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Abstract

The article is a partial result from the research, Retention of Human Resources
in Private Higher Education Institutions (HEI)., by the analysis of the relevants opinion.
The purpose of this research was to investigate the factors affecting the quality of work
life and the human resource policy in HEI. The 271 research samples, who provided
the insights opinion, included personnel working in HEl, office of the Higher Education;
universities, colleges and institutes. Data were collected by questionnaire and analyzed
by descriptive statistics, frequency, percentage and mean. The research results in the
aspect of factors and policies on human resources affecting quality of life of personnel
working in private higher education institutions. Personnel working in university and
college groups, highly focused on factors affecting on overall quality of life in the
aspect of human resource policy for the institutional level, and in the aspect of common
task satisfaction for the individual level. Personnel working in institutional group highly
focused on the organization’s perception and supporting for overall level and on the
task satisfaction for individual level. In overview, all of them highly focused on the
factor affecting the quality of work life in the aspect of human resources policy for

institutional level least focused on corporate commitment for individual level.
Keywords: Quality of work life, Human resources policy
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% of row (FoEayyed n ITEAUYARANNGUTINNNGY)  15.29 7.06 588  28.24
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drunisasredunusneluesdng 25 7 1 33
% of col (§oEavua n FINNAULLNTIBNEL) 2874 2188  16.67 -
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% of row (FoEayyed n FIUYANAUIUNTILAL) 80.00 15.00 5.00 -
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