
u1n1S. 

I 

Utf'IO 

550). 

llTHl 

. 13. 

der," 

and 

and 

lra-

mcy 

239. 
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01-u1~ t -un11t1~v.11 (Administration n-ui111n-utli)min-1111 

Power) v.111LJTI'1 n111"1f~a'1"11t1'1~t1~v.11fi·rh1~ 1-un11u~v.11t1'1~n11 L"ntn~rnf l.nf-u1f'il 
'I.I 

~i1ll'11'Utlijmi'11'ULVlt1fl1111Li1L7~"llt1'1t1'1~n11 (Chester Barnard) (Barnard, 1938) LU'U~ 

ii~{lm11£11-u1~t-un11t1~v.1111 ~'1L°li-u ~'ilL~t1'1el'1-u1~l-un11t1~v.11 l-utJ fl.fl. 1938 1-u 
'I.I 

(Weber, 1947) L~'Ut1LL'Vl~'1fi111"11t1'1el1'U1~ ~ti 

n-ua~LLa::1111n-u'Yi1 LVle:i~::L~t1~~1LJn-ue:ili1'1~ (John R.P. French) LLa::: Lt1t1fLL'Yl111 Ltl"lf 11n-u 

u11::n1::'Yi1~1m1-u ~1Tl'ULtl~1LJ~ 1'ilLJ~1~~111~ (Bertram H. Raven) (French and Raven, 

~1'U~-ueiw;111LJ LLa::Lil-u~ L~t111a~'i13.l'1v.111LJ 1968) fi1~1u ni1LJn £.i t1'111 Ltl-u~e:i" fl'ULL1n 
q q q q 

LtrnfL-n~LLa::ua-u-n1f'il (Hershey and "llt1'1el'1-u1~L~e:ili1'1-i'ilL~'U ~inif-ul-utJ fl.fl. 

Blanchard, 1993) n~1111 el'1in~1-un11t1~v.11 1983 Ln'U~ ij-urlsnLufn (Henry Mintzberg) 

'Vlll1LJTI'1 El'Yl~~ a~1nf11111ITT1111TI'Vl'i-t1'Yli'~ LJ1n1 (Mintzberg, 1983) LU'U~ L~'Utl'Ylfl 'l!fD L fi LJ1nu 

0 ') A ~ - -sf I 

e:i1-u1~ L -un11u1v.11t1'1fln11t1mLuuv.-u'1 'il e:i111 

1-utJ fl.fl. 1993 ~e:ia LernfL-n~ (Paul Her

shey) LLa:::Lfl'UL'U'.ti Ltl"lf 1Ja'U"n1f'il (Kenneth H . 

Blanchard) (Hershey and Blanchard, 1993) 
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n1:<iju~flu~uflL~rin-;l1~~13Jl'lX"lf--.wnu'Yi1'11u 2. el'1u1'<illun11u'1~U (coercive power) 

el1'U. 1'<il 1 un11u'iv.11"11 El'1 ~u'iv.11~u L n ~'<il1n LU'U.fl113Jin3J11fl"ll El'1 ~u'iv.11fliia'Yln-v-au 'VIUEI ~ 
~ ~ ~ 

lh: L v.u;ii.fl ~fluri El 3J1u1 ue11u1'<il"l.I El'1 ~u1 LL~: uru"lf1rJE13Jtl fitli~13J n11li'e11u1'<ildmiflffn3J 
CU ClJ CV ~ ClJ 

(3) Ln~'<il1nnLJ'V13.l1mhv.u~1 iX~u'iv.11iie11u1'<il L°Ii3J'11~"l.IE1'1n11~'1 b 'Yl~fl1~1n3.111riv.~m~ rJ'1b~ 

v.it1fl (Weber, 1947) iju'YlsnLu{n (Mintzberg, L"lfu n11b~E1Eln ~~~1LL'VIU'1 v.1a<il~L~UL~El'U. 

1983) b~lLfl11:~el1Wl'<il~'11ULL~:1EIU6) El'1~n11 n11i'<il11rn n~ULLn~'1 tlijL~1m11ci1mv.~mL~: 

11 LU 'U.LL 'VI~"' el1'U. 1'<il"ll El'1 ~u'iv.11 l UE1'1 ~ n11L n~ ~u-u~'"'" 3J EIU'11'U. fl1~~ E1'1n11 1-Nn1~'1U'1~U 
~ . 

