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Abstract

This research aims to study factors influencing employees’ success in working of
TISCO Bank Public Company Limited at Head Office. The studied factors are as follows:
demographic data consists of gender, age, marital status, education level, position and
work duration; personality factors consist of competence, intelligence, interest, and habit of
mind; working skill factors consist of technical skill, human relation skill and innovative skill:
and work motivation factors. All factors influence employees’ success in working of TISCO
Bank Public Company Limited at Head Office.

Sample size in this research is 240 employees of TISCO Bank Public Company
Limited at Head Office. The questionnaires are applied as a tool in data collection.
Statistics for data analysis are frequency, percentage, mean, standard deviation and
Cronbachs’ alpha. Statistics for hypotheses testing are t-test for difference analysis, f-test
for one-way analysis of variance, Dunnett T3 for pair difference analysis and Pearson

Product Moment Correlation Coefficient for relationship analysis.
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The results are as follows:

1. Most sample are female, aging at 30 years old or younger, having single status,
holding bachelor degree, working as operational level employees, and having duration of
work for five years.

2. Employees’ personalities consist of competence, intelligence, interest and habits
of mind. Considering in each category, the mentioned categories have the same meaning in
left side of the questionnaire as follows: having cognitive and understanding in work
compared to other persons in the organization, having wit compared to other persons in the
organization, attending training course related to work, and having more contribution
compared to other persons in the organization, respectively.

3. Employees’ working skills consist of technical skill, human relation skill and
innovative skill. Considering in each category, working skills are at the good levels.

4. Employees’ work motivation showing that overall work motivations are at the
good levels. Considering in each category, category of organization stability is at the very
good levels and category of co-workers relation is at the good levels.

The hypotheses testing results are as follows:

1. Demographic Data: employees with different gender, education level and
position influence employees’ success in working differently with statistical significance of
0.01 levels.

2. Demographic Data: employees with different age and duration of work influence
employees’ success in working differently with statistical significance of 0.05 levels.

3. Overall personality factors consist of competence, intelligence, interest and
habits of mind, have moderate positively related to employees’ success in working with
statistical significance of 0.01 levels.

4. Overall working skill factors consist of technical skill, human relation skill and
innovative skill, have moderate positively related to employees’ success in working with
statistical significance of 0.01 levels.

5. Overall work motivation factors have high positively related to employees’

success in working with statistical significance of 0.01 levels.
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