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Abstract

Needs Assessment has been accepted as a technique in educational studies and educational
administration research that is popular continuously. Because this technique is not so complicated, and
by adding measure expectation mean from the actual state mean of the various educational
management variables. Then the analysis could provide needs value and needs priority Index.The value
of needs assessment which conducted to research could raise up more results information. Information
from such techniques is very useful to executives at various levels. And also practitioners who can know
the current level of administration, expecting level and priority values of interest variables for the
research samples so result can be used to manage and solve problems better. This article aims to
summarize the essential concepts of needs assessment in order to be knowledgeable in the study of
education and educational administration. The sequences of knowledge body in needs assessment and
applications for research in educational administration are divided into 7 topics as 1) Introduction
and development of needs assessment 2) Term and definitions 3) Value and benefits 4) Types 5)
Categories 6) Methodology 7) Stages of needs assessment. The benefits and the value of the technique
are gap value and priority that would be used for planning and development efficiently. And the essence
of the needs assessment could be summarized into 1) Quantitative assessment by process and use of
fundamental statistics for analysis 2) Providing valuable information. 3) Can be applied in the
study of many research problems 4) Can be calculate to higher statistics 5) Process-based
implementation allows researchers to take action in a step-by-step, clearer framework, easy to set up the
research process and research methodology. The needs assessment is divided into three models, which
are clearly described and easy to study: 1) Discrepancy model that focuses on the gap between the real
status and the expected condition 2) Problem-based model 3) Innovation-oriented model. Need
assessment was described into 6 categories: 1) Alpha 2) Beta 3) Gamma 4) Delta 5) Epsilon and 6) Zeta.In
addition, research could be foundg conducted as: 1) existing data group 2) data exploration group 3)
process group 4) prioritization groups 5) causal analysis groups 6) impact analysis groups 7) future needs
assessment groups and 8) Others. Finally, the author concluded 3 stages of need assessmet as pre-
assessment, assessment and post-assessment, and also propose sub-step samples at each stages
toprovide a practical guide for educational researchers and educational administrators for further
application.

Keywords : Needs Assessment, Needs, Educational Administration, Priority
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WU 1 Dick and Carey Model: System Approach Model for Designing Instruction (2001)
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wamna wansddusnluduneudasyililitoyaiissyin enudosnmssndussiuosdnisdioslstne uasmadon
oglsthaftannsalulflunsudlatamsneg MAntu

3) msusziiuanudesnisinduuuy Gammaidunisimuaanudesmsdnduiiossymadoniidai
wanzaufigaianssailuldlunsudladamnls dnsfiorsanisuduaiveinsamuitensufifam e
ihlgnadenuuamediafian sulutumeudifumsssyanuuanisesiimsufdinuseg Atatuiufians
UfuRnimugenadasiuuntasiiiedn

4) msUszdiuamudesnisinduuuy DeltaidunsimuaanudesnmssnduiioniBnsudlutiamg
MsufuR slu%y’umauﬁéfaaﬁmimmaaw&aa’mizwﬁwLLmumi“dﬁﬁamuﬁ’mmﬁaqﬁaﬂﬁﬁaﬁa

5) msUszdiuaudesnisanduuuy Epsilonifunsivunausdonssnduiioszyuszantuaves
msufuiRuiussathumneglussaule feidunsuszdfiunauuuasusiu ( summative evaluation) dnwazues
amudosmssuiulutuneuiiinitvensliidonindueudesmssniu udfienumes Kaufman feidunnudoans
Fufuvszannils el ngianuwaniwemansuiinuiudivine

6) nmsUszifiuanudesnssndunuy  Zetadunsimuaanudeamssndudiethdeyaluliluns
U3uUsiBmsuiiRnumnnuiilailduanaidomds foindunsussiuanuimih (formative evaluation)

