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d3znau6aua~wa"iia61 < iuau~ in~n~~a$~5u$ i l f i  



*"a ~~6a~ni%aiwi%a6an1~b~~~bEuTm 
naiudGnGa ~~uflitY~%'u6ulss"nu~ta: 

i7ma"RdFjti?u1~iiq~ aiuisw"murta:i7ma"w"1~~a~ 
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va\3a.qwG 

1.4 naiuau~uaba:nuia (warmth and 

cod )  ~ l 9 ~ l ~ ~ ~ b % l 6 ~ 9 ~ 1 3 ~ N ~ ~ ~ ~ ~ ~ b ~ ~ l ~ b b ~  

iisniu ~ i~auw~onu ia~ f iu~e l  ~daIninaiu<~u<m 

n?anuia<m ~:~1ld i imus~~~~~f l i :bb~ai ln id \3W"a. i  
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011973 naia.9x nai~bndau t~u f i i a "9~~~&uad i~  
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nuG-a~nisainin o2 ciins'uniu6Lq nundsu&n?a 
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1.8 naiu6a\3ni%ni%~u~?u (ellmination) 
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naiu6a\3ni%aanaBu 2 el%-anwlwqjq 

els~bnwi 1 Go naiuKasni%wi\s~fx 
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2) maiuelsisnuin"~:l~~~uuau?u 

(recognition) 

3) naiudsi%nui~~:'b6?unismauauail 
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nqlr~unonisgdo (Theories of Motivation) 

wqwiiia ~6uan"urn.ryl.q Znj iddd 

1. The need drive - incentive theory 

~3116w%iua~<a-d1 aniwuoani3aiwtwqa 
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w%ieruiqinwqwfifim.y -61 naiaKo~ni~wia~ia 

n i u ~ " i ~ ~ ~ f i n ~ ~ % a . ~ " u $ u  ~~a:~a%;l~u~~iidq:b8u~a 

n%:(dss"bfiniiqn%%%~ 9~?oni%n%:fliiiafl(activities) 

~ i d d ~ ? n ~ ~ i u d a i u m i a  (goal object) ~ ~ o i a f . l d  

10u~n?oaiidq (incentive) uCu7 ua:~do~a?nvilnu 

daiuwiaw"6oani%~~a"a~~~a~un"q:anaa 

needs +drives +activity +goal object (incentive) 

T J ~  7 au~ud 2 

hoiia~aai{u:urmuniri ~du plaiuin ~ i l G  
a%iafin'%a%a.U"u& $aa?un<i hunger drive $aq:~d 

n~t~uIn'jrm?&finrnm~:iiiia~ ~uns:&ld 

oi"v9i~ai~ipJ"nnaia~0ani~ ~IMI%$~:L?~U incentive 

aaa:b~o16?ud%:wium9~i%bba"abb%a~u<anaa drive 

and need i;ua~miaumniian"uo~~ia u usu$u 

adua:uoi~i% (food-drived) uoaa"ma"$uIildnaia 

fia~aaolel u ian~a~~~a~u<oi~~:anad6 {aq w"G 
% i I 6 a u o a n a i a ~ o a n i % ~ u ~ f i u w " w o l ~ < f i  biu l e d  

n~~w"~ma"w"~i~a16?udimia~5uKu wqwfidfi 

S w f w a ~ d o a ~ i n r n ~ a n ~ ~ ~ a T u d  ~ilu8u~iuuoarns 

"bs4'$ia%~6uan"unicj~7uui6au 

2. Cue - stimulus (non drive) theory 

wqwfi8finaiu~ku-di ~qf in%%aw"f in i%~a~~ 

~f in$umulKni~nau9auaa~a~i i  M?O Incentive 

ainn-diWdq:bfiwQin Drive 
Y aa 

el5mi~w"~a%uin~o wqwfi Cue-stimulus 8 
~ ~ u ~ a u a ~ i ~ ~ u u o a a ~ ~ a ~ u o i i a ~ d a q  $u biu b d o ~  

n u n n n ? a ~ ~ i d ~ : ~ f i u  niq:mou?uTndiiir5u 

6oad~~~aGulnq ~a"uii;r6) uaanu~~i~:~finBed~iia 

F ~ ~ w P ~ ~ I ~ ~ u ~ ~ ~ ( u & ~ ~ H ~ I N ~ M R I ~ R N  ~ ~ $ ~ q i l r l ~ d  

