
tLU~I1tLU (lrtGp~ t-put-Lp @l~ b t-LpG tLU l\~@ ~Uftf,W l\~ 

L!-Ut,Vftt}Litfl~ rt~rt~t-@~~~~f1G~1 U~ l rtb Lftrt~~~1 
t< 0 t< 

~fdtrt(l~11t-~Lftrt~~~1f,LU~f1f,LU L~~~ tL~Ul\L@ 
t< t< 

lttttjlittltl!! 

LttUU.rU.LYtiRIUtttli:Utt-l!> (800Z: 'p)J"S!W pun AOH) i ~ i=1 ~ p 

~umrt~mlr.IG.@ rtU~Ut-~lif.th!AJRI1!l@L~ULl\ ~ }::7 I 1'01=" t7 0 

t< 

L~UULft [t~ 

@f,U rtJI,Ill~f,ll.ft~l\~11 t-tl\IA 11t-Lil@~t-:l@f,ULJl\rtrt1 lif.thiA 'fY ~ I ... t=::' I '=" (6 I t7 ..... J::71 ln. p 

fL ~ t ~tlllll~Urtij1~ RhiA ~@llf1ttfLl~ 111111fl ~ t~ 

ftLW@fbrtl11fjf.thiAt-@fb~LJI,ftf,f,!lll~l mtLLJlJLJLf,ll.l\1 Lfb1 If, lp"" "" I' ,-b If, 

~b L,!A> ;ntLLJlJL!Ltfllllf1~@t-~~f.thiA fl~ lt~tfL11L~t-@~ 
" @~UfL~rt~~@llf1tf,~~ftLWt-@~~@!lf1U~~ftLWt-L~U~f, 

t< 

~rt~ft~ftlt~t-~~~~~ fl~ t~ftLW@~rtij1t-Lk~lHLftL~ 

W LIAIAliRhiAt-LWtLUt-@fbrtl~rtt;trtfl!~@llf1tt~~ftLW (6 6 0 P'l=' (6 ,.., tp 1;;:7 

. " 
LWLI1!l@ (800Z: 'p)j"S!J-'11: pun AOH) ~Llmrt~~~~ll@.@ rtrt I b b 1'0 

" ~ ~ llli1~G~1JGL1 R~fG~1~ftL~~f.thiArtlll!}Llll\ 

~1 mtllllJLJLf,11mWLilM@f,U 
If, """ ,-, "' 

~~ l.rt~tfL11t~;nWLilM~b l.t-L~tfL11t~~bL!-t~1.tfL11 

t~11,V~rt~ft~t-@~tll~1~1,tfL11t~@~U~Gilf1tf,~~ftLW 

Lt h~ ULLlllt~ mtLulJuu n.nLI1 llGli Rh lA ( £) I (6~ I"" b J::7 

rt,ttL~U1tfL11t~@~U~@Ilf1tf,~~ftlt~llt~~~llLI1~@ 
t< 

~;ntlll~U1t-@fbf111~t!lt-LpG~rtU~t-~~11@~1 tfL11t~t-@fl, 

ftlW@f,U~@Ilf1tf,~~ftlt~t-@fbrtiWt-LtU~tltU~~11rtUt-JI:, I }:j7 1;;:;:1> I I 1"0 1'0 f" 

~rt~ft~ftLW (A:~yds!p) rttt1~b t-~~~~~f.thiA (Z) 

rtU~~11rtUt-JI:,!lrtMft~ftlt~ftt-L~rtrtl~U1 
1'0 I'D ~p 1'0 1"0 'f=7 I :: I 

~ Glll1t r,~~ rtLt~ ~~ n ~ ~ rtLil !}~~Gill1tt ~~ rtLt~ 

llt~f1@U~tfLIA1tLW@fbt-@fbrti':!.UG~ liRhiA (l) (6 F (6 I ir' p 

r~-~ 
! __ _ 

tJ.t-~ t-g £ t-~tL~Ll~~ rt,ttrtlll!} 
" . " IAlif.thiALtu@@~lllf1!l@ (J;)iJU!P;))I) Wl\1t-~W~1 FP I i=1 I '=" p t:>-p 

(nU;)UJOU;)qd) 

mtLU~U1 (P!P;)Jd) mWLilM~~~~ (u!nldX;)) lllf1!l@@M1 
p I' b 'f' 

(S;)Iqn!lnA) tfL11t~ @~U (ld;)::lUO::l) ~@llfbtf,~~ftlW 

(i1uomn) t-LtU~f, (SUO!ln1;)1) !lrtMft~ftLW (~J!::l;)ds) f1~t I p 1'0 1'0 

ll~l (nU;)UJOU;)qd) ;ntLUlJL!LtfLt-Gfl, (M;)!A ::l9nlli;)lSAS) 

f1[1~f,ftt-Lil@~rtUIAt-~~~~lA, (SU09!SOdOJd) ftlt~@fl,~~~~ p I IT,) F (6 

t-@rt1tllll11A (S;)}qn!JnA) f,ll.jjt~ @f,U (sld;)::lUm) ~@llf1tf, 
If FF I"" 10 ..... 

