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Abstract

This study uses a qualitative research methodology using the focus group method.
The sample group was selected using snowball sampling of general population and
citizenship groups.

The results of the study show the role and the process of the participation of
Korrum citizens in public space. Using social media to access the process of local politics,
it can be divided into 6 levels: 1) Informing 2) Information Provision 3) Consultation
4) Involvement 5) Partnership and 6) Citizen Control. Korrum Subdistrict Administration
Organization encourages the agency to use social media in the organization activities,
such as providing information via LINE, Facebook and the organization official websites.
These platforms are used as a communication channel as well as for listening to
people’s opinions in carrying out activities that will affect people in the area. This
social media is therefore a two-way communication. Korrum Subdistrict Administration
Office is able to recognize the problems and the needs of the people. People also
have a channel to communicate to the Subdistrict Administration Office their needs
and thus are able to solve the problems quickly and efficiently. This improves the
quality of life of people in the area and it also encourages people in the Korrum
Subdistrict Administrative Organization to become citizens who understand the problems
of the community and society and try to take part in solving those problems. Citizens
are able to look at the problems that arise holistically and are able to solve problems

together with the local communities. They are made aware of their rights and duties.
Keywords: Citizenship role, Public space, Social media
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