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Abstract
The purpose of this research was to study the service purchase process of
gas station users in Nakhonratchasima Province. The samples were 385 users

who had engaged the gas stations’ services in  Nakhonratchasima Province. The
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questionnaires were used as research tools in collecting data from the samples. The
questions listed in guestionnaire were covered the demographic characteristics, the
service purchase process and life style of the samples.

In overall, the users rated the service encounter stage of service purchase
process at the level of high frequency implementation. The sub processes of the
service encounter stage that they rated at this level were descending ranked as the
recognition of quick response service, correctness of charges and good relation of
staff.

In overall, the users rated the post purchase stage of service purchase
process at the level of moderate frequency implementation. The sub processes of the
post purchase stage that they rated at this level were descending ranked as the
consistency in using service even increasing in gas price, the brand loyalty on the

current used gas and the recommendation on using from the other persons.
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