~~ftlt~t-@fb (l;)S) rti':!.LJ N~lllftU Lt (AJO;)ql) fjf.thiA t:r I l? I i=" 

tlll~~rtlt-@~Utlllrt!}1L~rtlt-@~Ut-@t~Llfl 

rtlt-t-G~mb LJI,~LJ~UftL~L@1~~~rtttmLW t-~lllftU L~ 

t-~UtLU~tfL~~f,LU~f1f,Lll~f.th1Artlll!}t-~rt,ttt-~ • t< 

f,L Uf, 11!liAi:t~tM 
"" 

~rt~t-@~rtt~tLU~I1 t1fb1 t-GWLlfL ~lllllH~tLU~I1 

rtJI,1 t-~Lllll@@ N~lllftU (LilW : Ll) f,LUf,f1 I 1'0 0 l):;7 \:::7 'Co 

IALrtU ~r,!L t-@t1 
F t6 If 

t-~lllftUftlrtL~UpGL~ rtLHLU rtf£,1 rtlt-L~L~11,V~~bU_tt 

LIAlAt-@f,!@f,Ut-~ rtlt-t-tjlllftU (ftlrt : rt) tlll 
Of" 'r f? ~ lP' 

~.(LQfL~LUrtl, 
~rwn.GtumuulJuLtn.unu1 m~mr,~mm~-:~~umt~1 (6 J? fJ , .... (6 6 b 

@M1LJ(,tLJ~Uftl~L@1~L~~~IA~mf.tU~ ~l\11lt~rtU!f,LU 
If '=" 1'0 '="F 1'0 b t6 1!' 

~rtU!f,LLJ ~rtU!ftlt~ t-mRrtU (rtlrt : It) liRhlA 
p p 1¥ "" 

tJ.t-~HrtL~t-~L~t-GfbllLrtUrtLW lllf1~@~~ 
" t< 

Z:v~Z: 'U'M rtltj~ll~lAomf1JI,Lf,f1f1tlftWrtlrtl\M 
"" "' "' 

tLU~I1 (£) ~m!f,LU (Z:) ~f.thiA (1) @~ L~ftl~Llll\Lft~L~rt!;p 

(AJO;)ql UO!lnJlS!U!lliPV) f,LM,f,fbf,LLJfjf.thlA 
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mm16'l'Hqj ~fl1U1£Jflll' h -Jt~vu iullm1l'lm€lm~mr:h 

t1nm11J~ iul'll'tl1JI'li'1 iJ~t~ u~ ~fl ~iJm11J~m1 
'" 

l'll'ti1JI'li'1 iJ'l11l'IUll'll'ti1JI'li'1 iul'I~U1UlJflll'1J~ml' 
'" 

'"~u1u 1Jml'!ruulut~u~1J~m1 iui'111J~iJm11J~m1 
~ ~ u ~ 

I'\'11J~ lJfll'UU!~U~1J~l'lll' lJti-Jrlflll'1J~l'lll'ff1UI'l11J~ 
'" 

1Jmvflti-Jrlmm~ml'ri1ul'l11J~ iu11-Jl'I1~1Jmm~ml' 
11-Jl'l-1~ iJ~11l'l'l1flll'11-Jl'l1~!~1-.! ~1J~l'lll'ff-Jff~ lJtl-Jrlflll' cu cu 'U q 

4 I Q.IQ.IQ o/ ~I QJQI 

1Jl'l'lll'ff1U'ii-Jl'l1~ lJU1£Jfltl-JI'lf1111Jl'l'lll'ff11-.!1Nl'l1~ 

imh~tl'lmJmm~ml''lh~tl'lft mJvl'l'l11ntli~Pm iJvn~m 

V~1~11'l11 V~l'~lll'llflil\91~6 ~~u~tlfl1'11t~-Jtl1~tl1fl' ul'i 
'" 

iumJv~VIl'~llmflil\91~6t~~mvi~i'~linl.lutu iJmvfl-
'U <:fd 'U tJ 

i' ~ lJ u \91~ 1 ~ u ~1J~l'l n ff -J ff~ 1J N tl1 ~~'¥1ft!~ vflil 
<:fd cu <u q ll 

tl1~1i1Uln1J~t~u~1J~ml'ff-Jff~ tll'~ll'lfl'tl'lvl'l-Jul'imJv 
'" '" . 

ff 1 'lll1vl9imdt~-Jm'ilui'i-Jihnn'Ju iJml'1J~ml'tll'~!l'lftm . . 
'j) d, .a., I I 'j) I 

