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fl'J13J'VI3J1t1 

n'lr~Wll1jru (Interview) d:l'wm::;ur:l'Wmr 

rr:lui'r:l~-n~~'i'l91n n1j~UYl'Wl~ri9 vUJ~vWl tJ L1j 'W'" . . 
- I '1J' _ y 

~'i'lnd::;~r:ll~~rn6·mU~[;l~U 

'" '" 

fl'J13Ja1~QJtI£I\1n1"iijll111'li~... 

nlj~~ nl1jrul u'W n Inn u-nmol 'i'lm.h,m-ct~ 
'" 

"1J~~~U1jtJ ri~'W~~'WtttJ9::;rin'lr1-n~r:l'e3'n1jr 1'Wn'lj 

nlH~6.J nl tt(lH 'I"I~ [;l rr:l9 ~ 

• • 
'1~~'i'l~fll~m 1 "lJ~~6.J\.i1jtJ 9::;1-nmrYlVl~~ulVltJ 

- d' ~ I V _ d'-=:;/. 

~ u r:ll ~ Cl n ~ 6.J nl1jru6.J
"'''' 

flr:lI6.J¥flr:ll6.Jl~lltOi 1'W~~~UI(~'El~¥6.JlnU~ m~mh 
'" '" 

~r'El eli l U 'W n1nr:lU jr:l6.J~'El6.J'i'l fl'".l16.J AVll ~'Wflr:ll6.J 
'" 

~~~nlr n9::;1-nllUU~'ElUClI6.JUlmU~1 (oral 

questionnaire) ~1~1-nnlj~6.JnlttnrlU'W~~n 

U99U'Wn1ji6.J fll1jruL U 'W~fi n'l ji'r:lU i'r:l6.J-n~ 6.J 'i'l ~1-n. '" 
n\.lll'l"l~V1'i'lltJ ~~lu'J~n1i'~n1jllL'i'l::;Pll~[;lf~r:l11u 

l~~ ~~~ n1jYlrlu-if~ lVi99r~Ul~Uj:; n1j91n ~r:lUflfl'i'l• 
~ V1[;l~'i'lii nUj:; nlj~-ct~~vhl~mji6.Jfll1jrulU'W~• 
utJ6.J ~~ A'W~r:l1 1uutJ6.J9::;1~-n~6.J'i'l-if~lVi99r~ 

'" 
lVltJmj":j(;l6.Jlnn~ln1n~t1U[;l~U ~n1jru:;lvl'W~'W 1 

'lJ~~n1 ji6.Jnl1jruiJ ~IYll"ll'W iJA'":ll6.JtJ~V1~u1'Wn1r
• 

inrn6.J ~fiUl t1V11~inrn6.Jl~6.Jl~6.J1~ ll'i'l:;~I6.JljCl 
- ~ d I ,., _ 6'.J 
~~~n[;l'W1L~tJ~ 'VllYll~91n~Cln~6.Jfll1jru L'I"I~nlj 

"''' 
Uj::;L~U-t~6.J'i'l~ i6.J nl1jru~liJfl r:l16.J ~ ~ ~ Ci~ 1~6.J 1 n 

'" 
u~m~t1~h lU'W~'W 

'\.J"ii:\'cfl'V1!1£1~ n1"iifl3Jcfl1'li~ 

1~t1~r:l11u n'lji6.Jnl1jruLLtJ~lU'W 2 Uj:;ln'Vl 
~ a< " 
Vl~'W 

~ 

.,~t;U 

1. n'lji6.JfllljruLLuumAN~~I~ (fonnal 

interview V11~ structural interview) Lu'Wmj 

i6.J nl1jru~ nl V1'W (;l 1"11 ClI6.J1JJ~ ')~ V1 U1 V11 ~ 

~6.J nl1jrulu l?l16.J IIuuyj'Elf6.JsoilClI6.J~&f~11A~1W1U 

LlUu~~urn6.J ~Cln~6.Jnlljnr9::;Cl nrn6.J1U~nljru::;
"'''' '" 