'<il1n v.1a'Yi1i1 rii1'1n1 riv.1a~~ l'<il n11L°Ii3J'11~'<il1nnLJ 

(1) n11fl1Ufl3J 'Yli'V·W1 n1 (control over 1:Luriu"llau'1viu • 
resource) 

(2) Yfm~:'Yl1'1L'Ylflilfl (technical skill) 

(3) fl113J1EIUj' (body of knowledge) 

3. el1'U.1'<il~13JnL]'V13J1rJ (legitimate 

power) L ti'" el1 'U.1'<il fl L n ~ '<il1 n fi1Uri3J 'Yl1 '1 

1~u1i113.1lu'Yl1'1n11n1v.u~-Win113.1 bfl1'1~i1'1 

(4) nLJ'Vl3.l1rJrl1'Vl'U.~el1'U.1'<il11X (legal preroga- 'Yl1'1i'1fl3J 
., ., ' 

tives) e11u1'<il El1'<il3J1'<il1nn11L~Eln<il'1'Vl1mL~'1<il'1 L:Oa 

( 5) ~ mhfi rJ'1°1l1'1'Vl1El ~fl L°ll1 ii'1 b~ (access) b~i'u el1'U.1'<il~'U.LL~1'<il:ii~'Yln-1 un11 li'e11u1'<il~'U. 
~ ~ ~ 

uan'<il1n~u iju'YlsnLfrfn LJ'1L~UEILL'Vl~'1 4. e11u1'<ila1'1a'1 (referent power) ii~u 

"I.I El '1el1U1'<ilflii~8 El '1 ~ n11a n 4 _;..~it~ ~El ~1'U.3J1'<il1nfl113JLU'U.LEln~n~rnnu LL1'1'<il'1 h"ll El'1 
a ~ 

( 1) 1:u U"ll a"' e11u1'<ilfl1~1u3.11 a r.h'1 L ti'" ~u1 LL~:fl113.1~ E1'1n11fl'<il:L v.:Oau~u1 ~u'iv.11 
~ ~ ~ 

'Yl1'1n11~13JnL)'Vl3J1rJ (2) 1~'U.1i113JEl'1~n11 flii LL1'1~'1~~~~ h 1 iXrn~U'1vllJUnJ.;1 Lll~fl113J 
~ ~ "' 

(3) fl113J Li1ri1"1f1tyl un11LLnif tyv.1inri~ j~mtluvnm&i ri1nu 1~ rib~~'" h11 l u1n ri111fl 

(4) 

Lv-l1wnLrn:11nu (French and Raven, 
., 

v. it 1'<il:b~i'u11'11 ~v.1a fl113J"lfEIU eru 1~ v.1a Luu 

u flfl~flii L~ii:~ ei1u1'<iJ er1"' a"' Luuf1113J ~13J11rifl • 

1968) LLU'1el1'U.1'<iJLU'U. 5 "lfit~ <il'1it 

1. e11u1'<iln11liX11'11~ (reward power) 
' 0 ... 

5. El1'U.1'<ilfl113JL°lrrJ1"1f1ty (expert power) 

L tlue11u 1'<il fl ii~ u~1u'<il1 n n111 iX11 '11 ~ v.1a ~"' 1-Nnu ~u'iv.11fliifl113Jif1113.1~13.111ri LU vn:~1u 
a ~ ~ 

~au LL'YlU'Vl1Eli:.J~tl1: 1ri"lfu L"lfu n11:ff uL~UL~ au 1 u1:11lu~'1 LL~:~ El'1 Lllutl1: brJ"lfULL~:L~Elii El b~ 
~ 

' ... o I 

L~ El'U.~1 LL 'Vl'U.'1 n113J EIU'VI 3.11 rJ'11'U. 



power) 

........... 
,9J1J'1f1U 

' ... 
!'Ylfl111J 

L~r.J'1L~ 

.. 
IL'le:JLLL'I~ 

·_,u-_,~u 

imate 

.. .t 
3JWU 

hi"llt1'1 

LI1V11d 

lfl111J 

,,; 
JTH"l'Yl 

LI1'Vl1d 

ntlt1" 

