship provides an in-depth understanding of Malaysia’s position as an Islamic

financial hub.
Keywords: /slamic Finance, Malaysia, Global Islamic financial hub
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Group Holdings Bhd iag Malayan Banking Bhd (Maybank)

10yang® 1990 sruaifedl SOEs iy 1,158 wis ludurudenamiguaidudfedulonas 100 og 396 wis
uazdn 429 wislisguialugioviulvg) dau SOEs n 333 wistusguadudiovusnedes

UGLics mnefls vismasmuiifimmnieidesiviguianasdaduglitunuuisduvdoimmaud GLCs 1
Tulfasmu SnnsUszananist GLICs wanilifudives GLCs nin 200 wisisitanezifounaslfaansiden
Tupanandnning
L2enymngveansulsgunigliuiumesnadedusindlasiufansdiiaunindviorulu SOEs gnuneli
futenwudedlngudiuniedunindineluiuasiiddudesnhaimiliesinutmualaesguiads
Asanuzgfonuluay

o 207 o



21581589ANAEAT WAINIREATUATUNSI LI T 22 aUuil 2 (NsngAN-5UAN 2562)

nsetdewingfasuginedy wadsasennudidaiiannsofniudude
minsuviagiinia ‘1/I’J"1miLa‘UIfﬂWNLﬁi@jﬁﬁ]ﬁ]’mmﬂmiﬂLLﬂIﬂ“U@ﬁ%Jiﬁﬁ{]ﬁlﬁ'ﬂﬁﬂuL‘?}I@‘ll’laL‘ﬁu
AarnuaviinsveediveInIarsugnanTIegisauAlugaaliuig Jarvis. 2017)
wé’ﬂmmfuiﬂsm%ﬁqmamwgﬁwaaﬂizmﬂ"LﬁnJ?%EJuLLUaﬂUasmmﬂwé“qmsﬂﬁgmauﬁa
Sumnd Budul3 dustunamanaidies L‘W'ﬁwL.wamsajwia'Wﬁﬁwmémimm’mﬁamﬁzij
maenyukazn1sliniigaunmelinsaiunuiazAiuressy 019 Khazanah, Petronas,
5UIA19NaN (Bank Negara), EPF, KWAP uaz PNB Whdouavtewdenansmeldszuy
gufufussthedguia vhlW GLCs wsnerwalvgniuniniuuazassUnesnilumans
marswgiasunaneifunalnddnyiigninanliduindeursvgiavossemealuigunannasie
MMIUARAE IR GLCs TishnnBuriliussimagniaegluddud 5 anmadadudy
UMDY GLCs 91nvhalan (Menon. 2017) Tl 2015 Auniweit GLCs iy Amidudonay
51 983 GDP uazfiyanlunaiandnninduaieiisievas 36 (Knazanah. 2013) fiddaynin
tfu GLCs awnlvigfianvesuniads 20 wis videfigintuludie ‘620" leAnyadmainsa
1wl 2017 fidwaufis¥esas 42 (Gomez. 2018) Fufiunvasfudmslu GLICs uay GLCs &y
NNNNTAIAE3T Fauandliiiiuingsisiunanasdvnaronisimuailuieves GLICs
uay GLCs Wrufudmsfinadun adsddrnadenmhaukiunisuleuieissimuniy
Tuvausideniu msisgdrferulusinasmansuviaigiadudliusslonisufuamuun GLCs
(Gomez and Micheaux. 2017) §ae8viswaves GLICs uay GLCs fiflagamantiudaust 1997
Husuan viliia@enaedunuieilasdy vie State Capitalism wudedfuludsalu$i
medginiduiuansdfnrenistuindeursygiavesuseme (The Economist. 2012)

Tugumsidutu Svidnaves GLICs uar GLCs lommanfntuldinduaind 1999
dusunnendguuniasdldauiumisguuaimaadsude fesadudianuddy
pgrannmTysIAsTuwessting et Malayan Banking, CIMB Group Way RHB
Bank duusifigiusiu GLCs fisdu (Gomez et al. 2017) lefinnsaniemadanasyuly
ANABLIATTIES GLICS 113 7 Wikt nud1 GLICs idnanasmulusuiasduth wu PNB fetu Tu
Maybank Group dudungumsiuruslvgfigauesussiva fu Khazanah Foviulungy
5u1A15 CIMB Group Holdings Sudusuasvunalugjdusiu 2 vesuseme du EPF fovu
Tu Maybank Group Wag CIMB Group dloRaNsanUuInveIsAs Maybank Wag CIMB
udmuiwi 2 swasuenanasdusuinsmsivgiaeluadouasiosusu 1 lu 10
sumsvalngluondeunddiesususinnsunelnglussiulandndae Snasunans
W 2 wis I Tnldusnssuiansaanusindae #1u Maybank Islamic WWiuswiansaandid
yusilgfigaluieioutdfinuasng Jususdu 5 vessuinsdaamanialan Tnglull 2016
feduutwomanduninddaamaniilaniaulsznadesay 5 luveedl CIMB Islamic

Bingsuns ineluauaiinvommisiuayissiumissonneniguunslurinowingiasegio newds
gndusenannssalul 1998 edeniinarsmand eglsia wwamwdlelguiasegiosewineduans
wazuvussfuaneiuiilutadeiiinganudaudseninyanaiisaes
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Bank Lusunasdaauiliuinmassnssumisnisfuuuasuasiunaiaiede 4 Ussne fo
siady Bulniide lny uazealud saonaudufinlunanaagnuesnade venand e
GLICs 3u17'ivﬁﬁamu1uﬁmmﬁ§aam W anysgadidnienuly BIMB Holding Fadudwes
Bank Islam

FeldfAinindiarnannindnuay State Capitalism \Junandnddgainulovie
mMswanmsygianuuideniisiaiuayurngiyssawili GLICs waz GLCs Whmseud
wiswgia SetmuadduduusanannenainuuiAndaaiuyinsvesumiss (Hadiz and Teik.
2011) egslsfiony dwuassaunssuiifegifeafuunumeesiglumasugiouay  State
Capitalism H1UALLERAIDENS GLICS Way GLCs ﬁuwud’mu%ﬂmiﬁﬁaaja’lﬁ Gomez (2012),
Gomez et al. (2017) wag Hundt and Utam (2017) naufilauesfsunumuaaiglunianisiu
damunievdsingAiasughaedefitiel GLICs war GLCs wldadnruadydulalun
mﬂqmamﬂﬁuﬁ setesinsmnssunssuiiegiaduiinvesiddeidesnsinudvina
294 State Capitalism sion1AN1IRUDFA NS 1997

a

SaanuyInsuaznsiudsanu: aneTesionsmsiiasgnisiduimunasiissasnuvislan
HGGH

Mnissurana@eduifiunumddsonisudndunisiiudaaiuegnanniy
Saustatevosmisfiuduan Imﬁmﬁw‘hthuéqmuiam&Jﬁﬂismﬂﬁa&hwiaLﬁaqmaamu%’mﬁ’q
mhonuiifdondeduasunianisiull edlsia NANNGALATYFNDWLLALNIINIA
Mngruavesmsiiliunumvesiglunianmsitudaaudsunadlusudsaiednuny
uarnIsvhauvemann Insutinnsesunenurissernatléei

1. WansiunsRudaanuiunswauUssmaluadeunies

nsint uresantunsiiudaauluniaieannniafonieuenuaznisly
Uszina sutfideneueninannisdnsasuasdaauuisusnvedianiud 1963 fides Mit
Ghamr Usgmnadgus lﬁqmﬂismﬂﬁmmaﬂizmﬂ'«i’ﬂﬁgaamﬁumsﬁuﬁaammmaEJ'N waz
gﬂiﬂﬁ]’]ﬂi?ﬂ?ﬁ?ﬂﬂlUﬁﬁ’]ﬂIﬁﬂﬁ@ﬂ‘ﬁu yufemsvenefmnaiuasugiavesUssmadideuns
fedudmaliinaudosnsmaiudaaulugiuznsiumadeninniy (Venardos. 2005)
dmsuilidoneludssmmiy anuduiusseianadeiuUssmdlanyadududadonis
flisguiassiainsiudanlaeduiuiuaioniuy Suna ieiny fHeduiinues
ﬁwn'wm%aLLaaﬁﬁuﬁﬁy’qé’qL‘fluﬂﬁximﬁﬁiaﬂ1ia%ﬁwwmﬂuL’Jﬂﬁzﬁummﬂna (Khalid. 2011;
Antang. 2005) TnglanizaelaesAnisanusmiedaaiu (Organization of the Islamic
Conference: OIC) #gunalfifiutuladmiuimuiruiuiowaslassnsauiomie
$aunn iesginulduneumneliguansiadisuasdaauiionisiam (istamic
Development Bank: IDB) afumihssnunield OIC FananeiliugaEuduvesnisinwa
Hululsfsniadeaziisumsdaau (Alim. 2014) Sndnumils sysdaduag Muslim Welfare
Organization of Malaysia lésufudndemaiznssundmsanueudiludisiisumssaany
fuludsmnadg
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unseaingariovesmisifineuunandaamyinsunlivsslovdmamsides
iosiagriunssmauasuAlvdgmmadlediutag a. 19851987 lusuirsugio Saanunying
gnihunldasanuiuadeliunvfleglisidudesujufmunuuegime funn (Rudnycky.
2013) uangnsusenAld ‘Inculcation of Islamic values policy’ Tt 1981 wawn1s
fnnuindaauiiliguassedauienisadanuiuadeouasssuuuion  undaaruduling
uavanansoaseuaigiulaliATY  sussuialssniadssunensdaanuudausnialy
U 1983 fie BIMBL4 30 Bank Islam wazihsuinsdaanuunliimundsimannleunsd
AosnsasuazdasuvgiiunslunIngnamnTIULaENITIEYE (Gomez. 2002)

ag13lshd dumenisiivlaveinisiudaatulunna@slugimenssy 1980
fanvazuand99nUsEmayaduduidesnsvasuduszuunsiudaaiuguuuuly
o oo

Viudl sa@enduiauelildseuuntiendaany (Islamic Window) augiussuunsiuiiall

44 = o i al' N P a O w & & 1
LW@LWﬁEJ?Jﬂ']’]ﬂJWi@?Jﬂ@uWQZLUaEJuIﬂ3\‘155’]\15“’]9—’1751‘14@14’]?]@ BNYN 5§U']aLa\‘1L‘VTu'3']U33LV]ﬂ

'
=

fiflfisssmansdaauiuliifomeiivrsesiumssuiiunumaasugiafisndmsiatuldts
e santudaanudue Weseaunseness Wy szuunsUssiudowuudaay sanniu
DEAN LavAAIAYUDHAL suBedndanfivinunysesduiend (National Shariah Advisory
Council) SulsdEnwmsadeudeafungrnezoss

agiuinlugunounmsse 1980 nAsuIASHUNUIMEARsonSHAILUSTIA
muuleugvesigunafiddna@adulssmmgaavnssy lsunasdnandunumluge
wseRuuuazdInmRunuliuiniady fadu - aesnansaslasuaud g dugidunen
nmsdnnsuleuigvesisuanasnaedugudnatsvesszuunsfusads a vasiy
(Zhang. 2011) Tumqfﬂﬁqﬁ’uﬁﬁ’mmmﬁwﬁzymmmmmuiuﬂwna%amﬁ’uﬁﬂé’ﬂﬁlﬁ%’umm
aulasnninindguaesuazniaensuishlinayuivuadnnuasivismoelg)
iigdlifwiadiaseuinisianunsuaudsmessy 1980 elinaniziasugiannei
vhlan Uszauiusnia@esdeandadamingisuinslutaananamenssy 1980 vilvvhefian
uriguaiadenilimDaainiensiusasnsufsusaauieliutlatiym Sniilusly
wiuriesivzlimanyuidugmsmansisganisasuszozeniterhunlineulandususinmn
WsugNY i binaeaneIssy 1990 Jujsdaasunaiandnnindiiandues (Kuala Lumpur
Stock Exchange: KLSE) W ugudnansvoseleuuiin auluitgnnanausniadeldtinitiuan
fanudAgAesgiuniasuiag ﬁﬁwﬁzyﬂdﬂifu $3UNRAESUNIVEEFIVDINAIAMENN TN
othanninaziusidinsiaumansegiivvesnigiiyas (Gomez 2014; Menon. 2017)

19giMB Wuswimsdaauuiausnvesdsene uazynuanisiiusmsifiunaindt 10 ¥ duainness
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uenandassanduiididusensiannisiiudaauuds Suauadediduaiy
FunsiTeuasiaun srufadauninends wu International Islamic University Malaysia
(IUM)  viFeusinszvisnsdauszyudunumsnunisiudaais FonupifioRaunazai
Anuviuaisaadderidvesunes il 1993 suiarsnansualeoysiAnandue
nsRuBaaueantdtia 21 nansae

sunnudiiusszrintsantiunsfudaamiunsiamnussmaiaduayunisid
unilduimvessmgiynsluniaesvgie Sguiassilemaniunsfundn 2 uis fo BIMB
wag LTH #1u BIMB 1un918tuden1an1siuvatslasenis wu 1asinis Projek Usahasama
Transit Ringan Automatik Sdn Bhd (PUTRA #3@ Light Rail Transit) waglwidugieimasun
Kuala Lumnpur International Airport (KLIA) Berhad s 2 adafusunudusiuniiiudndedn
Tudmes LTH Hugnimualitinihiivdndeasseruduudomeiuasvsialiuigiyes
Pnmahdunamuaamindaa lnetousniumsamuiunnsnssLayRuAt Ty
1980 ususnFevenensamusenlilunarsnagsiia wu aansuan fegende sy
%3 Gomez et al. (2017) %dwmsamm%ﬁﬂmm LTH 1191nAufisnvasndnsiaeiuas usnis
mwé’ﬂmﬁazéﬁLﬁm’1ﬂﬁ“ﬂ'{uLLaxﬂ’]iaaﬂiﬂamﬂumamﬁhwszwm uammnﬁmm‘njaﬁ dagn
vhinlifueiesioauayuuleuts NEP fe 1w Perbadanan Nasional Bhd (Perbadanan
vi3e PERNAS) Faihuiwesuseiuftdaauuvisiimesvesyszma grianltilavmiliiifusenaums
y1gfiynsiiigmaasugialasfguiaidugatuayubuamuiiiuiainaiseesuain
MIIBNUAIUNITIUTAAIN 1L 119898 waruIEnnzniia (Whah and Guan. 2015; Rasiah
and Shari. 2001)

HidngRasugiaedisliuandiiiuissiunavessguiamioniasuinisainnig
Fpvswianssuans d9snsdanaridummaiitaldifusunvessunenslilugdu
wazasdelauToumensaain waznatsidudulaindrfyuessuiamsmdsdnaiguwis
fsunatsluguuuuunfuazUenaenisanunve s ugnA AL ILA T TS
aummsaﬁn%uﬂuﬁmmswwaiﬂjé%uﬁwawszmﬂLLazQﬁmmﬁ‘afmqamuﬁulﬂ Wi RHB
Bank Wag CIMB Bank fuvesnmianu wmusililinampudueiesdieasinuingsialu
wiseeresduTkarliunSouwnngugnslunssaduly mnnslEnemuanssnzuesy
(public funds) FrewndetingsiadeumissiimdszavdgmmnenisGuasdrdeianis
TunAsuIAs W Bank Bumiputra %38 LTH fignihanlidemdefanmsvestingsiadiilans
duusiudulu wu Diversified Resources Berhad (DRB UagUufie DRB Hicom) (Gomez.
2002) WAIINKUINAINANYIA public funds WU Khazanah @andlunuimddgylu
panevdnninduade audeiud public funds wiEhdannsafifirmemsiaunvemans
(Gomez et al. 2017)

15 = o & v o a
prNIa AD JULUUTINITUIZAUNYNADINIUMAND AL
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2. NMIHANAUATTRUANTSUIATBEAINDBNGTEAUUIUIVIANEIINOALATYFNIDLTY

mammeéfmammmmiﬁuﬂﬁﬂmﬂmﬂLﬁuwé’ﬁﬂqamwgﬁmﬂumammmmiai
fion1s$1e 9/11 flavigeunensziuanudunansvissnssmisnsiuanyssmans fu
ponnane autingtonnasiiuasumidadinananisiudaaiussvinessmea (nternational
Istamic Financial Market- IFM) Sadupusiiiossninaniads uwisu Suladide gau
uazengiensudy ileWaumainses (secondary market) dwmsudereannuazieiesie
NINTRUdaaY

dwsulladuauasugianisdlesneludalidiudfysionisvenefivenaintiu
Sausil 2001 AT 2010 foiduriswiinmsusuasugnsmansifiodnndinisiudaay
ypunaifsannsovasusidiiunsiudaanlusefuununen@ld §sil Tan Sri Dr Zeti
Akhtar Aziz afpgfinmssuimsnansadendini “paeiiusesordoguasdiuimdniu
uidsfisnanansnvhldienisassussenmaiiBorensunnesvesmain...” (Alim. 2014 117)
ﬁwﬂa'nﬁtﬂum%’éq§u€1’uﬁwmmmaamﬂ%’glugwuzQwé’ﬂﬁummmms@u@ammaﬂm:L‘vm
TnevnthildaasunardnnsssfouliAnyssavsnmuazanufnomi fafy suasnans
FaUsznaldl Financial Sector Master Plan (FSMP) seming® 2001-2010 Taesatihazidiy
yarduningluniasuinisdanuiuosay 20 vesyarAunindTaunelud 2010 (Lai,
2015) Bnvhsuinsnansdauronusisiuisngly Financial Sector Blueprint 74
semingl 2011-2020 shedesmsiiiudadiuvesmanisiudaaniieiosas 40 veanAnis
Fulutssmanelud 2020 wenanil maAsunUasadsdduiatulud 2002 wWeswans
nanslisunasndiudviosdiu 8 wis 817 RHB Bank, Maybank, CIMB Bank, Public Bank,
LAy Am Bank LA¥SUIANTANNYIA WU HSBC wag Standard Aldsyuuvthensdaauasy
\Huszuu Islamic Subsidiaries SensiasugszuudnayilityuazdounadlafiGua
néndaauuaviiuludusumesmdvduuuunfasusdusumuaduly (Arff. 2017)

¥ 2003 tuifudnvilsimddqdessuratssmadaainounsounanifvun
1384 3 U TngoanluaygaliiuisuiasainysngJueennans taun Kuwait Finance House
(KFH), Al-Rajhi Banking & Investment Corporation wag Asian Finance Bank-AFB lianinsa
Wauinssuimsdaanniuguuuy venani lul 2008 lueygadmiunesyuuimsinnig
daaulaoonliinaa1tun1siu 3 uis A Kuwait Finance House (Malaysia) Bhd, DBS
Asset Management Ltd wag CIMB-Principal Islamic Asset Management Sdn Bhd w1
Fossiiudadonveatiusznounislunain e nmMsinadhliniswdstufisnniuge
sumsndsduniilaliuinissunmsdaniude Wy RHB Bank Snissuiasenewnd
NusuTIziiELa FuRmasA s dvENeyaraLazgsivuIngen  ilsiuszneuns
viauosiamndnfausivansiunieufusnngugniuesay

iioafuayuLazdiaiuafiosnmvesniansiudaauanznTsnismansiiy
Seanal (Islamic Financial Services Board: IFSB) Sefiorifiatnlud) 2003 finthiiddadessn
WmsgIUTiATeUARNIALINE ANRDAN YN YsAnTuNsiLUBAaN masnauNsTaUszYILaY
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Fununifertosiundnuierd souludl 2006 guinisiuuumnAssuudaain (Malaysia
International Islamic Financial Center: MIFC) Fudatuiwihiionsyiunnadelndu
Quéﬂm\mﬁmﬁmsﬁuazmiﬁmﬁﬁmmﬁuaaaWzﬂ,uﬁxﬁummmammﬁﬁu’lmiﬂmwad
wniaBesatiilul 2008 mensiudaaiuanu 1 Ty 5 mavimsiudnduasesie
yeaUsEne uenanbdsdamdaudnuiy 2 wis Ae the Islamic Banking and Finance
Institute of Malaysia (IBFIM) wag International Center for Education in Islamic Finance
(INCEIF) iitoviwithilsiaunyaaains

Fruegn finseonsmansiiioatostundnsusimismatudaamiuiniy uay
1ud 2008 Ssuradszmasoudsungandeudielinisoenanniiruadosiuaysings Snii
ﬁmum’l,ﬁﬁmmiﬂmaLﬁuﬁ%’wizﬁumsﬂﬁﬂ’amwé’ﬂmamLLawmmUaamﬁaﬂuaammmmﬂ
memmummEf[,uLLawuaﬂUivmm Fwhlidnsnsvenedivesaniudieseningd 2001-2007
LWlIiLI’]ﬂ“U‘IJﬂJiE]EJau 22 die¥ vilvinadenanedulszmegiitlunainannlan Usziiunis
fundann Ao nseenagnadsddyfifiyarniiudurioyanigaas® 2006 Wuduin
dlngazeonlng GLCs uay Khazanah wu Tul 2006 Khazanah $2fU TM Wag Axiata
oonAnnuUasanmiduadousn v3elull 2007 Khazanah $1ufu PLUS sonaAgnudasann
uaznsIETeyiusaSaluniian

Tudumaidies widingRmsugiaruilussmaionisivasundasesilvg)dle
UNNFTARINSNMAZTUREa Uannd (5endnel 2003-2009) %mﬂuuw%’guum?ﬂuﬁ 5
ulgnneiidandldause Ao ulsuie Islam Hadhari w30 Saawensesssy (cvilizational
istam) AidaaTinesimnadeazduuuusgiddylunisufsy Wasuudas vseusiuinnsls
Fnlndunlandaau IaglianudAgiunisiine) AuadinAludia LazAunItnig
wswgha FefvesnAnmantamenuseulmvssnguiililvyaduredaauminsua
luvazieriuianiidesnisiiynyaiuiuuniauddgsearloudaaiuuazn1siau
wswghaunninadnelgdaai uiiheumnevesuunAnireutinaueie uainduldsy
aruflsuagrannaushlinssadulusurnindensaenaviusiulud 2004

Tudhsadovosdantd  msfiudaaudsnsgnlfifuedosdionszduanuduiugiv
ngu OIC shumsaisauimilomuasugiatasfinunumvesdaadluniissiuunna
sufsaduayunsainaiafsafundndusiesnaauazveienisiiudaameanldaisuen
2ilnA LWEﬂMUSiaLﬂmmamﬂansum'ﬁﬂmwaammwmwmm International Institute
of Islamic Finance 4y Lwamﬂamumﬂmmmﬂmwﬂuﬂaﬂmmnummuaaamuauwwm
iAdedundnfusinsfuoeninedseiios duuiuszarsMarduAiNNTRY 2 STUU
AuAfiu edkumsazihnsdudaa s uaswdarmuslddusaduiadounisd
seriaaleiulsemelungy OIC Yannidinsjsausonnuduiusiunguuseimaning
Sruilesnemsu (Gulf Cooperation Council: GCC) ievensmaInnsiuazmnaIail
sesfuAufinanesnin Sevilriyarmisnisamuainngy GCC Tnslanzannengienseide
uazavsgemiviofisndifiutuatnsnnlutassesringd 2004-2009
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pg19lsAd Unan3lausenidlduleuis GLC Transformation Programme (GLCT)
LWE]UTU“UNT]’]EWN’]WUEN GLCs tuthvesUssmeia 20 uelé iisyavdamanntuy v
miUgg‘Uﬂamﬂmmﬂw CIMB, Malayan Banking uag RHB Capital vgngfanIseengsemnu
wnd sl N33V GLCs damansenulagnsatounuinvesniasglunianistdiudaay
UIATHYDIUNAU T9A ﬁéﬁuﬂwﬁﬁwﬂszmﬂiuﬂ 2009 Asfiiaulmideundauonainay
fndesulufidennovasegnannvdinisidendsiull 200817 udidedaymiasughanns
ulameliiddgmieusadalasiaimesUsema widvdwssmeaimyssmadigen
Aaswgianailesinuilusda Wulszusulae uaslivdnifisssy nieufuusznelien
ulgune 817 Government Transformation Programme (GTP), the New Economic Model
(NEM), kag the Economic Transformation Programme (ETP) Mﬂﬂuiﬂmﬂméﬂﬁgﬂﬁmﬁm
nneslusazamiss vililud 2013 wiIuUsgnmszaudisas lvavsiiawLnyIgiyns
Lﬁ@%’ﬂmgmmmﬁamaﬂmiﬂmuﬂama Bumiputera Economic Empowerment (BEE)
LWi’]Sélﬁ,JIugﬂingLaﬂﬂﬁm‘ﬁﬂ‘uaEJ"]QﬁiaLﬁ@ﬂﬁ]’]ﬂﬂ’]iLﬁaﬂf;}gﬂﬂ%ﬂﬁ 13 Tut 2013