-=t d ...... ~J o_~ ~ 

L(;ltJr:lLV1~~UnUV16.JVl Yl~lU~~llL~::;'i'lIVlU'lJ'Wl?l~U 9~ 

1-n1Jl~1 tI ~1 VlrU~~6.Jnl1jru~lJlru m r~ n~ ur~ 
" 

l~ml~n~'Eltln9::;luLnu-if~6.J'i'llluud1~ 
'" 

2. n 1 j ~ 6.J n l1j ru LL U U 16J i11 An ~ ¥ 1 ~ 

(infonnal interview V1r~ unstructural interview) 

LU'Wnlr~6.Jnl1jru~ ~~6.Jnlttrui1 :S~r::;l U n1jrn6.J
" 

mh~l~6.J~ hJi1n1j9Vl~I~U~hm~ LL~9::;~'El~1~ 

-tl~6.J'i'l AjU m6.J~ liJ1V16.Jltl"1J'El~mji6.Jfll1jru
'" 

n1j~6.Jnl1jnrlL uuhJmflj~~~I~d vhl~ 

~16.JljCli6.Jfll1jrulJlm~9~l'U'I"Il::;l1~~ (focus, 

interview) ~r~l91:;~n (indepth interview) HI 

dJ'W~~I~~ 'W'tl ntOiln.Qn1ji6.Jnl1jruLluuhJiJ 

1 Aj~ ~ ¥1~ 'El191.1fnl j ~6.J fll1jru~91 ::;9~ v1r:lU A A'i'l• 
(key informant interview) l"ll'W ~tll"Jl6.J"Jl'W

'" . 
~UrV11j V1r~~l~m"Jllru LUU~'W
" '" ~ 

'ii'\.J\'\''U'U!I£I\1n1'iii3Jcfl1'li~ 
'IJ 

n'lj~6.Jfll1jruUj::;n~uJlr:ltJ 3 ~r:l'W ~~.Q . "... d _ ...... 

a'J'U.~ 1 'lJ~6.J'i'llntJ')nU'i'ln1jru:;nlj 

'" 
- d"'. \1_ d' IV 1\1 

~6.JflTl~ru n'i'l6.Jc.l~6.Jnl1jru~nl'1"1flj~UAjr:l V16.JU1U. " '" 
9~V1'1(;l ~~'lJ'tl~mlr:ltl~I'W lL'i'l::; '1'W L~'tl'W U~i6.Jfll1jru 

~'JU.v; 2 dJ'WntJ'i'l::;liitJVl~r:lU~r:l'lJ~~~ 
..- " 

~ ~, ~ 0 d ~ .o::::::t 

Cl n~6.Jnl1jru l"II 'W fl6.J'i'lIL'W1 L'I"IPl L"Jl~"Jlll?l ~j~ 
'" " 

a< .d 
j1tl'i'l::;l~tJVl'tl'W 1 LL ~ r:l LL vll iJ 1 ~ 6.J 1 tJ"1J ~ ~ n 1 j 

~6.Jnl1jru~ rhV1'W~11 

a'Ju; 
..... " 
~,)"1J~ 9:: 

..... 
91nnljM· 

lm~~rl~fii 
o ~ < 

'i'lIVlU"lJ'tl~A 

l"JlU 'El199: 

~ ~ ~ ~ 

l6.JtOiN V1j'e 

(open 

lAj~~11.,j 

1. 

" ,
Yij'tl6.Jn~U 

.. " A'tl [;l'tl-:lYl 

l,)~11(?\ 

~unj()ru
• 

"" " 6.J'tltOiln~ 

... .. 
~6.Jfl1ttCU 

2. 
0

~ ... 
Vl~'W 

o ... '" 

~171fl~~l[J 

~IU dJ'W 

.:, 1 1un 

~ Id 
I:~"ll~n[;l'tl 
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] 
(formal 

dJ'Wmr 

V1t'tl 

~ 

~nh'ru::; 