#iua Jenndly (2558:65) Sildasuimannisduunmsusziiuaudesnisiniuves  Kaufman lned
swazBuaieafuduneunsvinunuupnderuy Yssnmesmsdssduanudoimssuiu wasdnume
dndyresnnudosnsinduusazuszinn §a Kaufman LﬁudﬁmiﬂixLﬁumméfamﬁai”nﬂua’]mmLﬁm%ulﬁluwﬂ
fupouresnadiiunu wasdunmsinvdolinnesiamuuanisesaniinsasfuuanmiiuaidy
Uszifudayiinaiu nanfe (1) Uszliurudosnissnduuuy Alpha Wumsiesgimnuunnslusuiuuves
Hadws (outcome gap) Wilugnisiuuadamuesesdnis (2) madssliuarudesnisinduiuy  Beta Wunns
AaszvianuuanaslugUiuuYeInseuIung ( process gap) wavisnisunledeym (solution gap) wilugnis
fvuamadentunsudladan msuszifiurudesnmssidunuusineg dlugnmsimunismsudlatami
winzay (3) MsUssliuanudesnsdndunuy Delta iunsiasesirnuunnsislugireansufoRnumuun
Wilugnisimunisnisuimsdnns nsidulinisdnduanuduluauun @) nsussuanusenisdndudu
wuu Epsilon udmsziannuuansidlugivesmanisufuRcumiuuny ( performance gap) thlugnisimue
szaupudnsavseUsEansnmunin1sviau waz (5) nsUssdiurnusisanisdndunuy  Zeta \Wunsingizi
anuuanansluztesnszuIunauazanufatlussrismssiiunusarAuaalesins dldgnsmun
Bnsususdlnsviauluseusiely

aqdlsinmsduunussinnvesnnudesnmssuduegd “anuuandsestaUsziiu’ uas “Wmnoves
mMswauseliuldle” fe (1) MsusafiuausesnsdnduiuuAlphaldunisiieseililaauunnaiaHaaans
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Nordwuadgv  (2) msvszifiumnudosnsinduiuy Betallumsiiases armuannsluzuuuuves
nszuaums uaz Asnsufledgvuiitefmvuamadenlunsudledym  (3) msvssdunrusiosnissiduiuy
Delta Lumsiinsizsiannuuansirsluguvesnsufiicnumunny iedmunisnsusnsianisuazifuay
Wumauwy (@) nsusufiuanudesnsdnduwuy Epsilonifuiinszid aaawansnsluguvasnanisufifiau
AULHY e munssRuAMudISavTaUsE R A MYRINTneL  du (5) mIuszifiumiudesmsdndunuy
Zeta {umsiinsziamuuansluguvasnszurumsuazanufiaiilussniuasduganisdndueu e
AvuasnisusulsudlunisieuluseudeludsdiTsuasulddsduunusziamaamayUssiiuagitmanensi
naUsedulUldlvidnauimnsa 1

A1319 1 dguuszmanadesnsinduiiuunmunanisUssdiuuasidhanevesnisimausadiululy

Uszin wan1sUseiiiu Wnangvasnsiwauseiuldly

Alpha | AMULANANVTOANAANYDINAANS (outcome gap) | MuualgmIveaniieaunInedAnis

Beta | AIULANANUSOAINAMINYDINTZUIUNS ( process | MuuanIsdonzaiowntatigm
gap)uazIsunlay (solution gap)

Delta | MIULANAIMTBAMNAANVBINITURURNUAILNLY uuaIsnsUSMIIanIsuasifuaundu
ALK
Epsilon | NAMLANA1YS oA WaRsYesHan sURTRum LAY | fuunsziuaudsanseussavsainves
N13Y19u
Zeta | AVUWANANYSOAINAANNYBINTTUIUNTLAL uuadsnsUsudsnlansinulusey
mmﬁnwﬁﬂuiwd’mLLazguqmﬂﬂsﬁwLﬁm’m Aaly

FTnsenwdseeuszdiuanudesnisindu

aiua Joandli (2558:134-135) " dinauenguvesnstssduaudesnmsdufuneneenidu 8 nquesil

1) nguusn Wunguiilidoyaiifioguds 1wu nisliteyaanddiamedenu iedeyaaifvomiony
#ine FeyaUssamidnldlunisussiduanusioanssnduresesdnig uenani Ssfideyannuamsifefiing
sudunsunneunthil ansathanldlunsimuannudesnssudulfiduiu namAdeunaiesannsalidoyad
wansanmvhlrieudesnssdu wagmadenlunsuflutamisenzas

2) nquitaes Wunguiliudeyalagldnisdrsnn Wy nsiiudeyasouuuasuany msdunual ns
dana mstfuteyaanmsdmadumsimussnudesmsdidununssuivesinou wazavnivilifnam
Fosmssnduiuinezlildmsdieneinadenlunisufos

