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Abstract

The research is aimed to study a comparison on between attitude, behavior and
behavioral trend in tourism Changmai and Phuket Provinces of tourist in Bangkok
Metropolitan Area, classified by gender, age, education level, occupation, monthly income,
marital status, attitude, behavior and behavioral trend of tourists. Sample size is 250
tourists who have been in Changmai and Phuket Provinces at least once. Data is gathered
through questionnaire. The results of the research are as follows: Most tourists who have
been to Changmai and Phuket Provinces at least once are female, aging between 25 and 34
years, holding bachelor degree, working in private company employees, having monthly
income between 10,001 and 20,000 Baht and being single status. Tourists have attitude
toward tourism Changmai and Phuket Provinces in category of tourism resources and
fundamental tourism elements at good levels. In category of expenses in Changmai
Province and Phuket Province, tourists’ attitudes are at moderate levels and bad levels,
respectively. Tourists are satisfied with overall tourism Changmai and Phuket Provinces at
satisfied levels. Tourists have behavior in tourism Changmai and Phuket Provinces for the
past five years in average of three and two trips, respectively. Most tourists prefer to travel
during long holiday. Most tourists have behavioral trend in repeat travelling to both
provinces at certainly levels. Moreover, tourists shall recommend other persons to travel at
certainly levels. The difference in age influences the difference in recommending other
persons to travel to Changmai and Phuket Province. The difference in age, education,
marital status influences the difference in behavioral trend in repeat travelling to Phuket
Province. The difference in marital status influences the difference in recommending other
persons to travel to Phuket Province. Attitudes toward tourism Changmai Province and
attitudes toward tourism Phuket Provinces in tourism resources and fundamental tourism
elements have positively correlated to behavioral trend in tourism. Satisfaction toward
tourism Changmai and Phuket Provinces and behavior in tourism Changmai and Phuket
Provinces have positively correlated to behavioral trend in tourism Changmai and Phuket
Provinces There are difference in attitude, satisfaction, behavior and behavioral trend in

tourism Changmai and Phuket Provinces
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