Wl'tJ'W r.;'l 

In'tJunJ 

v 
''l~r'H 

erview) 

llrcl1~ 

" ::;lPl'tJ'l~v~lPl 

vhllX 

(focus 

ew) 1~ 

uuhJ~ 

d' 
)'W 

'v 
~~Ul\J 

'lJ .. 
JJllh'ru 

s1u;1 3 lu'Wdimn(Jl1'll utlndJ'Wjlt1n1r 

i')-i!'tl ~::;l U 'W~,)'W ~'l ~t\!'IJ 'tl'l~'l~~ 'tl'l n1 jre)wnVl 

~'l n n1 j-K~Jl'lh'ru Cl1lij 'W n1r-K~ Jllh'ruLLuuiJ 

If'lN~h'l~::;nlV1'WVI~') rhrn~1~Lltl 'W'tlwttl'l r;n~ 
o _ 0 ~ _.d q 0 

'tlllPlU'IJ'tl'll"l'l C11~ LL~::;~::;~ nljU \JYI n l?l1 ~Y1 n1Vl'WlPl 

L'J1'W 'tll~~::;l-n~,)L~'tlnrilVl'WlPl L'J1\J l-ri-1~"l-ri ~1'l

1~9~'l V11-'tlLu'Wn1jl~l~'tln(?11~~n'lVl'WVl1~ (fixed 

alternatives) V1r'tl9::; LU'WLLUU ~') L~ 'tJ ntl ~1 tiltJ VI 

(open - ended) ~'J'Wn1r~~Jllh'ruLluu1~n 
'1 v "", d'..I. v 
~m'lM'l'l '"l::;~'"l VI~'lV1~'ltllL~::;l \J'tlV11Y1nlV1'WVI eJ. . " 
~~Jllh'ru'"l::;L~'tln"'~U~lrn~Lu\Jtlr::;lWi'W 1 1u 

q 0 _ l:. _ 6"_ d' 
~'tl'lVlU'IJ'Wnlr~~JlIh'rulPl'l\J 

1. .ffW(?1rtl~ eJ~~Jl'lh'ru~dl'tl'lL(?1rtl~l ~ 
'U 

Ylr'tl~r\'tJ'W~'"l::;vhn1j'tl'tln ,1U~~Jl'lh'run~~LiJ1V1~It1 

~'tJ vl'tJ'lYlr'lu~'l'"l::;1u-K~Jl'lh'C1h::;h ~lnlm ~1V1U 

V"JrnllPl 9'l'W')wvhh \J'tln'"l'lntff'l'Jr1Jl4'lPlLlPl1t1~ 

lltlmrutlj::;n'tlUn1j~~Jl'lh'ru ~lPlvi'tJ"lJ'tll"l,)I~i')~, 
~ll'"l'ln eJUI V1r'tl eJU r::: ~1 'W'l1 'W 'IJ 'tJ'l n ~ ~ ~'"l::; 1U 

'U" • 

~ .. 
~~Jl'lh'ru 

2. .ff'W~hLUUn1j~~Jllh'ru iJ-i!!ll"l')ru~u~ 

~~'l'lUntl1n1P\lUWl'WL!l'll-nJllh'1 

~1t1 ~u\JunYf'l~~ 

U'tlnr)mltlj:::~'lrf llPltll-nnljYi lPll"ltl. " , 

.
~~Jllh'ru1~l"l')ni'lf(?1 l"lllPl~\J LL'tl::: 

~.d CIrl d".::a. d" .,:,.. 

"''tl nL'tl t1'ln1j')vnnh',)~ljru ~'l~'tl'W 

",t'tltl mJ 'tl'l ~,)l 'tl'l 

3. .ff'Wu'W~n i1-i!'tlf'l'ntl~u~~'l;i 
u'W~nl"l,)I~Lb\J~1'l hJiJl"l,)'l~~VI 

q ~ .. 

