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Abstract

The objectives of this research were to study the level of happiness at work
among tourism and hospitality employees and to study factors influencing tourism
and hospitality employees’ happiness at work. The process of this study involved
quantitative research method. The sampling populations were tourism and hospitality
employees which comprised of four main business groups: Lodging business, Food and
Beverage business, Tour business and Transportation business. A survey questionnaire
was administered to 384 respondents, which were divided into 4 groups equally.
Statistical analysis was executed by descriptive and inferential statistics. The perceived
level of workplace happiness was rated high. Comparing four main businesses, the
results demonstrated that employees in lodging and transportation businesses had
less workplace happiness than employees in food and beverage and tour businesses.
There were 5 predictors of happiness at work including mental health, supervisory
relationship, achievement, career advancement and physical health with the prediction
coefficient (R2) equal to .636. The study recommended the HR manager to focus on
the process of selection that should contain emotional intelligence test along with
attitude test to ensure that the company will get the right people for the job. Moreover,
the human resource development plan and employee relations program should be
considered as one of the key driven organizational success in order to gain and maintain
employee’s advancement, work life balance, performance and healthy relationships

in which can lead to workplace happiness.
Keywords: Happiness at work, Tourism industry, Hospitality industry
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30 T (Foway 39.8) WoRinsaniassduiumisnunuinnnnniaimiesnguiogiaisg
munislusgaulURang (Geway 60.9) uazliengmsvitaudesndt 5 U (Sevar 56.8) vn
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aminzisiumsguluneinureminmuwi 4 simuhasuuueisag
Tnesweglusziuann (Aede 3.93) dedmuneenidussduszneu 3 Muvesnmgulunis
vhaumui suanafiselslunuiissiuazuuuedegaiian (diede 4.07) sesasnforu
mnsyAeTesulunsvay (Aiade 3.95) uazdumnuusudlua (duade 3.77) A
sy iflefinsanszduanugulunsiemdasudnunsegsiassnuldiminnulugsfe
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slswinmnuonhadlussuundafiadummiion Sniadunuililnhnmniuliifuga
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nuiifinnudesiliasenuinndnalurnulaenselunisyieu (Hsu Yueh-Ling and Liu
Te-Chang. 2012) safafunudmiiidessineanuasmnuazdnnsudlodamenag T
fudlaeans ufasliliesdminaussienuldaunglanasinaadaniaalunmsieuled
Fauandlunisned 1

nMsieTeiadAidesneda lnadunsiesgiifionaaeuauufsmud 1 Wertuniineu
Viﬁé’ﬂwmzdauqﬂﬂaﬂizﬂaué’aa WPl SEAUALMLGTY SEagnanlunsviney Ussangsig
wanenafudmasanuavluntsiuveminmy lngldvaianisimsisianuunneig
FEUINAMUTADI (t-test) LazNITAATIZRANULUTUTIULUUNNAUAET (One-way ANOVA)
NaMTAATIEANUT AlazsTognatlunmshenuandeiuliideaisrdunnugaluns
Fauiiwanestuegaiideddymneeda denadesiuduan %uqﬁy uazAz (2556) Tuve
ﬁisﬁuﬁwLmﬁ&muLLainzmwﬁjﬁaﬁLmefmﬁudma@iammqﬂumiﬁ’]muﬁ@haﬁuasmﬁ

HedAvneadn  Inenanisnadeusieiieadd  Scheffe wudndumisnuniinnudauiu
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o 1Y
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Yo

gannsiiaugulunisvihausnnnimdnaulussduuofinng wonINIud MU IssngEna
frsfufirnuAaiuinfuasaulunmsihauseiuisiuo 4 4 lud 1) winenulugsie
omnsuaziadeshniinnugrlunsihaenndwinnlugsielsausuuasiiin 2) wiinay
Tugsfadaminifinrmaulunsirnusnnndmidnaulugsiolsusuuasivn 3) winaw
Tugsivemnsuaziadesindanugulunmihaunaniminnulugsiasmesuuds  uay
1) winandlugsiedminfieainnugulunsinuinnniwinaulugsiaauunausud ies
nuinty 4 giandugsitlunduviendioawaruin widldnwazuargULUUNM ANy
sufusnsstuldhazduieiuenn nensiduny eududives Swdmwaliiae
auAauiwsndaAsfuTEiueugrlumsyiy. Jananldiuduvesdnuasdiu
yanafiuanensiudaasessiuaugulunisyianuiiuandieiy Fetunanisifouananis
oNFUaAg T 1 V1sdn Aauananalunsed 2
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M3 20 MAUTUBUAUWA sEAudurtsny szeznatlunsiney uasussan
gsnatunisUszdiusziuauAniiuduaugulunsieu

