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Abstract

The research reports legal measures for public transportation services through
applications. The objective of this research is to study the legal measures and analyze
related problems of the state agencies responsible for supervising public transportation
services through applications. This is done by studying legal relations between the
application system service providers and the drivers to find which laws can effectively
be enforced to set up guidelines for developing appropriate and fair public transportation
systems in the future. This qualitative research employs document data analysis
together with field work data and in-depth interviews with those who provided public
transportation services. The acquired data were subjected to overall interpretation
and used to pinpoint key issues to propose guidelines for solving problems.

The research shows that the present law supervising public transportation
services through the application systems is the Ministerial Regulation Re: Ride-Hailing
Vehicle via an Electronic System B.E. 2564 (2021), currently under the supervision and
enforcement of the state agency, namely, the Department of Land Transportation on
public transportation services through the application systems. This research reveals
that some application service providers refuse to submit applications required by the
said ministry because such law has never imposed legal punishment for the application
system service providers who failed to comply with the application system requirements.
Therefore, the Department of Land Transportation should set up measures to motivate
or punish the application service providers who refuse to submit the system applications
in accordance with the ministerial rules. As for developing guidelines for “Ride-Hailing
Service Vehicle via an Electronic System” appropriate measures for the present era,
the guidelines should not require the drivers to register changing personal vehicle
to the Ride-Hailing Service Vehicle via an Electronic System because it would create
a burden for the registered drivers. Instead, it should register changing to passenger
transportation services through an Electronic System. Furthermore, the findings suggest

the legal relations between the application services providers and the drivers as one
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type of bilateral contract that the service model is characterized by reciprocal obligations,
having such legal relations does not conform with the nature of the following contracts:
labor contract, contract for making goods, brokerage contract, partnership contract or
carriage of passengers contract which may impact the responsibilities between the

service recipients and application service providers and potential drivers in the future.
Keywords: Legal measures, Public transportation services, Applications
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