!!~1 lJflU1Jl'l'!Uff11-.!l'l'l1flU\911-J'l lJ1!!~1 !!\91 

Ul'~!l'lftl '¥1 v !~iJ ~fi~'¥1(]11~ flU1J~l'l n !~tlllll'l1llJ 
! ,rl i 'ill'~ 1J 1J flU1J~l'l U ! ~tltln1J 1£lflll'1J ~l'IU'H1t1 

r/ A ~ 0 QJ A d 
VI£Jlfl1W f1111Jl'l'lll' !VItlfnl'IU ~l'l~flf11l'flll'1Jl'l'lll'l'l 

" ' !~1-.!'lltl-J ll'l£J!l'l!tl-J ..1-J'l ~~lJflll'1J~l'lll'nUtl~ u\Oit~l~ 
~~vunu~umflffll'm-J1'l11ml't~v1n1Jml'1J~ml' iJul'i 

Ul!'Bll1(]11~fllj1J~l'l11'lltl-J'l1111'il-JU1~!l'lftlJl!~£JUlJl, .)1 
" ' ' 

nut~~l-JU'il~uui! 'ilUm~..1-J 1u~ 24 V~qfl'~mvu Vl.ft. 

2546 {h~-J 1Jtut1't~-Ji'm1 ~~~~£JU1Jl'll'l1llJ!~ti-J m1 . " 
1J~l'l11\911l.ll'l€l'flt~~mr'il~tl~l-J!~um-Jm1 !!~1~i\lll,{iu 
111ff11VIl11ili11ll il~ s2 l!U1J~ 304 V~.ft. 2547 l'!Ul . 
25-26 u~~~i\lll,{iu111ff111J~m1m1fffl111llfl'1. il~ 

Q.l d A 'j) 

3 'Q1J1Jl'l 7 lJfllll'llJ -lJt:IUl£11-.! VI. ft. 2547 l'!Ul 2-3 . 
" ' 

'ill fliT w ~ vu 1 ~ u wu -J iYt~ 11' t~-J flu 1J ~'" u mll'" €1 fl 

tl~mY'il~ !f-lV!!VI~flrltl!~t!Ufllflt)lfllJ Vl.ft. 25491~VlJ'Hl-
1l'lm€JV1-Jll'l11il191fJ~ iM1J~Ell'l SUNPRINTING iu 

QJAfl lOA ~Q.Ir/ 

flH!l'lVIlJ'Hll-.!1'11 'il~VIlJVI!f-l£J!!VI1 {l'l!H 1Jill!1tl-J1\911-.! . . " 
' " fi~l1(]11~mm~m1\91ll.ll'l€l'flt!~Uff'ilirir u ~ 1 ~ Vfl11Ul!m 

" " ' 
l'!€1 flf111 u ~iJ tym\91llJ .Uu \91 t1 u ..1-Jir'llt~-J t1 ~ mY'il m i .J1u ~ 
iJrum-JlU 'llt~-J-fflirfll'l~ffti1Jl'll-Jfll1fffl111!!~~~\911l'lm 
" " 

191-Jul'it ~u ~'rl1u 1Vflll'-fflir fl'¥1 ~ fft11J '¥11-J m1 fffl111!!~~ 
'" 
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2s26-2s3o ~'~ -r u 1:U m ~ u 1 tl-J tl n m 1 1J ~ ~lv1'l11f111 

lJ'H11'¥1 v1€1' Vft~ u 1'1 ~u '¥1 1111 \PJ.I ~1J ~'" n 11 ~ fl n 
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,rtlfft~1Jil'l~'l iJm1111vm11~f-l~fl11fffllll il'l~'l ff~l-J 
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'" 

0 A ~ Ql r/ Cl, .:::::!, ..::::::S. A Ql 

ff1!1 -J 1Jqj!1tl~1\911-.! 'il-J!'lJVU'¥1(]11t)f1111J1l'l11\911lJ'H~fl 
A QJ d. .<::.\A tJ' I Q.l I 

tll'Vff'ilff \91VIlJVI!f-l£J!!VI1\911lJ!1m~-Jflm1m 

" 
-ffmi'1J i u ffl'li' ~mll~mu~ ~ v htliru i uil ., . 