Tumsassiutnuunumues GLICs dag GLCs Tumﬂmﬁﬁuaaamﬁy'u%dmgﬂu
Haviiinszgminnlinszdusunaiguasianiiasvgisvesssime Wasguadiing
ausensdaainIAgramNsIIAINaIgsE UL Tneradilud 2020 sadedes
flantunsiudaauesnetos 1 wisiidndudu 1 lu 10 INNTINTUAVLAAMINEFUTDS
anidunmsiuaniilan fedu Sehvuslinianissuinsuasnisdudaaadugaamnss
ddnildndnduasugianeldulovts ETP wazidu 1 lumarsugRaildndndugnmsidy
Usewamimuud dmsuniswansulilugudnaninisiulandaany 1dswn Islamic Financial
Services Act (IFSA) fwatieduldlud 2013 Fsfoidundausnveslaniinguanedunisii
daaugnaiunindililudieiunaensuaiesanfuvanunanyisesd ililudifesiu
wdvlsymaasranadelfidu World’s Islamic Finance Marketplace uenaniiddaaiy
anudugfindumsiudaaiusaude wu Usenieda KLCC Real Estate Investment Trust
Thidundadiieamulusdmniumindvualngfigauessemauazuisusnveslaniiufoa
puvEnY3esd warUssniAwan1siuwisvaltu o fin Tun Razak Exchange (TRX)

uaﬂmﬂﬁé’uﬁuﬁmmuﬁuaa Government Investment Issues (Gll) Wnntwile
\ieuumsesnamanwiiniesy Tunansd 2017 SguravonasIansuiieay 67 Wudniein
Tnernniidnaiuiovay 46 Wituand 2006 Afiiesdoray 27 feanastaanuniugemns

o w

drAganlduiladymaninedeseiniasy Wedwl 2016 agnvivuaiesniuna@ed

o
=

yam1fe 129.4 Wudi3ein eenlnenialenyuiesas 50.1 drurnniteaniaeigiiiesdeuay

Y

16 pegmdsmsufgumanleuts GLCT §1uau G20 anaumdeiiies 17 wis
Unamsidensandsil BN gayde 4 SslullamsTusnvenSendinuiiugawniade (Peninsula Malaysia)
oiun wWin Uiy wises uazian1s nnsaguuu popular vote lasuifissdosay 49 vounuiiugaiuaide
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3.4 (Surendran. 2017) Wil tenwulesniegnantiifismu dsgnnluinaidedieanlasnia
wnwudnlvgazanaInnenERTNTII FUAN ad3unIng wazquain usilduanuden
wnfigpelassasneiiugiu fu GLCs dmgniduedosiioifismu wu Tenaga Nasional uay
IHH Healthcare uan9nil Anndaiuldssauduamululasinisisieatnefiugiurualg
19301133 W 1913 East Coast Rail Line (ECRL)!8 uaglasinissalwanudigesening
fanduesuazdrlus Snta LTH waz Khazanah atuayun1seenANNUILANANGY WU
anndiden Tnsnmsmudasdiuissiummisnniuisdeundatuulouts ETP fvszna
90N¥N

uifosa Moody’s Investor Service Tudl 2016 Fmsisguaniaifeazdsnaiu
fuhn1seenAgnanfigafam uidnuvesanniioonluaiouniu 19 tfufisuauanag
L‘Wiﬂsivmmimumsl,mgai’mauﬂ,nﬂmaagﬂaﬂLéﬂLLazé‘fqﬁ%ﬂ‘mmsﬂﬂiqmiﬁﬂisauﬂﬁgmmi
ffiunuatn dagtusiadounuarlsifimsamululassadaiuguouelng wiihisua
A IAINANAUIATINT WU Singapore-Kuala Lumpur High Speed Rail, Mass Rapid Transit
(MRT) wa East Coast Rail Link (ECRL) Ay Lwﬂmamiﬁwmﬁﬁlﬁma’mmi‘imm}whu
AN (Amarthalingam. 2017) InUsingmsaifiinduiinansenudensveeivesmainagn
TuswiAnsiy wissutaualisasdinar L iuuleuendnAuAILLLINIg the 2050 National
Transformation Programme WATIsUIANSNANILAYNSENTHMSARINSULIB T denaY
19U value-based intermediation (VBI) Way incorporating financial technology (fintech)
sufansversgsivsaraiitothuilfifunalniuindeunianisiiudaaiuvesusemely
puAn FsenavaneeuiAsImsLasAgnazdlivemmavdnifissdesmaieInigasnan
sudnmaly (Amarthalingam. 2017)

uenanil Wl 2014 wdvesndaduayumMsmuTNAINEiieads Mega Islamic
Bank Hlyaf1s1A1nana 1 Wuduwvitegyansgyise 3.2 Wuduiain yriTluthananunduli
suAnslaaueshfiezmusmAsmsuiul® shefigasunas 3 uis fe CIMB Group Holdings
Bhd, RHB Capital Bhd (J9qUufie RHB Bank Bhd) waz Malaysia Building Society Bhd
(MBSB) Ussmﬁ‘ﬁ'%mmmﬁﬁ]miﬁ’wﬁmmi%ﬁn“ﬁmmuﬁ Maybank %mﬁuﬁmmﬁaam
yusilvaigalugfinia E‘h‘w%‘uQ’ﬁﬁwuwwﬁﬁzgm'aﬂ1imé’ﬂﬁurmmm’mﬁﬁmﬁﬂ%ﬁ fo EPF
wwduifovuneddlusuinists 3 w20

o
a o

181a59n15 ECRL iiiou Port Klang ffu Pengkalan Kubor agnslsimalasinisiignsyfuluaifovesmmissiul

2018 srgwnraldymmenisadvesizua

19 PR I ) ' LY . 1 ) | a Y
wignanidelifisuinslaaueiaesiuiuadne Mega Islamic Bank fewmsgisuiAsvatsuvisysediuunain

HanauwuiaglaiuliAue

20147 2014 EPF fovfulvaflu RHB Cap uay MBSB Anliudesar 40.76 uaz 64.73 mMua iy waztiorulng

Dudwuiiaedluy am Aaduiesar 14.46 ({eviulngves CIMB Ao Khazanah Nasional Bhd &aidumnile

Tu GLICs vasuLaley)
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v
v Y o =2

Gomez (2014) faURdILNND

o
o

flosganuduiusseninediayana s CIMB, RHB Capital way MBSB dausgneld EPF

IANWANTEIUIIUTENTVOINITAIVTINADNIT

Adndununeldsguuninededaduyanaiforiuuensguund luvuegil Nazir Razak
UDIIYVOIMUNPUIFUMTIAMLSUTES1U CIMB Group wag Board of director 904 Khazanah
Snnsmusnianstineliiinauasdefisssansnmuazsslonifiaslisusuides
unsguuninsensansadaduiiisiunamuaumisnunasuisiiiduvesiguiad
sudssuimstu Wy Malayan Banking waz Affin Bank @1 Gomez (2014) F3mam
nereuaUTImAanTsildina e slnisulaudnndusuasdaamaunlngfiaaves
Ustimavieusiusazduaiusuiasunanneenidemendinisausiufonms Snvadmondn
fansuftivesdululunsaiunieteguiusdaduaaduin?! fedudilndiuisuly
Fosnsignsedusunalumenisiunuuuniuasmsiudaanntililulle  wazeraiunds
an1umsal too-bigto-fail Mhlisguranduliithmelieendsunnglutafingfiasugial
1997 aglsfinu Fhefigaudununminusufamsisuivlumnedadomndouesaanis
panafidenarenindsundadunsszadasldseiisiatuannsmunuianisuasy
o1anszmusiadmneveselinniuiiualy

whgdimamursfansuasdaadlienidiuluniasumsdaa uwiddiunng
fo suimsAnATidssssautymnisveneaaiaiilvidesdadannsgldanunse
usiufusuansviesiurualvgfissuensdamuuarsuimstnfiasns CIMB uag Maybank
wgsumawatansodndelivinisnegesldinnniananniifiegdunumn s
ftoliuseumnmatanmeluladuaslassadrefiug mufadessugaivililiannse
ussqiennasmsnsiuiifyanigslulassnisvuialugves GLCs afisnsesnndnsioei
M19N138u (Goh. 2016)

5ﬂ%ﬁ\‘imiL‘UﬁlEJuLLlJaﬂﬁ”lﬁ'iyﬁLﬁWﬁuﬁamﬁﬁmlﬁﬂ the Central Bank of Malaysia
Act 1958 Wagnuiiine the Central Bank Act 2009 tleUszmaiuniadeaylénisiu 2 ssuy
Ao MIRuwUUUNAkaeMIRUBaauAIvaiy nsUsenaulslameiunsdisaasuleuny
9t Lai (2015: 189) Filudunsidtesiu uandidiudsmnumseminuesiguiarodsseins
dnlesvossemenifildynyadulnedndisnsfulusuuuuindsoly Snsundaduns
uanseanferIyARLIITsUaS R sdndunsiudaauessaiies  wazmendidsanu
seusionsvuiunsdaaunying dmsulemaiudleviedy  wandlmifiuinnisiudaay
fnadeldegilaidufissmmaaeudfuvildussuumsiundnvesszime Snvanneld
1am 60 Sszynthimessuansnandlupuzgdaadilinadedugudnansiunsiudaay
Tusgiuund Fsnmsfmuaiudusansiedoyndafisguiafesiuthiunsnuedluna
gaavnssuisely

Zlﬁg\iﬁﬁﬁw%uﬂﬂﬁag:mﬂ&f Khazanah lein CIMB Group, Axiata Group, Telekom Malaysia Bhd %50
wiinszafa Malaysian Airline System Bhd (MAS) Ssusdmamuniianunsaldsulsleniftenaiatuainms
USTses Nazir fafinismusinfenisuasnseau 2 sumdsuimsluesdnsdfayues Nazir Swmendriiens
Ve sEUUUiNATeINTY
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LmeNUﬁﬁamawﬁuﬁuuamﬂﬁtﬁuwmwLLazé’mw%ﬁumﬂmiﬁuﬁamuﬁ
\iunTuannmsth GLICs way GLCs wildidundasiio??2 (Gomez et al. 2017) dlefinnsan
fagteruswdeslunimsuIAINUI1 GLCs Uag GLICS Mm&JLwiqLiwaaﬁusluﬁmmnaﬂw%uﬁﬁ
vosznanidaliuinisswinsdaanusie W EPF fiovulu Public Bank uag Hong Leong
Bank v3a AmBank 713 EPF uay PNB Lluffieriu dufiunvesiuimssuians GLCs fuih
Tuwiiaesldulouie GLCT Inglviusmsiloa @il GLCs Wnu WARUIMTVRN
suashuatsvesundudindidosasduiusmemsidionduniendes fasetisves Datuk
Seri Nazir Razak idufitfosiuunesunduwazdaduuszsu CIMB %i3e wie Mohamed Nazim
Rasak 183118118U13UAITIAILALL non-executive director U89 Hong Leong Bank Wiay
Hong Leong Islamic Bank Berhad uaﬂmﬂﬁﬁaﬂumzqaﬁ%’ﬂLLa”aa“J’ﬁﬁ CEO Furhlunia
nMsRunarsuAsTesUsEmATiatiuayueundy 817 CEO ¥es CIMB Group Holding Bhd,
Khazanah Nasional Bhd , Bank Islam Malaysia Bhd ez Affin Bank Bhd

windvegndndunanisiudaanlniulnegianninig nirdgmniseressudu
waznshanmmaUszlevianesdnsdaaulausngliiiuededaudslugisnounisiden
#2018 Tasian1znsdideym 1Malaysia Development Berhad (IMDB) #ldr-lsumena
nmsefinuudnliulasinis TRX Wud LTH Tusian 188.5 &wsein wasfinudnuuas
Tuituilieafuldiu Affin Bank Tusnan 255 d1u3eiin Snidadifendmitundutiiduain
IMDB  TUldmenisifinsuazdiusnnig ﬁwﬁqmLLé”ﬁjfgmﬂaﬁ‘%'U%’uﬁLﬁﬂﬁuﬁié’ﬁ’lmém’m
euivesdilunaznssasmsguialumsidendad 2018
d3Uuazafusnenan1side

\iemoumanuidelirsudou luungesisauvsoonidu 2 daw il
1. adefidenadanisvanefavesnisdudaanaluiade
nnsangnundadenisnisilleslulsemalinanan1sug1eiiveiniskiuddaau
Tneanzvdangnisiaanaansinauaniouloue  NEP gnianldadegugmansegia
Tiudvngiiyes dedunmiddyussnands Ao fihlunsiazgeaoazinenandaau
WUl A diduresaaunsaimensdlesluvasiy Tnsewizededdutimes
uisiuazsanifidaaugniulfifuedosdionumadiosniimssaiauaz il St
mmﬁm%uua”miﬂ%uLU§EJuLLmuI&Jm&J§aa'mm"’g’mimaqcﬁﬁwﬂﬂl,ﬁmsﬁwé'aﬂmﬁaﬂé?qLﬁa
SUlULATNIIALUITINUINYIA vi30 Barisan Nasional (BN) geydeazuuuilen Asusinglu
T 2008 waz 2013 vidolutrmdaunnnisald 1999 lnsanlsuneiigsinuavsimsosmn
oilyms auihingdnuasnaunauiuseniauisnsazyiden Inefiszusugmnationdy

o A

Uadudn ileV]L’ed]‘Eﬂﬂ/Tﬁﬁﬁ’Wll’ﬁﬂLL'V]ﬁﬂLL"Uﬂﬂ’lﬁVI’N’m%ENG]aWﬂﬁ]uﬁi'mﬂﬁ]'ml,lmﬂLLﬂﬁ\ﬂMﬂ’]ﬂﬂ’ﬁNu

22133 2017 Ssureanadefugieviulng/lu 6LCs Aidhaamzdoulunanavdnningda 71 us uavdsdiovu
Tu GLCs BuBn 286 uwia
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Saonunazinliduindouasugiavesszma lngvhefiaauddudulsslovidenssaioy
Szuauazdululumssnmanufieananisilewaziasednelingsiagaduayunssany v3e
p1anamléd Saamdinarensinusiuesidlag edesnm uardiuavesutuUnases
Fafdeduu (Nor et al. 2012) FsnansevhwimuaiidlfuAnendrnmdnuaifiysiuvesigua
sodaanuumidutsslomimenmailesdeunisingznasatiinisnsess e mis i
aanuingnuduesnuazthunlfidulssiumenaidesiesin

é’mﬂa%’amauaﬂﬂizmﬂﬁéauéﬂé’zyﬁiamsﬂumaﬁaﬂuaqmiﬁuﬂimmmaﬂLﬁa
Tngianzanudismdonesiunsiy wazmuianusemdlunguas fusennansiiuiaide
danliiaunianisiudaauluszezusnlngerdemaudaarududinaradouninu
duusisusnguiudaluaiovesmiss (Kahlid. 2011) Tnslamzanusiudielungy OIC 7
isuaaunumrsanaidemsinunaidesuasiasssialunfissiuuunnd nnduiiae
gruesiduiivsUssmamneveuvedanyadslinaeidussmanifinrufomiuasiuase
Fiafeufulssmaduihednmgionsads egndlsfinn wmnsaiimuadagliansoies
Boadsherulivnueidesimivesumissindnduinudaayinsnasnaugiiiidunen
srunadenlunends uenand maliaeinensdnaznmsaiennusauiefumeen
plmadudniladuadnivinlimatudaauveedanntuiilddmaulutimenndu ns
yereimesnaasugialdidenlesnmansiudaauiniugaavinssusnanaiduualtuvene
Fufiutuoghann wsgANNReIMITuEaalilaiineglunguyiyadudnsely uennil
iswghaiiulalunguuszma OIC ilvianudesnisusAufodaauuas fuamululassaing
fugruannseenagnifiunudunnnuga

\defansaniedadoiduaiumsversfiveanisiiudaaluiiadeaintnediu
sznutedify Usenisusn Ao wnadeiigailidiuiiuunfndaauililuliinvseniny
uadonaznisianasusiadaduluaai Haneef (2001) T8 gily wagerafiaauléi
;:Jﬁﬂé’miuéfaqmiLLam’iﬂSaamﬁummmwaammL%’wlﬁﬁunﬂmaﬂ’ua:l,t,azmLaL%EJLfJu
fegnaspimaiuszaunudisalasinisfudaauuniesdudu Ussnsiiaes Ao nanag
MnIngRiasughall 1997 maonauvnnsal reformasi waskan s AeNdIlLT 2008 way 2013
a¥emnuvhomesioiaiiosnmvesisuiadalidninasgsmnndenisudndulaziinisiuda
aunulinevaueslsvismaiaunasugi werUsensgave Ao ynasaiisulugyide
arufleamimaiiomnisnsedusunadgnaesugivsu GLICs waz GLCs afnntu Tae
wmzidle GLICs uaz GLCs nanedudidunaszglinsmdnlunainnisfudaais Snviadly
Hugfdaaunsvseivesanidunstudaamanmsseasmuiielilulasinisianisves
$5 nseenluamunguengiiag uaznsesnasasAn WNeigelsiangdnuas State
Capitalism LﬁuﬁuLLé‘ﬁﬂﬁawﬂﬁLaﬁvl,éﬁw State Capitalism JunanisainuuAndaanuy
s wifihmensdlesiidusesnannumisfasiumiazanszsumudiuduvesuuain
Saauludulevisas nihefigaudafindadutinaiuesuiufliamnsnasidaaly
nuleungle
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2. UNUMYRLSFlUNIANTTRUBIANNEIINALATYINLD WYY

mnfinsanfaunumvesiglunianisiudaatimdsinghiasvgaodetud
anuuanAnluaisvemmsiTlutaanausnEy  Tutsnardinanigimihittmue
#iAn1a 19nguvesanty muauiaulunain Mengnaiiarssileuine Ssunaayly
I TILAETNIS BT PIUANN T U5 UIANSIONTULASUIANSUDISFAINN
fovurusunusilumaedesnsldansuninisGumar i uumdaiuudmiuiam
gravnIsuLaziaAsugianaensuluwaiiuudmsunssanisidles (Gomez and Micheaux.
2017; Gomez and Jomo. 1999) ¥rliluthanantumasunensiiauddaesann Ussaauiu
Snuazlasiamemniosuudaieuiidedenseonngsulovnazdeteiy sufs
nsfvuafiaulusainaglulssinafiuansfaiodidyaundenlosvemainuaznguin
msdlesiisnunaiedestunuegsenvesiguia LwiﬁgﬁiwmwuaﬁgiugmzQ’Uszﬂaumi
Tupannisdudaauwdinzrnuianiu BIMB Tuszezusnuandiliuanseenianisaseudinain

wiluvaefndyvingfiasssiaedefsuadenianlaadudnnendafiens
fumausanafuInnguingsiauasthnmsidlosedguia  o1ananldissuraliennaiioy
Ufsuuslsianansafiazsnuuumanisujsulilduindunanthanlfidunieadiofiazussg
waUsglesinamadies Snsdnuardiunanugqusluilevesiihduluhliiedensiudeu
wasumemshanunnuleueiiiuuald Wlivhefiaaudsguiedavnunduuldyvsmans
finseiufunumdanaitensnads Fauvamafananlfilauszgfeusu State Capitalism
videnuiloulas fziiudsuiusiuanndulusazingsialueiedisliignaroudives
Aamsuazthuldnovaussulsnievesiusymerinuiuansdidsy fo GLICs wag GLCs
Tumansumssumsidlihlidunmanmstusuuniussmaiudaaumasu ety
meldnsnuiaiieuves GLICs dudunaainnisufsumsirnuvesniady nisuseneld
Islamic subsidiaries WA¥N1IAIVTINAINIT ﬁé’ﬁmﬂﬁwﬂgu GLICs way GLCs nanedu
fuszneunsiineutlunainmsiusia 2 suy

i unumvesiguandinsujsulassaomaasugiotuant 1999 dWusiuwn

1% =

vauniunumnlunianisitiunissuia s ivkasn1sRudaatus g1 afus kI uaILEn

aNe

3
N

WWey Ao GLICs waz GLCs suilunasinnisd@euazaiusiuianis vinlusgnaneidusis

eSPe W,

MIUAN ElAU HaaU WAsHMVUAN)NRANIYRINAIANISRY  uazkidguImsves GLICs
uar GLCs axfimnuiduiiondnuazfudiivsraumsaivinnuiiliifedesiunanisiles
Tnemsaurfionnufiasldnduiuimamaniduegnelisiuauazdunsaesguuninisnds
Fednungdinaniwenriennudiossvesnenisuunifignszdusrunaliluflonuedy
manduiuguivmsseAugeues GLICs uag GLCs o1agnuansenlnesguusinisadslsmnile
dolneiunumuesigionanisiudaamneldiuiun State Capitalism fiAnTunds
IngAATugieleNU AnvurveInaIanIsRuBaamvewadeligninideuluainseuy
paaeNEs ey SldAnthmnagnarritdnuae ‘political business state’ 7 Gomez
(2002) LﬂaﬁmuLvﬁmhaﬂamé’mﬁuﬁ‘ﬁwd’mmﬁLﬁmuazﬁfﬂqiﬁaﬁuaﬂLﬂgaumaﬂiﬂwﬁ
shafuiuldgniuasuguluiagluaiiovesunivdnuarduhiignitudouse State Capitalism
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iefuaniwesisie GLICs waz GLCs nanerdugfiduvdnlunasuiaisuarzdaiieiuna
ﬁmumﬁﬂmwaammmmuszmi‘v‘hammawmm«'mm%ﬂﬁaﬁﬁa@: 917 ANN NBINUNIA3E
mhesuuazaniunensiudaaiu (Lai. 2015) Jsenmaguidudsziiuunuimuesizlume
msfudanuiBeuntadly feil 1) Ssnaneiduimasuasdmuaulous imuangunast
suilyuuazteledu gusenaunistusann gimunuinnssunasinalulad uwasdaaSuuay
nanduNsYEnefvomatn  saenaulivssleviannlamaininaasvgiafoatduayunis
awuﬂuawmmiaammawmmamammﬂui”mmumﬂLLa LR ke 2) luadeveudu
fuunumesigifidenianisiudaaiuiiu GLICs uay GLCs iululuBsgnedrsitlahag
Usnganneusisludiunsuenenanmsiudaaiuuaznisth GLICs waz GLCs arldamn
iswgiavesUsina sufidmnefasndnduliua@eidufirdunistudaanluszdv
U

i ﬂizLﬁuﬁﬂﬁmwﬁqﬁlﬁmﬂmsﬁﬂmwudwaaamﬂﬁﬂuqﬂaﬁﬂéﬁ'm’mmiﬁwm
WISEENa anukuInInesey wirdlgitvanefinulunmansiudaan enfi nsudedudi
Tiwinfeniusendng GLCs wazsuIANSBaaUeNTURAZTBWNTIR AADAIUSIUIININNIT
PAIMU89 GLCs wa GLICS TAILINaNNISNUnsnuswesssunaiifesnsnseus e
iswghailesnviatiosnmmienisilesiigndunasunsizanudesiidonasauihangmsly
fuanswosigiundesiolunisaiennuesguivlanaaswgiamunuulougaiuayu
Y1INIAYAT Sﬂﬂy’qmimm&J(?hffuaqmﬂmﬁﬁuaamﬂuqﬂwé’mmLﬁﬁ‘é’waﬂ&?ﬂﬁl,ﬁu’jw vheiign
walguignsiauiasygianuuidentedsasldineglunmnuleuvievemsiaiyua

Tnwaguudrmiddoinut Jadunelusesmeusnusuinadiudswansenudenis
yerefinsiudaanmemiadslusiazdnauanieiusenly uitladevilsidmasions
Wiivlavesmansiulnrnaeniefite madlesmelutsemea fiasvouliidhuingieln
fanufignnsveamssniguianiesulusgluannisiiviamnusiuns Sgagnszduunumlunie
isugiamLIMnsBaaiuyinsiiueiesdienaziuansisfzaivaudusufnanisity
Saausng auvhefigaudaldthunglassaine State Capitalism #isgEs1nauaguvumluae
\AswgAU GLICs way GLCs uitagismafoasdntudunildludssmaguinanansiy
e wineld$guia Pakatan Harapan fiusfaziilasaumissidugaauazatvayy
Saamyinavitunumues GLICs way GLCs dananisiiudaaiuenaasuntadluiie
uisSesningensuiimudumaIvesulueazaeUsTneunsIIgiiuas (Gomez et al
2017: 66) wagUsvay GLCs nduailoudnivssvanaiefiagyhargnmeuasvsiadsdieny
Suduitssunaasdosmvamuey vililusuandedalaifuiiuudnin GLICs uay GLCs a8
andunalnndniisgualituiadounansiuidely Usznuiufinasuinsuazagnenasy
Lilddommdnifisstesmaiionsgadliversnainnisiudaausegnaivnssusiaals
frdnanfiunumunudisnniy
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A Study of Historical Empathy of Tenth Grade Student
by Using DACIR Instructional Process
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Abstract

The purposes of this research were to: 1) study the historical empathy of tenth
grade students using the DACIR instructional process. 2) compare the historical empathy
of tenth grade students before and after usage of the DACIR instructional process.
The sample of this research consisted of 36 students of grade 10/2 studying in the
second semester year 2017 in Nawamintrachinuthit Benjamarachalai School, Bangkok.
Research instrument used for data collection was historical empathy. The instrument
used in the experiment were 3 units of the lesson plan by using the DACIR instructional
process. The data was analyzed by arithmetic mean. standard deviation and t-test
dependent.