3) nguitanu Wunguitlénszurunisnguiiudeys iy wedanguaun@te (- Nominal  Group
Technique) WATANIIANGUAUNUILUULIE ( Focus Group Technique) N155¥ANAITHUANYBINTIAMA
(Brainstorming) mitfiuteyasieisnstianunsaldldmiinsimunnufesnissuiu msiesesianms uagns
fvuamadeniumsudlelygm WuiihdanaiBnsildlunsvuamadensiilinszuaunisngalunsains
madensine ustureuveansdeniimnyauitan wwdeddisnmsdutaeiasy wu minszinansenule’
(Cross-Impact Analysis) M3iins1zviossaUsslovi-nydnual ( MAUT) uenanil Sslinsifiudeyalasnszuiunis
nauidalemaliiifidaudothanlrdeyaluani Wy afvngusu wieUsznfiansal deyadiléannszuiuns
nauiduasivmnauay wtelunsiussniinsaifiufiontu awnsadmunanudesnssndumudssdanlg
fvuayadenifiensvhuszninsalindmundrsmhinteundanmsszauanufaviionsussgungugosves
fnsanandl uasiiauermadonuivszrsuiitsdnauladendugaihehiussrsuiudetunmadenlauniian

4) nguiia uJunauw”lmﬂauﬂummmﬂmwaqmmmaamsmtﬂu RLULUEREEIRE Y Tuﬂamuumm
mnm‘mﬁwﬂmmﬂiumimmmmmmaqmsmmu LuaqmfmmﬁammmummmﬂmmammEm AuABIN1TINdY

v A
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PNI fid WNI msiFesdndiudenisa dnsuaesindniudiannsoilulilunisindduaivmuesanudonis
SuduFomadeniifanuddnpnniigaldthodmivgasdunaiiieades filsuausuluuummaly il
4.1) auaanusiean1sdndu (d) fagasnisdm fie d =1-D
de  d wnefeunamiudesnsdndu ie desisenintanimaiananmiininn s
| mnefsAnadsvesaniniimsazduvioanmiininnis
D vineferadsvesanmitiusguieanniduaie
4.2) awiuanudrfyvasaudesnisinly  flewdend¥il PNIyyge (Modified Priority
Needs Indexsuiuusslneusdnual A3vdouazgiua Josndly (diua oendy 2558 : 279) ' HuAsmamany
unnsnsvesanmiimasazdunaranmilifusguarmafsanmiiiuey filionmuuuuiaanudesnissuduly
aaﬂuﬂmﬁﬁaﬁhjmmﬁﬂﬂ 1nedgnstun1sAn @0 PNlyyggea= (I - D) / D
dlo PNI yanefls dufigwuanuandvesaudeniss i
| mnefsAnadsvesaniniimsazduvioanmiininnis
D wnefsAnadsvesanniidusgrieaniniiidusis

5) nguitv1 Wunguisnmsieneidsenmg Bnsiviidenldiu ldud mslesigiuugiiiaan (Fish
bone flowchart analysis) N3RS IERAIMATRIANAIMED ( Fault Tree Analysis) Taeisildsoileting
sanuanrudesnissiduwd ihisnsiflflufureufisemesnisussifiuaudesninduwuuanysa

6) nguiivin \Hunguillflumsinseinansenu dnldludumeunsimuamadenlumaudlotiym uay
ymadenilunzauiign 1wy msisesinansenuled ( Cross-impact Analysis) msnsizsiessauszlevi-ny
anwal (MAUT)

7) nguida Wunguitlélunisimunanudesnissnduideuinn wWuwnailaware (- Delphi
Technique) N15835199UIARAIN (Scenario Development) NM5ATIERIRDDUIAR ( Future Wheel Analysis) @®4
FBusnldlflunnnguiunouresnisussiduamudoanssndusuvauysaife matmusarudosnissuiy ms
Anmgianivn wagmsfuaynadeniivanzanlde

8) njuilula 1unguiitudeyauuuduy Mhuwssgndldlunsussifivanudesnssnduld oy
nsvhusufislusiend (Concept Mapping) Wadiadesainam ( Photovoice Technique) MTAATIEviUYU-HaT
#1113 (Costs-Consequences Analysis) 35LAuToyaaedisusnaINIsalunsimMunnNfenN133 U NMsinsen
@ wagmsimuamadendivnzasle

agulann WhnsUssduenussansdnluldldinidunsnsidenanisinyuansuimsnsanuil
nnuneuazvannvats sufuuvastora msysannisiuimadiansidedu nasdénszuaunms masdldg
Usziflumsiinsizsiteya msssewan wazdug dsluemanideldiaziimsthmsysaidiunnudesmsdndululy
Tunsinuddememadiauasiinsanenansuasdudounnnge Fuly