,.I "' .. .. .. 
fl.fl'. 1911 !l"'l'~!ml'lfl !l'lm~m (FrederickTay1or)(Taylor, 

lf],'j} ...::::! Q.l A 

1947; Hoy andMiske1, 2008) !~lffl-.!tl'¥1(]11t)fl11'il~fll'H'l1-J 

1'¥1Vlftlff\9111~1-.!1'11-.!!llfl 'ill-.! !~i'1Jfll'Wfl~tl-J!~U U~l 

ttl'i-Jm111~m1t~-J1l'lmfl'lff\911u1J!~11l'lq11~mm~m1 
" " " tn~~uiJml'l-Jul'iir 1-.11 ~u ~u lJ l!!~~iJm1Vl'\PJ.Iu 1'¥1(]11~ 

i '"~'l t~~l-JI'it~tit t~-J'ilut~u fl'lff\911 m111~m1 i u iJ 'il ~uu 
" i1 (Hoy and Miskel, 2008) 

~ "" "' "" 91 91 f111 ff1 N '¥1 q 11 t)1J 1 l'll'i 'I'J fl'¥1 (] 11 tJ 'il ~ \91 tl-J ff'i 1-J 
A d QJ QJ d".J Q.l Ql 

1'11llJI'lm11J£Jtl~l'lfflJVIUliGJf-JflU!!~~flU (Concept) !!~~ 
Ql rl ~ dd QJ Q.l 

ff'ilVI'ilU (Assumptions l'l'itl Axioms) l'l!fl£J1fl1J-J11-.!'il~flll' 
" r/ ..::::! I Q.l d 0 .a.. 

'lltl-Jtl-JI'l f111! ff£Jfltl1-.! 'ill flU U flU l!'Bll'l1llJ 1'1 ~ 1 11J Vtl ~ 
Q.l r1 ~ o .:'1 9J d 

!!~~ff'ilVI'ill-.!1-.!1-.!lJl f11l'IU~!lJU'lltl!ff1-.!tl(Proposition) '¥1 
G) '3J d Ql Q,l Cf'di Ql QJ d, ~I 31 

!!ff~-J !l'l!l'!UI'l1llJfflJVIUliGJf-JflU!!~~flU!VIm~1J!UU'lltl 

' , I ., «i 
ff~lJ (Generalization) !!~~l'l~flfll'i (Principles) !VItl!!ff~-J 

..1 fl'U~tl ~1-J lJ 1 ~ 1J U 'lJ ti-J! l'l \91 fll 1 w1 ~ VffllJ 11 t:I1J 11£11 V . 

.a.. d QJ Ql c"..J Q.l Ql 'j) Ql rl 
l'lll'l1llJI'l~111J£Jtl~l'lfflJVIUliGJf-JflU!!~~flU 1'11-.!l'llff'ilVI'ill-.! 

!!~1Ullllff~l-J !~U l'!€1 flf111 m1tlfiu~ -JlU 'llti-Jti-J rl fll'i 
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'11~en11lm:r11-:Jttl'W'VltJ'hl~nTJu1m1 ~-:Jt'lf'W tvh~t~1fln 
o' o' ~~I 

!'Vltl!~m (Frederick Taylor) (Taylor, 1947) rj!u'Ufl'U'll'U 
~ I '3) 0 Q.l '3) 9) 

!~:JHJ'U 'UltJ'IfN NtJl'U1tlf111 '111'11'Ul~HHlf1!!1J1J 
"" "" 

"' ~"" 9 1 .I " '111'11'U11ft1m 1'U 11 'l'll'Wtl\Vl~1'11m1:JJ 111f1u1~~1Jfl11W . 
f111 '1'11-:Jl'U!!~ ~ 111 f1f111-ff' 'l!f1\91 f111 w '1'11-:Jl'U 'I'll i M't 'Ill 

9) ..:::::1 Ql ~~ d 
~11-:J'Vlt]Elt] fl1111~fl11 !'lf'l1'Vltllftl~\911 (scientific manage 

ment) !~'Ufl'U!!1f1l'Utl fl.ft. 1911 u~~!'IJ1l~i'um1 

t~mia-:Jilt~'UoU~l!!M'lfl111l~m1t~-:Ji'Vlmftl~\91{ u~dj~ ., 
" I .<::::!, I .::::::! Q.l Q.l I '3) ~ 

11'lJfl~!'lf'U!~tJ1f1'U'lJ1\9l'l!!\91 fl. ft. 1900- 1930 N1Jf1!1Jf1 ., . 
.:::1d '3) I r/ t/ ~ r/ 

'Vlt]Elt)'U l~!!f1 !'Vltl!~tl1 (Taylor) 'Vh 1tJ~ (Fayol) fJ~flf1 
""" o' o' (Gulick) !tltl11flf1 (Urwick) !!~~!1!1Jtl1 (Weber) 

2. fllfl11'flVI ~fl 'lm'lll 'lflaJI!~~~I'l1rumY 'lflaJ 1'1-! 
.! ~ o ~ ~I "' 

fl'lflfll1 !!~ 1'U lN~ f111'Vl~~tl'l'lJ1~11'l!u'U 'Vlt]Elt] f111 

u1m1 ~'ltoM'W fl11'Vl~~tl'l'Vll'l~l'li'VltJTQI'l~mm1:JJnu 

'VIUfl'll'Ul'U Hawthorne plant of the Western Electric 

Company ~~m 1 f1 ~'11i';}tll:JJ1m 'YlltM'~fl'l'Vlt]El~fl11 
~ <01. Q.l Q.l rl 

1J1'1111!'1f'l'lJ'4'hltl~'lJ'VI'U'Ii (Human Relations Administra-

" GJ I '3) .at, .::::::! .<:::! 