The research findings were summarized in two topics as follows. First, historical
empathy of tenth grade students using the DACIR instructional process were mean
scores at the high level. Second, historical empathy of tenth grade students after
using the DACIR instructional process were higher than those before using the DACIR

instructional process at .05 level of significance.
Keywords: DACIR instructional process, Teaching history, Historical empathy

unin

UsziRmanfiiunsidordenisumamdneuiifeidesiunisduiuiansmes
uyudluefn (Collingwood. 1978: 9) TafeemAnuazUszaunisalvesuyudfidsauuas
devenduiilestudenndunsanmeiaussadindngududunnuindede uagiiay
soiflesszninefniutiagiu (ufeu usded. 2548: 2-3) UsziAmansdadunrametsn
fagtuiinuagianuiilaisnngmsalieg vulanduieatudinuyudyndu @udnd gla.
2527: 19) isufeudmiusiumsafuresia (Gottschalk 1964. #edidlu nsiley Sunsega.
2547: 23) logqnsjavanedrftyresnisinnisBeunisaeulseTamansae n1sasanudila
wnnsalludenisniieseiiisafuaueidusininliyaraifndiinlunisiuaiiuas
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Yaymegrdaulazausauntaymlasgrsseunsu (15 1Be1AT19A Lazonau Wilng. 2525:
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Abstract

This research aims to study the marketing mix factor of tourists who pay attention
to visiting the Phlan Chai Lake in Roi-et province and the behaviour of tourists. The
target group of this study was 125 tourists who travelling to Bueng Phlan Chai determined
by using the G*Power program and the Accidental Sampling. The statistics used for
analysis were descriptive statistics (Frequency, percentage, mean and standard deviation
and inferential statistics (t-test and One-way ANOVA).

The results showed that the tourists were female more than men, age under
21 years-old, a bachelor’s degree and single marital status, student’s career and salary
below 10,000 baht a month. The purpose of the trip to the Phlan Chai Lake for leisure,
mostly tourists visit 3 times or more, mostly 4 people traveling and the cost of travel
is not more than 500 Baht. Tourists pay attention to all marketing mix 7P’s at high
level. (=3.61, SD.= 0.617), was the physical evident; the secondary is the product and
service and personnel. The hypothesis test result showed that the gender, there was
not different. Other personal factors included age, marital status, career, education,

and salary, these were not different.
Keywords: Marketing mix, Tourists, Phlan Chai Lake
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11J‘1?|gﬂﬂmﬁw,l,a3ﬂmaﬁua§j 2 ¥ fyntnuunsiuyaasniia 40,000 AU ﬁuduﬁumamuﬁ%ﬁ@i
m3Enld deunAldfimsiamundugesseiles audunsaniiddyvesimindooidamn
mwwiwmi’uﬁ (@i UUlEUIBLAZ LU S NEIN 5T TURRALAAIndDY. 2557)

fedu §AdeTsaulafiesAnuniladvdiudszaunseaavesiinviesiien ey
Tunmsidumevisafisrfmagde Ymindesda Jeflaruddgdeniisnusvnis uay
Fuszneumstifeteslunshdeyaidsluussgndlfifuuuimdunisnasy  dufuns
USuUs W wagdesaamsliuinisaenadesiueudesnmsvesinvieaiisiegauriads

o ¢ aw
INQUILEIAYDINITIVY

1. wefnwitudlszaunsniseaiavesinviesiieadilianuddylunisdiums
viesdiendmangde Sminsenisa

2. \iefnungAnssuvestinvieaiienfiiumeieniiendmaigyde Swinfesidn

HUYAFIUVBINITIREY

1. Jadvdruupnavesinvesiieniuandraiuazlinudfgludiudszaunianis
maalunsiAumMisafienlanaigde Samindeadn uanaiu
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a 1 a o
NIDUAIUAN LUNTIIIY
NuIpEes Jaduaulszaunanismainvestnvisaneinlianudfglunisfiunig
viosfigafemangdy dsmindoudn dnseunside Al

Uadedauunnavas daulszaun1snann Uadn

tinviaiiien - Ansn daulszay

- e - 57 AIAAN
- 878 - it vasiinviaaiiien
- 5wle " - msdudBunseann > ilauddny
- 91TW - NTBUIUNS Tunsiiumia

- M5ANEN - YmAaINsg vioufiea
- AnuUNINENTA - ANBAUENINIENIN Tanwangy e
Jnin3enidn

waRnssuinvieaiien >

AN 1: NTAUANUAATUNSIVY

NIINUNIUITIUNIIU

TNSIANAUING (enad 3MTaNA. 2550; dnems Lauala. 2556; Kotler. 2015; Lovelock
and Witz. 2011) léinanldirdafidndszaunmsnandunaunany uenanadinyuszaunis
panm 4P il

1) wdndnt vinsluidveskBnfasife Aibsanunsnoenuuuimustu Smandnua
nsthiauaiigaaaiteuilng Anfudugavesuimaring q Affeuiudes 1§ violidmau
sqmaw%miﬁl,l,ﬂﬂé’ﬁlu (Core service) wazu3n151a3u (Auxiliary services) wiosiifiaudi
Wt lidesduuinmdnmeuinsaiufirwinaddesddsisgnindundn 2) 51en
(Price) danuddgysianisulunmaivesuinig senfuisamunmuwasdidunuidls
fdudaiedeie fesfimsandeseiusa Heulvdisziu anuuanssvessiaan
futedy drmanmmuazaiionsdaaiunisdviing 3) Msnszaneuing Distribution)
dnwaizdfaydnusznsvilwesnmsuimsie lanusautauenld gniddusaulunszuiy
nswAnuaznTiaueuIng Wendestuaruansalumsde msliuarfuuinisldlaede
uazayaIn (Accessibility) uaznstiuimslindondmivgnéilunan wazanuiiignndesnis
4) msdauaiumsean TudagiuisfesusudsulidriungAnssuvesgnanfiuasuuuag
thnmsnaasesUssanunsduadunisnain mewedosdery mslavan msduasunisue
nstémiiney sy wilelallignénduau 5) nszuunis (Process) Aeslous naln way
naindeudnevesianssufaistulumsiiausuaznisuins lnenseuiunisiossuiu uay
AOUAUBININFBINTT AIAMAMTIGNANAATS 6) AU (People) AnwafiuansuasU3ng
Sunilsfo  mawdnuaznisuilnafnturusdertuliamsousnglfuasdiuuiniseonain
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fAuld wiumudiusszrinedliuinistugni winawiiliusnsvieRndeiugniiini
ddgunn 7) Ashiauemsnenm (Physical evidence) iflosnnuinindudaiaueiiiu
uwsssn liaansadudesld Seiedideiausvesmsuinmsidususssuiignduiiuld sads
duvsznevlafinuiiiiulddaaudiesineauasmnlunsujifnudelunisdeans
NuUEMs 1wy indesdiogunsal the wiuwiulavan Dudy Ruvardasioulfiduianmnin
gasuinslél thn1seainenvadalenalasendedsinaue

ag o a aw
EATUUNITIVY
1. Uszvnsuasngualeeng
11 nausegnaililunsidendell fo dnvieuflafidumaviendisndonangde
WU 138 AU MUUATUIANGURIBEWRENITIATIENENINTNAGOU (Power analysis)
dwsumslFduussansavduiusvoaiiosdu fuuanismaaevauuigiudumadien (One-
tailed test) fwuarUINBYENE 40 AANuAAIALAREU 05 Wagsruanadey 90 (yajla
AsaRndus1ns. 2553) yinsAwineelusunsy G*Power 3.1.2 ldvunangudiegsdiuiu
138 518
2. w3esilielunside
21 wuuaeunu dwungushegnetivieaiien azliuuuasuniu (Questionnaire)
wuuuaelUn (Open-end Question) wazUa1edn (Closed-end Question) ngid881984
wazUszgninuuanunulidnfunuidendall Tnesunudeyaiilédanuuin vaul uazau
WoliRendos wisoanidu 3 daw dedl
dnd 1 iunuvasunuieiudeyadiuyana Uszneusne e 91y @n1unw
ausa szaunsine) endn 1eld Wudauwuulidenseu wanlumauwuulatela

@

dadl 2 WuwvvaeunuiAefudiuussaunisnaiadiinvieuiiesliannuddy
anwazAaudunuvinasdiunisuseidiuan (Rating Scale) fifmmeulndenneu 5 seau
g 3 Wuluvaeunuiiefudeauouuruazanufnifiudisdia Wufo
wuuUaneie LLﬁQﬁW%@yjaﬁlﬁmﬁLﬂiﬂ%ﬁLﬁaM”l
MsmTEeUAAAIIATEsTTD InTeslauuuasUANFINa M IaEeY il
1. MInAdeuUAINNTe (Test of Validity) e 10C (ua AN, 2557) MR
aoumUAsIaLiiom (Content Validity) L‘f]um'ﬁmmaauimmﬁaQL%mmwmwﬁmLﬁam
(Subject Matter Specialists) W3oiNIIRAAINNITATITADUANIUIABNITUARIAIULIAY
Jusede nsnsivdeutasUssiliununmuesuuudoun uRuURIZEIuI 5 v inest
fvunrzesdeya fiile 10C > 0.6 vanearuth donudetuas Inldnsatuingusyasdves
939 Fefidoanmnsai Ui iunsidesielulsviud
2. agthuvvasuauly (Try out) Aunguiiesns 30 au fildlinguuszvinslunis
Fnw ualldnwarlndiAsaiy enaasumudlaluderaiuvesnguiesn sudeisns
Lﬁ‘u%’aaﬂaLLazﬁvﬁa;ﬂaﬁlﬁmmﬁhmmmﬁilaﬁmaqLLuuaa‘umu (Reliability of the best) Ing

a

TdrduUszanssarn Cronbachs’ Alpha Coefficient ldpauideded 0.87
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nsfiusavsandeya 1. {3deldvimilsdevesuginainuniinerduumansany
femhonumsvieaiivrdmin euuzinues vhmide uwiingusrasduassdou’s
Fotunguiegimagyiamudlalunmsiideadsd 2. dufiunafusussdeya daus
NS Baliunaw 2562 Ingluuvaauanuiunguding s 1w 138 ya kas SuluUasUaUAY
wieunsiagamiseuios 3. hdoyailduniinsisvsaeaifdmssaun (Descriptive
Statistics) @fiR@aauLY (Inferential  Statistics) wazMATIEfiem (Content Analysis)

3. M3Aseidaya

nMylATEvideyanLUUaeUnl nsulananziuy aglinisdnduiuudanu
lumsaedsdeanidu 5 sedu Tnglignsnemumumdunsnadu Taedideldadalunig
Ans1ed fail

31 ldedfdanssan Usznouds aawid fovay Anadueziuu uazAdoauy
UINTFIU

3.2 adifwseyuiu laun adfinaaey t-test wardATIERANNRUTUTIUN

o w

W IemrunAIANLdatuNse A utedAn1e@na 0.05

o

Y a < v

33 msleszideyaandefaiuuazdeiauouuraindioiuwuuiateda 19
MTIATIEALeN (Content Analysis)

aw
NAN1338
1. thvieadisrdnlvidunevdsiuan 93 ausesay 74.4 21891 21 Y 59 Ay
Soway 47.2 so9asun 21-30 Uduau 33 audesaz 26.4 n1sANWITEAUUSYQIRTINUIY
73 Ausowaz 58.4 @uluganiuninlan 91U 78 ausesay 62.4 UsznaueIwinSew/
PnAnYITIUIU 69 AUSBEAY 55.2 1laRBLRBNAINTT 10,000 UMWY 82 AUSDEAY 65.6
wgRnssuinviendies wui dndugiiviesiiondiumanviendies 3 adaulusiuau 58 au
Sovay 46.4 5’mqﬂigmﬁ°ummi@uwmmﬁﬁqwa’my%’a \ensindeusiuiy 95 Auforas
76.0 dhulnaidiuns ¢ audulus o 64 eudesay 51.2 uwavaldrelunsipiunsdanig
TaiiAu 500 WU 111 AuSeway 88.8
Ynvisadiealinnudfydiuussaunisnanans 7 aulaginegluszauiin
(X =3.61, SD.=0.617) dlngliinudiAgszauinnlusuansazninienn (X =3.95,
SD.=0.610) 509A%1 AD FUNGANMTIUALUINNT (X =3.79, SD.=0.609) WagMUYARINT
(X =3.70, SD.=0.741) Wiofa1sansiesu wudwﬁfﬂviaqL‘17'i&J’ﬂﬁmmﬁﬂﬁigéf’mmamﬁm%uaz
Usmislagsanegluseduunn (X =3.79, SD.=0.608) Tudsuifiu donuiisadu sy feade
gefian (X =4.26, SD.=0.731) 509831 Ao anuivieaiisaasnsis (X =3.96, SD.=0.756)
aunalaesnegluszauin (X = 3.55, SD.=0.834) TuUseifiusinAIesRuINz L
(X =355, SD.=1.027) ﬁmﬁﬁzﬂﬂaiwa@uiwﬁ’umﬂ (X =3.67, SD.=0.765) Tuuseidu
WWuvnath eenavann flAadegean (X =4.03, SD.=0.822) sunsduaiunisnaialng
swegluszauliunan (X =332, SD.=0.855) lulseiiuinssnaudaasunmsvieaiien
ﬁﬂ'%a?iaqaqﬂ (X =3.34, SD.=0.888) sunszuiunisingsimeglusyauUunans (X =3.34,
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$D.=0.965) luuszifunnugnieswasnisliuins fldwadvgsan (X =334, SD.=1.115)
muyaainsiaesamegluseduinn (X =370, SD.=0.741) Tuuszihudusznounisuinig
selun3dn (X =3.76, SD.=0.846) Tutszifiuaninsssuwaa flrnedegean (X =4.48,
$D.=0.655) Swunmaiwe dnvieadlealinuddydussaunisnainia 7 AUl sILes
Tusgduann (X =3.61, SD.=0.617) d@lngszauaudifguin ﬁml,aﬁlaajqqm Ao anwy
MNEAMN (X =3.96, SD.=0.610) F048411 AiD WAASMIIWAZUINNT (X =3.79, SD.=0.608)
Fofinsandssiiusiome wui inameiiiedegean Ae dnvagmenenin (X =3.94,
SD.=0.632) LAY ﬁ@i%aéaqqqm Ao anwuEnIaNIENIN (X =3.97, SD.=0.605)

Suuneweny dnvieadlealiaudidydulsvaunisaainis 7 fulaervedlu
5AUNN (X =3.61, SD.=0.589) éauimﬁsﬁummﬁ']ﬁmssﬁumﬂﬁmmﬁagaqm Ao dnwely
NINEAIN (X = 3.96, SD.=0.610) 5998911 Av NARAMIILAZUSAS (X =3.79, SD.=0.608)
definsunussiiiueny wud 01y 61 Tul Seiaiegean (X =4.16, SD.=0.053) 503a41
fio 019 41-50 T (X =3.96, SD.=0.783) lnwongsiinin 21 U fianadegeqn fe dnwaima
Menm (X =3.95, SD.=0.551) a1g 21-30 U ﬁﬁ’]l,a?ﬂl&@\‘i?jﬂ AiD ANWAIENINNENN (X =3.86,
SD.=0.596) 91 31-40 U TAuadvgean Ao dnwazynanenin (X =3.80, SD.=0.763) o1
41-50 VilAadugean Ao fine (X =4.21, SD.=0.834) a1y 51-60 ViAnadsgean Aednuas
yameaw (X =4.47, SD.=0.404) uazany 61 Jiuluiiduaiegegn e yeains (X =4.38,
SD.=0.530)

FUNAIUFDUNINANTE ﬁm/iaaLﬁaaﬁﬂﬁaqLﬁaﬂﬁmmﬁwﬁmdauﬂszaumsmmmﬁy’a
7 mulngsimegluseduinn (X =3.61, SD.= 0.617) dwlvgszAuanudAgyseauuiniian
\aAugaan Ao dnwagmanenIw (X =3.96, SD.=0.610) so9a1 WARFaeiLazUINT (X
=3.79, SD.=0.608) kazyAaing (X =3.70, SD.=0.741) dleRansanUszifiuaniuniwausa nu
ol ﬁﬁ%a?aiwqqqm Ao anunwausa (X =3.71, SD.=0.609) Iagaaunmlan dAade
gean Ao dnwaurmenenm (X =3.92, SD.=0.563) ausa fAadugean Ae Anuazna
AEAIN (X =4.07, SD.=0.645) vig1/ngine ﬁmmﬁaqqu Mg yAaNs (X =4.11, SD.=1.126)
Fuunmunsing dnveaferliaruddydutszaunsnan e 7 dulassegly
seduann (X =3.61, SD.=0.617) dnilngjseduauddyseiunn Aadegean Ao dnwas
PANEAIN (X =3.96, SD.=0.610) 5998911 AB HARNILATUSNIT (X =3.79, SD.=0.608)
Wofimnsanuszifunisfinu wuin eyUSagn fldnedegean (X =382, SD.=0.568) e
Uszoufinw fianadegegn e dnwaigmanenin (X = 3.93, SD.=0.838) seufnwinousdu
ﬁﬂ'mﬁ'aqaqm A ANwaENINIEAN (X =3.76, SD.=0.426) siseufAnwinousunaulany/
U fiaadegean Ae dnwaiznianienw (X =4.14, SD.=0.545) syU3nan fiAuadegean
Ao dnwmzniamenin (X =4.00, SD.=0.603) Usnae3auld Srnadegean Ao Snvasms
AN (X =3.92, SD.=0.604) wazlsiladnw ﬁﬂ'mﬁagaqm Aip anwaLeNIEnN (X =4.25,
SD.=0.475)

Suuneuedn dnvieadlesliaudidydusvaunisnain i 7 fulaervedlu
sEAUNIN (X =3.61, SD.=0.617) drulugszauauddgszauuin ﬁm,a?fagaqﬂ Ao ANy
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meneam (X =3.96, SD.=0.610) leRiansanuszifiuendn wuin inwasns Jendogean
(X =3.92, SD.=0.632) Wne3§3anna/41519013 ﬁ@i%aﬁlaqaqm Ao e (X =4.33, 5D.=0.373)
AU ﬁﬁWLaﬁaqqqm Ao ANWMENINIEAIW (X =4.13, SD.=0.735) tniseu/indned
fidadogean dnwagmenenm (X =3.88, SD.=0.556) wiinew/gnins feedugean Ao
dnwasgmsmenm (X =4.00, SD.=0.696) uazinwnsns fiAuadegean Ae nseuIumsuing
(X =4.15, SD.=0.914)

Suunmusels dhieadieslimnuddydulszaunisnaa st 7 fusuunaaseld
Tngsaegluseivinn (X =3.61, SD.=0.617) dlvaseauanudifgyseauan fifnade
A9En Ao ANWAENIINIENIN (X =3.96, SD.=0.610) 5898931 FiB HARSMTLAUINNT (X
=3.79, SD.=0.608) wazyAa1ns (X =3.70, SD.=0.741) dlefnnsanyssdusels wuinseld
20,001-30,000 U (X =3.69, SD.=0.460) ﬁﬁim%aqaqﬂ Tneseldmnn 10,001 U Sleade
gean Ao Anwazynameniw (X =3.91, SD.=0.574) 3elé 10,001-20,000 UW Aade
gean Ao dnvaignaNenm (X =4.17, SD.=0.707) 518l 20,001-30,000 U fiAnady
gegn Ao dnumEn1IaNEAm (X =3.97, SD.=0.594) 518l 30,001-40,000 UM fiAaae
a9an fo yaains (X =3.67, $D.=0.144) 38lé 40,001 vmiuly feuadegean Ao wan i
WaLUSNS (X =4.20, SD.=0.379) anwagn19n18a1n (X =4.20, SD.=0.546)

2. HANSVAADUALNAZIY

Tnviesiieadifimasetu Wanuddglunisieadienfananade Smindeadalil
uanengiu JsUfiasaunmgnu

tihvisafieafifiengsinaiu aliauddglunsvieniiendmands fminfosdn
Taosaulsiunnine Seufiasaunfigiu ioRimsanmefuunnsnsiudundadusinasuinig
uazfic egnaitddymeaifissdu 0.05 Jhmannaeusiealngds Scheffe nuin Taid
AULANFNNU

Thviesfienfifinisfine uazaonunnausawanseiy arliruddylunsvieiien

() o v

Taangyds Jsnindesidn lnasuuarsesmuliunneieiu Fsufiasauufigiu

Tnvieafiendifiondnuansistu avlinnuddglunmsviesdiendmangde Smia
Sorndn Toemulliuansaiy Seufiasauufig definsanmesuuanmetusuiics ua
nszvuMsuAnAneiy egnsiiduddmeatifiszdu 0.05 InhmsmeaeuTeglae Scheffe
wud lalumneing

Tnvieadigniifisngldunnnaiu Tarnuddalunsveniisnfmaigde Ywma
Soudalnosulaiuaniety Seufasaunisn WeRiasanseduwanisfuduiise uas
dnwaigmemenmuanssiuegaideddymisaiiiissiu 0.05 Jvhmsvaaeuneglagis
Scheffe wud lalunnsinefiu

3. Feruauur loun dnvisaiinliteiausuuzifvafuduuresqun Aiflegiiesuas

fursnvesdmangyds Jefeeiululunmslinu deliAseullazmnuidnvieaiion uas
auensn fifliie liameudulsifismesemudosnislunsliny
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A15199 1: N15ATIzYIANNRUSUSIUUSsuisuARaeduUsTaNN1sAaNaNtnTiaa i)
Thanudrdgnisvieaiierfanangyde Jwminseedn Suunaudadediuyana

nshiAudfsy
nsvieaiien WREIANY SS df MS F P
Waua1n wUsUsau
wazNunlndiAes
91 FEVINNGY 2.89 5 0.577 1.55 0.18
melungu 44.32 119 0.372
ERHY 47.20 124
A0UAMN ginengy 0.55 2 0.276 0722 0.488
nelungy 46.65 122 0.382
ERH 47.20 124
M3ANY FENINGY 1.39 5 0.277 072 0610
nelungy 45.82 119 0.385
EeHY 47.20 124
D1TN FENINNG 1.79 4 0.448 1183 0.322
melungu 45.41 120 0.378
ERHY 47.20 124
elel RGO 3.29 4 0.82 2.31 0.06
nelungu 42.78 120 0.36
33 46.07 124
*p<0.05
=
dyluazanusiuna

=

1. dnvisadien dwlngiduwandgs ogsindn 21 3 ns@nwiszaud3aygyes

o
'
=

anunmlan ondndnSewinfnw seldseifieusng 10,000 Um uasngRnssulinvieaen
aulnginvieaflonfunanvionien 3 adatuly i’mqﬂizmﬁmaqﬂmaumqmﬁﬁqwamﬁa
Wemsitnrew dnlugiiiune 4 autuly wazenlddrelumsiiumsdanilvelsiiu 500 v

Svieadlealianuddydnudsvaunmsnaini 7 6y Imm’ma&iu?mmn dlvg
Tfauddyseduann Tiun fusdefusiuasuinig fusen fuiids fuyeains weedu
ANBUENIINIEAIN FaRASBIRUNUITEYEY Useiusni 29na (2557) wud nagnsaiulsean
yamsmaafilinasensinaulaviesiieavesinvieaiioalunmsrmeglussiunnn dusdnsios
AIUUARINT

thvieadlenfifimasisty Wenuddylunsviesiisadmangyde Sminafesdauay
uilndifes Wensviendivrednediiu Tnesuuazseduliuanseiu Sefasaunfg
donpdesiuuidevedafinanad naed (2556) wudl welilinasienisdndulalduinig
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awaunlulszinalng uavaenadesiuiuideveswind aslnlsad warvaziden Aanvee
(2558) wu thvieaiteafinesnsfuasdanafovelalusaininenassnuiiadodiulsvan
nseann 7 au Inesauliupneiaiu

tvioadieaiidieny antunwansa 01w msfnw wagseldeneiu aglianuddy
Tumsvieafioafonangde Smindeadn Tnesuiliunndaiu aenrdesiunuidevedain
40796 NASA (2556) WU 818 BTN N1sEnw wazelalifinasienisindulalduinisau
auntulseinalvng wazaenndoiuNuITeveIninua ynInineg (2558) wuil @n1unn
amaﬁumﬂﬁmﬁ’ua}wﬁmmmwi’wiaqwmw,l,mmﬁwLmaiajLLMﬂm"m

wnAafRgtestugsRailvuinstadugsiafiunndaaindudgulnauazuilan
U Sudusdedddnuszaunisnain (Marketing Mix) 7 Uszn1s Fedenndestiuuuifn
84 (Kotler. 2015) Jadousniinviesiienldmuddalunsvesiivrfmaradedu Taud
Fnuaugmenmenm  warddefifedestunisiudedldesndlaegnmilsiisnneninuarain
WU nsanussaniuil mnafisadeuideuies Arwazetavesan Ll AnusEY wazanm
syamRfirsnuaznamenluusazgsinlimieuty Fidufedianuddaluniseonuuy
N33 lngfaAnuIlangAnTsuwarANABIN1sVeIgnAinAddlsdn v N
ddaneu msnsegitla esandnuasmenisamidudsnelfiinanuussivlansausn
dmsugndn dauddpiondie fanisnfeuashgstiald Avmsiuasdesieiasauene
onaududndiiisany Usms sierudn (Idea) Tlazneuaussmudesnsld wenaniinns
Usuugsaudvdouinsfindntunltaonadosiuanudosmsvomnagud vy Tnowuis
msaseauwelaliung vilnauwasmeuaussanudosnisvesiusiaadud iy tneliay
dAgyAunEns N é’ﬂwmwmmamﬁmﬂuﬁ'm@mmw sy Feddfasdesiiiunssely
3590 wasssad (2550) nanai1 wilauglvuinsuaziinauluduativayuduyaead
Foslinshnsedoas uinstugndilnenss waswiineudruiimidlfnsaduayuludy
AN 9 91"9]ﬁﬁ]ﬂiiiﬂlmaﬂﬁﬂ’ﬁﬁﬁ]Sﬁ’ﬂ.ﬁﬂ’liU%ﬂ’liﬂjl’?Uﬂﬁuﬁ’Juﬁuyﬁfﬂ usnanimslamudy
fumstmuanafisnzas nslinagndlunsmaineshliAemssensuanaaadvine
wazansnsauteduld vennifuilnrnBeuiivussinmevondndamitusanan s
thy fh@mﬁﬂgdﬂ’jWiWﬂ’lgﬂﬁwgGfm?miﬁl%a ety mstvuasemsliisnsmsiimumngeay
fusedunsliuanistaay wazdhedenssuunsesuu3nisfidnatu nszuiuns (Process)
\Junsadsassduarnisdaevdiulsznaureandn el denseuunisfionauaLa
Juetei dedlimnuddnyiv nawezdsyansnnlunsusns suunssuaunsuinsan
Femsfienunaduazivssaniamlunisdaey  Tfsfesiesionsuiiing ied
wiinuaglalifneuduau wasnuilldFesdiiuszansnmuazaunin luduvesnsduaiu
MImAn waziine mMsduaiunsmanadumsindedeasifeiiuteyaseinegniuas
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Abstract

This research studies the motivations that affect and render Thai people to
become active citizen in the fight against corruption. It uses the political economy
framework of Habitus to investigate the social structure and characteristics of individuals
who have worked enduringly and have extensive experience in anti-corruption field.
The research finds that these motivations, which include the motivations that drive
the interviewees to join the fight in an early stage and the motivations that maintain
them in the fight, are more wide-ranged than what most anti-corruption projects that
merely aim to cultivate moral and ethical Thai citizen. This finding thus leads to a
policy recommendation for anti-corruption projects to extend their scope of content

and method.
Keywords: Corruption, Habitus, Motivation
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Abstract

This research aims to 1) study the level of expected service and perceived service
from logistics service providers in plastic industry in Rayong, 2) study the service cap of
logistics service providers in plastic industry in Rayong, and 3) compare the expected
service and the perceived service of logistics service providers in plastic industry in
Rayong. Stratified sampling was applied to administrators or owners of plastic companies
in Rayong. The sample size was 138 persons. Survey questionnaire was used to collect
data. The data was analyzed by descriptive statistics including percentage and standard
deviation, reference statistics for analyze mean difference in pairs, and SERVQUAL for
quality assessment.

