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People’s Expectations Toward the Public Services of
Bueng Yitho Municipality, Thanyaburi District,
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Abstract

This research aims to examine people’s expectations regarding the public services
provided by Bueng Yitho Municipality in Thanyaburi District, Pathum Thani Province,
and to compare these expectations across gender, age, education, occupation, income,
and length of residence. The findings are intended to offer reliable information for
municipal executives to enhance future public service development. This study
employed a quantitative research design, with data collected from 395 respondents
using a structured questionnaire. Statistical analysis included frequency, percentage,
mean, and standard deviation, while hypothesis testing was conducted using t-tests
and F-tests. The results indicate that overall public expectations toward municipal
public services were at a high level. When examined by dimension, all aspects were
also rated highly, ranked from highest to lowest mean as follows: (1) Quality of Life
and Community Strength, (2) Infrastructure, Natural Resources, and Environment, and
(3) Economic and Community Development. Hypothesis testing revealed no significant
differences in expectations based on gender, age, education, income, or length of
residence. However, occupation was found to significantly influence expectations of

public services at the 0.05 significance level.
Keywords: Expectation, Public services, Municipality, People, Services
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