tion Theory) !'U'If1'l fl.ft. 1930- 1960 rj1Jf1!Uf1'Vlt]Elt]'U 

l!] ~ ' •• 1 l l "" o' o' 
!~llf1l'1tl~!~'Vl (Follett) !:JJ !tl (Mayo) !1'1i~mut~1!f1tl1 

o' 
(Roethlisberger) !!~~ !!'lJfl!mnm (Me Gregor) . 

o -=:I-=! i1 $' v G v 
3. mmp:1<!)'fli:f'jl'lml!~1aJHT 'llfl'jl~'I1Ni:TaJill! 

~ ~I ~ ' "' ' 9 ""I ~I ~ i:J'jH!U'I-!'flt)'tl<t}!'l1aJ ~'l!'lf'U !'UUfl.ft. 1960 !u'U\9l'U'lJ111'U 

" a'!iJ 11 ~u'WiH:i ~111'VltJEl~m11l~ m1 t~-:Ji'¥1 mftl~l'l{u~~ 
.<:::1 .<:::lt, .q Q.l Q.l rl Q.l 'j) 

'Vlt]El tJ fl111J1 '1111! 'lf'l'lJ'4 'hl tJ~'lJ 'VI'U 'li'lJ 1 N~'lJ N~l'U f1'U! !~1 

i1t~n11 'Vlt]'hl~fl111J1'1111!!1J1J1~1JU!tl~ (Open Systems 

<j/ "" l!] <j/ ' o' 
Administration Theory) rj1Jf1!Uf1 !~!lf1 !1!1Jtl1 (Weber) 

o' o' l!] ""' o' 
1J11'U11~ (Barnard) !G)f'lJtJ'U (Simon) 'VI11~'U~ (Parsons) 

"' o' o' o' 
1flf1 (Weick) !! fl'VlG)f!!~~m eJ'U(Katz and Kahn) 

0 .C!!, QJ rl 
4. 'l-llfl1lllfiVI'i1'UfHWI (concepts) ~11'\"Hl'U (Axioms) 

u~~mrnm1111f1~1'Ull'lf11Jl'll'lfl u~1Ul:JJ1~fl.:.Jttl'W 

'Vlt]EJ~m1u1m1 ~'ltoM'W l11~mwtl fl.ft. 1939 ~irtJ 
" . " 

~ 'lfl11:JJ 1 ~nfli' -:JYi~a-:J!~iJm11l~l?i-:Jn~:JJ11lt~11Bllilm1'Vll'l 

fl11'V1'1111 (Military Operations Research Group : OR 

9 .I "' "' "' Q Groups) !'UU1~!'Vlfttl'lf1t]El (Taylor III, 1996) 'lJ 'VI !tl'lJ 

o' ~<j/"' "'l 
!tl~ !!1J~fl!f1\91\91 (P.M.S. Blackett) rj !~11J11'11~ ! 'U!U~ 
?1 ct'd .q Q.l r1 
!u'UtJ11111tJ'Vl'lJ'I111'Vltll~tl!!'lJ'U!'Ifml'lm (University of 

Manchester) ! ! ~ ~! fl tJ! ~ 'U 'V1 '1111! ~ tl! tJ 'U i 1 '11 U 1 n-ci 'lJ i1l tJ 
" . 

11Bu~ m1'Vll'l'V1'1111 ,:r n11l t~i 'U n~:JJ ill11 ~ nau ~1tl 
irn~'11l'Vltll (physiologist) 3 fl'U irnVlffnff!~'lflWI'lftl~\91{ 
(mathematical physicists) 2 fl'U irnVJffnff'V11'!~111ftl~\91{ 

Q.l A rl~ \q 
(Astrophysicist) 1 fl'U 'WnVJ~n~'¥11 111 (general physi-

"' "" o' cist) 1 fl'U 'Uf1flW\9lftl~\911 (mathematicians) 2 fl'U 

.fi'111'1ffl11'V1'1111!m~irmf11111 n-ci:JJ OR l~rnfl11'Vll'l • 
i'Vl mftl ~191{ mu 111111l ~ m1 111u11 H 1 ~ u u 11 ~ 111 ~ . 
~ Q.l _d, I 

!l'lti'Ufl tl!!~~1 ~1J 1Jti'U 'Vll'ltJ11'1i'Uti'I'Vl '1111 ! ')j''U 1 ~ 1J 1J . 
~ "" ...\ "" ~I <V l!] <V o Q o '1 <V"' 
u'U\9l~!mti-:J1J'U !u'UI'l'U ~~~1!111 '¥11 !'11tl'lf1t]'hl11J'If'U~ 

c! 0 ~ I QJ J'.d, 
Wtl1'lJ'U fl11'lJ~1!111'Utl'lf1~'lJ OR 'Utl'ltl'lf1t]El'U'lJ'If11 

m:JJ1n'W 2 fl'W~'Yll'll'Wl'Wf1tl'l'V1'1111m:JJ1m fl'W'I1ti-:J~tl 
rl .d 1 rl .::::::! 