:>wer) 
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Uqj"lf1 t~r.J~1i.tllitt1'1'1n1d~aJr.JLV1:1-ifi~Eh'.lnT~ 7. El1UT'iln1dL~tl1l lr.J'1 (connection 

L 'Ylfl tu lL'I li.ffu~" ~ti" lirl1uT'il"lfit~d'~11"vi1111 power) Lllurl1u1"i!Yi Ln~"il1nn1diivi1111&11Yruf 

Blanchard, 1993 : 135 - 136) LLU'1El1U1"i1L1 7 r.Jtffl (Yulk, 2002) L~itt111rl1u1"il'ilt1'1~u1ii 
~ ~ 

5 "lfit~ ~ti (1) El1U1"ilel1'1a'1 (2) El1U1"ilfl111J 

1. rl1u1"iln1dLVi'd1'1lL'I (reward. Liir.J1"lf1qj (3) rl1u1"iJ<i111lnL"J'Vl111r.J (4) rl1u1"i1 

power) Lllufl1111~1111drifi~u1Yil'Vl~"<ilt1ULL'Ylit n1dLVi'd1'11L'I (sf rl1u1"iln1du"~u rl1u1"i1a1"a" 
~ 

power) LUitfl1111~1111dri1.1 t1'1 ~u1Yi ~1111dri 

U'1~ui'n"il'11Vi'~~ur.Jt111'Yl1 <i111l ih:i.~if u"il~rin 
~ ~ ~ 

0 

3. t11U1"il<il11lnL")'V1111r.J (legitimate 

power) Lllurl1u1"ilfint1V1111r.Jn1V1u~ 1 Vi'~u1ii 

Ei1u1"il L un1dU'1~UUqj"lf1~~u 1 Vi'tlij~<il11l 

4. rl1u1"i1a1'1a'1 (referent power) 

' ' 
~13J ii El :JJ1 nfi a~ <ii eJ <111u it'EJ £Jrl ail el1\.b1-;i i113J 

q q 

I A ci... I Ii"' Ci,I o a.,.. a.,.. 

d11J1lt1Utlr.J <iltl<i11UUtlr.J tl1U1"il"il1nn1dU'1flU 

~<i1111l Vi'fl1111-:i111 i'.l t1it't1 r.J.yj ~~ LLL'l~c;i t1~1u111n 
~ q 

wd~1ldd1lllL"J n (tld~ ~'Ylf ti~~ l<i!) 

(2545) m:h1ii'1rl1u1"il<il111V1~nw'Yl1f1ldd1111Ln~ 
q 

6. rl1u1"i1il11~1d".l'Jt111L'! (information i.tlti"il~'Vl111r.JL~ 
~ ~ q 
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~1:1J11nfiu1'Yl1n"iln11:1JL~Gi1L~"il ~~1:1Jn"il:L.:Hei 4) Ltlu~i'in~~ 5) i'inYJ'1 6) i'imrn~'1L~ei'1Yi 
cu cu cu cu cu cu 

ii ei tnn 1 ~L"li1 L"ilJ1 r.J 7) t:iJ-E'ni.I11uL~ei'1Yi1:iJ1"1h~ei'1 

bb~:~'1JLtl"li1'1V1U1 n"il:fl'1 b ~ueiu1T1~ ~1:1J11n 

11'1 bb~Ub~1r.J:IJn11b vl flflU1TI~ L ~tJ11~"il~'Vl:IJ1 r.J •• 

... 
i1:1J'11u 3) ii:1Jfi~1~ei~i1:1J'11u 4) iimun°l.11 1un11u'iV111°l.leJ'1~tJ'iV11111 7 "1Jit~~'1il 

q cu q cu 

1. 
0 

fl1U1"il 

tl ' .:.. .d .... ti"" ........ 
1:~un11ru. "ilUn1:'Yl'1TIUflUr.Jfl:IJ1tJbb~: i)tJ~ 

~1:1J~1i'11~r.Jt:iJii"liei 1~LbtJ'1 



d d 
1.\1 L '!Eh'l 'Yl 

iL°lfL~El.\I 

mJ11ri 

I n1'! 

