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Abstract

The research is to study in institutions for satisfactory assessment of employers
and students’ needs: a case study of Department of Geography, Faculty of Social Sciences,
Srinakharinwirot University. The objective of this study consists of objectives: to understand
needs of geography students as well as employers’ satisfaction for improving and
developing geography department according to a standard accrediting scheme and an
educational quality assessment scheme. The indicator consists of 2 components. First, a
component 2: Teaching — indicator 2.11 (satisfactory level of employers and entrepreneurs).
Second, a component 3: Activities for student development — indicator 3.1 (providing
service for students and alumni), indicator 3.2 (encouragement to student activities in order
to comply with graduate prospectus characteristics). This study framework focuses on
employers’ satisfaction as well as assessment on undergraduate student’s need. The sample
in this study is fresher and sophomore student in BSc (Geography) in semester 2 of
academic year 2008.

The study found that department of geography can meet basic needs of employers,
who are being served by geography graduates, in high level. However, academic
knowledge and geography technique skills are being concerned by them. Thus, the
department has to improve these components. In terms of student basic needs, the
department can respond to studentin low level. Hence, the department has to improve

on this perspective in order to compromise with student satisfactory level.
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