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Abstract

The research objectives are as follows: 1) to study the factors that affect the use
of the application for new residential buyers in the Bangkok Metropolitan Region 2) to
examine service quality that affects the use of application for new residential buyers
in the Bangkok Metropolitan Region. The samples include 400 people who bought
a new residence. The data were collected using questionnaires and analyzed using
frequency, percentage, mean, standard deviation, and chi-square test.

The results show that 1) the demographic characteristics (age, education, and
average monthly income) affect the use of the application for new residential buyers,
which was significant at 0.05 level. In addition, the application components (commerce,
context, content, community, customization, and communication) affect the use of
the application for new residential buyers at a significance level of 0.05. 2) The service
quality, which consists of tangibility, reliability, responsiveness, assurance, and empathy,
affects the use of the application for new residential buyers at a significance level of
0.05.
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