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Abstract

This research aims to study work environment, work-life balance, and work-from-home
efficiency among private company employees during the COVID-19 pandemic crisis
in Bangkok. Four hundred questionnaires were collected. The research shows that:
most of the respondents were female, aged between 30 and39 years old, married
without children, and have an average monthly income between 30,001 to 45,000
baht. The opinions of the work environment in terms of relationship dimensions,
personal growth dimensions, and system maintenance and change dimensions are
at a good level. The opinions on work-life balance and work-from-home efficiency
are at a high level. The result of hypothesis testing found that private company
employees with different ages, marital statuses, and average monthly income had a
different overall work-life balance at a 0.01 level of statistical significance. The work
environment in dimensions of relationship and system maintenance and change
influenced the overall work-life balance of private company employees at a 0.01
level of statistical significance and could be explained by adjusted R2 at 44.0 percent.
The work-life balance influenced the work-from-home efficiency of private company

employees at a 0.01 level of statistical significance with an adjusted R2 at 50.8 percent.
Keywords: Work-Life balance, Work-from-Home efficiency, COVID-19
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