The results showed that 1) the level of expected service in overall was in high
level, including the expectation for reassuring the service for users, service reliability,
sympathy, service objectiveness, and responsiveness, respectively. Also, the level of
perceived service in overall was in high level, including service reliability, reassuring the
service for users, responsiveness, service objectiveness, and sympathy, respectively.
2) the assessment of service quality found that the expectations from logistics service
providers were less than the perceptions (E<P) in all aspect, except sympathy that the
expectations were higher than the perceptions (E>P). That mean the service quality
of logistics service provider was excellent in every aspect but the sympathy needs to
be improved. 3) the comparison between expected service and the perceived service
found that service reliability and sympathy were different at statistically significant

level of 0.05 while other aspects had no difference.

Keywords: Expected service, Real service, Plastic industry
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Susuedldqunulugiiognéuazdadussdusznaundnivilifnalidne  fedunisvuds
AiszdvBamisiowhlialiinelassuanauiioairsanufianelaliiugni anszezna
Tunsdaeuduuaziiiuanudasasielunisviau (@ uf. 2560)

NsInduduaviinuszdnsamszuuladafindseninaUsena (Intemational
Logistics Performance Index) niuindssmelnedneglusudui 32 fsusuituiy 13 Sud
Mnnsdndusululiiiuan (nesgmsmansnsiaunszuulandaind. 2562) wandliidfiuin
fusnsladaindluvssmalngldimunssuulussduitunssnuninudesnisveagndn
nevstumsthszuuladaindlsinnldlunsdidugsaioaireanuliuzoulunsudedu
(Bowersox and Closs. 1996) wludnudnenmvsladaing nswernsalnnudesns
nszuIuMsdsdeduimseanslumanszaiedui madenyiafinedsduiuasnauims
duasnds Wusu (193m3 gnan. 2557)

Jminszooaduuvdigramnssundniiinruddyniaasgiavesusema 16uns
duadumsamuilesnsesivgnamnssulitiauanansalunisudedu lnsganvnssuithvane
Tunalnduirdeulrsugiaiiieautnn (New Engine of Growth) Uszneusnggaavinssaisi
fifnunm (First S-curve) wazgmanvinssuluounan (New-S-curve) iitefsgaliiusssminusa
nhlanaulesnasmunILnIeUNSAMUTINVBINASTIATIENTUSEEZIAN 5 U (W.A. 2560-
2564) (FINT aN1YI0. 2559; dINAUUER NTENTIMINYE. 2560; FTINIUANLNTINNIT
fiansiesugRanardeuuiend. 2562) satiandeyanenuamziasugiogaamnysy
Y 2561 wazunldul 2562 wudgaavnssuniswaananaiinvesineisnsinisdseaniud
2560 g3i9 7,869.4 a1uWiRHanss (World Trade Atlas. 2560) finsvenesudfintulud
2561 Wity 8,720.3 &ruiegansyn Wunamannsiushegndeifoswesasugialan
wazAURRINITHARSTInATaRNvasUsEInARAT Taganiglugiinnmendeulseneuiuse

o =t

wdugaduingavlunsudadianarafinuiudagsdu
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nANUEIRgRINanshiusn1seuladasing (Logistics Service Providers) dmsu
gRAmMnIIINANARNannsaveesaldegsaldalyarmianisnaings Sadunsduduuay
aemuasnsalunsusiuiionsliinsiiang fiselimmailednuiFes mawFouidieu
ANUAAIILEaENNTIUIITINMsIIUS N sveliusmsiadadindlugnamnssunaainly
Jminszues (oandesinsszmienumaniauasmssuiliuaudign aiemnufianslaiv
Uszdvznrnvnsgsiouazifuuuimialunisnauaudsulssiamnannmn1susnsue i
Usmisladadndvesgnamnssunatainludminssees sessunsiauvesUseinanIunsey
nsgnseansnMsimgaavinssulneg 4.0 seeg 20 U (2560-2579) sald
o/ 3 a o
WQUigﬁﬂﬂﬂaﬂﬂﬂiqﬂﬂ

1. Anwisgdunsliuinisiimaniafunisuinisiisuiasweslvuinisladaindly

PAAVNITUNAARNYDININIATLYDY

2. Anwivesdnvesnisiivinisvesgliuinisladadndlugnaivnssunatainues
JminTzend

3. WeFeuifisunisuinisiimaniaazuinisfisuiasevedlviuinisladanndly
RANVNTIUNAERNVDITINTATEE DY

a

3 IUYBINTINY

AuNINNITIEUINSIAIanTsiunisusnsnsuiasedmsuglvuinnslalaindves
guavnssunaaRniudminszeeuandiumuaua nsEuINIg

N1SNUNIUITIUNTTY

nsUsziliunaAmNsUIMsATUsEAvsnmdesiiniuaenndesiuanuaaninie
fannndgiisuuinismants gliuimsdestinsuugnunmamsiiuinslitianuiuae
avmnuarsng  odunsydalilduinistieruiniuaendualiviniednediluloma
soly Tedoauma v1Usziesy (2506) IWnaniaanmuesnsuinsiie MsuInsiiniaa
ATIWUANNABINTVTOIAUAIURBINNTYRIgNAAUYI g ALAnAUTanelakazinAdy
230407 Tuvadl Lewis and Bloom (1983) Iélsimumnevesgauniwnisliuinnsiy
WunmsUsaifiussiuaufianelafiléiuannisdseuiinmsiaenadeatunisuinisiianemis
visoliuazdomsemunudoans Kotler (1994) lrenumsnginnmuainasuinisiedsd
gliuinsdedinnninddiffuuinsmanislaenisuinsuszneusensuinsifisetng
Wenuaznsuinsiimugiudud Tuvasil Wiliam & Buswell (2003) wuin anud39es
geRfsanlinnmufianelavesgnéniifsionuniwnnsliuinig auned wadaam (2551:
66) Tinnuvined auammsliuinmsluimedfdfuuinsaraudoyaniuaumnands
Fezlefuanuimstamneglussduiisansuls (Tolerance Zone) f3uuinisfiasiiaana
fanolaluszduiiumndratusenlumuauaaniwousasyana o vmznamis il
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Parasuraman, Zeithaml & Berry (1985; 1988) la@nwsuuuuvesnsinaunininednniny
WANANeIENIIANUMANIINAENTTUTVRNEFUUINS Bend1 wuUTaedYeding (Gap Model)
UsznaumeYasing 5 Usens Lauwn

£

Foei9il 1 1Hurosinfiuansfsmnuuansiisvesnisuinmsiinnumemiaiunisius
vosFuUImati

Fovingdl 2 Wutesifiuanaianssuimsuimssuiinasionnumemisvesiuuinig
Tunsussidiununinnsliuinig

Fosieil 3 Wudesiiuansfenuuansneiisuianmsiiuinsuvaiiunaeudd
yosunmnslsinsidnsdameuludaFuuing

Foriil 4 Wudesiiuansdsnsuinsilddsueuliiugiuuims msAndedeans
MeuenIziinaranNUAIAIIEBRSUUINIS

Fosi9dl 5 1utesinsfiuansisrnuuaneszninauinsfigiuuinsaemiatunis
ﬁﬁ%’uu‘%mﬁu%’ﬁﬂ Usznounay 5 4R (Parasuraman, Berry & Zeithaml. 1990; Lovelock.
1996)

57 1 AU ugUsTINVeIUINS (Tangibility) wuneds é’ﬂwmzmqmamwﬁﬂi’mg
Titudafigniniauesenundugussamiligiuuinssuitansliuinmeiu 4 lédaauty
| 2 audedalinadald (Reliability) vinefis wnasgrunsliuins asiase

jmd}
)
ko =) .

= 1 v 9 14
Januuweie awnsalvnulingdale

'
aaa

fiA7l 3 MImeuaLowiognA (Responsiveness) vinefia Anuwdotayaifisladi
sglsiudnnsldesnaiuniaed nszanenstiudnisluegnaiia s3n50
71 4 nslfenuideriusogndn (Assurance) vanefly msassanuidesilmiAndu
TugsuuinisTaenslirshdainguuimsesldduuinisiaian
@7 5 ms¥dnuaziilagn (Empathy) mnefis anuanansalunsguatelalassu
U3msmumnudosnsiuansnsesiiuinisusazyaaa

YUWAVIINITIVY

1. fruUsdasy A @mm‘wﬂ’lﬂﬁﬁmiﬁ%’uifﬁﬁaLLaz@mmwﬁmwi’qﬁ 5 3R Usznaume
1) ﬂmmi‘]ugﬂﬁﬁmaﬂmsﬁmi (Tangible) 2) aruddedielunsliuinig (Reliability)
3) msmevauadliuAfuliuinig (Responsiveness) 4) msasrsmnusiulaliungliving
(Assurance) 5) anwiiueniiula (Empathy) Uszandainnged] SERVQUAL (Gap 5) ves
Parasuraman, Berry & Zeithaml (1990); LovelLock (1996)

2. fudsany AensuseliununmMMsIiuINs (Parasuraman, Berry & Zeithaml.
1990) Usznausmie 1) Anuaanisdeeniinisiuiase (E<P) wiﬁuammwﬁmiﬁﬂmaﬁ
2) eumaviayiniunisiudass (E=P) wiriugunwnsuinmsitienela 3) awmands
WINNIMITUIIT (E>P) wirugauninn1susnisiesusulss

o 265 o



21581589ANAEAT WAINIREATUATUNSI LI T 22 aUuil 2 (NsngAN-5UAN 2562)

NSAUAMUANTNITIRY

AUAIANIIANNINATTUINT
- eugusssuvesnisuinis (Tangible)
- anut@eiielunislinudnig (Reliability)

\j

. mynavawsdliuiguliuins (Responsiveness)

- Msasanuiulaliuigldusng (Assurance)

U A W N -

- anuiueniiula (Empathy)

\ 4

aanmnslduing

N3TuUiAMNINNTUINNS
- ewugusssuvesnisuinis (Tangible)

. eutdeielunisliuinis (Reliability)

Y

. nMsnavausdliungunlduinis (Responsiveness)
- Myasanuiulaliudgldusng (Assurance)

U A W N =

- anudiueniiula (Empathy)

AT 1 nULUIAANNTITE
11 Useendunanngug) SERVQUAL w84 Parasuraman, Zeithaml & Berry (1985)

A5ALTIUNNTINY
1. Uszvnsuaznguaaegng

11 Uszwnsiednuilundeilie winusEAUUIIMY/Advesianislugnavng sy
wanafnludmiaszees Manuadiuau 210 VIS (anigaamnssuuvisszmalne. 2560)

12 funsuiasegdlagldizues Taro Yamane Tnefvunsiaruainaieu
Yeangudieg19Toray 5 nie 0.05 31ngRTeImU (Yamane. 1973 §1afislu s1fiuns
Aaang. 2560: 45) Awinldrwiangudiegnsseann 9au 138 USEn denanniineu
FEAUUITMNI/ANvasianIslugnavnssunanainludaminssues US¥nag 1 Ay denannngy
él’aaaiwimaﬂ’ﬁzjuﬁ’;a&m%gugﬁ (Stratified random sampling) Lﬁamnfcjm'hasiml,@iasﬁﬁw
Foassundiegne (n = 138) audadau (Proportional allocation) S1uundssnsnadi 1
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M19199 1: NGUATDENIUNANNUTENIUGAEIMNTIUNAEAN UM InTLEDS

gunaludminszeas WYY FIWIUNFUUTENA0E1e  WNUITZAUUIUNS
(U3EN) (USEm) (Aw)
FUNDUNAY 3 2 2
1LADYIVLLNN 2 1 1
gLniALTRIU 59 39 39
gunetuAY 15 9 9
BRISEIRIDER 2 1 1
gLnUaINLAg 74 50 50
91LNeLilndTzees 53 35 35
gunatduns 2 1 1
39U 210 138 138

D: amqmmwmimmwizmﬂl‘m&l (2560)

2. \nvsdfiefldlunsise

LLuuaaumuL?’imﬁumiw%wLﬁﬁjummmwi’ﬂLLazmi%’UifﬁqmﬂmﬂﬁU%mi
vosliuinsiuladafndlugaamnssunatafintudaminszees uusesnseniu 3 du

duil 1 Teyadutszansmans dnvazuuuasunuduluunsIaeuTIEns
(Check-List)

ol 2 1udnnanieafugunmnisuinisves Parasuraman, Zeithaml & Berry.
(1988) 52 35 Jo lnsanvarvesuvgsuauduluuIIATId@UUsTINUAT 5 586U (Rating
Scale) Usznaumig

1. anulugusssueesnisusnis (Tangible) S1uau 7 4o

2. arwtideielunisliuinis (Reliability) S1uu 8 do

3. Msnauauasliliunlduinig (Responsiveness) 31U 6 T8

a. msaannashldaliungliuins (Assurance) $1uu 7 o

5. auwiueniiiula (Empathy) $1uau 7 4o

dwil 3 WuauRefutedniiutasdelausuuzdy q vesmeunuuasuay
anwazwuvasunduvarella (Open-Ended)

3. mwmaaauqmmwm‘%mﬁa
3.1 psasedeumNLfismsadaiem (Content validity)
éf’gEJLLwaaummr:humsmmaaumﬂﬁlf?ia’mmﬁmu 3 au Liiensiedeu
mmaaﬂﬂé’aasz‘mfwﬁaﬁmmﬁui’mqﬂszmﬁﬁé{mmi"’fm fewmalamARUtAINdenAR D
(Index of Item objective congruence: I0C) 521119 0.60-1.00 %ﬁc\iﬂuLﬂm%uﬁmigﬂuﬁaau%’U
191nn31 0.50 (Rovinelli & Hambleton. 1997)
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3.2 msvedeumAmAIdesiu (Reliability)

YosuuUaBUa AN IANSUsEAvisueanvesrseuIa (Cronbach’s
alpha coefficient) (Cronbach. 1974) thuuvasunsmaassiunguUszensfisianunzlng
\Fgafungusiegnsdiuam 30 9 (try out) iteaTadeuANLaLYsaivesofnuLay Inaw
gonadaenely (internal consistency model) Tneldinausidudszavsuoarheeusuiien a
u’mm’msammu 0.7 Szquumm%wmmmmaaalm (Cortina. 1993; Nunnally. 1978) e

LﬂiusVIﬂ’J’]ZJL‘TJE’JQJUE]EJiu‘VI’J’N 0.695-0.939 ﬁi‘lﬂﬂ’.}’]LLUUﬁaUﬂWlIUZJﬂ’NiJu’WL‘UaﬂaLL’ﬁ YRNULNUN
‘VlfJE]lliUlJ’]ﬂﬂ’J’] 0.70

4. m3nsendaya

4.1 mMYeTevaifdaonssau (disdroptive statistic) Asesay lilasendeya
luvesfeunuvasuam Anade wardrnidoavuinnsgiu Wiesesiuazeduissedu
anuAniuAgAUTERUANNIW MsliunsuariesginsUssidunmunimmsliuinisiag
l#in3esile SERVQUAL

42  MINATILNAILADAT1989 (inferential statistics) N1sNAABUANYRFIY
Tnomsinsgishemaifnasesznieedeuuuivgiisesutoddy 005 lelivaaoy
ANURFIUNTITY

av
W&N1338
1. MsleszisulsEInsAEns
HaNTIATIEUUSEANSMaRsTesEnaukuUaeuan wud  dulugiduine
($oraw 68.1) 91gwwing 30 f9 39 T (Fewaz 50.7) Ysvaunisaimavhan 10 Frul (Gosas
47.1)

2. MIATdayaszAUNTUINIS

1%

AnnesimuingUszasdde 1 Anwiszdunsliuinsiimaniafunisuinisiivg
Fwesivinisladafndlugnavnssunanadinvesdaninssees

ansAnuIsERUAMAmMMSTFUIMsimanTs wui greunuuasuanuanlig
ﬁﬂﬁm’mmwi’qmmia%ammﬁﬂﬁﬂﬁmr;:ﬂ%'u'%mi (X =4.44, S.D.=0.64) 5998311 lAULA
auudeiiolunisliudnng (X =4.34, 5.0.=0.70) mnutueniiivla (X =4.30, 5.D.=0.69)
AnudugUsssuvesnsuinis (X =4.25, 5.D.=1.16) maneuauedbiAfuliuins (X =4.25,
5.D.=0.61) Aya6U

nansAnwsEAUAAMMSITUINIAsUTRSe Wl dReunuuasuadlng
ﬁﬂﬁmﬁ’uiﬁﬂuﬁmmaammmL%aﬁa’[,umﬂﬁu%mi (X =4.52, S.D.=0.66) 898931 LA
nsaseenusiulalsiungliuinig (X =446, 5.0.=0.67) msnevaussbiunfuiliving
(X =4.36, 5.0.=0.71) ANudugUsssuven1suinis (X =4.32, S.D.=0.71) uazAuLiuen
wivla (X =4.09, S.D.=0.88) audsu
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3. HaN13AATILNYRIINNVRIAUNINNITIAUZNNS
HANTIATIYMNTRgUsEasade 2 Anwidesinavesmsiiuinisvesiiuinig
ladadndlugnavnssunanafinvesdminszees Aamn3199 2

M13199 2: sEAuAMAINN1TTRUSN1STIANANTS (B) Aun133uiuinisese (P)

AUAINNTY vy anu nsiudese-
(Service quality) OEN AIANKN ANUAARIS wUara
(P) (E) (E-P)

anudugusssuvesnsuinis (Tangible) 4.32 4.25 0.07 Juida
auideiielunisliuinis (Reliability) 4.52 4.34 0.18 Wude
mineuauedliuiguliuins (Responsiveness)  4.36 4.25 0.11 Juida
nsasemnusilaliunglduing (Assurance) 4.46 4.44 0.02 Juida
ANUiuenwiula (Empathy) 4.09 4.30 021 FoaUsulse

MNeTei 2 MsAnwdesitsesnsliuimsveadlsiuinisladafndlugmamnssy
wanainvesdandnsrees wudl Yeslesenineiauaaniniosniinisiuiasuanidn
flvuinsladafndvosgpanvnssunanainludminszesdimsliuinmsiduan Taud Ay
udefiolumsliuinns  msnevaussliuAfuliuinsanuusUsssuvesnsuinis uas
nsasannuiilaliiundlduinms sudiu wagmsliuinisiidesuiuuge liun aamdiuen
wivla

4. NANINAFBUANNAFIUNTIVY
HAMTBATIEINTRgUIvasrde 3 WaSeuWsunsusnisiaaniuasusnig

[

suisswewlviuinisladafndlugnavnssunarafinvesiminssues damnsad 3

Y
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A19199 3: AATRUTEUTIBUAMAINMS TSN sTIAanTaSeuLisuiun1suinsnsy

AWUFNNAFIUNTITIAY

[

v
3
v

o v Y oa
faudsAuanmnsliuinig

Audsny

AUAANIY  N135UFRR

X sD. X  sD.

t-test

Sig

FAUNAFIY

157998

a a
dunAgui 1
AnuavisenmnmnsTi
UIMITTWUaEN15TUTe0

AunnnshiusMsuaneinely

auaandugUssuves
n3USN1s (Tangible)

a a
AUNAFIUN 2
AnuavisenmnmnsTi
UIMITTWUaEN15TUITe0
AU NTUANGNS
Tmuanuid@edielunsly
U313 (Reliability)

a a
AuNAgIUN 3
AnuavisenmnmnsTi
UIMITTWUaEN15TUITe0
AU NTUANGNS
T nevauesliuAgan
14u3n13 (Responsiveness)

a a
AuNAgIUN 4
AnuavisenmnmnsTi
UIMITTWUaEN15TUITe0
AU NTUANGNS
Tmunsaduanudiulaliun
HlTUsn1s (Assurance)

a a
AUNAFIUN 5
AnuavisenmnmnsTi
UIMITTWUaEN15TUTe0
AuNNNSTUSNTUANGNS
Tmuanadiveniiule

(Empathy)

4.25 116 432 0.71

4.34 0.70 452 0.66

4.25 0.67 436 0.71

4.44 0.64 446  0.67

4.30 0.69 409 0.88

-1.26

-3.70

-1.50

0.40

4.26

0.21

0.00

0.14

0.40

0.00

lalumnsing

LRNANY

lalumnsing

lalumnsing

LANANY
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95197 4 agudeyamsiinngisuiisunuamnnsliEnsiiaents Wisuiiey
fumsUinsTisusesdlnesa 5 fu musuRgiunsiuesiusneunesiu liua awenaniy
soRmuAmMslUINMsaTuazsuiTiwenuamnsTiEnsuansly - sumnsihdedie
Tunislivinis wazAnumanissienmunIMNSTHUINITITMaEMITUIce denaunmnsiy
Uinmsuanandlununnuiuenidiule wansnety sgnaditudfnfiseiu o = 0.05 Wl
AUURgIU

AnuAavIsannnmNIsTiUINSIR e ITUTswennmnsiuINTT lduansng
TumuanaudugUsssuvesnsuinis egedideddniiseiu o = 0.05 lidulumuaunigiu

AIAIAVIaAnNNSIIUINS IR aEMITUTswennnwsiusNTS llumneng
Tumumsnevaussliungulivins ersdidoddnisedu o = 0.05 lidulumuauigiu

Anumanisennn1nnsliuInsasuasmssuisewennnnmsliuins lduansn
Tumumsaisnnuiulaliungliving edrsiidoddyissiu o = 0.05 lidulunuamsigu

d5duazanusnena

1. AuAIAndsAanunInn1sTiuinIsuazn1ssuiasedaamninnisliusnasla
uansnslumuaadusUsssuvasnsuinis iesndssueenuazan msinEiuay
waluladfiviuasiodudsiigniemanisanndliiuins aenndestunuidevesauni sssuash
(2554) AnwiseiFestadsqunmuinisiifinasenisdnduladenliuinsuazauding
sonsAudveslsmenaensulumansumamiuas nui Jadenmniwuinisie 5
Tnglameauglsssuresnisusnishifinadenisdnduladonldvins  uazaenadosiugul
nesinuY (2555) AldAnwidoizesnsiiesuiiisugunmuinisvesgluinsladadnd
seviUssinana@ewazive wuit mavTeudisudneniniiunisianisladafndvesyv
vinsladafndisaesUssmaluyndd eglunasifuasiialiunndreiuogiaiidoddamas
aid lnomsbivinisluvssmalnedavininssmmnads  guszneumsiaiaudidy
Tumsimunnunmusnsvesgiiusnisiadaindludsemalngliviniiendudssmauiade
wazmauaLeInNAAIwesuImsnntuiy wavaenadaatunguimiudduiiugy
989 Maslow (1970) #inanliidnuazianzuisusznisvesnisuimsaeannalififny
(intangibility) w3sluauisauseidunsusnisiaauninazlasuusnig

