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Abstract

The purpose of this research was to study the relationship between
personal factors, push factors, and pull factors and the turnover intention
of Generation Y employees. The study is descriptive survey research using
questionnaires to collect data. The survey was completed by 427 samples of
Generation Y employees (born between 1977-1999) residing in Bangkok. Data
analysis included T-test and Multiple Regression Analysis, at the 0.05 level of
statistical significance. The research findings indicate that there is a meaningful
difference between personal factors such as age and monthly incomes and
turnover intention of Generation Y employees, while there is no difference
between personal factors such as gender, educational level, working years, and
working position and turnover intention of Generation Y employees. In addition,
the push factors have an influence on turnover intention of Generation Y
employees with the coefficients .241, while the pull factors also have an
influence on turnover intention of Generation Y employees with the coefficients

.302. This reveals that the pull factors have more impact than the push factors.

Keywords: Turnover intention, Generation Y employee
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