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Abstract

The purpose of this research is to study Cognition and Attitude affecting Consumers’
Buying Behavior Trend on Carbon Label Products in Bangkok Metropolitan Area. The samples
are 420 consumers consisting of males and females in Bangkok who had ever bought or
used environmental-friendly products. Questionnaires were used to collect data. The
descriptive statistics used were frequency, percentage, mean and standard deviation.
Statistical methods used for hypothesis testing were Independent sample t-test and
One-Way Analysis of Variance including Least Significant Difference (LSD) and Dunnett’s T3.
Pearson Product Moment Correlation Coefficient was also used to explain a relationship
analysis.

The results of the hypotheses testing were summarized as follows:

Consumers’ educational background will affect 1) their future carbon label products
buying behavior and 2) their behavior to recommend others to buy carbon label products
and to buy carbon label products although substitute products (without carbon labels) were
available and their occupation will affect their behavior to recommend others to buy carbon
label products furthermore communication through internet and public announcement have
a relationship with consumers’ carbon label products buying behavior although substitute
products (without carbon labels) were available at statistically significance levels of 0.05. An
aspect of lifestyle consists of activities related to reducing global warming, interest in global
warming, opinion on global warming and consumers’ reasons to buy environmental-friendly
products, frequency usage of environmental-friendly have relationships with their carbon
label products buying behavior in 3 aspects and 1) they affect the future buying behavior,
2) likelihood to recommend others to buy carbon label products and 3) they affect the
behavior to buy carbon label products although substitute products (without carbon labels)
were available at statistically significance levels of 0.01. And consumers’ different
understanding of carbon label products resulted in differences in 1) their future carbon label
products buying behavior, 2) their behavior to recommend others to buy carbon label
products and 3) their behavior to buy carbon label products although substitute products

(without carbon labels) were available at statistically significance levels of 0.01.
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