2. ANUAANISRRAMAINNISTRUINITISIazn1sTuiassdenunwnnsTviuinis
wansnslumuaringefislunsliuinig fliudnsiinnuannsalunisliinsingetu
Fyanilily danugnifesminduazailauodmariemuideiouazanulinda gliuins
Fsflummslunsiaguamnnsuinisififielianunsanevaussanudosnisveagly
U3nsléRBstu aemndosfuannsal quuaumutud (2559) AldAnwIseidesiuuuay
Sussenindladaindoudsduenananiess neth uagymenuu fulssavsualunisuuds
dufenana finuin Uszdvdnaveadunsnisvudsserinsnaldlne-sadenielitediin
dudenana Tunmmeglussiuinn wesdlefinsanedunudt Vadudunu nanuay
mmnidededensliinisvudsinnadseglussdumniuiu waziofinsansesuges
Jgnui ynsesugesiiredueglusziuinn
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3. ANUAANISARANAINMISTHUINITITIWaN1TTuEaSsdanun wnsTiuSNIs
Luansdrelumunisnevavasliuadunlduinig anunfeulunsliivinig nslinnugae
wiaesheanudiladlognindesns wazmsneuaussionmmandliuanddlununisiu
Svpsliuinmsld aenndosiudaian Sunsedlad uazan (2556) AnwiiduBosnisinm
nagnsenavnssuladafndusemealveivan wan1snwnuirhussavsnmgliuinisive
wazanlaifianuuendsiiluideedany uazaenndosturan wsaandy (2561) 7l
AnuideiFeseumaniiazmsiuinanmuimsveshefeusudnmiiulsusy 5 o
Tnemud dnvieailenrnlneuazsnmemdaianiuasfudnunmnsuinsveshedeusy
duniilulssusy 5 an egluszdugamnsnu waziilofiansanluusassnu wuin sunsmeu
aussAnudesnsveaiuLinisluFesanuannsomiumionuazanuelaldlunisuing
thvieailiifineladenuamnsuinsvesinnudiunt - (Auedenisiuiasiesnin
AUAIANIS PS < ES)

4. ANUAIANISARANAINNISTHUINITITIWaN1TTuESsdanun wnsTiuSNIS
Liuanssluamnsadennuileliuidldusns  whngliusnsezanansaasisanuderiu
sLﬁLﬁﬂ%uﬁUé%UU%ﬂ’li ﬁy’ﬂuﬁﬂmmmﬁ ANENNTD ATLATYAUNANIZULT ANEIITA
Feaussauzvesninnusufanasgiusasnisusesnunm  waglimnusiulaingiuuing
slasuuimsiiangausndunuingsuuinisiinisuinsaunianisliunnenduniunsu
%939 aenadosiunguiues Kotler (1994) finanlitnanuuususiuvesnslvuinig uang
MglssnsdsliamnsaneuausseudoinsvesFurinslamuiigiuuinsmanisly u
Foudafunuitovesnsits newsdy (2555) fAnwIdeResdadosunmuamnslvins
f9vanasion1sgausuves gidsludaniavuianaisiazvuingen (SMEs) @ nsallviuins
AIUNTARIUNTEUUIU (Application Development Outsourcing) WunUadesmumnIn
nsliusnsiisiavswasrensseusunsliuinsienulinga (Assurance)

5. ANUAIARISARANAINNISIHUINITITIWAN1TTUTSaaRmn W sTuSNTS
uananslunuasdiuendivle Vadanauaunsslunisguaelaldgiuuinismiuaa
Fosnsiuaninawssuuinsuansieglivinisiianumanisiuinnitinisuinsilasu
ylfAndesinesauiaelafiinnduinaliaufianelavesflduinisanas aenndas
MUY ANNINAITUINISVRY Parasuraman, Zeithaml & Berry (1988) ﬁﬂﬁ'ﬂﬂﬁéﬂﬁﬁmi
msthaiannlusuenudiueniile  Tasemglulssiuvesmsdavegulunisviauiteii
ANy laliiugliuInTg wavaeaafesiunuITeves Mugnn Aeuaudns (2555) Anwidy
Bosmsiisuiisunuamuinsvesliuinisladafndussimatuyrnaginedeiniesdle
Sananm SERVQUAL Tasamsagliuinisladadndlnedanunianisiguassumssug
AN musn1svetinegsniiunlundy. uandliduiiaunmuinisvesglinuinisiadannd
Tnedildaninsanauaues anudesmsvesgnAmsedliusnisladadndlneldogaiiusyansnm
Usziuigliusnisladadndussmelnemsiaunesunisquatenlaldgndn (Empathy)

o 272 o



215815H9ANAEAT WAINIRBATUATUNSTI LI T 22 aUuil 2 (NsngAN-5uAN 2562)

RIGIRIE

dlvuinisladadndadsiauiuazduaSunisiivinsauladadndlunniifves
SERVQUAL titeliAnmsiianelagsganaziiuszdvinm Taslomziuiinsuiulgedn
aehudl 3 Fw el

1. anudugusssureanisuinis  (Tangible) AIsUsuUTanszuIumsviailidu
195U MIATIEBUANIGNFRILATaLaNe WU MInTInaeuteyavesgnAilennugn
Fosanuiiuaziag Audiiegluaninauysal Bovos ludigademe sy

2. mMinauauasliunganliuinig (Responsiveness) AISIALBLUINIEAANTZUIUNTT
¥hau Wy msan Lead Time Tuusiaznszuiuns sufenismunuguanazinnisizesios
Boufisnig

3. msadeanuiuleliunglduins (Assurance) ensthnagnémsuimsenuduiug
(CRM) inldifugshaiielsiiAnmnudile nsteleld nsadennudesiunazsiladensly
UIN1IANAIINABINITVDINAT  SIAINTaTIANNTITTENI ITUInsTaTafndlu
Uszinalnewagsenindseina loun nsasiansedneiiusing n133IunumunToUres
Uszynpuendeu nsiauniunguinesuddlillinasgiuieaiu [Jusu

1@NE1531989

nesgvsmansmsauszuUlandaing. (2562). Logistics Trends 2019. duduidlo 1 vy
2562, annhttps://www.nesdb.go.th/ewt dl link.php?nid=8586&filename=index.

95iis ey, (2555). YadedruanmnisTiuinisiiiavsnasanissauiuves §1dn
Tudswiavuanalsuasvuingan (SMEs) : nsallviusn1sAunsimuIsEUUIY
(Application Development Outsourcing). Inenfinus .. (@dfuszynduag
walulagansaune). nyunne: augadavssgnd  andududiaimuuimsmans.
aeLenans.

a1 1A, (2561). Anumaniuarnsiviaanmuinisveshedeusudiundily
Tssus31 5 AN, MIEsNITUINNSUazNsvisudignlne. 13(2): 78-90.

Toauna ¥17UsHAa3g. (2506). MamaAu3nIs. faiadadl 9. ngame: Sidnguedu.

siium$ Aadans. (2560). MatdBuaziameitoyameadidas SPSS uas Amos. fiuriadsd
17, N Lod. 975, Wi,

flwgyn1 pawandns. (2555). mMaUTeuiisuananuInisvesliuinisladainduszina
funyuazing. Ingrinus ma. (M3dansladaind). njavme: Jaudininedenis
Insuazuinnssy BnInendemaluladnszanuinaIsuys. aelenans.

el Bunsredlod Uitms dodanl. sy vaed viAdnA nqwiady wardsty wsnaauds.
(2556). Annwnstiuinsvesusznaunislaldafindussinalnenazan. 215813
IeuazWaul 18, 36(4): 465-475.

RNT guan. (2557). NszUIUNTIANISlaTaRNdue RN SINHITIABUNIAIALUY NSAIANE
usw lwila Blalan 911in. Veridian E-Journal, Silpakorn University. 7(2): 840-851.

o 273 o



21581589ANAEAT WAINIREATUATUNSI LI T 22 aUuil 2 (NsngAN-5UAN 2562)

191050 quuaurtun. (2559). AnmmenTazanufianelavesinvioudiearonisuinig
Tawawdluinizee. 219815011590N15 URINEIagaEaneal. 5(1): 60-73.

AANS ANLBI9. (2559). desuleunenswmuigasunssunatannine: (519 enseans
nsWAILIgAsIvnIsUNaTERning U 2560-2564. Auduiilo 1 wweu 2562, a0
http://www.thaiplastics.org/content_attachment/attach/pdf 7.pdf.

anaravnsauwiUsemelve. (2560). 5'1EFi'iau,aziﬁEjazlﬁaﬂﬁm%ﬂﬂ’s‘juqmmwﬂiiuwmaan.
dududle 1 wwiey 2562, 91n http://ftiweb.off.fti.or.th/industrialgroup/plastic/
index.asp

aund s35wash. (2550). Yaduannmudnisiiinasenisinduladenliuinmsuazanuing
AENIIFUAIYBLTINEIUIAENTY  TUWANTANNUNIUAT. NSANYLANNZUARD UT.L.
N3N Uuindnende, umIngnaensamn. a1eienans.

A wadann. (2551). indalidunisaanauinig. furindedl 3. ngamme: gituea ad

ANIUANNITUNMIAAILINISAITUENILAEIAULITIR. (2562). AITWNADARAAANIINIAKES
94N (2547-2560) Table of Gross Regional and Provincial Product (2004-2017).
dudude 1 wwieu 2562, 910 http://www.nesdb.go.th/main.php?filename=
gross_regional

diinauudn nsensrendied. (2560). sdRnsdsEninsUstmavasive. udude 1 wweu
2562, 3n http://tradereport.moc.go.th/Report/Default.aspx?Report=MenucomRecode
&IMmExType=1&Lang=Th

WA WA, (2560). BvSwavesnanmnIsiiuIng wasnansUjuRnudweudusse
arwitnela ealliiledela LLazmmg’ﬂﬂ%ﬁﬂﬁa'&hmaLﬁawmqﬂé”lﬁﬁw s
daaoud 911n. Veridian E-Journal, Silpakorn University. 10(3): 2583-2600.

gual naeiNwY. (2555). MsSeuifisuguninuinsveslruinisladaindseninaseine
wna@ewaylve. Msa1suInsgsiamalulaguniuas. 10(1): 59-79.

Bowersox and Closs. (1996). Logistical Management: The Integrated Supply Chain
Process. New York: Mc Graw Hill.

Cortina, J. M. (1993). What is Coefficient Alpha? An Examination of Theory and Applications.
The Journal of Applied Psychology. 78(1): 98-104.

Cronbach, Lee Joseph. (1974). Essentials of Psychological Testing. New York: Harper
and Row.

Kotler, Phillip. (1994). Marketing Management: Analysis Planning Implementation
and Control. 8th ed. Englewood Cliffs: Prentice Hall.

Lewis, Mark and Bloom, Parooj. (1983). Organization Behavior. New York: McGraw-Hill.

LovelLock, H. C. (1996). Managing Services. New York: McGraw-Hill

Maslow, Abraham. 1970. Motivation and Personnality. New York: Harper and Row
Publishers.

Nunnally, J. C. (1978). Psychometric Theory. 2nd ed. New York: McGraw-Hill.

e 274 o



215815H9ANAEAT WAINIRBATUATUNSTI LI T 22 aUuil 2 (NsngAN-5uAN 2562)

Parasuraman, A.; Zeithaml, V. A. & Berry, L. L. (1985). A Concepttual Model of Service

Quality and Its Implications for Future Research. Journal of marketing. 49(Fall):
41-50.

(1988). SERVQUAL: A multiple-item
scale for measuring consumer perceptions of service quality. Journal of

marketing 64, Spring: 12-40.
Parasuraman, A, Berry, L. L. & Zeithaml, V. A, (1990). Delivering Quality Service:
Balancing Customer Perceptions and Expectations. New York: The Free Press.
Rovinelli, R. J. & Hambleton, R. K. (1997). On the Use of Content Specialists in the

Assessment of Criterion Referenced Test Item Validity. Dutch Journal of
Education Research. 2: 49-60.

Williams, C. & Buswell, J . (2003). Service Quality in Leisure and Tourism. Oxon: CAB
International.

World Trade Atlas. (2560). nsudqtasun1s@IsznineUseme. duduiilo 1 wwou 2562,
910 https://www.ditp.go.th/contents_attach/210323/210323.pdf

o 275 o



21581589ANAEAT WAINIREATUATUNSI LI T 22 aUuil 2 (NsngAN-5UAN 2562)

n1sNansTuUaiuayunsindulalunisanuny
nsldnnulagldinaluladglansaume
Development of the Decision Support System
for Land Use Planning by Geoinformation Technology

WAy Lauel

Pisase Senawongse

UNANED

nsAnufediinguszasdiiefaugudoyagiasaumaildaivayunsdaduls
Tunmmausunsiiiduinueiernedumedidn  Taglddmiguteyanndudeyaiiieitos
lussuuasaumagimans Ifuiforinsayhdunsdfnu msvssgndssuvatuayunis
dndula Uszneushe (1) nsdfiasgidediiauazeulilulunsliffu () nsduuamanis
Tiifunazoysndmngauiolivsslomiogadsiunay (3) nsdiemziiformuauuamis
Fonaduayunisindulelunsliffuiifaustlomigean  Tnediseldiameiodiolunis
Anszituilaslinslivinsyandesdedmivinngidoyaunuiiiiuszuuiaiedis
(Geo-processing Service) ¥84 ArcGlS for Server EﬂéﬁgwumémLLﬁﬂﬂﬂiuﬁaugwuﬁﬁa;&a GR
ugudeyaBediniug (Relation Database) $uvessEUUNas Feannsaiddlilaeiedos
wiitheTRndeuwenmawndi (Application) ity wsousliuinmsiuwesia (Web Services)
uaz Really Simply Syndication (RSS) favaavedszuy %ﬂ;:ﬂ%mummsaL‘ﬁwﬁﬂisummléf
I3 (Web Browser)

adndny: weluladpdarsauma n1519usunsIin syuvadvayunisinaula

1Z@nUsagyien rugliansaundeans uminerdoysw Smiavays

Ph.D. student, Faculty of Geoinformatics, Burapha University, Chonburi Province.
Corresponding author e-mail: senawongse1500@hotmail.com

Article history: Received 26 March 2019, Revised 27 May 2019, Accepted 28 May 2019

o 276 o



215815H9ANAEAT WAINIRBATUATUNSTI LI T 22 aUuil 2 (NsngAN-5uAN 2562)

Abstract

The objective of this study was to develop the geoinformatics databases for
decision making in land use planning via internet network. The databses were developed
from related information layers using Chonburi province as a case study. The decision
applications included (1) in case of limitations and condition on land uses, (2) in case
of land uses with conservation for sustainable development, and (3) in case of decision
on maximize benefits of land uses. The author has developed tools to analyze spatial
data by using the capability of Geo-processing Service of the ArcGis for Server that
was installed on the main server. The relation databases of the Central Unit can be
accessed by the developed applications and were available on the Web Service and

RSS of the whole system where the users can be accessed from Web Browser.
Keywords: Geoinformation technology, Land use planning, Decission support system
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Abstract

In 2003 the U.S. army occupied Irag in order to overthrow President Saddam
Hussein’s authoritarian regime. This led to resistance from a large number of Iraqgi people
including Muslim fighters from various Middle East countries who poured into Irag to
fight against the U.S. army. The resistance became more intense when the new Iraqi
government led by Prime Minister Nouri al-Maliki, a Shiite, was formed. He adopted
the discrimination policy towards Sunni people. This caused discontent and conflicts
between Sunnis and Shiites. The turmoil in Iraq, therefore, offered Muslim fighters
opportunity to gather into various armed forces.

The prominent one was a group led by Abu Musab al-Zargawi, a Jordanian.
This group which later became IS had bases both in Iraq and Syria. Zargawi’s group
obtained financial support from Al-Qaeda even though it was not a part of the latter.
Their relations depended more on mutual benefits than genuine alliance. Both were
opposed to U.S. and fought for Sunni people. Hence, the Sunni in Irag supported
Zargawi’s group. After U.S. adopted war on terrorism strategy in order to subjugate
different armed forces in Irag, Zargawi’s group then lost its chief leader and potency
in Irag. While it was trying to galvanize itself again, a civil war took place in Syria. The
armed group then extended its activities into Syria and to oppose the Syrian government.
Obtaining more fund, weapons and militiamen, the former Zargawi’s group which now
adopted the title ‘ISIS’ became strengthened and able to capture vast areas of land
located in both Iraq and Syria. In 2014, the establishment of Islamic State (IS) was then

declared; operations still continued with violence and without limit.

Keywords: Islamic State, Iraq, Syria
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F3eTunnaniunisaimiusuisesiaossame Inedithdefidmadensdsuntases
naulutisnarineg TneGuananswdinly aa 2003 uarasnsmnanaiiodGely o,
2011 saaunsaifananiviilvinguleeaaninsnveneilsognennd suludsanuduriug
ssranguleweatundudanedassiviasliinisaduayy  uwirealfiAnanudaudsssminais
aosthoauilugmaUssmadnanudinius Swidsdeduillilidoyaiideutioonden uid
vnduiAsafunszuiumsnesvesnguloaiivisdeiduililina e

Khasraw (2014) The Rise and Fall of the Islamic State of Iraq and Al-Sham
(Levant) IsIs dnamsnguleteaindunduiinunmnanngusanedagi dslduendoonin
waznaneunduinensihsunssiian nefuvdsiunuanmsnethify wasmseoiwans
fthmnelunsiassdaauuasnismindvisnavesingfuan  lulBenduloteatinnudinius
funguwuIvinga-yas (al-Nusra front, Jabhat al-Nusra) Taglvinisatiuayunguuuimi
ga-uas wisienlainAnudaudsiuautilugnisdnanuduiusiu uneailiaueyUsziiy
AfToussyinguletoadudiuvisveandudanedagii uailauduiusiunguuuimin

Y
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[

8a-yas wiennnisdradeyavesiide wenantunanudalilalideyalaeazidenis
nsiinuesnguleeausiagdle

YBUUAVDINTFIVY

mu%&ﬁﬁﬂmﬁammLﬂumwmmﬂ’]nﬁmﬁuﬁuaaﬂfjaﬂ,aLaaiuﬁ%’ﬂﬁﬁmammﬂmmm
5%nlu A, 2003 MntaBmeeiEluS @S Tnsorfvasnsunatadiodice bvingulewea
AN1130@519ANUUTILNIIAINNITTLAULUITI D15HAZRUYY auﬂisﬁwismﬂﬁﬂ%’géaam
(Islamic State) 4ulu a.a. 2014 uagliifonduin nauletea (5)

aw
W&N1338

NNMTITINUN amwmim"lu%%’ﬂé?nLwimi'a;ﬂsmé%’ﬂ%am%’gﬂ lu a.A. 2003 uay
mainaspsunaniiedise Tu e 2011 Julifeddgsenisnesivengulowed way
lugimuinisvesnguleteaduneniuinnniiandidmivendlanaiudivansuasy
grsmansvesngy MaAnwanmmsalludinuasdiselutasnandous a.a. 2003-2014 vl
dilauFunildmasiensidulavesng ?ﬁnﬁﬂ,ﬁﬂq{ﬂatﬂaa%’wmmLL%QLLﬂs'wummm%ﬁuﬁ
yuelngludinuazdSeauanunigdaamiulididaludisvoznamnis

1. dnmn1saidinlu a.a. 2003 i ldAnnguletes
N3NEAATBIBINUBINDWINANTT LLasmiﬁy’ﬂ%’gmammﬁ 8a-11an (Nouri al-
Maliki) Aidusaduaetoritudumeniguund ﬁwmgjmil,ﬁmnizLLam’miﬂ,J'WﬁJhsiaﬁaau%’gﬂ
waziguradsnanynguifinedsnaluaiosesunsuidadiu gadu Ranaiduruiu
Usersnuanuiinmns SsnsUssiseelulunanen fuiiviidsn msuseidldquuss
wnfudessunainailimasdiusuunguiussing anunisaludindldwamunlug
asnsunansdlesiifuaudaudmadindnssnisquiluazdosd  anuquneiiiniu
TussmilviAnnsvaslnavesinsuyadudnlugsdinilededuanssn  uazsodilevrigui
Tneiinsuyadumadldsumiudunguiinersvangy  Sanguitiunumludsniisieanls
Wawndungulewea fituunnseted
1.1 ngugyz1dn da-18a Ja-an (Jama’at al-Tawhid wal-Jihad)
NauYzadn da-endn Ja-gan earnswitenanlunsASsIMAENTS
2y81m (The Organization of Monotheism and Jihad - JT)) ?jqﬁ]uﬂejuﬁﬁwmmﬂumjﬂaLaa
Tnoidunduineysiiinnnmsrudmesinguluddn - lnefidwaneiesedunmsdnases
vosansy fUfthnisedusnidotnd 7 dmnan e 2003 Fensssdeanuyraniuauly
N3ALUNLAA (Fishman. 2006: online) waglauddntinaulvguvisavssvividlunsanunuag

o a

lviueidle 1Bes 1ae wala (Sérgio Vieira de Mello) yafivAwvasanuseinuiuszdndsn
detin wsnsaliviliddeisuarvindududwaunnn wenanidalinissulanddngn
wanenss (Lad. 2558: 59) NMsinduveanguyz1dn da-wndn Ja-gann wenanieay

devnenadabavinliinanumnandinunnduludsneae
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Fuiiai nguayzandn Sa-mdn Ta-goaldifaunnmsneunth aa. 2003
Tnernagiuginfe uigeyy yadu 8a-wo3n13 (Abu Musab al-Zargawi) gesuauiitieietny
nsuaduninewing wildsunisativayunanisiuantesnue Ju auau (Osama bin Laden)
inqudanedagviUsyinns 200,000 AeaaNSANSY eldlunsssrneilnmmsniiosedm
(Herat) meuaudvinmianu-svstu u ar. 2000 eeildindnsunn sesuau Viedlad
Wlea1enoeriids aud §vw1u Jund Ash-Sham) BiUfdRnsnonisieludszimadasioa
Uiaaleid s05uau LLasUssmﬂmw%Ué"uﬂ Taefithmneifoidsunlainisunases RS
Alaneiy WU n1saeudansasisud luia A (Laurence Michael Foley) Wvithitansse
Tungeduunuile aa. 2002 NauTeWISIINAEintassrunelaling Ju anaudy
pghann Faldi3enmmedniinduludidrinnungudanedasiiteufanaudinduandn us
iesngefniuaziu anauiviruafuasyumesienisigainiiuandneiu ve$n13ds
Ufiasnmsiiduandnngudanedagi uidsnsmnuduiusseninatulfiflenauselowd uas
nsatvayunansiusiely (had. 2558: 42)

¥
[

AW 1: wgazy Yadu da-wasn13 dnensngulates
#111: O’Connell (2006)

1w a

[ v 6 ! s a o 6 & a L3
ANUFNUSSEUIewasnInunaudanednvilululud e snalsylewl

wnnazduFosemaunmsalazkueUioR  HewnanauuanaIn1NgaunIsaLaY
WufuRnmusithmngvesseinife yaduiiiuaiuiufaves neanizeidos
gnueiluminuenaaw lnefedndudngszezlng vesnitied “nsasismautiedu

o o

msavfinfidslngiinnninisufiaserudeuuuinin wasnanuenaauntiedudngfiddgy

Tuvaziirediudngszorinag enadulemaliidngszeslndindrovyadu Jededauidng
szeglndniou” (Fishman. 2006: online) dhuithvsnevesdu aaude ansss daierdudng
sverlnailosanandgn Wimsaduayunamafuunisomiudug 1ee1sli Wuunddna
mamsidlosemanuenaiaw fuiu Ju aneuiiadiuauddyhdedenfiansyn 1l

Fusunsn ANusanaasanatidudruniailranuduiussenineia 2 deroudneauwe
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Tufudl 24 wwieu a.a. 2004 gosn3lddinguinenysauludsn lassuingy
NAENNNITVO LLazﬂfjuﬁmanﬁﬁuﬂ Tugsninda NadYzadn da-nda Ja-gann ol
Tnodidrinaulngjegiilomngan (Fallujah) Tinsudszana 500 Aunazilinsusgmuiiies
#1199 dnlaun lungauunuan (Baghdad) Yszanau 50 Au Tuduuns (Anbar) Yseanas 60 Au Ty
Ima(Mosul)‘dismm400ﬂuiu%ﬂmwﬁ(Samara)ﬂismm50ﬂﬂuﬁa’m(Diyara)ﬂizmm
80 AU uar sa-A (al-Qaim) JududlesiifnfumounudiGeiivszun 150 AU (Gerges.
2017: 65) andndulngagldunisiinanaiefiiiosnsin (Khurma) Geereiuanain
nsflnmmsuda Swhmihitdavmivindmiuinsuiidhanlmisadainsuanswndaouuay
W@ouauS de uenanideinstuatasinsuaindisne Tasewzarndlesdan da-v
(Bilad al-Sham) 1u@3e Tneffueglasunu nan a1 (Sulayman Khalid Darwish) #3e7i$an
fuilude evy $a-nAen (Abu al-Ghadiya) ¥@Beidmuduiudlinddnfuresnivihming
%’UﬂmaﬂumimﬁauéﬁaﬁfﬂiumﬂfnﬁaL%'nga%’ﬂ (Moubayed. 2006: online) usnanninien
FaduffdnmBuuuazenslifunguayzandn sa-ndn Ya-genn LiteldluufiRnisdesy
NOIWINENSFY Useweiusiinguesamnsyy wasussswudsinay (U.S. Department of the
Treasury. 2005: online)

nsatiuayuINsiuwaze s vingueyzandn Sa-endn Ta-genm a@wnse
vneildesnmng uinguivsionadnidedouiunguienmserimueluddn uiuiis
nsvesnguAniuiosar 42 vesnatenisedessdandinimun faieiduitnisiomnd
afeanudemennn (bad. 2558: 61) MnUdRnsvilinguayesnde da-n18a Ta-genn
Hunilslunguinensiiadeudemennniiganguvils nanuvosnguldairsnumelals
fungudanedaviilugmuelvinisatuayuuiazdoinislinguaeundn da-nnda Ta-gann W
Juanvvesngudanedaziludsn

