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Abstract

The purpose of this research was to compare the relationship between
centralization and formalization of organizational structure and job performance
towards innovative organization characteristics of service-oriented companies
and production-oriented companies. Questionnaires were used to collect data
from 660 samples of employees. Descriptive statistics included frequency, mean,
percentage and standard deviation. Inferential statistics was Multiple Regression
Analysis, at the 0.01 level of statistical significance. The research findings indicate
that service-oriented companies are less centralized than production-oriented
companies and have significantly negative influence on the job performance
towards innovative organization characteristics. In addition, service-oriented
companies are less formal than production-oriented companies and have
significantly negative influence on the job performance towards innovative

organization characteristics as well.

Keywords: Organizational structure, Centralization, Formalization, Job

performance, Innovative organization
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