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Abstract

This article reviews academic literature published between 2014 and 2023
in order to investigate policy development and articles on public services of local
government organizations. The study used a qualitative approach to analyze law and
policy-oriented documents related to the research topic. Primary texts were interpreted
using thematic analysis to generate an overview of local government organizations’
policies and roles over time.

The findings identified two periods. In the first period, 2014-2018, local government
organizations provided public services aimed at equality, fairness, and reducing social
inequalities. These aims were further solidified upon the adoption of the Sustainable
Development Goals in 2015. Meanwhile, limitations in the overall implementation
of public services by local government organizations included, for example, location
redundancies and budget limitations. In the second period identified by this study,
2019-2023, local government organizations placed a higher priority on public services;
whereas in the previous period, fostering equality was the focus, in this second period,
social justice became key. Sustainable development continued to be the aim while
taking into account social justice and diversity within target populations. This period
was characterized by words such as marginalized people, the elderly, citizens, and
stateless people. In addition, network management and other innovations aimed at
alleviating constraints related to budgeting and manpower were introduced in order

to improve efficiency and to respond to increasing expectations for public services.
Keywords: Policy evolution; Local government administration; Public services
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