1.2 nguiuds nedas da-Uena W Uana 9a-5eWnnu (Tanzim Qaidat al-Jihad
fi Bilad al-Rafidayn)

nauAuTN naday da-Jaa N Jan da-5enu w308IANIWMIgIUNITYER
TudsemeAwdaausitn (The Organization of Jihad’s Base in the Country of the Two
Rivers - TQJBR) FaldsuTomnannguayzandn da-imnda Ta-gerlufounainy a.a 2004
nswasudenguinlivarodsuesingeiniuasnaududn neday da-gona #l Tann Fa-
seflnuldidnduaumisvesngudanedagiuda uaznisitdons TunnldFennguiliniu
ngudanednziusiedin (al-Qaeda in Irag - AQN) vl dudidlafulnsn s fiRnisves
napludsnduogneldingudanedagyi (Fishman. 2006: online) uifwesniazliineiEen
ndunuesingusanedasiaeini ifelaitedunnimandeudenguludy nduiudy
nedaz da-gain W Uan é’a—ia?\lmuﬁu’um%L“flumi?iaﬁmmi'mLLaxmiaﬁuaﬂguﬁhm

a

Siaouausd vanefls Auuaunmilng Sussnvesmsiaifeesisilou asourquituiiussimedsn #i3e utuou
lyusa Sasuea Unadlal 205unu wazusdiuvemsi
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funandte eesnuardGaduiuuauiiuiiilnnia (Tiers) gwlshia (Euphrates) lvasnu]
shemsatiuayunensiuazinsuiinifendndBednludsn  wimndsudenguud
gosnTIlFENUfIRN g siludeungadniou . 2004 TnesjdlaufnaFeu neafds
AuAsEIn wagneshdsunnnd Vilimsansss Suaunnidrgrihganiitednnisiu
nauAuTy nedey da-gann W Jan da-sollau nslaudvemmsansys ilingunseane
TUegmudisingg 8% winfuingaumsalveswesniildunsvensluddiusing vesUszime
Tnsawgluiuiifinmaresuansss geegnatu fminsuus

UfURnsvesnguduiy nedeg da-gan W Jan da-seilanu seidmung
fuerindudngiulinnuguusadu medomda msguland nelfaadanddn sudaeu
WLz wasmsUsznsiin fedauaemnuvandunuszvirurndin aulugnssedu
nemdin Tasiansmuitudunguda-e1i (al-Sawah)s vessmguiiiléunsatuayu
MINTRUKAZe1EIINaNSEY lunisnevanaaderunduiudy neday da-gJann W Jam
Sa-seitanu maseduilituduluiminduunidaiudomesmeuiinouaseesoanluds
ey Huilvesuseing (Synovitz. 2009: online) UftRin1svesuuiumsivihlvaesniinufiu
nssesuanyguiiiuadausn wasviliduiutmnevewesnifaznelmAnansu
semiymTosiituull Iasuduaesuseniwguilfetues (Gerges. 2017: 88)

UftRnsiltanuuussessuiunsvesenintseliAnanuideme
Fuauunn iliansys Yssmalinguiuiu nedae da-denn i Ja1m Sa-seflau 1Wungu
rions¥e Midusvrernuiunsesanis laofihnguegieesnifidri 25 Suneans
ansg uazthlugnisliasasusiafunisiensiefletluusuusiu Tngluiuil 7 fquisy
A.A. 2006 Tvauivesweininlndfuiiiosungui (Baquba) mamilevesngauunuan glasd
TasuftAnIsmsemiavesanssn  nslaufidilfeesniuazivsnvimednigayaves
gosnTidetinluwiud egalshfudiwesn duavaundnuisdindeTinaands winldlevinli
Svidwavesngusiudy nedey da-ann W Tain da-seflauludinuualy usdldwmunlidu
NaNsgdaauLadsn

1.3 nguigdaauusiedsn (slamic State of Iraqg: ISI)

I v a 1

nausgBaauuedsn viselotedle inanNsTINAUTENINNGNAUTN NoBag

1Y

da-gann # Jann da-soflau Aunquinenysludsniifiuufnndies dudn 7 nqu Twdu ann
458 4ey18AU (Mujahideen Shura Council) 713l iteUsunndnualvesngulyfiaaududsn

Y7

o

P

wnFunelinistivesesy leuns da-Uani (Abu Omar al-Baghdadi) ¥17835nuaviisearu
flo By dugU a-Td3 (Abu Ayyub al-Masr) ¥1788UA nauletedledensiiiugnseanslu
nsuuRnuazimuadmnemieuduluadeveswesniife majadhludwndesiiuas
ynsuiiivhauliiuiguiaderivesdsn Tnesdaufitheeu (soft target) vidermanelai
mstlosfiu wu Thuin dauiiialy eueud Ussvrsu Tnewiunsnssadnsosus deada
audereyindadifidediadusuaunn

OFonyFumniSunnguda-un119in Awakening Councils %38 Sons of Iraq
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UftRnmsidiulusmenusuussvesngsleealoviliAnnismeulfanngu
Sa-emni nesdeauiiunsdin wavanign maneuldngulewaledvidliiandndedia
Uz 2,400 AukazgnIuUszana 8,800 au Tu A.A. 2008 wazUdounaniys Wins
atfuayuynamsiiusenssidsuilngusneg ielvisediunguletedle Fenguguiiilansgs
Tinsadvayuiidunguiiadrsusunguienlidasuiiiedefunissnsuvesansye
wreuuiy (917ing nesduns. 2559: 52) qunseiidlu am. 2010 UFTRNITImsEIINg
nauda-919A nesrfdinuiuadin uazanis vilvinguleiealoanunuina Liesnnis
Taufsheemasuvesaniss ldgnuiituveanguuinalndiilosdinda (Tikrit) trufavesedn
Usgsmnsuddnau viliaundnngulewedle lnsaniglouns da-Uand wasdds dostives
nauletedlodedinluiud 18 wwieu aa. 2010

madetinvesdiinguleteale lildmilvingulowalenuaunumas ndudas
UftRmamemmslufiufiine uazdiasinuiedetionguinonyslild meldmativesgin
aulaiognaezy s Sa-tauad (Abu Bakr al-Baghdad)) fitusidufiinainmsusiies
annyse yaaiu ndanslaufivesnsaidssiuivilvinguleealeussaufuiaymnsvensd
UftRnsmanmsantesas uazandnuisdiunszngluds®iFe mslianansaiiuslieds
wufidesnanaudemennnislaulasfuaznisfiansgs Sasnosndmmsliluiiud
uiloansga neunmseenluly e 2011 shlvnduletedloduiiufiu Usznausuly
Wousuen a.A. 2012 AansUsevwessnguiludminduuisdeulouievesiguiam
AUy guinazgnInsalidunfansiateian  nensdindadunuuungs
Auszrhwnenusuusy suiilugnisneuldvesmguilaefdmnealurniBesineuss
vengludaiufiongg wu dodluga uazngauunuan (had. 2558: 149)

ararueiiAstuilfidelonalinguleealendudnludidainduunian
adiuagilumiuldosimngs Tenstiauodimanglunisrediesryuisudunissay
wnuermsatuayunygui Tasery Ths Sa-dumd Iénwgmseandiiiofiuyai
Wuudeveanguld 2 wumafie nsvaneriung (Breaking Wall) uazn1ssgautinsu (Soldiers’
Harvest) dsgvsmanits 2 wummsazUftimausnsenandu Tnedufigvsaansvany
fuma Tu af. 2012-2013 Wlelunsissisanndnngulotodlenazinietnenguinenisesn
INFoUTT uaz Mmumenisidensmansnisseantinsu lnenseaulmannisldninuunse
WmnefdusmTosi uazainesidninsunnandniiviemdesenmnanFeud  Tad
Wvnelasfinesidinnusuasdinuasdmiisguna venanislddhmuauiuiiddy
Tudn i Aenan Tuga Gu1n (Ninava) Fafuilufivieuausenind$nfudide (Lewis. 2013;
online) Msidugnsaansves oxy ths Sa-duad shlvindulewedlotiuaruduuddld
9819590157

2. amunsallu@Geiunisiivinvasngulawedle

Tu p.A. 2011 7@GelAaNIsYNLLsRRLTTUIaRE AN (Daraa) 39
Junaunndvdnavenszudomsuauis wadlesguraldiadunisdanisiunquiauyu
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slAnnsmeulifennuuusartefoonlussiuituy udde wenaniddainms
wiestuyuuassusinastudu newinlanudostids (Free Syrian Army: FSA)
Tnefitvsneiile FuldusesnnBuisa-sann asansumis

anunsalludiBefiiulumeanuguuseiildilugnisfnansunanadosiu
Faduanutandaseninefguiadieduinesdediuizuiaitilagnesinvanddesize
aqmmna’mLﬁm%ﬁ'alé’ﬁmiamas[,ﬁﬂfiuama’nﬁua’mﬂéuL‘ﬁﬂﬂiuﬂivmﬂﬁnm%’wi’mamﬁu
(idlib) aztaUly (Aleppo) waz mmmumuauq dlesenn (Hama) Wnanelufiweseste
Frusgunn adludBeiingurofusguiaviananyssana 21 nguiivasinasnanussmasngg
nauletedlofiduniilunguinensidinlugdiSeiesiusemuiguiaditens

2.1 NguIFAaaINLedINLaLESY (Islamic State of Iraq and Syria: ISIS)

owy s Sa-tamd fihngulewealeluvaiu ldveevoumalfifnisves

naudlUgBi3e Tasorduanuiumenmadedunadilufguiidu. femmuthemie
ninsuvesnguuumthda-yas1’ (abhat al-Nusra: JN) fiflenuduiussudiuesy ns
da-Uamd  ngulewealoaunsadadiedls loy-wes (Deir ezzor) ladudlowsn auunsie
093N (Raqap) Faduidlesvunalvgjvesdise LLazmﬂﬁgulé'Lﬂ?i&Ju%aﬂfjmﬂu nauszdaay
wiaBsnuazdise

o

nausgdauwedsnuavdite visenguleda lausenmathmunelaufsguiadsn
SgunadiFe vusihfiiiuinsannnasleda nauiine1nsludsn nesidadiviuesni (Peshmerga)
yosnuAin ndunugludiBey uaznduinensamenansiildfunsaduayuananiys uthmine
wandvhlinguledalstunisatuayuanussrsuguiluiiui (Khasraw. 2014: online)
nasidlaufngunuganey udde silmAenismeulfnnnguinanil dewalsifianaesasnsiu
nanalesiiFusdeuly ndithenugaslandssuiada-san ilulaudnguleda denis
Towdnguledalallsvinlvinguuszauiumnueinduinuieasunuimasias  1esnnguleda
anunsaszanwnladudauinn LLu:Ji'anméﬁmmnaamam%ﬂﬁummjmugsmS] it
aduayundule®a ueninissldfuiunuuazensiiBananngunugine Ssndunuguenil
Ipsuasuaziunnusemanieuenagansyy wignesade nans WWudu Tawdesiu
nowimuanUdesdiFe iieltlunsefussunadana Meodnonmussnguledanufifns
Frearumind liiesiunueds waeliiinissuuss Tsawgnsldsedonddn vl
U aa. 2013 naulefatuduuumimenduinensludite uasdaansaddafuiinma
wilouaznziuesniduuniievesdBelddudviuann

Tanunsalludizeviliesy yduvdn Sa-9a11l (Abu Mohammad al-Julani) ¥1@EefiduauBnsysugs
vasngulatealailusnguiine1isludBeiiesediussuadanalute nguuthda-yas (al-Nusra Front,
Jabhat al-Nusra - JN) Tugasuane a.a. 2011 Feda-ganilléiusyniadn nquuuimthda-uasiunguinsuya,
aa da e ua = ' & ) a ¢ A '
giuniujuanisludBeunnnisiduavivesndudanedngiviendguleiedle
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agslshd nsveneUfuRnsvesnquledaaindsndnludsdiselaneliiin
asdaudssvinngulofaiundudanodasyt Teaudnudassrheiaesdnetiuliuiund
TnefavnanerwAndiudinlngilinseiulusuunda gaunisal BUFTRMS suluds
nsiungnsans uilssduivhldaudaudenedafiuiniudio msfingusanedas
AnAunsveneufinisvesnguledadnluds@ity  nuledaldiineuazdinsliRinisin
fuflegneaiiosiouasdszmainanudiniusiundusanedasiluifiounuaius .. 2014
wazageUuinisvesngunduludadsnlufeuuweu Uieaiu

Tumsveneufiinmendulugsdsniu naulefamansodaidiosdhdymanie
voed3nlansnfiwmounansveslseme WU Wgant svdsieyt luga duuns Anse Junn
U133 uardailomsuauiiniudizoegieda-aia Tuiuil 22 fquieu ae. 2014 viilvingu
loFaliusvausuliygmiumaedoutoidmauazenys  dviiuifinguledadonlauiiy
Suduiuiivosnguil ilngulefaannsaanseddiedy iesmndimsdedutesan
‘Uﬂ’;ez;uﬁiuﬁuﬁ warituimaniiimnernsossumaiiddyedathiuasilsindurunelg
feaseselfdusouniliuinguleda uenanidmsiadedugavhlinguledaldsuens
Sruaunanmmnsdininilsenitensdsu

Slonduledaanunsadaiuiivalvidudinuas@Geliud  Teussnaks
Sgdaaniluiudl 29 fiquieu aa. 2014 Tasfozy Tns Sa-tamd Wunmay swdadsy
Fonduilu nquizdaau vielewea (slamic State - 15) Insfin1suivnsituiivessgdaauiil
dnwaigmsdnmsuseuiledgie Tfihgeande ozy Tns da-Tumi uasiifiiisziuses 2 aufe

Y
a o

avy 8vd 8a-5uU13 (Abu Ali al-Anbari) Wufpuaufunisluiie wavesy uadu Sa-fsnund

(Abu Muslim  al-Turkmani) {Wugauaufifnishudsn wenaniidaianifuimsdn 12 au
nthiguaussasunsludsnuasdile uwasllanmvihwifisuene Wy n1slu nsdeans
Araun Wusiu (Cronin. 2015: online)

AN 2: wigary Uns da-Uamd fuingulatesuaznivdu (Caliph)
vassgdaanulu a.a. 2014
11: Morgan (2017)
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msamﬂwﬂuiﬁaamuumsmﬂgwmamiam (Sharia Law) ) ultognatinen
i ‘UiﬂJEJ‘UEN‘\]“’G]ENVL@'ﬁUIVIMﬂﬂG]mJE] Fowinazmang 5 aSmunaiindnmaundanursivua
valldnandin ueanesed yni uardeidevhuiinguletoarmundiiy Wy nsiieesuas
seilildvesloteatiodniudsiangvune  aauiiansnymazgnyhaneidesannifunisiiuiie
Wiz mansesRTstaiuvdnmaun gudssesusenelfieuios faufinnguleeazunases
meanudunauadeugalisndndaunsalulsaieuld uidesSounenduindue wae
usisnel g aunuLUUBaaT (ALTamimi. 2014: online) uenaniingulaiadilisiuna
80U (soft power) Whinenuauituiise wu msaeumauliussreluiud nsihdoa
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Abstract

This research aims to study the conflicts situation of villagers from various
communities surrounded On Nut garbage disposal plant and to study the ways to
manage the conflict between villagers from various communities surrounded On Nut
garbage disposal Plant and government agencies. This research is coupled between
quantitative and qualitative researches. By quantitative research collecting data from
samples from people in various communities 157 households in area surrounded On
Nut garbage disposal Plant. For qualitative research collecting data using structured
interviews to government agencies, community leaders and people from various
communities surrounded On Nut garbage disposal Plant in the amount of 19 people
and analyze data with content analysis.

The result indicated that villagers are invading the area of the garbage disposal
plant at On Nut. About 38.2 percent of invader are employed and had income between
5,000-10,000 baht for 42.7 percent and most of them had only primary education
for 36.9 percent. Most of the invading area were temporary shelters for 51 percent,
followed by residential buildings and antique shops. Which such areas are invaded
to the area of government agencies causing to be expropriated. However, the state
informed the villagers about the expropriation, but there are still more than 19 percent
of the villagers who still do not agree to leave the area, because they have bought or
rented this area from the others without knowing that area is occupied by government.
Therefore, their need compensation to solve these problems. Guidelines for managing
conflicts between the villagers and government agencies still need the sincere in solving
problems for the people from the state. Focusing on the opinions of the villagers and
sharing together, such as organizing activities together to determine the solution and
help to proceed with the demolition of the move by giving priority to peaceful conflict

management.
Keywords: Conflicts, Garbage disposal plant, On Nut
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Abstract

The objectives of this study were to investigate the behavior toward local foods
of the foreign and Thai tourists in Pattaya, Chonburi Province and the factors of 7P’s
of service marketing. This study is a quantitative research, the 400 samples were
conducted from both 200 Thai tourists and 200 foreign tourists. The results of the
foreign tourists and Thai tourists behavior toward of local food study in Pattaya alike:
the most of respondent are eat the local food 3-6 times during in 6 month passes,
visiting Pattaya over 4 times and live in Pattaya more than 3 days. In the part of local
food, most of respondent are believe in local food have interested any kind of Pattaya
local food and most of them are preferable in food as sour soup with shrimp. The
most of them are receiving information of local foods from their friend. The 7P’s
of service marketing influencing of foreign tourists, found that employees was the
most important, followed by physical evidence and presentation, food product, price,
place, process, and promotion, respectively. For Thai tourists, found that employees
was the most important, followed by price, food product, process, physical evidence

and presentation, place, and promotion, respectively.

Keywords: 7P’s of service marketing, Behavior toward local foods, Pattaya, Tourists

Introduction

Chonburi Province which is located in the eastern part of Thailand. Pattaya,
located off the Gulf of Thailand, and is approximately 150 km south of the city of
Bangkok. It is divided into a larger 4 section such as North Pattaya (Naklua), Central
Pattaya, South of Pattaya and Jomtien Beach (Pattaya city. 2016). According to the
survey of tourist attractions in Thailand in 2011, the top destinations that foreign
tourists from 69 different countries prefer to travel are Phi Phi Islands, Krabi Province,
Koh Tao, Surat Thani Province, and Pattaya beach, Chonburi Province respectively
(Nichanun. 2015). The total number of tourists that travel to Pattaya is approximately
12,302,914 persons, around 4,722,457 persons are Thai tourists and around 7,580,457
people are foreign tourists (Department of Tourism. 2014). In 2015, the office of strategy
management from eastern part release information that foreign tourists are most likely
to travel to Pattaya which have Russian 20%, Chinese 10%, German 5%, Taiwanese 4%,
and Indian 4%, respectively.

Meanwhile, Thai tourists are about 35% which each tourist has stay in Pattaya
around 3 days due to Pattaya is a resort city that locate not far from Bangkok and the
transportation is convenient to travel through the city. Moreover, there are many five

stars” hotels, nightspots, five stars’ restaurants and up until 3 stars’ restaurant. However,
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local restaurant is an essential spot that attract tourist who come to Pattaya and
interest to try local foods especially seafood as because many tourists give an importance
to the food consumption. Most of the foreign tourists are interested to try popular
local food of Thailand which the level of importance is ranked in the first place. For
Thai tourist, they pay attention to the healthy food as the first priority (Premruetai and
Renumas. 2012). Therefore, all the tourists that come to Pattaya expect to consume
foods that are delicious, fresh, clean and sanitary as well as good service. In 2015,
lttipon Khunpluem, the mayor of Pattaya city said that for the past four years, tourism
in Pattaya tend to subsequently increase which affect economy and many investments
of the city continuously prosper. The city has policies to promote and support many
festivals, activities, international sport competition. Moreover, Pattaya city also publicize
its image, tourism, domestic and international Road-Show for making the city to be
recognized from both Thai and foreign tourists. The development of Pattaya tourism
has achieved as its aim and the policies for developing the tourism in Pattaya will
pay attention to maintain the progress of the city and tourism management. By doing
this, it will attract tourists to see the richness of natural resource in Pattaya, adjust
the townscape and expand the beach area, and as well as improve the quality of life
of Pattaya people. This project will carry out through the tourism public relation by
adding value to Pattaya economics and this project is known as “PATTAYA NEW LOOK”
which the main idea is “PATTAYA CITY DEFINITELY MORE” (Prachachat. 2015).
According to the factor and as it said above, the researcher wants to study the
local food consumption behavior and the 7P’s of services marketing of foreign and
Thai tourists in Pattaya, Chonburi Province. The objective of this research is to gain the
knowledge of the consumption behavior and services marketing. As the present age,
the market competition is high and can also find the information that related to local
food that consumers are interested for comparing strong point and weak point before
decide to purchase. Therefore, it is important to know this information in order to give
an advice to local restaurant for business strategy, management problem solving, the
improvement of restaurant service. All of this information can help improve marketing

management of local restaurant business in Pattaya.
Objectives

The aim of this study is behavior toward local foods and 7P’s of service marketing

mix of the foreign and Thai tourists in Pattaya, Chonburi Province.
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Methods

This study was a descriptive research using a questionnaire as the method
for collecting data at Pattaya, Thailand. Thai and foreign tourists visit Pattaya were
12,302,914 tourists (7,580,457 foreign tourists and 4,722,457 Thai tourists) (Department
of Tourism. 2014). The sample of this research was 400 tourists (200 foreign tourists
and 200 Thai tourists) in Pattaya (North Pattaya, Central Pattaya, South Pattaya, and
Jomthien beach) by using Taro Yamane’s sampling formula (Yamane. 1967) with the
reliability of 95% and at the significant level of 0.05. The sample group was chosen
by the accidental sampling and the purposive sampling. The questionnaire was used
as the research instrument, divided into 3 parts: part 1: personal information, part 2:
questions on behaviors toward local foods and part 3: 7P’s of service marketing.

Partl: The first part is personal information using nominal and ordinal scales
inquiring about gender, religion, age, level of education, occupation. Descriptive
statistics analysis was used in describing the data by frequency, showing data in the
form of table by percentage.

Part 2: The second part is a set of questions about behavior toward local foods
of the foreign tourists in Pattaya by using 14 items, shown in Figure 1. Descriptive
Statistics Analysis was used in describing the data by frequency, showing data in the
form of table by percentage

Part 3: The third part is 7P’s of service marketing are food product, price, place,
promotion, employees, physical evidence and process and the researcher defines the
criteria to measure level of variable according to the separate of five levels following
Likert’s scale (1-low to 5-high). Analysis was used in describing the data by mean and
standard deviation.

The Item-Objective Congruence (I0C) was used to evaluate the items of the
questionnaire based on the score range from -1 to +1. Congruent = +1, Questionable
= 0, Incongruent = -1. The items that had scores lower than 0.5 were revised. On the

other hand, the items that had scores higher than or equal to 0.5 were reserved.

Data Analysis

The quantitative data was analyzed by using Statistical Program for Social
Sciences (SPSS). Descriptive statistics including frequencies, measure of central
tendency (mean), and measure of dispersion (standard deviation) were the most

appropriate statistics for analyzing the quantitative data
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Theoretical Framework

The theoretical framework of the study was developed based on the Model of
Nature of consumer behaviors by Hawkins, Kenneth & Koch (2004) on Zeithaml, Bitner
and Grembler’s stages in consumer decision making and evaluation of services (2012)
and on Fifielf and Gilligan (1996) marketing (7P). The theoretical framework is as shown

in Figure 1.

Customer behavior
. Times to eat the local food in 6 month passes.

. Frequent of visiting of visiting

y

. Length of visiting

. Interested

Menu

. Purpose to eat

. Information search

. Who have effect selected local food

O O N O AW N e

. Eat local food with whom
10. Period to eat Purchase decision eat

\4

11. Time to eat on during a week local foods

12. Time to eat on week

13. Expenditure
14. Re-visiting

7P’s of service marketing

1. Food product 2. Price

\4

3. Place 4. Promotion
5. Employees 6. Physical evidence and presentation

7. Process

Figure 1: Research framework

Results
Findings from this study consisted part 1: personal information, part 2: questions
on behaviors toward local foods and part 3: 7P’s of service marketing and focus group

discussion, as follows Table 1.
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Table 1: Number and percentage of the personal information of the foreign and

Thai tourists in Pattaya, Chonburi Province to local foods.

