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Abstract

This research aimed to study the participatory communication of
stakeholders, as policy makers/ planners/ senders, to develop Thai Creative
Tourism Brand as ASEAN Economic Community (AEC)” s Tourist Center. The qualitative
research was applied with using the in-depth interviews methodology. The key
informants were three representatives from Ministry of Commerce - the ASEAN
Trade Negotiations Department/ Department of Tourism/ Travel Industry
Association of Thailand/ Ministry of Tourism and Sports.

The results showed that Government agencies’ guidelines for the
communication and channels of information to create the participation in

developing Thai Creative Tourism Brand as AEC’s Tourist Center are seminar,
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public relations, television while private agents also used seminar as a channel
of communication. Besides, government agencies coordinated between each
other through the integration such as the coordination between Ministry of
Tourism and Sports and other agencies, or between the Tourism Authority of
Thailand in various countries. Furthermore, government agencies have prepared
a support preparation of liberalization trade, the development of human
resources in tourism, agreement between ASEAN and Thailand in the
professional of human resources, the personnel’s accreditation in the tourism
and hotels, the establishment of network in six regions serving as a center to
prepare for services, preparation, and strategy determination for the tourist
attraction’s selling points. The private entrepreneurs have prepared to cope with
the AEC in terms of the readiness for a neighboring country doing business in
Thailand, the private sector’s policy in terms of the readiness to be a part of the
AEC in the field of Thailand tourism, the readiness of personnel matters in the
private sector, the preparation for managing mobility or facilitated entry for the
movement of persons to work in neighboring countries and the preparation and

strategy determination for the tourist attraction’s selling points.

Keywords: Participatory Communication, Preparation, Thai Creative Tourism

Brand, ASEAN Economic Community (AEC)’s Tourist Center
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