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Abstract

The purposes of this research were to study the level of total quality management of school
administrators under the Secondary Education Service Area Office 4; study the level of learning leadership of
school administrators under the Secondary Education Service Area Office 4; study the relationship between
learning leadership and total quality management of school administrators under the Secondary Education Service
Area Office 4; and to study learning leadership affecting total quality management of school administrators under
the Secondary Education Service Area Office 4. The samples consisted of 312 teachers under
the Secondary Education Service Area Office 4by using Krejcie & Morgan. The stratified random sampling was
done by using school size as strata to use for calculate the sample size. Simple random sampling was done
thereafter by lottery. The instruments used for data collection were 5 point-rating scale questionnaires.IOC (Index
of Item- Objective Congruence) was valued since 0.60-1.00 and reliability of total quality management was .945
and reliability of learning leadership was .953. The data analysis was done by mean, standard deviation, pearson
product moment correlation coefficient and multiple regression analysis- enter method.

The research results were as follows;

1.The level of total quality management of school administrators under the Secondary Education

Service Area Office 4as a whole was at high level. When considering each individual aspect, the research found to
be at high level in all aspects by descending order of the average as follows; student centered, educational
quality assurance, strategic planning, human resource development, teamwork and job empowerment.

2.The level of learning leadership of school administrators under the Secondary Education Service
Area Office 4as a whole was at high level. When considering each individual aspect, the research found to be at
high level in all aspects by descending order of the average as follows; academic environment promotion,
achievement motivation, personal mastery and coaching.

3.There was a statistically significant positive relationship at .01 between learning leadership and
total quality management of school administrators under the Secondary Education Service Area Office 4.Pearson's
correlation coefficient (r) = .911 showed that the two variables had relationship at a high level.

4.Learning leadership affecting total quality management of school administrators under
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the Secondary Education Service Area Office 4 at .01 level of statistical significance. All aspect of learning
leadership mutually predicted total quality management of school administrators under the Secondary
Education Service Area Office 4with the predictive power was at 84.0 percent. The aspect of coaching had the
highest predictive power followed by achievement motivation, personal mastery and academic environment
promotion respectively.

Keywords: Learning leadership, total quality management, the Secondary Education Service Area Office 4.
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