Personal information

Number of foreign tourists

Number of Thai tourists

(Percentage) (Percentage)
1. Gender: 100.00 (Male) 92 (Male)
(50.00%) (46.00%)
100.00 (Female) 108 (Female)
(50.00%) (54.00%)
2. Religion: 144.00 (Christ) 186 (Buddhism)
(72.00%) (93.00%)
3. Age: 42.00 (25-34 years old) 63.00 (35-44 years old)
(21.00%) (31.50%)
4. Educational level: 97.00 (Bachelor’s degree) 95.00 (lower than Bachelor’s
degree)
(48.50%) (47.50%)

5. Occupation:

53.00 (Unemployed)

(26.50%)

58.00 (Government/
State enterprise officers)
(29.00%)

In tablel showed that the primary purpose of this questions is to examine the

personal information of the foreign tourists in Pattaya, Chonburi Province to local

foods showed that both percentage of male and female were equal (50%). Most of

them are Religion: Christ at 72.00%. Age of respondents mostly were 25-34 years at

21%, educational level was Bachelor’s degree at 48.50%. Most of them are unemployed

at 26.50%, respectively. Whereas, percentage of male and female were 46.00% and

54.00%. Religion: Buddhism at 93.00%. Age of respondents mostly were 35-44 years at

31.50%, educational level was lower than bachelor’s degree at 47.50% and government/

state enterprise officers at 29.00 %, respectively.
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Table 2: Number and Percentage of behavior toward local foods of the foreign

and Thai tourists in Pattaya, Chonburi Province

Behavior toward Local Foods

Number of Foreign Tourists

(Percentage)

Number of Thai Tourists

(Percentage)

The similarity of behavior toward local foods between the foreign and Thai tourists

1. Interested any kind of Pattaya 166 200
local food (83.00) (100.00)
2. Information with local food: Friend 117 134
(58.50) (67.00)
3. The main purpose to eat the local food: 114 115
Taste (57.00) (57.50)
4. Eat local food with friend 110 99
(55.00) (49.50)
5. Frequent of visiting Pattaya: 96.00 83.00
(more than 4 times) (48.00) (41.50)
6. Period to eat local food per meal 91 (less than 1 hrs) 100 (1-2 hrs)
(45.50) (50.00)
7. Average expenses during for all meals 88 71
a day in Pattaya: (501-1,000 Baht) (44.00) (35.50)
8. Selected local food restaurant: 83 (friend) 92 (myself)
(41.50) (46.00)
The difference of behavior toward local foods between the foreign and Thai tourists
9. Frequent of eat the local food 72.00 97.00
during in 6 month passes: (3-6 times) (36.00) (48.50)
10. Interested menu: Hot and sour soup 76 116
with shrimp (Tom Yum Kung) (38.00) (58.00)
11. Time to eat local food on during 105 63
a week at 15.00-20.00 o’clock (52.50) (31.50)
12. Time to eat local food on weekend 120 88
at 15.00-20.00 o’clock (60.00) (44.00)
13. Period of visiting Pattaya this time: 129.00 71.00
(more than 3 days) (64.50) (35.50)
14. Reason of re-visiting local food 132 88.00
next time (original local food) (change other local food)
(66.00) (44.00)
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In table 2 showed that the similarity of behavior toward local foods between
the foreign and Thai tourists such as: interested any kind of Pattaya local food, information
with local food, the main purpose to eat the local food, eat local food with friend,
frequent of visiting Pattaya, period to eat local food per meal, average expenses
during for all meals a day in Pattaya and selected local food restaurant. Whereas the
Difference of behavior toward local foods between the foreign and Thai tourists such
as: Frequent of eat the local food during in 6 month passes, Interested menu: Hot and
sour soup with shrimp (Tom Yum Kung), time to eat local food on during a week at
15.00-20.00 o’clock, time to eat local food on weekend at 15.00-20.00 o’clock, period

of visiting Pattaya this time and reason of re-visiting local food next time

Table 3: Mean and standard deviation of 7P’s of service marketing of local foods
in Pattaya, Chonburi Province (Overall)

TP’s of service marketing Foreign tourists Thai tourists
(Overall) Mean+SD Level Order MeantSD Level  Order
1. Food product 3.77+0.80 High 3 3.83+0.78 High 3
2. Price 3.72+0.77 High 4 3.87+0.87 High 2
3. Place 3.68+0.84 High 5 3.67+0.95 High 5
4. Promotion 3.50+1.02 High 7 3.60+0.88 High 6
5. Employees 3.85+0.96 High 1 4.07+0.99 High 1
6. Physical evidence and 3.78+0.82 High 2 3.76+0.83 High a4
presentation
7. Process 3.67+0.91 High 6 3.83+0.97 High 3

Remark: Values represent mean + standard deviation of means.
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Table 4: Mean and standard deviation of 7P’s of service marketing of local foods

in Pattaya, Chonburi Province (Divide in part)

Service 3 order sub 7P’s of Mean+SD |3 order sub 7P’s of Mean+SD
marketing service marketing service marketing
mix (7P) of foreign tourists of Thai tourists
1. Food product 1.1 Clean and food hygiene 4.02+0.95 |1.1 Clean and food hygiene 3.97+1.00
1.2 Taste 3.93+1.08 |1.2 Nutrition and health 3.96+0.97
benefits
1.3 Convenience and save  3.82+0.92 |1.3 Convenience and save  3.85+0.96
time to consume time to consume
2. Price 2.1 Reasonable price 3.92+1.00 [2.1 Clear display of price 3.99+0.92
compared to the food and the food picture
quality
2.2 Reasonable price 3.87+0.94 |2.2 Reasonable price 3.93+1.07
compared to the compared to the
food quantity food quantity
2.3 Clear display of price 3.84+0.98 [2.3 No extra charge 3.91+0.97
and the food picture
3. Place 3.1 Convenient parking 3.84+1.06 |3.1 Convenient parking 3.77+1.14
3.2 Nice environment 3.77+1.05 |3.2 Near shopping mall 3.68+1.03
and/or tourist attraction
3.3 Convenient to travel 3.76+1.10 |3.3 Nice environment 3.67+1.02
4. Promotion 4.1 A long-time-service- 3.71+1.03 [4.1 Customer’ s comment  3.70+0.97
providing restaurants
4.2 Customer’ s comment  3.69+0.98 |4.2 Advertising, 3.68+0.98
4.3 Advertising 3.69+1.01 4.3 A long-time-service- 3.64+0.97
providing restaurants
5. Employees 5.1 Good care and 3.89+1.09 |5.1 Ability to communicate 4.09+1.01
enthusiasm service with foreigners
5.2 Courtesy and 3.87+1.04 [5.2 Good uniform 4.09+1.04
politeness service
5.3 Good uniform 3.83+1.01 [5.3 Courtesy and 4.06+1.11
politeness service
6. Physical 6.1 Kitchen ware and 3.95+0.99 [6.1 Kitchen part separates  3.89+0.97
Evidence and food containers from restroom and
Presentation service areas
6.2 Kitchen part separates  3.90+1.03 |6.2 Kitchen ware and food  3.87+0.98
from restroom and containers
service areas
6.3 Cleanness, number of  3.89+1.13 |6.3 Cleanness, number of  3.86+1.03
rest rooms rest rooms
7. Process 7.1 Immediate service 3.80+1.01 | 7.1 Hosting 3.85+1.08
7.2 Menu details 3.78+1.03 |7.2 Menu details 3.85+1.05
7.3 Hosting 3.60+1.10 |7.3 Immediate service 3.85+1.04

Remark: Values represent mean + standard deviation of means.
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The service marketing mix factors (7P) influencing of foreign tourists, found that
employees factor had a high level (3.85) in affecting the foreign tourist’s decision,
especially for good care and enthusiasm service, courtesy and politeness service and
good uniform in a high level. While the other factor (7P) was found less effective
followed by physical evidence and presentation factor had a high level (3.78), especially
for kitchen ware and food containers, kitchen part separates from restroom and
service areas and cleanness and number of rest room. Food product factor had a high
level (3.77), especially for clean and food hygiene, taste and convenience and save
time to consume, respectively. Whereas, the 7P’s of service marketing influencing
of Thai tourists, found that employees factor had a high level (4.07) in affecting the
foreign tourists decision, especially for ability to communicate with foreigners, good
uniform and courtesy and politeness service. While the other factor (7P) was found
less effective followed by price factor had a high level (3.87), especially for clear
display of price and the food picture, reasonable price compared to the food quantity
and no extra charge. Food product factor had a high level (3.83), especially for clean
and food hygiene, nutrition and health benefits and convenience and save time to

consume, respectively. (Table 3-4)

Conclusions and Discussions

The major conclusion of this study is that the perceptions to consume local
foods of the foreign tourists in Pattaya, Chonburi Province are differentiated of the
personal Information, found that number of the respondent both of male and female
were equal, Christ, age between 25-34 years, graduation with Bachelor’s degree. Most
of them are unemployed. Whereas, Thai tourists found that number of the respondent
female more than male, Buddhism, age between 35-44 years, graduation with lower
than Bachelor’s degree. Most of them are government/state enterprise officers.

Another major conclusion that the foreign and Thai tourists’ behavior toward
of local food study in Pattaya. showed that results of the foreign tourists and Thai
tourists” behavior toward of local food study in Pattaya alike: the most of respondent
are eat the local food 3-6 times during in 6 month passes, visiting Pattaya over 4 times
and live in Pattaya more than 3 days. In the part of local food, most of respondent
are believe in local food have interested any kind of Pattaya local food and most of
them are preferable in food as sour soup with shrimp (Tom Yum Kung). An induced
of respondent to eat local foods in place are tasted. The most of them are receiving
information of local foods from their friend and eat local food with their friend too.
Most the respondent are choosing local foods at 15.00-20.00 o’clock on during a week
and also at 15.00-20.00 o’clock on weekend. Average cost is about 501-1,000 baht for

all meals a day.
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The results of the foreign tourists and Thai tourists’ behavior toward of local
food study in Pattaya different: selected local food restaurant by their friend (foreign
tourists) and myself (Thai tourists), period to eat local food per meal are less than 1
hr foreign tourists) and 1-2 hrs (Thai tourists). The reason of re-visiting local food next
time of foreign tourists are original local food but the reason of Thai foreign are change
other local food

Finally, the findings of this study support the service marketing mix factors (7P)
influencing of foreign tourists, found that the 7P’s of service marketing influencing of
foreign tourists, found that employees were the most important, followed by physical
evidence and presentation, food product, price, place, process, and promotion respectively.
For Thai tourists, found that employees was the most important, followed by price,
food product, process, physical evidence and presentation, place, promotion, respectively.

The most important of this study on behaviors and the 7P’s of service marketing
of foreign tourists was worthiness which would be interpreted according to gender,
religion, age, educational and occupation. Therefore, we want to give importance for
local foods in Pattaya, we probably deeply study and understand specific behavior in
the future. Suggestion for future study is comparison of tourism types and choosing
local foods for development.

All of data from this study can be approach to planning to improve the marketing
plans of the local food restaurants in Pattaya to attract more foreign tourists were as
follows: the restaurant need to provide trainings for the employees in welcoming the
guests, recommending dishes and giving prompt services. In addition, the restaurant
employees must have good language skills and the ability to solve the guest problems,
Charunee (2006). The restaurant should improve the promotion and use them more

efficiently with the foreign tourists such as websites, hotels and tour agencies.

Recommendation

The suggestion for applying this research:

1. Local manager uses this research as a method to specify the policy for
improvement of restaurant business which improve the quality of local food to be
accepted among tourists in order to support the tourism in Pattaya.

2. The entrepreneur of restaurant in Pattaya will get to improve their businesses
to become effective and can improve the quality of local food as well as restaurant
management and marketing plan.

3. It helps improve the quality of life and economy of Pattaya people from
improving quality of local food and promote tourism in Pattaya which all of these can

help increase the revenue for Pattaya people.
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4. This research can be development restaurant business plan to promote
local food for tourism in Pattaya.

5. All of data from this study about behavior toward local foods of the foreign
tourists in Pattaya,

Chonburi Province can be compared between weak and strong of swot analysis
for suggestions to restaurant Business Developing Plan for Promoting Tourism in
Pattaya, Chonburi Province, especially for problem in process. Other result, this study

can be suggestions marketing strategies satisfied tourists appropriately.
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Abstract

The objectives of this study were the following 1) To measure the potentail
of Nanglae pineapple farmers for promoting to be the smart farmers. 2) To study the
value chain of Nanglae pineapple in Chiang Rai province. 3) To study and find the ways
for enhance value chain management of Nanglae pineapple in Chiang Rai province.
4) To guideline recommendations to reduce cost and increase the value of Nanglae
pineapple plant in Chiang Rai province. The research methodology used for the study
was quantitative and qualitative by survey, focus group discussion and observation.

The result found that their potential of Nanglae pineapples farmers was moderate,
the highest potentail was proud of being a farmer. The second one was responsible
for the environment and society and the lowest potential was having information for
making decision.

The results of the value chain of Nanglae pineapple in Chiang Rai province
showed that the farmers cultivate pineapple by their own seedlings, in term of fertilizers
and hormones which ordered from shop in Nanglae sub-district. In operation process,
most farmers use the original seedlings without added cultivation because in one
pineapple tree which can yield up to 4 years. They manure fertilizer on time per year
using by Urea Formula 46-0-0. In term of harvest produce, farmers harvest their produce
by workers during April to July. Distribution channels, they have 4 main channels
including 1) retail to tourists 2) wholesale to middle man 3) export and 4) processing.
Farmers have forecasting the cultivation and labor planning before every time.
Researcher found the problem in this research, farmers do not use the modern
technology and equipment to help in management, white mold disease, insufficient
rainwater, cracked pineapples and distribution channels. From these problems are
directly affected to pineapple production and cost. Moreover, from the results of this
study, researcher suggested the development of value chain management of Nanglae

pineapple in Chiang Rai province.

Keywords: Smart farmer, Nanglae pineapples, Value chain
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wuAnldane Taoflansvdrdnyeil
1. wudAnnEAsNIUTIALUTaS (Smart Farmer)
AudfnmuLarneInIaliAsygianisinumns (KU-OAE Foresight Center: KOFC)
(2559) I@insesiteanisidsuulamesssuunssanesilvgidmadeanmiasugia deau
wayansssuiGonin “miﬂﬁiﬁqmmwmﬁm%ﬁﬁ 4” (4th Industrial Revolution) Ma%3zaN
ddluewansulnd Fudunainnanufimuihmendinemansuasineluladfid ey 5§
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Taun Jeysyuseiug (Artificial Intelligent) Wugleanssu (Genetics) unlumalulad nMsium
audf wazlulowalulad

welulafianiaruusdmaliiansidsuulaslussuunisnanuarnssnsau
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dwiuaumdouvesnianisinems 4.0 iilesesfunisuiudsulasaaasugia
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mﬁﬁ’fﬂmaqmwmmﬁﬁ@mauﬁammzauﬁ’umiLflumwmmﬂimLU%‘Ianﬁ?u
ngnTInneAswazannsallaivuandninueilunisiiansan 2 Jseiiundn de 51eldves
p¥13eunuaslaisingt 180,000 vn/Aussiianaudiugiu 6 do il (@dnmuesugia
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1) Wuginnuslubesivhey annsaduinensaenenmaluladmamsinuns
vielvimuuzihinnduipuiialeluFesivhegld

2) ffeyausznounisdinauly ansnsodndunadeyaindmihiivessy uay
m'mmqs:wL%ﬂiuiagmiaumﬂLLa:miﬁams?ﬂ'm WU Internet, Mobile smart phone
sy

3) dnTUsMmsIaNIsNaNaALazNIIRaIn  IAuausalunisusmsdanisiade
MSHAR UsI Wagnu aansndenlesnsuanuaznismanaiiielinenandnld nasnau
aN30dANIIveInaeNNISHARTIIUTEANSAIN (Zero waste management)

4) Jugfinnunszmindenunnduiuazanuvaendevesuslan fanuivse
I¢un1seusuienfusmsg iy GAP/GMP inwnsdun3s vidoumsgmudug
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5) fiANusuRnvausedwnnaaN/diaN Insyulunsuanlineitinuan1Izway

Livhane@awindeu (Green economy) ifanssutiemdeturuLasdrteg oo

6) fanugiilaluarulununsns Tanugaiulunisusznevan@nnisinens $n

wazmwLUUkagoTnamsinenshiliaususisly - Ianuguuasianelalunisuseneu

D1TNNTLNBAT
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fianuanunsalunmsuimsdnnistadensndn wsanu uwazyu
fanuaunsalunisdenleanisudnuaznisenaiadialvane
NAHAR LS

a o = a da a a
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4. danunseninfenunmduiuay 4.1
Anulaendevesuslan
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duvsd vise 1nTTIUBUY
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52
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Wil Wevsvdiunuaufivetnunsnsudy  duiinuaudisusels  warauaud
fusuasu 6 do Teeruivsdedntios 1 m“luumawﬂmammLﬂwmﬂiiwum agflu

<3
'

naa Existing Smart Farmer meﬂVL;Jw1uﬂmauummuiﬁeﬂ,mmaﬂmauumwumumamam
@mauum Lﬂﬁymiﬂiiwuu%agiuﬂqu Developing Smart Farmer

msmunwasnsinegnsduinumsnssulmifiviuaionieinunsnsusaiesy
annsntemdeinuasnslumsudlvdamiunisiinzUgn msnane viesudug endeens
WU NanAan1In1snensvesTIniadessy “duuzsauiaua” feodunandnnianisinens
Ussdmiaiiduiizan wareluvioanan ytinasdszauilaméunann siaani wie
Wes 2 vinsionlansy %nﬁuﬂxmmqLLaLﬂuﬁuﬁwmwmﬁlﬁULﬂ%‘lawmaﬁnﬁﬁmnqﬁmam‘
(Geographical Indication: GI) 91nnsunsngaunsdayaniled 2549 (nsunsngaunisiayan.
2549) Imaﬁ‘uuﬁwaﬂqﬂmmﬁwsmmﬂLLaﬁlﬁﬁﬁuLﬁauﬁuﬁw Gl Blhuriuiisvauua
unolod Janindese %ﬂﬁﬁuﬁﬂgnﬁwzﬁmﬁuéumm WAz Qua mnﬁqmaﬁw’m AT
Ugnnidn 5,000 15 wandnndt 10,000 #u Imaﬁuﬁ:uwLLaﬁLﬁaﬁm'aﬁws%’ueﬁyaﬁmLawwzwaﬁ'
meaw uazldinasgu vielewizingale Amailanduas 3-5 UM uivInANNIWAINT
\nsmearlidude WuRefuaneiuggua awgnnasIAmsIzandn vbinensnsdesium
wsgtuny  veneddesidlianmmuiieselimauiuiuiafvimng - wnldduises
Uaeaiimssiuudlidunu (aseuasiun 3. 2560)

fodu eudlatgmusnnuasnsluiiuiisuauie Tnemsasuadraununsnslnd
dnenmlunsiununsnsusiaiuies (Smart Farmer) axdawals NYATNITAUITOAAAUNY
ManAn  warannsondndufdulzsaunaaiifinunin saudsnsaidiinunsnsaiunse
Fnsnandudndulzsaunualifenues uituneunsiiasasuasslhnuasnsidneain
Tumsidunuesnsusaiuies (Smart Farmen tufisdesiituneuntsdiiunuiifussu
gonndosiusunvaanumsnsluing  ielimsimuniudulvegedivssaniam wasin
NINAIUIDE VDTS

2. wwaAnldaue
2.1 ANUMINevelYnAT

T9nauA (Value Chain) muuwaAnues Michael E. Porter einosdngsinay
1’7iwﬁm%ué’m%u’%mmﬁaaﬁmiﬁmumﬁaﬂiimmqﬂa&huﬁuiwuLLﬁzQU%‘Im@uﬁﬁwm
Sudmiuauiiudensdenlofanssuseqdide fudalvesdnsanunsaasenanle
Wisunansudstulumnaiale (Porter. 1985)

ypuzl Schmitz (2005) nanliin WaneAediuvesianssufidndudens
NARAUAILAZUINIT Im&JLLmﬁmaﬂ%fﬂmmﬂm&JLﬂuﬁqﬁwﬁmiuﬂﬁf“gmﬁwﬁu,amwLqu R
Usenauludne 3 dnuaidwioluil 1) Aanssusine Shazunnsatusentuluusiassindlinmen
2) Y19RInssIAINsAayar LAz HailsuAnIAINTINAY wae 3) Fiduiansuuisaud]
Srunamileningdu wu gidsunasinasdudimunununuuazdeduly
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2.2 uuudnaedlgnme

wwuaeddamuiaatulianuddyiuinsailuldaue fudianss
M33am unaedngiiu n1swdssy Aanssunisdeeudusn mMausmshidugndn lneseasne
ATwEANINIReiuRazesing  Menmsinnesiguaniuiiietuluusasdunou
warRanssusingg iiieibeslesfianssuseg veseeins ﬁaﬁuIszj'qmﬁiﬁaLﬁuﬂm%amimﬁaﬂiim
AN UDID9ANST Lﬁaﬁasﬁ%’mmﬁiﬂuﬁamimm6‘] (Value-Added Activities) ¥a304Ans Beaz
deulssiugiluldgumusensdoslosfanssuiifstuianiglussdnsuazaneuenosdng
Tagvhlumsdniugsnssuvesasdng dnllvguszneusefanssuiivarnuats s Porter 1
Fuunianssuldaaanlufanssundn (Primary Activities) fufianssuaiuayu (Support
Activities) IneRansaumdnlifeadadasnssiunsadisnmeiia (Value-Added) 1¥iuAnan s
nsuimsiidseuliiunsgndn uuudaedsnuenld Aenssulsquariidufanssundn
(Primary Activities) @usadniunlanuuszian fe

1) Tadafndvdn (inbound Logistics) iufanssunssutngiu (Raw Materials)
270 Suppliers Tngsamdsnsdaiuiiosenisidniedfioliluaenunisudafiodiiunis
wUs3U 1undnasiou

2) MsUftAns (Operations) WuRvnssufiiertosiunszurunsuussy
Fagav \Jundasdneiviennaieniinisudn (Production) W NTIMMEY kaZN15SUTRgAU
(Material Handling) nsinusne wazilndneTngau (Warehousing and Storage) n13Aaunl
wazgUaven ALNEEYEIINgAU (nventory Control) M33AANIS19NNSTUTMRAY (Vehicle
Scheduling) msdsdu ngAuliundwnaneiess (Return Material to Suppliers) tJusiu
M3UGTRMS (Operations) ufanssuiiedesfiunseuiunmsudssuingauidunaniosi
¥309719538n91n158ER (Production) AanssanAeafunisuas (Transforming) Sngauluidy
wARS WU MsuTvnsiansteiesinsildlumandn (Machining) MsUsT9#iuvie (Packaging)
M3t3e3nw gUnTain1HEn (Equipment Maintenance) N15NARBUANNNHGNS 9 (Testing)
Judu

3) Te3afndvieen (Outbound Logistics) iilenszuaunisuussuingaudy
HARAILETY L%‘EJ'U%IE]EJLL5’3ﬁﬁ%umau%mﬂ’lif‘imavauﬁ’ﬂﬂg@ﬂﬁm’m"’] Tulgguniu Faus
Tssurdnduihaulufe gnénfaduaed muddanssnieatunmssunu (Collecting)
Wfiusnw (Storing) uazdswau (Distributing) nandawilviunana wu mausneuasiindie
uanfnsid 593U (Finished Goods NM33nm1519n15de@WAT (Scheduling Transportation)
mssudunsifeiun1sinasdudn (Delivery Operations) iusu

4) NINAALAEN15UIY (Marketing and Sales) {umsiATEiANLABINTS
gnAltifudeya nsnauwuAanssAsafunsuenandasiliuignd wu anslavan
(Advertising) NM3du&31IN1T V18 (Promotion) N15¥18M1SLEWRTIAN (Quoting) N1IABNKIN
e (Selecting Supplier) Msa1auazinwANNEUTUSTULIATMNg (Channel Relations)
M3ie3An (Pricing) Wudhy
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5) M3U3NMS (Service) MsliusmsgnAladldiduiivauafanssuwdidunan
ssnustefanssuaun vedadanng msdnaulanomunientu TedeRnd wnanmudesiioy
Tusmsifiegnn sauflen1s Umsudsnisue feiduGesddquduetnann

Aansswuatiuayu (Support Activities) iufanssuilatiuayunisdiufanssy
nanlmin Uszdnsnm Usznaumnie
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sEuvatuayy (Support System) MSANEWAIUBIANT WU nadenviiafinlssnuuay
drinau M3l Yade aduayuningn
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Hudwildn wnduvile isgiessianiessdng asUszaumudifavielsidusg i
NINYINTUY WY NMTUIIT NINLINTUARR UseNaunien1sassuiuana (Employee Recruiting)
ﬁﬁ@mauﬁammzm MsEnaUTH (Training) THAUNINU NMTUTBTUNANULALINYAIND UL
Anassniinauiisinanin

3) M7 iSuaziaLn (Research & Development) #slduAmsimunmalulad
(Technology Management) lagaln1sAnwiAuadideuinnssulvl 9 WieWmweernslid
AN soutstuiy guisduld wuSamsung aglirudidnyfuunun R&D (Research and
Development) Wusghan lneinissadaanduiserlanitedumsimuinaluladods
sevletazaiiaye

4) M3dnm (Procurement) UsenaudeRanssufiissdestunsdamilade
yimens dwsunisddunu msdenm/dete TagAudiondn FWANTRTNFUAAUGY
a5smuRuss U uTWIaNBLeRS Lﬁamﬁm%a’imqﬁuLLasLﬂ%"aﬁﬂi

3. MIATIilYRA

mMsieTeAldaue (Value chain analysis) Wuledesiieffiusslovidmiuns
vhaw uazld Tumseenuuuesdns waznawsunulussdnsiiefiozaiayariiinlilfunn
fian Tnefinszurunslumsiessi 3 sunou dail

Fuit 1) mieseiianssy ﬁﬁ”’umauLlﬁﬂ«’\]xﬁmﬁwmmmﬁmﬁmﬁuﬁaﬂﬁmﬁmﬁﬂi
%39 wuﬂmwia‘uswaumaammumsmamuﬂaaumsmmmiwnuaﬂm SYUIUNTARE
aglUAdILYDINTLUINNTAINTIUNNGIN mmﬂﬂmwammiaﬂm SaTanIAANAVeINAN Tt
I0UINT (Service) iy Li’]wammsm%amﬂgﬂm N3UIUNSURURNY NSEUIUNSINES du
NuaTvayy wardun Fsesdnssnduiivsfesdnieatunsruiumsvetuneusug Sninnune

it 2) M dunsuihedumsinseiinssuiiesdnsldssluusia
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Fuit 3) MswasuulansUssifiuarnausudmunmsediuns vdminledns
lé’ﬁnmi 3’1\‘1LLNUW]@JﬂizU’JUﬂ’]iﬁ’N’M;?ﬂLLﬁi%uﬁ 1 wazduil 2 edaudn mﬁmﬁ]ﬂﬁumma
flensnsaifiudwide yadufinannsdmouliiugnin wardesrnsausadaoudamant
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- pouil 3 Ia?]aaﬂémmﬁ (Inbound Logistics) fngAudildlunising
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et 2 wudh invmsnsgugndutssaunaa SdneaweugaTRiugIuTes
mafunumsnsunaes egluszduiiunans Taesuiifiredegegaldun Taugilely
mudununsns TneAedewindy 4.36 sesasan leun sufinnusuRnveusiodauandey
uazdsan AnaABWiAy 3.57 waztlesdigaliun sulifeyauszneunsinduls Aadeiiniu
2.59
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¥

