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Abstract

This research has two objectives: 1) to study the desirable role of the public
sector in the viewpoint of the Thai Elderly Club and 2) to study the proposal regarding
the desirable role of public sector in Thai elderly clubs in the viewpoint of the public
sector that is directly related to improvement of quality of life of Thai elderly. This is
a mixed-method study. 394 questionnaires were collected from the chairman of the
elder’s club of every region across the country. They identified the desirable role of
the public sector in the viewpoint of the Thai Elderly Club in accordance with the role
of the public sector from the three main concepts of modern public administration:
New Public Management, New Public Service, and New Public Governance. to Thai
Elderly Club with frequency and percentage distribution. Content analysis was
conducted of interviews with 14 key informants who were representatives from the
public sector who were directly involved in the improvement of quality of life of
elderly.

The results reveal that 1) the desirable public sector role in the viewpoint of the
Thai Elderly Club was consistent with the role of the public sector under the concept
of “New Public Service,” with a mean of 4.06 and a standard deviation of 0.31 and 2)
There are three main proposals for the desirable public sector in Thai elderly clubs in
the viewpoint of the public sector that is directly related to the improvement of the
quality of life of the Thai elderly. The public sector should integrate the implementation
of development and problem-solving with the elderly clubs of the public sector that
are directly involved for maximum efficiency. The public sector should be one of the
supporters or promote collaboration between different sectors in the development of
the elderly club, and public sector should encourage the elderly club to be able to
operate by themself to become another social organization for society. The proposal

thus is also consistent with the concept of “New Public Service”.
Keywords: Public Sector Roles, Thai Elderly Club
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