augulunsvineu
518013 N X SD  tF p-value wansVAgaU
FUNAFIY
1. L sl 143 400 .76 1.509 132 ladenndes
I 241 389 .66
2. 386U HU31S vSeKInNTs 62 430 .72 9.651  .000%  d@eAAneq
sy sesfdnnisviseriie 29 408 .59
W89
Ve 59 398 .78
seAUURURNS 234 380 65
3.5zwznan desnin 59 218 386 .66 1.979 117 iseandes
lumsview 6109 52409 71
11151 33 393 68
nni1 15 1 81 401 .80
4. Usziam gsRalsauTILAL TN 96 374 .62 9.670  .000*  @BAARDA
53119 g3fveIILAzIATsA 96 4.07 .60
gahansdaiuiien 9 4.16 .69
gInImLIANYUE 96 376 .78
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anugulunmsvhauiuldidreusuvgeuaulimuddglusedvuiniunnesduszneu
ImEJf?hLLUiqsumwwNé’mulﬁ%’ummﬁwﬁmqaﬁqﬂ ANUNIABANUANSIUNUY wazAUEIAY
sgrhaiiteusmaumudiy luvasifudsesdusenaususeld Aneuumumazaiannig
Iiuaudndntiosiian

e 270 o



o < a v oA a a o o A 19
2MTENTHIANAEAST WM INY1FBATUATUNTILSA TN 21 atuifouunsIAN-5uNAN 2561

A15197 3: sTAUBBIANARTILAIUAUdRgyvasasrUTznauaugulun iy

faulsasAusznauaugulun1sineu X S.D. sEAUAUANLTIY
1. anuduiussenhegdedudye (X1) 3.83 78 0y
2. arwdiiugssvinadiousiny (x2) 3.95 70 110
3. i uagn1suIMs (X3) 3.88 84 0y
4. m3vausutivie (X4) 3.82 69 N
5. Tonananunnnin (X5) 3.63 95 N
6. Avdsalua (X6) 4.00 63 wn
7. ANNWIARBUNTYINI (XT) 3.70 84 N
8. :18lA AIMBUWNIL wazaTARNTT (X8) 3.44 89 N
9. gUAINTINTY (X9) 3.55 81 170
10. gunwdsila (X10) 3.88 63 0l
11. gunmmadans (X11) 4.14 .65 170

NTIATIEYinIsanneenvAn (Multiple Regression Analysis) lngld35idandauys
SaszuuuMInAnesLUTuReY (Stepwise) Lileasauntsviuneifioasuneauduiug
sevinsfudsmennsallazduusinuet lumsed 4 uanswansiiesziianinisiiiy
dulsyAvsavduiusivan (R) wavduussAvdmaneinsal (R2) eifiniladudnlufiazen
wuimndsnensalfusniiedigaunislaun quamdele Feflerduuszansnrsmnensal
(R2) windu 0.472 Famneanuindndsauaimisleaansaneinsainiuaulunisiny
vominaulugnamnssmioadieanazuins Ié¥esar 47.2 mneanuimngsiaanngg
Andenninuiuhnuleemddenuaunsalunisnivanesual - wasviAuARTIuIN
somsiduiinazdesaliminnuhauegidamiugy Jsaonadosiugninsal Uszasdiiu
wazluade guviaung (2558) nudmstedantukdd ANNausatunsUssiukiuwives
ALY LarMsTand Inia Safunensainnafenelaluau sansufiRenu ngAnssuns
\Huamndndid wazanusiosnisaseglunuvesmiinaulsusilulssmalne