naia~iKh~l6-di wqGn%%uynodiao~niu lKdiedi~  

" ~ a i . 3 ~ ~ 1  

3. Affective Arousal theory 

a~uw"w%iu~u~iuiu~aa"a-di wqfinm%~d 

organisms ss~oGuw5Gaa~~aoon fioi 2 d%:ni%Go 

1 .  Guw?~doubbaaa~i~?ob~i1na"~aWdfia~o13%9 

2. G u w 7 ~ d o a ~ ~ f i n a ~ q G n ~ ~ ~ ~ a u ~ G n ~ ? o  

Ii~$ilna"iaw"%unau ~?oaniuni%dw"sdi?a~fi~~ 

a:~um~n%:fli&a1uda~da~:6oafioi~udbbdao~ 
d2%' , 

wqwauuiai o i ~ a 6 w " t f i n $ u l u w q f i n ~ ~ a i ~ a q  

~au6u-di oi%ad?n M ~ D T ~ U  ~7onaiawolib9 ~ f i n  

$ u e i n n i s % 6 o i ~ i ~ 6 u ~ o  l u n i % ~ ~ f i a a ~ i o i ~ i ~ d  

Guw7~wolq<n~au positive affect &auni-dssaug/lG 

ni=aqudan M T O ~ ~ + ~ I ~ W " ~ W ~ I ~ T F I L ~ U  negative affect 

McCelland b ~ u ~ f i n a 1 a b ~ ~ d ~ o n n ~ ~ ~ n " u  

mqwfi81n"bw'6i l in"m~aiavoa rnot~ve 7;i~CIu 
2 

a"nwm:voa goal ~7oa~i~~iuWd~~mniian"ed ~~a:uu 

oin"unaiurluwira?Luoiin i i&a~n i i $u f l i l n ' ~~n  
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maiuwalq ~5omaiuliwolq 

6 i ~ q i n % % u % m ~ ~ a m i l a o n ~ i f i i l G ~ i i m o i ~ ~ 6  

Gi]wals ~ ~ ~ n " i ~ ~ u a b C % ~ w " ~ : ~ ~ a m i ] w q i n ~ ~ u ~ u o o n  
u~~$ouy luw~am-jan"u$i~ fiyqGn~~ulm91ilG~iim 

ol%N6.~"~liaPJlu b % l n " f i n ~ z ~ ~ n b d u a l i b b ~ m i ]  
* 

wqin%%uGuoanui 

4. Cognitive Theories 

~:~~u~duan"~rmaiud~~i%q9~?onicjmimm:~u 

b~qni%~di i ]y  ~muai$unlcj?ufuifiou ~?o~?nnicj  

Em6u bbazni%6m&dq %un%~d6oiliin1cj~~an 

~i].uoaw"iinrudilnG~6~iln"u 
m a i ~ d 1 6 ~ v o i ] w q w f i i ~ 6 ~ ~ r i  bbuaTC~lunis 

w'ima7u~$ilq~i~an"u$il~$i~~aznicjmopiauai] b b d ' i i  
$i]anilels:m~q:ab~iln"ua~n"m7%~ 

Euw7~7mq 5 m i ~ d i 7 m a i ~ 4 1  dou%=Gn:il 

naiundium8avoilaAm~~a:99~~sJ"ul6 62urnqTf 

Z U W ~ ~ ~ ~ ] W I N I % ~ ~ $ I ~ ] ~ ~ I N M ~ " ~ ] ~ U I ~  ~:~fuwqwfi:il 

~Cu i i  nims:@r?k~?a wqGnscjrrd~:'bdd~mv~iu 

daiuwiilr?8 (goal-seeking behavior) biinqinmaiu 

fd~muwua-n~5'la6an"i~um uon~in66ai]oi~u 

bwqn?%a?ua ~n8ilbbantfou1dq~sJ"u aba:&%a~di] 

maiumim~a"luouim~~n6au' 

o d 1 i ] l ~ r ? m 1 u ~ ~ u a m a 1 ; ~ G m 9 ~ ? o w q w f i n i ~ ~ ~ l ~  
~~un~fluwann~u~~uamaiuG~"1wiil6iuuywu~uGu56 

