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Abstract

This study investigates the factors affecting staff’s cooperation in education
assurance at Kasetsart University, Sriracha Campus. The samples derive from 226 staff
in academic year 2016. This research applys questionnaire as a major tool. It consists
of 80 questions with a five-rating scale. Discrimination ranges from 0.23 to 0.76 and
reliability ranges from 0.54 to 0.90. Statistical analysis includes means (.x), standard
deviation (SD), Pearson Product-Moment Correlation Coefficient, and Stepwise Multi-
ple Regression Analysis. The findings were as follows:

1. The factors affecting staff’s cooperation in education quality assurance at
Kasetsart University, Sriracha Campus which were concerned with supporting factor,
motivation factor, administrative factor, and staff’s personality factor were at high level.

2. The results indicated the relationship between the factors concerning the
supporting factor, the motivation factor, the administrative factor, and the staff’s
personality factor and the staff’s cooperation in education quality assurance both
overall and individually were at moderating level. It was statistically significant at the

level of .01 with a predictor of 80 percent.
Keywords: Particpation, Quality Assurance
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