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Abstract

The purposes of this research were to study the level of organizational climate, teamwork and the quality
of service provided by schools under the Secondary Educational Service Area Office One; study the relationship
between organizational climate and teamwork in terms of school service quality under the authority of the Secondary
Educational Service Area Office One; and to investigate whether or not the organizational climate and teamwork
affecting quality of service of schools under the authority of the Secondary Educational Service Area, Office One.
The samples consisted of three hundred and fifty seven teachers from schools under the authority of the Secondary
Educational Service Area, Office One. The sample size was acquired using the work of Krejcie & Morgan
(1970:608-609). It was derived by determining the number of schools, thirty percent of all of sixty seven schools,
with the exception four small schools. The stratified random sampling was conducted using the size of the school
size as a strata to use to calculate the sample size and simple random sampling was done by lottery. The instruments
used for data collection were questionnaires with a five point-rating scale. The questionnaires were distributed to

five experts to check for content validity. IOC (Index of Item- Objective Congruence) was valued at 0.80-1.00, the
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reliability of the organizational climate was .93, teamwork was .96 and quality of service was .94. The data analysis
employed both mean and standard deviation. The testing of the hypothesis was conducted with by using Pearson
Product-Moment Correlation Coefficient as well as the multiple correlation and the multiple regression analysis-
enter method.The results of the research were as follows;

1. The level of the organizational climate of schools under the authority of the Secondary Educational
Service Area, Office One as a whole was at high level. When considering each individual aspect, the research found
it to be at a high level in all aspects, by descending order of the average as follows; organization structure,
compensation and working relationship.

2. The level of teamwork of schools under the authority of the Secondary Educational Service Area, Office
One as a whole was at high level. When considering each individual aspect, the research found it to be at a high level
in all aspects, by descending order by average as follows; collaboration, the common goal and communication.

3. The level of service quality of schools under the authority of the Secondary Educational Service Area,
Office One as a whole was at high level. When considering each individual aspect, the research found it to be ata
high level in all aspects by descending order and by average as follows; physical appearance, people, reliability,
service process and response.

4. There was a statistically significant and positive relationship at a level of .01 between organizational
climate, teamwork and quality of service at schools under the authority of the Secondary Educational Service Area,
Office One. Pearson's correlation coefficient (r) =.152 and .331 showed that the organizational climate had a direct
relationship with the quality of service of schools under the authority of the Secondary Educational Service Area,
Office One at a low level whereas teamwork had a relationship with the quality of service provided by schools under
the authority of the Secondary Educational Service Area, Office One at a moderate level.

5. Organizational climate and teamwork affected the quality of service at schools under the authority of
the Secondary Educational Service Area Office One at the level of .01. All aspects of organizational climate and
teamwork mutually predicted quality of service at schools under the authority of the Secondary Educational Service
Area, Office One with a predictive power of 13.20 percent. The factor of teamwork had the highest predictive
power, followed by organizational climate.

Keywords : Organizational Climate, Teamwork, Quality of Service.
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