(human relation school) uar6nn j u ~ d i ] d ~ ~ ~ a ~ f i u  

n ~ u u u a m n u ~ n d i i m ~  (rational schoo~) da.r:ii 

~~wfiW"~16~W"9d1~~1q6iid~~ 
1. wqf1@~09 Abraham Maslow 

do Hierarchy of Needs ~nuuoniii~yw~bfiu 

$m5diiwaiu60ilni~adii]lia"uqm Tnu4i~auna'16u 

$uaoi]waiu6osni~oonadu 5 &mou 6o 
I .  ~utunau~uyiun?o$umouvaamiu6aa 

ni%wIi]niN (physiological needs) abfiq~ud 

dau~w~vmbaaiv~i l~mm~bcia=mu~:~n~fldbio 

maiu6oi]ni%bwa'iTf ~un~=si"i]wan~.uiwal~~i]~zbbaai] 
~1na1~6ai]n1-6%ua'iCerio'bd 

2. ma1i~~oilnicjwiil6iuma1uGumildaom5~ 

(securjty needs) %a~:ilnisd%~wqinmai%~b~erelam 

~b~~qnmiu~?onaiub~ul.u"b6dau 
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3. maiu6o~ni%~iil6iumaiu?n (affiliation 

or social needs) %ax~bai~m%n?wmaiu?n bbaznlcj 

~fiub~ivmOa"6au 

4. maiu6ai]ni%dob5uil (esteem or recognition 

needs) %aubol~ i ]m~iu~~nr iau~a1umai%~~-~b i9  

~ ~ ~ : n i ~ m ~ : w G n w ? a n i ~ l 6 ~ u n 1 ~ u a u ~ u G u ~ o ~ i n  
ymmagu 

5. ~ ~ i ~ 6 ~ i ] ~ i % ~ ~ i ~ d i b ~ ~ ~ ~ ~ ~ i ] ~ ~ ~ ~ ~  (self 

actualization needs) afiumaiu6ai]nicj6u4muomvai] 

uywu' ~mma~mumnandi]du~~9maiu6ailnicjd~z 

f~nuou?uni~oauamudu ~:wumaiuaiui~nlu 

n i ~ ~ ~ n " b f J r g ~ 1 ~ 6 ; ~ ~ u  ~~a :~ma iue j~ i~nu i%u~~a i i  

maiu?ubla1w (A desire for privacy) 

2. wqfl~ni?;9?9=~109 Federick Herzberz 

da Two-Factor Theory ~mu~6w"lni%8nwi~ 

ma~~$uGu~%:~iii]mai~~i]wa~qi]iu (job satisfaction) 

n"erej%z8w'5niw%unicj~Rm bwu~~u8nwiqinni3 

$~niw67nans~~a:CnpJ"q~ 200 mu d=d~i]~uW" 

Pittaberg ~ m ~ ~ ; ~ ~ i i d d m = d i l ~ ~ n < i i l m u i l i u f ~ n A  

~ ? a l i A  wol ib9~9?a l i~o~~~~uan"pi i ] iuw"wan~v i~ i  
41~~unAimaeroanl6 2 nta. 

n juusn ~~Tudw'i lni i inmaiul~wal~%ui] iu 

a8uan"eril1u~dfipJ"i~~azaniw~~amGouw"w'iiliu &I 
b?unbh hygiene factors d%:noer<au 

- Pdbuer1u~~a:ni~er59~i~~iu 

- ni%mauqupJ"i]6erpJ"tgi 
. ~ .  

- b%JbG0~ 

- m a i ~ ~ u G u ~ ~ z ~ ~ i i a ~ ~ a u i ] i u  ~batan~w 

ni%w'ii]iu 

niuaro.1 0qTudw'ilG~iinnaiuGi]wolq%u;l7w 
d91i ~~ua6un"ernaiufiinluw ~iluann"pii]iuw"el~u~ 

Uma~:'b6?erni-jgil l~~?oaa~agi]%~as)irdx~wawbm 

6aufi$<ub~ild#il ~7un~f iu  motivator factor 

d-xnoer6au 

- maiiJd~b%luaiu (achievement) 

- ni%uo~?er6'erfin (recognition) 

- ~nwa%.uai]iliu (work Itself) 

- maiu?ufinbdou (responsibrlity) 

- bba:ma1~6iaMCi (advancement) 



~\3~%iq:6aa~Cubnuni~am hygiene factors Fi 
Ii~aaa:~&u mot~vator factors ~f ldul f l~u  

