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Abstract

This study aimed to investigate the capital factors of ethnic commmunity which
support community tourism management and to analyze the potential of tourism
management to provide some guidelines for community tourism management based
on the capital factors of the ethnic community by using the innovation process. The
sampling included 15 tourism entrepreneurs, 10 community leaders, villagers, and
government officers, 10 tourism management leaders and sub-district administration
organization officers and 385 tourists. The data were collected through questionaires,
structured interview, focus group discussions, and participatory action meeting. The
statistical program was used to analyze the quantitative data and the qualitative data
were categorized and set into the theme based on the objectives.

The finding of the study found that there were four dimensions of ethnic’s capital
which supported the tourism management, that is, human capital, social capital, physical
capital and natural capital. The results are as follows: the potential of community
tourism management was at a moderate level (X =2.83); the tourism resources were
at a moderate level (X =3.26); the infrastructure services and tourism services were
at a moderate level (X =3.04); and the tourism marketing was at a moderate level
(X =2.85). There are three guidelines for tourism management by using innovative
processes: 1) the tourism marketing facet can be developed by utilizing the product
innovation and creating public relations media 2) the infrastructure services and tourism
services facet can be developed by applying product innovation, providing some
information toward accommodation, and developing training courses to enhance the
potential of tourism personnel and 3) the tourism resources facet can be developed
by utilizing the process innovation, establishing a coordination center to drive tourism
management of the community to enhance the effectiveness of community tourism

management.
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