~1. !1l'lJ~ 1J !fl!l'U'U'Vl (Dr. James B. Conant) !!~~tlf1fl'U . " <'I "'! "' 
'11'U'Ifltl ~1. !!1'U!'U111J'If (Dr. Vauneva Bush) 'Vl'l~tl'lfl'U 
" . " 

i'lt~ua1M'~'Yii'lit~t:JJ1m 1l~l?i-:Jn-ci:JJ OR tmY1'W'Utl'l 
~ . 

" " . 
na-:Ji'VIt~t:JJ1m mtJ'Y'itl'lff'W~~~ .:.Jfl11:JJ 1 ~nfli' .:.JYi~a-:J 
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j) QJ Q.l Q.l ~ Q.l 

!!~1'¥1-:J na-:J 'Vl'VIU n na-:J 'Vl'VI 11 a 11~~ nt~'I'Vl'VI m mft'lltl'l 
" . 

m:JJ1mfi1l~l?i.:.Jn-ci:JJ OR !~tl unUUJ'I11'Vll'lfl11'V1'1111 lJtl~ 
• u "" 

I d '3) .d. ..:::::1 I ~ 
2 'Y'i'U1tl'll'U'V1~11'l'lftl!~tl'l tltll'l'lJ1f1fltl Navy's Oper-

d 
ations Evaluation Group at MIT !!~~ Project RAND 'V1 

" . 
1l~l?i-:J1~tJna-:Ji'VImmfY~'Yii';}m:JJ1m tijtl~'lml:JJ 1~n 

" . 
fli'-:JYi~t~'~~~~'~1:JJt~~'Vll'~flW\9lftl~\91{ u~~t'Vlflufl~Pil'~"l 
d ' "" ,J 9 <j/ <j/~ d Q l!] <j/ 

'Vlf1~'lJ OR fl~'U'U'lJl !'!f!lf1UUJ'I11'Vll'l fl11'Vl'Y'i11'Vl!f11J !1 
• u " . 

t~'W ml:JJi:luit.AmJtJ~-:Jfl11:JJ 1~nfli'-:JYi~a.:.Jn!~i'um1 
ttl~!Ntltltlf1'lJ1 u1fl'Vl'li1fl11nUl'lJ1 i ~!!n UUJ'Y'il'Vll'l'li1fl11 • u • 

~~ N~~ 11'WlJ nn1l~t~'W l'lfl~ti'W 1 'W:JJ'Y'i ll'Vltlltl t~i 'U 
" "" "' ' ~ ""I ~ ~ 9 ~ "" 

mmml'l'l!!\91\9l'Uu fl.ft. 1950 !lJ'UI'l'U:JJl nn 1'1f!'Vlfl'Ufl 

"" .I"' <V~ 
!'lf'lu1'lJ1W (quantitative technique) !!f1uty'Y'ilf111 
"' Q ~ o' "' 
11~fl11f1f1mtl!lJ'U ftl~\911 f1111l~fl11 (management sci-

d .d.~ dfj}~ 't~ rl 
ence) !U'U'Vlt]EltJf1111J1'1111'V1~11'1'U'U'lJ1 !~(Jfl~111~~f1\91 

11im1m-:Ji'VlmfY1~1'11muntltymm1u1m1 
..::t Q..l I ..dl .e). ..::t ~ 

tlf1\911tltll'I'Y'i'U'l'Utl'lf111fi~'Vlt]EltJf1111J1'H11\911'lJ 
~d d dct d 0 ..:=to ct Q..l rl 0 ~ ~ 
1'1i'V14 'U f1fltl f111'Vl ~1!1'1 1JUJ!1tl'l1\9l'U 'Ul!tl11'1if111fl~ 
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un tltym\911:JJ'll'UI'lt~'W'Ut1'-~t11mY'11iY Mi:ln1inm1i1111'lt~ 

Q..l ..:=to fj} ..::t 

! ! ~~ '11 ~ f1'Vl ft'VI 'li11'1f'li 11'lJ 'Uti 'l 'Yj 'V1 'liftl~'U l'lJl ~11'-I'Vlt] EltJ 
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~1!1'1 1JUJ!1tl'l1\9l'U !'UtJ'U1J'Vlfl11'lJ!1tl'lf1111J1'1111\911'lJ • u 