... 
1'!11 :IJ 

I I 

IE! U.1 

I 
1mnn 
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d .J ., ., .J .I"'.....,. ':'111 "" 
~flfla au mn<ila a:1Jv-rrn11'Yl"<il::ul)'.l.J <il<il1 :JJ LL:JJ Lll :JJ 

TI'11a<ilau LL'YlU l<ii LJ<il'!\l"<il1n a-:i~n11 

&'1.\11'Yl1f<il1:JJU1£..J'.l.J1£..J 1::LULJ'.l.J nl.J ii~~n11L~EI~ 

l9lu-:i~uuqJ"111iiv-n1~n11:1Jrfi.1l~-:itl1::~-:i~ L°liu 

n11~1'Vlit~-w11"<il1 n11a-:i t 'YlMLlluinm.rnMrn 

~m~n n11LL~<il-:i'Yl1Yirfi.1l'V'l a L"<il 

flafi'tl-Nu 

5. el1U1"<il<i11:1Jnl.)'Vl~fW 'Vl:IJ1£..JTI\I el1U1"<il 

7. el1U1"<il<ill:JJ'Vltrn'V'l'Yl1l1i''J'!:IJ • 

'!la-:i~u1V111tf :JJ1"<il1nnl.J'V11!1LJ:JJau1 ~'Vl~an1'VIU<il h-:i L~LJu i.~tl1::dJun111"lf ei1u1"<il"ll a-:i L"ll1 LLL'l::~:JJ 

1~ ~1:1J11rl~1LUUn11~<il~Uh1~flrn1'Vl1'Yl'lfl~ ~1mh-:i fl1111h\IL~LJUL'I:: 3 - 5 fill. tl1::dJun11 . ~ 

d A Q..o .f.::t 1 d d_. d A 

Lfl'!El\l:IJ El1<ilU:IJfl1fl11:1JL"l1El11U 0.96 Lfl1El\111 El 

LUULL'.1.J'.l.J~El'.l.Jrl1:1J ~-:id 
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~hif m1\I @l EJ".yf 1 Lb'l.J'l..Hrnuri1 :JJ<il au ii'Li1ULL'l.J'l.Ji•'Hl'l.Jrl1 :JJ1 <ild::~unTJ li'e51u 1"il 1 un1du'iV11"j'<il<ilnTJ 

"l!El\I ~ e51u 1 £.Jn1"j h.:i L1£.m "lJ af111:JJn"jrnTrhu hh<il ehu-.il Elfl11:JJ LL'li~::i a bb~11ii."i!U°r.JiTrhu li'e51u1"i1 
~ . 

<il1:JJa.iJ Elfl11:JJtiu:JJ1m!a m ~ £..J\l L<il (t-111 ~fl"j'J..h:: Liiun<il El\I bU~ r.JU~1iTri1UbUU~ el1U 1 r.Jn1d t "j\I L1£..Ju 
~ ~ 

"1l a.:iri1u~\IVl:JJ<il L Ubb'l.J'l.J~auri1:JJ) l<ii r.J'Yi1 bfl~El\IVl:JJ1 r.J ./ ~.:i 1 u-rla.:i~1 L~"llrlti.:i.:ffd::~u ~.:id 
<'I 

li'e51u 1"i1ua £.Jr! ~<ii 1 fl:: bb U U VI :JJ1 r.J rl \I • 
<'I 

li'rl1u1"i1uar.J 2 fl:: bb U U VI :JJ1 £..Jrl\I 

<'I 

li'rl1u1"ilu1un~1.:i 3 fl:: bb U U VI :JJ1 r.Jrl\I 

4 
<'I 

fl:: bbU U VI :JJ1 r.J rl \I Li'eJ1U1"il:JJ1n 

<'I 

li'e51u 1"il :JJ1 nrl ~<ii 5 fl:: bb U U VI :JJ1 r.J rl\I • 

g, I "I ~g,O 'I ... .... .J' g, g, g, 

'llEJ 'Y11'M>L~ L11El1'M>T\I L'M>fl1"j'l..J"jVl1"j\J~fl1"j@l13J"j1tlfl1"j'M>3J1fl'M>Eltl 'M>Eltl 'M>Eltl U1'M> 3J1fl 3J1fl 

if L-Wm11~ if t'f~ mn\I if t'f~ 

el1'M>1\l'Yl1\1~1$1fl1"j 

1. 'Yl1u u1'1113Ji''il1nm1~n'M1LLGi::'il1mh::~1Jn11n!rlr11u1~11J3J1 
~ .. 