%UWEJUﬂ']iﬂﬁgLﬁ‘Nﬂ'ﬂ']ﬁJgii]\'iﬂ']if\sl’qL‘l‘ju

luduvestunouresnisUssidiunnudiesntsdndu Ssaunsmiluvssyndldnsnisingidenenis
Anwvidomsuimsnsne wu tanlilunsideuasinnmdngns sy Seidn qrsasaldiosunednhldvans
AnvazaUTIIaIveINTANTUNTS Ae (1) MsUsziliunawimuvangns (2) MIUseiliusamangnsvisents
AaTwivangns (3) miuszliuneuntsldvdnges (@) msussdiusgninamisidvangns (5) Msussiliunaansly
ndngns (ABn qvsagay, 2558 : 13)" fluldiFenssuredunounisussidiuaudesnissidumunszuauns
Ustiiuvdn 3 4u fle 1) Furounisusndu 2) SumsUsdiu wee 3) Fundimstsadiu weusedsdunouden
Tuwsiartu eduuunmadu fiRmauminifenensfnwuasuimsnisinudwiuilulssgndldely feil

$ufl 1 Surounisuszdiu (Pre-assessmentlutuiiiutunouresnisdsa ( survey and exploration)
Usznausetuneugoss fil(1) Mmunudmiumsussiiuanudesnissndu) fowmetmungauszasdvily
dwsumsUszifiuanudesnssnduG) fmusveunvesmsusziiuanudeansindundnuas/mieUssiiui
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ABIN15UITLIUGE) ﬁmumwaz15'&161LLazﬂaaﬂammé}’mﬂﬁmmaumeﬁﬂxﬂixLﬁu W Lo Usvns nau
meoge naudlivayatdmanglunsuseiiiuG) ﬁmﬁﬂﬁlﬁmumLﬁ'mﬁumilﬁm’mﬂu%@;ﬂa wasdaya BNsLAY
JITITYa LLazmﬂ%ﬂﬁﬂwﬂmﬂ%@gawaﬁiﬁaﬂﬂ%umauﬁ fio wudesudmsunsusuidiuvrnudesnssndu
wazms I ludud 2 uas 3

Sul 2 Juntsuszdiu ( Assessment)1a991NNI5a1599ANUABIN 3T U wiluduiiudumey
YoIMBAUTIUTIDoYa ( data  gathering) Usznauﬁw%umau&iaaﬂ i1 aqﬂﬁmﬁu’lﬁ]ﬁmumﬁmﬁw%w
vouln uazdsiiAgidedumsussiiummufesmsindu@) ususudeyavesanudenis ddudumeutdenh
Timsumnudesmsvesurimsviengudmine(3) sdsnfususadeyauds thieyadildundnGasdiu
amuddyesmadosnmssuiludesiusreruin@ nszimamguesmufesmvieUsaiudym (5)

v
a A

'3meﬁumﬁqmiwﬁsﬁa;ﬂa‘ﬁwm nafildnduneui fie mufesmssidunielymiidesmsnisudle
puanuANaIAylusE ez

Bufl 3 Sundantsusediu (Post Assessment)iloldnanisussfiunnudonissnduudslutunouiiiu
Fumeuddnytunounils fio mathuansussdiululd ( utilization) Uszneusetumeusieil(1) Saidasadu ( set
priority) AudAdvesnudessiudy wadaildlunsdndesdidu Wy mslesgianuuansiiswesaniaiy
(mean difference analysis) M3lAsgsideyanaleds (multi component data analysis) N13MvuaGEAIY
Foenssndudifinnseraimidn (weighted needs index) (2) fisarmmadendwiumsudlatiagm andedi 1
msdaBesddurilimautygiidfssuiian dvalivhauitymiergyalunsinsysiii Fothide
Fesefufinnsavmadenlunisuidomn(3) Wamusunsufi deldlunmsduiunsdelu(@) Ussiliuwa ves
msUszfiumufosnsdndu (5) steauna msussiiuaudesnisdndu

nsUssdunrudesmssndulumanisfinsuagnisuimesnisfnundunssuiunsdielildasaume
dmsulszneunmsindulafiestunisudmsianisnisnvuaznisdniunisTussuunsfinusng dadesiun
funau Tomglfmnganfvanmuazanudoansresuims Az yaansmnsin fidou funases wasdeny
nsUssdiuildmanednvasaneduneu HUIMITEAULLEUEHUTINTTEAUBIANTT HUTMITTEAUAIT Uag
fUiTRNummhnensUssiliullduszneunsdadulaumsdnnisnsfinunutisszenaivesmsdiiunsd
wingan Faazylvnanisussiliuanudesmssudufinuan iiausslovironisuims Sanudueniu
MssuUszIaMIAnYILAENsamUveifeateunniian
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