'11 tl f1tl 1t:~-ff'11~el ~1'1! ~ 'U '¥11'1 f111 
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Q.l I 9) .d. QJ .<::::1.~ f/ ... .I ~tJ' r/ tl 
1l~'lJtltlfl\911tl £11~ fll'l 'i:Y'll~'Vlt]EJ tJ fll'Hl \Plfll'l! 'lf~ 1'Vl tllfl'l'i:Y\91 'l 'Uti~! Y'l'l \PI I \PI 'l fl fl ! 'Vl tl!t'ltl ')!!t'l~fl W~ (Hoy and 

" ... "" Miske!, 2008) \Pl~'U 

'fl~1:1~tn'l<il'~m'l!~~1'flmflll;TVI4- fi1UJAmnl'n 

!ll 

~~!'U'U : 

" "" tl~flfll')lJ!! 'IJ'IJ!!~'U 

"" 'l~tl~l1t1l'UO~'fl~1:1{) : 
I 

.t!:\ .d.o QJ 

fi1Ulflm1UtiO~'fli;Tlflty 

fl. fl. 1900- 1930 1. 111Plli~'l1lJ1tJ 
q q 

v' v ..::::s. 

f;-100i;T'lH'fl~1:1{) : 2. !!~'Ufl'lJtl~~l'U 

" " !'Vltl!t'lm (Taylor) 
d 

3. fiJllJ!')j'tJ")')j'ltjJ 

vllltJ't'l (Fayol) 4. :JJ1\91'l~l'U 

"" " "" Qtlflfl (Gulick) 5. :JJ!!'IJ'IJ!!~'U 

""" " !tltl')1flfl (Urwick) 
..:::1 Q,l Q,./ Q.l Q.l 

6. m~IPI'!Jmfluuty'lfl 

7. 'JftJ~ll~'lltl~fll') " !J!'Utl'l (Weber) 

fi")'IJfllJ!!fi'IJ 
q 

8. fiJ'IJfllJ 
q 

.t ~I 
10. tl~flfll'l! u'U!!'IJ 'IJ!!~'U 

u ijllil ihh rl ty 
rl dQ,I ~ ~ ~ 

1. tl~flfll'l'Vl1l\Pl\91~'ll'U!'Y'Itl 

0 cl " fi11:JJ 1:1'11 ') 11 'lJ tl ~ tl~ fl fll') 

2. ujj~t~uu~um~ml1mri 
' "" fl11lJ!')j'tJ")')j'1tjJ 

d 01!1/"" 3. fiJllJ!')j'tJ")')j'ltjJ'Vll rHfl\Pl 
!ll 0 

~ 'lf1 'U Till fl1 'l 
"' " 

"' 

0 1 !ll"" 4. lJ1\91'l1Il'U'lJtl~~l'U'Vl1 rHfl\Pl 
"" 

1h~il'Vl~fll'Y'I 

"" 5. ')~! 'IJ tl'IJ!! 'IJ'IJ!!~'U 'lltl~ fll') 

uau~~1'U'Yi1111'tn\Pl 

u'ldr'Vl~m'Y'I 

6. m'lujj~')~~uv11111'tn\Plm'l 

!~tJVJ~ 
7. 'JftJ~ll~fll')fiJ'IJfllJ!!fi'IJ 

q 

Yi1111'tn~P~mlu1m~'~\Pl 

'Yi1111'ff~\Pl1fl~tl fll')\Pl!!t'l 
"' 

!!t'l~ fll')\91')11)\91') 1 

8. fll')fiJ'IJfllJfll')'IJ~'I11')!tl'U 
q 

fiJllJ~l!tl'U~tllh~tr'Vl~fll'Y'I 

9. fl1')~\Pltr'U11l~tl~'IJ'U!'I1\91~t'l 
"' q 

3) d .::::, 01!1/"" 
\911:JJ'lltl!'Vl111l'l ~'Vll rHfl\Pl 
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1.h ~ w r1 'U fl~ r1 tp:J ~ m ~ u ~ 111 ~ 
' " ' .::::!d.~~ .::::! o<::!t. 'j) .<::::~,.:::!.<:::to Q.l .::::! 

'iJ 1fl fl11 'Vl :IJ fj'fWI 'Vl (j lit.) 1J 1'1111 ~1f.J11ifi~'Vl ~ ff 

" 1h~m1mir 'W '1'1 11 M'mJ~1h~!fi'Vl'\J'eN'Vlq£Ja m1u1m1 

,~ 5 'Vl(jlla 'Vl(jlla,'11t)]'l'11 lM'!n~'Vl(jlla~tlf.J\911:1J:IJ1 ff1:1J 

'Vlq£J6u 1 mil'W m1u u~1911:w~u11n~ 1 'W 11u~-crt~'\Jt~~ em fJ 
.<:::to .::::::1,.<:::1 d, 