LM~n1r~~Jllh'ru 

Cll L~W~C1 n-K~Jl'lh'rui'hJ nmrnhiUi 
" 'U dJ 

'tll~~VlU'WYi n1\J'IJ ru:;tI'WLL~')ru~lu'WYinJl'l t1V1~'l 

tV .c::t ~ v 
lPlj')~~'tlU n1ru\JYI n LL'tl::; L'IJ t1\J'IJ'tl 

L~\JmL 'W::;u'tl::;~ajn1r-K~Jllh'ruf'lf'ltI'W 1
• 

n1';Hil~'J~~i1'lJ~QUl1'W!lil\3n'1~i3Jil1't:tm1'Wn1j• 
lPlr')~~'tJUl"lruJllYi'IJ'tl'lnlr-K~JlIh'rul"l')r1~lPlr')~~'tlu• 
2 Uj::;n1jfJ'tl 

d d' 
1. l"l,)I~LYltI'llPlr'lYll'lL'W'tlV11 (content 

validity) vhllPl t1n1rllX~L~m'lll t\!Y11'lLd''tlV11tf\J 1 

(~'tJ'ltI'W m,)~~'tJullX~ltlr::;l~\J",t'tl rhC11~J'W~::; 

vhlw~-i!'tl~~l"ljUr;n~r)lPlC1Uj::;~'lr1Vlt'tl1~ 'tll~l-neJ 
'U, 'U 

"" ,
L"llm"llIt\!~lnn'J1 1 l"l'W 

2. W.n~L~'tlJt'W (reliability) ~1~IH1Vh1~ 

2 f)fi~'tl 

2.1 nlri~Jllh'ru.J'1 dJ\Jn1n:nrum~ 
~'U 

v 4:::1. 0 _ 6"d ~ _ ~ ::. 
'IJ'tl~'tll"l'WLVI~~1Y11n1j~~Jl'lh'ruLr'tl'lLlPlmn\J'tlnm'l 

" 
L~'tlVl~'l-i!'tl~~~1~nm'l~l"l'lL~'Wl"l'l'Jll Y1t1'lh 

'U 'lJ 

'~.I .... ,£ v 
2. 2 V11l"l1~~uj::;~Y1D'IJ'tl'll"l'Jl~~'tllPlf'l'i'l'tl'l 

LU\Jn1 j~~ Jllh'ru~iJ eJ ~~ Jllh'ruV1'tll t1l"l\J vii nl r 
'U 

-- ~v __ d" c:I ~ ,... 0 

~~Jllh'rueJC1n~~Jllh'ruL Y'itl'll"l'WLlPlm LL'tl ,)\J1~lr::; 
'U'U 

~1~~1V11f'l,)I~~'tlVll"l~'tJ'leJ'tln1j~~Jl1h'ruL'J1U iJ 
~ .. d 'Iv d 

nn~n1j 5 l"l\J ~~Jllh'ruLY'i'tln1HVlYl'Wn1jP\nh'1• 
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• 
G,rr.I1M.ftt;::bu~1'rU~f1tLrG~' G~G~1Lr~nr:P[1t;::b 

ru~LlJrt~tLU~f'mn;:t11i l!l~LI1GLrtru~LlJli~~LU 
,P-::: "="~I .P 

nLJ!lIi~I1CHLUnL(J;::~"!UtLUI1~~~ f1~~~n [J' ~(!.,J!l 
n. ".."

~bru~LlJli~lA.I':lGl!l~L;::t~M.GU. ~l!ll!lI1Ii~U ~l!ll!l11 
.P -P"'f. b' _ ;::. "10 I 

t'Gu. L. ~L~~.etgf1~LU tLUt'G~IiLLl!l n~'l!l~IiLLl!l 

I1UlA.,tttG~ 1 ULIi;~~Llem.j;J,hli;::~" ;~~L~rtl!l~~ 

t'L lA. ~ f1 G ~ Ii L ~ 11 L ~~ L U n tJ1' 0. 111 ~ & f1 ~ 

ruunL~ (UO~lBIdllO;) 

)JUl31 S,UBUllBddS) nrt"JI1Q'~N11l.11~nJl!l~l1m, 

" ,. Jn~Ii~\1~~~~~tbLG Nl?,!U~LlJli~~LUt'Gll.nltG~·1 

" rtLLl!l ~L~t'~~"~~~Jn~rt~k1.~JlA.~;:~rH~~L~ ~UL\1 

n'y;::~,m'y ~~Jn~ 1i~\1~L\1LIi,tttnl!l~~~"!U~LlJrt~ 
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