L°1Y1J1V111~ <ii m111\1L1r.Jit'ilitbUit.yj~a3J1°1J"lJ El\I m<ilu.:i~1JU nJ"151 bbGl:: 
~ ., 

tlfi~m3J~1i.:1 l<iir.Jli!n"lla t<il'LuY.:i 

2. 'Yl1u u1'1113Jfl u n1111.:i Lb~utl ii u~.:11ua ci1.:i Luu 1::1J 1J 3J11i 

tl1::n El1J n11~<il RU L'il'V11EJ bb nu nl'V\1'V'li'EI 3J~.:i1b'~3J ~11.:i ~1d~\11U ., 

1'Vlii 6J rlLiJutl1:: lr.J"15u'iia h.:iL1r.Ju'i1u~1m1flu1mLiJuLL1J1Jaci1.:il~ 

3. 'Yl1unf1113J1a1Jj' 1 ~~1LLu::u1L~r.J1nrnLuTrn.:11 un11tlfiu~.:11u 
'Yln1::~1J 1~ a ci1.:ifln<il a.:i 'V'li'a3J~.:iri1n1J~<il Cil13Jtl1:: Lilu~Gi.:i1u 1~ . ~ 

0 ... 

El1'M>1\l'l..J1"j3J 

4. 'Yl1un1Jfl~nrlu1Ln1.:1°1J13J U1b~at1a u1l1'11.:i1'il ~.:iu1mli'tl1::na1J 
q 

n111J1'Vl11~<iln11t1\1 L1r.Ju L ~ ~1 L1'i1Gl~1\I <il13Jl <ilf1U1::~\l~°ll El\l\11U 
q q 

5. 'Yl1una<il3Jm1rn1um1'Yi1.:11uaci1.:iL~ui<il L°liu 'Yi1.:i1u1~~1L1'ilLLGi:: 
q 

b n<il ~Gl~'ii EJ'Y11\111"15m1 bUitbb1J1J a ci1.:i 1 ~1Jf1'1 Gl bbl <ii~ E13J'V'li'a 3Jrl'il:: 
q 

ufiu~ <il13J bb3J1i!n11.:11Gi<il a1J bb'Ylu 

• • 
(1) (2) (3) (4) (5) 
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6. n1uiidim~£.Jfl~m;£.J\l'Yl1\li\1~1:1J 1i1um";i£.Jel111'um·nm";iYfUUfiel 

-;i1nuflf1&'1~1 h1 t1'uut1'uunt'l: 1 iri1tr\I hrh 1im<ilu\lf>luuru"l51b~el 
q q cu QI 

ri'u t u~1n1u v-r~el 11~,, :tJl)~ ~1 mb~aJ ii";i1\11 &'!~ elrnmu 
0 .......... 

el1U1vtJ\lRtJ 

1. n1unTv1u~ bb u Tm\11 i ~<ilu\lf>luuty"l51tJl)~ 1-ITTlim";it'l\I t 'Ylli~111 

fil)";i: b ii £.JU bd el ~<i!U\I f>luuty"l51 ii y.i q ~fi";j";j1J~L3J~\I U";i: '1'\I~ 

a. n1u~~~111 ~";i1"il '1'elu fl1Ufl 11m";itJ fiu~\11w11 el\I m<ilu\lf>luuru"l51 
q ~ CU CV 

bii'11\11~ 1 um";itJl)u~ b ~ el~1 ib n~ ~rn b;£.J'V\1 £.J~ el\11u ~1~11u ~~"15elu 

9. n1ui\lm";i 1 i~<ilu\lf>luuty"l51111tJl)u~\11u ueln b 'VIUel nt'l1";i1"15n1";i 

LL~L3Jii~1~el1JbL 'Yl'U. 

ti1u1v'Y11\l LA'diHnu::: ... 
10. Ldmn~iJruV11<i11u\lutJ";i:111ru rl1u1i'Yl1Y-lmn";i~'V\1m t~£.J'1'"il1~ 