!!~:i:::IJ'ff!fl~ (Hoy and Miskel, 2008) 'Vl(jlllJ'Vl 4 !!~:i::'Vl(jlllJ 

~ 5 !il'W'Vlq£~6~ rl111~ 1Jty!1t~~i'191u ~~:w!'li'11u1911:w 
~\Pll'W1fl11'\Jtl~fl11~~'Vl(j£Jalmj"l l'W1:i::f.J:i::l?'itlm 'Vl(jlla 

" " ~ QJ d, .:::::11 d,QJ,:::!, 

fl11u1m1m 5 'Vl(]lllJ!!~:i::'Vl(]lllJf.ltlf.l:IJ~~'W 
.:::::! QJ .<:::to A rl 

1. 'Vl(jlllJ flU'il~fl11 !'l1~1'Vl f.JlrY1ff\911 (Scientific 

OCI]'j)A .::::! ~ 

Management Theory) 'Vl1 !'11!fl~'Vl(jlllJflU1J1'\1U 

" I "-'"' 

f.Jtlf.J~~'W 

.:::::! c/ A oCi .0::::. 

1.1 'Vl(jlllJfY1ff\911fl111J1'\1U'\11tlfl111JHY11 

"' "' 'il~fl11 (Science of Adminstration Theory '111tl (Adminis-

trative Management Theory) 

1.2 'Vlq£J6m1u11111uuu1:;::uu11'11fl11 (Bu

reaucracy Theory) 
.:::::! A .<:::to Ql QJ rl 

2. 'Vl(jlllJfl111J1'1111 !'l1~:1J'4 £1 f.Jff:IJ'Vl'W 1i (Human 

0 , ~ "' "' 

Relations Aministration Theory) 'Vl1 '11!fl~'Vl(jlllJ 

" A I QJd, 

fl111J1'1111f.Jtlf.J~~'W 

2.1 'Vlq£J6u1mmuuu1:;::'111nu1191f.J (Demo

cratic Administration Theory) 

3. 'Vl(]£J6m1u1m1!!1J1J1~1J1J!U~ (Open systems 
~ .::::!d. I A A 

Administration Theory) '\11t11Jl~'Vl!1f.Jfl11fl111J1'\111!'11~ 

"' .. 0 

ff~fi:IJrY1ff\911 (Social Science Administration Theory) 'Vl1 

" lM'!n~'Vl(jllavtlf.J~~il 
"' "" "' 3.1 'Vl(jlllJfl111J1'1111!'11~1:i::1JlJ (Systems Ap-

proach Theory) 

"" "" .. 3.2 'Vltjllt)f11'J1J'J'H1'HI1:1J'fff:ll'Wfll'Hll (Situ-

ational Administration Theory) 
d. A Ql.c::::t. rl 

3.3 'Vl(jlllJfl111J1'\111\911:1J~lJ\91fl11W (Contin-

gency Administration Theory) 

"' .. "' 4. 'Vl(jlllJrY1ff\911fl11'il~fl11 (Management Science 

Theory) 
' .::::! .o=::., QJ AQJd, 

5. 'Vl(jlllJfl111J1'1111\911:1J'\1~fltllf.Jff'ilff (Four Steps 

of Noble Truth Administration Theory) 

nnuun1.U 
' ' " L:!i .:::::! A .:::::! ~'j)QJ di 

! 'W tJ ~ 'il1fl'Vl (]lit.) fl111J 1'1111'Vl :IJ'4 £j fJ ! ~'Vl \PlJ 'W 1'\J'W 
~ 0 'j)A rl 'j) 0 3J='t 

:IJl'W 'W 'Vl1, '11!fl~tl~flfi11:1J1;!! ~ :i::ff1:1J11fi'W 1:1Jl, 'l1!1J'W 
QJ A rl A 

'11~flfl111J1'1111tl~flfl11~\91ff1'11fll1:1J 'Vl1~'Vl'\111 '111fl'il 

i'~n'il u~:;::nnfffl£11ff1:1J11t~ntl lM'!n~u1:;::ii'Vlnf'm u~:;:: 

u1 ~ ii'Vl n fi1'Vl '\J t1 ~t~ ~ fl' m1 1 'il 1 ty 01111 u 1:w 1 'il 'W iJ 'il ~ u'W 

;i~rr:m'li'1l'il H~1f.li1m1u1m1 1~l"lfm1'1'11~1'Wtl~1~ 
QJ 0 ..:::g g) .::::::1 Q.l QJ A 

ff1:1J'ill'ff1'W fl '111fl'il~\91ti~:IJfl11'Vl\Pll 'W 1'Vl flll:i:: fl111J 1'1111 
" " I .<::1 QJ I I QJ 

tlf.Jl~:IJ1:i::1J1J\911:1J'\J'W\91ti'W \911~"1 tlf.Jl~'l1~!'ii'W 

0 .:::::. ~ QJ rl 

'ff1!H 1J'ill!1ti~1\91'W 
q " 
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