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Abstract

This research aims to study work efficiency among university academic support
staff of Srinakharinwirot University with different demographic backgrounds and to
study organizational culture characteristics that affect work efficiency. Questionnaires
were collected from 400 academic support staff.

The results show that:

Staff with different gender, work experience, job position, and monthly income
differ in overall work efficiency and, more specifically, productivity and outputs at a
0.05 statistical level.

Staff with different age, education level, work experience, job position, and
monthly income differ in terms of work efficiency at costs perspectives at a 0.05
statistical level.

Staff with different education level and monthly income differ in work efficiency
at administration process perspectives at 0.05 statistical level.

Organizational culture characteristics regarding identity, communication patterns,
conflict tolerance, and individual initiative affect work efficiency at a 0.01 statistical

level.
Keywords: Oganizational culture, Work efficiency, Academic support staff
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