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Abstract

The purposes of this research were to develop and to evaluate the feasibility of the efficient
communication model of secondary school administrators. The content validity was verified by in depth
interview with 5 experts while the propriety of the model was verified by focus group with 10 scholars to
evaluate the feasibility. The population in this research were directors and deputy directors of Nonthaburi
Secondary Education Service Office 3 totally 30 people from the simple random sampling. The tool of
the study was the questionnaire. The statistics used in this study were mean and standard deviation.

The results were as followed :

1.The model for the efficiency communication of secondary school administrators Consisted of 5
aspects : Communicative skills, Choice of communication channel, Ways of communication, Human
relationship, Learning the nature of receivers. There were totally 29 detailed items in each aspect : 1) 6 in
Communicative skills 2) 5 in Choice of communication channel 3) 6 in Ways of communication 4) 6 in
Human relationship and 5) 6 in Learning the nature of receivers and verifying the appropriation of the
format.

2. The model for the efficient communication of secondary school administrators founded that
experts agreed that the model for the efficient communication of secondary school administrators were
proper in every aspect.

3. The feasibility of a model, was overall in the most level, as considered in each aspect was
also in the highest level by raking from the most to the least mean : Learning the nature of receivers,
Communicative skills, Ways of communication, Choice of communication channel and Human

relationship, respectively.
Keywords: Model Communication Performance Managers Secondary School Education
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