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Abstract

The findings revealed that executives of rubber products business of ISO 9000
Certification in Thailand had opinions about management control efficiency both wholly
and singly at high level. They also had opinions about overall performance at high level.
According to analyses of the data in terms of relations and effects, it was found that

management control efficiency regarding vision and understanding, realistic positively
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and acceptable to organization members positively effected and related to overall
performance. Results of this study can be used as the guidelines for effective
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