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Abstract

The purposes of this research were to identify: 1) the school administrators’ information and
communication technology skills under the Secondary Educational Service Area Offices and 2) the
enhancement guidelines of information and communication technology skills of school administrators

under the Secondary Educational Service Area Offices. The sample of this study were 36 Secondary
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Educational Service Area Offices, which determined by Krejcie and Morgan Table. The respondents from
each office divided into two groups 1) the officers from the Officeof Secondary Educational Service Area’s
were 2 administrators and 2 educational supervisors, 2) the respondents from school composed of 2
administrators and 2 teachers whose concerning on information and communication technology with the
total of 288 respondents. The instruments for collecting the data were unstructured interview form and
opinionnaires. The statistic used for data analysis was frequency, percentage, mean, standard deviation
and Exploratory Factor Analysis.

The findings of this study were as follows:

1) The school administrators’ information and communication technology skillsunder the
Secondary Educational Service Area Offices were multiple skillscomposed of four skills 1) innovative skill,
which composed of three sub skills: 1.1) using skill of computer technology 1.2) creative skill of
production from technology and 1.3) collection skill of data, 2) synthesis skill of information 3) applying
skill of administration and 4) learning management skill.

2) The enhancement guidelines of information and communication technology skills for the
school administrators under the Secondary Educational Service Area Offices were multiple guidelines
composed of 234 enhancement guidelines.1) innovative skill, which composed of three sub skills: 1.1) 33
enhancement guidelines for using computer technology skill 1.2) 36 enhancement guidelines for
production from technology creative skill and 1.3)24 enhancement guidelines for data collection skill, 2) 48
enhancement guidelines for information synthesis skill 3) 48 enhancement guidelines for administrative
applying skill and 4) 45 enhancement guidelines for learning management skill.

Keyword: the information and communication technology skills
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