~ q 

11. Ld el m<ilu\lf>luu Ill"l51 L<il1ufl1111 L~ el~i'elU~1'U.fi1";iL"-i'U. rl1u 1-n'L"-i'U. .. ~ 

~1'U.~1°ll el\lrJ1Wlh £.IL~·~ el L°ll1L~el1 i1J";i";it'11 ~TIU";i:t1'\l~°ll el\l\11'Ui 
q q 

ti1u1vG113Jn!)'Vl3J1 ti 

13. rJ1'U.'1'1111";i{] ~1 bit 'U. fi1";i~ ~ ~'U. h 1 i.ff 'U.L"-i'UL~ el'Ui'Vl°1el 13.lt i.ff 'U.L"-i 'U. 

L~el'U.LLn ~<ilu\lf>luuty"l511~~111nlJ'Vlm £.I 

14. rl1u ~"i11";iru1m";itJl)~\11u°lJ el\I ~<ilu\I f>luuty"l51 el ci1\I ~";i\I 1tJ ~";i\I m 

~111nl)";i:Lii£.Ju~11\1Ll 

0 'iJ ... 

el1U1vel1\lel\l 

16. rl1u 1ifl1111°ll £Ju 1 um";itJl)u~\11u°ll el\I ~1rl1uLel\I bU'U.LLuu el ci1\I nn 

m <ii u\I f>l u u ru "151 .. ~ 

11. rl1uirn a1\I a\1~1 i\I ~u\I f>luuru"l51.ff u'1'\l 1um";ii\ln1";i1 i m<ilu\I f>lu 
CU CV CU CU 

uty"l51tJl)~\11u 

1a. rl1u 1ifl11111n~:n~nu ~ii e:l1u1"i1'1'\I fl1111 '1'il'Ylnu ~iia'Yl~Y-lt'li~m";i .. .. .. 
nuiJruV11~ Ln~:Bu 1 um";iu1V11";i 

~ 

(1) (2) (3) (4) (5) 
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fi1ifLL,,\l(;'IO't4it 2 LL1J1Jff£)1Jfl13J'il£J'\.Ldd~luLL1J1Jff£)1Jf113J1'il1::~1JnT1L-H£11u1,,1.un111J~'V\11i'iln11 
"l.I £1.\1 ~£11u1 t.m11 h" L1E.Ju'il13JV1anvn11i1i113J "l.I £Jfl113Jn1m1't11u 11.h'il ehui £Jfl113J LL~a::i a LL a:: 

'U • • 

iU';)Q[J-;i1't11u 1.-H£11u1';l'il13J8" £lfl113J,f '\.L3J1n'U£l [J L ~ [J.\l L'il ( n11. ~fl'lth::Lijuffoi £).\I LU~ [J'\.L~111't11u 
'U 

LUU~ £11u 1 E.Jn11 h.\I L1E.Ju"l.I £J.\l't11w~.\l'V\3J'il 1. uLLlJlJ R£l1Jf113J) 1'il E.J'Yi1 Lfl~£l.\l'V\3J1 E.J ./ a.\11. u"lia.\1~1 La"l.I 
'U 

..I I ..r ..... ..... ..r 
'YI 1J .\I '211:: 'ii 1J 'ii"'" 

1 

2 

3 

4 

5 

.. 
fl::LL '\.L '\.L 'V\3J1 [Jfl.\I 

... 
fl:: LL '\.L '\.L \II 3J1 [J fl .\I 

... 
fl:: LL '\.L '\.L \II 3J1 [J fl .\I 

... 
fl:: LL '\.L '\.L \II 3J1 [Jfl.\I 

... 
fl:: LL '\.L '\.L \II 3J1 [J fl .\I 

, ... 0 .... ..I 
,,.£)1'\.L 1';14"£) [J'YI ff'il • 

1.-H£11u1,,ua [J 

1.-H£11u1,,tJ1una1.\I 

1.-H£11u1,,3J1n 
, ... 0 ..I 
,,-a1u1,, 3J1 n ri a-'il • 

..I ..I 
't1 ft c;t 2 n ft1\I 4 't1 ft c;t 

1. 'Yi1ul~111v111h'1L1r.Ju1~mu'il'Vlanm1nlJLmusti'1::Liir.JrnLu1tJi)Ui 
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