] ! o a £ YY) o a
A13197 4: MsinduUszansanduiuswuam (R) uasdudszdnsniswensal (R2) lag
MIIATIZRNITNANDENYAMUUUTLADY

Adutunnswensal R RZ  Adjusted R2 F P-value
X10 .687 472 471 341.537 .000**
X10, X1 763 583 581 266.093  .000**
X10, X1, X6 784 614 611 201.397  .000**
X10, X1, X6, X5 793 .630 626 161.077 .000**
X10, X1, X6, X5,X9 797 636 631 131838  .001**
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Fuvsnensalfiaesiiindaunsonnsenvgaie Anuduiusseviedtadudym
nFsnifiuiaulsmennsaldl 2 wuiidussansnmanensalifsduduiesesr 583 4
AanARIAUSTRIN %ung uarAmy (2556) WUINTABILAUBIANITATUAINAUNUGTEWIN
yanaassanensalauaulunsyhuldtesar 355 Misludumsvienuduiy nnsd
Fuiusnmitfszrinedsfudyruasifiousinay fudsweinsalil 3 fidudhgaunis
annesnvguAsAudSaluny ndmnfifiudulmmensald 3 Tualviedudszandns
wennsaiarwgrlumeheuiutuiudosar 61.4 aonedasiudtan Tuyn wavamy 2556
naniminauazilmugilumshaudeifanadnsmuiinands uaznuiildsuneumneg
Uszaunadni3a shusnennsaiil 4 itidhdaunmsonnosnvigude Tenanuinomih wds
Pnfifiufudsnennsaid 4 fualvendudssansnamensaimuaulunisvhaudstudy
Yovaz 63 wazduusnensald 5 Mhidaunsonnsemygaido gunwsiene wdsand
WiFuUswensalil 5 ﬁwaiﬁﬂ'wé’uﬂ53?W]ﬁ‘mﬁwEnﬂifﬁmmqﬂumﬁﬁwﬂmﬁuﬁmﬂﬁa&Jaz
63.6 apaAdeIty ATUNT WEd. 2553 wmf1aﬂumwmaﬁmmé’uﬁuﬁ‘@amﬂﬁ’ummaﬁﬂumi
e Luaﬂﬁ]’]ﬂﬁ‘Uﬂ’]Wi’Nﬂ’]EJLUu{]ﬁ]ﬁ]EJV]@JFD’]@Jﬁ@JWUﬁ@J’]ﬂGlE]ﬂ’]‘ﬁLWiJﬂ’J’]iJﬁ‘UIuﬂ’]iVlN’m \ile
winuilauammeiiudussdmalirnuiaionantioauaziimmguiiunniu

agUnanmsiinTsiuasmeaeuauyfgiuil 2 wuhdwusidussansainluns
vhuneawgulunsinueteiisdfameaiatdsiuan 5 fuds Jeanunsasiufueiune
awarlumsvhauveswinanlugnanmnssumesiisaazuinis 1éesas 63.6 (R2 = .636)
Tnefienanuaainiadounasgiulunisineindu 0.426 Tasfuusiifidruanisviune
guanlneSesnudduliun quamdnla anuduiussenineduadudye anudnisaluay
Tomarufnmthuazauamnigdinsed sidaunsneinsaiarugulunsyininuasn s
wandlugUazuuuAuldded

ANNEUIUNITYINAIU = 149 + .394(X10) + .181(X1) + .208(X6) + .112(X5) + .090(X9)

AN3199 5: Wan1sAATEiAdNaanseniamaaglunsiuvemdnaulugaamnsy
vioaiganazusnis (N = 384)

Agulunvineu
fauus Unstandardized  Standardized

Coefficients Coefficients t Sig.

B S.E. Beta
ATl (Constant) 149 159 936 350
AuguANIRLA (X10) 394 049 357 8.035 .000**
auanuduiussEviesdudym (X1) 181 038 201 4824 .000%
fuaudusaluny (X6) 208 047 188 4.408  .000**
fulonia@naunIni (X5) 112 033 152 3365 .001**
AUFVAINTINY (X9) .090 036 105 2478 014

R=.797 R2=.636 Adjusted R2 =.631 SE=.426 F=131.84 Sig=.000
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