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The Demand of Thai Tourists to Travel to Chiang Mai
According to the New Normal of Tourism
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Abstract

The purpose of this study is to study the demand of Thai tourists in traveling
to Chiang Mai according to the new normal tourism. This study sample consists of
400 Thai tourists traveling to Chiang Mai. A purposive sampling of Thai tourists who
traveled to touristic areas in Chiang Mai. The research tool was a questionnaire with
a confidence value of 0.90. Data were analyzed using frequency, percentage, means,
and standard deviation. The study shows that most Thai tourists traveling to Chiang
Mai are working-age women between 21 and 30, have residency in the northern region,
are self-organized in traveling, and rely more on electronic payment. In terms of tourist
attractions, tourists are most interested in natural attractions, flower fields, and fruit
orchards. A specific form of tourism that receives special attention is homestay or farm
stay tourism. This is in line with the popularity of natural attractions of why tourists
choose to travel to Chiang Mai. The results of this research lead to the proposal of
policy guidelines for new normal tourism management and tourism management that
support the special interest of Thai tourists in order to create a tourism identity of
Chiang Mai.
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