3. w q ~ i n i s ~ d ~ s % o d  David C. McClelland 

$9 Achievement Motivation Theory wqwa$ 

b d W  ~aiu~oanim7ael~i~nuiw"~:elfis~"E~iuln"b6 
uim%jiuGb8n n~a%fld%:aumai~8ibi~~uaniu 

rni&din"ljrn.r~~sju~un"u ~nwarao~(d~:di:aunaiu 

8lb:qq~ Ijn9tignwat6\3idd Go 

1 n&ib~u\swod%:uia (moderate risk) 

bmuq:li~du\3qu~iiuld ~w~i:~tiban~a~mwaimuin 

~~i:li%imud%z~nw$in$ibdu\3~au bw%i:nu9;%i 

na"7bdfl;lbafldouq:'bina"iw"i~:'b% 

2. 6~~~6Tu~iaai~doun~uw"uFiw"uln (imme- 

diate feedback) ~~aw"~:d~z~5udi~ilw"muw"ild~~a: 

w < o u d ~ ; ~ ~ ~ ~ ~ ~ u n " b v 1 ~ ~ - 1 \ 3 ~ ~ u a C u  idon"ilr16 
wsiua'i~~vids:aunaiubJi~i~n?a~aiu&u~g/laa~n 

a961 nlnu 
3. ni9d%:aumaiut=?ib% (accomplishment) 

a8u~sbJi~~~inn-diw"~:l6?u~i\3a"a ~ ? a ~ a m a u  

unu~iluim~qinwauiu~u 

4: ~un~un~erb$nsvaxm (preoccupation 

with the task) ~un%:$\3'b6~umaiu~ib?~~ 
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nul~~~ud~uuib-jilwuiuiaa~iaiuiss;bfiqvlnwilu 

bailw"~~:.ai.auui?uu3niad'b~il~uiuia q(lSolu.d.aa 

w"ymma~finms~3udaul6 lunmwniad~siuffu 

a l d ? u  ~~a:lss"n~iui~uduPu 

n1%611,Guniadiil7 rniuw"~<i~Cid~~uzJi 

ninCinliauiliumziamqv~z60ilj~ouqv 
Anwi~~a:wqGn%%u bw%izwqGn%%uvoiluyw$ 

* A d  
el~ii3aiq(l4aii~na~uw"ilwuo~niu~u~~azw"~~anilo0n 

uilss"bss"u qvniwvo~mu~:$uo~n"uwqGna~u (fh 
RowqGnxiuqvniw) 

qv3nwiq:~~una:uauni3vailni34nela:au 
niami6'n"uymww ~dolss"~i inni -d~elduu~~elwi lna~~f  

KflumG bba:n?%dfiu?iliu (knowledge, attitude, 

practice K-A-P) q:ii 'bel~niarel~au~~elwilwqG 

n5suqvmw d u ~ a i 1 m 6 o ~ ~ $ i l ~ ~ u ~ i u w i i l h u w ~ ~  

n-i-iu u a : j i i ~ y a m n g d ~ d ~ r w " i l f i i l i u a i z i ~ ~ ~ v  

el%:aumaiucii~iq 6oil j f ismaiu~oilni~voiluyw$ 
dil Abraham Maslow 'b6baamill$bss"u-d7 uyw$i 

maiu$ailni% 5 %:6u I~EIL.$N~J~I~ 
1 maiu6ailni%wi~<i9niu (physiological 

needs) 

2. maiu6ai lniamaiu~umild~ow~ulu~7m 

bbw:w?wdRu (security needs) 

3. mai~6oilni%naiu?n (affiliation or social 

needs) 

4. maiu$oilnianaiuiida~~uil (esteem or 

recognit~on needs) 

5 .  ~ ~ i ~ 6 ~ i l ~ i % ~ ~ i ~ ~ i b ~ ~ ~ ~ i ~ ~ ~ q ( l a " i l ~ ~ ~ ~ ~  
(self actuallzat~on needs) 

~domaiu6oilni%oiiilq(ldil16~uni~wouauoil 
naiu6oiuurns$uflllj~~u~~~il~ill~~n~old ~ ~ i q z i  

maiu6oi lni~~r~uw"q9$~1~ ~~wmaiu6oilniaa:i~u 

qilq:~Tilli~fin 6imaiu6o~ni~aziTu~i~u1~16?unia 

wouauoil 

~ ~ u i ' n m s i r m ~ w n : 6 o a  jdanaiuKoarns 
Y V O ~ U N Y Q  dao:~s:Kut~~ndian"uniuwu~iu.uoa 

u iacnu n i ~ G i a i u ~ i s i ~ m q " ~ ~ a 6 o a ~ i i n ~ a n " ' ~ ]  

naiu6oani5~.r?oo~Iu~:Ku?~.ru.uoanaiuKoan15 

daaioo:6oaGiaiu~aun"undauaiu~u biu diu 
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