A15199 3: AdeuazdlssuuunsgudnenauanauURNugwvasnsilunensns
UsiaUsasluusdazinu

519015 X S.D.  sEAUANEAIN
fui 1 fianuiluisesiivineg 3.50 1.03 Uunang
1.1 anusaduinennsenevenmalulad vseliduuziiusnw 3.37 1.29 Jrunand

Tifugoula
1.2 nansasdunuasnssusuuriseynBeusliiudau 3.63 1.03 FEAUNIN
fuf 2 fideyausznaunisindula 2.59 1.20 Uunans
2.1 ansanfaunasdeyanianid i iuagiunesEUY 2.33 1.26 Yoy

maluladasaumealazN1Sa0aNTaUe WU Internet
Mobile Phone Smart Phone 1{udiu

2.2 fimstuiinuaglddoyauniinsien Wienaunurousududiuns 2,74 1.39 Yrunang
LAZUSINTINNITHANAR MFDAARDINUAIINADINITVDIRATN

2.3 fnmsihdeyauldlunmsuiledgmuasimmnandnveswuwedls 2,70 1.42 Uunang

F1udi 3 finsudmstansardnuaznIsnan 3.05 0.78 Uruna

3.1 Anuanunsalunsusmsdnn1sladonisndn usanu uasnuy  3.37 1.20 J1unan

3.2 fawanseluns@edlosnisuanuaznisaanasielivng 3.15 1.05 runans
Nanan e

3.3 fmsdan1svesviesinmsudndiiussansam 2.63 1.38 Yrunang

(Zero waste management)

fudl 4 fanuaszutindenuainduduazanuuasnfeves 3.37 0.91 Uunang

Huilaa

a1 ﬁmmiﬂ%@lﬁ%’umiamuLr"imﬁummgm GAP, GMP 3.52 1.14 170
INEATUNSEa

4.2 finszvaunsaniidenndesiusnnsgiu GAP, GMP 3.22 1.04 Junans

WNYATOUNSY =187

fudt 5 fianusuinveudedandeuuazdny 3.57 1.35 0y
5.1 finszvaunsrdniildneliifnuannuadlivhaedunndes 374 1.49 N
(Green Economy)
5.2 fifanssutemdeyvulazdinuogiwiolilos 3.41 1.46 Uunan
fwii 6 fanugiileluanudununsns 4.36 0.85 )
6.1 finnusiulunisusznouendwnenisinuasliligusioly 4.22 1.00 N
6.2 Snuasmnauruiiuiuazerdnmenianuesliliqusiely 4.44 1.00 0l
6.3 Imnugviariianalalun1suseneuendnnsinums 4.41 0.79 1N
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MNIed 3 wudh neesnsfgndulsaunae SdnenmeunuENTRiugIuTes
msfunussnsusaies fuiianudluBesiivhey eelustauiiunans Tnesuiifieiade
gsanldun annsaidununsnsiunuuvdognGeusliiugau TasAuadwindu 3.63 sesaun
loun anansaduinennsarenenmelulad vielvduuziinuwlifugduldaiadowint
3.37

Fnenmenuiideyatszneumsdndula egluseduunans Tneduiifidndogean
loun mstufinuaglideyauiiasesi enaununeuSusidumsuazuimsdanisnanan
Taenndesiumnudoinisvesmatn Tasanadewintu 2.74 sesaan loun fnsthdeyaun
Tumsudlatymuasimunendnvesmuiesld Auadowintu 2.70 teefigalsua annsadni
uwidsdayavisanidmihfuagsinumsssuumeluloBa saumauarnsdeasdus Wy Intemet
Mobile Phone Smart Phone tusiu dadewiiiu 2.33

Fnenmenuiinsuimsianissandauazmsnain  eglusedutiunans  Tnefuiil
Andegeaaliun fanuausalunisudmsdanstedonsnan wsenu wasnu lneriade
Wity 3.37 sesa9n Teud Tanuanansalunsideslesnisudauaznismaaiitelionandnld
Anadowiiiy 3.15 desiigaldun fnsdanisveandeainnswdniiiuszdnaim (zero
waste management) AadBWITU 2.63

Angnmausuiiauaseninfenuninduduazainulasadevesuilan agly
sziutunans Taesnudidianadegegaldun Tanududeldsuniseusuienfuinnsgiu GAP
GMP Lnussdun3s wie 1nsgiudu Tnernadewiidu 3.52 sesaan léud fnsguaunis
NARTidenAdeITUNIANTIIU GAP, GMP Inwnsduv3d wie inmsgudu Aiadewinty 3.22

Fnenmausuiamufuinreusedunndounazdiny egluseiuin Tasdudisien
wavgeanlaun fnszuumsndniilineliAnuaniizuaglivhaiedaindes (Green Economy)
TagAnadowiniu 3.74 sesaan liud TRanssutemdoyuruuasdinuogisoiiles Aade
winfiu 3.41

dnenmenusiaugilalumnmduinuasns egluseduinn lnefuiifaiedegga
1 Snussmaumuiuiiuazendwmeniainuasiilsiudelu TnsAuadewindu 4.44 sesaen
Idun famguuazfianelalunsuszneuendnnisinuns Anadewindu 4.41 uagiesiian
I fienusjshlunisusznauowmanmainunsilsusely Anadeviiiy 4.22

nnmsiadneamnsidunuasnsunaisweununsnstugnduusseunsualun
fruauteua suneiios Taindeane lnensliauautiiugiu 6 fuvesdiinmuasugia
inwastmuald wudn ineasnsiidneamlunisimdgmaduneasnsunaieseglusedu
Ununans Famndesmsiamninensnsnaufananienafinudududestinsesnuuuuuima
nsensgduifaudumzinzanduiiay uazenadedinamenuans

nslAszsidnea musengununInafugndudesnunsuansluinusiselduas
Qmauﬁ@%uﬁugmwudw naunumInsaanaIdaeglungu Developing Smart Farmer
(@inauesyghanuns. 2559) Ae swldldrnunaeifismualy #e 180,000 umsel us
nsUssdudnenminunasiitialuiiasduetnaios 1 fFin Vilfduh nisian
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inunsninguienandndudesdivuimslunisfauiifanudimsiganduiiag
iieinwasnsngudsnanianansasnsefunnuaansaieiiingnsdununsnsusiaiesld

wilflosneegveanunsns dednilngifiongannnin 60 U aenadesiuteyaves
drlinnuangnssumsRaLMaATygiawasdnuuisnd (2560) fiszyn andnluaiaiiou
\nwAsTioNgann1 64 Yiuly o1 duguassalumsiaun S1dudosjsuuimanisimuly
gmemvennuning Wewannlidunussunaies Wudeatuuamssiam Young
Smart MUKANNTITEVBY UANITIU INVA1Y Uazlugyauna aguseialy (2559) 01vvslina
mnnImsiwIvseenseRuiunguinensiugndulzsalaense suardwmaliianiud1ise
Tumsianninunsndsiueenauyiaie fanssuaumsiaunmanuasidduiiiussavsamdni
FonhliinumsnsanunsaiiansBeudmeaues (Fun Indanu. 2503) Funwnsnsisleny
uaef\]wwwﬁummaummﬂﬂaumwmmmmam

ey msimufiosnssdudnenminunsnsigndutssaunauaiteliAnn L
émaﬂumwmmﬂimmiaﬂ mLﬂuwwumaﬂqmmummmwmLmuamﬂuwmwmmmqu
inwasnsfanan vioondlinsrurumsianmemnunsnsgugndulssaunsuaiitesiaung
mauneasnsgulvd w3e Young Smart Farmer ﬂla‘uﬁlﬁ’nLﬁilj’léﬂ’lﬂ‘ﬁum‘lﬂ@ﬁﬂiﬂi’mLU%‘IEN
Tulan

2. virlgpuAvasfulzsauualuImiagessie

mamsﬁnmwmﬁ Aneuwuuasunwd@lnglunevnds Govar 54.90) Teng
senIe 3145 U (Sewag 47.06) wneasnsadulvgiugndudesaunudinnnit 15 U Geway
35.29) dhulvigfauntsfnwszdutiynd Gevas 43.14) sueiuiinsdgnueanunsng
daulvaiidefiunnnin 30 15 Gowas 49.02) inwasnsiinisreuaulunsinzgnusiazass
1N 10 AU (opar72.55) druvesselinumsnsailng fseldogiiuszana 100,001-
200,000 umaal (Spway 41.18)

nan1sAnwialdnuAmesdulzsaumaludswinlssssaiusaudsladu
Aanssundn(Primary  Activities) #sfanssuvdnUszneulusie ladafndandn (nbound
Logistics) NM3U{ufn1s (Operations) ladafindwieen (Outbound Logistics) N13naakay
M58 (Marketing and Sales) NM3UINT (Service) wagnanssuaiuayu (Support Activities)
fefanssuatuayulssnouluie lassadafiugiuvesesdng (Firm Infrastructure) Mau3ms
NINeINTYAAR (Human Resource Management) M33d8uagiiniun (Research & Development)
ns¥ate (Procurement) Tnsanusoaguldsd

Tadafndv11 (Inbound Logistics) tnwasnsauluginizaundiesisiovas
7254 Taglimisiildandunsilulsveanuasniies dunvnsnsivzdesiavmiedulzandl
ogffanay 27.46 Tamadulzsaunsuaesanunsamieldhelusuaunaua tnedsiadming
ogiifuas 1 um JogSoinumsnsmiorniudluiauuatosay 4509 laodulng)
inwnsnsardotsnnannsaimuaunaaiegldnagnninfidu dwdesar 3137 tuders
gEouasiumiuauua lasdulvgandunielufusioadee
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TusnunsweuRuneasnsaulraldnansseunuannnit 7 Ju Aadusesay 50.98
Feehulnajuazliussrsnnnd 7 au lumswdeuiu Andudosar 66.67 Funeulunswieyiu
ﬁm%’uw%’umwmm@’ﬂqnﬁuﬂzmu’mLLaﬁ’laiuaiazﬁaqﬁmstﬁaﬂﬁuﬁm’wﬂqﬂﬁmmzamﬁa
Aeulnspsidenitufiidufuseurieiisiuanuaawiliiiy 5-10 wWesfus Taifvviud
wislnaanuaafivwasiinsauunaufiazmnitomnsauunnnsandsmandnlusimng
Snwauzvesiumsiuiusiuuunse  vdeRuiiinnsseunehldd Auasdunsatunansds
Hunseun anubunse-d msegszming 4.5-6 &1 PH gand1 6 axinaliidulsadeiy
waznanAmavanas  waiuldmsasauysainidosnnasiliiniusarendensiinuay
desunulonisidalunendas fUsinanheufiashaueuariluaunndesismaannan 910t
Tsololasouiiowionasdunardudzsn JegaUTEI 15 WURLLAT TrEENITENINNIUAY
1-1.5 leiu(ﬂm{ﬂ'iIWEJﬂ’]iLGliEJiJ‘W‘LWl‘LJaﬂﬂ’JSLG]iEJﬁﬂui]ﬂLLEN FunoumsRLRUEMIUNYASNS
wﬂananﬂvmqLLaasJLLm‘LﬁlaﬂaumuaUUuimmumauumhﬂﬁvmm 1 ey uanldsalalanau
8nads andunduidld 7-10 Ju welilunasduvesdulssaiudosaany antildsola
Taseafiawionasdunddulssn JedgaUszan 15 WuRles seegviaeseninauag 1-1.5
WURLUAT miLG\%‘&JMLmziqﬁ’lﬁiﬂuﬂ’ﬁﬂgﬂmnwﬂmﬂLma'q‘fwﬁﬁﬂ']il.%aﬁmﬁt,ﬁaqmﬂaw
wfiasadanéndutethld lneunfinuesnslusuauuadsuyateumadiolflunsme
Ugﬂé’wzimummLENLfia&mnam‘wmqQi‘]mam%mmﬁwamaLLaﬂ'ausﬁ’]a%qmmuyiajﬁl,mdﬂ
dlgaulidmaniiad

13U N3 (Operations) mssudunelulivennuning Iiuadsd inwmsnsg
THussnulunisugndundunnndy 7 eu Aedufesay 72.55 Fanunsnsazdraussnuduau
mﬂuﬁuﬁLLazLmqm@hdﬁnimaé’mwh%’w%ﬁa&“i 2 JUkuY jUsuuwsnundeiluse iy
Fuaz 500 v JUNUUTIaesAndus TnefRnduas 30 amad FBn1sindeniedulzsnns
ﬁ’wﬂaﬁﬁw’mLﬁmf’fw‘%asl,ﬂéﬁﬁmﬁuiuﬂﬁﬂqﬂLLGiazLLiJm dlosanazyiliaunsafuien
Fulzsaldndonq fuiudas warldmsldmisfivnanduuiudrfidinuiuld Tneisns
wzdgnazdnvgniduuagszesugn 30X50 WURWAT S2821W195EI1940 80-90 WURWAT
Taounduds Tu 113 aeliniedulzsanamunussanas 7,500-8,500 wile uasilovedulzsn
TianUsvana 15-25 wudiuns luduwveanislddy wudnnunsnssesas 72,55 Tdhatlunis
Taelsinulsdutssavomuadisverna 1-7 u nslddedunumsnsazsoggrulumilade
domntervaransuariudnludiuuarsnvesiudulzsalfegeiiidasnislateduasy
finmsldleny 3 seey svevusnldnaannUandulzanlifiu 3 Lﬁau‘lmmmi‘]uﬂagﬁmﬁaﬁ'q
mMsesaAulavesiudulysngms 46-0-0 10 n3usoduuzsn 1 fu duyuegil 0.118 vIn/du
Fnslatpszosinumsnsaglitouiifiouelumsin 7-10 nu densinudsads Fndean
Fanadnuainadluilaugudulzsn mﬂdﬂaixagLLiﬂﬁlﬂJﬁmﬁNLLﬁN'luiuﬂﬁsLdLﬁmmﬂ
Prsthnuasnsfinanfissweiswinnslddedenues szeviiaostenldtulunguulneleild
sufullogns 15-15-15 Tudnsidu 10 3w seduusse 1 du sunuegd 0.137 v/dy
3%'mﬂdﬂq&Jix8zﬁmwmﬂif\]ﬂ%’ﬁﬂauﬁﬁmmﬂumﬁﬁﬂ 7-10 n¥u sensinwiiands aindean
Smanafnudanadluiinulud 2 vie 3 duanluiluaruiutunlaudududssn mslade
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svezusnilaifinisaussnulunslddosntsiinuasnsiinafivameiiswhnsldadede
nutes szozdiany Taevdaannsladeseuiiandls 3 o Tneligns 13-13-21 Tudnsidu
10 niusiodulzsn 1 Au éfuwuagjﬁ 0.119 U’m/éfufi%'mﬂdﬂmz&wamwmmﬁ]ﬂ%ﬁﬁauﬁﬁ
guwalunsdn 7-10 n¥u densdnuilends dndeandavarainudmaslufinuludl 2 vie 3
funnluiiludiufutunleududulzan desnagyilifududzsnauysaiudusadud s
Inuwnadey vilinandndamuning

msldtsszezusnilifinmsiausseilunslaidesandiinunsnsiinafiome
flaginslaeseaues nsldeeslnlasmluduzsmiusunaualisniuiozdoasmande
TeenuenggniaidlesanuandnluwsazUivimailinng dumsidaiviialasuninisugn
Fuuzsmnaualiduiusesguainnth msvienaduuzsaiesnndulzsmnauaiiiarouiians
wavseuidlilannsalinadulzsalauuauaninenscld dudu nunsnserldisnsvieselu
vosdulrsaedlnesedulssneanaludiszanandousunay  Ingaglifinsingnneuve
desnayldduzsediinalnguagldiominfdunmsessldludulzsaifteutomaetun
AquNadUUzsalviuanuasuaauazldrenliflidasuuuveduiiedesiumsnga

nansAnwladafindunesn (Outbound Logistics) wuin nsifiusiiendesas 43.14
Toatlunsfuies 47 Su MWussounnnd 7 au Andufesay 64.71 mafiuiiena
Fulzsaunuaiuazfowhdsnnusdasy uidemndulzsaunuaiiaueilfveuiie
wardzdesilidianisuuds Wy @enfuifsmafidsliundnmnardeswudduszezmnslna
duneudnmihiumadenfuifsmadulysafiianugnnedliseuniounuinauiuly
inwsnsazliisnsdunaandnivesdulyse Tnsavdesdudindesusyana 1 lu 3 vewma
Fulzsn dunsiiufsnnunsnissdosssdnsyfuilominmaveutildie dnfndunuasns
wliliedesdnslunafivlfifiesdadnifrududrwesdulysn Ussana 34 @2 uawin
a;ﬂﬁé’muummé’uﬂzimaaﬂﬂﬂﬂﬁuﬁwidﬂizaauﬂamuwm 50 Alansu LLaSﬁJuﬁumUﬁﬂqﬂﬁ’]
nadulzsaluiuliadmesy ludnvesussouililunsivdulzsn mnlsdudzsailiiod
wnzdgnliiann inwasnadivesauasndudifuieanes uidmmnlsdulssaditufiunifund
sufiuifenes Wresmuariusanuluiufismuaunuwardeussusmsalugng Alandu
av 1 U lasusenu 1 au asnsadanaduussaléussuna 500-1,000 Alansy doau Tunils
Yu Fuegiu anmituiluazanmnioinie

NANSANYIATUNTRAIALAENNTIN MUY (Marketing and  Sales) Tumiunis
Ak MsIEENsLU eI mhesenilu 3 deamadai

1) 1eudn Fsulngiuilnnazandedenueddeiosas 81.63 Tnsdumeulunis
PgUAntunuasasihrandnuvharuazetn Mndulaenudussaldgmanain widuuzan
ﬁﬂaama%aLLé'aaniuﬁmwawalﬂam mﬂﬁ?umiﬁ;ifﬁLL%aanhﬂué’Lﬁa%’ﬂmmmLﬁu nswedani
il 2 guuuugesie sUuuuusn eidunadisslivaen Taeth 1 weRlanduay 10 v
i 2 veilansuay 5 vm ienelunesdildldinisuenth nesay 7-8 vm sULuTias
mwaLﬂumaﬁﬂaamLé‘mﬁﬁ;qﬂ elusian 20 vm sega 1 qaﬁﬁg’mﬁﬂﬂizmm 300 NSY @nen
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dwlngduinviesiisamadwminfidusadiusiuauiug - dhvieadienymduiiunfuuiemi
ie aoufidnsmung suunawieadisslusuawnaua wu Afissasidiuh o.ataduil way
$uvenudiansuuauuglieslend aenvalesy

2) veds dmiunsedeiuausautsgeslidu 2 35 dusnueliifurief
aunans Tneviednaunansniudedulzsauaaivauvonnunsnsandudosas 29.41 us
WodnAunaaziEonTordulzsatmiahduiiontmils tesumnudenduegrann
nislna lneviedaunansaziudodulysnunauanninunsnsluiiuil similansuay 5-6 Um
soflansu dauduiyanth 2 liduiifisnvesiuilan ilesnisaninien fuslnadeiuly
Uslapdulesavhesu 9ndwmingnsAndunu desmnmmuldie mmuldnasand 33
flaosie inwnsnadugdsdulzaalitugnénusnsdominesinidulesay 7058 dumeu
nsdafisted] JondSaussalandoduluuuia e 298 Tadiung em 390 Tadiung ge 305
Haaung 51mm’1EJU5ﬂﬁumﬂeiaﬂw:i,mu’mﬁlagiﬁﬂdmaz 90-95 U™ LLazUﬁiﬁ;ﬁWLLﬁﬁqaﬂuﬂdm
Tiiedhwiaruanesdulzsauuatussnitnisuuds 35nmsvuds nwasnslinisouds
WanM190INA %aﬁu’%@ﬂﬁlﬁaﬂaermmmaiu%’wi’m%msw Imaaiwmaumﬁuuziﬂmma
mmmmmﬁw Tuds NI IUAT Qfin nzd wagmalne) @ szmamnmmmiuuaaivmw
8-15 U ‘uuaaﬂusvavmmawmmﬂ Snanumsnsselaldamefeudulzsaunady
duf OTOP ‘1/1’N‘U§°L°J‘1/lLLameJﬂ’liiJulﬂﬁJmuaﬂiﬂﬂULﬂ‘lﬁ(ﬂiﬂiﬁ]ﬂﬂ’JEJ

3) wls3U Sewar 18.42 mmLﬂwmmﬁmmﬂsgﬂé’uﬂmmu’mLLﬁléﬂ%’Nawﬁmﬁmﬁa
nmsngluguuuuineg ey viedulrsailndiaziuindondnimiudsgy Tneguuuy
WARFoiUssUduzanatuaa sy FldsULUy uwinsudssuvdng wsununsnsfe
1 Fudzsaunauasunia 2. wendudsse uas 3amdulzsn

nan1sAnwlusufanssuatvayu (Support Activities) wuwani1sanwilu 4
Usuiiuiiddayie

) Imqa%wﬁugmmaqli'ﬁuﬂzimmnLLa mﬂm3&%’13’4@1%:}'11?13@a%ﬁnmqﬁugmﬁ
ddyuarsndusiomsgndutssaunauatundng fe auufideusznindsdutssaiineguy
Wunluddureansnsnsieadanslssiliinsdnouun lvnnsdidaduluegisenn
dndssasesuyulunisvudaagszeznanfildlunisvuds SnuszduiiddryAoundaing
Sudusomilimhdutzsalugquiniomnunainunnlsiismelugguiseatrdmanaves
FudzsmnauaiivininUsuanvdelaildnanin

2) MFUSMINTNINTUYWE miﬂgﬂﬁuﬂzimumt,aﬁ?uﬂﬂﬁLﬂuwuﬁiﬁﬁmwuﬁaa
MnnMsdranuiussuiidlumssidunuresusaglsu anmﬂidaumﬂﬁmiammu
ﬂa‘lmﬂﬂiﬂﬂa‘u‘ﬂﬁ]u‘ﬂ’]ﬂ’]‘iLW’]w‘UaﬂﬁiaLﬂULﬂﬁJﬁIﬂﬁJLﬂ‘l’f}ﬁl‘iﬂi‘\] gasiuiLilef st ui
Tflun1ssnedgn mumsmummav%uaaﬂmmmmimummmawammﬂuaaL‘waﬂm 2429
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SaussnuiiivhvzuarUssaumsalinfiufemandn  dutlmuiiimddeteinunsns
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3) aunsainvivade laevidluuwdinisuandulesaunanalisndudesianalulad
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Ugndudzsaunaua nsansinwinui vslsgvesdulzsnnaaludmindessne
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Abstract

The purpose of this research was to find preventive measures to prevent violence
in vocational students in Bangkok and metropolitan regions its vicinity by studying the
problems of violence in the past to the present. Government officials, civil society
officials, and vocational students were studied who have direct experience. The data
was collected by using related documents and in-depth interviews. The result of this
research revealed that the violence that occurs in vocational students occurs from
many elements. It started with the family. Parenting, training, habits and giving time
and attention to the children will be the thing that engages the behavior and habits for
vocational students to have a complete mental state. If the vocational student is not
well-cared and well-fostered and absorbs the violence of the family, the vocational
students will become people who use violence to solve problems. The nature of Thai
culture that is influenced by China, which is a society in which parents love children
is not equal, is one of the important elements that make vocational students collect
as a life node that leads to violence. Besides, social conditions in which technology
changes rapidly will affect the mood and behavior of vocational students in the present
that they are hot tempered, easily irritated and hyperactive. The most important thing
is the senior group. They are influential to vocational students in cultivating the wrong
values. As a result, vocational students who have problems will come together and
eventually use violence. The most effective preventive measures to prevent problems
are as follows: a measure of 1 police, 1 school; a measure of randomly patrol by
police; a measure of entering the temples to practice the dharma; a measure of do not
approach the risk path; and a measure of decomposition of seniors.

In addition, it was found that in fact, every vocational student wants to have a

good life and perfect life. But they were born in a family that has a difficult life and is
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conducive to misconduct, so these vocational students therefore choose a solution to
the problem by using violence so that they are accepted in their own society. If the
people in the surrounding communities of these students are aware of the problem,
we will be able to work together to solve these vocational students to change their

behavior to become a quality vocational student.

Keywords: Preventive measures, Violence problems, Vocational students
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Abstract
In the 19th Century, Deli-Medan received a large number of Chinese migrants.
Most of them worked as labourers in Dutch agricultural plantations on the east coast

of Sumatra, extending from Deli-Serdang to Medan. The agricultural products, such as
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tobacco, were intentionally developed and eventually became the most exported
products of Sumatra. As these economic activities paved the way for economic
growth in North Sumatra, the Dutch established the city of Medan as Sumatra’s main
administrative city. The research presented here is a part of larger project, Sites of
Memory: The Role of Chinese and Network in Developing the Sister Cities, Georgetown
Penang and Deli-Medan North Sumatra. The paper focuses on Chinese migration into
the Dutch’s newly developed economic area of North Sumatra, particularly Deli-Medan.
It also provides a picture of the Chinese community, illustrating the roles of both

merchants and labourers played in developing the 19th Century city.
Keywords: Chinese, Deli-Medan, North Sumatra, Dutch colony, Indonesia
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